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|. AHHOTALIMA

1. Ilean u 337294 JUCIUILIMHBI

[lenbro OCBOEHUS JUCHUIUIUHBI SIBIsIETCS: POPMHUPOBAHKE MPECTABICHUI O
KaduecTBe B cdepe cepBUca M Typu3Ma, pa3BUTHUE HABBIKOB MPOBEICHUS
CTATUCTUYECKUX, MAPKETUHTOBBIX MCCJICIOBAaHUNW W OCBOEHHE METOJUK OIICHKU
KadecTBa B cpepe cepBuca U Typusma.

3aauaMy OCBOECHHUS JUCIMIIMHEI SIBJISTFOTCS

- MMOJIFOTOBKA K KOMIIPOMHUCCY C TOTpeOUTEeIeM M0 BO3MOKHOMY BapUaHTy U
TpeOyeMOoMy KadeCTBY OOCIYKUBaHUSI;

- TIOJITOTOBKA K OCYIIECTBJICHUIO CKBO3HOTO KOHTPOJSI KadecTBa Mpoliecca
cepBuca, napaMeTpoB TEXHOJOTMYECKUX IIPOIIECCOB, UCIIOJTh3YEMBIX
MaTepHuaIbHbIX PECYpPCOB

- 0TpabOTKa HaBBHIKOB pPa3pabOTKU U HWCIMOJIL30BaHUS HOPMATHBHBIX
JIOKYMEHTOB I10 Ka4€CTBY, CTAHAAPTU3AIIUUA B CEPTUPHUKAITUU PAaOOT U yCIIyT

2. MecTto nucuuminnbl B ctpykrype OOIT

B coorBercTBUM ¢ (deneparbHBIM TOCYJIapCTBEHHBIM 00pa3oBaTEIbHBIM
CTaHJApTOM BBICHIETO oOOpa3oBaHusi 1Mo HampaBieHHO «CepBuC» yueOHas
JTUCIUTUINHA «YTIpaBJIeHNE KaueCTBOMY BXOJUT B 00s3aTEIBHYIO YaCTh TUCITUILINH
OOII. ducturmrHaa Hepa3pbiBHO cBs3aHa ¢ auciummuaamMu OOIT: «Ilotpe6HocTr 1
OXKHMJIaHUS KIIMEHTOBY, «CTaHmapTH3anus U cepTUDUKAIIHS.

3. O0beM aucHMILTHHBI: 3 3aueTHBIX eauHull, 108 akameMHYECKHUX 4YacoB, B
TOM YHCJIe:

KOHTAKTHAsl ayIMTOPHasi padoTa: JICKIMKA 8 4acoB, MPAKTUICCKUE 3aHATHS 8
YJacoB.

camMocTosiTe/IbHAs1 padoTa: 56 JyacoB, KOHTPOJIH 36.

4. IInanupyemble pe3y/ibTaThl 00yUeHHS 1O TUCHUILINHE, COOTHECEHHbIE C

IVIAHUPYEMBbIMH Pe3yJIbTATAMM 0CBOeHHUsI 00Pa30BaATEILHOM MPOrpaMMbl



[Inanupyemsle pe3ynbTaTbl OCBOCHHUS [Inanupyemble pe3yabTaTbl 00y4eHUs 110 JUCLUILINHE
00pa3oBaTeNbHON TPOrpaMMbl
(popmMupyembie KOMITETCHITUN)

3.1 Opranu3syer OleHKY Ka4eCTBa OKa3aHUs
YCIIYT, ydeTa MHCHHH TOTpeOuTeNeh u
3aMHTEPECOBAHHBIX CTOPOH

OIIK — 3 CnocobeH obecrneunBaTh
TpeOyeMoe KaueCTBO MPOIECCOB
OKa3aHMsl yCIyT B U30paHHOM
chepe npodeccuoHaIbHON
TS TeIbHOCTU

3.3 ObecnieunBaeT oka3aHUE YCIYyT B
COOTBETCTBHH C 3asIBICHHBIM Ka4€CTBOM

5. ®opMa NPOMEKYTOYHOM aTTeCTALMM M CeMeCcTP MPOXO0AKIEHHUs dK3aMeH, 8
CEMECTP

6. s3Ik MpenogaBaHus PYCCKUM.
Il. Conep:kanne IHMCIMILIMHBI, CTPYKTYPHPOBAaHHOE IO TeMaM M pa3iejaMm ¢
YKa3aHHeM OTBEeJEeHHOr0 HA HHUX KOJHMYEeCTBA aKaJAeMHUYEeCKMX YacOB M BH/IOB
Y4eOHBbIX 3aHATHI

1. {nst cTyAeHTOB 04HOi (opMBbI 00yUeHHUSsI

VYyeOnas mporpamma — Bcero Konrakthast pabora | CamocTosr
HAaMMEHOBAaHUE Pa3JejIoB U TEM (uac.) (ac.) C/IbHAA
Jleknun | IlpakTuue paboTa
CKHE (uac.)
(;maGopato
pHBIC)
3aHATUSA
Tema 1 BBegenue B KauecTrBo: | 6 2 4
Teopus ]| NMPAaKTHKA
3apy0e:KHOro ylpaBJeHUus
Ka4eCTBOM B yCJI0BHSAX

PBIHOYHOM IKOHOMHUKH

Tema 2. IIpodJaemsbi | 6 2 4
yIpaBJeHUsi Ka4ecTBOM B
chepe cepBHCAa B KOHTEKCTE
KOPNOPATUBHOM KYJIbTYPHbI

Tema 3. Mapkerunr u |6 6
KOMMYHHKAIIUH
Tema 4. YesoBeueckuii paxTop | 6 2 4

B o0ecneueHMHM Ka4decTBa B

cepe cepBuca u typuszma




Tema 5. Ilcuxosnorus kauecTsa |4 2 4
Tema 6. MeHeT:KMeHT KavecTBa | 6 2 4
Tema 7. CTanaaprtsl kayecTtBa | 8 2 6
Tema 8. KoHTpoJb KayecTBa 6 2 4
Tema 0. YnpasJienue | 22 2 20
KAa4eCTBOM HA NpPeANnpUsTHIIX

COIHAIbHO-KYJIbTYPHOI0

cepBuca

Kountpoanb 36

UTOT'O 108 8 8 56

I1l. Tlepeyens y4eOHO-MeTOAUYECKOT0 oOecmedeHUsl JIs1 CaAMOCTOSTEbHOWM

padoThI 00YYAKIIMXCS MO AUCHUIIIMHE

3.1. Ilnan U TeMaTHKA NPAKTHYECKUX 3aHATHI

3.2. Temsl nuis pedpepaToB

3.3. TemMbl 3J1eKTPOHHBIX MPe3eHTALNM

V. ®oHja O1eHOYHBIX CPeACTB IS MPOBeIeHUs] MPOMEKYTOYHOMH aTTeCTAlMHU

o0yJyaromuxcsi Mo AUCUUIIHHE

4.1. TunoBble KOHTPOJIBHBIC 3aJlaHUs ISl TIPOBEPKU YPOBHS C(HOPMUPOBAHHOCTH

OIIK — 3 Criocoben obecnieunBaTh TpeOyeMoe KaueCTBO MPOIECCOB OKa3aHUs YCIYT

B M30paHHOU cepe nmpodeccnoHaTbHON AeATeTLHOCTH |

4. 1. 1. 3aganus Ha TPOBEPKY 3HAHUI (BOIPOCHI K IK3aMECHY)

KOHTpOJ’lebIC BOIIPOCHI 1Jif IPOBECACHUA 3a19€Ta

Konnenus HarimoHaasHOM MOJUTUKU Poccuu B 0651acTH KayecTBa yCIyT.
Merononorun obecrniedeHuss KadecTBa. [lOHATHE KOHKYpEHIMH |
BHYTPEHHEW  Cpelbl, BIHSAIONME  HA
KOHKYPEHTOCIIOCOOHOCTh MPEANIPUITUI CepBHUCA.

[14Th OCHOBHBIX 3TANIOB PA3BUTHUS CUCTEM YIIPABJICHUS KAYE€CTBOM.

1.
2.

KOHKYPEHTOCIIOCOOHOCTH.
3. ®akTtopel BHEmHEH U
4.

5.

OTe4eCTBEHHBIE CHCTEMBI YIOPaBJICHUA KadCCTBOM Ha MIPCAIPUATHAX

cepBuca.




10.

11.

12.

13.

14.
15.

16.

17.

18.

19.

[TonsiTust xayectBO, AedeKT, Opak, YpOBEHb KaueCTBa, ONTUMAJIbHBIM
YpPOBEHb KauecTBa. PaKTOPhI BIMUAOT HA YPOBEHb KAUE€CTBA YCIYT.
[ToTpebutennckue nennoctu. [lokazarenem kauectBa. Knaccuduxanus
MOKAa3aTeJeu KauyeCTRa.

EnvHWYHBIM, OTHOCUTENBHBIM, KOMIUIEKCHBIM W  MHTETPAIBHBIN
IOKa3aTelin KadecTBa. MeTonbl YCTaHOBJICHHUS YHCIIOBBIX 3HAYEHUM
IOKa3aTeIey KayeCcTBa.

Mogenb BOCIpUATHS U OLICHKU KauecTBa 00CiyuBaHusi. CTOJIKHOBEHHE
oxuganuii. CxeMa BIUSHUS OXUJIAHUW. YPOBHHU YAOBIECTBOPEHHOCTHU
noTpeOUTENEH.

Posib pykoBoACTBa B JOCTHKEHNU KauecTBa. KyJibTypa yIpaBiIeHUYECKOTO

TpyAaa. Vuyactue ICPCOHAJIa B YIIPABJICHUN Ka4CCTBOM.

MoTuBaIus K Ka4YeCTBEHHOMY TPpYy. BHEIIHSAS U BHYTPEHHSISI MOTUBALIUSA
nepcoHana. YciIoBHs co3laHus 3(PQPEKTUBHOW KOMaHABI U pabora B

KOMaH/C.

VYcnoBust co3ganus 3¢G(eKTUBHON KOMaHABI W paboTa B KOMAaHJE.
JlostIbHOCTh  COTPYOHUKOB. TpeHuHrH nepcoHana. OTHomEHUE K

xanobam. Kondnukrel. Bo3paxeHus.

[Mpunmuner roctenpuumctBa. 10 ycnoBui ycmexa B OOCITYKHBaHUU.

OtHomrenue K roctio. Ctparerus oOCTy>KUBaHUS U IPHOPUTETHI B padboTe.

KopnoparusHas kynbrypa.

CoBpeMeHHBIC YCIIOBHS MEHEKMEHTa Ha ocHoBe kadectBa (MBQ).
Hogas cTparerus B ynpaBieHUN Ka4€CTBOM.

[letns kauecTBa U ee MpeHa3HAYCHUE.

Conepxanue nukia /[emunra.

OcCHOBHbBIE TOJICUCTEMbI BXOJSIIHE B COCTaB MEXaHW3Ma YIpPaBICHUS
KaueCTBOM.

CyniHOCTh CHCTEMBI TOTATHHOTO yrpaBiieHus kadecTBoM (TQM) u kakoBa

crieniurKa €€ IIEMEHTOB U UX B3aHUMOCBS3CH.



20. Cucrema JI’)KUT. ConepxaHue KOMIUIEKCHON CHUCTEMBI YIPaBICHUS
Ka4eCTBOM.
21. TlnanupoBaHHE KayeCcTBa.
22. MotuB u MoTuBaius nepcoHana. CrnocoObl BO3HAPAXKICHUS TIepcoHata
Ha TPEANPUITHUSX.
23. Oco0eHHOCTH CHUCTEM YNPaBICHUS KadyeCTBOM, OazHpylONIUMXCS Ha
TpeboBanusix crangaptoB cepuu MCO 9000.
24. BxonHOW U BBIXOJHOW KOHTpOJIL KauecTBa. [Iporpamma KOHTpOJIS
KauecTBa
25. YrmpaBieHue KayecTBOM Ha MPEANPUSATUAX COLUATIBHO-KYJIBTYPHOTO
cepBuca
4.1.2. 3amanusi Ha IPOBEPKY YMEHUI:
[Ipumep:
- CocTaBbTe MPOrpaMMy MOHUTOPHUHIAa KAYECTBA YCIYT B TOCTUHUILIE
- CocTaBbTe MPOrpaMMy MOHUTOPHUHIA KAUECTBA YCIYT B pECTOpPaHE
- CocTaBbTe MPOrpaMMy MOHUTOPHUHIAa KAUECTBA YCIYT B My3€€
4.2. Meroanyeckue MaTepHajbl, ONpeleJsiiOIIfe NMPOUeAyPbl OLNCHUBAHUSA
3HAHMH, yMEHUI, HABBIKOB M (WJIH) ONBITA AeATeJIbHOCTH, XapPaKTePHU3YIOLINX
Tanbl GopMUPOBAHUSA KOMIIETCHIIU M.
Kputepuu oneHMBaHusl YCTHOTO OTBETA CTYJAEHTA HA JK3aMeHe:
«OTJIMYHO»
— BONPOCHI U3JIarar0TCsl CHCTEMATU3UPOBAHO U MTOCIIEIOBATENBHO;
— IPOJIEMOHCTPUPOBAHO YMEHUE aHAIU3UPOBATH MaTepHall, OAHAKO HE BCE BBIBObBI
HOCAT apryMEHTUPOBAHHBIN U JI0KA3aTEIbHBINA XapaKTep;
— IIPOJIEMOHCTPUPOBAHO YCBOEHHUE OCHOBHOMU JINTEPATYPBI.
«X0poLIo»
— BONPOCHI U3JIarar0TCsl CHCTEMATU3UPOBAHO U MTOCIJIEI0OBATENBHO;
— MPOAEMOHCTPUPOBAHO YMEHHE aHAJIU3UPOBATh MaTepHall, OJJHAKO HE BCE BBIBOJIbI
HOCAT apTyMEHTUPOBAHHBIN U JI0KA3aTEIbHBIA XapaKTeP;

— MPOJIEMOHCTPUPOBAHO YCBOEHHUE OCHOBHOM JIUTEPATYPHI.



—B M3JI0KCHHUM JIOMYIIEHbI HEOOJbINEe MPOoOesbl, HE MCKA3UBIIHE COJICPKAHUE
OTBETA;
— TOMYIIEHBI OITMOKA WK 00JIee IBYX HEI0UETOB MPU OCBEIIEHUN BTOPOCTETIEHHBIX
BOIIPOCOB, KOTOPHIE JIETKO UCIPABIISIIOTCS MO0 3aMEUYaHUIO MTPENO0/1aBaATEIs.

« YIOBJIETBOPHUTEJIbHO»
— HEJI0CTaTOYHO MOJHO PACKPBITO OCHOBHOE COJIepKaHHe Y4eOHOro MaTepuana;
— 00HapyKEeHO HEe3HaHUE WM HeTIOHUMaHue OOJIbIIIeH U HanboJiee BaXXHOM YacTu
y4eOHOro MaTepHana;
— JIOMYIIEHbl OMIMOKM B OMNpEACICHUU TMOHATHH, TIPU HUCIOIb30BAHUU
TEPMUHOJIOTUH, KOTOPbIE HE MCIPaBICHbI IOCAE HECKOJIbKHX HABOJSIINUX

BOMPOCOB.

«He y/I0BJIETBOPUTEJIHLHO»

— HE PacKpbITO OCHOBHOE COZIEp>KaHre yueOHOro MaTepHaia;

— 00HapyKeHO HE3HaHUE WM HEMTOHUMaHue O0JIbIIel nin Hanboliee BaXKHON 4acTu
y4eOHOro MaTepHana;

— JIONYIIEHbl OIMUOKKM B ONPEJCICHUH TOHATUM, TPU HUCIOJIb30BAaHUU
TEPMHUHOJIOTUH, KOTOpPbIE HE HCIPABICHBI TIOCIE HECKOJIBKUX HABOMSIIHUX

BOTIPOCOB.

V. IlepevyeHb OCHOBHOI1 ¥ JI0NOJHUTEILHON YyUeOHOil JJUTEPaTyphl, He00OX0AUMOI
JJIS1 OCBOEHMSI IMCUMILJIMHBI

a) OcHOBHas TuTeparypa:

1. KazakeBuu T. A. OpraHuzanus U TUIAHUPOBAHHE JIESITEIBHOCTH MPEANPUATUM
cepsuca : yaueobnoe rmocooue / T.A. Kazakesuu. - CII6. : UL "UaTepmenus", 2014. -
186 c. - ISBN 978-5-4383-0039-7 ; To ke [DnekTpoHHBIA pecypc]. - Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=225942

2. BacunbeB I'. A. YnpaBneHrne CepBUCHBIMH MPOAYKTAMHU B MAPKETUHIE YCHYT :

yueoHoe nocobue / I'.A. Bacunwse, E.M. Jleea. - M. : FOuutu-/lana, 2015. - 192 c.


http://biblioclub.ru/index.php?page=book&id=225942

- bubGmuorp.: c. 151-153. - ISBN 978-5-238-01578-1 ; To ke [DneKTpOHHBII
pecypc]. - Pesxum gocryma: http://biblioclub.ru/index.php?page=book&id=114559

3. YnpaBneHue KauecTBOM [ DIEeKTPOHHBIN pecypc]: yueOHUK sl CTYJEHTOB BY30B,
oOy4aromuxcs Mo CeralIbHOCTAM SKOHOMUKHU U ynipasienus/ C.J]. Unbenkosa [u
ap.].— DnexTpoH. TekcToBbie qanHbie.— M.: KOHUTU-TAHA, 2013.— 287 c.—
Pexxum moctyma: http://www.iprbookshop.ru/21008

0) JlononHuTeNnbHAs IUTEpaTypa:

1. Vnpasnenue kauectBoM : yueOHuk / JI.E. bacosckuii, B.b. [IpotacbeB. — 3-¢
u3a., nepepab. u gon. — M. : UHOPA-M, 2018. — 231 c. — (Bricmiee
obOpa3zoBanue: bakanaBpuar). — [DnekTpoHHBIN pecypc]. - Pexum mocryma:

http://znanium.com/qo.php?id=947776

2. JleeBa B. A. YnpaBiienne kadecTBOM [ DJIEKTPOHHBIN pecypc]: yueOHoe mocodue/
HleeBa B.A., Ko6umamBunu H.A., KoOynoB Bb.A.— DneKkTpoH. TEKCTOBBIC
nanaele.— M.: HOpucnpynenmusa, 2012.— 102 c.— Pexum goctymna:
http://www.iprbookshop.ru/8057

VI. Tlepeyenbr pecypcoB HH(POPMAIMOHHO-TEJIEKOMMYHUKANMOHHON CeTH
«HHTEepHET», HEOOXOAUMBIX [IJIs1 OCBOCHHUS TUCHMILIMHBI
KoMnbroTepHbIM CIpaBOYHO-TIPABOBbIM cucTeMaM «l apanT» n «KoHcynbTaHT

wtroc» http:// www.garant.ru., http:// www.consultant.ru.

VII. Metoanueckue ykazaHus 1Jis1 00y4aroIUXcs M0 OCBOCHUIO TUCHMIIIMHbBI
7.1. Il1aHBI CEMUHAPCKUX 3aAHATHIA:
BBeneHnue B ka4ecTBO

1. VcTopus pa3sBUTHUS CUCTEM YIIPABJICHUS KAYE€CTBOM.

2. Cnemuduka MpoayKTa «CEPBUCHOE OOCITYKUBAHUE.

3. IlonsiTue u onpeiesieHne KauecTBa. ACIEKThI KAUeCTBa. Y CJIOBUS U (PaKTOPBI
JOCTH>KEHUSI KAUECTBEHHOT'O O0CTYKUBAHUSI.

4. OCHOBHbIE HAIIPABJICHUS B OPraHU3alUA Ka4€CTBEHHOTO O0CITYKUBAHMUSI.

5. Ilpemun kauectBa. KauecTBo 1 KOHKYypEHLIHS.


http://biblioclub.ru/index.php?page=book&id=114559
http://znanium.com/go.php?id=947776
http://znanium.com/go.php?id=947776
http://www.garant.ru/
http://www.consultant.ru/

KopnoparuBHasi KyJbTypa

1. IToHATHE M COCTABIAIOIIME yCIeXa KIMEHTOOPUEHTUPOBAHHOM CTPATETHH.

2. OCHOBHBIE KOMITOHEHTHI 00CITYKMBaHUs, OPUEHTUPOBAHHOIO Ha KIUEHTA.

3. VYmpaneHue, B3auMooTHoumeHUsAMH ¢ kineHtamu — CRS. IlpaBuna
ITOBEJICHUS COTPYAHUKOB OTEJIS.

MapkeTHHI 1 KOMMYHHUKAIUH

1. AtmMocdepa otHomenuil. Kak BbI3BaTh 10BEpUE y KIMEHTA.

2. OCHOBBI IO3UTUBHOT'O CIOBECHOTO U BHEITHETO IMOBEICHMUS.

3. IIpuHUOMNBI TOCTENPUUMCTBA.

4. 10 ycnoBuii ycnexa B o0caykuBaHu. OTHOIIEHUE K TOCTIO.

5. Ctpaterusi oOCIyKUBaHUS U IPUOPUTETHI B padoTe.

YesoBeyeckuii pakTop

1. Ponb pykoBOACTBa B JNOCTWKEHHMHM KauecTBa. KynbTypa ynpaBieHYECKOTO
Tpyna.

2. VYyactue mepcoHasa B YOPABICHUM KadyecTBOM. MoTuBaums K
KaueCTBEHHOMY TpyAy. BHEIIHAS 1 BHYTPEHHSASI MOTUBALIKS IEPCOHAIA.

3. VYcnoBust co3manus 3(PQPeKTHUBHOW KOMaHIbI M paboTa B KOMaHJE.
JIosIIBHOCTH COTPYAHUKOB. TPEHUHIH NIEPCOHATIA.

4. OtHomrenue k xkamodam. Kondumkrel. Bozpaxenus.

Ilcuxosiorus kayecrsa

. [loBenneHue rocTs B mpoliiecce BEIOOPA U MOTyUEHUS YCIYTH.
. BocripusiTie u O11eHKa roCTEM Ka4eCTBa TOCTUHUYHBIX YCIIYT.
. Monienb BOCIIpHUSTHS U OLICHKH KaueCcTBa 00CITyKUBAHUSI.

. CtonkHoBeHHE oxuaaHui. Cxema BIUSIHUSA OKUTaHUM.

[ T S U R N

. YPOBHU yI0BJIETBOPEHHOCTH MOTPEOUTEIEH.

MeHeaKMEeHT KauyecTBa
1. Cucremsbl MeHemxkMeHTa KauectBa (ISO, TQM).
2. DJIEMEHTHI CUCTEMBI YIIPABJICHUS KAYECTBOM.

3. 5 ynpaBiIeHYECKUX CUCTEM MEHEIKMEHTa KadyecTBa. [lenoyku kavyecTna.



4. OcCHOBHBIE TPUHIMNBI O00ECIECYCHUSI KAUYeCTBEHHOTO OOCIyKUBaHMUS.
IIporpamMMBsl.
5. [IaTuctyneHyaras MoJeb aHAJIM3a Ka4ecTBa OOCTYKUBAaHHUS.
6. Mexanu3M yrpaBlieHHs] KauecTBOM (0OIIHMe MOJICUCTEMBI, CIEIUaIbHbIE U
o0ecrneynBaroIIne MOJICUCTEMBI).
7. IlpoOnembl BHEIpPEHUS] U PaA3BUTUSA CHUCTEMbI KadyecTBa — OOCYXJICHHUE
pedeparos
CrangapTsl KauecTBa
1. Onpenenenue U BUAbI CTAHIAPTOB.
2. OmepallMOHHBIE CTaHJAPTHI CIYXOBI TpUeMa W pPa3MEIICHUs, CIYKObI
TOPHUYHBIX, pecTopaHa, Room Service
3. Anroput™M pa3paboTKu BHYTPEHHUX CTAHJIapTOB KaueCcTBa
KonTpoab kauecTBa
. BXOZTHOM M BBIXOJIHOM KOHTPOJIb Ka4€CTBA.
. IIporpamMmma KOHTpOJISI Ka4ueCTBa.
. Meton «TalHBII TOCTDB).

. Meroauka 1o onpeneneHuto YpoBHS 00CITyKUBAHUA.

O N S\

. Tabnu1Ibl KOHTPOJISI UCTIONHEHHUS CTaHAPTOB
YnpapieHne KauecTBOM Ha NMPeANPUATHIX CONUATBHO-KYJIbTYPHOI O
cepBHUca
1. YnopaBienue kauecTBOM B TOCTUHHUIIE.
2. YpaBieHue Ka4ecTBOM B cepe MUTAHHUS.
3. YnpaBiieHHe KaueCTBOM B MYy3€siX.
4. JIoOKyMEHTUPOBaHUE CUCTEMbI MEHEI)KMEHTA KaueCTBa.
5. «Omnpesenenne ypoBHs KauecTBa 0OCTY)KMBAHUS HA TIPEANIPUATUSX CEPBHCA
(Ha mpuMmepe...)» - UHAUBUIyalbHbIE TPE3CHTAIIUN
7.2. MeTronu4ecKkue peKOMEHAALMH 110 HANMCAHUIO pedepaTa
Lenbro Hanucanus pedepaToB SBISAECTC:
- TNpPUBUTHE CTyJAEHTAaM HaBBIKOB  OuOIMorpaduyeckoro  moucka

HE0O0X0UMOM JIUTEpaTyphl (Ha OyMakHBIX HOCUTEIISIX, B JICKTPOHHOM BUJIE);



- IPUBUTHE CTYJCHTAM HABBIKOB KOMITAKTHOT'O M3JIOKEHUSI MHEHUSI aBTOPOB
U CBOEr0 CYXKJEHHUSI MO BBIOPAHHOMY BOIIPOCY B MHUCHBMEHHOW (opme, HAy4dHO
IPAMOTHBIM SI3bIKOM U B XOPOILIEM CTHIIE;

- mpruoOpeTeHrne HaBbIKa IPaMOTHOTO 0()OPMJIEHHUS CCHUIOK HA UCTIOIh3yEMbIE
HMCTOYHUKH, MPABWILHOTO IIUTUPOBAHUS aBTOPCKOT'O TEKCTA;

- BBIAIBJICHUE U Pa3BUTHE Y CTYJCHTA MHTEpEca K OINpeeIeHHON HAyYHOU U
MpPaKTUYECKOW mpoOjieMaThuKe C TeM, YTOOBl HCCJIEOBaHUE €€ B JallbHEUIIEeM
POJIOKAJIOCH B TIOATOTOBKE M HAMMCAHUM KYPCOBBIX U JUIIOMHON PabOTHI U
JaTbHEUIITNX HAYYHBIX TPYJaX.

TpebGoBaHus K COIEPKAHUIO:

- MaTepual, MCIOJIb30BaHHBIA B pedepare, MOKEH OTHOCHUTHCS CTPOro K
BbIOpaHHOI TeMe;

- HEoOXOAMMO U3JIOKUTh OCHOBHBIE AacCIEKThl MPOOJEMBbI HE TOJBKO
IrPaMOTHO, HO U B COOTBETCTBUM C TOM WJIM MHOM JIOTHKON (XPOHOJIOTHYECKOU,
TEMaTH4eCKOH, COOBITUHHOM U JIp.);

- IPU U3JO0KEHUU CIEAYET CIrpYIIHpPOBaTh HIEH Pa3HbIX aBTOPOB IO
OOILIHOCTH TOYEK 3PEHUS WM 10 HAYYHBIM IIKOJIaM;

- pedepar AOMKEH 3aKaHYMBATHCSA TIOJIBEICHUEM HWTOTOB TMPOBEICHHOM
UCCIIEIOBATEIbCKONM  pabOoThl:  colepXaTh  KpaTKUd  aHaiIu3-000CHOBaHUE
MPEUMYIIECTB TOW TOYKH 3PECHUSA MO PACCMATPUBAEMOMY BOIPOCY, C KOTOPOMl Bbl
COJIMJIAPHBI.

CrtpykTypa pedepara.

1. Haumnaercs pedepar ¢ mumyavHoeo aucma (0o0pazery ohopmIIeHUS
TUTYJIBHOTO JIMCTa UMEETCs Ha Kadeape).

2. 3a TATYABHBIM JUCTOM cienayeT Oenasnenue. OrnaBieHHE - ATO IUJIaH
pedepata, B KOTOPOM KaXXJAOMy pa3einy JJOKEH COOTBETCTBOBATH HOMED
CTpaHUIbI, HA KOTOPOW OH HAXOJUTCS.

3. Texct pedepara. OH AeNUTCS HA TPU YACTU: 88e0eHUE, OCHOBHASL 4achmb N

3AKJIlo4YeHue.



a) Bsedenue - pazgen pedepara, MOCBSIICHHBIM MOCTAHOBKE MPOOJIEMBI,
KOTOpasi OyJIeT pacCMaTpUBaTHLCAI U OOOCHOBAHUIO BEIOOpPA TEMBL.

0) Ocnognasi wacmeb - 3TO 3BEHO PAOOTHI, B KOTOPOM MOCIEAOBATEIBHO
packpeiBacTcs BeiOpaHHas TemMa. OCHOBHAS YacTh MOXKET OBITh IIPE/ICTABIICHA KaK
IETbHBIM TEKCTOM, TaK W pas3leieHa Ha TaBbl. [Ipy HEOOXOIUMOCTH TEKCT
pedepara MOXET JOTOJHATHCS WILTIOCTPALIUSIMHU, Tabiuiamu, rpadhukaMu, HO UMU
HE CIEAYET "meperpyx arh" TEKCT.

B) 3axnrouenue - NTaHHBIA pa3aen pedepara 10KeH ObITh IPEJCTABICH B BUJIC
BBIBOJIOB, KOTOPBIC TOTOBSTCS HAa OCHOBE TIOJTOTOBJICHHOTO TEKCTA. BBIBOMBI
JOJIKHBI OBITh KPATKMMH M YETKUMHU. Takxke B 3akirouenuu MOKHO 0003HAYUTH
po0JIeMBI, KOTOPBIC "BBICBETHIIMCH" B X0J/€¢ pabOThl Haj pedepaToM, HO HE OBLIH
PacKphITHI B padoTe.

4. Cnucox ucmouHuko8 u aumepamypsi. B TaHHOM CIHCKE HA3bIBAIOTCS KaK
T€ UCTOYHUKH, Ha KOTOPBIE CCHLJIAETCS CTYJEHT MpHU MOATOTOBKE pedepara, Tak U
BCE MHbIC, U3YUYCHHBIE UM B CBSI3U C €r0 MOArOTOBKOW. B pabGoTe momKHO OBITH
UCIIOJIb30BAaHO HE MEHee 5 pa3HbIX HCTOYHUKOB. PaboTa, BBINMONMHEHHas C
UCIIOJIb30BAaHUEM MaTrepHuaya, COJep)Kallerocs B OAHOM HAyYHOM MCTOYHHKE,
ABIIIETCS IBHBIM TUTaruaToM u He npuHumaetcs. Opopmnenue Cnucka ucmouHuKo8
u Jaumepamypsl JODKHO COOTBETCTBOBATh TpeOOBaHUSAM OuOIMOrpaduuecKux
crangapToB (cM. «TpeOoBaHus K O(QOPMIICHHIO NMHUCBMEHHBIX pabOT» Ha caiTe
Hctopudeckoro dakynprera TBI'Y: http://history.tversu.ru/index.php).

Obvem u mexHuueckue mpebosanus, Npedvsasisemble K 8bINOIHEHUIO pehepama

O6bem paboThl NOKEH ObITh, Kak TNpaBWIIO, HE MeHee 12 u He Ooiee
20 ctpanun. TekcT mevaraeTcss Ha aUCTax Oeloil OAHOCOPTHOM Oymaru ¢opmara
A4, momerniaercs JUIIb Ha OJHOW CTOPOHE Kakaoro jucta (ctpanuiie). Pazmep
JIeBOTO Mo — 2,5 ¢M, npaBoro — 1,5 ¢M, BEpXHEro — 2 CM, HUXKHETO — 2 CM.
TpeGoBanuss k mpudTy ocHOBHOro Tekcrta: Times New Roman, kerns — 14,
MEXCTPOYHBI WHTEPBAI — TIOJYTOPHBIN; BBIPABHUBAaHHUE — T1I0 IIWPUHE;

aBTOMAaTHYeCKas PacCTaHOBKAa MEpPeHOCOB. TpeboBaHus K MIPUDTY MpUMEYAHUMN:



Times New Roman, kernp — 12; MEXCTPOYHBIH HWHTEPBAT — IOJYTOPHBIN;
BbIPABHUBAHUE — IO JIEBOMY KpaIo.

[lepBbiii nuCcT pabOTBl — TUTYJIBHBIM — OQOPMISIETCS CTPOro IO
YCTAaHOBJIEHHOMY 00pa3ily U He HyMepyeTcs. BTopoil JHCT, KOTOpBIA Takke He
HyMmepyeTcsi, npeaHazHadeH mia OrnaBnenus. Hymepauusi ctpanuin Beaércs
apabckumu nudpamMu ¥ HAYMHAETCS C TPEThEro JIMCTa, HA KOTOPOM MOMEIIAeTCs
mudpa 3. Hymepanus He AOHKHA NMPEpPHIBATHCS MM MEHSTHCS 0 KOHIA paboThI
(Brimrouas npusoxxkenus). Homep ctpaHuiibl ykassiBaeTcsl BBEpXY nocepenune (0e3
TOYKH).

Kaxnas crTpykrypHas yacTe paOoThl (OriaBieHHE, BBEJICHHE, TJIaBa,
3aKJIIOYEHHE, CIHCOK WCTOYHUKOB U JIUTEPATyphbl, MNPUIIOKEHHUE) JOJHKHA
HAYMHATHCS HAa OTACJIBHON CTpaHHUIIE.

Paccrosinue mexny Ha3BaHHeM yacTu pedepaTa Uiy TIaBbl U MOCIIETYIOIIUM
TEKCTOM JOJDKHO OBITH paBHO JIBYM HMHTepBasiaM. Kaxaplii a03ail Texkcra paboThl
HAYMHAETCS C KPACHOM CTPOKH (aBTOMaTHueckoe hopmaThpoBaHue, OTcTym — 1,25
CM).

[Tpu uuTHpOBaHNU HEOOXOAUMO COOIIIOIATh CIEAYIONIME MTpaBuiIa:

- TEKCT IIUTAThI 3aKJIIOYAETCS B KABBIYKU U TIPUBOJUTCS 0€3 U3MEHEHH, 0e3
NPOU3BOJILHOTO  COKpAIllEHUS IUTHUpyeMoro ¢parmMeHra (MpOMycK  CIOB,
NPEIJIOKeHU WM ab3aleB JOMyCKaeTcs, €CIM HE BIEYET HCKaXEHHUS BCEro
¢dparmMenTta, 1 0003HaYAETCS MHOTOTOYHEM, KOTOPOE CTABUTCS Ha MECTE MPOITYCKa)
n 0€3 MCKa)KEHHUsI CMBICIIA;

- KaXJas LUTaTa [OJDKHA COIPOBOXAATHCS CCBUIKOM Ha HCTOYHUK,
oubnuorpaduyeckoe OMUcaHue KOTOPOTO JIOJKHO MPUBOIUTHCS B COOTBETCTBUU C
TpeOoBanusamMu  OmOmmorpaduueckux  craHgaptoB  (cM.  «TpeboBanms K
oopMIICHUIO MUCHBMEHHBIX paboT» Ha caiite Mcropuueckoro dakynsreta TBIY:
http://history.tversu.ru/index.php).

Kpumepuu oyenueanus peghepama

- COOTBETCTBUE COACPKAHUS BEIOPAHHOM Teme;

- OTCYTCTBHUC B TCKCTC OTCTYHJ'ICHI/Iﬁ OT TCMBI,



- COOII0/IEHUE CTPYKTYPhI pabOThI, YETKA JIM OHA U 0OOCHOBAHHA;
- yMeHHe paboTaTh C HAY4YHOM JUTEPATypOl - BBIWICHSATH MPOOJIEMY U3
KOHTEKCTA;
- YMEHHUE JIOTUYECKU MBICIIUTD;
- KyJIbTypa MMMCbMEHHOH peun;
- ymeHue OGQOpPMIATH HAay4YHBIM TEKCT (NpaBUJIbHOE TMPUMEHEHHE U
o opMIIEHHE CCBUIOK, COCTaBIICHHE OnbOIUorpadun);
- yYMEHHME TPABWIBLHO TIOHATH TMO3UIIMIO aBTOPOB, PabOThI KOTOPBIX
UCIIOJIB30BAJIUCH IPU HanucaHuu pedepara;
- CIMIOCOOHOCTh BEPHO, 0€3 MCKaXEHUs Mepe/laTh UCTOIb3yeMbIi aBTOPCKUN
Marepua;
- coOmoienne o0breMa padoThI;
- aKKypaTHOCTb M TIPaBUJIBHOCTH O(GOpPMIICHMS, a TaKXe TEXHHYECKOTO
BBITIOJTHEHUS PA0OTHI.
Tembl 1151 pedepaToB
MupoBsie ATaJIOHBI (6eHYMapKHHT) KakKk (axTop HOBBIIIICHUS
KOHKYPEHTOCTIOCOOHOCTH TIPEATIPUSATHS
benumapkuHr B Typru3me
BeHuMapKUHT B TOCTUHUYHOM CEpPBHUCE
BeHumMapKuHT B peCTOPaHHOM CEPBUCE
beHuMapKkuHT B My3€HHOM CEpBHCE
BeHumMapKUHT B 3KCKYPCHOHHOM CEPBHCE
BeHuMapKUHT B BBICTABOYHOM CEPBHCE
beHuMapKuHT B CYBEHHUPHOM CEPBHCE
beHumapkuHT B aHUMAITMOHHOM CEpPBHUCE
beHuMapKuHT B TpaHCIIOPTHOM CEPBHCE
7.3 Meroau4eckue peKOMEHAAMHU M0 MOAT0TOBKE 3JIEKTPOHHBIX
npe3eHTaAn i
Tpebosanus xk oghopmaenuro npesenmayuii

1. TpeboBaHUA K COMEPKAHUIO HHMOOPMAITHH:




L4 3aroyjioBKu OOJIKHBI IPUBJICKATh BHUMAHHUC aYIUTOPUU

o CiioBa ¥ peoKeHUs: — KOPOTKUE
o BpemenHas gopma ri1aroyioB - oJJMHaKOBast
. MuHUMYM OpEAIOroB, HApEUUH, IIpUIaraTeIbHbIX

2. TpeboBaHMs K PACIOJI0KEHUO HH(DOPMAIINH:

o I"'opu3oHTaNnBHOE PACIONIOKEHHE NH(OPMALIUU
o Haubonee Baxxnast nundopmanus B LIEHTpE IKpaHa
o KoMmmeHTapuu k KapTUHKE pacrnojiaraTb BHU3Y

3. TpeboBanus k npudram:

o Pa3mep 3aronoBka He MeHee 24 MyHKTOB, OCTAIBHON MHQOpMALIUU HE
MeHee 18 myHKTOB

o He 6onee aByx - Tpex TUNOB mIpU(GTOB B OJHON MPE3CHTALIUU

o Hnst  BwigeneHuss  MHGOpMAIMM  MCMOJIb30BaTh  HAayepTAHHE:
HOJTYKUPHBIN WIPUPT, KypCUB WU OJYEPKUBAHNE

4. CriocoObl BBIJICJICHUA I/IHd)ODMaHI/II/II

o Pamku, rpaHUIBI, 3aTMBKa
o Paznuunbiii nBeT mpudTa, sueiiku, 610Ka
o PucyHku, muarpaMMbl, CTPEIIKH, CXEMBI IS WUTIOCTPAIMA HanboJee

Ba)KHBIX (paKTOB

5. O6beM nHbopMaIiy ¥ TPEOOBAHUS K COAEPKAHUIO:

° Ha ognom cnaiine He Gosee Tpex GpakToB, BBIBOJIOB, ONIPEACICHUIN
° KirroueBbie MyHKTBI OTPaKarOTCS MO OJHOMY Ha KaKOM OTISILHOM
clamnae

Cnaitnpl HE HAJAO TMEperpyxaTb HM TEKCTOM, HU KapTuHkamu. Jlydie
n30erath JOCIOBHOrO "TiepernedyaThiBaHMs'" TEKCTa JISKIIMU Ha CIalbl — CIIalIbI,
neperpykKeHHbIe TEKCTOM, BOOOIIIE HE CMOTpsATCS. JIydiiie He pacrosaraTh Ha OJTHOM
cnaiine Oonee 2 — 3 PUCYHKOB, TaK KaKk MHAaye BHUMAaHUE ciyliareie OyaeT
paccenBaThCsl.

Tema AJIA HHANBUAYAJbHBIX 3JICKTPOHHBIX npe3eHTaum7l



«Onpeoenenue ypoeusa Kauecmea 00CAYHCUBAHUA HA NPEONPUAMUAX
cepeuca (na npumepe...)»
Marepuansl A BBIIOJHEHUS 3aJJaHUsI TIO ONIPEEICHUIO YPOBHS
KayecTBa 00CITy)KMBaHUS Ha TPEIMPHUATUSIX CEPBHCA
1. O3nakomMbTeCh C OCHOBHBIMU moyiokeHusMH MeToauku SERVQUAL
(service quality), nuznoxennoii B padote Epoxuna JI.M1. MapkeTHHTOBBIH TOIXO K
UCCJICJIOBAHUIO CYIIECTBYIONIMX METOAUK OIICHKA KadecTBa OOCTYKHBaHUS
notrpedurenei cepBUCcHbIX yciyr // Illkona yHUBEPCUTETCKON HAayKH: Mapajaurma
paszButus. — 2010. - Nel. — C.121-126.
2. [IpoBeauTe onpoc moTpeduTeneit oJHOro U3 MPeANPUITUI CEpBHUCA BAIIETO
ropoja.
3. TlpoananusupyiiTe MOJy4eHHBIE pe3ysbTaThl HccienoBaHus. Cremnaite

BBIBO/JbI 00 YPOBHC Ka4CCTBaA O6CJ'Iy}KI/IBaHI/I$I Ha BLI6paHHOM MpCAIPUATHH.

Ankera SERVQUAL
Ne i/ ITapameTp Banbl
Oxupanus
1 O6opynoBaHue B 3Tux opranm3anusix |/ (6 |5 |4 |3 |2 |1

JOJIZKHO OBITH COBPCMCHHBIM

2 DneMeHThl (Gu3udYecKoro okpyxkenus |/ (6 |5 |4 |3 |2 |1
B OTHX OpraHU3aIUsAX JOJDKHBI OBITH

IIPHUBJICKATCIIbHBIMHU

3 CorpynHukn 3THX opranm3amui |/ (6 |5 |4 |3 |2 |1
JTOJDKHBI  OBITH XOPOIIO OJIETHl U

ONPSATHBI

4 Buenruunit BU/]I anementoB |/ |6 |5 |4 |3 |2 |1
GU3MUECKOTO  OKPYXKEHHSI  ITHX
OopraHu3anun JIOJDKEH
COOTBETCTBOBATh TUITY

npeaoCTaBIACMBIX YCIIYI




Korpma st opranmzanmuu o06emaroT
MPEIOCTaBUTD yCIyTy K
OIIPENICIIEHHOMY CPOKY, OHH JOJIKHBI

BBIIOJITHUTH ATO OOCIIaHUE

Korma y morpebuteneii BO3HHKAIOT
npo0sIeMBbl, 3TH OpraHu3anuu
JOJDKHBI TIPOSIBISITH COYYBCTBUE U
CTPEMUTHCS YCTIOKOUTh

norpeduTenen

Ot opraHm3anvn AOOJIKHBI HMCTb

HAJECXKHYIO PENyTaINio

Oun HOJDKHBI IPEAOCTABIIATh YCIYI'

B 00€IIaHHOE BpeMsi

Ot opraHu3anmnu AOOJIKHBI BCCTHU

3allUCH aKKYpPAaTHO

10

OT 5TuX opraHu3aluii HE CIeayeT
OXKHUAaTh, YTO OHU HH(POPMHUPYIOT
noTpeduTenel, Korjga TOYHO yCiyra

Oyner mpeaocTaBicHa

11

Co CTOPOHBI notpedurenein
HEPEATTMCTUIHO OKUJIATh
HE3aMeIJTUTEIHHOTO

IPEIOCTaBICHUS yCIyTH

COTPYAHHKAMHU 3TUX OpPraHU3aAUN

12

CoTpynTHUKH HE BCEraa JIOJDKHBI
UCOBITBIBATh  KEJIAHWE  [OMOYb

OTpeOUTEIISAIM

13

Ecnu COTPYAHHUKH CJIMIIKOM 3aHATHI,

YTOOBI HE3aMCIAJINTCIIBHO




YAOBJIETBOPUTH POCHObI

MOTPEOUTENEH, 3TO HOPMATBHO

14

[ToTpeburenu JOJIKHBI MMETh
OCHOBaHWUS 1St OBEpUs

COTPYIHHUKAM 3THUX OpPTraHU3alUi

15

[loTpeburenu MOMKHBI YyBCTBOBATH
ce0s1 B 6€301acCHOCTHU MPU OOLIEHUH C

COTPYAHUKAMHU ITUX OpI‘aHI/IBaHI/Iﬁ

16

CoTpyaHUKHA  3THUX  OpraHu3aluiu

JOJIZKHBI OBITh BEKJINBBI

17

CoTpyIHMKH JOJIKHBI MOJy4aTh CO
CTOPOHBI 3TUX OpraHu3alun
aJICKBaTHYIO MOAJIEPIKKY TUIS
XOpOLIETO  BBIIIOJIHEHUSA  CBOEHU

paboThI

18

OT »THX oOpraHu3alMii HE CcleayeT
OKUJIATh IPOSIBIICHHUS
WHAUBUAYaTbHOTO  BHUMAaHHUS K

OTpeOUTEIAM

19

OT COTpPYIHHUKOB 3TUX OpraHU3aLUN
HE CIEAYEeT OXUIAaTh IPOSBICHUS
IIEPCOHAIBHOTO BHUMAaHUS K

OTpeOUTEIISAM

20

Hepeanuctruuno 0XKHJIATh OT
COTPYAHHMKOB 3TUX OpraHu3amuu

3HaHUU HYXJ oTpeduTenen

21

HepeaJ'II/ICTI/I‘-IHO OXunagaTrb, 4YTO OJOTH
opraHm3aliid  OpUCHTHPOBAHBLI Ha

HMHTEpECHl NoTpeduTenen




22

OT 3THUX OpraHu3anuii HE CIEayeT
OXUJATh  yHOOHBIX I BCEX

noTpeduTenei yacoB padOThI

Bocnpusitue

1 N UMEET COBpPEMEHHOE
obopynoBaHue

2 DneMeHThl (U3UYECKOTO OKPYKEHUS
N npuBiieKaTeIbHbI

3 Corpynauku N xopomio onersl u
OTIPSITHBI

4 Buenmnui BU]T 3JIEMEHTOB
buznIecKoro OKPYKCHHS N
COOTBETCTBYET TUITY
PEIOCTABISIEMBIX YCIYT

5 Korma N of0emaer mpenocTaBUTh
YCIIYTY K OIpEAeIEeHHOMY CPOKY, OHa
BBITIOJTHSET ATO OOeIanue

6 Korna y Bac Bo3HUKarOT mpoOieMsl,
N  mposiBIsieT  COYYBCTBHE U
CTPEMUTCS YCIIOKOUTH Bac

7 N uMeeT HaJIe)KHYIO PENyTaluio

8 N  mpenmocraBiser  yciayru B
o0eleHHOe BpeMsI

9 N BegeT 3anucu akKypaTHO

10 N He mHbOpMHpYyeT moTpeOHuTeneH,
Korjga  TOYHO  ycayra  Oyner
npeaocTaBiIeHa

11 Bei  He nmonydaere yciuyry @ oOT

cotpynHuKOB N He3aMeIuTeILHO




12 CoTpynHUKH N HE Bcerma|/ |6 |5 |4 |3 |2 |1

HUCIIBITBIBAIOT KEIIaHHUuC IIOMOYb

MOTPEOUTENSIM

13 Corpyanukun N cnumkom 3aumstel, |/ |6 |5 |4 (3 |2 |1
4TOObI HE3aMEUIUTENIBHO
YAOBJIETBOPUTH MPOCHOBI
norpeduTenen

14 Bbl Moxete poBepsATh cotpyaHukam |/ |6 |5 |4 |3 |2 |1
N

15 Brb1 uwyBcTBYyeTe cebst B 6ezonaciocti |/ |6 |5 |4 |3 |2 |1

npu 00IIeHUH ¢ coTpyaHrKaMu N

16 Cotpyanuku N BEXITUBbI 7 |6 |5 |4 |3 |2 |1
17 Corpynuukn N nomywatror co |7 |6 |5 |4 (3 |2 |1
CTOPOHBI cBOEH OpraHu3aluu
a/IeKBaTHYO HOJIEPIKKY TUISt

XOpOomero BBIMTOJHCHUSA pa6OTLI

18 N He TposiBsier k Bam |7 |6 |5 |4 |3 (2 |1
WHIMBHyaJIbHOC BHUMAHHE

19 Corpynauku N He iposiBisitor k Bam |7 |6 |5 |4 |3 |2 |1
NIePCOHAILHOC BHUMAaHNE

20 Corpynaukn N ©e 3mator Bammx |7 |6 |5 |4 (3 |2 |1
HYX]T

21 N ne opueHtupoBana Ha Bamm |7 |6 |5 (4 |3 |2 |1
WHTEPECHI

22 Yacer padotel N ynobusl He mis Bcex |7 |6 |5 [4 |3 |2 |1
notpedurene

[To kaxmoil yacTu aHKeThl (OKUJIAHUSI U BOCIPHUATHE) CUUTAETCS UTOTOBBIM
MOKa3aTeb, Jajee onpeaesiercs ux otTnouenue. Yem Oosee npubamKeH pe3yinbTaT

K HYJIIO, TCM Oonee YAOBJICTBOPUTCIIbHBIM CUHUTACTCA €0 3HAYCHHUC.



7.4 TpeGoBaHusI K pedTHHT-KOHTPOJIIO

Htorom m3ydeHHs: TUCHUIUIHHBI SBISIETCS 3a4eT. Y CIICIIHOCTh U3YUeHHUs Kypca
OLICHMBAETCSI CYMMOIH HaOpaHHBIX 3a BCE€ BUAbI ydeOHOW paboThl OamnoB u3 100
BO3MOXKHBIX. J[71s1 caum 3adera HeoOxXoauMo HaOpaTh He MeHee S0 6auIoB.

DneMeHTaMU OIICHUBAHUS Pa0OTHI CTYICHTA B XOJI€ CEMECTpa SIBJISIOTCSL:

- aKTUBHOCTH CTYJICHTAa Ha CEMHHApPCKUX 3aHITHUSX W Ka4eCTBO €r0 OTBETOB
(BBICTYIUICHHUI);

- pe3ynbTaThl pyOeKHOTO KOHTpOJst (MOAyS b | — TecTHpoBaHME, MOAYIh 2 —
KOHTpOJIbHAs padoTa).

BanibHasi cTpyKTypa oleHKH

Pacnipenenenne OammoB 1o Bumam | MitoroBas arrectaiys 1o JUCIMILIAHE -

KOHTPOJIS sk3ameH — 100 6atoB
Texymuit 1 pyOexHbIN KOHTPOJIb 60 GayoB
Pacnipenenenue 6ajioB 1Mo MOIyJIsSIM 1 momyss — 60 GayioB

Dk3ameH — 40 6ayuIoB

OTpa6OTKa CTYACHTOM IIPOIIYHICHHBIX PaspemaeTCﬂ JCKAaHATOM TOJIBKO IIO

MEPONPUATHH PyOEKHOTO KOHTPOJIS YBAXKUTEILHON PUYHUHE

VcioBusa BeICTaBlieHHA H2k3aMeHa 10 | 40 u Ooliee OauioB

UTOTaM  TEKyIIEro HW  PYOSKHOro

KOHTPOJIS

Ilepecnaya sx3ameHa OcyiecTBisieTcs B COOTBETCTBUHM C
[lonoxxeHuem 0  IPOMEXKYTOUYHOU
aTTecTaluu

VIIl. TIlepeyenbr megaroru4eckux ©W HHPOPMANMOHHBIX TEXHOJIOTHIA,

HCNOJb3yeMbIX TMPH OCYIIECTBJIEHHH O00pPa30BATEJIBLHOI0 MpoLecca 1o
AUCUMILUIMHE, BKJKYAA TMepevyeHb MPOrpaMMHOr0  olecnevyeHUuss U
HH(OPMALMOHHBIX CIIPABOYHBIX CHCTeM (110 HEOOXOAMMOCTH)

1. Ilemarormyeckue TeXHOJIOTUH
B nporuiecce ocBoeHUs1 TUCIUILUIMHBI UCTIOJIB3YIOTCS CIEAYIONINE 00pa30BaTEIbHbIC
TEXHOJIOTUH, CIIOCOOBI U METOJIbI (POPMUPOBAHUS KOMIIETEHIIM:



1) uaopmManmOHHO-pELIENTUBHBIE:

- JIEKIIUH,

- CAMOCTOATENIbHOE U3YUYCHUE HAYYHOU JTUTEPATYPHhI;

2) nH(pOpPMaAMOHHO-PENPOJYKTUBHBIE TEXHOJIOTHU:

- TEeMaTUYECKUM MOUCK U aHaIM3 UH(OPMALIMOHHBIX MaTEPUAIIOB,

- MOJITOTOBKA MUCHbMEHHBIX AaHATUTUYECKUX PadoT,

- BBIIIOJTHEHHUE MPOOTIEMHBIX 3aJJaHUM,

- HaMMCcaHue TBOPYECKOTO 3CCE;

3) HOBBIE JIEKIIMOHHBIE (POPMBI:

- MpoOJIeMHast JISKITUS;

4) UHTEPAKTHUBHBIC TEXHOJIOTHUH:

- METO/Jl MaJIbIX TPy,

- aKTUBM3ALIUsI TBOPUECKOU JESATEILHOCTH,

- IUCKYCCHS,

- TIOATOTOBKA DJICKTPOHHBIX TMPE3CHTAIlUM, CTUMYJIUPYIOIIUX HHTEPAKTUBHBIC
(hOpMBI KOJUIGKTUBHOM ayJTUTOPHOU pabOTHI.

2. Cniucok nNporpaMMHOro odecrnevdeHust

Adobe ReaderXI| (11.0.13) — Russian 6ecraTtHo

Google Chrom 6ecratho

Kaspersky Endpoint Security 10 ms Windows antuBupyc

Microsoft Office mpodeccuonansubiii mwiroc 2013 — Akt npuema-tiepegadu Ne 369
oT 21 urons 2017 r.

Qgis 2.18. 2.18.6 6ecraTHO

WinDjVienw 2.0.2 6ecruiatHo

Microsoft Windows 10 Enterprise — Akt npuema-nepenaun Ne 369 ot 21 wuroins
2017 r.

3. Cosepemennvle npogeccuonaibHovle 0a3bl _OAHHLIX _U__UHDOPMAUUOHHDLE
CHPAGOUHbLE CUCHIEMDbL

- BJI Scopus https://www.scopus.com/search/form.uri?display=basic

- BJ1 Web of Science

http://apps.webofknowledge.com/WOS GeneralSearch input.do?product=W
OS&search mode=GeneralSearch&SID=F5IxbbaninOdTHHNpOs&preferen
cesSaved=

— OBC uznarenasckoro qoma « MH®PA-M»y (URL: http://znanium.com/);

— ObC m3narennctBa «Jlanp» (URL: http://www. e.landbook.com/);

— ObC m3nmarenbcrBa «FOpaiit» (URL: https://www.biblio-online.ru/);

— 9bC «PYKOHT» (URL: http://www.rucont.ru/);

— OBC «YuuBepcurerckas oudimoreka onnaia» (URL: http://biblioclub.ru/);

— 3BC «IPRbooks» (URL.: http://www.iprbookshop.ru/);

— anekTpoHHas 6udnuoreka eLIBRARY.RU,

— KOJUIEKIHUS 3JIeKTpOHHBIX KHUT Oxcdopacko-Poccuiickoro ¢ponaa;

— aJieKTpoHHast oubnunoreka gucceprauuii PI'b;

— 0a3a manneix [IOJITIPE/;

— APBUKOH (cBonHble KaTaaord pOCCUUCKUX OMOIMOTEK M MH(POPMAIIMOHHBIX

LIEHTPOB).



https://www.scopus.com/search/form.uri?display=basic
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=F5lxbbgnjnOdTHHnpOs&preferencesSaved
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=F5lxbbgnjnOdTHHnpOs&preferencesSaved
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do?product=WOS&search_mode=GeneralSearch&SID=F5lxbbgnjnOdTHHnpOs&preferencesSaved
http://znanium.com/
http://www/
https://www.biblio-online.ru/
http://www.rucont.ru/
http://biblioclub.ru/
http://www.iprbookshop.ru/

IX. MartepuajbHO-TeXHUYecKasi 0a3a, HeoOXoauMas IJsl OCYUIECTBJIECHUSA

00pa30BaTeJbHOI0 NpoLecca Mo JMCHUIINHE

HaumenoBanue
crnenuaJbHbIX

noMeIleHu

OcCHaIIEHHOCTh
crenuaJbHbIX
noMeleHu u

noMemeHuu aJs

CaMoOCTOSITEILHOM

padoTbI

IlepeyeHb JUIEH3HOHHOTO MPOTPAMMHOI0
obecrmeyeHu.

PexBU3UTHI MOATBEPKAAIIEI0 TOKYMECHTA

VYueOHas ayquTopus As
MPOBEICHUS 3aHATUI
JIEKIIMOHHOTO TUIIA,
3aHATHI CEMUHAPCKOTO
THUIIA, KypCOBOTO
MIPOEKTUPOBAHUS
(BBIMOHEHUS KYPCOBBIX
paboT), TPYNIOBBIX U
VHJIMBUyaJIbHBIX
KOHCYJbTAIMH, TEKYIETO
KOHTPOJISL U
MPOMEKYTOUHO M
aTTecTaluu, JabopaTopus,
JIEKLIMOHHAS ayJUTOPUSI,
JabopaTopus 1o
3THOJIOTHH U
MIOBCETHEBHOMU KYJbTYype
HapoJ10B Mupa 209
(170100, TBepckas 061., T.
TBeps, yn. Tpexcssarckas,

16/31);

VYuebHast ayuTopus s

MIpOBCACHUA 3aHATHH

[TapTel, cTyinbs,
JIOCKa,
WHTEPaKTUBHAs
JIOCKa/ dKpaH,
HOYTOYK U
MIPOEKTOP

(mepeHocHoi)

[TapTel, cTyibs,

JIOCKa, DKpaH

Google Chrome — 6ecrtatao

Microsoft Office mpodeccnonanbHblii - AKT
npuema-nepenadu Ne 369 ot 21 uronsa 2017
Microsoft Windows 10 Enterprise - Akt
npuema-nepenadu Ne 369 ot 21 uronsa 2017
Kaspersky Endpoint Security 10 mist Windows
- AkT Ha iepenauy npaB Ne2129 ot 25 oktsa0ps
2016

Google Chrome — 6ecruiatao

Microsoft Office npodeccnonampabiii - AKT
npuema-tiepenaun Ne 369 ot 21 urons 2017
Microsoft Windows 10 Enterprise - Akt
npueMa-tiepenaun Ne 369 ot 21 nrons 2017
Kaspersky Endpoint Security 10 mis Windows
- AKT Ha nepegauy npas Ne2129 ot 25 okt0ps
2016

Adobe Reader XI (11.0.13) — Russian -

OecCILIaTHO




JIEKIIMOHHOTO TUIIA,
3aHATHI CEMUHAPCKOTO
THUIIA, KypCOBOIO
MIPOEKTUPOBAHUS
(BBIMOJIHEHUS KYPCOBBIX
padoT), rpynmnoBbIX U
UHIUBUAYaJIbHbBIX
KOHCYJIbTAIIUH, TEKYILETO
KOHTpPOJISL U
MIPOMEKYTOUHOU
aTTecTauuu, yueOHas
ayAUTOPUS IS 3aHATUN
ceMHrHapckoro tumna 213
(170100, TBepckas 0611., T.
TBeps, yn. Tpexcssarckas,

16/31);

Tlomemenue misa
CaMOCTOSITEIIBHON PabOTHI,
yueOHasi ayquTOpus st
MIPOBEJICHUS 3aHATUIN
JIEKIMOHHOTO TUIIA,
3aHSTHI CEMHUHAPCKOTO
THUIIA, KypCOBOTO
MIPOEKTHPOBAHUS
(BBIMOHEHUS KYPCOBBIX
paboT), rPyNIoOBHIX U
WHIUBUAYaIbHBIX
KOHCYJbTAIH, TEKYILIETO
KOHTPOJISI U
MIPOMEKYTOYHOU
aTTecTalluu, MPaKTUKH,
MOMEIIEHUE JI1 XpaHEHUs
Y PO (HUITAKTHIECKOTO

o0CITy>)KUBaHUS yueOHOTO

(mepenocHo#),
HOYTOYK U
IPOEKTOP

(mepeHocHo)

[TopraTtuBHBIE
KOMIIBIOTEPHI,
KJIaBHATYPHI,
KOMIIBIOTEPHBIE
MBIIIIH, HOYTOYK U
IPOEKTOP
(mepeHocHoOM),
CTYIIbS,
KOMIIBIOTEPHBIE

CTOJIbI, JOCKa

WinDjView 2.0.2 — GecriatHO
Qgis 2.18 2.18.6 — 6ecriatHO

Google Chrome — 6ecrutatao

Microsoft Office mpodeccnonanbHblii - AKT
npuema-tiepenaun Ne 369 ot 21 mrons 2017
Microsoft Windows 10 Enterprise - Akt
npuema-nepenadu Ne 369 ot 21 uronsa 2017
Kaspersky Endpoint Security 10 mist Windows
- Akt Ha niepenauy npaB Ne2129 ot 25 oxTs6ps
2016




o0opymoBaHus,
naboparopus,
KOMIIBIOTEPHBIN Ki1acc:
naboparopus 1o
OpOHUPOBAHUIO U
pe3epBUPOBAHUIO,
ayIUTOPHUS IS
CaMOCTOSITENIbHOM paboThI,
MOMEILIEHUE JIs1 XpaHEHUSI
1 Ipo(UIAKTHIECKOTO
o0cyXUBaHUS y4eOHOTO
o6opymoBanus 210
(170100, TBepckas 061., T.
TBeps, yn. Tpexcssarckas,

16/31)

X. CBenenusi 00 00HOBJIEHUH pado4eii MPOrpaMMbl JUCHUTLTAHBI

Nen.m. | OOHOBJIeHHBII pa3aen Onucanye BHEeCEHHbIX H3MEHEHHU | Jara u npoTokoJ 3aceqaHus

padoueii mporpaMmMsbI Kkadenpbl, yTBepANBIIETO

AU CHUILTHHBI U3MeHeHUsl
Paznen I11. Bo3moxHOCTh 0OcBoeHMEe AucHUILMHE | [IpoTokon Nel 3acemanus
OO6pa3oBaTenbHbBIE ¢ mpumeneaneM D0 u JIOT kadenpsr or 31.08.2020 .

TCXHOJIOTUH




