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|. AuHoTanus

1. lleap u 3a7a94 JUCHHILINHBI

[enbro ocBoeHus UCHUILTMHBL «ColaibHask KBAIMMETPHUs, OLICHKA KauecTBa
U CTaHAApTH3alMs COLUAJIBHBIX YCIyr» sBIsgeTcd (HOPMUPOBAHHE Y CTYICHTOB
MPEACTAaBICHUM 00 TEOPETUYECKHMX OCHOBAaX M IMpoOJIEeMaTHKE COIMaIbHON
KBAJIUMETPUHU, OIICHKE KadyecTBa M CTaHAAPTU3alUU COLMUAIBHBIX  YCHYT,
MOATOTOBKA Oyaymux OakaJaBpoB K OBJIAJACHUIO TNpHUEeMaMU W METOJaMHU
CTaHJApTU3AINN COIMMATBHOTO OOCTY)KHBAHUS, a TaKKe DPA3BUTHE YMCHHH U
HaBBIKOB B MPUMEHEHUHU PA3JTUYHBIX METOJMK M TMOAXOJOB OLIEHKHM KauyecTBa U
3 PEKTUBHOCTH JCATEIBHOCTH YUPCSKIACHUN CHCTEMBl COLMAIBHOM 3alllUThI
HaCeJICHUSI.

3amaun JUCIIUIUINHEL.

-yCBOCHHE OCHOBHBIX KaTErOpud W TMOHATUNA KBAIMMETPUM, €€ IIeJeH,
MPUHIMIIOB, J3TaloB, METOJOB W IIPUEMOB  IICHXOJOTO-NIEJArOrM4eCcKoi
KBaJIUMETPUU;

-bopMHUpOBaHNE YMEHUNW U HABBIKOB IIPOBEJCHUS KBAJIMMETPUUCCKOM
MPOIIEAYPHI;

-OCO3HAaHWE U YCBOCHHE TMPOPECCHOHATLHONW IMO3UIMHA  COLHMAIBHOTO
pabOTHUKA B CUTYyallMd KBAJIMMETPHUU B CHUTYallUM OKAa3aHHS COIMAIBHBIX YCIYT
HaCEJICHUIO;

-(opMHUpPOBaHNE HABBIKOB B BEIOOPE METOIOB 1 CPEJICTB U3MEPEHHUS 1 OLICHKH
KadecTBa JIOO0bIX BUIOB ACATEILHOCTH, PA3TUYAIOIINXCS MPEIMETHON 00IaCThIO.

2. Mecto tucuuminHbl B cTpykType OOII

Paznen oOpazoBarenbHOM mporpaMMbl, K KOTOPOMY OTHOCHTCS JaHHAs
JUCIIUITIMHA - 00s13aTeIbHas YacTh Y4eOHOTro TulaHa. JIMCUUIUIMHA CBSI3aHa C ATOU U
JPYTUMH YacTSIMA OOpa30BaTENIbHOW MPOrpamMMbl (JIUCIUIUIMHAMHU W TIPAKTUKAMH):
HNudopmaimoHHO-KOMMYHUKAITMOHHBIE ~ TEXHOJIOTHH B poheCCUOHAITBHOM
JESITeTbHOCTH, MEHEDKMEHT B COLMaIbHOM padote, OpraHuzaiys MNPUKIaHOTO

comanbHoro uccienoBanusi, Hcropus, Ilcuxonorumsi, Couumonorus, CoruanbHas



paboTa B MOJMKYILTYpHOU cpene, ColmanbHas padoTa ¢ 3aMEmaroiMU CEMbSIMHU U
T.0.

[Ipotiecc ocBoeHUs coJiep KaHusl TaHHON Y4eOHOU TUCIUTIIMHBI OITUPAETCS Ha
TEOPETUUYECKUE TPEJCTABICHUSI, KOTOpPbIE OBUIM OCBOEHBI YYaIllUMUCS MpHU
U3YYeHUU MaTreMaTuku, HuHpopMaTuku, ¢uiocopuu, MeTOIbl HCCIEIOBaHUS B
COLIMATIBHOM paboTe, MaTeMaTHYeCKUX METOAAX UCCIIEIOBAHMUS B COLIMAILHON paboTe.

Jnst ocBoeHust nUCHUIUINHBI «CollalibHasi KBAJIMMETPHUS, OLIEHKA KayecTBa 1
CTaHJapTU3AIMS COLMATIBHBIX YCIyr» O0y4aroluecs WCIOJb3YIOT KOMIETEHIUH,
chOpMHpPOBAaHHBIE B TMPOIECCe W3yYeHUS IUCHUIUTHHBL «MHbOpManmoHHO-
KOMMYHUKATUBHBIE = TEXHOJOTUM B  MOpO(PECCHOHATBHOW  JIESITEIBHOCTH,
«IIporHo3upoBaHre W MOJICTUPOBAHUE B COIMAIBHONU padoTe», «OpraHuzaius
MPUKIIAIHOTO COIIMAIBLHOTO HCCIeN0OBaHus». JlaHHAasT NUCIUIUIMHA 3aKJIaJbIBaeT
3HAUUTEIBHBIN  (QYHIAMEHT 71l COLUANBLHOM PabOThI ¢ PA3IMYHBIMU TPYIIIIAMU
HACEJICHUS U DKCIEPUMEHTAIbHOW YacTU B BBITYCKHON KBaTU(UKAIIMOHHON
pabotsl. Iloapa3zymeBaeTcsi, 4TO K OCBOCHUIO JAHHOW JAUCHUIUIMHBI CTYJICHTBHI
MPUCTYIAIOT, UMES CIICYIONINI MEHTaIbHBIA «0arak»: 3HaHUS O TEOPETUYECKUX
OCHOBAHHUSAX COIMAIBHON pabOThl, €€ MNPUHIMIAX U OCHOBHBIX MOJEIAX
COIIMAJIBHOTO 0OCITY>)KMBaHUSI HACETICHUS; yMEHUE TPOEKTUPOBATH, MOJIECIUPOBAThH
MEPENPOEKTUPOBATh CBOIO MPO(ECCHOHATBHYIO JEATEILHOCTh KAaK COLMUAIBLHOTO
pabOTHUKA; HABBIKM BBISBISATH aKTyallbHbIe MPOOJEMBbI B 00JIACTH COIMATIBLHOIO
OoOCITy’>KMBaHHUSI HACEJICHHs] M BBIJEJICHUS OCHOBHBIX KpHUTEpHUEB Ha JTare

pedIeKCUBHOM JIESITEIHLHOCTH.

3. O0beM AUCHUILINHBI: 3 3a4eTHBIX equHuIpl, 108 akageMuuecKknx 4acos, B
TOM YHCJIE:

KOHTAKTHAA ayJUTOPHAasi padoTa: iekuuu 15 yacoB, MpakTUYECKHUE 3aHITUS
30 gacos;

camocTosiTeIbHAast padora: 36 yacoB, B TOM YUCJIE KOHTPOJIb 27 4acoB.

4. Ilnanupyemble pe3yJibTaThbl 00y4eHHs 10 JAUCHUILUIMHE, COOTHECEHHBIE C
IJIAHUPYEeMBbIMH Pe3yJIbTATAMHU 0CBOEHHUsI 00pa30BaTeIbHOI MPOrpaMMbl



IInaHupyeMsle pe3ynbTaTbl OCBOCHUS
00pa3zoBaTeIbHON MPOrPaMMBbI
(popmupyembie KOMITETEHITUH )

[Tnanupyemble pe3ynbTaTsl 00y4eHHs 110 AUCLIUIIIMHE

OIIK-1 Cnocoben MIPUMEHSITh
COBPEMEHHBIC UH(HOPMAITMOHHO-
KOMMYHHKAI[IOHHbIE TEXHOJIOTUU B
po(hecCHOHATLHOW JIEITeTLHOCTU B
chepe conrabHON PabOThI

OIIK-1.1 TIpumeHnsier coBpeMeHHBbIE HH(POPMALUOHHO-
KOMMYHHKAI[MOHHBIE TEXHOJIOTHH JUIsl cOOpa U XpaHEHUs
uH(OpPMALIMHU TIPH PEIIeHUH MPO(ECCHOHATBHBIX 331a4 B
chepe conmabHON PabOThI

OIIK-1.3 IIpumensier coBpeMeHHBbIE HH(POPMALMOHHO-
KOMMYHHUKAI[MOHHBIE TEXHOJIOTUU [yl IPEACTaBICHUS
uHOpPMALIUHU TIPH PEIICHUN TPOPECCHOHATIBHBIX 33/1a4 B
chepe conmabHON PabOTHI

OIIK-4 CnocoOeH K MCII0JIb30BaHUIO,
KOHTPOJIKO M OIICHKE METOJIOB H
IPHEMOB OCYIIIECTBIICHUS
po(heCCHOHAILHOM JIEATeIbHOCTH B
chepe conranbHON pabOThI

OIIK-4.2 OuenuBaer 3pPEKTUBHOCT, NPUMEHEHHUS
KOHKPETHBIX METOI0OB W TIPHEMOB Npo(dhecCHOHAIBHOMI
JeSITeTLHOCTH B chepe connaabHOi paboThl

OIIK-4.3 [Ipumensier METO/IbI KOHTPOJISI B
poeCCHOHAILHON JeSITEIbHOCTH B cepe COIranbHON
paboThI

5. (I)opMa IMPOMEKYT OYHOM aTrecTaim U CEMECTP IPOXOKACHUSA — OK3aMCH B

IEITOM CEMCCTPC.

6. SI3bIK MpenoIaBaHusl PYCCKUIl.

Il. Conep:xkanue TUCHMILUINHBI, CTPYKTYPHUPOBAHHOE M0 TeMaM (pa3jiejiamM) ¢
yYKa3aHueM OTBeJeHHOr0 HA HUX KOJMYECTBA AKaJeMHYECKMX 4YacOB M BHJIOB

Y4eOHbIX 3aHATHI

YyeOHnas Bcero KonTakTHas pabora (dac.) Camocros
mporpaMma — (dac.) Jlexun Cemunapckue/ KonTtpons TeJIbHAas
HAaUMEHOBaHHE [IpakTHyeckue | caMocTosiTe | padoTa, B
pa3zaenoB U TeM 3aHATHS/ JBHOM TOM YHCJIe
JlabopaTopHbie pa6ots (B | KonTpons
paboTsI TOM YHCIIE (dac.)
(ocmasums KypcoBas
HYJICHOE) pabora)
BCEro | B T.4. BCEro | B T.4.
MPAaKTHY NPaKTU4
ecKast ecKast
MO/ATOTO MO/ATOTO
BKa BKa
Tema 1. 713 1 2 4+3
CounanpHas KOHTpPOJIb
KBaJIMIMETPHS KaK
Hay4JHas
JUCITUTINHA




Tema 2.
CrangapTuzanus
COITMAJIBHBIX YCIYT

10/3

4+3
KOHTPOJIb

Tema 3. KauecTtBO
COITMAIBHBIX YCIYT

10/3

4+3

KOHTPOJIb

Tema 4.
Teopetnueckue
MOJXOMBI K
OIICHKE Ka4eCcTBa U
s dexTuBHOCTH
ycIyT B cdepe
COLIMAIBHOTO
00cy)KUBaHUs
HaCEeJICHHUS

713

4+3

KOHTPOJIb

Tema 5.
Opranu3anoHHO-
yIIpaBJICeHYECKHE
OCHOBBI KOHTPOJIS
Ka4yecTBa
yUpEXKICHUS
COLIMAIBHOTO
o0cTyKUBaHUS
HaCeJICHHUS

10/3

4+3
KOHTPOJTb

Tema 6. Cucrema
KavyecTBa B
YUPEXKICHUAX
COLIMAIIBHOM CepHI

10/3

4+3

KOHTPOJIb

Tema 7. Metonsl u
METO/IMKHU OIICHKU
KauecTBa M

s exTuBHOCTH
JeATETbHOCTH
YUpEKIACHUN
COIIMAIBHOTO
00CITy>)KMBaHUS

10/3

4+3

KOHTPOJIb

Tema 8.
«He3aBucumas
OIICHKa» KaK
WHCTPYMEHT
MOBBIIICHUS

s exTuBHOCTH
JESITEIbHOCTH
OpraHu3aun
COILIMATILHOTO
00CITy>)KHBaHUS B
4acTu
MIPEIOCTABIICHUS
COIIMANIBHBIX YCIYT

10/3

4+3

KOHTPOJIb




Tema 9. Konrpons | 7/3 1 2 4+3

¥ [IPOBEpKa KOHTPOJIb

Ka4ecTBa

JesATeIbHOCTH

niepcoHasa

COIIMAITBHBIX

CITYX0.

NUTOTI'O 108 15 30 36+27
KOHTPOJTb

I11. O6pa3oBaresibHbIE TEXHOJIOTHH

VYueOHas mporpamma —
HaVMEHOBAHHUE Pa3/IelIoB U TEM (8
CMpo2oM COOMEEmMCmMaUU ¢
paszoenom || PI1J])

Bun 3anartus

O0pazoBarenbHbIE TEXHOJIOTHH

Tema 1. CounanpHas
KBAIMMETPHUSI KaK Hay4dHast
IUCLIUILINHA

Jlexuus

TpanumvoHHAs! ISKITUS, JICKITUS-
BHU3yaJId3aIus

HpaKTI/I‘leCKI/Ie 3aHATHA

[IpesenTanuu u odCyxaeHUE
pedeparoB, METO onpoca

Tema 2. CtangapTuzanus
COIMAIBHBIX YCIYT

Jlexuus

TpanunvoHHAs! ISKITUS, JICKITUS-
BHU3yaJId3aIus

HpaKTI/I‘leCKI/Ie 3aHATUA

I[Mpe3enTaruu 1 00CYKACHHE
pedeparos, Metoz case-study

Tema 3. KauecTBO colMaibHBIX
yciuyr

Jlexuus

TpaguunoHHAas JEKLHMS, JICKIHSI-
BU3yaau3anus

HpaKTI/I‘leCKI/Ie 3aHATUA

[IpesenTanuu u odCyxaeHUE
JIOKJIaI0B

Tema 4. Teopernueckue
MOJXOJbl K OLICHKE KauecTBa U
3P PEeKTUBHOCTH ycIyT B chepe
COLIMAJILHOTO 00CITYKUBAaHUS
HaCeJICHUs

Jlexuus

TpaguuoHHas JeKIUs, TEKINS-
BHU3yaJId3aIus

HpaKTI/I‘leCKI/IC 3aHATUA

[TpesenTanuu u obcyxaeHUE
pedepaToB, TECTUPOBAHUE

Tema 5. OpranuzaioHHO-
yIpaBIeHYECKHE OCHOBBI
KOHTPOJIA Ka4eCTBa YUPCIKIACHUA
COILIMATILHOTO OOCITY>KUBaHUS
HaCeJICHHUs

Jlexuus

TpaI[I/IIII/IOHHafl JICKIHA, JCKIHA-
BU3YyaJIn3alud

[IpakTrueckue 3aHATHS

[IpesenTanuu u o0CyxaeHUE
pedepatos, Meton case-study

Tema 6. CucteMa KauecTBa B
YUPEKIACHUSX COLMAIBHOMN Chephl

Jlexuus

TpagunuoHHas JeKIUs, TEKINS-
BU3yaJIA3aIus

[IpakTrueckue 3aHATHS

[IpesenTanuu u o0CyxaeHUE
JIOKJIaJI0B, TECTUPOBAHUE,
MO3TOBOM IITYpM

Tema 7. MeToabl U METOUKU
OIICHKH Ka4yecTBa M

3¢ (HEeKTUBHOCTH IeATETHHOCTH
YUPEKIECHUN COLMAIBHOIO
00CTyKUBaHUS

Jlexknus

TpagunuoHHas TeKIUs, TEKINS-
BHU3yaJIA3aIus

HpaKTI/I‘{CCKI/Ie 3aHATUA

[Mpe3eHTaIiu U 00CyXICHHE
pedeparos, Metox case-study

Tema 8. «HezaBucumas orieHKa»
KaK MHCTPYMEHT MOBBIIICHUS

Jlexuusa

Tpa)II/IHI/IOHHaSI JICKIMA, JCKIIHA-
BU3YyaJIM3alud




3¢ (HEKTUBHOCTH IEATEITHLHOCTH [Mpaktuueckue 3ansaTus | OOCyKISHHUE TOKIAIOB,
OpTraHM3aIUi COIUATBHOTO TECTUPOBAHUE
00CITy>)KMBaHUS B YACTU
MIPEIOCTABIICHUS COUATBHBIX

yciyr

Tema 9. KonTposb 1 nposepka Jlexknus TpaguuuoHHas JEKIMS, JICKIUSI-
Ka4ecTBa JeATEIbHOCTH BHU3yaJId3aIus

MepPCOHAJIa COIMAIBHBIX CITYXKO. Cemunapckue 3ansatus | Kpyrublit ctos, oOcyxaeHue

JOKJIaZ0B

IV. OneHounble  MaTepuajbl Uil  NpoBeleHHs]  TeKylled H

MPOMEKYTOUYHOM aTTeCTAUN

Ok w

8.

9.

Ol(eHOIlele mamepuaibl ons npoeedenuﬂ meKyuiell ammecmauuu

IToaroroBKka K mepBoMy MOIYJII0
IpakTnueckune 3aganus

Uro Takoe «comuaibHas KBaauMmeTpus»? Onumure OO0BEKT M MpPeAMET
COLMAJIbHOM KBAJIUMETPUU KaK HAyKH.

KakoBo conepxanre W posib KOJUYECTBEHHOTO OLIEHHWBAHMS KayecTBa?
Kak cnenyer INOHHMMATh CIOBOCOYETAHUE «OLEHKA KadecTBa KU3HU»?
HcTonkyiTe C10BOCOYETAHUE «OLIEHKA KaYeCTBa COLIMAIbHBIX YCIIYD».
Onpenenure KpUTEpUHM M IIOKA3aTENM KAadyecTBa COLMAJIBHBIX YCIYT.
Kakpe Meroapl conuanbHOW KBaIUMETpuM BbI3HaeTe? HazoBure unx
JOCTOMHCTBA U HEJTOCTATKHU.

Kakue wmeTonapl Ha3bIBalOT AHAIUTUYECKUMHM (HE HKCIEPTHBIMH) METOAAMU
OLIEHKM  KadecTBa  conuanbHOM  yciyru? KakoBbl WX JOCTOMHCTBA H
HEeIOCTaTKH?

UT0 BXOAUT B MOHSATHE CMEIIAHHBIX METOJOB OLEHKM KAa4yeCTBa COLIMATIBHOMN
ycayru?

Kakue metozap! noayyeHus: THPOpMaIK Bbl 3HaeTe?

10.0OnummTe TEXHOJOTHH COIUATBHON KBATMMETPHH.
11.TloaroToBhTe pedepar HA OJIHY U3 IPEIITOKEHHBIX TEM.

ONoGakrwdE

IIpumepHas TemaTuka pedeparos (nIpe3eHTALMH)

CranaapTsl, 00ecrieUrBaOIINE Ka4eCTBO COUAIBHBIX YCIIYT.
Ponsb ceprudukaium B obecrieueHnn KauecTBa COIUAIbHBIX YCIYT.
MeToaonorus onpeaeieHus U OLICHUBAHUS KaUeCTB.
MoaenupoBaHH€E KaKk METOJI UCCIICIOBAHUS COIUATBHBIX CUCTEM.
YnpaBieHue couraibHbIMUA cucTeMamu B Poccun.

ConuanbHOE Ka4yeCTBO.

CtpaTternyeckoe U TaKTUYECKOE IJIAHUPOBAHHUE.

KauecTBO UenoBeka Kak MHOTOYPOBHEBAsI CUCTEMA.




OBoIONHS 00eCTeueHus! Ka4yecTBa COIUAIbHBIX YCIYT.

10.  Cospemennas ¢uiocodus KauecTna.

11.
12,

OxoHoMuueckast 3QPEKTUBHOCTD YIYUIIEHUSI KaY€CTBA COLIMAIIBHBIX YCIIYT.
Cucrema OlleHKH KayecTBa B 3aJlayax yIpaBiIeHUs.

13. OcHOBHBIC HaIlpaBJICHUA  pCajin3allMid KOHOCIIIHHK MApPKCTHHIAa B

coraabHOM cdepe.

14.  IIpeanochulKu BOZHUKHOBEHUSI MApPKETHUHIa B COLIMAIBHON padoTe.

15.
16.
17.
18.
19.
20.

O~ wwhE

OcoOeHHOCTH phIHKA B cepe COIMAIBHBIX yCIYT.

KadecTBO comnmanbHO-OBITOBBIX YCIIYT.

KadecTBO conmranbHO-MEIUITMTHCKIX YCITYT.

KadecTBO cONMambHO-TICHXOJIOTHYECKUX YCIYT.

KauecTBO cornuaabHO-TIe1arorndeckux yCiyr.

CraTrCTHYeCKHUI TIOJIXO/T K OIIEHKE Ka4eCTBA COIUAIEHOTO 00CITy)KUBaHUSI.

IToaroroBka KO BTOPOMY MOYJIIO

B ueM oTiinume oOpa3a ®KU3HHU OT Ka4ecTBa KU3HU?

Haiinure u npoaHam3upynTe HE MEHEE TPEX ONPENEIICHUN KauyecTBa )KU3HH.
PackpoiiTe cCOlMOIIOrn4ecKuii MOX0 K Ka4eCTBY KU3HU.

UYro 0603HaYaET CIOBOCOUYETAHUE «CHCTEMA KaueCTBA OPraHU3aLumn»?

KakoBa nmonuTuka MeHEDKMEHTAa KayecTBa B opranu3anuu’? Kakue npuHIAIIBI
JieKaT B OCHOBE €€ pa3paboTKu?

6. HaszoBuTe OCHOBHBIE JOKYMEHTBI, HAJU4YH€ KOTOPBHIX CBHUJAETEIHCTBYET O
CYILLIECTBOBAHUM IMOJIUTHUKU Ka4eCTBa B OpraHU3aI1u.
7. TlpuBenute mpuMep MOJUTUKU KayecTBa B M3BECTHOM BaM OpraHU3aIUHU U
MPOAHAIM3UPYUTE €T0 C TOUYKHU 3pEHUS TEOPUH KAaueCTBa.
8. OmummTe SKCHEPTHBIE METOIbI OIICHKA KadecTBa COIMAIBLHOMN YCIyTH.
9. Ha3zoBuTe OCHOBHBIE MPOOIEMBI KJIACCU(UKAIINNA COIIMATTBHBIX YCIYT.
10. Kakyto pojib UIparOT COIHAIBbHBIE YCIYTH B COBPEMEHHOW POCCHICKOM
CHUCTEME COIMAIIBLHOTO OOCTYKUBaHUSI HaceleHus?
TpeOoBaHusi K pEHTHHI-KOHTPOJIIO
| KOHTpOJIbHAS TOYKA | 2 KOHTPOJIbHAS TOYKa | DK3aMeH
Tembl Ne 1-4 Ne 5-8
Texymas pabora ctynenta | 20 OamioB 20 GaynoB
KoHTponbHbIN MOLYIIb 10 GayioB 10 GasnoB
Bceero — 100 6amioB 30 GaynoB 30 GasnoB 40 OanoB

OI_ICHKa KadyceCTBa OCBOCHUA AHNCHUIIJIMHBI BKIKOYACT TCKYH_II/Iﬁ KOHTPOJIb

YCIICBACMOCTH, TMPOMCKYTOUYHYKO aTTCCTALIUIO 06yan01uch;1 H HTOTOBYIO
rocyaapCTBCHHYIO aTTCCTAIUIO BBIITYCKHHUKOB.

Tekylmmi KOHTPOJIb OCYIIECTBISIETCS B XOAE ayAWUTOPHBIX 3aHSATHM,

MIPOBOJIMMBIX TIO PACIUCAHUIO, IO TPa(UKy BBITTOJTHEHHS CAMOCTOSTEIHHON paOOThI
CTyaeHTOB. DOPMBI TEKYIIIETO KOHTPOJIS: OMPOC HA CEMUHAPCKUX 3aHATHUAX, paboTa



B IpynIax, TBOPUYECKOE 3a/laHHU€, YCTHBIN ONPOC HA JEKLUHUSIX, IPOBEPKA 3aJaHUI 10
CaMOCTOSITENIbLHOU padoTe.

®-aKTUBHOE yYacCTHUE U MOATOTOBKA K CEMUHAPCKUM 3aHATHUSM - 3 Oajuia Ha

TEMY;

e-aKTHBHas padoTa B rpynmnax - 2 0amia;

e- BBIIIOJIHEHUE TBOPUECKOIO 33jaHus - 4 Oasia;

- y4acTue CTYJCHTOB B yueOHO! AMCKYCCHUU Ha JIEKIUAX -1 Oa;

e- BBITTOJTHEHHUE 3aJJaHUH TI0 CAaMOCTOSTEIBHOM paboTe -3 Oasia.

[IpoMeXyTOUHBIA KOHTPOJIb  OCYIIECTBIISIETCS B  (opmMe dK3ameHa,
MaKCUMaJlbHasi CyMMa KOTOpOro oueHuBaercs B 40 6ayios.

BOHpOCbI AJIA TIOATOTOBKH K 9K3aMEHY

1. TlonsiTe KBaJMMETPUM KaK HAYYHOM AUCIUIUIMHBI, €€ 3HAYUMOCTD,
OCHOBHbIE (DYHKLIMH U TPOOJIEMHOE TOJIE.

2. OCHOBHBIE KaTErOpUM W TOHATUSA KBAJIUMETPUU, METOJOJOTHUYECKHUE
MPUHIIUIIBI KBAJTUMETPHHU.

3. CoumanbHasg KBaJUMETPHUs U OCHOBHBIE O0JIACTH €€ MPUMEHEHHUs Kak
HAy4YHOTO TIOJAXO0/Ja OIEHKU KadecTBa U I(H(EKTUBHOCTH JIESATEIBHOCTH B
coraibHOM cdepe.

4. TloHsATUIHBIM anmapaT COIMAIBHOW KBaJUMETPUU U €r0 OCOOEHHOCTH,
po0IEMBI COMATBHON KBATUMETPUH.

5. CoumanpHas KBaJIUMETpPUS KaK YydeOHas JUCHMUIUIMHA B CHCTEME
MOATOTOBKHU OakaliaBpa COLMAIBLHON pabOThI.

6. HuddepenupoBanHblii MOAXO0 B KBAJIUMETPUM M CYIIHOCTb €r0
MPUMEHEHUS.

7. TpeboBaHusi K CHUCTEME KauyeCTBa YUYPEKICHUU COIMAIBHON pabOThI U
COIIMAIBHBIX YCIYT.

8. CrangapTv3allii KakK OCHOBa H3MEPEHUA KadyeCcTBa COLMAIBLHOIO
00CITyKUBaHUSI.

9. CymHocTs ® crnemuduKa CTaHAAPTU3AIMU B CONHMAIBHON cdepe,
npo0JieMbl CTaHIAPTU3AIMN COITUATIBHBIX YCITYT.

10.B3anmocCBA3b CTaHAAPTU3ALMK COLUUAIBHBIX YCIYT M COLUMAIbHOU
MOJIMTUKH FOCYyIapCTBa U PETHOHA.

11.KonnentyanbHblii NOAXOJ K CTAaHAAPTU3ALUUM COLMAIBHBIX YCIYT,
pa3paboTka ¥ BHEJIPEHHE CTaHIapPTOB COIUATIBHBIX YCITYT.

12. 3agaum u coiepKaHue CTaHAAPTOB COLIMAIBHOTO 00CITYKUBAHUS.

13.Cucrema kadecTBa YYPEKJICHHUS COLMAIBHOTO OOCITY>XKHMBAHUS WU €€
OCHOBHBIE 33]1a4HU.

14.HaitmonanbHble CTaHAAPThl MO PETYJIMPOBAHUIO CHCTEMBI KauecTBa
COLIMAJILHOTO 00CTYKUBaHUS.



15.0cHOBHBIE TPUHIMIBI Pa3pabOTKu U (HYHKIIMOHUPOBAHHS CHUCTEMBI
KauyecTBa YUPEKACHUS COLUAIIBHOTO OOCITY)KMUBaHMSL.

16.DaxTopsl POPMUPOBAHUS CUCTEMBI KaUeCTBA YUPEKACHHS COLUATBHOIO
00CITy)KUBaHUS.

17. JlokyMEeHTalIMOHHOE OOECIeUeHUEe CHCTEMBbl KauecTBa YUYPEKICHUS
COLIMAJILHOTO 00CTY>KUBaHUS.

18.PecypcHoe obOecrnieueHre CHCTEMbl KaueCTBA YUPEKIEHUS COLUATBHOTO
00CTy>KUBaHMUS.

19.lHpopManiuoHHOE B3aUMOJCICTBHE C BHEUIHUMH OOBEKTaMH, Kak
COCTaBJISIOLIAs CUCTEMbI KAUe€CTBA YUPEXKIECHUS COLUATBHOIO 00CTYKUBAHUSI.

20.CucreMa MEHEIKMEHTa KadyecTBa COLMAIBHOIO OOCIY)KUBAHHUA U €€
YPOBHH.

21.Mexanu3mbl 00ecrieueHus: KauecTBa COLMAIbHBIX YCIIYT.

22.CTpyKTypHasi OCHOBA CUCTEMbI MEHEI)KMEHTA KA4ECTBA.

23.TeMbl KOHTpOJs pPabOThl CTPYKTYpPHOTO TOJpa3JeiIeHUs] LEHTpa
COLIMAJILHOTO 00CTYKUBaHUS.

24 Kputepuu, oKa3aTean U METO/IbI OLIEHKU KaueCcTBa pabOThl CTPYKTYPHBIX
NOJIPA3/ICJICHUI U OTIAEIBHBIX CIEUAINCTOB.

25. llpuHuunsl BbIOOpa METOAMK OLEHKM KadecTBa U 3(P(PEKTUBHOCTH
COI[MAJILHOTO OOCITY>KUBaHUS.

26. Cymiuocts SWOT-anamm3a Kak OIICHOYHO aHATUTHYCCKUN METOoNa
OLICHKU JCSTEIbHOCTU HEHTPA COUUATIBLHOT0 00CTYKUBAHMUS.

27.KapTa OLIEHKH HalpaBJICHUN NESITEIbHOCTH COLMAIBHOTO YUYPEKACHUS
KaK METO/I TTOBBIIIICHUS ero 3P (HEKTUBHOCTH.

28.MeToaMKN OLICHKM JACATENBHOCTH CTPYKTYPHOIO  MOJpa3leIeHUs
COLIMAJIBHOTO YUPEKIACHUS.

29.Metoabl OLIEHKU KauecTBa U 3()PEKTUBHOCTU COLIMAIBHBIX YCIYT.

30.CtaTUCTHYECKHUM  IIOOXOJ K  OIIEHKE KadecTBa  COIMAJIBLHOIO
00CITyKUBaHUSI.

Ouenouubw mamepuaiibl 01 npoeedemm HPOMENHCYMOYHOUL

ammecmauuu




[Inanupyemslit dopMyIIHpOBKa Bun u cioco6 Kpurepun oueHuBanus u
o0pa3oBaTeNbHbIH 3aJlaHus MIPOBEJICHUS 1IKa1a OleHUBAHUS
pe3yibTar IIPOMEKYTOYHOU
(xommeTeHIus, aTTecTaluu
WHJIUKATOP) (BO3MOXKHBIE
BUJIBL:
TBOPUYECKHE
3aJIaHus, KEHUCHI,
CUTYallMOHHbIE
3a/laHusl,
IIPOEKTHI, HHOE;
CHoco0bI
IIPOBEICHUS:
MUCHbMEHHBIH /
YCTHBIN)
OIIK-1.1; 3aganue 1. TBopueckue
[Ipumenser HazoBuTe m omwmmmTe | 3aJaHUS,  ACCE,
COBpEMEHHBIE poOIeMbI OILICHKH | MTUCHbMEHHBII
MH(POPMAIIMOHHO- KadyecTBa ¢dopmar.
KOMMYHHKAITUOHHBIE | COLUATBHBIX YCIIVT.
TEXHOJIOTUU I E
cobopa u xpanenus | 3amanme 2.
uHpopmanmn  npu | Onmmmire KayecTBO
pelieHnn JKU3HU COBPEMEHHOTO
npoeCCHOHATBHBIX | CTyIEHTa OYHOM
3amad = B cdepe | hopMbl 00yUeHHUS.
CoLIMaIbHON padOThI
) 3aganue 1. TBopueckue
OIIK-1.3;
Onummre, OCHOBHBIE 3aJJaHus,
IIpumenser
po0IIeMbI MIPOEKTHI,
COBpEMEHHBIE .
KJaccu(uKanuu MUCbMEHHBIN
MH(pOPMaIMOHHO-
COLIMAJIBHBIX YCIIYT. ¢dbopmar.
KOMMYHHUKAI[IOHHbIE
TEXHOJIOTUU IS
3aganue 2.
IIPEICTaBICHUS
IIposenute
uHpopMaluu  IpH
pedepupoBanue
peleHnn
npodeccnoHaIbHbIX HawponaiHoro
p craugapra PO I'OCT P
3ajau = B cdepe
. «CoumanpHoe
COIMAIBHONU paboThI
o0cy>)XKnuBaHue
HaceneHus. KauecTBo
COLIMANIBHBIX  YCIYT.
OO111e MOTOKEHUSD.
OIIK-4.2; 3amaua 1. TBopueckue
OnenuBaer [Ipoananusupyiire, 3a7aHus,
3pPEeKTUBHOCTD KaKyl0 pOJIb WIPAIOT | MPOEKTHI,

IMIPUMCHCHUA

COaJIbHBIC

YCIYTH




KOHKPETHBIX

METOJIOB U TPUEMOB | pOCCUHCKONW  cucteMe | opMmar.
npodeccruoHaIbHON
B | OOCTY)KHBaHHS
chepe couuanbHOW | HacEICHHUS?

JCATCIIBHOCTH

paboThI

B COBPEMEHHOM | MMCbMEHHBIN

COUaJIbHOI'O

3agaua 2.

OueHure IIIOCBL U
MUHYCBI «HE3aBUCUMOM
OLICHKU KauecTBa
ycuayr,
MPEIOCTABIISIEMBIX
KOMILJICKCHBIMU
HEHTpaMu
COIMAIBHOTO
00CcITy>)KMBaHUS
HaCEeJICHUSI.

OI1IK-4.3;

[TpuMeHseT METOHbI | MOJMUTHKY  KadyecTBa | MUChMEHHbIH
B | IS 000l | hopmar.

KOHTPOJIS

npodecCHOHATBLHON
B | COIIMAIBHOM CepHl.
chepe conuanbHOR

JCATCIIBHOCTH

paboThI

3ananme 1. TBopueckue
Pazpabotaiite 3a/1aHus,

OpraHu3anin

3ananmue 2.
[ToAroToBbTE  MPOEKT
OLICHKHU Ka4yecTBa
[PEI0CTaBIAEMbIX
COLIMAIbHBIX YCIyT B
KOMILUIEKCHOM ~ ILIEHTpE
COIUAIBHOTO
o0cTyXKUBaHUS
HACEJICHHMS.

Kpurepuu ouennBanus

1. Kpurtepuu ouneHMBaHusi YCTHOr0 (IMCbMEHHOI0) OTBETA

[Ixamna
OILIEHMBaHUA

Kpurepuu onieHuBaHus

4-pIi1 ypOBEHb

CryneHT naeT NmpaBWIbHBIN U MOJIHBIN (pa3BepHYTHIN) OTBET Ha BOIIPOC,
yMEeT JIOTMYHO M TIPaMOTHO H3JaraTb COOCTBEHHBIE YMO3AKIIOYEHUS M
BbIBOJIbI, JEMOHCTPUPYS YBEPEHHbIE 3HAHHWA M HABBIKM Yy4acTUS B
00CyX/IeHUH Npo0JIeM NPU BOZHUKAIOIIUX AUCKYCCHSX.

3-bIii ypOBEHB

CryneHT naeT MNpaBWIbHBII OTBET Ha BOIpPOC, yMmeeT (OpMYyJIHpPOBATh
COOCTBEHHBIE YMO3aK/IIOUEHHSI U BBIBOJIBI, IEMOHCTPUPYS 3HAHUS U HAaBBIKH
y4dacTus B 00CYKIEeHUH IPOOJIeM Ha MPAKTUYECKUX 3aHATHUSAX, HO TOITYCKaeT
HETOYHOCTH.

2-i1 ypOBEHb

CTyneHT gaeT HENOJHbIN OTBET, IEMOHCTPHUPYS TOBEPXHOCTHBIE 3HAHUS 110
BOIIPOCY

1-i1 ypoBeHb

CTyneHT JaeT HeloJIHbIN OTBET, IEMOHCTPUPYS TOBEPXHOCTHBIE 3HAHUS T10
BOIIPOCY, AONYCKaeT 2-3 ommOKH, JINOO 1aeT HEBEPHBII OTBET.




2. Kpurtepuu oueHMBaHUS THNOBBIX TECTOBBIX 3aJaHUI

[Ixamma
OLICHUBAaHUA

Kpurepuu onieHuBanus

4-p1i1 ypOBEHb

Crynent BepHo otBeTwi Ha 85%-100% Bomnpocos

3-bIii yPOBEHB

Crynent BepHo oTBeTra Ha 70%-84% Bompocos

2-il ypOBEHb

Crynent BepHo oTBeTI Ha 50%-69% BOnpocoB

1-ii ypoBeHb

Crynent BepHO oTBeTHI Ha 0-49% BOompocoB

KpnTepml OLCHUBAHUSA ITPAKTHYCCKUX 3aJaHui

Ikana
OLICHUBAHUA

Kputepuu onieHuBanus

A-pIii ypOBEHD

CTy,Z[eHT ITPONU3BOAUT ITOJTHOC BEIIIOJJTHCHUEC 3aJaHN.

3-blIii ypOBEHB

CTYI[GHT MMPOU3BOAUT IIOJHOC BBIIIOJIHCHUC 3aJaHusd, HO JOIYCKacT
HCKOTOPBIC HC3HAYUTCIIbHBIC HCTOYHOCTH.

2-ii ypOBEHb

CTyneHT B 11eJI0M MPAaBUJIBHO BBIMOJHSET 3a/IaHUE, HO I0IYyCKAeT OJIHY-BE
CYIIECTBEHHYIO HETOUHOCTb.

1-i1 ypoBeHb

CTy,Z[eHT IMPAaBUJIBHO BBIITIOJIHACT 3aJaHUEC, NJOITYCKasd IIpHU 3TOM Ooiee ABYX
CYHICCTBCHHBIX HCTOqHOCTeﬁ, h10%(e10) BOO6HIG HC MOXCT IIPaBUJIIBHO
BBIINIOJIHUTD 3aJaHUC

Kputepun oneHuBaHus pelieHus 3a1a4u/ Keica

IIkama
OLICHUBaHUA

Kpurepun onenuBanus

4-pIi1 ypOBEHb

Cobmonena meronuka peuieHus 3afgad. CTyAeHT JaeT NpaBWIBHBIA U
pa3BepHYThII  OTBET MO 3ajaye, IMPABUIbHO ONPEICNAET MPUPOAY
BO3HUKIINX OTHOIIEHUH, UX OOBEKTOB, CYOBEKTOB, cosepkanue. CTylneHT
MMPpaBUJIBHO OHNPCACINI BCC HOPMATUBHBIC IMPABOBLIC AKThI, IMOAJICKAININEC
OPUMEHEHUI0O B JaHHOM curyauuu. [IpaBUiabHO KBalM(UIIMPOBAHBI
3HaYUMbIe (aKThl U OOCTOSTENHCTBA. TEOpEeTHUYECKHE OCHOBBI PELICHUS
3aJa4d  OCHOBaHbl HAa  AHANU3€  IOJOXKEHUM  JIEHCTBYIOIIETO
3aKOHOJATEIbCTBA, HAYYHOM, y4yeOHOM  JUTEpaTypbl, MaTepUajoB
couManbHOM mpakTUKU. OKOHUYATENbHBIE BBIBOABI CHOPMYIUPOBAHBI
CTYACHTOM BEpHO U 000CHOBaHbl. CTYyIEHT CIIOCOOEH CIPOrHO3UPOBAThH
I[aHBHei/JIHIGG PasBUTHUC CHUTyallUM MW TMIPCATIOXUTH PEKOMCHAAIWU 110
pEeLICHUI0O  BO3MOXHBIX  mpoOneM.  Pemienme — cuTyauum — UMeeT
HECTaH/IapTHBIN, MHHOBAIMOHHBIN 1noaxoa. CTyIeHT crnocoOeH rpaMOTHO
IPEJCTaBUTh PE3yJbTaThl pelieHus B rpaduueckoit popme.

3-blif ypOBEHb

Cobmoniena Metoauka pemieHus: 3agad. CTyneHT JaeT NMpaBWIbHBIA U
pa3BEpHYTBHII  OTBET IO 3aJaye, MPABWIBHO OMNPEAECISET MNPUPOIY
BO3HUKIIIUX OTHOIIEHUH, UX OOBEKTOB, CyOBEKTOB, coaepkanue. CTyIaeHT
HpaBI/IJ'[BHO onpe)lem/m BCEC HOpMaTI/IBHBIe HpaBOBLIe aKThbl, IMOIJICI)KAIIHUEC
MPUMEHEHNUIO B JAHHOW CHUTyallMU. TeOpeTHMYEeCKHE OCHOBBI PELIEHUS
3aja4u OCHOBAaHBI Ha aHanusze TTOJI0KEHUH JIECTBYIOILIETO
3aKOHOAATENbCTBA, HAYYHOW, y4yeOHOW IUTEpaTyphl, MaTepHUasOB
couManbHOM mpakTUKU. OKOHUYATENbHBIE BBIBOABI CHOPMYIUPOBAHBI
CTYJEHTOM BEPHO U B JIOCTATOYHOM CTETIEHH 0OOCHOBAHBI.

2-i1 ypOBEHb

B menom cobmroneHa meroauka perieHus 3aaad.  CTYACHT JaeT B IEJIOM
MPAaBUJIBHBI OTBET HA TEOPETUYECKUI BOMPOC, HO MMEIOTCS HETOUHOCTH
aub0 OTBET CTYJIEHTa HE B IOCTATOYHON CTEIEHU 000CHOBaH.




Teopernyecknue OCHOBBI PEUICHUS 3a/1a4d  W3JI0KEHBI HA OCHOBE aHalM3a
MOJIOXKEHUH JICUCTBYIOIIETO 3aKOHOIATEIbCTBA, YICOHOU JTUTEPATyphl, HO
TpeOyroT HeOOoIbIION JopaboTku. OOImas OIeHKa CUTYAIlMH B LIEJIOM JaHa
npaBwibHasg. OaHaKo, HE B MOJIHOW Mepe KBAUTM(HUINPOBAHHBIC 3HAYNMBbIC
(axThl 1 00CTOSITEIHCTBA.

1-i ypoBeHb

He cobnronena meroauka pemeHus 3agad. CTyIeHT 1aeT HEMOJHBIA OTBET,
JEMOHCTPHPYS TIOBEPXHOCTHBIC 3HAHUS 10 BOMPOCY JIMOO JTaeT HEBEPHBII
OTBeT (HE TpPaBWIbHO KBATM(PHUIMPOBAHBl 3HAauMMble (AKTBl U
00CTOATENHCTBA, OTBET COJACPKUT HETOUHOCTH B OMPEJICTICHUN COLIMATBHON
CUTyalldd M pelieHus mnpoodiiembl). TeopeTuyeckue OCHOBBI pELICHHS
3aJaul He Oa3UpPYIOTCS Ha aHajdu3e HOPMATHBHBIX IPABOBBIX aKTOB,
y4eOHOM, HAyYHOH JIUTEepaType.

S. Kputepun oueHNBAHUS TpPe3eHTALMMT

[Ixama
OIICHUBaHUA

Kpurepuu onenuBanus

4-pIi1 ypOBEHb

Tema mpe3eHTanuu COOTBETCTBYET MPOrpaMMe yUeOHOU TUCITUILIAHBL.
[TpeseHTarnmsi COACPKUT JOCTOBEpHYI HWHpopMmanuo. Bcee 3aximoueHus
MIOJITBEPIK ICHBI HaJIJIC)KAIAMHU HMCTOYHUKAMHU. CryneHt
IPOJCMOHCTPUPOBAI HABBIKM OOOOIICHHS Marepualia, IPaBHIbLHOTO
WCIIOJIb30BaHMsI COOTBETCTBYIOIICH N3ydaeMOMY KYPCY TEPMHHOJIOTHH.

ConepxkaHue TPE3CHTAIlMH CBUJCTEIBCTBYET O €€ aKTyalbHOCTH. B
MPE3CHTAIIMA  HUMECIOTCS B JIOCTAaTOYHOM KOJUYECTBE TpaduyecKkue
WUTFOCTPAIMK, aAuarpamMmbl, npumepbl u3 CMIU. Matepuan HW310KeH B
JIOTUYECKOM II0CJIEAOBATECILHOCTH. VIMEIoTCS 0O0OCHOBAHHBIC BBLIBOJEI B
3aKmoueHuu. [Ipe3eHTalus KoppekTHO ohopmMiieHa, UCIIOJIb30BAHbBI Pa3HbBIC
[[BETOBBIC penieHus (GoH, mpudT, 3aroJI0OBKH U T.I1.).

Breinepkan o0bem — 8-10 cmaiimoB. OOmmii o0beM TEKCTa HE
npesbiiiaer 10-15 % ot Beell npe3eHTanuu.

3-blif ypOBEHb

Tema mpe3eHTalMM COOTBETCTBYET IIpOrpaMMe yueOHOH JUCIUIITUHBI.
[IpeseHTanust B LIETOM COAEPKHUT JTOCTOBEPHYIO MH(POPMAIINIO, OCHOBaHA
Ha HOPMax JIEHCTBYIOILETO YTOJIOBHO-IIPOLIECCYATBHOTO 3aKOHOAATEIbCTBA.
OcCHOBHBIE  3aKJIIOUYEHHUS TMOATBEPHACHBI JOCTOBEPHBIMM HCTOYHHKAMHU.
CryneHT  NpOJEeMOHCTPUpPOBAJ  HABBIKM ~ 0000OLIeHMs  MaTepuaia,
MPABUJIBHOTO MCIOIb30BaHUS FOPUINIECKON TEPMUHOIOTHH.

CopepxaHue INMpe3eHTAlMM CBHJIETENIBCTBYET O €€ aKTyaJdbHOCTU. B
Ipe3eHTAMHU UMEIOTCS rpapuuecKue WLTIOCTPAINK, AuarpaMMbl, rpadukmy,
IPUMEPHI U3 Cy1eOHON U TPABONPUMEHHUTENbHOMN NMPAKTUKU, LUTATHI U T.II.
Marepuasli W3J0KE€H B  JIOTMYECKOM TOCienoBaTenbHOCTH. HMeroTces
BBIBOJBI B 3aKiIlodeHUM. lIMmeroTcs HemocTaTkh B TEXHMUYECKOM
odopmiieHnu (ucnosb3oBaHue 1BeTa ((HoH, MWPUPT, 3ar0JI0BKH, KapTHHKH,
CXEMBI, PUCYHKH).

He B monHoil Mepe BblIepkaH 00bEM MNpPE3EHTALUU (MEHbLIE WIH
6ompmie 8-10 cmaiimoB). OObeMm TekcTa mnpeBbimaer 15 % oT Bceit
pe3eHTalUH.

2-i1 ypoBeHb

Tema mnpe3eHTalMU COOTBETCTBYET MpOrpaMMe yueOHOM AMCLUILINHE.
[Ipe3eHTanusi COAEPKUT HETOYHOCTH, OCHOBAaHA Ha HENEUCTBYIOIIEM
3aKOHOJIaTEJIbCTBE. Hapymena sormueckas mOCJIEIOBATENbHOCTD
U3JI0KEeHUsI MaTepraia. IMEIoTCsl OTIeNbHBIE HETOCTATKU B TEXHUYECKOM
odopmieHnn (ucronp3oBaHue 1Beta (PpoH, mpudT, 3aroJO0BKH, KAPTUHKH,
CXEMBbI, PUCYHKH).




He coGmonensl TpeOoBaHus K 0O0BeMy NpPE3CHTAIMM H 00bEMY
TEKCTOBOM MH(OPMAIIHH.

1-i1 ypoBeHb

Tema mpeseHTalMM B IEJIOM COOTBETCTBYET Iporpamme y4deOHOMH
JucuIuInHEL. [IpeseHTanus copep Ut rpyoble HETOYHOCTH, OCHOBaHA Ha
HOpPMax YCTapeBIIEro 3aKOHOJATEIbCTBA. Hapymena Jorumueckas
IIOCJICIOBATEIBHOCTh M3JIOKEHHS Marepuana. lMeroTcs — cepbe3HbIe
HEIOCTaTKW B TEXHUYECKOM odopmiieHHH (ucronb3oBaHue msera ((ow,
mpudT, 3aroJ0BKH, KAPTUHKH, CXEMBI, PUCYHKH).

He coGmonensl TpeOoBaHus K 0O0BEeMYy NpPE3CHTAMM H O00bEMY
TEKCTOBOM MH(pOPMAIIHH.

1. Kputepuu oueHMBaHHS COCTABJEHHON cXeMbl (3aM0JHEHUs] TA0JTUIIbI)

YpoBeHb

Kpurepuu onieHuBaHus

4-p1ii ypOBEHD

Cxema (Ta0nM11a) HOCUT LIEJIOCTHBIN XapakTep. Marepuan COOTBETCTBYET
HOpMaM JICMCTBYIOLIEro 3akoHOAAaTenbCcTBA. CTYIEHT AEMOHCTPUPYET
YMEHHUE MOUCKA, CUCTEMAaTH3allMi M aHajJu3a CHEeLUaIbHOM JUTepaTyphl.
[IpaBunbHO oOmpezaencHa IOCIEA0BATEILHOCTh H3JIOKEHHUS MaTepuaa.
Marepuan uznaraercs J0CTaTOYHO M0JIHO, paboTa 0popMIIeHa HHTEPECHO.

3-bIii ypOBEHB

Cxema HOCHT LIeJIOCTHBIN XapakTep. Marepuan B LEJIOM, COOTBETCTBYET
HOpMaM JEHCTBYIOLIET0 3aKOHOJATEIbCTBA, HO HMEIKTCS HETOYHOCTH.
CTyzneHT AEMOHCTpUpPYET yMEHHE IIOMCKa, CUCTeMaTH3aluy U aHaiusa
crieluanbHOM nureparypsl.  MeroTcs HeJoCTaTKW B ONpEEiIeHUU
[IOCJIEI0BATEIbHOCTH U3JI0KEHUS MaTepHaa.

2-ii ypOBEHb

Cxema (Tabnmia) cocTtaBieHa, HO UMEIOTCS CYIIECTBEHHbIE HEIOCTaTKH,
CBHJICTENIBCTBYIOIINE O HEAOCTATOYHOH popaboTKe BOIpoca (TeMBI).

1-it ypoBeHb Cxema (Tabnuma) cocraBieHa, HO UMEIOTCS CYIIECTBEHHBIC HEIOCTATKH,
CBUJICTEIHCTBYIOIINE O HETIOHUMAHUH CYTH 3a/IaHusl.
2. Kpurtepuu oueHnBaHHUs Icce
[xana Kpurepun onienuBanus
OLICHUBaHMSI

4-p1i1 ypOBEHb

Matepuan U310XKEH YeTKO M JAaKOHW4YHO (2-3 crpanuubl). CyxneHus u
apryMEHTBhl PAacKpBIBAIOTCS C ONOPOM HAa TEOPETUYECKUE IIOJIOKEHUS,
BBIBOJIBI M (pakTUueckuii Marepuan. I[IpuBeneHa coOCTBEHHAs MO3MUIIUS.
CoOcTBeHHass NO3MLIMS aBTOpa apryMEHTUpoBaHa (TMpuBeaeHo Oolsee
OJIHOTO apryMeHTa); paboTa HOCUT MpoOJeMHBIH Xapakrep. OIcce
OTJIMYAETCS OPUTMHAIBHOCTBIO TIOCTAHOBKM Mpobiembl. Marepuan
CTPYKTYpUpPOBaH, H3Jlaraercs JIOTUYECKU IocienoBarenbHo. Pabota
oopmMIIeHa B COOTBETCTBUH C YCTAHOBJICHHBIMU TPEOOBAHUSIMH.

3-BIif ypPOBEHB

Tema (Bompoc) B 1iesioM packpsita. [IpeacraBieHa coOCTBEHHAsI TO3UIUS C
aprymenrtauueil. [IpencraBieHa coOCTBeHHas MO3ULUsS 0€3 JJOCTATOYHOTO
MOSICHEHUS] WJIM CcOOCTBEHHAas I103UuA npeacrasjicHa, HO IPHUBCICH
TOJILKO O/IMH apryMeHT. CyX/IeHUs U apryMeHThI IIPUBEIECHBI C ONOPON Ha
TEOPHIO, HO 0€3 UCTIOIB30BaHMsl (PaKTHUECKOT0 MaTepurara.

2-i1 ypoBEHb

Bompoc ¢daktuuecku He packpbiT. Pabora He oTBedaeT TpeOOBaHUSM,
npeabsaBisieMbiM K 3cce. COOCTBEHHAs IO3WIMS HE TIPEJCTaBJICHA B
Heo0X0IMMOM 00BEMe U He JOCTATOYHO packphita. Co/lep:kaHue OTBETA HE
JaeT TpEACTaBlIeHUs O e¢ MoHMMaHWu. CyIIecTBEHHBIC HEOCTATKH B
odopmiieHnn paboThl (HET CHOCOK).

1-i1 ypoBeHb

Bompoc He packpriT. PaboTa He oTBeuaeT TpeOOBaHUSAM, MPETBSIBIIEMBIM
K acce. CoOCTBeHHass TO3UWIMS HE TPEJCTaBICHA M HE PacKphITa.




ConepncaHHe OTBCTa HC JaCT MNPCACTABICHHA O €€ IIOHHMAaHUMU.

Cy1iecTBeHHBIE HEAOCTATKU B 0hOpMIIEHUN PabOThI (HET CHOCOK).

3. Kpurepuu oneHUBaHUS J0KJIa1a

Ixamna
OIICHUBaHUA

Kpurepuu onieHuBanus

4-p1i1 ypOBEHb

Matepuran H3JI0)KEH YE€TKO M JJAaKOHMYHO. Tema pacKkpbITa IOJHOCTBIO.
CyxneHuss M apryMeHTBl PACKpBIBAIOTCS C OINOPOM Ha TEOPETUYECKHE
MOJIOKEHMSI, BBIBOABI W  (QaxTuueckuii Martepuan. [IpuBenena wu
apryMeHTHpOoBaHa COOCTBEHHas MO3ULMs. Marepuan CTpyKTypUpOBaH,
u3JaraeTcsd JIOTHUECKH TmocienoBarenbHo. PabGora odopmieHa B
COOTBETCTBUM C YCTAaHOBJIEHHBIMU TpeOOBaHUAMU. OTCYTCTBUE PEUEBIX U
JIEKCHKO-TpaMMaTH4eCKuX omrO0K. OTBETHI HAa BOIPOCHI — YETKUE, SICHBIC.

3-bIii ypOBEHB

Tema (Bonpoc) B 1exoM packpsita. [IpeacraBiena coOCTBEHHAs O3ULIUSA C
apryMeHTanueil. YcTHas perpe3eHTanus coOroieHa He B MOJTHOW Mepe.
[IpucyrcTBYIOT 37€MEHTHl uTeHHs. IIpucyTCTByeT jOruka W3710XKEHUS.
OTCyTCTBI/Ie PCUYCBBIX U JICKCHUKO-IPAaMMAaTHYCCKUX OIINOOK. CTYIIGHT
MO’KET OTBETUTh Ha IOCTaBJIEHHBIEC BOIIPOCHI.

2-i1 ypOBEHb

Bompoc ¢aktudyeckn He packpbiT. Pabota He oTBeuaeT TpeOOBaHUSIM,
npenbsBiasieMbiM K 3cce. CoOCTBeHHas MO3WIMS HE NPECTaBlIeHA B
HE00X0AMMOM 00bEME U HE IOCTATOYHO PAacKphITa. Y CTHAs perpe3eHTaUs
coOnrofieHa He B MoJHOW Mmepe. [IpucyTCTBYIOT sneMeHTHl uTeHus. He
YyeTKas JIOTMKa W3JIOXKeHus. Hamuume  peueBbIX W JIGKCHKO-
rpamMmMaTudeckux ommobok. ComeprkaHue OTBETa HE JAeT MPEACTaBICHUS O
€€ NOHNMAaHUHU.

1-i1 ypoBeHb

Bompoc He packpbiT. CoOcTBeHHass MO3UIUS HE TMpEACTaBlIeHA U HE
packpeiTa. YCTHas pemnpe3eHTanmus He cobOmroneHa. [IpucyTcTByrOT
JlieMeHThl  4TeHus. He deTkas Joruka wu3jgokeHus. Hamuuue
MHOT'OYHUCJIICHHBIX PCUCBBIX H JICKCUKO-IPaAMMATHYCCKUX OHII/I6OK.
CopeprxaHue OTBETa HE 1A€T NMPEACTABICHHS O €€ TOHUMAaHUU.

4. KpuTepuu oleHUBAHUSI aHHOTALIMH K cTaThe /padoTe

[Ikamna
OIlEHUBaHUA

Kpurepun onienuBanus

4-p1i1 ypOBEHb

ChopmupoBaHbl yMEeHHUSI TIOHUMaTh OCHOBHOE COJEpXKaHUE TEKCTa,
BBIIENATh Jarhl, (akThl, MMEHa; C(HOPMHPOBAHBI YMEHHs 000011aTh
pe3yibTaThl  aHHOTHPOBAHHWA, BBIpaXKaTh  CcoOIVIacMe/Hecornacue ¢
MPEACTABICHHON B TEKCTE MO3ULMENH. B MMCbMEHHON peur OTCYTCTBYIOT
JIEKCUKO-TPAMMAaTHYECKHE OITHOKHU. .

3-bIif ypOBEHB

CryneHT NOHMMAET COAEPKAHUE CTAThU; YMEET YACTUYHO BBIACIATH JIaThl,
(bakThl, UMEHa, HO 3aTpyaHsAeTCs 00O0OUIUTh pe3yabTaThl AaHHOTUPOBAHMUS,
yMeeT  BbIpaXarTb COIVIACHE/HEecoInacue C MpeICTaBICHHON B TEKCTe
MO3UIMell; B MUCbMEHHOW PEYU OTCYTCTBYIOT JIEKCHKO-TPaMMAaTHYECKHE
OLITMOKH.

2-i1 ypOBEHb

CTy)IeHT HE MOJTHOCTBIO MOHHUMACT COACPIKAHUEC CTAaTbU, YMECT YaCTUYHO
BBIACIATH OaThl, (I)aKTBI, HMCHA, HO 3aTPpyAHACTCA 0606I_L[I/ITL PE3YIIbTAThI
AHHOTUPOBAHUA, YMECT BbIpaXXaTb coriacue/Hecorniacue C
HpCHCTaBJICHHOfI B TCKCTC HO3PII.IHCI>1; B IHCHbMEHHOM peuu MpUCYTCTBYIOT
HCE3HAYUTCIIBHBIC JICKCUKO-I'PAMMATHYCCKUE OIIIMOKWU.

1-i1 ypoBeHb

CTyI[CHT HC IMOHNUMACT COACPIKAHUEC CTATbU; HC YMCCT YaCTUYHO BbIACIATH

nathl, (axkThl, HMEHa, 3aTpyqHsieTcs:  0000IIUTh  pe3ysibTaThbl




AHHOTUPOBAHMS; HE YMEET BBIp@XKaTh COTJIACHE/HECOTJache ¢
MPEJICTaBICHHON B TEKCTE MO3MIMEN; B MTUCBMEHHON peYr MPUCYTCTBYIOT
TTOBTOPSIIOIIMECS JIEKCUKO-TPAMMATHYECKHE OIHOKHU.

10. KpuTepuu oueHMBaHUS HAYYHO-MCCJI€10BATEIbCKOH padoThI CTY/IEeHTOB

Ikamna
OIICHUBaHUA

Kpurepuu onenuBanus

4-p1i1 ypOBEHb

HayuHno-uccnenoBatenbckass paboTa BBIMOTHEHA CAMOCTOATEIBHO — HA
JIOCTAaTOYHO BBICOKOM HAaydyHOM YpOBHE. Marepuan paOboThl OCHOBaH Ha
NEHCTBYIONIEM 3aKOHOJATEeNLCTBE, HAy4yHOW U Yy4yeOHOW JuTeparype.
Vcrionp30BaHbl METOIBI HAYYHOTO 1o3HaHusI. [To3unums aBTopa 060cHOBaHA
U apryMEHTHPOBaHA, OTPAXAET €ro TOYKY 3pPEHUsS OTHOCHUTEIIHHO
ucciaeayeMon mpo0emMsl (BOIIpoca).

PaGota oTBeuaer BceM TpeOOBaHHMSIM HAydyHOH pabOTHl (YCIOBHSM
KOHKYpca).

Pe3ynbrarhl Hay9HO-HCCIIEA0BATEIHCKON PabOThl MPABUIBLHO OPOPMIICHBI
B BHJIC HAYYHOTO JIOKJIa/ia, COOOIIeHuUs (BBICTYIICHNUS), HAYYHON CTaThH (B
3aBHCUMOCTH OT KOHKYpCa HAy4HBIX padoT).

3-bIi1 ypOBEHb

Hayuno-uccnenoBatenbckass paboTa BBIIOJIHEHA CAMOCTOATEIBLHO U
OCHOBaHAa Ha JICHCTBYIOIIEM 3aKOHOJATEIbCTBE, HAYYHOW W y4eOHOM
nutepatype. Mcmonb30BaHbl HEKOTOpPBIE METOJIbI HAayYHOTO IMO3HAHUS.
[To3unus aBTOpa 000CHOBaHA, HO HE JOCTATOYHO YETKO apryMEHTHPOBAHA.
PabGora oTBeuaeT BceM TpeOOBaHUSM Hay4yHOUW paboOThl (YCIOBHIM
KOHKYpca).

Pe3ynbrarhl Hay4HO-HCCIEA0BATEIBCKON PabOThl MPABUILHO O(GOPMIICHBI
B BHJIC HAYYHOTO JIOKJIa/1a, COOOIEeH s (BBICTYIUICHHS ), HAYYHOU CTaThH (B
3aBHCHMOCTH OT KOHKYpCa Hay4YHBIX pador).

2-i1 ypOBEHb

HayuHno-uccnenoBatenbckass paboTa BbBIIIOJHEHA CAMOCTOATEIBHO U
OCHOBaHa Ha JIEHCTBYIOIIEM 3aKOHOJATEIbCTBE, HAYYHOM U y4yeOHOM
autepatype. Mcmonb30BaHbl HEKOTOpPHIE METOJbI HAayYHOTO I1O3HAHUS.
OpHako TmoO3UIMA aBTOpa HE O00OOCHOBaHa, HE JOCTaTOYHO YETKO
apryMeHTHpOBaHa.

B pabGote BcTpewaroTcs 10 JABYX HECOOTBETCTBHH MpEABABISEMbIM
TpeOOBaHUSAM HaydHOU pabOTHI (YCIOBUSAM KOHKYpCA).

Pe3ynpTaThl Hay4yHO-UCCIENOBATEIbCKOW pPabOTBI HMEIOT CepbE3HbIE
MOTPEIIHOCTH B O(QOPMJIEHMHM B BHJI€ HAYyYHOTO [OKJaJa, COOOIICHHS
(BBICTYIIEHUS), HAYYHOM CTaTbU (B 3aBHUCUMOCTH OT KOHKypca Hay4dHbIX
pabor).

1-i1 ypoBeHb HayuHo-uccnenoBarenbckas paboTa CIMcaHa, HE HOCUT CaMOCTOSATENIbHBIN
XapakTep, IMEET CYIIECTBEHHbBIE HEOCTATKH U HY)KJIAeTCs B IOPaOOTKE.
IIIxana oreHUBaHUI banmnel
4-p1ii ypOBEHb 38-40
3-BIil yPOBEHB 30-37
2-i1 ypoBEHb 20-29
1-i1 ypoBeHb 0-19

bamibl cyMmMupyroTes U mpu HEOOXOIMMOCTH BBIYUCIISIETCS] CPEAHMM Oai.
Hrorosass oOLEHKa 3a MPOMEXYTOYHYH) aTTECTAlMI0 CTaBUTCA COIVIACHO IIOJIOXKEHUIO O
peiftuHroBoii cucteme ooydyenus B Tsl'Y.




V. Y4eOHo-MeToan4YecKoe U HH(POPMAMOHHOE o0ecniedeHHe JUCTHILIHHbI
1) Pekomenyemas mureparypa

a) OCHOBHas UTEparypa

1. PomansiueB, M. C. CouuanbHas KBaJMMETpPHSs, OIICHKA KayecTBa U
CTaHIapTU3AIMS COITUATBHBIX YCIIYT : yueOHUK it 6akamaBpos / Y. C. Pomanbrues,
H. H. Crpenbaukona, JI. B. Tomuuit [u ngp.]. - 3-e u3g., crep. — Mocksa :
N3 natenscko-Toproas kopropamus «Jlamkos u K°», 2020. - 182 ¢. - ISBN 978-5-
394-03764-1. - Tekct : AJICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1091802

2. PaszymoB, B. A. VYmpasnenue kauectBoM : yueO. mocooue / B.A.
PazymoB. — M. : UHOPA-M, 2018.— 208 c. + CD-R. — (Briciiee o6pa3oBanue).
- ISBN 978-5-16-003830-8. - Tekcr : onektponnbii. -  URL:
https://znanium.com/catalog/product/929667

3. Masnkas, 1. H. DkoHoMHYecKHe OCHOBBI COLMAILHOM palOOTHI :
yueonuk / . H. Masiukas. — 2-e u3a. — Mocksa : Jlamkos u K, 2020. — 264 c.
— ISBN 978-5-394-03489-3. — TekcT : aneKTpoHHbIN // JlaHb : 3JIEKTPOHHO-
oubmuoreunas cucrema. — URL: https://e.lanbook.com/book/230108

4, XonoctoBa, E. WM. Ynpasienue B coninanbHoi padoTte : yueonuk / E. 1.
Xogocrosa, O. I'. ITpoxoposa, E. 1. KomapoBa. — Mocksa : JlamkoB u K, 2021. —
300 c.— ISBN 978-5-394-04044-3. — Tekcr : anekTpoHHbIN // JIaHb : 2JIEKTPOHHO-
oubmuoreunas cucrema. — URL.: https://e.lanbook.com/book/229922

0) JlonoaHuTENbHAS TUTEpaTypa

Manodee, UW. B. ComumanpHbie yCIyrd B CHCTEME COIHAIBHOTO
oOcykuBaHus HaceneHus : MoHorpadus / . B. ManodeeB. — 3-¢ usnm., crep. —
Mocksa : M3narenscko-Toprosas kopnopauus «Jlamkos u K°», 2020. — 172 c. -
ISBN  978-5-394-03706-1. -  Tekctr :  omekrtponnbi. -  URL:
https://znanium.com/catalog/product/1093017

DKOHOMHUKA OOIIECTBEHHOI0 cekTopa : yueOHuk / moxa pen. I1.B. CaBuenko,
N.A. Tlorocosa, E.H. XunsioBa. — 2-e uzn., non. u nepepad. — M. : UHOPA-M,

2019. — 556 c. + Jlom. marepuanbl [DIeKTpOoHHBIA pecypc; Pexxum mocryma
http://www.znanium.com]. — (Bsiciiee oopa3oBanue: bakanaspuar). - ISBN 978-
5-16-010119-4. - Tekct : AIEKTPOHHBIMN. - URL:

https://znanium.com/catalog/product/1003321

DKOHOMHKA U YIIpaBJIEHUE COUAILHOMN cepoit : yueOHUK 1isi OakaniaBpoB /
noj pen. a. 3. H., pod. E. H. XKunsnoga, a. 3. H., mpod. E. B. EropoBa. — 2-¢ u3j.,
ctep. — Mocksa : Mznarenbcko-Topropas koprnopanus «Jlamkos u K°», 2020. - 496
c. - [ISBN 978-5-394-03582-1. - Tekctr : osnektponubid. - URL:
https://znanium.com/catalog/product/1091491



https://znanium.com/catalog/product/1091802
https://znanium.com/catalog/product/929667
https://znanium.com/catalog/product/1093017
https://znanium.com/catalog/product/1003321
https://znanium.com/catalog/product/1091491

2) JIMIeH3uOHHOE MPOrpaMMHOE 00eCIIeYeHHE U CBOOOIHO PACIPOCTPAHICMOE
IIpOrpaMMHOC 06CCH€‘{€HI/IC, B TOM YHUCJIC OTCUCCTBCHHOI'O IIPOU3BOACTBA.

Google Chrome

Kaspersky Endpoint Security 10 mist Windows

Microsoft Office mpodeccronanbhbiii mioc 2013

Microsoft Windows 10 Enterprise

3) CoBpemeHHbIe MPoheCcCHOHATBHBIC 0a3bl JAHHBIX U HHPOPMAIOHHBIC
CIPaBOYHBIE CHCTEMBI

OBbC «ZNANIUM.COM» http://znanium.com/

DEC «FOPAHUT» https://urait.ru/

Ib6C « Yuusepcumemcxasn

oubIUOmMeKa OHIAUH Y https://biblioclub.ru/
Lugpposoii obpazoeamenvhwviii pecypc

IPRsmart http://www.iprbookshop.ru/
IBC «Jlanwy https://e.lanbook.com/

4) IlepeueHp pecypcoB HHPOPMAIOHHO-TEIEKOMMYHUKAIIMOHHOM CETH
«HTEpHET», HEOOXOIMMBIX IS OCBOCHHMS UCIATLIHHBL:
- Kubepnenunxa. Pescum oocmyna: CyberlLeninka.ru;

-ObwecmeerHHO-noaUmMuUYecKue IHCYPHATIbL - pesicum docmyna:
http://www.belsmi.narod.ru/journal/journal_politika.htm

VI. Meroanueckue Marepuajbl st 00y4YalOIIMXCA 10 OCBOCHHIO
AV CIHUTLUINHBI

Tema 1. CounanbHasi KBAJMMETPUSA KAK HAYYHAas] IUCHUIIMHA.

[TonsiThe KBamMMETPUM KAK HAYYHOM  JUCUUIUIMHBIL.  3HAYUMOCTh
KBaJUMETPUU U €€ OCHOBHbIE (yHKIMU. VMcToprueckre acmneKkThl 3apOokKIACHUS U
pa3BuTHs KBamumeTpuu. [IpoOremMHOEe T0J€ KBAIMMETPUU KaK HaydHOU
JUCUUTUIMHBL. OCHOBHBIE KATETOPUHU U IOHATUS KBaTUMETPUU. MeTOL0JI0rnYecKue
MPUHLHUINBI KBaTUMETpuH. ColanbHas KBaIUMETPUS U UCTOPUUYECKHE aCIIEKThI €€
passutus B Poccun. OcHOBHBIE 00J1aCTH TPUME-HEHUS KBAIMMETPUH KaK HAyIHOTO
MOX0JIa OICHKH KadecTBa M A()(PEKTUBHOCTH JICITSIHFHOCTH B COMMAIBHOM cepe.
[ToHsATUIHBIN anmapaT COIMaTbHON KBAIMMETPUU U €r0 ocobeHHOCTH. [Ipobiembl
colaibHON KBanuMeTpur. CTaHOBJIIEHUE COLMATIbHON KBAIIMMETPUU KaK HAyYHOU
obnactu 3HaHuUiA. OCOOEHHOCTH COLMAJBHOM KBAJIMMETPUU KaK y4deOHOM
JTVCLIUIUIMHBI B CUCTEME TTOJATOTOBKH OakajiaBpa colpaibHoi paboThl. [IpeamerHas
U crnenuanbHas kBamuMeTpus. [lpumenenue nuddepeHunpoBaHHOTO MOIX0/a B
KBaJUMETPUU: TECTOBasl, SKCIEPTHas, UHACKCHAs, TAKCOHOMUYECKAasi, BEPOSITHO-


http://znanium.com/
https://urait.ru/
https://biblioclub.ru/
http://www.iprbookshop.ru/
https://e.lanbook.com/
http://cyberleninka.ru/

CTaTUCTUYECKAsT W HEYEeTKas KBaTuMeTpus. TpeOoBaHHMsS K CHCTEME KadecTBa
YUPEXKACHUN U COLUATIBHBIX YCITYT.

Tema 2. CTanaapTu3anusi COMHAJIbHBIX YCJIYT.

CranmapTu3allud Kak OCHOBa M3MEPEHHMS KayecTBa  COIMAIBHOIO
oOcnykuBaHus. Victopudyeckue acnieKkThl pa3BUTUs cTaHgaptuzanuu. CylmHOCTh U
cnenuduka cCTaHAapTU3alMU B coluaibHOM cdepe. [Ipobnemsl cranmapTH3alnuu
COIIMATBHBIX yCIYr. B3auMoCBs3b CTaHAAPTU3ALUM COLUUAIBHBIX YCIYT U
COIIMAJILHON TMOJUTUKH TOCyAapcTBa M peruoHa. KoHIenTyalbHBIM MOAXO K
CTaHJApTU3allM COLMAJIbHBIX ychayr. Pa3paboTka W BHEApPEHUE CTaHAApTOB
COIMaIbHbIX yciuyr. HopMaTMBHO mpaBoBas OCHOBA CTAHJIAPTU3AIMU COLIMATBHBIX
ycIIyr. 3a7a4i U COACPKAHUE CTAaHAAPTOB COLUATBHOTO OOCITYKUBAHHUS.

Tema 3. KauecTBO COMATBHBIX YCJIYT.

HMcxonuple MOHATHS W TEPMUHBI, OTHOCAIIMECS K OLEHKE KayecTsa.
Merononorust onpeneseHusT W OLCHMBaHUs KadyecTB. Kareropus counmanbHOE
kadecTtBo. KauectBo 4yenoBeka. KauecTBo kmM3HM M ero crpykrypa. KauectBo
IPOAYKUHH. AJITOPUTM OLEHKH KAadecTBa MPOAYKUMU. MeToabl OLEHKH YpOBHS
KayecTBa MPOAYKIMH. DBOJIIOLMS OOECHeueHus KadecTBa MNpOAYyKUHU. Teopuu
KadecTBa B coBpeMeHHOM Hayke. [IpunHiunel ounenuBanus. Ilokasarenn xayecrtsa.
KauectBo kak 00bekT ynpasienus. Cucrtema orieHKH kadectBa. Ceprudukanus.

Tema 4. Teopernyeckue MOAXOAbI K OIleHKe KayecTBa M
3¢ GeKTUBHOCTH YCJIYT B cepe COUMAILHOIO 00CTy:KUBAHUSA HACEJICHUS.

OcHOBHBIE MOHATHS B O0JACTH OLEHKH KadecTBa M 3(PPEKTHBHOCTH
COIMAJIBHBIX YCIYT: CONMAJIbHAS YCIyra, Pe3yJbTaTHBHOCTh U 3()(PEKTUBHOCTH
COIMANIbHBIX ycIyT. OCOOEHHOCTH TPEAOCTABICHUS U MOTPEOICHUS COIMATbHBIX
yciyr. OCHOBHBIE BUABI COIMATIBHBIX yCiyT. [IpoGiemsl oneHku 3PGEeKTUBHOCTH
cColMaJIbHON paboThl. OCHOBHBIE TTOAXO/IBI K OIIEHKE ()P PEKTUBHOCTU COIUATBHBIX
ycnyr. Kpurepuu u mokazarenu 3G (PEeKTUBHOCTH COUanbHOM paboThl. CHCTEMHBIH
MOAXO0/ K OlleHKEe 3(P(HEKTUBHOCTH COLMATBLHON padoThl. MeTonuku pa3paboTku
nokaszarened  dPpQPekTuBHOCTM ¥ OUEHKH A(P(HEKTUBHOCTH  COIMAIBHOTO
00CITy>KUBaHMUSI.

Tema 5. Oprann3anmoHHO-ynpaBJIeCHYeCKHE OCHOBBI  KOHTPOJISI
KAa4yecTBa YUPeKAeHUsI COIUAIBHOTO 00CTyKUBAHUS HACEJIEHMSI.

CucteMa KauecTBa yUpEXKJCHMS U €€ OCHOBHBIC 3ajaud. HanuoHanbHbIC
CTaHJApPThl MO PETYJIUPOBAHUIO KOHTPOJS KadeCTBa YUPEKIACHUS COLMAIBHOTO
oOCTy’>KMBaHUSI U KOHTPOJS Ka4ecTBa COIUAIBHBIX YCIyr. OCHOBHBIC TPUHIIUIIHI
pa3paboTku ¥ HYyHKIIMOHUPOBAHUS CUCTEMbI Ka4eCTBa YUPEKIACHUS COITMATBHOTO
oOcimykuBanusi. DakTopsl (OPMUPOBAHUS CHCTEMBl KadyeCTBA YUPEKICHUS
COIMAJIBHOTO  OOCHmykuBaHUS. JIOKyMEHTAllMOHHOE OO0ECIeYeHHe CHCTEMbI
KauecTBa YUYPEXKICHUS COLMAIBHOTO OOCIyXHBaHUS. PecypcHoe obecreueHue
CUCTEMBI Ka4eCTBa YUPEXKJICHUS COIMATILHOTO oOcTykuBaHus. MHbopmarmonnoe



BSaHMOHeﬁCTBHe C BHCIIIHUMH 06’beKTaMI/I, KaK COCTaBJIArOImasa CUCTCMbI Ka4€CTBA
YUPCKACHUA COLIUAIIBHOI'O O6CJIy}KI/IBaHI/IH. KOHTpOJ'H) Ka4yCCTBa PAa3JIMYHbBIX BHI0B
COMMAJIBHBIX YCJIYI', OCHOBHBIC HAIIPABJIICHUA KOHTPOJA Ka4dCCTBaA. Cucrema
MCHCIKMCHTA Ka4CCTBa COLHUAJILHOI'O 06CHy}KI/IBaHI/I$I. MexaHn3Mbl o0ecrieueHUS
Ka4qCeCTBa CONHAJIBHBIX VYCIIYT. HpO6JI€MI)I BHCAPCHUA CHCTCMblI MCHCI)KMCHTA
KadycCTBa B AOCATCIIBHOCTD COHI/IaHLHOﬁ CHy}K6LI. MexaHu3MbI YIIPaBJICHUA
Ka49CCTBOM U CTPYKTYPHasd OCHOBA CUCTCMBI MCHCIIPKMCHTA Ka4CCTBA.

Tema 6. Cucrema Ka4yecTBa B yUpeKACHUAX COLUAIBHOMN chephl.

[loHsiTHE «KAYECTBO COLMAIBHOM pPAOOTBDY B ACHEKTE YIPaBICHUYECKON
nesitenbHOCTH. KpuTepuu u mokasarenn kauecTBa U 3(pPEeKTUBHOCTH COLMATBHON
paboTsl. MeTo/bl OlleHKH KadecTBa U 3((HEKTUBHOCTH YUPEKICHUI COLMATbHON
3amUThl HacesleHus1. OCHOBHBIE METOABI aHAJIN3a U PEleHUs NpoliaeM B o0sactu
YIPaBJIEHUs Ka4E€CTBOM COLIMAJIBHBIX YCIYT.

Tema 7. MeToabl 1 METOAMKH OLEHKU KaYecTBa U 3PPEKTUBHOCTH
AeSITeJIbHOCTH YUPEKACHNH COIHATBHOI0 00CTYyKMBAHMS.

[Ipuniunel  BeIOOpa METOJIMK OIIGHKM KadecTBa H  3(PGHEKTUBHOCTH
conrasibHOTO o0cy>kuBaHus. SWOT-aHanu3 Kak OI[eHOYHO aHATUTUYECKUNA METO]T
OLICHKU JIEATEIIbHOCTH IIEHTpa COLMAIBLHOTO oOciaykuBanus. Kapra oieHku
HAMPaBJICHUM I€ITETbHOCTH COLIMATIBHOTO YUPEKICHUS KaK METO/I ITOBBILICHUS €T0
a3 PekTUBHOCTU. METONUKY OLICHKU ACATEILHOCTH CTPYKTYPHOIO MOAPA3ACICHUS
COLMAIBHOTO  YUPEXKACHUS: KapTa OLEHKH JIESITEIbHOCTH CTPYKTYPHOIO
noApasaenaeHus, GakTopHbId MeToA. MeTobl OIIeHKH KayecTBa U A(hPEKTUBHOCTH
COIIMAJILHBIX YCIYT: aHKETHBIH OMpOC, KPUTEPUU OIEHKH pabOThl CIEIHAINCTa
COLMAIIBHOTO YUYpEeXKIeHUsA, Keuc-mMeton. CTaTUCTHUYECKUM TMOJIXOJ K OLEHKE
KauecTBa COIMAJILHOTO OOCTYKUBAHHUS.

Tema 8. «He3aBucumasi oOmeHKa» KaK HMHCTPYMEHT MOBbILICHUS
3¢ PeKTHBHOCTH eATEJTbHOCTH OPraHU3ANUIl COUMATBHOIO 00CIYKMBAHUS B
YaCTH NMPEA0CTABJICHUS COUMATBHBIX YCJIYT.

[TonsTue «He3aBUCMMAs OlLieHKa» KadyecTBa. Llenu He3aBUCMMOW OLCHKHU
kauectBa. CyObeKkThl HE3aBUCUMOW oOreHKU. OOIIeCTBEHHbIE COBETHI IO
MPOBEICHUIO HE3aBUCUMOM OLICHKH OKAa3aHUs YCIIYT OPraHu3alUus MU COLMAIBLHOTO
oOciyxuBanusi. Kputepun HeE3aBUCHMOW OIIEHKHM YCJIOBUM OKa3aHUs KadecTBa
COIMAIBHBIX yCIyr. Buuabl W HUCTOYHUMKU UWHOOpPMAUM Uil MOPOBEACHUS
HE3aBUCHUMOM OIICHKH KayeCTBa.

Tema 9. KonTposib M nmpoBepka KadecTBa [eITEJIbHOCTH IEPCOHAJIA
COLMAJIBHBIX CJIYKO.

Bunpl koHTpossi B counmManbHON pabore. MeToasl OIEHKM mMepcoHaa
COLIMAJbHBIX CIyXk0. MeToapl OLIEHKM KayecTBa JEATEIbHOCTH pPaOOTHUKOB
COLIMAJIBHBIX CITYXkKO.



MeToauyeckue peKOMEHIAIUN CTYI€HTaM M0 MOAT0TOBKH K CEMUHAPCKUM
3aHATUAM

CemuHap — 3TO cOCTaBHas 4acTh Y4eOHOro mpoliecca, rpymnmnosas Gopma
3aHATHSL TPU AKTUBHOM YYacTHMM CTyAEeHTOB. (CeMHHapbl CHOCOOCTBYIOT
yrayOJeHHOMY WM3Y4YEHHI0 HauOoJiee CIOXKHBIX MPOOJEM JUCHMIUIMHBI U CIYy>KaT
OCHOBHOM (hOpMOM TOJIBEICHUSI UTOTOB CAMOCTOSITEILHOM paboThl cTyAeHTOB. Ha
CeMUHapax CTYJIEHThl y4yarcid TpPaMOTHO Wu3JaraTh MpoOJeMbl, CBOOOIHO
BBICKA3bIBaTh CBOW MBICIH U CYXKICHUS, BECTH TIOJIEMUKY, YOCKIaTh, TOKA3bIBATh,
OMpOBEpPraTh, OTCTAaMBaTh CBOM YyOEXKICHHWS, pacCMAaTpUBATh CHUTYaIlWH,
CHOCOOCTBYIOIINE PA3BUTHIO MPOPECCHOHATBHON KOMIIETEHTHOCTH.

Ha nepBoM BBOJHOM CEMHHApCKOM 3aHSITHUU JJIsl TOATOTOBKU K CEMUHApam
CTYJICHTBI 3HAKOMSITCSI C TIEPEYHEM OCHOBHOW U JOTIOJHUTEIIBHOU JTUTEpPATyphl MO
JJAHHOW JUCHUIUIMHE, TPOBOAUTCS Oecesia Mo OpraHu3aluu yuyeOHOro mpoiiecca.
TeMbl CceMUHApCKUX 3aHATAA BBIJAIOTCS CTyAeHTaMm 3apaHee. CTyIeHTbI
CaMOCTOSITETIbHO TOTOBATCS IO MpeajlaraéMbIM BoIlpocaM K cemuHapy. Ilocne
BBICTYIUIEHUS CTYACHTY 33/1al0TCA AOTIOJIHUTEIbHBIE BOIIPOCHI OJJHOIPYIIITHUKAMU U
MpEnoAaBaTeieM.

BricTyrieHne CcTyneHTa Ha CEMUHAPCKOM 3aHSTUHM OLICHUBAETCS B
COOTBETCTBUHM C OallbHO-PEUTUHIOBOM cucTeMol. B mporecce ceMHHapCKOro
3aHATUSA 3aCIIyLIMBAETCSA TAKXKE OMOJHHUTENBHBIM MaTepuas, MOArOTOBICHHbBIN
CTyJA€HTAMH, OPraHU3YyeTCs AUCKYCCHM MO TEME CEMHHapa W €ro OTACIbHBIM
BOIIPOCAM, OCHOBHOM MaTepuaj CEMUHAPCKOTO 3aHITUA CTYACHTHI 3alHCHIBAIOT B
pabouyto TeTpaib.

MeTtoauyeckue peKOMeHAANNHU CTYAEHTAM 110 HANIMCAHUIO pedpepaToB

Hanucanue pedepara sBnasercs - onaHodM u3 (popm oOydeHHs] CTYIEHTOB,
HaIpaBJICHHOW HA OPraHU3AIUIO U MOBBIIICHHE YPOBHS CaMOCTOATEILHON pPaboThI
CTYJEHTOB; - OJHON u3 (OpM HAyYHOM pabOTHl CTYJEHTOB, IIEIBI0 KOTOPOM
SBJIIETCS pacIIMpeHHe HAy4YHOrO Kpyro3opa CTYIEHTOB, O3HAaKOMJICHHE C
METOJI0JIOTHEN HAyYHOTO MOUCKA.

Pedepar, kax ¢dopma oOydeHHS CTyIEHTOB, - 3TO KpaTrkuii 0030p
MaKCHMaJbHOTO KOJMYECTBA JOCTYIHBIX MyOJMKalMi MO 3aJaHHOM TeMme, ¢
AJIEMEHTaMH  COMOCTAaBUTENLHOTO  aHaiIM3a JaHHBIX MaTEpPHAJOB U C
nocleAyomuMu BeiBogamu. [lpu mpoBeneHuu 0030pa AOKHA MPOBOAUTHCA U
UccleoBaTeNbcKas paboTa, HO 00bEM €€ OTpaHHueH, TaK KaK aHATM3UPYIOTCS yiKe
CIeTaHHbIe TPEIBIIYIIMMA UCCIEI0BATENIIMI BBIBOJBI U B CBSI3U C HEOOIBIINM
00BbeMOM TaHHOU (POpMBI pabOTHI.

Temsl pedepaToB ompenenstorcss kKadeapoit M coiepkaTcs B Iporpamme
kypca. llpemomaBatens peKOMEHAyeT IUTEpaTypy, KOTOpas MOXET OBbITh
WCITOJIb30BaHAa JJIs Harucanus pedepara.

Ilenpto Hamucanusi pedepaToB SBISICTCS: MPUBUTHE CTYJAECHTAM HAaBBIKOB
oubnmuorpaduueckoro TOMCKAa HEOOXOAUMON JuTepatyphl (Ha OyMaskKHBIX
HOCHUTEJISX, B SJIEKTPOHHOM BHJIE); MPUBUTHE CTYJACHTAM HABBIKOB KOMIIAKTHOTO
U3JI0’)KEHUS MHEHMsI aBTOPOB M CBOETO CYKJEHHUS MO BbIOPAaHHOMY BOIIPOCY B
NUCBMEHHONW (opMe, HAaydyHO TIPaMOTHBIM S3BIKOM U B XOpOILEM CTHJIE;



npuoOpeTeHNne HaBbIKa TI'PAMOTHOIO O(QOPMIICHHS CCBUIOK Ha HCIOJIb3yEeMbIe
UCTOYHUKH, MPABWIBHOTO IMTUPOBAHUS AaBTOPCKOTO TEKCTA; BBISBICHUE U
pa3BUTHE y CTYAEHTAa HMHTEpEca K OIpEICICHHOW HAy4YHOW M MPAKTUYECKOU
npoOiemMaTUKe ¢ TeM, YTOOBbl MCCIEAOBaHUE €€ B JaJIbHEWIEeM MpPO0JIKaIOCh B
MOJATOTOBKE M HAINKMCAHUU KYPCOBBIX M JAUIUIOMHOM pabOThl M JaIbHEUIIHUX
Hay4YHBIX TpyAax.

OcHoOBHBIE 33/7]a41 CTY/ICHTA MPU HAMIMCAHUU pedepara:

- C MAKCUMAaJIbHOM MOJTHOTOM UCIIOJIB30BaTh JIUTEPATYPy 10 BEIOPAHHOU TeMe
(KaK peKOMEHIyEMYIO, TaK M CAMOCTOSITEIbHO MOJI0OpaHHYI0) JiS MPaBUILHOTO
MMOHMMAHUSI ABTOPCKOU MO3UIUY;

- BepHO (0€3 MCKa)XEHUsI CMBICNIA) MepeiaTh aBTOPCKYIO MO3UIMIO B CBOCH
pabore;

- YSICHUTB IS €01 U M3JIOKUTh MPUYMHBI CBOETO COrjacusi (HECOIIacus) ¢
TEM WJIM UHBIM aBTOPOM I10 JaHHOM mpobiieme.

TpeboBanus k conepKaHHIO:

- Marepual, WCIOJb30BaHHBIN B pedepare, AOMKEH OTHOCUTCS CTPOTO K
BBIOpAHHOM TEME;

- HEOOXOIMMO U3JI0KUTH OCHOBHBIE ACTIEKTHI MPOOJIEMBI HE TOJIBKO TPaMOTHO,
HO Y B COOTBETCTBHUH C TOW WJIM MHOU JIOTUKOU (XPOHOJIOTMYECKOM, TEMAaTUYECKOM,
COOBITUITHOM U Jp.);

- IpPU H3J0XKEHUU CIENYyeT CrpYyNIHUpPOBaTh HAEH pPa3HbIX aBTOPOB IO
OOLIHOCTH TOYEK 3PEHUS WM M0 HAYYHBIM IIKOJIAM;

- pedepaT OODKEH 3aKaHYMBATHCA IOJBEJACHHEM WTOTOB ITPOBEICHHOU
UCCIIEIOBATENbCKOM  pabOThI:  cojaepKaTh  KpaTKUM  aHaIM3-000CHOBAHUE
MIPEUMYLIECTB TOM TOYKHU 3PEHHUSI 110 PACCMAaTPUBAEMOMY BOIPOCY, C KOTOpOH Bbl
COJIMJAPHBI.

CrtpykTypa pedepara:

1. Hauunaemcs pegpepam ¢ mumynvnoeo aucma.

2. 3a mumynvnovim tucmom credyem Oenasnenue. OriaaBiIeHHE - ATO TJIaH
pedepata, B KOTOPOM KaXIOMY pasfeiny JOJDKEH COOTBETCTBOBAaTH HOMEDP
CTpaHUIIbl, HA KOTOPOW OH HAXOJIUTCS.

3. Texcm pegpepama. OH nenMUTCA HAa TPU YaCTU: BBEJCHUE, OCHOBHAS
4yacTh W 3aKioueHue. a) Beegenue - pa3aen pedepara, mocBsIeHHbIN TOCTAHOBKE
npo0eMbl, KOTOpast OyIeT paccMaTPUBATLCA U 00OCHOBAHHUIO BHIOOPA TEMBI.

0) OcHOBHas 4YacTb - 3TO 3BEHO PabOThI, B KOTOPOM IOCJIEI0BATEIHHO
packpeiBaeTcsi BblOpaHHas Tema. OCHOBHAs 4aCcTh MOXKET OBITh MPEACTABJICHA KaK
LEIbHBIM TEKCTOM, TaK W paszJelieHa Ha riaBbl. [Ipyu HEOOXOOUMOCTH TEKCT
pedepata MOKET AOMOMHATHCSA WIUTIOCTpAIUSIMU, Ta0IUIaMu, TpapuKkaMu, HO UMH
HE CIIeNyeT "Meperpyx arb’ TEKCT.

B) 3aKIIIOUCHUE - TAHHBIN pa3jen pedepara 10KeH ObITh IPEICTABIICH B BUE
BBIBOJIOB, KOTOPBIE TOTOBSITCS HAa OCHOBE IOATOTOBJIEHHOIO TEKCTa. BhIBOABI
JIOJDKHBI OBITh KPATKUMH W YETKUMHU. Takke B 3aKIIFOUCHHH MOXHO 0003HAYUTH
po0JIeMBbI, KOTOpBIE "BBICBETHIINCH" B XO7ie paObOTHI HaJl pedepaTrom, HO HE OBLITH
PacKpBITHI B paboTe.

4. Cnucox ucmo4HuKos.



B naHHOM cnucKke Ha3bpIBalOTCA KaK T€ UCTOYHHUKH, HA KOTOPBIE CCHUIAETCS
CTYAEHT IpU NOArOTOBKE pedepara, Tak U BCE UHbIE, U3yUYEHHBIE UM B CBSI3H C €TI0
noJAroToBkoil. B paboTe AOMKHO OBITH HCHOJIB30BAHO HE MEHEE S5 pa3HbIX
VCTOYHHUKOB.

Pabota, BbINONHEHHAs C UCHOJB30BAaHUEM MaTepuana, COJEP)Kalerocss B
OJTHOM Hay4YHOM MCTOYHHMKE, SBJIECTCS SBHBIM IIATMATOM U HE IPUHUMAETCSI.

Odopmnenne Crincka UICTOYHUKOB U JIUTEPATYPhI JOJKHO COOTBETCTBOBATH
TpeboBanmsiM  Oubmmorpaduuecknx crangaproB (cMm. Odopmnenune Crmcka
UCTOYHHUKOB U JUTEepaTypsl). O0beM U TEXHUYECKUE TPEOOBAHUS, PEIbIBISIEMbIE
K BBINOJTHEHUIO pedepaTta. O6beM paboThI 10KEH OBITh, KaK MPABUJIO, HE MeHee 12
u He Oonee 20 ctpanul. PaboTa 10mKHA BBITONHATHCS Y€pe3 OJAMHAPHBINA HHTEPBAII
12 mpudTom, pa3Mepsl OCTaBIsIEMBIX MOJEH: JeBoe - 25 MM, mpaBoe - 15 MM,
HkHee - 20 mM, BepxHee - 20 MM. CTpaHHUIIbI AOJIKHBI ObITh TPOHYMEPOBAHBI.
PaccTosHue Mexay Ha3BaHHMEM 4YacTu pedepara WU TJIaBbl U MOCIEAYIOLIUM
TEKCTOM JIOJKHO OBITh PABHO TPEM MHTEpPBAJIaM.

®paspl, HaYMHAIOMIKECS C "KpacHOW" CTPOKH, MEYATaroTCs C al3alHbIM
OTCTYIIOM OT Hayaja CTpPOKH, paBHbIM 1 cM. Ilpu uutHpoBaHuM HEOOXOIUMO
coOMIOaTh CIEAYIOUIME MpaBuUila: TEKCT IMTAThl 3aKIIOYAeTCsl B KaBBIUKU U
OpUBOJUTCS 0€3 M3MEHEHMH, 0€3 MPOU3BOJIBHOIO COKpAIICHUS LUTUPYEMOIO
¢parmeHTa (IpOMyCK CIOB, MPEIJIOXKEHUN WM ad3aleB JOMYyCKaeTcs, €ClId He
BJICYET HMCKaXEHUS BCEro (PparMeHTa, U 0003HAYAETCS MHOTOTOYMEM, KOTOPOE
CTaBUTCS Ha MECTE IMPOITyCKa) U 0€3 UCKaKEHUS CMbICIIA; KaXaas UTaTa JOJKHA
COMPOBOXK/IATHCSI CCHUIKON Ha HCTOYHUK, OMOIMOTrpaduueckoe onucaHmue KOToporo
JIOJDKHO TMPUBOJUTHCA B COOTBETCTBUU C TPeOOBAHMSMHU OHOIMOrpaduyecKux
CTaHAapTOB.

Oyenusas pegpepam, npenodasamens obpawjaem 6HUMaHue Ha:

- COOTBETCTBUE COJEPKaHUSI BBIOpAaHHOM TeMe;

- OTCYTCTBHUE B TEKCTE OTCTYIUIEHUI OT TEMBI;

- COOJTI0JICHHE CTPYKTYPBI pabOThI, YeTKa JIM OHAa M1 0OOCHOBAHHA;

- yMeHue paboTaTh C HAYYHOU IUTEpaTypoi;

- BBIWIEHSATH MPO0OJIeMy U3 KOHTEKCTA;

- YMEHUE JIOTUYECKU MBICIIUTB;

- KyJIbTYpY IUCbMEHHOMU peuu;

- yMmMeHue OQOpMIATh HAy4YHbI TEKCT (NMPaBUIbHOE MPUMEHEHHE U
oopMIIEHUE CCBUIOK, COCTABJIEHHE OnOIrorpadgun);

- yYMEHHE TMpPaBUJIBHO TOHATH TMO3UIMI0 aBTOPOB, pPabOTHl KOTOPBIX
MCITIOJI30BAJIMCh MPU HANMCaHUU pedepara;

- CIIOCOOHOCTh BEPHO, 0€3 UCKaKEHHUS MepeaaTh UCIOJIb3yeMblii aBTOPCKHIA
Martepuan;

- coOuroieHrne oobema paboThI;

- aKKypaTHOCTb M TPaBUIBHOCTH O(POPMIICHHS, a TaKKE TEXHUYECKOTO
BBITIOJIHCHUS PAOOTHI.

Pedepat nomxen ObITh c1aH JIJ1s1 NPOBEPKH B YCTAHOBJIEHHBIN CPOK

MeToauveckue peKOMEHIAlMHU 10 BHINOJHEHUIO TBOPUYECKUX padoT (3cce)



Occe paccmaTpWBaeTCsi KaK OJWH W3 KIIOUEBBIX DJJIEMEHTOB IIpoliecca
camMo0o0pa3oBaHusl CTYACHTOB, a TaKXe KaK »JJEMEHT KOHTPOJS YpPOBHS
c(hOpMHPOBAHHOCTH HAYYHO-TIEIarOTMYECKUX KOMITETEHIIUH.

TpeOoBaHug K HaNKMCAHUIO OMPENENSAIOTCS CYIIHOCThIO (PeHOMEHa 3cce.
OcHOBHBIE OCOOCHHOCTH MEJAroruueckoro 3cce: HaJIMYue KOHKPETHON TeMbl WM
BOIPOCA; IMYHOCTHBIN XapakTep BOCHPUITHS POOJIEMBbI U €€ OCMBICIICHHUS (B ACCe
SApKO BBIpa)XKEHA aBTOpPCKas IO3UIMA); HEOOJbIION 00BeM (10 S5 cTpaHuIl);
CBOOOTHAST KOMITO3HIIHS; HEMPUHYKIEHHOCTh TTIOBECTBOBAHUS; TAPAI0KCATEHOCTH;
BHYTPEHHEE CMBICIIOBOE €IMHCTBO; OTKPBITOCTh (3CCE TPH 3TOM OCTACTCS
MPUHITUITHATHHO HE3aBEPIICHHBIM B CMBICIIOBOM IIJIaHE).

CmpykmypHas cxema scce

BBenenne — omnpezenenne 0CHOBHOTO BOMPOCa Icce.

OcHOBHAas 9aCTh — OTBET HA IMOCTABJICHHBIN BOIPOC.

Omun  maparpad COACPXKUT: TE3UC, JIOKA3aTEIbCTBO, HIUIIOCTPALIUH,
MO/IBBIBO/I, SIBJISFOIIUNACS YACTUYHO OTBETOM Ha IMOCTaBIICHHBIN BOMPOC.

3akioueHue - CyMMHUPOBaHHE YK€ CJHEJIaHHBIX IOJABBIBOJIOB H
OKOHYATEIhHBIN OTBET HA BOIIPOC ICCE.

OtMmeTuM HanboJiee MPUEMIIEMYIO TEXHUKY JI0Ka3aTeIbCTBA TPUBEICHHBIX B
scce BbICKa3bIBaHUM. Jl0Ka3aTeNnbCTBO — ATO COBOKYITHOCTh JIOTUYECKUX MMPUEMOB
000CHOBaHUSI UCTUHHOCTH KaKOTO-IM00 CYKICHHS C MMOMOIIBIO JPYTUX UCTHHHBIX
W CBS3aHHBIX C HUM CyxjaeHui. CTpyKTypa apryMeHTaIuu (JI0Ka3aTeahCTBA)
CtpykTypa Im000TO JOKa3aTeahCTBAa BKIIOYACT, IO MEHBIINCH Mepe, TpHu
COCTABJISIFOIIHE: TE3UC, APTYMEHTBI, BRIBOJ WJI OIICHOYHBIC CYKICHHUS.

* Te3uc — 370 CyKeHHE, KOTOPOE HAZ0 TOKA3aTh.

* AprymMeHTel — 3TO KaTeropuud, KOTOPBIMH TIOJB3YIOTCS TpHU
JTI0Ka3aTelIbCTBE HCTUHHOCTH TE3HUCA.

* BeiBos1 — 3TO MHEHHE, OCHOBAaHHOE Ha aHan3e (PaKToB.

* OIleHOYHBIE CYXJCHUS — 3TO MHEHHS, OCHOBaHHbIE Ha HAaIIUX
yOEXICHUSX, BEPOBAHUSX UITU B3TIISaX.

Tpebosanus, npedvasisemvie K 3cce

1. Dcce AOMMKHO BOCHPUHUMATHCS KaK €AMHOE IIeNioe, Uies JTOJDKHA OBITh
SICHOM Y TIOHSTHOM.

2. Dcce He JOJKHO CoAepKaTh HUYETO JIUIIHETO, TOJKHO BKIIFOYATh TOJIBKO
Ty HH(POPMAIIHNIO, KOTOpasi HeoOXoaumMa JIJIs pacKphITHS Balllel TO3UIINN, UICH.

3. Dcce JODKHO MMETh T'PaMOTHOE KOMIIO3UIIMOHHOE IMOCTPOEHUE, OBITh
JIOTUYHBIM, YETKUM TI0 CTPYKTYPE.

4. Kaxnaplii ab3al1 3cce JOHKEH COAEPKATh TOJIBKO OJJHY OCHOBHYIO MBICIIb.

5. Dcce JoMMKHO TIOKa3bIBaTh, YTO €TI0 aBTOP 3HAET M OCMBICIICHHO MCIIOJB3YEeT
TEOPETHUYECKUE ITOHATHS, TEPMUHBI, 0000IICHUS, MUPOBO33PCHUCCKUE UICH.

6. Dcce TOKHO coepkaTh yOeaUTeNbHYI0 apryMEHTAIUIO 3asBJICHHON O
po0semMe TO3UIUH.

llamamka npu nanucanuu scce

[Ipexxne yem mPUCTYNUTHh K HAMUCAHUIO 3cce: 1) M3ydnTe TEOpEeTUUECKH
MaTepua, 2) yICHUTEe 0COOEHHOCTH 3asBJIEHHOM TEMbI dCCe; 3) MPOayMaiTe, B 4eM
MOXKET 3aKJII0YaThCS AKTYyaJIbHOCTh 3asBJIICHHOW TeMbI; 4) BBIJACINUTE KIIOUYEBOUN



TE3UC U ONPEJIETUTE CBOIO MO3UIIUIO IO OTHOLIEHUIO K HEMY; 5) ONPEEInTe, KaKnue
TEOPETUYECKUE TTOHATHUSA, HAYYHbIE TEOPUHU, TEPMUHBI IOMOTYT BaM PacCKpbITh CYTh
Te3uca U COOCTBEHHOM MO3UIMH; 6) COCTaBbTE TE3UCHBIN IJIaH, cHOpMyIUpynTe
BO3HUKIIIUE Y BAC MBICIIA U UJIEH.

[Ipn wnHanucanum oscce: 1) HamUIIUTE 3Cc€ B YEPHOBOM BapHaHTe,
NPUACPKUBAICH ONTUMAIBHOW CTPYKTYpPHI; 2) MpOAHATIU3UPYUTE COJEpKAHUE
HAIMCAHHOTO; 3) MPOBEPHTE CTUJIb U TPAMOTHOCTb, KOMIIO3UIIMOHHOE TIOCTPOCHHE
3cce, JIOTUYHOCTh M TIOCIIEA0BATEIbHOCTD U3JI0KEHHOT0; 4) BHECUTE HEOOXOIUMBIC
VM3MEHEHUS M HAIMIIUTE OKOHYATEIbHBIM BApUAHT. 7. AJTOPUTM HAIMCaHUS 3CCE
BHuMatenbHO NpoUYTUTE BCE TEMBI (BBICKA3bIBaHMS ), IPEIaraeMbie 1Jisl HaUCaHus
acce. Bribepute Ty, KOTOpas OyaeT OTBeYaTh HECKOJBKUM TpEOOBaHUSM: a)
WHTEpEeCHa BaM; 0) BBI B I1€JIOM IMOHSIN CMBICI ATOTO BBICKA3bIBAHUS; B) 110 JAHHOU
TEME €CTh YTO CKa3aTh (3HAETE€ TEPMHUHBI, MOYKETE MPUBECTU MPUMEPHI, UMEETE
JIMYHBIN ONBIT U T.1.).

Onpenenure TIABHYIO MBICIb BbICKa3bIBaHUs (0 4YeM OHO?), JUIsl 3TOTO
BOCIIOJIB3YUTECh MPUEMOM reprdpasa (CKaxuTe TO )K€ caMoe, HO CBOUMHU CJIIOBAMH).
HabGpocaiite apryMeHThI «3a» U/WUIN «IIPOTHUBY» JAHHOTO BhICKa3biBaHUs. Eciu BbI
HaOepeTe apryMeHThl U «3a», U «IIPOTUB» aopu3Ma, B3SITOTO B KAYECTBE TEMBI,
BAaIlIE 3CCE MOXET HOCUTh MOJIEMHYECKUW Xapaktep. JIg Kakaoro aprymeHta
noa0epuTe NpuMepsbl, GakThl, CATyaIlMU U3 KU3HH, TUYHOTO OmbITa U T.1. Emne pa3
IPOCMOTPUTE N0100paHHbIe WILTIOCTpauu. [logymaiite, kakue mpueMsbl Bbl Oyere
UCIIOJIB30BaTh, YTOOBI C/ENaTh SI3bIK Balllero 3cce 0ojee MHTEPECHBIM, >KUBBIM
(cpaBHEHMS, aHAJIOTUH, SMUTETHI U T.A.). Pacnpenenure nogqoOpaHHbIe apryMeHThI
W/WJIA KOHTPAPTYMEHTHI B MOCIEA0BATEIBHOCTUA. DTO OY/IeT Balll YCIOBHBIN IJIaH.
[IpunymaiiTe BCTYyIUIEHHE K PACCYXKICHUIO (B HEM MOXHO HaIUCaTh, TOYEMY BbI
BBIOpAJIM ATO BBICKA3bIBAaHUE, Cpa3y OIPEAENIUTh CBOK IMO3MIMIO, 33aTh CBOM
BOIIPOC AaBTOPY LMUTaThl WU T.A.). M3JI0XKWTE CBOKO TOYKY 3pEHHS B TOH
MOCJIEIOBATEILHOCTH, KOTOPYIO Bbl HameTwid. CopMynupyiiTe OOIIHMI BBIBOJ
paboOTHI U, €CITM HeOOXOIUMO, OTPEIAKTUPYHTE €e.

Tema »scce corimacyercss CTYIEHTOM C MPENoJiaBaTelIeM B paMKax
POOJIEMHBIX BOITPOCOB, BEIHOCUMBIX Ha OOCYK/IEHHNE HA CEMUHAPCKUE 3aHSITHA.

VIl. MarepnainbHO-TEXHHYECKOe o0ecreyeHue

A) TunoBoe y4eOHOE MoMeNIeHUe (ayAUTOPHsl), YKOMIUIEKTOBAHHOE CTaHJApPTHOM
yueOHOM MebOenbto (CTolaMu U CTYJIbSIMH), OOBIYHBIM  MYJIbTUMEIUNHBIM
MPOEKIIMOHHBIM O0OpY/JOBaHHUEM W HMEIOIIee CTaHAApTHOE, (YHKIIMOHAIBHO
HEOOXOAMMOE JJIS  OCYUIECTBJIEHUS Yy4eOHOro Tmpolecca 3JIEKTPUYECKOoe
OCBEILECHHUE;

b) nureparypHble HICTOYHUKH U3 CIIUCKA OCHOBHOW U JIOMOJIHUTEIHHON HayYHOU U
y4e0HO-METOINYECKON JIUTEepaTyphl MO AUCUUIUIMHE, IPUBEIECHHOTO B MyHKTax V
naHHoW mporpammbl. Ocoboe TeXHHYecKOoe obOecreyeHHe sl OCYIIECTBICHUS
oOy4yeHus CTYJEHTOB IO JaHHOM JUCIUILINHE HE TpeOyeTcs.

VIIIl. CBenenusi 00 00HOBJIeHUM padoyeii MPOrpaMMbl IUCHMILTAHBI



Nerr.1n. OOHOBIIEHHBIN pazeln OnucaHue BHECEHHBIX | PEKBHU3WTHI TOKYMEHTA,
paboueii mporpamMmsI W3MEHEHUHN YTBEP/IUBIIETO
JUCIUATLINHEL M3MEHCHUS
1. V. YueoHO-MeToquueckoe | Pekomennyemas [IpoTrokon 2 3acepanus
" nH(opManonHoe | TEPATYpa kadenpsr «ConmanbHas
aboTa ¥ Ie1aroruka ot
obecrneyeHue p
23.09.2020 1.
JUCHUILIJIMHBI
2. 3. O0beM QUCHMILINHBI HUsmenenue B [IpoTtokon 6 3aceganus
KOJINYECTBE YaCOB U kadenpsr «ConmanbHas
5. ®opma CEMECTpe MPOXOXKIEHUs | paboTa M IeJJaroruka oT
MPOMEKYTOYHOM JIACITUTLTUHBI 18.01.2021
aTrecrangum M CeMeCcTp
NMPOXOKIAEHUS.
3. V. YueGHo-MeTOoanueckoe | Pexomennyemas ITIporokon 1 3acenmanus
" nH(opManuonHoe | TITePaTypa kadenpsr «ConmanbHas
aboTa U Ie1aroruka ot
obecrneyeHue p
14.09.2021 r.
JUCHUILIJIMHBI
4, V. YueoHo-MeToauueckoe | Pexomennyemas [Ipotokon 14 3acemanus
" nHpopManuonHoe | TEPATYpa kadeaper «CoruanbHas
aboTa W Ie1aroruka ot
obecreyeHne P A
IIporpammuoe 22.06.2022 1.
AMCHMILTHHBI oOecrieueHre
5. V. Yue0Ho-MeToauuecKoe u Pexomennyemas [IpoTokon 12 3acenanus
uH(pOpMaMOHHOE nuTeparypa kadeaper «CoruanbHas

o0ecreyeHne IMCHUILTHHbI

paboTa 1 meIaroruKa ot
29.06.2023 .




