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|. AHHOTALIMA

1. Ilean u 337294 JUCIUILIMHBI

Llenpro OCBOCHUS JUCITATUIMHEI SIBJISCTCS :

dbopMupoBaHUE CUCTEMBI 3HAHUH O HOPMATUBHBIX OCHOBAaX CEPBUCHOU U
TYPUCTCKOM JEATEIbHOCTH, HOPMaxX U TpeOOBAHUSX CTaHIapTU3AIMU COLUAIBHO-
KyJIbTYPHBIX CEPBUCHBIX YCIYyr, TpaBWIax cepTUPUKAIUH, (GOpMUPOBAHHS
YMEHHH T0J30BaThCsl HOPMATUBHBIMU JJOKYMEHTAMH M ITPaBUJIAMHU.

3aauaMy OCBOCHUS JUCIMIIMHEI SIBJISTFOTCS

- 03HAKOMJICHHE CTYJCHTOB C OCHOBHBIMHU IOHATHUSAMH W JIOKYMCHTaMH,
UCTIOJIb3YEMBIMU B~ METPOJIOTUM, CTaHJAApPTH3alMM W cepTU(HUKAIUU, C
COBPEMCHHBIM  COCTOSSHHEM W TCHACHIMSAMH  Pa3BUTHUS  METPOJIOTHH,
CTaHapTU3AIMH U cepTUHUKAIIUU B MUpe U PD;

- chOopMUPOBATH MPEJICTABICHUE O 3aKOHOJIaTEIILHBIX OCHOBAX METPOJIOTUH,
CTaHJAPTU3AIMHU U CEPTUPHUKAIINH;

- Hay4YuTh paboTaTh CO CTaHIapTamMH B cdepe cepBuUca W Typu3sMa H
MIOCJIEIOBATEJIBHOCTH OCYIIECTBICHUS PabOT Ha MOJATBEPIKIECHHUE COOTBETCTBHUSI
POJIyKTa TPEOOBAHMAM CTAHIAPTOB U YCIOBHUSM JIOTOBOPOB.

2. MecTo nucuumiinHbl B ctpykrype OOIT

B coorBercTBUM ¢ (emeparbHBIM TOCYJIapCTBEHHBIM 00pa30BaTEIbHBIM
CTaHJApTOM BBHICIIEro oOpa3oBaHus 1o HampaBieHHO «CepBuC» yueOHas
mucnuiuinaa «CtagmapTu3anus U cepTu@UKanus» BXOIUT B 00513aTEIBHYIO 9acTh
auctuiuind OOII. JlucuumuimHa Hepas3pblBHO cBsizaHa ¢ aucuumummHamMu OOIT:
«YrpapneHue kaaecTBoM», «[IoTpeOHOCTH U 0KHTaHUS KIIMCHTOBY.

3. O0beM DUCHHILIMHBI:33a4eTHBIX enunul, 108 akajgeMHYecKHUX dYacoB, B
TOM YHCJIE:

KOHTAKTHAsl ayJAuTOpHasi padoTa: JCKIMr169acoB, NMPAKTUYCCKUE 3aHSTHS
324acos.

camMocTosiTeJIbHAsI padoTa: 24 gacoB, KOHTPOIJIb 36



4. Ilnanupyemble pe3yJibTATbl 00y4eHMs 0 JUCHUILUINHE, COOTHECEHHbIE €

IVIAHMPYEMBIMH Pe3yJIbTATAMM 0CBOCHHs1 00pa30BaTeIbHOM NPOrPaMMbl

[Inanupyemble pe3ysIbTaThl OCBOCHUS
00pa3oBaTeNbHOM pOrpaMMsl
(popmMupyembie KOMITCTCHITUH)

[TInanupyemblie pe3ynbTaThl 00y4EeHUs MO AUCIUILIIHE

OIIK — 3 Cnocob6en o0ecrieunBath
TpeOyemMoe KaueCcTBO MPOIIECCOB
OKa3aHUs yCIYT B U30PaHHOM
chepe npodeccruoHaIbHON
NEATEITHbHOCTH

3.2 BHenpseT OCHOBHBIE MOJTOXKEHHUS
CUCTEMBbI MEHE/I)KMEHTAa KauecTBa B
cootBeTcTBHM co ctanaapramu MCO 9000

5. ®opMANIPOMEKYTOUYHON ATTECTAIIMUU CeMeCTP NMPOXOKIEHHMsI dK3aMeH, 6

ceMecTp

6. s3Ik MpenoxaBaHus PYCCKUM.

Il. Conep:xkanne mMCHMIIMHBI (WM
(pa3znesiam) ¢ ykazaHueM OTBEJIEHHOIO

U BUJIOB Y4eOHbIX 3aHATHH

MOIYJsl), CTPYKTYPHMPOBAaHHOE IO TeMaM

Ha HUX KOJIHYIECTBA AKAJICMHNYICCKHUX YaC0B

VYueOHas Bcero KonrtakrtHas pabora (wac.) | CamocrtosrenbHas

nporpamMmma — (dac.)

pabora (uac.)

HaAaMMCHOBAHHC HGKHI/II/I HpaKTI/ILIeCKI/IG

pasziesioB U TeM

(;taGopaTopHBIE)
3aHATHUS

Tema 1. [Ipeamer |5 1
U 3a71a4M Kypca.
I'ocynapcrBeHHOE
peryJnupoBaHue
ctheprl cepBuca B
P®. CymiHocTh
Ka4yecTBa.
XapakTrepucTuka
TpeOOBaHUM K
Ka4eCTBY YCIYT.
OrneHka KauecTBa.
CucreMa KadecTBa.

2 2




Tema 2.
3aKOHOAATENBCTBO
1o
CTaHJapTU3ALUU U
cepTudUKaAIUU KaK
OCHOBAa CEPBUCHOMU
NeSATeTbHOCTH.
3akoH PO «O
3allUTe MpaB
noTpeduTeNnei».
Llenn 3agaum
rOCYJapCTBEHHOTO
KOHTPOJISI U
HaJ30pa.

Tema 3.
PerynupoBanue u
TEXHHYCCKUEC
pETJIaMCHTHI B
cthepe cepBuca:
CTPYKTYypa,
TIOPSIOK
pa3paboTKH,
IpUMEHEHHUE
pETIaMeHTOB.

Tema 4.
CranpapTuzanusi:
€M, TIPUHIIUTIBI,
byHKIMT 1
3a/1ayu, METO/IbI,
Hay4Has 0aza
CTaHIapTU3AINH U
ceprudukanuy B
P® u 3a pybGexom.
I'ocynapcrBennas
(HarmoHanbHAas)
cucreMa

CTaHdapTu3alun
P® (I'CC PD).




Tema S.
MexrocynapCcTBeH
Has cUCTEMA
CTaHJAPTU3ALNHU
MI'CC).
MexnyHapoaHas u
peruoHaIbHas
CTaHJAPTU3ALMS.

Tema 6.
MexayHapoIHbIC
CUCTEMBI
(KOMILIIEKCHI )
CTaHJapTOB.
Ennnas cucrema
KJaccupuKaruy u
KOJAUPOBaHMSI
TEXHHKO-
SKOHOMHYECKOU H
COIIMAJIbHOM
uHdopMaIu
(ECKK T3ON).

Tema 7.
Crangaptuzanus
TYPUCTCKHUX YCIYT.
JleaTeIbHOCTh
oprasa 1o
cepTudUKaIuu
TYPUCTUUECKUX
YCIYT U YCIyT
TOCTUHHUII.

Tema 8. baza
CTaHIapPTOB B
chepe
FOCTHHUYHOTO U
TYPUCTHYECKOTO
Ou3Heca.
Knaccudukanus
TOCTHHHUII.




Tema 9. YcnoBust | 7
OCYIIIECTBIICHHSI
cepTuduKanuu
ycuyr
pa3MeIIeHusI.
Knaccuduxanus
TYPUCTUYECKUAX

YCIIYT.

Tema 10. 5
Ceprudukanms
CUCTEM
MEHEHKMEHTA
kadectBa (CMK):
npaBuiia u
HOPSIOK
nposeaenusi. UCO
9000

Tema 11. 12
OCHOBBI
METPOJIOTHHU:
OOBEKTHI U
CyOBEKTBI
METPOJIOTHH,
Cpe/acTBa U
METO/IbI
W3MEHCHUM,
rocyJapCTBEHHAS
cHCTEMA
obecIieueHus
U3MEPEHUM, €
CTPpYKTypa 1
3aJ1a4H.

KonTpoab 36

36

NTOI'O 108

16

32

24+36 KOHTPOJIb

I11. O6pa3oBaTe/ibHBbIE TEXHOJIOTHH

VYuebHas nporpamma —
HaMEHOBaHHE Pa3JIeJIOB U
TEM

Bun 3anatusa

O06pazoBarenbHbIe TEXHOJIOTHH




Tema 1. IIpenmer u
3a/1ayu Kypca.
I'ocynapcrBennoe
perynupoBaHue chepsl
cepsuca B PO.
CyIIHOCTh KauecTBa.
XapakTepucTuka
TpeOOBaHUI K KaUeCTBY
yciyr. OIleHKa KayecTBa.
Cucrema KavecTna.

Jlexuus

[IpobGnemHuas nexuus

Tema 2.
3aKOHOATENIBCTBO 11O
CTaHJAPTU3ALNH U
cepTuuKaru Kak
OCHOBA CEpBUCHOM
NeATeNbHOCTU. 3aKoH PD
«O 3amure npas
norpedureneit». Llenu
3a/1a4u
roCy/apCTBEHHOIO
KOHTPOJISI ¥ HaA30pa.

Jlexuus

[IpobGnemMHas nekius

Tema 3. PerynupoBanue
U TEXHUYECKHE
pErjlaMeHThI B cdepe
CepBHUCa: CTPYKTYpa,
MOPSITIOK pa3pabOTKH,
IPUMEHEHHE
PETrIAMEHTOB.

Jleknus

Jleknusa-Busyanuzanus

Tema 4.
CranpapTuzanusi: 1einu,
MPUHIAIBL, QYHKIIMHA U
3a/1auu, METO/IbI,
Hay4dHas 0a3a
CTaHIapTU3AINH U
ceprudukanuu B PO u 3a
pyOexoM.
I'ocynapcrBennas
(HanmoHaNbHasA) cucTeEMa

cranpapru3anuu PO
(I'CC PD).

Jleknusa

Jlexumsi-Bu3yanu3anus




Tema 5.
MexrocynapcTBeHHas
cucTeMa CTaHAapTU3aLuu
MI'CC).
MexnyHapoaHas u
pEruoHaIbHAs
CTaHIapTU3ALIUSL.

Jlexuus

Jlexuus-Busyanusanus

Tema 6.
MexnyHapoaHble
CUCTEMBI (KOMILJIEKCHI)
crangaproB. Equnas
cucTtema KiaccupuKaiuu
U KOJUPOBAHUS TEXHUKO-
SKOHOMUYECKOH U
COIIMAJIbHOM
unpopmarnuu (ECKK
TON).

Jlexuus

CeMHHapCKOE 3aHITHE

Jlexums-Busyanusanus

Meron «MajbIX rpynm»

Tema 7.
Crangaptuzanus
TYPUCTCKUX YCIIYT.
JlessTenbHOCTh OpraHa 1mo
cepTudUKaIuu
TYPUCTHYECKUX YCIYT U
yCJIYT TOCTUHHII,

Jlexmus

TpaguuuoHHas TEKIUS

Tema 8. baza
CTaHJapTOB B cepe
TOCTUHUYHOTO H
TYPUCTUYCCKOTO
ousHeca.
Knaccudukanus
TOCTHHHUII.

CemMuHapCKOE 3aHATHE

Meto «MajbIX TPy

Tema 9. YcnoBus
OCYIIIECTBIICHUS
cepTuuKanuu yciyr
pa3MeIIcHusI.
Knaccudukarnus
TYPUCTHYECCKUX YCITYT.

CeMI/IHapCKOG 3aHATHC

MeToa «MalbIx Irpynin»

Tema 10. CepTudukamnms
CHUCTEM MEHEIKMEHTA
kauectBa (CMK):
MIpaBUIIa U MOPSIIOK
nposenenus. 1CO 9000

CeMI/IHapCKOe 3aHATHUC

Metoa «MajbIX IPyII»




Tema 11.

OCHOBBI METPOJIOTUN:
OOBEKTHI U CYOBEKTHI
METpPOJIOTUH, CPENICTBA U
METOAbl I3MCHCHUH,
roCy/1apCTBEHHAs
cuctema o0ecreyeHus
U3MEpEeHUH, ee
CTPYKTYpa U 3aJa4u.

Jlexuus

CeMuHapCcKoOE 3aHITHE

[IpobGnemHuas nexuus

Meron «MabIX IPyIID»

I1l. Tlepeyens y4eOHO-MeTOAUYECKOr0 olecmedeHUs JIsI CAMOCTOSTEIbHOWM

padoThI 00Y4AKIIMXCH M0 TUCHUILIMHE

1. TemaTuka CeMUHAPCKUX 3aHATHIM.

2. Bormpocsl 11st CaMOKOHTPOJIS.

3. 3agaHud U1 CAMOCTOSATEILHOTO BHITIOJTHEHUS.

V. ®oHj OeHOYHBIX CPeACTB IS MPOBeIeHUs] MPOMEKYTOUHON aTTecTaAlun

o0yJyaromuxcsi mo AUCUUIIHHE

Tunosbie KOHTPOJBbHBIC 3a1aHUHA

dtan
dopmuposaHus
KOomMneTeHuuu, B
KOTOPOM yyacTByeT

AVUCUUNANHA

TunoBble KOHTPO/IbHbIE

3a,aHUA ONA OLEHKU 3HAHUIA,

YMEHUN, HaBblIKoB (2-3

npumepa)

MNoKasatenu un
KpUTepum oueHnBaHUA
KOMMeTeHUUHU, WKana

oueHuBaHuUA

MpoABUHYTbIN
yMeTb: NPUMEHATb
MHPOPMALMOHHbIE
TEXHOIOTUMN B
npodeccmoHanbHoO "
AEATENBHOCTY;

Ncnonb3osaTtb

CTaHAapThI KaK

CocTaBUTh CIIUCOK U3
IATH  HOPMAaTHUBHO-
IIPaBOBBIX aKTOB,
OTHOCSIIITUXCS K
chepe  cormaigbHO-
KYJIbTYPHBIX u
TYPUCTCKHX  YCIIyT,
IPOAHATM3UPOBATH
COZEPKAITYIOCS B
HUX  HOPMATHBHYIO
uHdopMaluio.

1. Cmmcok cocraBiieH
MIPaBUJIBHO,
HOpMaTHUBHAS
uHbopMaIms
MIpOaHAIM3UPOBaHA
rmostHo - 10 6amnoB.

2. Crucok
HOPMaTHUBHO-
MIPaBOBBIX
COCTaBJICH
MIPaBUJIBHO, aHAJIU3
HOPMaTHUBHO-
ITPaBOBOM

aAKTOB




NUCTOYHUK
nHpopmauymu no
Pa3/IM4HbIM  BUAAM
couManbHo-
KY/JIbTYPHOTO

cepBucCa.

CocTaBUTh  CHUCOK
DIIEKTPOHHBIX
JIOKYMEHTOB 1o

npoOjieMaM KadecTBa
COIIMAJIHHO-
KYJIbTYPHBIX u
TYPUCTCKHUX YCIIYT.

uH(popMaIu
SIBJISICTCS
OTPBIBOYHBIM -5
0asIoB.

3aganue HE
BeImojaHeHO — O
0asIoB.

CocTaBieHHBIN
CITHCOK
CBUJICTCIIBCTBYET O
HAJIMYUM HAaBBIKOB
paboTHI C
JICKTPOHHBIMHU
JTOKYMEHTaMHU B
chepe TypusMa -
10 6ayu1oB.
CocTaBiaeHHBIN
CITMCOK
CBUJICTEIILCTBYET O
HAJIMYAH HaBBIKOB
paboThI C
BJIEKTPOHHOMN
JIOKyMEHTAllMEl B
chepe Typuszma, HO
HE SIBJIIETCS
JIOCTAaTOYHO
MIPEACTAaBUTEIIBHBI
M — 5 6aJuIoB.
3amanue HE
BeIMOJIHEHO — O
0aJIoB.

MpoABUHYTbIN
3HaTb: 6a3oBble

MHPOPMALMOHHO-

Ha3Batp  OCHOBHBIC
HOPMAaTHUBHO-
MpaBOBbIE aKThl B
chepe cepBuca u
TYPUCTCKHUX YCHYT.

OcHOBHEIE
HOPMaTHUBHO
IIPaBOBBIC AKTBI
Ha3BaHBI - 5
0aJuIoB.

HazBann!




KOMMYHMKaLMOHHbIE
TEXHO/IOTUN,
rnasHble
TpeboBaHuA
NHGOPMALMOHHOM

6e3onacHoCTH

Ha3Bate  OCHOBHBIE
nH(OpMaIMOHHO-
CIIPaBOYHBIE
CUCTEMBI,
UCIIOJIb3yEeMbIe B
opraHu3aluu
CEpBUCHOM 151
TYPUCTCKOH
JeSTeTbHOCTH.

HEKOTOPHIE nu3
OCHOBHBIX
HOPMAaTHUBHO-
MIPABOBBIX AKTOB —
3 Ganna.

3aganue HE
BeimmosiHeHo — O
0aJIyIoB.
OCHOBHEIC
MH(OPMAIMOHHO-
CIIPaBOYHBIC
CHUCTEMBI B
o0iacTu
TYPUCTCKOU

eI TEIIbHOCTH
Ha3BaHBI - 5
0aJIJIoB.

HazBanger 1 - 2
UH(OPMAIMOHHO-
CIPaBOYHBIC
CHCTEMBI B
o01acTu
TYPUCTCKOH
NEATENbHOCTH — 3
Oaiia.

3aganue HE
BeimoaHeHo — O
0aJIjIoB.

V. NepeyeHb OCHOBHOM U AONO/NHUTENBHOW y4yebHOI AuTepaTypbl, Heobxoamumoi
ANA OCBOEHUA AUCLUNAUHDI (MAn moaynsa)

a) OcHoBHasA nuTepaTypa:

1. ApuctoB A.N. MeTponorua, crtaHAaptTM3aums, cepTuduKaumsa [INeKTPOHHbIN
pecypc]: YyebHoe nocobue/ A.N. Apwuctos, B.M. Mpuxoabko, WU.A. Ceprees, A.C.
Pexxnm

DaTIOXMH. M.: NHDPA-M, 2014. 256 c.

Joctyna:
http://znanium.com/go.php?id=424613

2.PagkeBuny A.M. MeTponorus, cTaHgapTM3aumsa n ceptudmkauma [INeKTPOHHbIN

pecypc] : yuebHoe nocobue / A.M. Pagkesuy, A.l. Cxuptnhaase, b6.U. lakTnoHos.


http://znanium.com/go.php?id=369646

— DNeKTPOH. TeKcToBble AaHHble. — CapaToB: By3oBckoe obpasoBaHue, 2012. —
790 c. — 2227-8397. — Pexxum goctyna: http://www.iprbookshop.ru/34757.html
3. ndony, U.M. CraHpapTmM3auma, METPOSIOrMA U MOATBEpPXAEeHWe COOTBETCTBMA.
YyebHuK gna 6akanaspos. 11-e u3a., nepepabotaHHOe U AonosHeHHoe. M.: KOpawrT,
2013.

6) JlononHutenbHaA nuTepaTypa:

1. AHucumos B.IM. MeTponorua, ctTaHaapTm3auma u ceptuoukaumsa (B chepe Typnsma)
[3neKkTpoHHbIN pecypc]: YuebHoe nocobue / B.M. AHncmumos, A.B. AuyK. M.: Anbda-M.:
NMH®PA-M, 2013. Pexkum poctyna: http://znanium.com/go.php?id=397143

2.baymrapreH, /1. B. CtaHaapt13auma u ceptuduKkauma B Typmame[IN1eKTPOHHbIN
pecypc] : Mpaktukym / /1. B. bBaymrapTeH. - M.: Aawkos u K, 2013. - 304 c. - ISBN
978-5-394-02142-8. [9neKTpOHHbIN pecypc]. - Pexnm hoctyna:
http://znanium.com/go.php?id=415591

VI. MepeuyeHb pecypcoB MHPOPMALMUOHHO-TEIEKOMMYHUKALMOHHON  CeTU
«MHTepHeT», HeobXoAMMbIX 419 OCBOEHUA AUCLMUN/IUHDI

3B6C uspatenbckoro goma « MHOPA-M» (URL: http://znanium.com/);

— 3BC uspartenbctea «/laHb» (URL: http://www. e.landbook.com/);

— 3BbC uspatenbcrtea «HOpant» (URL: https://www.biblio-online.ru/);

—3BbC «PYKOHT» (URL: http://www.rucont.ru/);

— 3BC «YHuBepcuTeTckana bubnmnoteka oHnanH» (URL: http://biblioclub.ru/);
— 3BC «IPRbooks» (URL: http://www.iprbookshop.ru/);

— 3/1eKTpPOHHaA 6ubnamnoTeka eLIBRARY.RU;

— KONI1eKUMSA 31eKTPOHHbIX KHUT OKkchopacko-Poccuitickoro poHAaa;

— 3IeKTPOHHaA bubnnoteka aucceptaunii Prb;

— 6a3a gaHHbIX MONMPEA;

— APBUMKOH (cBoaHble KaTasnorm POCCUIACKUMX BUBAMOTEK U MHDOPMALMOHHbBIX
LEeHTpOoB).

VIl. MeToauueckue yka3aHua ana obyyatowmxca no 0OCBOEHUIO AUCLUMIUHDI

1. TemaTukaceMHMHAPCKUX 3aHATHI


http://znanium.com/go.php?id=397143
http://znanium.com/go.php?id=415591
http://znanium.com/go.php?id=415591
http://znanium.com/
http://www/
https://www.biblio-online.ru/
http://www.rucont.ru/
http://biblioclub.ru/
http://www.iprbookshop.ru/

Tema 1. l'oCcynapCTBEHHOE PeryiMpoBaHNe CePBUCHOM M TYPUCTCKOM AeATENbHOCTU B
Poccuiickor Pepepaumm. CywHOCTb KayecTBa. XapakTepucTuka TpeboBaHMA K
KayecTBy NpoAyKLmMu 1 ycayr. OueHKa KavectBa. Cuctema KayecTsa.

TemaTnKa pedpepaToB:

1. IlpuopurteTHble HaIpaBlICHUS TOCYJAPCTBEHHOTO PETYJIUPOBAHUS CEPBUCHOM

nearenbHOCTU B Poccuiickoil dheneparum.

2. CucteMa rocy1IapcTBEHHOI'O PEryJIMpOBaHUs O€30MaCHOCTH TOBAPOB U YCIIYT.

3. 3ammura npaB noTpeouTeNeit u MOJJIEPIKKA OTEYECTBEHHBIX

TOBAPOIPOU3BOIUTEIICH: OCHOBHBIC MPOOJIEMBI U ITyTH UX PEIICHHUS.
Tema 2. TexHMYecKoe 3aKOHOAATENLCTBO MO CTAaHAAPTM3ALUMU U CEPTUPUKALIMM KaK
OCHOBa CepBUCHOM AeATeNbHOCTU. 3akoH PO «O 3awmTe npas notpebutenein». Uenm m
3aa4m rocy4apcTBEHHOIO HaA30pa.
TemaTuKa pedepaTos:
1. TexHudeckoe 3aKOHOJATENILCTBO IO CTAHIAAPTH3AIMU W CEePTH(PHKAIMU Kak
OCHOBA CEpBUCHOM JESITETLHOCTH.

2. 3akoH PO «O 3amute mmpaB moTpeOUTECH.

3. OTBETCTBEHHOCTH UCTIOTHUTEIIS YCITYT
Tema 3. TexHMYeCKOe peryiMpoBaHME U TEXHUYECKUE pernameHTbl B chepe cepauca:
CTPYKTYpa, NOPAAOK pa3paboTku, NpUMEHEHUE PErTAaMEHTOB.

TemaTuKa pedepaTos:

1. Cucrema nobpoBosbHOM cepTudukamnmu yeayr B cepe cepsrca — 'OCT P.

2. CxeMa pa3paOOTKH U BBEJICHHS B ICHCTBHUE Pa3IMUHBIX KATETOpHI CTAH/IapPTOB.
Tema 4. CraHgapTU3auma: Uenun, NpuHUmMnbl, GyHKUMKM M 33434M, MeToda, Hay4vHas
6a3a ctaHgapTM3aummn mn ceptndumkaumm B Poccmm n 3a pyberkom. focypapcTBeHHasn
(HaumoHanbHas) cuctema ctaHaapTusauum PO (FCC PP).

TemaTturKa pedepaTos:
1. CranmapTu3zaiys: eI, TPUHIUILI, QYHKIIAN U 33]1a49H, METO/IBL.
2. Hayunas 6aza ctanmaptusaimn u ceptrdukaym B Poccun u 3a pydexom.

3. TocynapctBenHas (HarmoHanbHasi) cuctema ctanaaptusaiyu PO (I'CC POD).



Tema 5. MexxrocyaapctBeHHasa cuctema ctaHgaptusaumm (MICC). MexxayHapoaHas v

pPernoHanbHasa CTaHAapPTU3aLUMS.

TemaTuKa pedepaTos:

1.
2
3.
4

5.

MeXrocyaapcTBEHHbI ~ COBET 1O  CTaHJApTH3aLUHM, METPOJIOTMH U
cepTU(UKaK: UCTOPUS CO3AaHUs], LIEH, 3aa4M AEITEbHOCTH, CTPYKTYpa.
MeXrocyaapcTBEHHbIE CTaHIAPThL: OOIIME paBUiIa IPUMEHEHUSI.
MesxyHapoiHble OpraH|3alyy MO CTaHIapTH3ALMK.

Opranuzaiys paboT 1o cTaHIapTU3aluK B pamkax EBponelickoro corosa.

Cornarienue o TEXHHYECKUM OapbepaM B TOPTOBJIE.

Tema 6. MexoTpacnesble cucTeMbl (KOMNAEKCbl) cTaHAapToB. EauHaa cuctema

I-(I'IaCCVICI)VIKaLI,VIVI n KOANPOBaHUA TEXHUKO-3KOHOMMUYECKOMN “n cou,maanoﬁ

nHpopmaumm (ECKK TIMN).

TemaTuKa pedepaTos:

1.

2
3.
4

CrangapTsl, 00ecrieurBaroye KayeCTBO MPOAYKITUH.

CucTeMa CTaHIApTOB IO YIPABJICHUIO HH(GOPMAIIUEH.

CucteMa CTaHIAPTOB COLMAIILHOM ChEPHI.

Enunast cucrema xinaccudukanuu u KOAUPOBAHUS TEXHUKO-DKOHOMUYECKOU M

COILMATBHOM MH(OPMAIIUU KaK 0OBEKT CTaHIapPTH3AIINH.

Tema 7. CraHgapTv3auus TYpUCTUYECKUX ycayr. [eaTenbHOCTb oOpraHa Mo

cepTUdUKaLMMN TYPUCTUYECKUX YCIYT U YCAYT FTOCTUHMLL.

TemaTturKa pedepaTos:

1.

2
3
4.
5

[Nopsimok npoBeneHns cepTuUKaIIH.

[Nopsimok momauu 1 popma 3a1BKH Ha CEPTUDUKAITHIO.

[opsimok poBeIeHHS ¥ IPUHSTHS PEIICHHS 110 3asIBKE.

Br160op cxembl cepTrdukarum.

OrneHka COOTBETCTBHS YCIIYT YCTaHOBJIEHHBIM TpeOoBaHmsM. OdopmiieHrne
pe3ynbTaToB. [IpuHsTHE pereHuns o BbIIaun cepTUQuKaTa.

NHCcneKoHHbINA KOHTPOJIb CEPTUPUKAIIMOHHBIX YCITYT.



Tema 8. basa cTaHAapToB B cdepe rOCTUHMYHONO W TYPUCTUYECKOro 6u3Heca.

Knaccudumkaums roctuHumL,

TemaTuKa pedepaTos:

1. T'ocynapcTBeHHast cucTeMa KiacCU(UKALMM TOCTUHMI M JIPYTUX CPEICTB

2.

pasmemienust (I'CK) yrB. [lpukazom MMHAKOHOMpPA3BUTUSI M  TOPIOBIU
21.06.2003, Ne 197.

Cucrema knaccuukaiid TOCTHHHUIT U Apyrux cpeactB pasmerenus: (CKI)
(15.07.2005, Ne 1004-p, ytB. IIprkazom denepaabHOro areHTCTBa MO TYPU3MY
ot 21.07.2005, Ne 86). Ctpykrypa. Conepxanue. [Topsok npuMeHeHHUsI.

Tema 9. CepTl/ld)MKaLI,MFI cnctem MeHeaXXMeHTa KayecCTtBa: MNpaBula U MNMOopPAAOK

nposeaeHumA.

TemaTuKa pedepaTos:

1.

[TonroroBka TYpPHCTCKOTO TPEANPHITAS K CepPTUPUKAIMH  TYPUCTCKO-
AKCKYPCUOHHBIX ycIIyT. OCHOBHBIE Tarlbl.

[akeT TOKyMEHTOB 151 CEpTH(PUKAITUH TYPUCTCKHUX ycIyT. CTpyKTypa, OpsIoK
3aIl0JTHEHUS U MTOJIauHu.

Ceptudukamms yciayr typorieparopa. OcHoBHBIC dTarbl. CTPyKTypa, MOPSIOK
3aI0JTHEHUSI ¥ TTOJIa4M JOKYMEHTOB.

Ceptudukamms yciIyr Mo OpraHu3aldd  dSKCKypcuid. (OCHOBHBIC —3TaIlbl
CrpyKTypa, MOPSIOK 3aNOTHEHHS U TTOJJau JOKYMEHTOB.

Ceptudukamuys yciayr o oOydeHHIO OCHOBAM TYPHCTCKUX M aJBITMHHUCTCKHX
HaBbIKOB. OcHOBHblE 3Tanbl. CTpyKTypa, TOPSIOK 3alOJHEHUs U ToAaydu

JIOKyMEHTOB.

7.2 3apaHna pnAa camocToAaTeNbHOM PaboTbl CTYAEHTOB

1.

N3yuuB 3akonomarenbctBO P o 3amure mnpaB noTpeOUTened, OTBEThTE

IIMCBMEHHO Ha BOITPOCHI:

1) IlepeurciuTe OCHOBHBIC TIpaBa IOTPEOHTENCH  TYPHUCTHYCCKUX |
TOCTUHUYHBIX YCITYT.

2) Ilepeunciiute W NPOAHAIMBHPYHTE  OOS3aHHOCTH  MCIIOJHUTEIICH

TYPUCTUUCCKUX U TOCTUHUYHBIX YCIIYT.



1)
2)
3)

1)
2)
3)
4)
5)

1)

2)

3)

4)
5)

N3yuuB 3akoHOmaTenbHYI0 0a3y CTaHAAPTH3AIMA W OLEHKUA COOTBETCTBUS B
CEpBHUCE, CXEMATUYECKU M300pa3uTe IENM TEXHUYECKOTO PEryJMpOBaHUS IO
paznenam:

["'ocynapcTBEHHOE pEryIMpOBaHUE YEPE3 TEXHUUECKUE PETTIAMEHTBI.

[enn TEXHUYECKOrO pEryJIMpPOBAHMS.

CamoperyMpoBaHde 4epe3 HalMOHAIBHBIE CTaHIAPTBl W CTaHIAPTHI
OpraHu3aLMM.

M3yunB BOMpOCHI CTAHAAPTU3ALMU TYPUCTHUECKUX YCIYI U ACSITEIBbHOCTbH
oprasa 1o cepTuuKau TYPUCTUYECKUX YCIYT U YCIIyT TOCTUHUIL, BHITIOJTHUTE
3aJIaHusl:

3anonuute 61aHk CepTudukraTa COOTBETCTBUSL.

OdopMuTe aKT OIIEHKH YCIYT TYPUCTHIECKON (POPMBI.

OdopMuTe aKT OIIEHKH YCIIYT CPEICTB Pa3MEIICHHUSI.

OdopmuTe akT OIIEHKH MHCTIEKIIMOHHOTO KOHTPOJIA TYPUCTUYECKON (DUPMBIL.
OdopmuTe akT OIIEHKH MHCTIEKIIMOHHOTO KOHTPOJIS CPENICTB Pa3MEIICHUSI.
N3yunB 6a3y craHmapToB B cepe TOCTUHUYHOTO U TYPUCTUYECKOro Ou3Heca U
KJIACCU(PHUKALIMIO TOCTHHULL, BHITIOJTHUTE 331aHUSI:

HazoBute menmm ['ocymapcTBeHHOM CHCTEMBI KJIACCH(PHKAIMM TOCTHHUIL U
apyrux cpeactB pasmenieHus (I'CK), kakue cpeactBa pasMelieHus OHa
KIIACCU(PHIIMPYET, YTO BKITFOUACT IKCIIEPTH3A OLIEHKH COOTBETCTBUSL.
Onpenenure Kakas cucTeMa KiacCU(PHKAIMK TOCTUHUIL TI0 YPOBHIO KOM(opTa
SBIISIETCS HaWOOJiee pachpocTpaHeHHOH B wmupe. JlaliTe ee pa3BepHYTYIO
XApaKTEPUCTHUKY.

JlaiiTe XapaKTepUCTUKY MPEANPUATHI, BXOIAIIUX B COCTAB TOCTUHUYHBIX CETEM.
B xakoii cucteme OCyIIECTBISIIOT KIACCHU(HKAIMIO TOCTHHUI] M1 HOMEPOB Ha
Kareroputo B PO.

OxapaxTepu3yiTe 3Tanbl OLEHKH COOTBETCTBUSI CPEJCTB PA3MEILICHHSI.

Jlaiite XapakTepucTUKy 0a3bl CTAaHIAPTOB TYPUCTHUYECKOTO OM3HECA.



5.

1)

2)

3)

V3yunB ycnoBHsS OCYIIECTBICHHS CEPTUGUKALMHM YCIYyT  pa3MelIeHUs,
KIacCH(UKAIMI0O W TPOSKTUPOBAHUE TYPUCTUYECKUX YCIYT, BBITIOIHHUTE
3a/1aHue:

CpaBaurte kimaccudukanuio yciyr mno «OOMEepoCCUIICKOMY KIacCU(PUKATOPY
yeayr Hacenennto» (OKYH) ¢ knaccudukarumeit yenyr, npusenernoit B 'OCT P
2000 «Typuctuueckue yciayru. Obume tpedoBanusi» u B 'OCT P 50764-85,
JaiTe 3aKIII0YEHUE O COOTBETCTBUM M HECOOTBETCTBHUH ITHX KITaCCU(DUKAIIIIA.
Odopmure OnaHK 3asBKM Ha MpPOBEICHHUE PAOOT MO CepTU(UKAIMU YCIYT
TYPUCTUIECKON (DUPMBIL.

Odopmurte OnaHK 3asiBKM Ha MPOBEIEHHE PabOT MO CepTH(PUKALMHN YCITYyT

T'OCTUHMII.

7.3. Bonpocbl A4NA caMONPOBEPKU Pe3y/bTaToB M3yuyeHUAa Kypca «Metponorus,

CTaHAApPTM3aLUA U cepTUdUKaLUa»

1.

» LN

O N o O

9.

CranpapTusanys: Uy, TPUHIIUIBL, QYHKIIMY U 33]1a491, METO/IBL.

HopmatusHoe perynupoBanue crangaptuzanuu B PO.

Oprassl u cityx0bI cTangapTu3zanuu B PO.

TexHuyeckoe peryaupoBaHHEe M TEXHHUUYECKHE PErJIaMeHThI B cepe cepBuca:
CTPYKTYpa, MOPSAOK pa3paboTKH, MPUMEHEHUE PETJIAMEHTOB.

I'ocynapcTBeHHas (HaoHayibHast ) cuctema ctanaaptuzaiuu PO (I'CC PO).
CocraB u Ha3HaueHue cta"naptos I'CC PO.

Kareropun HOpMaTHBHBIX JOKYMEHTOB M OOBEKTHI CTAHIAPTHU3AIINH.
MexrocynapCcTBeHHass ~ CHCTEMa  CTaHAapTU3aluu. MexayHapoaHas U
pervoHaibHas CTaHAAPTU3ALIMS.

MexnynapoaHas opranuzaiust o ctangaptuzanuu (MCO).

10. CranmapThl KauecTBa MPOAYKIMH B TYPHUCTHUECKOM OM3ece.

11. CrangapTuzaiys TypUCTUUECKUX YCITYT.

12. Bupipl 1esITebHOCTH, JTUTICH3UPYEMBbIE B TYPUCTUUECKON HHITYCTPHH.

13.Tlonsitre yemyra. Bunbt yenyr. UneHTudukamms yciyr.

14.Cneuun¢rka roCTHHUYHBIX YCITYT.

15.baza ctannapToB B cpepe rOCTUHUYHOTO OU3HECA.



16. TpeboBaHus 1o oGecreueHHI0 0€30MaCHOCTH TOCTUHUYHBIX YCIIYT.

17. TypucCTCKO-3KCKYpCHOHHOE  OOCITyKMBaHue. TpeOoBaHMS MO OOECHEYEHHUIO
0€30M1aCHOCTH TYPHUCTOB.

18.IIpoexTrpoBaHUE TYPUCTCKUX YCITYT.

19. Knaccuduxariysi roOCTUHULL

20.CymHOCTh KayecTBa. XapaKTepUCTUKa TPEOOBAaHUM K KAuyeCTBY MPOAYKIMUA U
ycyr. Cucrema KauecTsa.

21. TexHonorust NpoBeICHHS PadOT MO CepPTUDUKAITUN TYPUCTUIECKUX YCITYT.

22. TexHonorvs NpoBeIcHHs PadoT MO cepPTU(DUKAIINU YCITYT pa3MEIIICHUsI.

23.CAHIIuH u CHull: naiite onpenenenue v NpuBEAUTE PUMED.

24.Ycenyru nacenenuto. [OCT P 50646-94. OK 002-93 (OKYH) B cdepe
TOCTUHUYHBIX U TYPUCTHUECKHUX YCIyT. [IpuBeuTe mpruMepsl.

25.0OKOHX. [Tpumeps! B chepe paziMyHbIX YCIIYT.

26. MuHuManbHbIe TpeOoBaHus K ycimyram nuranus. Tpebosanust [OCT P 50764-
95.

27.OCHOBHBIE MOJIOKEHUSI CAHUTAPHBIX HOPM U MPABUII.

28. CraniapThl TOCTUHUYHOM JAEATeTbHOCTH.

29.TpeboBaHMS K KaJIpOBOMY COCTaBY TYPHCTUYECKOH (PUPMBI, TOCTHHUYHOTO
NPEATIPUATHSL, TIPSIPUSITHS TUTAHUSL.

30.Ucropus ceptuduxarmu.

31. Ceprudukarst Kak mporieaypa moATBEP>KIACHUS COOTBETCTBUSL.

32.3akoHonarenbHas 0a3a cepTUPHKAIMKM TYPUCTUUECKUX, TOCTUHHUYHBIX YCIYT,
YCIIYT TTUTAHUSL.

33.Bonpock! ceptudukarmm B 3akoHax P® «O 3ammre npaB norpedburenein» n «O
TEXHUYECKOM PETYITHPOBAHUI.

34.Cuctema axkKpeAWTAIlMd OpPTaHOB TIO CEPTU(GUKAIMKA W  HCIIBITATEIBHBIX
71ab0paTOPHIA.

35. HazHauenue u oTIHYIHTENILHBIE OCOOCHHOCTH TOOPOBOJIBHON CEPTU(DUKAIINN.

36.HazHaueHnne w OTIMYUTEIBHBIE OCOOCHHOCTH JTOOPOBOJBHOW CEpTU(PHUKAIINU

YCIIyT TOCTHHHIL,



37.Opranuzanys ¥ IpoBeieHUe JOOPOBOIBHOM cepTU(UKAIIUH.

38. YyactHuKH 100POBOJIBHOM CepTU(UKALIIH.

39.O0s3arenbHas 1 J0OPOBONIbHASL CepTU(UKALMA B TYPUCTHUECKOU cdepe: Lenu,
3a7a4uu, MOPSAOK MOATBEPKICHHUS.

40. YyacTHUKH 00s13aTENbHON CepTUPHUKALINN.

41.TIpaBuna v JOKYMEHTBI 110 IPOBEJICHUIO Pa0OT B 00JaCTH CEPTU(PUKALIUH.

42 .Tlopsanok cepTuuKaly TypUCTUYECKOTO MPOAYKTA.

43.Cxema cepTU(PUKAIUN TPOTYKIIUU U YCITYT.

44. Odopmienue ceptudukara.

45. TpeGoBaHMsl K MEPCOHATY TYPUCTUUECKON (PUPMBI.

46.Kateropuu HOMEpOB CpeACTB pazMmelieHus1. bamibHas olieHka HoMepHOro GoHaa
TOCTUHUYHOTO MPEIPHUSITHSL.

47.MuHuManbHble TpeOOBaHUS K TEXHUYECKOMY OCHAILEHUIO TOCTUHHYHBIX
IIPEANPUATUM.

48. MuHuMarnbHbIe TpeOOBaHUS K yCIyTraM CPEJICTB pa3MeIlCHHUSI.

49. TpeGoBaHMsl K MEPCOHATY TOCTHHUYHOTO MPEITPUSTHS.

50.Cepruukaimst cucTeM MEHEIKMEHTa KauecTBa: TpaBWia | IOPSJIOK
MPOBEICHUSL.

51. JlexnapupoBaHue cooTBeTCTBUS: TipakTrka B Poccun u EC.

52.3ama4n rocyJTapCTBEHHOTO PETYJIUPOBAHUS TYPUCTCKOM JIesiTeIbHOCTH B POD.

53.CyObekThl B cdhepe Typu3Ma i UX B3aHMOOTHOIIICHVIS.

54. MeTtposorus Kak A TeIbHOCTb.

55. OOBEKTHI U CyOBEKTHI METPOJIOTHHL.

56.CpencTBa 1 METOIBI U3MEPEHHIA.

57.OCHOBBI TEOPUH TOYHOCTH U3MEPEHUI.

58.T'ocynapcTBeHHas cucTeMa o0ecreyeHus: eIUHCTBAa U3MEPEHUIL, ee CTPYKTypa U
3a7auM.

PexomeHnxanum K caMmoCTOSITeIbHOM padoTe CTyAeHTAa IPH MOATOTOBKE K

IK3aAMEHY



OTBETCTBEHHBIM ATAllOM Y4Y€OHOTO TMpoliecca SIBISETCA clada SK3aMEHOB.
beccniopubiM (pakTOpOM yCHENIHOTO 3aBEPIICHUSI OUEPETHOTO CEMECTpa SIBISETCS
KpOMOTJIMBAsi, CUCTeMaTH4eckasi paboTa CTyAeHTa B TE€UEHHE Bcero cemectpa. B
ATOM CJy4yae IMOATrOTOBKAa K DJK3aMeHy OyIeT SBISIThCS KOHIICHTPUPOBAHHOMN
CUCTEMATU3ALMEN BCEX MOJYYEHHBIX 3HAHUM T10 TAHHOW TUCLUIUIMHE.

B Hauane cemecTtpa pEKOMEHAYETCA IO BCEM H3y4aeMbIM IIpEIMETAM
MOJIYYUTh BOIPOCHI JJII UTOIOBOIO KOHTPOJIA 3HAHWUM, & TAKKE MCIOJIB30BATH B
nmpoiiecce OOydeHHsT TporpamMmy, Y4eOHO-METOAMYECKUM KOMIUIEKC, Jpyrue
METOAMYECKUE MaTepHayibl, pa3paboTaHHble Kadeapoil Mo TOHW WM HWHOU
JTUCHUIUIMHE. DJTO TMO3BOJIMT B Mpollecce u3ydeHus TeM chopMupoBaTh Oosee
mpaBUJIbHOE U OO0OOIIEHHOE BUJEHUE CTYJICHTOM CYIIECTBA TOTO WM HHOTO
BOIIPOCA 3a CYET: a) YTOYHSIOIIUX BOMPOCOB TMPENojaBaTeto; 0) MOATOTOBKH
JOKJaja Ha OTAelbHBIE TEMbI, HauOoJiee 3aWMHTEPECOBABIIUE CTYICHTA, B)
CaMOCTOSITEJIbHOTO YTOYHEHUS BONPOCOB HA CMEXKHBIX [HCIUIUIMHAX; T)
yriayO0JIeHHOTO U3YYE€HUS BOTIPOCOB TEMBI MO0 Y4EOHBIM TOCOOHUSIM.

Kpome Toro, Hamuyme mnepedHs BOIPOCOB B MEPHUOJ OOYUYEHUS MO3BOJIAT
BBIOpATh M3 MPEJJIOKEHHBIX MpernoaaBaTesieM Y4eOHMKOB Hanboliee ONTUMATbHBIN
U1l KaXJIO0ro0 CTYJEHTa, C TOYKM 3PEHHS €ro MHAWBHUAYAJIBHOIO BOCIHPHUATHUSA
Marepuana, ypoBHS CIOKHOCTU U CTUIIMCTUKHA U3JIOKEHHUS.

[Tocne U3y4yeHHsI COOTBETCTBYIOIIEH TEMATUKU PEKOMEHAYETCS IPOBEPUTH
Hanuuue W (HOPMYIUPOBKM BOMpPOCA IO OSTOM TeMe B TEPEYHE BOMPOCOB K
JK3aMEHy, a TaK)XX€ MONBITAThCS W3JIOKHUTh OTBET Ha 3TOT Bompoc. Ecium
BO3ZHUKAIOT CJIOKHOCTH MPHU PACKPHITUN MaTepHalia, CIeyeT BHOBb OOPAaTUTHCS K
JEKUMOHHOMY MaTepually, MaTepuajgaM MOPAKTUYECKUX 3aHATUH, YTOYHUTH
TEPMHHOJIOTUYECKAM amnmapar TEMbl, a TakKXe IPOKOHCYJIbTUPOBATHCA C
IpenoaaBaTeseM.

JIns cucremaTv3aldy 3HAHWW M TIOHUMAHUS JIOTUKW U3YYEHUS NPEAMETA B
nporiecce OOy4YEeHUSI PEKOMEHIYETCS TOJIb30BaThCcsl paboyell  mporpammoit

COOTBETCTBYIOIIETO Kypca, BKIIOYAIOIIEH B ceOsl pas3feibl, TEMbl M BOMPOCHI,



onpeleAoNIue CTaHAapT 3HAHUKM 10 KaXXIO0M TeMe, 3aJaHus Il CAaMOKOHTPOJI,
METOJNYECKHE PEKOMEHIALUU T10 CAMOCTOSATENBHON padoTe, TI0ccapyii U ap.

IIpy moAroToBKE K 3K3aMEHY B IIEPUOJ CECCUU KOHCTPYKTUBHBIM SIBIISICTCS
KOJUIEKTUBHOE OOCYKJIEHHE BBIHOCUMBIX Ha 3K3aMEH BOIPOCOB C COKYPCHUKAMH,
YTO MO3BOJISIET MOBBICUTH CTENIEHb CUCTEMATU3AIMH U YTIIyOJICeHUS 3HAHUH.

Ilepen xoHCcynbTaLMEN 1O MPEAMETY CIEAYET COCTABUTh CIIMCOK BOIIPOCOB,
TpeOYIOIHUX TONOIHUTEIBHOIO Pa3bsCHEHUS IIPENIOIABATEIIEM.

TpedoBaHusi K peiTHHI-KOHTPOJIIO
B coorBerctBun ¢ IlonoxkeHnem O PEUTHHIOBOM CHUCTEME OLICHKH KadecTBa
yueOHOl paboTbl cTyneHToB TBI'Y u PyKoBOJACTBOM MO OCYILECTBIECHHUIO
PEUTHUHTOBOM CHUCTEMBI OIIEHKHM KadecTBa yueOHOU paboTel cTyaeHToB TBI'Y,
COAEpKAaHWE W  OpraHu3alys  PEUTUHI-KOHTPOJISL [0  JUCUUILIAHE

«CraHmapTusaius 1 cepTudUKaIms» OCYIECTBISIETCS 10 CISAYIONICH cXeMe:

2 cemecTp Htorosas arrecTanus — 3a4eT
Pacnpenenenue 6anaoB mo MoaynsmM 1 momyns — 30, 2 moaynb — 30.
Texymuit KOHTPOIL 1 MOy Pabora Ha MpakTHYECKUX 3aHATHUIX

16 — OGayuioB

[ToaroroBka mpe3eHTanuu — 4 6asia

PyGexHbIit KOHTpOJIb 1 MOTYIIS [Tucemennas pa6ota —10 GamioB

Tekymuii KOHTPOJIb 2 MOy Pabora Ha MpakTHYECKUX 3aHATHUAX
16 — GamnoB

[ToaroToBka mpe3eHTauuu — 4 6aa

Py6exxHbIit KOHTPOIBb 2 MOTYJIS [Tucemennas pabora — 10 6ammoB
OTtpaboTKa MpOIyIIEHHBIX Pa3pemraeTcst JekaHATOM TOJIBKO MO
MEPOIPUATUI TEKYIIETO U YBAXKUTEIbHOU NPUYNHE

PyOEKHOTO KOHTPOJIS

[IIxana nmepecyeTa pEUTHHTOBBIX Memnee 40 6anIoB — «HEYTOBI. »
OaJITIOB B MATHOAITEHYTO TIIKATY 40-69 GAIIOB — «YIOBILY»
70-84 Ganma — «XOpOoIIo»

85-100 0ayu10B — «OTIIMYHOY

[Tepecnaua sk3amena OcylIecTBISICTCS B COOTBETCTBUM C
[TonoxxeHnem o0 KypCOBBIX,




OK3aMCHax M 3a4€Tax

Kpurepuu oueHKkH 3HAHMI:

() O0001meHHbIe KPUTEPUHU OLIEHKH
OpPMBI H
«HEY/I0BJIETBO «YIOBJIL» «XOpPOLIO» «OTJIHYIHO»
€rocoobl
PHTEILHOY»
OLIEHKH
Yy — HE - — BOIIPOCHI — MOJIHO
CTHBI | PacKpBITO HETIOJHO WJIU M3J1araloTCst PacKphITO
OTBET | OCHOBHOE HETIOCIIENIOBATEN | CHCTEMATU3MPOBAHO M | COJEP/KAHNE
COJIEPIKAHNE BHO PAacKpPBITO TI0CIIEI0BATENBHO; MaTepHaa;
y4e0OHOTO coJiep’KaHue
- — MaTepHan
MaTepHaa; MaTepHaia, HO p
IIPOJIEMOHCTPUPOBAHO | M3JI0KEH TPAMOTHO, B
nokasano obmee | | PON pHp P B ’
— eHME OnpejieeHHOM
MOHMMAaHHE yM PE/CIIeHE
00OHapYKEHO aHaJIM3UPOBATH JIOTUYECKOM
BOIIPOCA U
HE3HAHUE I MaTepHa, OJHAKO HE | MOCIEN0BATENBHOCTH;
POJIEMOHCTPHPO
HETIOHMMaHHUe BCE BBIBOJIBI HOCST
. § BaHbI yMEHHS, 5 _
OJIbIIEN WK apryMEHTHPOBaHHBIN
AOCTATOTHBIC N IPOIEMOHCTPUPOBAHO
Haubonee 15 ¥ JI0KA3aTeNbHBIN
Ba)KHOM 4acTH 8 Xapakrep; CHCTEMHOC 1
T ’
AQTEHEHUIIICTO ray6oKoe 3HaHue
y4aeOHOTO YCBOGHHS
- IPOrPaMMHOTO
Marepuana,; - porp
MaTepuaia, IPOJAEMOHCTPUPOBAHO | MATEPHANIA;
— 3 YCBOEHHE OCHOBHOM
JOTYILIEHBI JIUTEPATYPHI — TOHHO
yCBOCHBI HCIIOJIb3yETCs
OlINOKYU B o
OCHOBHbI —B U3JIO)KEHUU | TEPMHHOJIOTHS;
OnpeeNeHIN .
g KaTeropHu 1o JOTIYIIEHbI
TOTHATHH, TIpH accMaTpHUBaeMo — IIOKa3aHOo
p p HeOOIbIINE IPOOEIBI,
UCIIONIE30BaHUN
MYy U YMCHUC
TepMUHOTOTHH HE MCKA3MBILHE
’ WLIKOCTPUPOBATE
KoTOpBIC He JOTIOJTHUTEIBHBL | JlepIKaHue OTBET; pHp
: TEOPETHYECKHUE
M BOIIPOCAM; JIOIIYLLCHBI OHH p
UCIIPABJICHBI 1OTOKCHILST
1oce - — JIOIYIIEHEI KOHKPETHBIMU
HECKOJIBKHX MMEIHICH omrbKa uim Goee IpUMepaMH,
HaBOJUIIMX 3aTpyHCHHS JIByX HEJIOUETOB MIPU | IPUMEHSATH UX B
BOTIPOCOB WA TONYIICHBL | o cperennn HOBOI CHUTyaIWK;
omHOKH B BTOPOCTENEHHBIX
OHpEACTICHIN BOIIPOCOB, KOTOPBIE -
i IPOJIEMOHCTPHUPOBAHO
TIOHATHH, JIETKO UCTIPABJISIOTCS poa pHp
BOEGHUE paH
MCTIONB30BAHUH | 1) saneqamHio YCBOEHHE paHee
W3y4EHHBIX
TEPMUHONOTHH, | nperonapartes 3yqe€
MCIIPABIICHHbIE COIYTCTBYIOIIMX

BOIIPOCOB,




rnocie
HECKOJIBKHX
HaBOISIINX
BOIIPOCOB;

— TIpH
HEIOJHOM
3HAHUU
TEOPETUYECKOTO
MaTepuaia
BBISIBJICHA
HeJ0CTaTOYHas
c(OpMUPOBAHHO
CTh
KOMIICTEHITHH,
YMEHUH U
HaBBIKOB,
CTYIEHT HE
MOXET
MIPUMEHHUTD
TEOPHUIO B HOBOU
CUTYALINH;

MPOJIEMOHCTPHUPO
BaHO YCBOCHHE
OCHOBHOM
JUTEPATYPBI

c(hOpMHPOBAHHOCTH U
YCTOMYUBOCTh
KOMIICTCHITHM,
YMEHUI U HAaBBIKOB;

— OTBET
IPO3BYYAI
CcaMOCTOSATEIbHO, 0e3
HaBO JAIINX
BOIIPOCOB;

MIPOJIEMOHCTPHPOBaHA
CIOCOOHOCTH
TBOPYCCKU NIPUMCHATDH
3HAHHUE TEOPUH K
PEIICHUTO
poheCCHOHATBHBIX
3ajaq;

MPOJIEMOHCTPUPOBAHO
3HAHHUE COBPEMEHHOMU
y4eOHOU U HAydYHOU
JUTEPaTypPhL;

— JIOTIYIIICHBI
HETOYHOCTH TIPH
OCBEIIEHUU
BTOPOCTETICHHBIX
BOITPOCOB, KOTOPHIS
HCIIPABJISIOTCS TI0
3aMeYaHUIO

VI1l. MaTtepuaibHO-TeXHHYECKOe O0ecriedeHue

HaunmenoBanue
CHeHAILHBIX
NoMeIleHu

OCHaAIIEHHOCThCNEHAJIbHBIX
MOMeLeHU ¥ MOMeIleHM il
IJISl CAMOCTOATEIbHOM
padoThI

IlepeyeHb JIULIEH3MOHHOT O
MPOrpamMMHOro odecrneyeHus.
PexBU3NTHI NOATBEPKAAIOIETO

JOKYMEHTa

YueOHas ayuTopus
JUISL TIPOBEJICHUS
3aHATUH JIEKIIHOHHOI'O
THIIA, 3aHITHI
CEMHMHAPCKOI0 THUIIA,
KypCOBOT'O

[MapTsl, cTynbs, 10ocka
(mepeHocHas), 9KpaH,
KOMITBIOTEP U TIPOEKTOP

GoogleChrome — 6ecrutatHO
MicrosoftOffice 365 proplus - Akt
Ha nepemady npaB Ne 687 or 31

nroist 2018

MicrosoftWindows 10 Enterprise -




IIPOEKTUPOBAHUS
(BBITIOJIHEHU ST
KYpPCOBBIX pabor),
IPYIIIOBBIX U
WUHUBUAYaJIbHbBIX
KOHCYJIbTALIUH,
TEKYILEro KOHTPOJIS U
MIPOMEKYTOYHOU
aTTecTaluy,
naboparopus,
NudopmanronHo-
00pazoBaTeNbHbBIN
neHTp «Pycckuit
MY3€l: BUPTYaJIbHBIN
bunmnamy:
JlaGoparopus 1o
MY3€WHO-
9KCKYPCHUOHHOMY
npoexktupoBanuio 113
(170100, Tepckas
obmnacts, T. TBeps, yiI.

TpexcBsarckas, 1.
16/31);

VYyeOnast aymutopust
JUIS IPOBEJICHUS
3aHSTUN JEKIIMOHHOTO
THIIA, 3aHITHI
CEMHUHApPCKOIo TUIIA,
KypCOBOTO
MIPOEKTUPOBAHUS
(BBITIOJIHEHHST
KYpCOBBIX paboT),
TPYIIOBBIX U
WHIUBUAYAIbHBIX
KOHCYJIbTALIUH,
TEKYIIET0 KOHTPOJIS U
MIPOMEKYTOYHOU
aTTecTaluu,
nabopatopus,
Marucrepckas
aynutopus Ne 4,
bubnunoreuyno-
UH(OPMAIIMOHHBIN
KOMILJIEKC,

[TapTel, cTynbs, nocka,
KOMIIBIOTEPHI, TNIa3MEHHAS
naHesb, HOYyTOYK

[MapTsI, CTyNBS, TOCKA, SKPaH
(mepeHoCHO#), HOYTOYK U
POEKTOP (TIEPEHOCHO)

AxT Ha nepenauy npaB Ne 687 ot 31
utonsg 2018
KasperskyEndpointSecurity 10 mis
Windows - AkT Ha mepemady IpaB
Ne2129 ot 25 oxts16ps 2016 T

GoogleChrome — 6ecrutatHO
MicrosoftOffice 365 proplus - Akt
Ha nepenauy npaB Ne 687 ot 31
utoig 2018

MicrosoftWindows 10 Enterprise -
AKkT Ha niepenauy npaB Ne 687 ot 31
utoig 2018
KasperskyEndpointSecurity 10 s
Windows - Akt Ha mepemady Tmpas
No2129 ot 25 oktsa6ps 2016 T

Adobe Reader X1 (11.0.13) — Russian
- OecmiaTHO

WinDjView 2.0.2 — 6ecriiatHo

Qgis 2.18 2.18.6 — 6ecruiatHO




JlaGopatopus s
KypCOBOTO
npoexktupoBanust 302
(170100, Tepckas
obmnactb, T. TBeps, yII.
Tpexcasarckas, 1.
16/31);

VYuebHas ayuTopus
JUTS TIPOBEJICHUS
3aHATHI JICKIHOHHOTO
THIIA, 3aHITHI
CEMUHAPCKOTO THUIIA,
KypPCOBOTO
MIPOEKTUPOBAHUS
(BBIMOHEHUS
KYpCOBBIX paboT),
TPYNIIOBBIX U
WHIUBHUTyJTBHBIX
KOHCYJIbTAILUH,
TEKYLIEro KOHTPOJIS U
MPOMEKYTOUHO U
aTTeCTaluH,
ydeOHas ayaAuTOpus
IUIA 3aHATUH
CEMHUHApPCKOIo THUIIA
213 (170100,
TBepckas o6nacTs, .
TBepb, yiI.
TpexcBsarckas, 1.
16/31);

Ilomemnienne miist
CaMOCTOSITEIbHOM
paboTsl, yuebHas
ayUTOpUS s
MIPOBEJICHUS 3aHATUIN
JEKIMOHHOTO TUTIA,
3aHATHI
CEMHUHAPCKOT0 TUTIA,
KypCOBOTO
MIPOEKTHPOBAHUS
(BBIMTOTHEHUS
KYpCOBBIX paboT),
TPYIIIOBBIX U

HOpTaTI/IBHI)Ie KOMIIBIOTCPEI,
KJIaBHaTypbl, KOMIILIOTCPHBIC
MBIIIIH, HOYTOYK U IPOEKTOP
(mepeHocHOM), CTyJIbS,
KOMITbIOTEPHBIE CTOJIBI, 10CKA

Google Chrome — 6ecrutatHo
Microsoft Office 365 pro plus -
AxtHanepenauynpaB Ne 687 ot 31
utons 2018

MicrosoftWindows 10 Enterprise -
Akt Ha nepenauy npaB Ne 687 ot 31
utons 2018
KasperskyEndpointSecurity 10 ms
Windows - AKT Ha mepemady mpaB
Ne2129 ot 25 oxts16ps 2016 T

Adobe Reader XI (11.0.13) — Russian
- OecmiaTHO

WinDjView 2.0.2 — GecriiatHO

Qgis 2.18 2.18.6 — 6ecriatHO

Google Chrome — 6ecruiatao
Microsoft Office 365 pro plus -
AxtHanepenauynpaB Ne 687 ot 31
utons 2018

MicrosoftWindows 10 Enterprise -
Akt Ha nepegauy npaB Ne 687 ot 31
utong 2018
KasperskyEndpointSecurity 10 s
Windows - Akt Ha mepenadyy mnpas
Ne2129 ot 25 okta6ps 2016 ¢

Adobe Reader X1 (11.0.13) — Russian
- OecruiatHO

WinDjView 2.0.2 — 6ecruiatHo

Qgis 2.18 2.18.6 — GecmiaTHO




WHIUBUAYTbHBIX
KOHCYJIbTALUH,
TEKYIIET0 KOHTPOJIA U
IIPOMEKYTOUHOU
aTTeCTalluH,
MPAKTUKH, TIOMEIICHUE
IUTSL XpaHEHUS U
pOo(UITAKTUIECKOTO
00CTyKUBaHUS
y4e0HOTO
00opyoBaHuUs,
naboparopus,
KOMIIBIOTEPHBIN KJ1acc:
nabopatopus o
OpOHUPOBAHUIO U
pe3epBUPOBAHUIO,
ayIUTOPHUS IS
CaMOCTOSITENIbHOU
paboTHI, TOMEIICHUE
TUTSL XpaHEHUS H
PO UIAKTUYECKOTO
00CITy>)KHBaHUS
y4aeOHOTO
o6opynoBanus 210
(170100, Tepckas

obnactb, . TBeps, yiI.

TpexcBsarckas, 1.
16/31)

VIIl. CBenenust 00 00HOBIeHMU pado4eil MPOrpaMMbl JMCHUILINHBI

PexBuU3uTHI AOKYMCHTA,

Nerr.am. OOHOBJICHHBIN pa3nein OmnucaHnne BHECEHHBIX
paboueii mporpamMMsI U3MEHECHUN YTBEPAMBIIETO
JUCHHUIIINHEBI U3MEHCHHUS
1. Pazpen III. O6pa3oBarenpHBIE Bo3moxHOCTE OCBOEHUE IIporokon Nel 3acemanus
TEXHOJIOTUH MUCLIAIUIMHEL C kadenpst ot 31.08.2020 T.
npumeHerneM D0 u JIOT
2.




