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I. AuHoTanus
1. Heap u 3a1a4u AU CHUATIMHBI

[enstMu 0CBOEHUS Y4EOHOM AUCUMITIMHBI SIBISIOTCS (POPMUPOBAHUE KOMITETEH-
M WM UEeJOCTHOrO  MPEACTaBIE€HHS O  CYIIHOCTH  MH(pOPMALMOHHO-
KOMMYHHUKAIIMOHHOTO MEHEKMEHTA KaK YHUBEPCAIIbHOM ACATEIIEHOCTH T10 U3yUYEHHUIO,
MPOEKTUPOBAHUIO, (DOPMUPOBAHUIO U PA3BUTHI0O KOMMYHUKAIIMOHHBIX CHUCTEM (Opra-
HU3allMK, [IPOeKTa, OpeH/a, TMYHOCTHU U T.[.), KOHUENINU YIPABICHUS] U3MEHEHUSIMU
ITOCPEICTBOM KOMMYHHUKAIIMOHHBIX MOJIENEN, HHCTPYMEHTOB, TEXHOJIOTUM, METOJ0II0-
IT'MA U METOJMKE MPOBEACHUSI KOHCAITMHIOBBIX MCCIEAOBAaHUN B c(epe yIpaBICHUs
KOMMYHUKAIUSMHU.

3aJauaMu OCBOEHUS! JUCLIATUIAHBI SIBIISIFOTCS:

—  U3YYUTh CYIIHOCTh KOMMYHUKAIMOHHOTO MEHEKMEHTA B JIEATEIBHOCTH Op-
raHU3aluu;

—  U3YYUThb COAECPKAHUE YNPABJICHUS BHYTPEHHUMU KOMMYHHUKALUSAMH OPTaHU-
3a1uu;

—  U3YYUTbh COJACP’KAHME YIIPABICHUS BHEIIHMMH KOMMYHHKALHUSIMHU OpraHH3a-
LIUH;

—  BbIpabOTaTh y CTYJEHTOB NMOHUMAaHUE TEOPETUUYECKUX IOJOKEHUMU, CYLIHO-
CTH, IIpouecca, PyHKIMI KOMMYHUKAIIMIOHHOT'O MEHEI)KMEHTA, €ro crnenudu-
KM B pa3JIMYHBIX c(pepax AesTeIbHOCTH UCUTYAIHIX;

—  crmocoOCTBOBaTh OBJIAJACHHUIO CTYAEHTAaMU HaBbIKAMHU yIpaBieHUs WH(OpMa-
LMOHHBIM B3aUMOJIEWCTBHEM B Pa3IMYHBIX cepax MPeaIMETHON AesTenbHO-
CTH, IIPUEMAMHU W METOJAMM IPOBEIAECHUS KOMMYHHKALIMOHHBIX HCCIEI0BA-
HUU Ul pabOThl B COOTBETCTBYIOIIUX MOAPA3ACICHUSIX U OKa3aHUs KOHCA-
TUHTOBBIX YCIIYT.

2. MecTo nucumiuvinHbl B cTpykrype OOIT

JucuunnnHa «MeHeKMEHT B MH(POPMallMOHHO-KOMMYHHUKALMOHHON cpe-
7I€» OTHOCHUTCSI K 0053aTeJIbHOM 4acTH y4yeOHOTro IjlaHa MO HalpaBJICHUIO MOJATrO-
ToBKH 38.03.02 MenemxMeHT npopuib « Y IpaBIe€HUE B OpraHU3ALMI.

B nornueckoM M conepKarebHO-METOANYECKOM KOHTEKCTE AUCLUIUIMHA
«MeHeKMEHT B MH(POPMaLIMOHHO-KOMMYHHMKAIMOHHON Cpeie)» B3auMOCBsI3aHa C
JIPYTUMH 4acTSIMH 00pa30oBaTEIbHOM MPOrpaMMBbl, B YACTHOCTH C JUCLHUIIIIMHAMU:
OxoHOMUYECKass Teopus, Teopus opraHumzaumu, OpraHu3allMOHHOE IOBEIEHUE,
Maremartuka 1Jist MEHEIKEPOB U 1.

OcBoeHue JUCLIUIITINHBI «MeHeKMEHT B MH(}OPMAIIMOHHO-
KOMMYHHKAIIUOHHOU Cpelie» SABIAETCS NPEAIECTBYIOIMUM Ul IIPOBEACHUS BCEX
TUIIOB TPOU3BOJCTBEHHOW MPAKTUKHU, MPEAYCMOTPEHHBIX Y4YEOHBIM ILJIAHOM, a
TaKXXe Ui U3y4YEHUs OUCHMIUIMH: Teopus M mpakTuka yrnpasiieHus, JlokyMeHTa-
IIMOHHOE obOecrneyeHune ynpasieHus B udpoBoii cpene, MHTennekTyanbHblii aHa-
Ju3 JaHHbIX, MogenupoBanue OusHec-nporieccoB, OOMayHble TEXHOJIOTHH,
VYnpasnenue 0a3zamu AaHHbBIX, VccienoBanre mpoieccoB B yIpaBieHUH U JIp.



3. O0beM JMCHUILVIMHBI: 3 3a4€THBIX eauHUIlbI, 108 akageMU4YecKuX 4acoB, B

TOM 1HCJIE

KOHTAKTHAs ayAUTOpPHAas padora: iekunu 18 4acos, MpakTUYECKUE 3aHATHS 36

YacoB;

caMocTosiITeJIbHas1 padora: 54 yaca.

4. Ilnanupyemblie pe3y/ibTaTbl 00y4eHHMS 10 JMCHHUILUINHE, COOTHECEHHbIE C

IVIAHMPYEMBIMH Pe3yJIbTaTaMH 0CBOCHHs 00pa30BaTe/IbHOM MPOrPaMMblI

[Tnanupyemble pe3ynbTaThl OCBOSHHS 00-
pazoBaTenbHOI porpaMmel (popmupye-
MBbIE KOMITCTEHITHH )

[Tnanupyemble pe3yabTaThl 00yUSHHUS 10 AUCIUIUIAHE

YK-1 Cnoco0GeH OCyIIeCTBIATh IMOUCK,
KPUTHYCCKUIM aHaIu3 U CUHTE3 HHOP-
Maluvu, MNpPpUMCHATH CUCTEMHBIN Ioaxona
AJIg PCIICHUA MMOCTABJICHHBIX 3a/1a4

YK-1.1 Ananusupyer 3a7ady, BbACIsAsS €€ 0a30BbIC
COCTABJISIIOLINE

YK-1.2 Onpenenser, UHTEPIPETUPYET U PAHKHUPYET
uHpopManuio, TpeOyeMyro A pPELIeHHUS IOCTaB-
JICHHOU 33]1a4M

YK-1.3 OcyuiectBisier mouck UHGOPMAIMH IS pe-
[ICHUS] TIOCTABJIICHHON 3aJa4ydl 10 Pa3IMYHBIM THIIAM
3aIpoCcoB

YK-1.4 Ilpu oOpabGoTrke uHPOpPMALKUU OTIMYAET
(bakTel OT MHEHUWI, MHTEpHpEeTanui, OIEHOK, (op-
MHUpPYET COOCTBEHHBIE MHEHUS U CYKICHHSA, apry-
MEHTHUPYET CBOU BBIBOJIbI U TOUKY 3PEHUSI

YK-1.5 PaccmatpuBaer M mpejuiara€T BO3MOXKHBIE
BapUaHThl pEIICHUs IIOCTABICHHOW 3aJaud, OLECHU-
Basg UX JOCTOHMHCTBA U HEAOCTATKU

OIIK-5 Cnoco0GeH UCHONb30BaTh IPH
perieHnn MpodecCHOHANBHBIX 33134 CO-
BpPEMEHHBIE HH-(OPMALMOHHBIE TEXHO-
JIOTMU U IIPOTPaMMHBIE CPEICTBA, BKIIIO-
qJad yHnpaBJICHUC KPYIIHBIMH MaCCHBaMU
JaHHBIX U UX HHTGHHCKTyaﬂBHBIﬁ aHaJIu3

OIIK-5.2 Maentuduuupyer U NpUMEHSET COBPEMEH-
Hble MH()OPMAIMOHHBIE TEXHOJIOTHHU TPU PEIICHUH TO-
CTaBJICHHBIX 3a]a4

OIIK-5.3 VneHTuduIMpyeT U HCHONb3YyeT COBPEMEH-
HBIE TPOrpaMMHBIE CPEJICTBA MPH PEHICHUU IOCTaB-
JICHHBIX 33/1a4

OIIK-6 — CniocobeH mOHUMATh TPUHITU-
bl pabOTHl COBPEMEHHBIX HH(OPMAIIH-
OHHBIX TEXHOJOTHH M HCIIOJIb30BaTh HX
JUISL pEICHUs 3a/ad mpoQeCCHOHATBHON
JEATEIbHOCTH

OIIK-6.1 3Haer coBpeMeHHbIE MH()OPMAIMOHHBIE TEX-
HOJIOTHH Y TIPUHIIUIIBI UX PaOOTBL.

OIIK-6.2 Mnentuduuupyer U UCHOIb3YeT COBPEMEH-
Hble HMH(OPMAIMOHHbIE TEXHOJIIOTUH ISl PEICHUs
npo(hecCHOHANTBHBIX 3a71a4.

5. ®opma NPOMEKYTOYHOM ATTECTALMH M CEMECTP IMPOXO0KICHHS
e 110 0OYHOM (hopMe 0OyUEHHS — 3a4ET, 2 CEMECTP.

6. S3bIK NIpenogaBaHus pyCCKH.




I1. Conep:xanue IMCUUILVIMHBI, CTPYKTYPHPOBAaHHOE 110 TeMaM (pa3ejiaM) ¢ yKa-
3aHHMEM OTBEJICHHOI'0 HA HUX KOJMYECTBA aKaJleMUYEeCKMX YaCOB U BU/IOB yue0-

HBIX 3aHATHI

Jnst ouHol popmMbl 00yUeHus

VYueOHast mporpamma
— HaUMCHOBaHUE
pa3aerioB U TeM

Bcero
(dac.)

KonrakrHas pabora (4ac.

Jlexuun

IIpakTrueckue
3aHATUA

KoHntpoub
CaMOCTOsI-
TEJIbHOU
pabotsl (B
TOM YHCJIE
KypcoBast
pabota)

Camocro-
ATCIJIbHAs
pabora, B
TOM YHCIIC
KOHTPOJTb
(dac.)

BCC-
To

B T.4.
MPaKTH-
qecKas
HOJro-
TOBKa

BCEro | B T.4.
MPaKTH-
qecKas
HOJTrO-

TOBKa

Paznen 1. DnemeHThI
APXUTEKTYpPBI IPEI-
MIPUSITUSL

Tema 1.1 Apxurek-
Typa uH(pOpMaIHH.
Monenu uadopma-
UM U JaHHBIX.
ApXuUTeKTypa Ipu-
noxxenus. TexHoo-
rUyecKast

UHPPACTPYKTYpa

12

Tema 1.2 Metonu-
YECKHUE TIOXObI K
pa3paboTke cTpare-
TUH Pa3BUTHUS UH-
(bopMaMOHHBIX CH-
creM. SWOT-ananu3
MH(POPMALMOHHOM
cucrtembl. Mojenu
KU3HEHHOTO [HKJIa
nC.

12

Paznen 2. ®opmupo-
BaHUE OpraHM3aly-
OHHOMU CTPYKTYpHI B
obmact uHpopma-
TU3aLUU

2.1 Opranuzanus
KaK CUCTEMaA.
@aKTOpBI BIUSIHUSL
Ha UH(OPMAIHOH-
HBIIMEHE/DKMEHT

12




2.2 Opranuszanus
00paboTku uHPpOP-
MaIliH Ha Mpearpu-
stuu. [logunHeH-
HOCTB B chepe obpa-
060TKH HH(DOpPMAITUH.
Tennennuu pa3su-
THSL.

12

Paznen 3. OcHOBBI
CTPaTEru4ecKoro
TUIAHUPOBAHMS VH-
(bopMaMOHHBIX CH-
cTeM

3.1 IlnanupoBanue B
cpene nHpopMaIu-
OHHOM CHUCTEMBI.
HeobxomumMocTh
CTPaTErHuecKoro
TUTAHUPOBAHUS.
CuctemMHbI MOAXO0
K IJTAHUPOBAHUIO
MH(POPMALMOHHBIX
CUCTEM

12

3.2 ®da3sl cTpareru-
YEeCKOro IJIaHUPOBa-
HUS MH(OpMAIOH-
HBIX CUCTEM. AHaINU3
OKPY>KEHHSI CUCTE-
MbI. AHaJIU3 BHYT-
PEHHEHU CUTyaluu.
Pazpabotka crparte-
TUH.

12

Pasnen 4. SxonoMu-
gyeckas 3P PeKTHB-

HOCTb BHEJIPEHHUS
ncC

4.1 DxoHOMHYECKAs
3¢ (HEeKTUBHOCTH
BHeapeHus NC

12

4.2 Pacuer a3 dek-
TUBHOCTH OT BHE[I-
penus UC. Onenxka
€IMHOBPEMEHHBIX
3aTpaT Ha BHEJpe-
HUE U 3aKyIKY Mpo-
IpaMMHO- anmnapar-
HBIX KOMIUIEKCOB.
ITokaszarens coBO-
KYITHOM CTOMMOCTH
BJIa/ICHUS
MH(POPMALMOHHOM
CUCTEMOI.

12




4.3 Pucku UC u 12
PHUCK- MEHEIIKMEHT
UT. ITpupona Bo3-
HUKHOBEHUS PUCKOB.
Knaccudukanuu
puckos. [Iponecc
muHumuzanuu I7T-
puckos. [Iponecc
yIpaBJIEHUS pUCKa-
MU

NTOI'O 108

18 0 36

III. O0pa3oBaTe/ibHbIE TEXHOJIOTUH
Jia peanuzatu OOIT v noBbIIeHHs KayecTBa 00pa30BaHuUsl, MOTUBALIMOHHON
COTaBJISIIOIIEH OOydYaroIuxcss B 00pa3oBaTe€IbHOM IPOLIECCE HUCHONb3YIOTCA
COBpPEMEHHbIE 00pa30BaTEIbHbIE TEXHOJIOTHUH.

VYuebHas mporpamma —
HaNMEHOBaHHE Pa3/esioB U
TeM

Bun 3anarusa

O0pazoBarelbHbIE TEXHOJIOTHH

Pa3nen 1. DnemenTsl apxu-
TEKTYPBI HPEAIPUATUS

Tema 1.1 Apxurekrypa uH-
bopmanmu. Moaenu undop-
MaIlMH U TaHHBIX. APXUTEK-
Typa NpuioxeHus TexHoo-
rudeckasi tHQpacTpykTypa

Jlexuus
[IpakTrueckoe 3aHsiTHE

Jlexums TpaguuUMOHHAs

Pemrenne npakTuuecKux CUTyaluun
JlucTaHIIMOHHBIE 00pa30BaTEIbHbIC
TEXHOJIOTUH

Tema 1.2 Metoauueckue
MOAXO0/bI K pa3paboTKe cTpa-
TErWH Pa3BUTHS UHPOPMAITHU-
OHHBIX cucTeM. SWOT-
aHamu3 MHPOPMALMOHHOM
cucTeMbl. Mojenu *KU3HEH-
Horo nukiaa MC.

Jlexuus
[IpakTrueckoe 3aHsiTHE

Jlexuus TpaguuMOHHAs

Pemrenne npakTuueckux CUTyaluun
JlucTaHIIMOHHBIE 00pa30BaTeIbHbIC
TEXHOJIOTUH

Paznen 2. ®opmupoBanue
OpPraHU3alMOHHON CTPYKTY-
peI B obnacTu uH(popmarusa-
02078

2.1 Opranu3zanus Kak cucre-
Ma. QakTOpPsI BIUSIHUS HA
MH(OPMAIIMOHHBIA MEHE K-
MEHT

Jlexuus
[IpakTrueckoe 3aHsITHE

Jlexuus npobaemMHast

Meron case-study

JlucTaHIIMOHHBIE 00pa30BaTeIbHbIC
TEXHOJIOTUH

2.2 Opranusanus 06paboTku
uHpOpMaLUU Ha IPEIIpHUs-
tuu. [logunHeHHOCTH B ce-
pe 006paboTku nH(pOpPMAIHH.
TenaeHmu pa3BUTHUs.

Jlexuus
[IpakTrueckoe 3aHsTHE

Jlexuus npobaemHast

Pemrenne npakTMuecKux CUTyaluun
JlcTaHIIMOHHBIE 00pa30BaTeIbHbIC
TEXHOJIOTUH




Pa3nen 3. OcHOBHI cTpaTeru-
YECKOTr0 TUIAHUPOBAHHS UH-
(hOpMaIMOHHBIX CUCTEM

Jlexuus
[IpakTrueckoe 3aHsTHE

Jlexuus npobaemHast

Pemienue nmpakTuyeckux cUTyarum
JluctaHIMOHHBIE 00pa30BaTEILHBIC
TEXHOJIOTHH

3.1 IlnanupoBaHue B cpene
MH(POPMALIMOHHOHN CUCTEMBI.
Heo6xoaumocTs cTpareruye-
CKOTO TUTAHUPOBAHMUSL.
CucreMHBIN OAXO0[ K IUIa-
HUPOBAHMIO HH(POPMALIMOH-
HBIX CUCTEM

Jlexuus
[IpakTrueckoe 3aHsITHE

Jlexuus npobaemHast

Meron case-study

JlucTaHIIMOHHBIE 00pa30BaTeIbHbIC
TEXHOJIOTUH

3.2 ®a3bl CTPATETUYECKOTO
TUTAHUPOBAHUS HHPOPMAITH-
OHHBIX CUCTEM. AHAIN3
OKPY>KE€HHUSI CUCTEMbI. AHa-
T3 BHYTPEHHEH CUTYyaIuu.
Pazpabotka cTparteruii.

Jlexuus
[IpakTrueckoe 3aHsTHE

Jleknus TpaguuMOHHAS
TectupoBanue

JlucTaHIIMOHHBIE 00pa30BaTeIbHbIC
TEXHOJIOTUH

Pa3nen 4. DxoHomuueckas
3¢ (HEeKTUBHOCTH
BHeapeHus NC

4.1 Dxonommueckas 3 dek-
TUBHOCTB BHepenus UC.

Jlexuus
[IpakTrueckoe 3aHsTHE

Jlexuus TpaguuMOHHAs
CocraBiieHHE U pelIEHUE CUTYallU-
OHHBIX 33]1a4

JlucTaHIIMOHHBIE 00pa30BaTEIbHbIC
TEXHOJIOTHH

4.2 Pacuet 3¢ HeKTUBHOCTH
ot BHeapeHusa UC. Ouenka
€IMHOBPEMEHHBIX 3aTpaT Ha
BHEPEHHE U 3aKyTKY Ipo-
IpPaMMHO- allapaTHBIX KOM-
mekcoB. Ilokasarens coBo-
KyIHOH CTOMMOCTH BJIaJICHUS
MH(POPMALIMOHHON CUCTEMOIA.

Jlexuus
[IpakTrueckoe 3aHsTHE

Jlekuus TpaguuMOHHAS

Pemrenne npakTMuecKux CUTyaluun
JlucTaHIIMOHHBIE 00pa30BaTeIbHbIC
TE€XHOJIOTUH

4.3 Pucku UC u puck- me-
HexmenT UT. [pupona
BO3HHUKHOBEHHUS PUCKOB.
Knaccudukanum puckos.
[Ipouecc munnmu3zanuu IT-
puckos. IIpouecc yrpasiie-
HUSl PUCKAMH.

Jlexuus
[IpakTrueckoe 3aHsITHE

Jlekuus TpaguuMOHHAS
TectupoBanue

JlucTaHIIMOHHBIE 00pa30BaTeIbHbIC
TE€XHOJIOTUH

Bce BuIBI 3aHATHUN MOTYT OCYHIECTBIATHCA B OYHOM (opMaTe B ayJAUTOPHU-
AX, Ta0OPaTOPHSIX U APYTUX MOMEMICHUAX, B PEKUME dJIEKTPOHHOTO O0y4YEeHHs, a
TaK)Ke C MPUMEHEHUEM TUCTAaHIIMOHHBIX 00pa30BaTENbHBIX TEXHOIOTHIA.

[Tox s7eKTpOHHBIM O0yUYE€HHUEM TOHUMAETCSl OpraHu3alus 00pa3oBaTEIbHON
AESITENFHOCTH C MPUMEHEHHEM HH(OpMAINH, coAepxaieics B 0a3ax JaHHBIX, U
o0ecreynBapIMX €e¢ 00padOoTKy HH(POPMALMOHHBIX TEXHOJIOIMH, TEXHUYECKHX
cpeacTB, MHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX CETEH, HaNpaBlICHHBIX Ha
OpPTraHM3aIMI0 U MOBBIIICHHE KAa4eCTBAa B3aMMOJACUCTBUS OOYYAIOMIMXCS U TMPETo-

JaBaTeen.




[Ton AuCTaHIIMOHHBIMU TOHUMAIOTCSI 00pPa30BATENIbHBIC TEXHOJIOTHH, PeaIH-
3yeMbl€ B OCHOBHOM C NMPUMEHEHHUEM HH(OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHBIX
ceTel MpH OMOCPENOBAaHHOM (Ha PACCTOSIHUW) B3aUMOJECUCTBUM OOyYarOIMUXCs U
IIpeIoIaBaTelIe.

B pexume 371eKTpOHHOro OOy4eHUsI U B Clydae MPUMEHEHUS TUCTaHIIMOH-
HBbIX 00pa30BATENbHBIX TEXHOJOTHHA 00yYaroluMcs MPEeAOCTaBIAECTCS JOCTYI K
ANEKTPOHHON uH(OpMaIMOHHO-00pa3oBarenbHoOM cpene TBI'Y He3aBUCMMO OT
MECTa UX HAXOXKICHHUS.

IV. OueHoyHble MaTepHraJibl JAJIM NIPOBEIeHUs TEeKYlIeil U MPOMeKYTOY-
HOM aTTecTalluM

Ouenounvie mamepuavl 0131 NPOGEOCHUA
meKywiei ammecmayuu
B cBs3M ¢ TeM, YTO OLIEHOYHBIE MaTepHasbl JOJKHBI 0OECleYynuBaTh BO3-
MO>XHOCTh OOBEKTUBHOW OLEHKH YPOBHS C(HOPMUPOBAHHOCTH KOMIETEHUUMH, B
paMKax TEKyIIel aTTeCTalluy BKIIOUYEHbI: KOHTPOJbHBIE BOIIPOCH], TEMATUKA 3JIEK-
TPOHHBIX MPE3EHTAIMI, TeMAaTHKa JJI1 COCTAaBIEHUS KPOCCBOPJIOB, TUIIOBBIE Case-
study, TUIIOBBIE TECTHI U JP.

KOHmPOJleble eonpocol:

1. ApxurekTtypa uHpopmanuu.

2. Mopenu nadopMaluu v TaHHBIX.

3. Nudopmarimonnsie MoIeH.

4. ApXUTEKTypa MPUI0KECHUS.

5. KOHTEKCT 1 OCHOBHBIE 3JIEMEHTHI APXUTEKTYPbI TPUIIOKEHUH.

6. TexHonoruueckas nHPpacTpyKTypa.

7. Metoauyeckue Moaxobl K pa3paboTKe CTpaTeruu pa3BUTHS UHGOP-
MalMOHHBIX CUCTEM.

8. SWOT-ananu3 nuHpOpMamOHHON CUCTEMBI.

9 Mopenu xu3znenHoro nukia MC.

10.  Drtansr XII UC.

11. VYnpaBneHue KU3HEHHBIM HUKIOM UH(OPMAIIMOHHBIX CUCTEM.

12.  VYmopaBnenue uHGOPMAIMOHHOM CHUCTEMOM Ha Pa3IUYHBIX ATamax
’KU3HEHHOT'0 LMKJIa NH(POPMALMOHHOU CHUCTEMBI.

13. ®opmupoBaHHE OPraHU3ALMOHHON CTPYKTYphl B 00jacTu MHGpOpMa-
TU3alUH.

14. Opranuzanus Kak CUCTEMa.

15. ®akTopsl BIUSHUSA HA HTHPOPMALIMOHHBIN MEHEI)KMEHT.

16.  Opranuzauust 00pab0OTKH HH(POPMALIMK HA TIPEANPUATUN

17. TloguuHeHHOCTH B cpepe 00paboTKu MH(DOpMALUY.

18. TengeHuuu pa3BUTUS OpraHu3auuu oO0paboOTKH uH(pOpPMAIMU Ha
MPEANPUATHH.

19. IlnanupoBaHue B cpenie MHOOPMATMOHHOW CUCTEMBI.

20. CymHOCTh MIaHUPOBAHUS HHPOPMALIMOHHBIX CUCTEM.



21.

HeobxoanmocTh cTpaTernyeckoro miaHupoOBaHU.

22.  CucTeMHBbII NOAX0/ K MJIAHUPOBAHUIO UH(OPMAIIMOHHBIX CHCTEM.

23.  ®da3pl cTpATErMueCKOro MIaHUPOBAHUS HH(OOPMAIMOHHBIX CUCTEM.

24.  AHanu3 OKpY’KEHHS CUCTEMBI.

25. AHanu3 BHYTPEHHEU CUTYalUH.

26. Pazpabotka cTpaTerui.

27. VIHHOBaUMOHHBIN MEHEI)KMEHT.

28.  OcoOEHHOCTH BBINIOJHEHHUS MHHOBALMOHHBIX MpOrpamm B cdepe UH-
dbopmaTuzanuu.

29. OOmias xapakTepuCTHKa MHHOBAIIMOHHON MOJMUTUKHU B chepe undop-
MaTu3aluu.

30. Pacuer adpdextuBHOCTH OT BHenpeHus MC

31.  OueHka eTMHOBPEMEHHBIX 3aTpaT HA BHEAPEHUE U 3aKyIIKYy IIpOrpam-
MHO-aNNapaTHbIX KOMIUIEKCOB.

32. Iloka3zaTenb COBOKYMHOW CTOMMOCTH BIaJ€HUS MH()OPMALMOHHON CH-
CTEMOM.

33.  Pucku UC u puck-menemxment UT.

34. Ilpuposa BOBHUKHOBEHHS PUCKOB.

35. Kuaccudukauuu puckos.

36. IIpouecc muanmuzanuu IT-puckos.

37. Ilpouecc ynpaBieHus pucKkamu

Lllkana oyenxku omeemog Ha KOHMPOIbHbIE ONPOCHL:
Tema packpbITa ¢ OMOPOIl HA COOTBETCTBYIOIIUE MOHATHUS U TEOPETHU-

YECKHUE MOJIOKEHUS U IPAKTUKY IPUMEHEHUS B OpraHu3aiuu — 2 0asmnia.

TepMHUHOJIOTMYECKHN amnmapaT He BCEraa CBA3aH C PacCKpbIBa€MoOM Te-

MOM, MpaKTHKa NPUMEHEHUSI MajounciaeHHa — 1 6anmi.

OTBeT CBUAETENBCTBYET O HENOHMMAHUU Bonpoca — 0 6ayos.

Temamuka IIEKMPOHHBIX npe3eumauuﬁ:

1. CyniHocTh miIaHupoBaHus HH(HOPMAIIMOHHBIX CUCTEM.

2. HeobxoanmocTh cTpaTernyeckoro miaHupOBaHUS.

3. CucreMHbIN TOAXO0/ K INIAHUPOBAHUIO HH(POPMALIMOHHBIX CUCTEM.

4. ®da3bl CTPATErH4eCKOro IIAHUPOBAHNUS UHPOPMALIMOHHBIX CUCTEM.

5. AHaIN3 OKpPY>KEHUSI CHCTEMBI.

6. AHai3 BHYTPEHHEU CUTYalUH.

7. Pazpabotka cTpaTteruii.

8. NHHOBAaIMOHHBIN MEHEKMEHT.

9. Oco0eHHOCTH BBINIOJIHEHUS] MHHOBALIMOHHBIX MPOTrpaMM B cepe HH-
dbopmaTuzanum.

10. OOwmas xapakTepucTUKa MHHOBAIIMOHHOW MOJMUTHKHU B chepe uHdop-
MaTu3aluu.

Lxana oyenxu npezenmayuii:



o Tema packpbiTa ¢ OIIOPOM HA COOTBETCTBYIOIIUE IIOHATUSA U TEOPETHU-
YECKUE MOJIOKEHHUS, MPE3EHTAUsl MOTHOCTbIO COOTBETCTBYET TpeOOBaHUAM — 2
Oana.

° TepMHuHOIOrMYECKHU annapar HENOCPEACTBEHHO c1a0o CBsA3aH ¢ pac-
KpBIBAEMOM TEMOI, UMEIOTCSI HETOCTATKU B COCTaBJICHUU M O(DOPMIIEHUH MPE3EH-
Tauuu — 1 G6amn.

o JomnyuieHsl GpakTUYeCKue U JIOTMYECKHE OIUMOKH, CBHIETEIbCTBYIO-
II1M€ O HEMOHUMAHUM TEMbI, UMEIOTCS HEJAOCTATKH B COCTaBICHUU U O(POPMIICHUU
npe3entaunu — 0 6anios.

Tunoewie keiicot

Keiic 1

KoMmnanus uier cnaceHue B CO3JJaHUU CUCTEMBI pe3epBUPOBAaHUS OUIIETOB.

Kommnanust GreyhoundLinesInc., pacnonoxennas B Jlamnace, mrar Texac,
J0JIro€ BpeMs Obla BeAyled KOMIAHWEW MO TPAHCKOHTMHEHTAJIbHBIM aBTOOYC-
HbIM niepeBo3kam B CIIIA. OgHako 107 KOMIIAHUU B MACCAKUPCKUX MEPEBO3KAX
Mexay mraramu 3a nocieanue 20 et ynana ¢ 30% no 6%, MOCKONbKY YBEINYH-
JIOCh YHUCIIO aBTOMOOUJIEH B IMYHOM MOJb30BAaHUM U YMEHBIIWINCH LICHBI HAa aBUa-
LMOHHBbIE TepeBO3KU. Huke mnpuBeneHa XpOHOJIOTHS COOBITHH, OTpa)karolas
CJIO)KHOCTH, C KOTOPBIMHU CTOJIKHYJIACh KOMITAHMS.

Wrons 2017 rona

®pank HImenep (FrankSchmieder) cranoBUTCS rTaBHBIM HCTIOTHUTENBHBIM
aupekTopoM kommnanuu. llIMenep umeer penyTauu0 YMHOTO, HO HEIOCTOSIHHOTO B
CBOMX pelleHusX pykoBoautens. IIpencraButenu mnpodcoro3a NPUBETCTBOBAIN
€ro, 0COOEHHO UM IMOHPABUJIOCh, YTO OH MHOTJA CaM BOJAMT aBTOOYC.

['maBubIM ¢uHancucTom kommanuu ctan Maiikn Jloin (J.MichaelDoyle),
npexe padborapmuii B komnanuu PhillipsPetroleumCo.

Asryct 2017 rona

[IImenep Hayan COKpamaTh U3AEPKKH, MOJIEPHU3UPOBATH aBTOOYCHBINA MapK
U MOBEJ neperoBopsl ¢ npodceorozoM. [lonutuka Hmenepa u Joina 3aknrovanach
B cokpamieHuu aBToOycHoro mapka ¢ 3700 go 2400 mamMH U B 3aMEHE pPETHO-
HaJbHBIX YNpaBisAomKX. KpoMe TOro, OHM 3aMEHSUIM CIy>KAIllMX Ha TepMUHAaxX,
paboOTaBIIMX HEMOJHBIA PAaOOYUH JEHB U MOTY4YaBIIUX 6 IO B 4ac, HEBAXKHO SB-
JSIOTCSI OHU yOOPIIMIIAMY WIIM 3aHUMAIOTCS 00CITy)KBAaHUEM KIIMEHTOB.

PaboTHUKYK C HEMOJHON 3aHATOCTHIO UMENM MAJIO IIAHCOB MOJIYYUTh IOBbI-
menue. B mocnenyronme 3 roga TeKy4ecTb KaJpoB €KErOJIHO CTaja COCTaBJISATh
30%, nocturas Ha HeKOTOpbIX TepMuHanax 100%.

Oxts0pp 2017 rona

busHec miaH KOMIAHUU BKJIIOYAl BHEIPEHUE CHCTEMbI MPEIBAPUTEIHHOTO
pEe3epBUPOBAHUS MECT, OCHOBAHHYIO Ha KOMIBIOTEPHBIX TEXHOJIOTHSX, KOTOPYIO
AHAIMTHKY (PUHAHCOBOI'O PhIHKA paCCMaTPUBAJIU B KAUECTBE KIFOUEBOIO 3JIEMEHTA
IpU MOJJEP)KaHUM KOHKYPEHTOCHOCOOHOCTH KomnaHuu. Ilman Bkirouan u cu-
CTEMHBIE MEPONpPUATUS 1O Oosiee 3(HPEKTUBHOMY HCIOJIB30BAHUIO aBTOOYCOB U
BOJIUTEIICH.



[Taccaxkupbl aBTOOYCOB OOBIYHO HE PE3EPBUPOBAIIA MECTa, a MPUOBIBAIM Ha
TEpMUHAJ, TOKyNaJld OUJIET U CaIUIUCh B Oymkaiuii aBTo0yc. BripoueM, Ha He-
OOJBIIOM YHKCIIE MAapUIPyTOB MECTa Pe3epBUPOBANIKCH Beeraa. TenedoH B OCHOB-
HOM HCHOJB30BAJICA JUIsl HHPOPMUPOBAHUSL O PACIIMCAHUU, HO HE AJIA PE3EPBUPO-
BaHMSI MECT, KaK Ha aBHaTMHUAX. Kilepku cocTaBisim MapuipyT KJIMEHTOB Bpy4-
HYI0, UCIIOJIb3YsI TOJICThIE CIIPABOYHUKUA. ABTOOYCHl KOMIIAHUHM MMEJIA OCTAaHOBKHU
B HeCKOJIbKUX Thicsiyax roponoB CIIIA. IIpouecc 6p1 MennenHslil. KomnbroTepu-
3alMsl BCEX MapUIpyTOB M OCTAHOBOK, B NMPUHLMIIE, MOTJIa Ha MOPSAOK COKPAaTUTh
BpEMsl COCTaBIIEHHsI MApIIPyTOB U MpoAaxy OuieToB. L{eab aBTOMaTU3MpOBAHHON
CUCTEMBI COCTOSJIa HE TOJIBKO B YCKOPEHUM MPOJAXH OWIIETOB U TEM CaMbIM CO-
KpalleHUU U3JEPKEK, HO U B OJTHOBPEMEHHOM MOBBIIIEHUN KayecTBa 00CTyKHUBa-
HUS KJIMEHTOB.

Kommnanus nomkHa Obuta ynpaBisiTh HECKOJIBKUMH ThICAYaMU aBTOOYCOB U
UX BOAUTENISIMU MO BCEU CTpaHe, KOHTPOJIHMPYS UX MECTOHAXOXKJIEHUE B HYKHOM
MecCTe U B Hy>kHOe BpeMs. Komnanus pacnpenesnsiia aBTo0yChl U UX BOJUTENEH 1O
MapuipyTamM BPY4YHYIO, UCIIOJIb3Ysl, KaK MPAaBUIIO, JaHHbIE MECAYHON AAaBHOCTH. Y
KOMIIAaHUHU BCerJia OblLI pe3epB aBTOOYCOB M BOJMUTENICH IIJIi TOTO, YTOOBI BBIMY-
CTUTh UX Ha JUHUU B MEPUOBI TMKOBOTO CIPOCA, YTO MO3BOJISIIO KOMIIAHUH OCTa-
BaThCs BeAylIeH KOMIaHUEH 10 aBTOOYCHBIM IIEPEBO3KAM.

HoBas cucrema, Ha3BanHasa Trips, mpeaHa3Hayanach Kak Ajs pe3epBUpPOBa-
HUSI MECT Ha aBTOOycax, Tak M IS CIEKEHHUS 3a MEepPeABUKEHUSIMHU aBTOOYCOB U
BOJUTEINEH, MOCKOIbKY 3TH BOIPOCHI TECHO CBSI3aHbl. TpPaJUIIMOHHOE OTCYTCTBUE
CUCTEMBI PE3EPBUPOBAHUS MECT MIPUBOAMIO K TOMY, UTO aBTOOYChI 4aCTO OTIIpaB-
JSUTUCh B MapLIPYT MOAYyMycThIMU. Kpome Toro, 0’kuaanock, 4To cUCTEMa MpeiBa-
PUTENBHOrO 3aKa3a OWJIETOB O0ECIEYUT KOMIIAHHUIO JAHHBIMU, MO3BOJSIOLIUMU
COCTaBIATh OoJee d3(pPeKTUBHOE paclucaHue, U peniaTh BOMPOCH CHUXKEHUS 1[EH
JUISL 3alI0JIHEHUs MecT B aBToOycax. [lnan co3manust cucremsl Trips MOTy4dusl BbI-
COKYI0 OLEHKY y (DMHAHCHCTOB, YTO IO3BOJIUJIO KOMIIAHMM TMPHUBJIEYb 3a€MHbIE
CPEIICTBA U BBIITYCTUTH JOMOJIHUTEIbHBIE aKIIUU.

Hauaino Becusl 2018 roga

Han npoextom cucremsl Trips Hadanu padotats 40 dyenoBek ¢ 010 KeTOM 6
MJTH. JTOJUL.; OTBETCTBEHHOCTH 3a MpoeKT Hec Tomac Tommcon (ThomasThompson)
BUILIC-TIPE3HUICHT KOMITAHHH.

Cucrema pe3epBUPOBAHMS MECT B aBTOOycax sIBJIJIach 00JIe€ CIOXKHOM 1O
CPABHEHUIO C AHAJIOTMYHBIMU CUCTEMaMHM Ha aBUaIuHUsAX. [laccaxxupbl aBuanuuui
MOTYT UMETh OJIHY-JIB€ CTOSHKHM 3a BpeMs I0JIETa, a MEpesieT U3 OJHOr0 KOHIA
CIIA B apyroii BooOuIe BO3MOXKEH 0€3 OCTaHOBOK, B TO BpeMsl KaK MacCaXXupbl
aBToOYyca JenatoT 0osiee AECSITH CTOSTHOK MPU MEPECEYEHUH CTpaHbl. TeXHUYeCcKue
CHELUATUCTBl aBTOOYCHON KOMITAHUH JIOJKHBI YIPABIIATH B IECSATKU pa3 00JIbIINM
YMCJIIOM OCTaHOBOK Ha MapuipyTax B JIEHb [0 CPAaBHEHUIO C YHUCIOM OCTAaHOBOK Ha
aBUATMHUSX.

Cpennuii nmaccaxup aBro0yca MeHee OoraT, 4eM aBUaIacCakKup. YIpaBiis-
IOLMM MPUILLIOCH 33yMaThCsl O TOM, KAKO€ YUCJIO X MACCAKUPOB UMEET KPEIAUT-
HbI€ KapTOYKH, IMO3BOJISAIOIINE NOKYaTh OUJIETHI 3apaHee, U 1aKe O TOM, BCEM JIU
naccaxupam aoctyneH reaedon. Cneayer Takke OTMETUTh 3HAYUTEIbHO OOJIbIINE



(pMHAHCOBBIE BO3MOXHOCTH aBHAKOMIIAHWI: CHUCTEMa pE3epBHUPOBAHUS MECT
AmericanAirlines pa3pa0atrbIBajack TpU rojila U CTOUJIA HECKOIBKO COTEH MUJUIM-
OHOB JI0JIJIAPOB, a pa3zpadarbiBajia €€ OYeHb 0OJIbIIAs KOMaH/1a CIIEUATNCTOB.

Hos6pb-nexadpp 2018 rona

Axuuu komnanuu Trips nocturiu nensl 13,50 mom.

VYnopasneHue KOMIAHUM aKTHBHO mpejuiaraetT Trips MHBECTOpaM, 3aeMIIU-
KaM U ClelHaIuCTaM B 00JIACTH LIEHHBIX OyMar, pekiaMupys HOBYIO CUCTEMY Kak
3aJI0T OYIyIIero ycrexa KOMIIaHUH.

MeHemkMeHT myOarnyHO o0ellaeT 3anycTuTh cuctemy jietoM 2019 rona.

KoHncantunrosast pupma yxe paspaboTana cucTeMy MOATOTOBKU IMOJIb30Ba-
TeNel CUCTEeMbl TaKMX, KaK KJIEPKU MO Mpojaxe OUieToB, TpeOyroIiel copoka ya-
coB 00yueHus. Kiepku 10JKHBI ObUTM UMETh J1€J10 CO MHOTUMH KOMITbIOTEPHBIMU
OKHaMHU JJI1 TOrO, YTOOBI MPOJIOKUTH MapLUIPYyT MEXAY ABYMs TOukKamH. baHk
JaHHBIX CUCTEM ObLT HEMOJIHBIM, U B pe3yJIbTaTe CIy>Kallue JOJKHBI ObUIN BbITAaC-
KMBaTh CBOM TOJICTbIE KHUTH W BO3BpalIaThCs K (POPMUPOBAHUIO MaplIpyTa Bpyd-
Hy10. B pesynbraTe, Bpems Ha opopmieHue ouiera yasowiock. Kpome Toro, cu-
cTeMa NEPUOJUYECKU BBIXOUIA U3 CTPOS.

ToMIicoH pemnn nepecTpouTh CUCTEMY U 3aIIyCTHII €€ B CEBEPO-BOCTOUHBIX
pernoHax BecHoil 2019 rona. [locne 3TOro HUKaKMx HOBBIX PabOYMX CTaHLUNA HE
nobassioch 10 ocenu 2019 rona, korja 3aKOHUMIICS CE30H HAUOOJIbILIEH 3arpys-
KU JUHUH. DTO MO3BOJIMJIO KOMaHAE pPa3pabOTUMKOB 3aHATHCS HCIPABIECHUEM
omuOOK 70 BBOJIA CUCTEMBI IO Bcell cTpaHe. OiHaKko ¢ 3TUM He coryacuiics Jloi,
KOTOPBIN o0elan HOBYIO cucTeMy (PMHAaHCOBOMY COOOIIIECTRY.

Komnanust o0bsiBuna npudbuib B 11 mutH. gosut. Boepssie ¢ 2017 roaa.

Maii 2019 rona

Hauanocs pa3BepTbiBaHME CUCTEMBI, B IEPBOHAYAIBHON HEYIAYHON BEPCUU,
nockoybKy y TomricoHa He ObUIO BpeMeHu Ha Aopabotky. Korma cuctema Obuia
pa3BepHyTa B 5 MyHKTaX, KOMIbIOTEPHbIE TEPMHUHAJbI Hadalld HEMPEICKA3yeMO
MpeKpaiath padoTy.

Axknuu Greyhound noansiuce 10 ypoBHs 22,75 mosut. CnenuanucTtsl B 00-
JACTH LEHHBIX Oymar ofoOpuiIiM HaMEpPEHHE MEHEIKMEHTA MPOBECTU PEUHKUHU-
PUHT KOMIIAHUU U COKPATUTD U3ACPHKKH.

Hronb 2019 rona

Pa3BepThiBaHNE CHCTEMBI TPOIOJIKAETCS.

Hoin nposen onmuoH no nokynke 15000 aknuit komnanuu no nene 9,81
JOJUI.

AKIIUYA KOMIIAHUM JIepKaTUCh Bbiie 20 1071, B OKUJIaHUH BBeIeHUS Trips B
AKCILTyaTalHIo.

Houn nposen oniuoH 22642 akuwmii no uene 9,81 momn. u cpasy xe npoaan
ux ¢ npuosuIbo 179000 mos.

Hrons 2019 rona

HoBas OecrniatHas TeneoHHas cuctema Hadayia oociyxuBath 220 Tepmu-
HaJIOB, MOJCOEINHEHHBIX K Trips 715 pe3epBUpPOBaHUS OUIIETOB.

Cucrema Obl1a He criocoOHa 00CTyKMBaTh BCE 3BOHKH, 1 MHOTHE MOTPEOU-
TEJIU MONaJaId Ha CUTHAI «3aHIATO». YTOOBI T03BOHUTHCS, OHU ObUIM BBIHYKICHBI



MHOTOKpaTHO HaOHWpaTh HOMEp. 3aHATOCTh JUHUU OblIa CBSI3aHA C MEXaHU3MOM
MOAKIIIOUCHUST U MeJieHHOoU peakuueit Trips. Komnbiotrep B Jlannace uHorna pea-
TUpOBajl Ha BbI30B 45 CEK. M TpaTuj A0 5 MUH. HA NOArOoTOBKY Ouiera. Cucrema
MHOTOKPATHO BBIXOJIUJIA U3 CTPOS U OUJIETHI MPUXOIUIOCH BBIITUCHIBATH BPYUHYIO.

Ha HeKoTOphIX aBTOCTAHIMIX MACCAKUPHI TOJHKHBI OBLIN JKIaTh B OUYEPE.IH,
yTOOBI MOJYYUTHh OWIIET, BBIMHCAHHBIA KOMIBIOTEpOM. B pe3ynbTaTe BO3ZHUKAIU
3aJ1epKK1, MHOTHE MacCaKUPhI MPOITYCKAJIA CBOU PEICHI, APyTrUe Tepsau Oarax.

B ToT nenn, koraa ObUIa MOJAKIIOYEHA Teae(OHHAs cCUCTeMa, KOMITaHUsSI 00b-
sBUJIa 00 YBEJIWYEHUU JTOXOJIOB Ha aKIMI0O U O BBEJACHUU HOBOM MPOTrpaMMbl CKU-
JIOK Ha OMJIETHI. AKIIMY KOMITAaHWH MOAHSINCH Ha 4,5%.

Asryct 2019 rona

Hoin 4 arycra npoaan 15000 akuuit o uene 21.75 nomn.

JBa apyrux Buue-npe3uieHTa npoganu B cymme 21300 akuwmii.

Cents16ps 2019 rona

M3-3a2 MOCTOSTHHO BO3HUKAIOIIMX CIIOXKHOCTEH OblIa OCTaHOBIEHA padoTa
cucTeMbl Ha 3anajae MississippiRiver

23 ceHTAOps KOMNaHUs OOBSBHIIA O CHUYKEHUHU JOXOJI0B OT KaXKJI0ro peiica
1 O COKpallleHUHU 4mucia percoB Ha 12%. B npecc-penuse He ynoMHuHanach CUCTE-
Mma Trips, a cokpallleHre Ynciia MaplIpyTOB CBSA3BIBAIOCH C COCTOSTHUEM 3KOHOMH-
KU CTPaHBbI.

AKIMM KOMIIaHWU, TOHU3UBIIMECS B aBrycte Ha 12%, ymanu 3a oIMH JAE€Hb
emie Ha 24% (no yposHs 11,75 nomnn.).

ToMIicoH mpekpaTui 3aHUMATbCS CHUCTEMOM, €ro OOsI3aHHOCTH IPHUHSII Ha
ce0st Apyroil BUlle-MPe3UICHT.

Maii 2020 rona

Kommnanus npennoxuna o6uier 3a 68 nomn. B ao6oe mecto CIIA npu mno-
KyIIKe €ro 3a 3 nH4 10 Bble3na. [loTeps moTeHIHalbHbIX NOTpEeOUTENe NpuBena
Trips k ocranoBke. CucTema B psijie CllydaeB HE OTCIEXKHBaja MECTONOJIOKEHUS
aBTOOYCOB M BOJUTENEH, YTO MPUBOAMIO K OOJBIINM KOJUYECTBAM HEIOBOIBHBIX
MaCcCaXMpPOB HA CTAHLIMSIX.

Hrons 2020 rona

Tekymas neqarenbHOCTh aBTOOYCOB cocTaBuia 59% 1o cpaBHenuto ¢ 8§1% Bo
BpEMEHa IUKa.

OnepanmoHHbIE JOXObl yHanu 3a nonyroaue Ha 12,6%, conpoBokaanoch
YMEHBIIICHUEM YKCJIa MAPUIPYTOB; B ATOT K€ MEPUOJ JIEBITh KPYMHEHIITUX PEruo-
HaJbHBIX MepeBo3unkoB CIIA yBeauuwin CBOM OMNEpaIlMOHHBIE JOXOJbI B CPe-
HeM Ha 2.6%.

Asryct 2020 rozna

[menep u Jloin ObuIH YBOJEHBI.

50-netnuii Tomac Ilnacker, npexHUN TUPEKTOP KOMIAHUU ObLT BPEMEHHO
Ha3HAYEH IJIaBHBIM SKOHOMUCTOM. [ImackeT ObUT MPE3UACHTOM U TJIABHBIM 3KOHO-
MUCTOM Kopriopauuu [lanamepuka, a paHblle — HUCHOJHUTEIBHBIM JAUPEKTOPOM-
pacripenenuTeneM naBectuiuii B komnanuu FoxRunCapital Associates.

[{ena akumii ynana 10 6 10J.

Hos6ps 2020 roga



KpenuTopbl KoMnaHuu NPEANPUHSIIA CyACOHYIO TMOMBITKY MOJBECTH KOM-
naHuio noj aeiicreue crarbu 11 denepanbHOro 3akoHa 0 0aHKPOTCTBE.

AKIMHA KOMITaHUM yranu 10 ypoBHA 1,875 pnomn. Komnanusa B ouepenHoi,
YeTBEPTHIN pa3, 00bsABHUIIA O KBAPTAIbHBIX YOBITKAX.

bbuto gocTUrHYTO cormnaimieHue, mo koropomy 45% umylecTBa nepenana-
nock kpeautopam. CorjaiieHue JaBajio BO3MOXXHOCTh KOMITAaHUU M30eKaTh OaHK-
poTcTBa 1o cratbe 11.

Kpar JlenTeH ObUT Ha3HAYEH HOBBIM MOCTOSIHHBIM TJIABHBIM S KOHOMHUCTOM.

SuBaps 2021 rona

bb110 00BSBICHO, YTO KOMUCCHUS TIO LIEHHBIM Oymaram v Oup>kam MpOBOJUT
MHCIIEKIMI0 KOMIAHUU U ACSITENBHOCTU MPEKHUX TUPEKTOPOB, CIyXKalIUX U pa-
OOTHHKOB IO TMOBOAY BO3MOXHOTO HApPYIICHHS MMM 3aKOHOB. BBIACHAIOCH, HE
OBLJIO JIM HKCIOJNB30BAaHUSA CIY>KEOHOrO IMOJOKEHHUS, aHAIM3UPOBAIACh TOYHOCTH
BHYTPEHHHUX MPOLEAYP Y4YeTa U TOUHOCTh IMYyOJHMYHBIX COOOILIECHHM, CBA3AHHBIX C
cuctemoil Trips u cnadbbiMu Joxoaamu komnanuu B 2019 rony.

K 25 sHBaps akuuu KOMITAaHUM yHaiu 10 ypoBHs 1,563 momn.

KoMmnanust He oCTaBisSeT NONBITOK YIYUIIUTh PA0OTy CUCTEMBI.

3ananue:

1. Ucnonb3yss MoJeidb KOHKYPEHIIMH B OTpAacid U MOJEdb (OPMHUPOBAHUSA
CTOMMOCTH, NMPOBEIUTE aHAJIU3 CUTyalluu B KomnaHuu. Kakue cuiibl Ha pbIHKE
BIUsAIM Ha aena komnanuu? KakoBa Owuia ee ctparerusa? Kakue Tumnbl nHpopma-
LMOHHBIX CUCTEM IBITANIACH UCIIOJIH30BATh KOMITAaHUS?

3. Kakue ynpaBieH4YeCKH€e, OpraHU3aIl[MOHHBIE U TEXHOJIOTHYECKHE (aKTOPhI
MOBJIMSIM HAa HEyAady KOMIIaHUU?

2. Kakue crparernueckue npeumyIiecTsa Moria Obl Mpea0CTaBUTh CUCTEMA,
eciu Obl ObLUIa MPABUIIBHO CIPOEKTUPOBAHA U YCIICIIHO BHEAPEHA?

4. Ecnu Obl Bel ObuTH ynpaBidiomMM KOMIAHUM, Kakue pelieHus Bol Obl
pexoMengoBanu? Ilpennoxunu Obl Bel BHEAPUTH HOBBIE MPUIIOKEHUS UH(DOpMa-
HMOHHBIX cucteM? Ecnu f1a, T0, KakuMu (QyHKIMSMU 00JIaaalId 3TH CUCTEMBI?

Llkana oyenxu 8vINOJIHEHUS KEUCOB.

° OTBeT MOJIHOCTHIO COOTBETCTBYET YCIOBHUSAM 3aJIaHUSI © 0OOCHOBAH —
2 Oanna.

° OTBeT B IIEJIOM COOTBETCTBYET YCIOBUSAM 3a/IaHUSI, HO OT/ICIBHBIC ac-
MEKTHI Ha 000CHOBAHBI — 1 Oa.

° OTBeT YaCTUYHO COOTBETCTBYET yCIOBHSIM 3aJ]aHUs, OT/ICIHHBIC ac-

MEeKThl HE 00OCHOBAHBI UM UMEIOTCS HECYIIECTBEHHbIE OmMOKU — 0 GasioB.

Temamuka 014 cocmaesieHus Kpocceopoos
SWOT-ananu3 nuHpopManmoOHHON CUCTEMBI.
Mopaenu xxu3znenHoro nukna UC.

Otansl XK1 1C.
VYrpaBieHue ;KU3HEHHBIM [IUKJIOM HHPOPMAITUOHHBIX CUCTEM.

b .



5. VYmpaBneHue UHPOPMAIMOHHON CUCTEMOW Ha PA3IUYHBIX AdTamax Ku3-
HEHHOTO IIMKJIa UH()OPMALIMOHHOU CUCTEMBI.

6. dopmupoBaHHe OpraHU3aLMOHHON CTPYKTYphl B 00nacTu MHPOpMaTH3a-

IIUH.

Opranuzanus Kak cucrema.

®dakTopbl BIUSHUSA Ha UHPOPMAMOHHBI MEHEI)KMEHT.

Opranuzanus 00pabOTKH HHPOPMALIMK HA NIPEANPUITHH

0. IlomuumneHHoCTh B chepe 00pabOTKH MH(MOPMALIUH.

= 0o P

Llxana oyenxku kpocceopoos:

° KpoccBop1 OTHOCTEIO COOTBETCTBYET YCIOBUSAM 3a1aHus — 2 Oajia.

° KpoccBop B 11€710M COOTBETCTBYET YCIOBUSAM 3a/IaHUSI, HO UMEIOTCS
HETOYHOCTH U HE3HAYUTEIbHBIE OIINOKY — 1 OamI.

° OTBeT B 0OJIBIIIEH YaCTH WK TIOJTHOCTBIO HE COOTBETCTBYET YCIIOBHSIM

3a/IaHus, UMEIOTCS CYIIECTBEHHBIE OMUOKHN — () OaioB.
IlIpumep munogvix mecmos

Tect 1

1. ABTomatuzanus oduca:

a) IlpennasHaueHa IJig pPEIICHUS XOPOIIO CTPYKTYPUPOBAHHBIX 3a]ad, IO
KOTOPBIM HMMEIOTCS HEOOXOIUMBIE BXOIHBIC JAaHHBIE M M3BECTHBI AITOPUTMBI U
ApyTHEe CTaHAapTHBIE MPOIEAYPHI X 00pabOTKH.

b) IlpennasHauena Ajig yJOBIAETBOPEHUsS] MH(OPMAIIMOHHBIX NOTPEOHOCTEM
BCEX COTPYAHHMKOB OpPraHU3alli1, IMEIOIINX IO C TIPUHATHEM PELICHHH.

c) llepBonadanpbHo OblIa Mpu3BaHa M30aBUTH PAOOTHUKOB OT PYTHHHOM
CEKpeTapcKoil paboTHI.

2. IIpu xoMmbrOTepU3anuu 00IIECTBA OCHOBHOE BHUMAHUE YCIACTCS:

a) 00eCIeYeHHIO TTOTHOTO UCTIOIB30BaHMUs JOCTOBEPHOTO, HCUEPITBIBAIOIIETO
¥ CBOEBPEMEHHOTO 3HAHH BO BCEX BUJIAX YEJIOBEUECKOH eATEIHHOCTH.

b) pa3BUTHUIO U BHEAPEHUIO TEXHUUYECKON 0a3bl KOMIBIOTEPOB, 0OECIIEUnBa-
IOIUX OMNEPAaTUBHOE TOJY4YEHHE pe3ybTaTOB MepepadoTku HHpOpMaluu U ee
HAKOTUJICHHE.

3. Pesynprarom mporecca nH(GOpMaTHU3aLNU SBISETCS CO3/IaHUE:

a) UHPOPMaLIMOHHOTO OOIIECTBA.

b) UHIyCTpHUATBHOTO 00IECTBA.

4. NndopmaivoHHas yciyra — 3To:

a) COBOKYIHOCTh JTaHHBIX, CPOPMHUPOBAHHAS MPOU3BOAUTEIEM JIJIsl pPacIpo-
CTpaHEHUS B BEIIECTBEHHOM HJIM HEBEIIECTBEHHOM opMme.

b) pe3ynbTaT HEMPOU3BOACTBEHHON ACSITENFHOCTU MPEANPHUATHS WIN JIHIIA,
HAIPaBICHHBI Ha YIOBJIETBOPEHHE MOTPEOHOCTH YENOBEKa WM OpPraHMU3AINH B
MCIIOJIb30BAaHUH PA3IMYHBIX MPOIYKTOB.

C) MOJy4YEeHHE U MPEIOCTaBIEHNE B PACIIOPsHKEHUE MONIb30BaTeNsl HHpOpMa-
IIUOHHBIX MPOYKTOB.



d) COBOKYMHOCTh CBSI3aHHBIX JAHHBIX, [TpaBUja OPraHU3ALMH KOTOPBIX OC-
HOBaHBI Ha OOIINX MPHUHIIUIIAX OMUCAHMS, XPAaHCHH] U MaHUITyIMPOBAHUS JTaHHBI-
MHU.

5. NHpopmMaIimoHHO-MIOUCKOBBIE CUCTEMBI MTO3BOJISIIOT:

a) OCYIIECTBIIATD MOWCK, BBIBOA U COPTUPOBKY JaHHBIX

b) oCylIecTBIATh MOUCK U COPTUPOBKY JAHHBIX

C) pe€IaKkTUPOBATh JAHHBIE U OCYIIECTBISATh UX MOUCK

d) penakTUpOBATHh U COPTUPOBATH JaHHBIE
6. UndopmarnmonHas KyJbTypa 4elOBEKa Ha COBPEMEHHOM 3Tarle B OCHOBHOM
ornpeaensieTcs:

a) COBOKYITHOCTBIO €ro YMEHUH NpOrpaMMHUpPOBAaTh Ha S3bIKAX BBICOKOIO
YPOBHS;

b) ero 3HaHUSIMH OCHOBHBIX MOHATUH UH(POPMATHUKU;

C) COBOKYIHOCTBIO €r0 HaBBIKOB HCIIOJIb30BAaHUS MPHUKIAJAHOIO IPOrpPaMM-
HOTO o0ecreyeHus Uil CO3/1aHusI HEOOXOUMBIX JOKYMEHTOB;

d) ypoBHEM NMOHMMAaHUSI 3aKOHOMEPHOCTEW MH(POPMALMOHHBIX POLECCOB B
NpUpoOAEe U OOLIECTBE, KAYECTBOM 3HAHMM OCHOB KOMIIBIOTEPHOW TI'PaMOTHOCTH,
COBOKYMHOCTBIO TEXHHUYECKUX HABBIKOB B3aUMOJAEHCTBUS C KOMIIBIOTEPOM, CIIO-
COOHOCTBIO 3(P(PEKTUBHO M CBOEBPEMEHHO MCHOJb30BATh CPEICTBA MH(POpPMAIIU-
OHHBIX U KOMMYHUKAIIMOHHBIX TEXHOJOTWUH MpPH PEHICHUH 33734 MPaKTHUIECKON
NeSITENbHOCTH;

€) ero 3HaHHUSIMU OCHOBHBIX BHJOB IIPOrPAMMHOrO OOECIEUYEHUs U MOJIb30-
BaTEJIbCKUX XapaKTEPUCTHK KOMITBIOTEPA.

7. HdenoBas rpaduka npeactaBiseT COOOM:

a) rpauK COBEIIAHUS;

b) rpaduueckue WIIIOCTpALINY;

C) COBOKYITHOCTb I'pahukoB (yHKIIHIA;

d) COBOKYIHOCTh MPOTPaMMHBIX CPEJICTB, MO3BOJSIOLIUX MPEACTABUTH B
rpaduueckoM BUE 3aKOHOMEPHOCTU U3MEHEHUS YHCIIOBBIX JTAHHBIX.

8.B uem otnuuue wundpopmanuonHo-nouckoBoit cuctembl (MUIIC) ot cuctembl
ynpasienus 6azamu gaHubix (CYBJL)?

a) B 3aIIpeTe HA peAaKTUPOBAHUE JAHHBIX

b) B OTCYTCTBUM UHCTPYMEHTOB COPTUPOBKH U MTOUCKA

C) B KOJIMYECTBE JOCTYITHON MHPOPMALIUH
9. WORD — 3r0...

a) rpaduueckuii mpoueccop

b) TEeKCTOBBII MpoIeccop

C) CPEACTBO MOJArOTOBKH Mpe3eHTAIUI

d) TaGauyHkIM nporeccop

€) pellakTop TEeKCTa
10. ACCESS peanusyer — ... CTpYKTypy JAaHHBIX

a) peNAILMOHHYIO

b) uepapxuyeckyro

C) MHOTOCIIONHYIO

d) nuHeiHyo



€) TUIIEPTEKCTOBYIO
11. FrontPage — aTo cpeacTso . . .
a) CUCTEMHOTO yIpaBlieHus 6301 JaHHBIX
b) coznanus WEB-cTpanuiy
C) MOATrOTOBKH MPE3EHTALIMIA
d) ceTeBoll mepenayn JaHHBIX
€) mepeaaun JaHHBIX
12. DnexTpoHHbIE TAOIHIIBI TO3BOJISAIOT 00pa0daTHIBAT ...
a) mudpoBy0 UHGOPMAIUIO
b) TekcTOBYIO MH(DOPMAIIHIO
C) ayiuo uHpopMaiuio
d) cxembl JaHHBIX
€) BuJeo nH(pOpMaInio
13.Texnonorus OLE oGecneunBaeT 00beIMHEHUE JOKYMEHTOB CO3/IaHHBIX ...
a) MoObIM NPUII0KEHHEM, YA0BIeTBOpstomnUM ctanaapty CUA
b) mpu nomMomu MHGOPMALMOHHBIX TEXHOJIOTHH, BXOASIIUX B MUHTETPUPO-
BAHHBIMN ITAKET
C) 3JIEKTPOHHBIM 0UCOM
d) 1r006pIMH HHPOPMALIMOHHBIMHU TEXHOJIOTUSMU
e) PHOTO u Word
14.CxeMy 00pabOTKH TaHHBIX MOYKHO M300pa3UTh MOCPEACTBOM. ..
a) KOMMepUYeCKou rpaduku
b) wimroctpaTuBHOM rpaduKu
C) HaAy4YHOU rpapuku
d) KOorHUTUBHOM TpaduKu
e) FrontPage
15. BekTopHas rpaduka odecrieunBaeT MOCTPOCHHUE. . .
a) reOMETPUUYECKUX (Uryp
b) pucyHkoB
C) Kapt
d) paznuusbIX popMyn
€) cXxeM
16. [lenoBas rpaduka BKJIIOYEHA B COCTAB. ..
a) Word
b) Excel
c) Access
d) Outlook
¢) Publisher
17. CtpykTypa runepTekcra ...
a) 3aJ1aeTcs 3apaHee
b) 3agaeTcs 3apaHee U SBISETCS UEPAPXUUECKON
C) 3aJ1aeTCs 3apaHee U SBISETCS CETEBOM
d) 3amaercs 3apaHee U ABIAETCS PEISLIUOHHON
€) 3apaHee He 3a/1aeTCs
18. I'mnepTeker — 370. ..



a) TEXHOJIOTHS PEACTABICHUS TEKCTa
b) cTpyKTypHUpOBaHHBII TEKCT
C) TEXHOJOTHS MOUCKA JaHHBIX
d) TexHonorus o0pabOTKU JaHHBIX
€) TeXHOJOTHS MOMCKA MO CMBICIIOBBIM CBSI3IM
19.CeteBas onepalluOHHasi CUCTEMA PEATU3YET ...
a) yIpaBJI€HHE peCypcaMu CETH
b) npoToKoJbl U UHTEPDENCHI
C) yIpaBJ€HHUE CEpBEPAMHU
d) ynpaBneHue npuioxKeHusIMu
€) ynpaBJiieHHE 0a3aMH TaHHBIX
20. KmmueHt — 3710 ...
a) aboHeHTckas DBM, BbIONIHAIOIIAs 3alIPOC K CEPBEPY
b) npuioxeHue, BblAAIOIIEE 3a1POC K 0a3e TaHHBIX
C) 3aIpocC MOJIb30BATENS K y/IaJ€HHOM 0a3e TaHHbIX
d) 3ampoc npunoxeHus
€) JJOKaJbHasl CUCTEMa yNpaBJIeHUs 0301 JaHHBIX
21. Enununeit oOMeHa (GU3MYECKOro YPOBHS CETH SIBISIETCS ...
a) 6auT
b) out
C) cooOiieHue
d) maket
¢) 3a/1aHue
22. Ilporoxon IP ceTn ucnons3yercs Ha ...
a) pu3nyecKoM ypoBHE
b) KaHaIBHOM YPOBHE
C) CETEBOM yPOBHE
d) TpaHCTIOPTHOM YpOBHE
€) CEaHCOBOM ypOBHE
f) ypoBHe mpeacTaBneHUs TaHHBIX
g) MPUKIIAJTHOM YPOBHE
23. (HeCKOJIbKO BapuaHTOB 0TBeTa) IHTepHET BO3HUK Ojarojapsi COEUHEHUIO Ta-
KHX TEXHOJIOTHUH, KaK ...
a) MyJIbTUMEIMA
b) runeprekcra
¢) UH(QOPMALIMOHHBIE XPaHUIIMILA
d) ceTeBBIE TEXHOIOTUH
€) TeneKkoHpepeHuuu
f) reonHpOpMaIIMOHHBIE TEXHOIOTUN
24. (HecKOJIbKO BapuaHTOB OTBeTa) Pecypchl UHTEpHETAa — ATO ...
a) 2JICKTPOHHAs MoYTa
b) TenexkoHpepeHunu
C) KOMITBIOTEPHI, €111€ HE MOKII0YEHHBIE K I100albHON CeTH
d) kaTanoru pacCbUIKU B CpeJie
¢) FTP-cuctemsbl



Llkana oyenxu mecmos:
e 75% mpaBUILHBIX OTBETOB — 2 OaJa.
e 5% npaBUWIBLHBIX OTBETOB — 1 GaJ.
e 64% u MeHee TpaBUIIbHBIX OTBETOB — () OasIoB.

Ouenounvie mamepuavl 0131 NPOGEOCHUA
NPOMENCYMOUHOU ammecmayuu:

1.IInanupyemsiii obpazoeamenvhuiii pezyromam no YK-1 — Cnocoben ocy-
HIECTBJIATh MMOUCK, KPUTUUECKUN aHAIU3 U CUHTE3 MH(POpMAIMH, TPUMEHATh CH-
CTEMHBIN MOJAXO AJIsl PEIICHHsI TOCTABJIEHHBIX 3a/1a4:

- YK-1.1 Ananusupyer 3anauy, BbIIENsS €€ 0a30Bble COCTABISIOLINE

- YK-1.2 Omnpegensier, UHTEPOPETUPYET U PAHKUPYET MH(DOpPMALUIO, Tpe-
OyeMyto JUIsl peleHus MOCTaBICHHOM 3a1aun

- YK-1.3 OcymectBiseT mouck uHGOpMaIK Jisl pElIeHUs] MOCTaBICHHON
3a/layy 10 Pa3JIMYHbIM TUIIaM 3alpPOCOB

- YK-1.4 Ilpu 06paboTke nHpopmManuu otaudaeT GakTbl OT MHEHUW, HHTEP-
npeTanuii, OueHOK, ((OpMHUpPYyET COOCTBEHHbIE MHEHUS U CYKICHHSI, ApTYMEHTHPY-
€T CBOM BBIBOJIbI U TOUKY 3PEHUS
- - YK-1.5 PaccmarpuBaeT u npeasiaraeT BO3MOKHbIE BAPUAHTHI PELICHUS T10-
CTaBJIEHHOM 3a7a4, OLIEHUBAs UX JTOCTOMHCTBA U HEJAOCTATKH

2. Ilnanupyemuiti oopazosamenvusiii pesyromam 1o OIIK-5 — CrnocobeH uc-
M0JI30BaTh NP PELIEHUU MPO(PECCHOHANBHBIX 3a7a4 COBPEMEHHbIE MH(POpMALIH-
OHHBIE TEXHOJIOTMM M IPOTPaMMHBIE CPEACTBA, BKIIOYAS YIIPABICHHUE KPYIHBIMU
MAaCCUBaMH JTaHHBIX U X UHTEIJUIEKTYaJIbHbBIN aHAJIU3.

OIIK-5.2 UnenTuduumpyeT u NpuMeHsieT COBpeMEHHbIE HH(DOPMAIMOHHbIE
TEXHOJIOTUH IIPY PEUIEHUHN ITOCTABICHHBIX 3a1a4

OIIK-5.3 Hpentudguuupyer U HCHOIB3YET COBPEMEHHBIE MIPOrpPAMMHbBIE
CPEACTBA IIPU PEIICHUH ITOCTABICHHBIX 3a/1a4

3. Ilnanupyemsiii obpazosamenvuuiti pesyromam 1o OIIK-6 — Cnocoben
MOHUMATh MPUHIUIB pa0OThl COBPEMEHHBIX MH()OPMAIMOHHBIX TEXHOJOTUU WU
MCII0JIB30BAaTh UX ISl PELIEHU 3a/1a4 TPO(eCCHOHATBHOM NESITeIbHOCTH

OIIK-6.1. 3naeT coBpeMeHHbIe UHPOPMALMOHHBIE TEXHOJIOTUU U TPUHLIUIIBI
UX paboTHI.

OIIK-6.2. NneHTuGUUUPYET U HCHOJb3YET COBpPEMEHHbIE HMH(OPMAIIMOH-
HbI€ TEXHOJIOTMH JJIs1 PeIIeHUs MPOPECCUOHANBHBIX 3a/a4.

IIpumep munoeoco komniekcHo2o 3a0aHus
07151 NPOBEOEHUsL NPOMEIHCYMOUHOU ammecmayuu
CtpyKTypa KOMIUIEKCHOTO 33JJaHHUS:
3aoanue 1 —Te€OpETUKO-MIPaKTUYECKOE: 0OOCHOBAHUE OTBETA HA MOCTABJICH-
HBIE€ BOIIPOCHI C MPUBEICHUEM PAKTUYECKUX TPUMEPOB.



3ao0anue 2 — Keuc.
Sanganue 1
[TpumepHBIC BOITPOCH TEOPETUKO-TTPAKTUIECKON HATIPABICHHOCTH

Mopenu xu3nennoro nukia MC.

Otans! XK1 1C.

VYnpaBieHue )KM3HEHHBIM [IUKJIOM HH(POPMALIMOHHBIX CUCTEM.

VYrpaBienue MHPOPMALIMOHHON CUCTEMOW Ha PAa3IMYHBIX dTalax >KU3HEH-
HOTO IIUKJIa UH(HOPMALIMOHHON CUCTEMBI.

®opMupoBaHUE OPraHU3aLUOHHON CTPYKTYpbl B 00J1aCTH MH(OPMAaTH3ALUU.
Opranuzanus Kak cucrema.

®daxTopbl BAUSHUSA Ha UHOOPMALTMOHHBIA MEHEIKMEHT.

Opranuzanus 00padoTKH HHPOPMALIMK HA NPEAIPUITHH

[TogunHeHHOCTH B chepe 00pabOTKH HHPOPMALIHMH.

0. TenaeHuuu pa3BUTHS OpraHU3alUu 00OpabOTKH MH(OpPMALUU HA MPEIIpHs-
THUH.

11. TlnanupoBaHue B cpene MHPOPMALUOHHON CUCTEMBI.

12.  CymHOCTh IUIaHUPOBAHUS HHPOPMALIMOHHBIX CUCTEM.

13.  Heo0XxoauMOCTh CTPAaTErHYECKOTO IIAHUPOBAHHUS.

14.  CucTeMHBII NOAX0/ K MJITAHUPOBAHUIO HH()OPMALIMOHHBIX CUCTEM.

15.  ®a3pl cTpaTernyecKoro miaHMupPoBaHUs UH(HOPMAIIMOHHBIX CHCTEM.

16. AHanu3 OKpYy>KEHHS CUCTEMBI.

17.  AHanu3 BHyTpEHHEH CUTyallUH.

18.  Pazpabotka cTpaTeruii.

19. VHHOBaIMOHHBIN MEHEKMEHT.

20.  OcoOeHHOCTH BBINOJHEHUS MHHOBALIMOHHBIX Mporpamm B chepe uHpopma-
TU3alUH.

21. OOmas xapakTepUCTHKAa WHHOBAMOHHOW MONUTHKU B chepe mHpopmaTH-
3aluu.

22.  Pacuer a¢pdextuBHOCcTH OT BHeApeHus MC

23. OueHkKa €IMHOBPEMEHHBIX 3aTpaT Ha BHEAPEHHE M 3aKyNKy IPOTPaMMHO-
annapaTHbIX KOMIUIEKCOB.

24. Iloka3arenb COBOKYIHOW CTOMMOCTH BIaJ€HHUS MH(POPMALMOHHON CHCTe-
MOH.

25.  Pucku UC n puck-menemxment UT.

26. IIpupona BOSHUKHOBEHUS PUCKOB.

27. Knaccudukanuuu puckos.

28. IIpouecc munumunsanuu [T-puckos.

29. IIpouecc ynpaBieHUs] pUCKaMu

b S

= PO XTI

3anganue 2

Keiic 1
Moxet 11 KomnaHus Sears nepecTpoutsb ceds, BHeapsis UT?



25 suBapsa 2013 rona SearsRoebuck, kpymnHeitas dbupma po3HUYHOM TOP-
rOBJIM O0BSIBUJIA, YTO OHA MPEKPAIIAET BBIMTYCK CBOMX 3HAMEHUTHIX KaTajoros, 3a-
kpbiBaeT 113 yHuBepmaros u cokpamaer 50000 pabounx mect. YeTblppMs Mecs-
[IaM{ paHblIE KOMIIAHUS YK€ 00bsiBUIa 00 OTKa3e OT pabOThl C LIEHHBIMU Oymara-
MU, OT KCIOJIb30BaHUSA KPEIUTHBIX KapT Discover, oT omnepauuil ¢ HEABUKUMO-
cThi0 U mponana 20% axuuii cBoel cTpaxoBoil kommanuu Alstate. OTu nericTBus
OBLIIM IPEANPUHATHI AJI TOTO, YTOOBI COKPATUTh YHCIIO JEJIOBBIX ONEepaluil U BOC-
CTaHOBUTH CBOE JIUJIEPCTBO B POZHUYHON TOPIOBIIE.

HNHTepecHO, 4TO COBET JUPEKTOPOB PELIMI HU30aBUTHCA OT MPUOBUILHOTO
Ou3HEeca U COXpPaHUTh TE ONepaluu, KOTopble HEAP(HEKTUBHBI, HO 3aTO MPEICTAB-
JSAI0T JTOJTOCPOYHYIO OCHOBY KOMmaHuM. Celiyac BHUMaHHE CKOHILIEHTPUPOBAHO
Ha BOCCTAHOBJIEHHE KOHKYPEHTOCIIOCOOHOCTH PO3ZHUYHOM TOPTOBIU. Sears MOCTO-
SHHO Tepsjia MO3ULUHU B POZHUYHOI TOProOBJI€ U B KOHLIE KOHIIOB YCTYIHIIA JIUJEP-
CTBO JIByM KOoHKypeHTaM — Wal-MartStores 1 KmartCorporation. Kommanust men-
JIEHHO TNepecTpauBaja Mara3uHbl, HEIPOAYMaHO COKpalana M3IAEp>KKH U IUI0XO
YUHUTBIBAJIa COBPEMEHHBIE TEHACHIIMY B MTPOJIaXkax M 3aKynkax. Komnanus He Mor-
Ja KOHKYpHpOBaTh ¢ Oojee IeUIeBbIMU MarasuHaMu M CHEeLHaIU3UPOBAHHBIMU
PO3HUYHBIMHU TOPTOBLIAMH.

CrpaTteruu, ycnemrHo MpUMEHSBIINECS KOHKYPEHTaMM, HE cpabaTbIiBaiu y
Sears. Kommanus J.C.Penney cocpenorodynsiack Ha TOProBil€ OJEKIOM, YCTaHAB-
JuBasi COBpeMeHHbIE 1IeHbl. [leHoBbIe cTpaTeruu, ucnonb3dyeMoie Wal-Mart u npy-
IMMHU PO3HUYHBIMU TOPTOBLIAMM, pa3pyllain Sears, IOCKOJIbKY U3AEPKKU (PUPMBI
OB HAUBBICIIMMH B OTPACIIH.

[Iponaxu kaTanoro (hUPMbI MPAKTUYECKH NpeKpaTwiuch. [lpu 3ToM KOM-
naHus OblIa XOPOILIO KOMIBIOTEPU3UPOBAHA — OHA TpaTWiIa Ha MH(OpPMALMOHHbIE
TEXHOJIOTUM U CeTH OoJblle, 4YeM Jpyrue HekoMmibioTepHble ¢pupmbl B CHIA 3a
UCKIIIOUeHHeM Koprnopauuu bounr. IloueMy 3T0 He MO3BOJIMIO KOMIIAHUU MOJY-
YUTh NPEUMYLIECTBA B KOHKYPEHLIUU?

OpHoli U3 npobiieM KOMIAHUU ObLIM BBICOKHE OINEpPALMOHHBIE H3IAEPIKKHU.
[Toutn 30% kaxaoro mosuiapa peaau3aluy IUI0 Ha MOKPBITHE HAKIAIHBIX Pacxo-
noB (cpaBau —y Wal-Mart — 15%, a y Kmart — 21%). Komnanust Hagesnace co-
KpaTUTh U3JIEPKKU, MOJIEPHU3HUPYS CUCTEMBI paclpeaeseHus U o0beauHsas (PyHK-
uuu cObiTa. BMecTo mectn ynpapigiomux Mo cObITY OHA OCTaBUJIA B KAKJIOM Ma-
ra3uHe TOJIBKO JIBYX WJIM TpeX .Sears TakkKe MOHMMalla, YTO KOMITAHHUSI HE MOKET
KOHKYpPHUPOBaTh ¢ TAKUMU TOpropuamu kak Wal-Mart, cHukas LIeHbl, U Ha/lesu1ach
MOJIYYUTh NPEUMYLIECTBA HA YJIyUILIEHUH 00CITyKUBAHUS.

B nauane 2014 rona koMmaHus crana peaJM30BbIBaTh NPOTpaMMy YIPOIIE-
HUS CX€Mbl TOproBiu B yHuBepMmarax (StoreSimplificationProgram) — 60-
MUJUTMOHHBIN MTPOEKT, HAIIPABJICHHBIA HA MOBBIIIEHUE 3()PPEKTUBHOCTHU, IPUBJIEKA-
TEJIBHOCTH M y0OCTBAa yHUBEPMAroB. B COOTBETCTBUU € NMPOEKTOM BCE TPAHCAK-
nuu ObUTM TPUONMKEHBI K MECTaM Mpojax, ObUIM LEHTPAIU30BaHbl (DYHKIUU
ouCOB yHHBEpcamMoB, OOCITYKUBaHUS MOTPEOUTENEH U KpeauTOBaHUE. DTa Mpo-
rpaMMa KOPEHHBIM 00pa30M M3MEHWIA B TPAIULHUAX PO3ZHUYHON TOPrOBIM B KOM-
MaHUU.



HoBble TepMuHanbel B yHHBEpMAarax IO3BOJIMJIA IIEPCOHATY BBIITYCKaTh HO-
BbIE€ KPEAUTHBIE KaPTOUYKH, TPOU3BOJINUTH C UX MOMOIIBIO PACYEThI, IPEAOCTABIATH
JBrOTHI BAaJENblIaM KapTOUYeK U TOTOBUTH MH(POPMAIINIO 00 UX cyeTax. DTH UHHO-
BallUM YJIYYIIWIM OOCITYKMBAaHHE MOTPEOUTENEH U Aad 3KOHOMMIO, CHUXKas 3a-
TpaThl HA TOPTOBBIE ONEPALIUH.

HexoTopple yHMBepMarum CTaiau HMCHOJIb30BATh ABTOMATUYECKHE KaCCOBBIE
anmnaparbl, YTOObI MOTPEOUTENN MOTJIM MIPH JKEJIAaHUH PACIIIauMBATHCS HATUYHBIMU
neHbramu. bbuin ycTaHOBIEHBI Tele(OHbI, MO KOTOPHIM MOTPEOUTENN MO 3a-
JaTh BOMPOCHI 00 ycCiayrax, KpeauTax, MIPOBEPUTh COCTOSTHUE CBOMX aBTOMOOMIIEH
B aBTOLICHTPaX WJIN BbI3BATH YIIPABIIIOLIETO.

[IponaBuam ObLIO pa3pelIeHO MPEAOCTABIATh CKUAKA U OCYLIECTBISATh MPU-
€M BO3BpalllaéMbIX TOBAapOB, YTO IO3BOJIMJIO JIMKBUIUPOBATh HEOOXOAUMOCTH B
IBYX OTHENbHBIX KaTeropusx mnepconana. llorpedutenu, kotopsie 3a0bUd CBOU
KapTOYKH, MOIJIM NOJYy4YUTh HEMEIJIEHHBIM KPEIUT, Ha3BaB KACCUPY CBOE UMs H
aJipec U NpeIOoCTaBUB TIOKYMEHT, HACHTU(PUUUPYIOIIHUHA €r0 TUYHOCTD.

Pannonanuzanus paboThl B MOJCOOHBIX M CKIIAJICKMX MOMEIICHUSX [ana
SKOHOMHMIO Ha miomanax B 50 MIIH. JOJUI. B TOJ, MO3BOJWJIA COKPATUTH NEPCOHAI
Ha 6900 pabounx MeCT U TUKBUAMPOBATH HHPOPMALIMOHHBIE LIEHTPHI BO BCEX YHU-
Bepmarax. OcBoOoAMBIIMECS TMOMEIIECHHUS ObUIM MEepeo0OpYyI0BaHbl B 3allbl NS
TOProBiu. MI3MeHeHHs Takke JAOKHBI ObUIM YBETUYUTH COOTHOILIEHHE TOPTrOBBIX
Y HETOPIOBBIX IUIOMIA/IEH, IPEJIOCTABUB BO3MOKHOCTh MCIOJB30BaHUS OONBIIMX
IUIOIIAAEH TS TIPOJAK.

KpoMe Toro, kommaHusi mObITaIaCh COKpPATUTh W3AEpKKH, nepesens 6000
CBOMX NOCTAaBIIMKOB Ha JJIEKTPOHHYIO CUCTEMY 3aKa3oB. CBA3bIBas KOMIBIOTEP-
HYIO CHUCTEMY 3aKa30B C KaXKJbIM IIOCTABIIMKOM, Sears IIAHWPOBAJIA B JAJbHEU-
IIEM COKpaTHUTh 3aTpaThl Ha Oymary, U yJIy4IIUTb MMOTOKA TOBApOB B CBOUX YHH-
BEpMarax.

Jnd pa3sBUTHSA PO3HUYHOM TOPIOBIM IIPE3UIAEHT U [JIABHBIA DKOHOMUCT
komnanuu Dnasapa bpennan B centsaope 2013 roxa B3si Ha paboty Aptypa Map-
tune3a u3 SaksFifthAvenue u nBa roga crnycTs Ha3BaJl €ro CBOMM MPEEMHUKOM B
Ka4yeCTBE IPE3HUJIECHTA W HUCIOJHUTEIBHOTO JTUPEKTOpa. MapTUHE3 pacnopsaniics
O0OBEMHUTH MOJIJII0KUHBI OTAEIBbHBIX 0a3 JaHHBIX, YTOOBI BBISICHUTh, KTO PEAIbHO
JieNaeT NOKYIIKM B KomnaHuu. OKa3anoch, 4YTO CaMbIMU aKTHUBHBIMU ITOKYIIATEIIS-
MU SABJISIFOTCS KEHUIMHBI B Bo3pacTe 25-50 neT, mokynaroue Bce — OT 000K 10
JOMAILHEN TEXHUKH.

[Ipu MaprtuHe3e koMmmaHus Sears IepecTajia MbITaTbCsl TOProBaTh BCEM U
Hayajga KOHLEHTPUPOBATHCS HA IIECTH OCHOBHBIX THIIAX TOBAPOB M YCIYT — MYXK-
CKOH, )KEHCKOM M JETCKOM ojexJe, MeOenu s 10Ma, MOJIEPHU3ALMH JJOMOB, 00-
CIIY’>)KMBAaHUU aBTOMOOWJIEH, JOMAITHEH TEXHHUKE U MOTPEOUTEIHCKON JIEKTPOHHU-
ke. KomnaHus ynpocTtuiia OTYETHOCTh U aIMUHUCTPATUBHbBIE (DYHKIIMU yIPABIIS-
IOIMX U KJIEPKOB, OCTABUB UM OOJIbIIE BPEMEHU HEMOCPEACTBEHHO ISl TOPTOBIIH.
Haunnas ¢ 2016 roga, B BO3HarpaxJIeHUU CIYXKalIEr0 CTAJIO0 YYUTHIBAThCS Kade-
CTBO 00CITy>KHMBaHUs MOTpeOUTENEH.

C nosBineHnnem MapTruHe3a TOXOAbI BBIPOCIU IO CPABHEHMIO C KpalHE Ts-
xenpiM 2013 1. Bormpoc cocTouT B TOM, CyMEeT JIM KOMIIAHUS 3aKPENUTh Ty TEH-



nennuo. Ee omepanmoHHbIe pacxoabl BCe €Ile HaXOAATCsS Ha BHICOKOM YPOBHE TIO
CpaBHEHMIO C Jinjepamu oTpaciu. VccienoBanus pblHKA MOKa3bIBAIOT, 4TO Sears
MO-TIPeKHEMY TpUBIIEKaTeIbHA IJIS1 OTpEOUTENeH, UIYyIIUX Ta30HOKOCHUIIKHU, Ta-
€YHbIC KIIOYH, CTUPAJIbHbIE MAIIMHBI U JPYTHE «TSHKENBICY TOBAPHI — HHCTPYMEH-
THI M OBITOBAs TEXHHWKA JAIOT OCHOBHYIO peanu3anuio. Ho komnaHus moka 4To 3a-
peKoMeH0Bana ce0sl TOJIbKO KakK MpoJIaBel] MOJHON >KEHCKOW oaexabl. CMoxeT
au Sears MpoOpBaThCs HA ITOT PHIHOK? MapTHHE3 MBITAETCs U3MEHUTH, MEPECTPO-
UTh CaMy OPTaHMU3AIHMOHHYIO KYJIbTYpy KOMIIAHWHU. YTIPaBISIIONIME W JAUPEKTOpa
YBJIEKAJIUCh paccKazaMy O MPOLUIBIX 00enax u 00pocau rpoMaiHON OIOpOKpaTH-
eil, moOble U3MEHEHHUS B KOTOPOM 3aHUMAaIOT MHOTO BPEMEHH.

3aganue 2.1. K xakomy tunmy crparermyeckoro BiausHus WUT oTHOCcUTCS naHHas
komnaHusa? OTBET 000CHYMHTE.

3aganue 2.2. Kakue U3 maTv prIHOYHBIX CHJI OKa3bIBAIOT HAMOOJIbIlIee BIUSHUE Ha
nesTenbHocTh (pupmbl? Kakue ynpaBieHYeCcKHUe, OpraHu3allMOHHbBIE U TEXHOJIOTH-
yeckue (hakTophl NpUBeNn K HE3PPEeKTUBHOCTH KoMnaHUU? OTBET 000CHYMHTE.
3ananue 2.3. Kakas KOHKypeHTHasi CTpaTerus pa3BUTHs MHPOPMALUOHHBIX TEX-
HOJIOTUH sIBIIsIeTCSl HanboJiee MOAXO e 111 KOMIaHuu U noyemy? OTBeT 060c-
HYWUTE.

3ananue 2.4. Cuuraere a1 Bbl, yTo mpuHATas nporpaMma MOJAEPHHU3AUUU paOOThI
YHUBEpPMAroB peluT 3TH npobseMbl? Hackonbko ycnemHon oHa okaxercsa ¢ Ba-
et Touku 3penus? [louemy? OTBeT 00OCHYITE.

3aganue 2.5. Kakue ynpaBlIeHUECKUE, OPraHU3alHUOHHBIE U TEXHOJOTUYECKUE HE-
JIOCTaTKH JI0JKHA YCTPAaHUTh iporpamMma? OTBET 000CHYHTE.

3aganue 2.6. Kakue puCKM MOTYT BO3HUKHYTHb B PE3yJbTaTe BHEIPEHHUs NAaHHOU
nporpammel MoaepHu3zanuu? Kakum o0pa3om KoMmaHuss MOXeT cels obe3oma-
cuth? OTBET 00OCHYMHTE.

3ananue 2.7. Kakue ClI0XKHOCTH BO B3aUMOAECHCTBUU MH(POPMALIMOHHBIX CUCTEM U
OpraHM3alMi WIUTIOCTPUPYET CUTYyalls B KOMIIAHUH Sears?

[TocTaBbTe ce0s HA MECTO YHPABJISIOLIErO MO COBITY U HA30BUTE LIArd, KOTOPHIE
Bbl npennpussiig Obl B CAEAYIOIEM TOAY AJIs peaju3alii HOBOW CTpAaTeruu KOM-
nanuu. OTBET 00OCHYUTE.

[IIxana OLEHKU CTENEeHH CHOPMHUPOBAHHOCTU KOMIIETCHIIMN OOydYarolmuxcs Ha
MPOMEXKYTOUHON aTTECTAllMM B paMKax PEUTHHTOBOM CUCTEMBI(nO O4HOU popme

00yyeHus)
Tun 3agannsa Nunukaropel KonnuectBo
PEUTHUHIOBBIX
OanoB
3ananue 1 VK-1.1 Ananusupyet 3anady, BbLAETSAS €€ 0a30BbIe COCTaB-
JSIOLINE
VYK-1.2 Onpenensier, UHTEPIPETHPYET U PAHKUPYET UHDOP-
MalIo, TpeOyeMYIO JJIsl PELLIEHUs [I0OCTAaBICHHOMN 3ajaun 5
VYK-1.3 OcymecTBisieT MOUCK HHPOPMALIUH JIJIsl pEIIeHUs T10-
CTaBJICHHOM 33/1a4y 0 Pa3JIMYHBIM TUIIAM 3aIIPOCOB




3amanue 2.1

VYK-1.3 OcymiecTBisieT MOUCK MHPOPMALIUH ISl pEIIeHUs TI0-
CTaBJICHHOH 3a/1a4M MO PA3JIMYHBIM TUIIAM 3aIIPOCOB

VYK-1.4 Tlpu obOpabGotke uHpOpMaNMU OTIAMYACT (DAKTHI OT
MHEHUH, UHTEPIIPETALHiA, OIEHOK, (hOPMUPYET COOCTBCHHBIE
MHEHHS U CYXJCHUS, apTYMEHTUPYET CBOM BBIBOJBI U TOUYKY
3pCHHSL.

Samanue 2.2

VYK-1.5 PaccmaTpuBaer u npeajgaraeT BO3MOXKHbIE BapHAHTbI
pellIeHns IOCTaBIEHHOM 3a]aul, OLICHUBAs UX JIOCTOUHCTBA U
HEJIOCTATKU.

OIIK-5.2 Unentudunupyer U NpUMEHSIET COBPEMEHHbBIE WH-
(dbopMaIMOHHbIE TEXHOJOTHH MPU PEIIEHUH MOCTaBICHHBIX
3aja4

OIIK-6.1. 3HaeT coBpeMeHHbIE WH(POPMAIMOHHBIE TEXHOJIO-
TMU U IPUHIUIIBL UX PaOOTHI.

OIIK-6.2. WpeHTHQHUUMPYET M HCIOIB3YyEeT COBPEMEHHBIC
MH(POPMALIMOHHBIE TEXHOJOTUU I pemeHus mnpodeccuo-
HaJIbHBIX 3a/1a4.

3aganue 2.3

VYK-1.3 OcymiecTBisieT mMOMCK HHPOPMALIUH JIJIsl pEIICHUS T10-
CTaBJICHHOM 3a/1auy 10 Pa3JIMYHBIM TUIIAM 3aIIPOCOB

OIIK-5.3 HpentuduuupyeT # HCIOJIB3YET COBPEMEHHBIC
IIPOrpaMMHBIE CPEACTBA IIPU PEIICHUN IOCTABIEHHBIX 3a1a4
OIIK-6.1. 3HaeT coBpeMeHHbIE WH(POPMAIMOHHBIE TEXHOJIO-
TMU U IPUHIMIIBL UX PaOOTHI.

OIIK-6.2. Wpentudunupyer M HUCIOJIB3YET COBPEMEHHBIC
MHPOPMALIMOHHBIE TEXHOJOTUU I pemeHus mnpodeccuo-
HAJIBHBIX 33/1a4.

3amanue 2.4

VYK-1.1 Ananmusupyer 3amady, Bbliensisi ee 0a30BBIE COCTaB-
JSIOLINE

VYK-1.2 Omnpenensietr, UHTEPIPETUPYET U PAHKUPYET UHDOP-
MaIHio, TPeOYeMYIO JUIs PeLIeHHs IOCTaBICHHON 3a1a4l

3aganue 2.5

OIIK-5 Cnoco0eH MCHONB30BaTh MPU pEIICHUH Mpodeccro-
HAJIbHBIX 3a1a4 COBPCMCHHBIC I/IH(bOpMaI_II/IOHHBIe TCEXHOJIOI'MHU
" nporpaMMHbIC CPCACTBA, BKIIHOYAA YHPABJICHUC KPYIIHBIMU
MaCCHUBaMHM JAaHHBIX U UX HHTCHHCKTyaHBHBIﬁ aHaJInu3

3aganue 2.6

VYK-1.1 Ananmusupyer 3amady, Bbliensisi ee 0a30BbIE COCTaB-
JSIOLIUE

VYK-1.3 OcymecTBisieT MOMCK HHPOPMALIUH JIJIsl pEIIeHUs T10-
CTaBJICHHOM 33/1a4y IO Pa3JIMYHBIM TUIIAM 3aIIPOCOB

3aganue 2.7

VYK-1.1 Ananmusupyer 3amady, Bblienssi ee 0a30BbIE COCTaB-
JSIOLINE

VYK-1.3 OcymecTBisieT MOMCK HHPOPMALIUH JJIsl pEIICHUS T10-
CTaBJICHHOM 33/1a4y IO Pa3JIMYHBIM TUIIAM 3aIIPOCOB

Hroro
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[[Ixana orleHMBaHUsI COOTHECEHA C PEUTUHTOBBIMU OaJlJIaMHU.




[IIxana OLEHKU CTENEeHH CHOPMHUPOBAHHOCTU KOMIIETCHIIMN OOydYaromuxcs Ha
MIPOMEKYTOUHON aTTECTALNU (10 0UHOU hopme 00yyeHus)

Tun 3aganusa «He 3aureHOo» «3auTeHoy

3amanue 1 OrtBer He cooT- | OTBEeT yacTH4HO cooT- | OTBeT B enom | OTBET MOJIHO-
3amanue 2.1 BETCTBYET yCJIO- | BETCTBYET YCIOBUSAM COOTBETCTBYET | CTBEO COOTBET-
3ananue 2.2 BUSIM 3aJ1aHMA, 3aJaHus, OTACIbHBIC YCIOBHSM 3a- CTBYCT YCJIOBH-
3amanue 2.3 OTACJIBHEIC ac- acIeKThl He 000CHOBA- JaHud, HO OT- M 3aJaHUs U
Bananmue 2.4 IIEKTHI HE 000C- | HBI WU UMCIOTCS He- JICIbHBIC ac- 000CHOBaH,
3ananue 2.5 HOBaHBI WIIH CYIIIECTBEHHBIC OIINO- | MIEKTHI HE MPUBEIAEHBI
3ananue 2.6 HMEIOTCS Cyllle- | KU, HE IPUBEICHbI 000CHOBaHHI, MPAKTUYECKUE
3ananue 2.7 CTBCHHBIC MPAKTUYECKUE IPUME- | IPUBEIECHBI MIPUMEPBL.

omnOKu, He PBL. IIPaKTUYECKHE

MPUBEIEHBI MIPUMEPBL.

MPAKTUYECKUE

MIPUMEDBL.

dopma MpoBeAEHNS IPOMEKYTOYHOM ATTECTALNM: YCTHAS WIIA TUCbMEHHAS.

V. YueOHo-MeToanuyeckoe H HH(POPMaLMOHHOE o0ecrieyeHre JUCHMIIIMHbI
1) PekoMenmyemas urepatypa

a) OcHOBHas IUTEpATypa
1. bangun, K.B. HMHdopmaimoHHble CUCTEMBI B 3KOHOMHKE

yueOHuK /

K.B. banaun, B.b. YTkun. — 8-¢ uzn., crep. — Mocksa : Jlamkos u K°, 2019. — 395 c. :

niI. —

Pexnm

JOCTyTIA:

10

URL: https://biblioclub.ru/index.php?page=book&id=112225 (nata

IIOAIMHCKCE. -

OOpalleHHUS:

17.11.2020). — bubmuorp. B kH. — ISBN 978-5-394-03244-8. — TeKcCT : 31€KTPOHHBIH.

2. MlHpopMaIioHHbIE TEXHOIOTUHY B MEHEKMEHTE: 0a30BbIi 010K : [16+] / cocT.
A.B. MyxaueBa, O.W. Jlysrapesa, T.A. Ky3nenosa ; KeMepoBckuii rocy1apCTBEHHbBIN
yHuBepcureT. — KemepoBo : KeMepoBckuil rocynapcTBeHHbI yHUBepeureT, 2019, —

226 C.

ni. —

Pexnm

JOCTYTIA:

o

URL.: https: //b1bhoc1ub ru/index.php?page=book&id=600380 (maTa

IIOAITHCKCE.

OOpalleHHUS:

17.11.2020). — bubmuorp. B kH. — ISBN 978-5-8353-2432-3. — TeKCT : 31€KTPOHHBIH.
0) [lononHurensHas JmTeparypa
1. MaTennexTyanbHbIi aHalu3 JaHHBIX B yHPaBICHUH MPON3BOJACTBEHHBIMU

CUCTCMaMu

(moaxoaml

u

nel)=Intelligentdataanalysisinthemanagementofproductionsystems
(approachesandmethods) / JI.A. MpuibaukoB, b. Kpay3ze, M. Krotn u ap. — Mocksa

: bubnmuo-I'no6yc, 2017. — 334 c.

IIOAIIMCKCE.

MECTO-

: Tabx., rpad., cxem., ui. — Pexum goctyna: mo
—URL: https://biblioclub.ru/index.php?page=book&id=499006 (mata

obpamenust: 02.12.2020). — bubnuorp.: ¢. 311-328. — ISBN 978-5-9500501-7-6. —
DOI 10.18334/9785950050176. — TekcT : 31€KTPOHHBIN.

2.Kennexep, [. Hayka o nanHbix: 0a30BbIid Kypc :

[16+] / O. Kennexep, b

Tupnu ; Hayu. pea. 3. Mamenwspos ; niep. ¢ anria. M. benoronosckoro. — Mocksa :

Anbnuna [Tabnumep, 2020. — 224 c.

: cxeM., Ta0n. — PesxuM noctyna: mo nmojmnuc-

ke. — URL: https://biblioclub.ru/index.php?page=book&1d=598235 (mara obparie-
Hus: 02.12.2020). — ISBN 978-5-9614-3170-4. — TekcT : 2IE€KTPOHHBIH.




3.MHdopMaliMoHHbIE TEXHOJIIOTUH B MEHEIKMEHTE: MPOPECCUOHAIBHBIN OJIOK :
[16+] / cocT. A.B. Myxauesa, O.1. Jlysrapesa, 1.B. /lonosa ; KemepoBckuii rocynap-
CTBEHHBIN yHUBEpcUTET. — KemepoBo : KemepoBCKHii rOCy1apCTBEHHBI YHUBEPCUTET,
2019. — 218 c¢. : wm, cxeM., Tabm. — Pexum gocTynma: Mo TOIMHMCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=573541 (nata OOpalleHHUS:
17.11.2020). — bubmuorp. B kH. — ISBN 978-5-8353-2343-2. — TeKCT : 3J1€KTPOHHBIH.

4.0nunuoB, b. E. CoBpeMeHHble HH(DOPMALIMOHHBIE TEXHOJIOTUU B YIIPaB-
JIEHUU YKOHOMUYECKOM JesATeTbHOCThIO (TEOPHsl U MPaKTHUKa) : yueOHoe mocodue /
B.E. Onunnos, A.H. Pomanos, C.M. [loryuaeBa. — Mocksa : By3oBckuii yueOHUK
: THOPA-M, 2020. — 373 c. - ISBN 978-5-9558-0517-7. - TekcT : 2neKTpOHHBIM.
- URL: https://znanium.com/catalog/product/1047195 (mata oOparnieHus:
17.11.2020). — Pexxum nocTyna: mo moAnucke.

5.Yepnukos, b. B. InpopmaioHHbIe TEXHOJIOIUU yIpaBieHus : yueOHukK / b.

B. YepnukoB. — 2-e uzf., nepepa0. u norn. — Mocksa : @OPYM : UHOPA-M, 2020.
— 368 ¢. — (Bricuiee oOpa3zoBanue: bakanaspuar). - ISBN 978-5-8199-0782-5. -
Teker : anekrponnslil. - URL: https:/znanium.com/catalog/product/1054775 (nara o6-
pawenust: 17.11.2020). — Pexxum nocTyna: o noJimcKe.

2) IIporpammMHOe obecnieueHre
a) JIuiieH3noOHHOE MPOTrPAMMHOE 00ECTIEUCHHE

Crynenueckuii nep., 1. 12, kopnyc «by, aynuropus 338

Crucoxk I10: VYcnoBus npeaocTaBieHNs
AdobeReader XI (11.0.13) - Russian | becraTHo
GoogleChrome BbecmnmaTtHo

Kaspersky Endpoint Security 10 mis | Akt Ha nepegauy mpas Ne969 18.10.2018 r.
Windows

Microsoftofficeprofessional 2016 AxT npuema nepegaun Ne689 ot 05.07.2019 r.
OpenOffice 4.1.1 becrutatHo
Qt5.6.0 becruiatno
WinDjView 2.0.2 becrutatHo
HUKTC 1.21 becrimatHo
MicrosoftWindows 10 Enterprise AxT npuema nepegaun Ne689 ot 05.07.2019 r.

Crynenueckuii nep., 1. 12, kopnyc «by, aynuropus 245

Crucoxk I10: VYcnoBus npepocTaBiIeHUs
1C:IIpennpustue 8 (8.3.7.1873) Axt npuema-nepenaun NeTr034562 or 15.12.2009 r.
AdobeReader XI (11.0.13) - Russian | becraTHo
Dropbox becninatHo
GoogleChrome BbecmnmaTtHo

Kaspersky Endpoint Security 10 mis | Akt Ha nepegauy mpas Ne969 18.10.2018 r.
Windows

MicrosoftOffice mnpodeccronanbubiii | AKT npuema nepeaauu Ne689 ot 05.07.2019 r.
wioc 2013

WinDjView 2.0.2 becrutatHo

CIIC TAPAHT aspo Horosop Ne5/2018 ot 31.01.2018 .




NKTC 1.21 Becmatao

MicrosoftWindows 10 Enterprise AxT npuema nepegaun Ne689 ot 05.07.2019 r.

2-as 'puboenosa, 1.22, kopnyc 7, aynuropuu 105, 106

Crucoxk I10: YcnoBus IpeiocTaBiIeHUs
AdobeReader XI (11.0.13) - Russian | becraTHo
GoogleChrome BbecmmatHo

MicrosoftOffice mnpodeccronanpubiii | AKT nmpuema nepeaauu Ne689 ot 05.07.2019 r.
wnoc 2010

Audit XP

Kaspersky Endpoint Security 10 mis | Akt Ha nepemady mpas Ne969 18.10.2018 r.
Windows

ProjectExpert 7 Tutorial

AuditExpert 7 Tutorial

PrimeExpert 7 Tutorial

MicrosoftWindows 10 Enterprise Akt npuema nepegaun Ne689 ot 05.07.2019 r.

CorelDRAW Graphics Suite X4 Edu-
cation License

AnyLogic PLE becnnatHo

iTALC Bbecrutatao

2-as ['puboenosa, n.22, kopnyc 7, aynuropus 107

Crucoxk I10: VYcnoBus npenocTaBieHus
AdobeReader XI (11.0.13) - Russian | becraTHo
GoogleChrome BbecmnmaTtHo

MicrosoftOffice mnpodeccronanpueiii | AKT npuema nepeaadu Ne689 ot 05.07.2019 r.
wnoc 2010

1C: Ilpennpusarue 8. Kommiekr ans | Akt npuema-nepenaun NeTr034562 ot 15.12.2009 r.
o0y4eHHs B BBICIIUX M CPEIHHUX
y4eOHBIX 3aBEIACHMSIX.

Kaspersky Endpoint Security 10 mis | Akt Ha nepegauy mpas Ne969 18.10.2018 r.
Windows

MicrosoftWindows 10 Enterprise Akt npuema nepegaun Ne689 ot 05.07.2019 r.
CIIC TAPAHT aspo Horosop Ne5/2018 ot 31.01.2018 .
Koncynprant + JHorosop Ne 2018C8702

6) CBOOOTHO pacnpocTpaHsIeMOoe POrpaMMHOE 00ECTICUeHHE

- AdobeReaderXI

- DebutVideoCapture

-7-Zip

-iTALC

- GoogleChrome

- UIp.

Ilepeuens npocpammnoco obecneyenus 8 006A3amenIbHOM NOPSOKe CO2NACOBbIBA-

emcs ¢ compyoHukamu O0aacmHo2o YyeHmpa Ho8blX UHQDOPMAYUOHHBIX MEXHOIOSULL
(OLJHUT).




3) CoBpemeHHbIe MPpoecCHOHANIbHBIE 0a3bl JAHHBIX U MH()OPMAIIMOHHBIE CIIpa-

BOYHBIE cucTeMbl(/[ocmyn ¢ komnbvromepos cemu 16l°Y)

1. 9BC «ZNANIUM.COM» www.znanium.com;

. OBC «OPAUT» www.biblio-online.ru;

. OBC «YHuBepcurerckas Oubnunoreka onnan» https://biblioclub.ru/ ;

. OBCIPRbooks http://www.iprbookshop.ru/;

. ObC «Jlanbwy http://e.lanbook.com;

. ObC BOOKk.ru https://www.book.ru/

. ObC TBI'Y http://megapro.tversu.ru/megapro/Web

. Hayunas snexkrponnas 6uonuorexka eLIBRARY.RU (noanucka Ha xyp-

01N DN kW

HAaJIbl)

https://elibrary.ru/projects/subscription/rus_titles open.asp? ;

9. Peno3utapuid TBI'Y http://eprints.tversu.ru,

10. Wiley Online Library https://onlinelibrary.wiley.com/

11. Kypnanst American Institute of Physics (AIP) http://aip.scitation.org/ ;
12. XKypnanst American Chemical Society (ACS)
https://www.acs.org/content/acs/en.html;

13. XKypnansl American Physical Society (APS)

https://journals.aps.org/about

14. XKypnans! uznarensctsa Taylor&Francishttp://tandfonline.com/ ;

15. [larentHas 6a3a komnanuu QUESTEL- ORBIT https://www.orbit.com/ ;
16. BJI Scopus https://www.scopus.com/search/form.uri?display=basic

17. BJI Web of Science
http://apps.webofknowledge.com/WOS_GeneralSearch input.do?product=

WOS&search

_mode=GeneralSearch&SID=F51xbbgnjnOdTHHnpOs&preferencesSaved=
18. DnexTponnas komiekuus kHur Oxcdopackoro Poccutickoro dhonna
https://ebookcentral.proquest.com/lib/tverstate/home.action

19. Pecypchl uznarensctBa SpringerNaturehttp://link.springer.com/ ;

20. Apxussl xypHanoB uzgarensctBa OxfordUniversityPress
http://archive.neicon.ru/xmlui/ ,

21. ApxuBsl KypHanoB uzaarenbcTBa SagePublication

http://archive.neicon.ru/xmlui/ ,

22. ApxuBsl xypHanoB uzaarenscTBa ThelnstituteofPhysics
http://archive.neicon.ru/xmlui/,

23. ApxuBbl KypHanoB uzgatenbcTBa Nature http://archive.neicon.ru/xmlui/,
24. ApxuBbl KypHanoB uzgatenbcTBa AnnualReviews

http://archive.neicon.ru/xmlui/ .

HTIJI

25. Polpred.com O630p CMMU http://www.polpred.com/

26. CIIC Koncynbsrantllntoc(B cetu TBI'Y);

27. UTIC «3akononatensctBo Poccumy http://pravo.fso.gov.ru/ips.html

28. Coanble katanoru ¢ponaoB poccuiickux oudbauorek APBUKOH, MAPC
http://arbicon.ru/; KOPBUC http://corbis.tverlib.ru/catalog/ , AC PCK no



http://library.gpntb.ru/cgi/irbis64r/62/cgiirbis_64.exe?C21COM=F&I21DB
N=RSK&P21, DBN=RSK&S21FMT=&S21ALL=&Z211D=;
OKBCOHhttp://www.vlibrary.ru

4) Ilepeuenn pecypcoB HH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «HH-
TEPHET», HEOOXOAUMBIX JIJIs1 OCBOSHUSI JUCIUTUTUHBI

1. baza nannbix «O030p OAHKOBCKOI'O CEKTOPa» - MH(POPMALIMOHHO-
aHanuTUyeckue marepuansl LlenTpansHoro 6anka Poccuiickoit @eneparuu -
https://www.cbr.ru/analytics/?Prtld=bnksyst

2. baspinanusix EBponerickorooduiectsamapkerunra (World Association
of Opinion and Marketing Research Professionals) - www.esomar.org

3. baza nanHbIX uccnenosarenbckoii komnannu CRG
(CapitalResearchGroup), Bxoasiieit B xonauur "Names" - www.crg.li

4. NH}popMamoHHO-TIOMCKOBBIE CUCTEMBI areHTCTB «bU3HEec-KapTay,
3A0 «ACY-Umnynbey, «PoCcCHCKU T€HEPaTbHBIN PETUCTP TPOU3BOAUTENCH
TOBApoOB U yciyr», «HezaBucumble mpou3BOUTENN TOBAPOB U ycayr Poccumny,
«Peructp PAV-IIpeccy.

5. Crneunanu3upoBaHHble 0a3bl JaHHBIX «L[eHOBOII MOHUTOPUHI»

6. baza nannbix «MupoBas 5KOHOMUKa» - HHPOPMALIMOHHO- aHAJIUTUYE-
CKUM paznen oduimranbHoro caiita Munucrepctsa puHancoB PO -
http://info.minfin.ru/worldecon.php

7. Craructuueckas 0a3a nanubeix ESOK OOH -
http://w3.unece.org/PXWeb2015/pxweb/ru/STAT/STAT _20-ME__ 1- MEOV
8. baza naHHbIX «DNEKTPOHHBIE )XypHaNbl u3narenabcTBa Taylor&Francis

(6onee 1000 HaumeHoBaHuU)» - JlocTyIl OTKPBIT K MOJHBIM TEKCTAM KYyPHAJIOB Te-
KYLIEro roJia ¥ BCEM MOJIHBIM TEKCTaM apXUBHBIX HOMEPOB.

9. ba3a cratucrtuueckux nanusix «Pernonsl Poccum» Poccrara -
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/
publications/catalog/doc 1138623506156

10. ba3za nanneix Becemupnoro banka - https://datacatalog.worldbank.org/

11. basa gannbeix HII «Mexnaynaponnoe McecnenoBarenbckoe AT€HTCTBO
«EBpasuiickuit MonuTop» - http://eurasiamonitor.org/issliedovaniia

12.  ba3za nanubix ResearchPapersinEconomics (camas 6osbuasi B Mupe
KOJUIEKLMS JIEKTPOHHBIX HAYYHBIX yOJUKALMI 0 SKOHOMUKE BKIIOYaeT Ouo-
nuorpaduyecKue onucaHus myOoauKaluii, crateid, KHUr U APYruX HH()OpMAMOH-
HBIX pecypcoB) - https://edirc.repec.org/data/derasru.html

13.  ba3wl nanasix BcemupHoro 6anka - https://data.worldbank.org/

14.  baza gannbix ResearchPapersinEconomics (camast 0osblasi B Mupe
KOJUIEKIMS JIEKTPOHHBIX HAYYHBIX TyOJUKALMI 0 SKOHOMHUKE BKJIIOYaeT Ouo-
nuorpaduyecKue onucaHus myoJuKaluii, cTaTeid, KHUI U APYruX HH()OpMaLMOH-
HBIX pecypcoB) - https://edirc.repec.org/data/derasru.html

15. ba3za nanneix @eaepanbHOl HAIOrOBOM Cy>KObl «CTaTUCTUKA U aHA-
nuTukay - https://www.nalog.ru/rn39/related _activities/statistics_and_analytics/



16. ba3za nanueix Investfunds napopmannonnoro areurcrea Cbonds - co-
JEPKUT MOJIHBIE TapAMETPhI BCEX aKLUM, TOPryeMbIX Ha Oupkax Poccuu; mosnbie
napameTpsl Beex poccuiickux [TM®oB, apxuB nanHbix no crouMoctu nas u CHA
OonpmmHCTBa (POHAOB Poccun; apXuB AaHHBIX MO JUBHUICHIHBIM BBIIJIATAM POC-
CUUCKHX aKkUMi. /{1t momydeHus 10ocTyna HeoOX0AMMO 3a0JHUTE (hopmy Gopmy
- http://pro.investfunds.ru/

17. CnpaBounas cuctema ['naBOyx —CB0oOOIHBIN JOCTYyN on-line:
http://www.1 gl.ru

18.  ba3za nanubeix BcemupHoro 6anka - OTKpbITbIE JaHHBIE -
https://data.worldbank.org/

19.  Enunsiii nopran 6to/xeTHON cuctembl Poccuiickoit denepanuu -
http://budget.gov.ru/

20. baza nanubix «bromxer» Munguna Poccun -
https://www.minfin.ru/ru/perfomance/budget/

21. baza cratuctuyeckux AaHHbIX «DUHAHCOBO-DKOHOMHYECKHUE MOKa3a-
tenu PDy - https://www.minfin.ru/ru/statistics/

22.  Ba3bl JaHHBIX MeX1yHapOJHOTO BaIOTHOTO (GOHAA -
http://www.imf.org/external/russian/index.htm

23. MVYIJIBTUCTAT — MHOropyHKIMOHAJIbHBIA CTATUCTUUECKUN TOPTAT
http://www.multistat.ru/?menu_id=1

24.  ba3bl naHHbIX oUIIMATBLHON cTaTUCTUKU DenepanbHOl CITyKObI Toc-
YIapCTBEHHOW CTaTUCTUKH -
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

25. ®enepanbHblii 00pa3oBaTeNbHbIN HOpTal « IKOHOMHKA COMONIOTUs
MeunemxmenT» - http://ecsocman.hse.ru

26. baza nannbeix «@uHaHCOBas MaTeMaTuka — bubnuoreka ynpaBieHus»
- KopnioparuBHslii MeHesKMeHT - https://www.cfin.ru/finanalysis/math/

27.  Enunbli penepanbHblil peectp cBeaeHuit o bankporctse (EOPCBH) -
bankrot.fedresurs.ru

28. HMudpopmaunoHHasg cucTeMa JUisi METOJMYECKON OEPKKH, cOopa
JY4YLIUX MPAKTHK PETyJIUPOBAHUSA, JUCTAHIIMOHHOTO 00yUY€HHUs CIIELUATUCTOB B
00JIaCTH OLIEHKH PETYJIUPYIOLIET0 BO3AEHCTBUS HA (peiepaibHOM U PETHOHAIBHOM
yposHe (UC MITO) - orv.gov.ru

29. bassigannsixEBponeiickoroo6mecrsamapketunra (World Association
of Opinion and Marketing Research Professionals) - www.esomar.org

30. ba3za ganaeix Munskonompaszsutus PO «MapopmanmoHHbie cucTeMbl
Munucrtepcrsa B cetu MIHaTepHeT -
http://economy.gov.ru/minec/about/systems/infosystems/

VI. Meroanueckue MaTepraJibl VI 00y4alOIIMXCH M0 OCBOCHHIO MCIU-
IUIMHBI

MeToau4deckue MaTCcpHuaJibl IMMO3BOJIAIOT 06yqa}omeMyc;1 OIITUMAaJbHEIM 00-
pas3soM CIUIaHUPOBATH U OPraHMU30BaATH IMPOLIECCC OCBOCHUA yqe6H0ro Marcpuajia u
BKJIIOYArOT:



— PEKOMEHALMH 110 TOATOTOBKE K YU€OHBIM 3aHATHSIM;

— TpeOOBaHUs M0 MOJTOTOBKE 3JIEKTPOHHBIX MPE3EHTALUT;

— PEKOMEHAALNH [10 COCTABICHUIO KPOCCBOPIOB;

— PEKOMEHJALMH 110 CAMOCTOATEIbHON padoTe;

— BOIIPOCHI JIJIs1 CAMOIIOATOTOBKH K IIPOMEKYTOYHOM aTTECTAllUA U JIP.

Memoouueckue pekomeHoauuu no NOO20MOGKe K y4eOHbIM 3aHAMUAM
Memoouueckue pexomenoayuu 01 NOO20MOBKU
K NpaKmuyecKum 3aHAmusm

[lenpr0 MPAKTUYECKUX3AHATUN SABIAECTCS 3AKPEIUJICHUE 3HAHUKW IIyTEM BO-
BJICUEHUSI OOYYAIOIIUXCS B PEUICHUS PA3IMYHOTO poJia yUeOHO-MTPAKTUUYECKUX 3a-
Ja4, BHIPAOOTKH HABBIKOB IMOJIb30BAHUSI KOMIIBIOTEPHOW TEXHUKOW M CIPABOYHOU
auTepaTypoi. B CBA3U ¢ ATUM NIpH MOATOTOBKE K MPAKTUYECKUM 3aHATHSIM O0Y-
qaromuecs: 00paiarTcs K UHPOpMAIUU 10 COOTBETCTBYIOIIUM JICKIIUSIM, yUeOHH-
KaM U APYTUM UCTOYHUKAM, KOTOPhI€ YKa3aHbl B JaHHOU paboueil mporpamme.

Bubl npakTuyecKkux 3aHATUM 110 ITUCUUIIIIMHE:

— o0y4aromye TeCThl ¢ 00s3aTeIbHON MPOLEypPO CAaMOIIPOBEPKH MU MPO-
BEPKHU B ayAUTOPHBIX YCIOBUAX MPABUIBHOCTH UX BBIIIOJHECHUS,

— peLIeHUE KENCOB; COCTABIIEHUE KEHUCOB 110 ONPEAEICHHOMY AIITOPUTMY;

— COCTaBJICHHE U PELIEHUE KPOCCBOPIOB U JIp.

Memoouueckue pekomenoayuu npu NOO2OMOBKe K peuleHUI0 Kelicos

MeTon KeicoB MO3BOJISAIOT 00YUYaIOIIUMCS YCOBEPILIEHCTBOBATh AHAJIUTUYE-
CKHE U OIICHOYHBIC HABBIKU, HAYUUTHCS pabOTaTh B KOMaHJI€, HAXOAUTh Hanbolee
paloOHaIbHOE PEIICHUE MTOCTABIICHHOU MPOOJIEMBI.

CrpykTypa oT4eTa MO BBINOJHEHNUIO KEMC-3aJaHuUs:

1. TutynpHBIN TUCT.

2.DopMynMpOBKa KeHC-3a1aHusl.

3.0nucanue cutyanuu (kemca).

4.AHanu3 cuTyaluu, BbISIBIEHUE MPOOJIEM, TUAarHOCTUKA MpooJieM, onpese-
JICHUE TJ1aBHOU MPOOJIEMbl U BTOPOCTEIICHHBIX.

5.0TBeTHI HAa MOCTABICHHBIE BOMPOCHI K KEHC-3aJaHUI0 WU HaWJIEHHBIE pe-
LICHUS.

6. O60oCcHOBaHME OTBETOB.

Memoouueckue pekomeHoayuu no COCMAIeHUI0 U
PeutenuIo Kpocceopoos

KpoccBopn — ynobHast hopMa akTUBH3ALUKM MBIIIJIEHUS CTYJEHTOB. B mpo-
1ecce MOAroTOBKU KPOCCBOP/IA CTYAEHTY HEOOXOAUMO TIATEIbHO NpopadaThIBaTh
TEOPETUYECKUI U MPaKTUUYECKUN MaTepHuasl, 00palmaThCs HE TOJBKO K JIEKUUSAM U
y4eOHUKaM, HO U K JIONOJHUTEILHOM M CHpPaBOYHOU JuTepaType. B xone Takoii
npopaboTKu U oTOOpa MaTepuana o0ydaromuiics 0ojee ryOOKO yCBaMBAET YiKe
MOJIyYEHHBI MaTepuan U NpuoOpeTaeT TONOJHUTEIbHYI0 HH(POPMALINIO, KOTOpas
MOCTENEHHO HAaKaIuIMBaeTcs, (hopmMupys 0osiee BBICOKHI YpOBEHb 3HaHMM. B To xe
BpeMsi HeCTaHAapTHas (popma 3aJaHHsl CTUMYJIHUPYET HECTAaHAAPTHBIA MOAXOMA K



BBITIOJTHEHHUIO JAHHOTO 3a/IaHus, CJIEI0BATEIbHO, aKTUBU3UPYETCS HE TOJBKO MO-

3HaBaTeJIbHAs JIeATEIbHOCTh, HO U TBOPUYECKOE HaYaJI0 Oy IyIUX CHELHUaTNCTOB.
[lenecooOpa3HO KPOCCBOPA MCHOIB30BATH Kak (POPMY TEKYIIEro KOHTPOJIS.

[Ipenmy1iecTBa UCIOIB30BAHUS KPOCCBOPAOB KaK (POPMBI KOHTPOJIS:

o MOBTOPEHNE U3YUYEHHOTO MaTepuasa ¢ BBIX0JIOM Ha OoJiee TiyOoKui
YpOBEHB MPOPAOOTKH;

o OCBOCHHE CTYyJCHTaMU 0a30BBIX MOHATUH JUCIUTUINHEI;

o paciMpeHne akTUBHOTO CIIOBAPHOTO 3a11aca;

o TBOpUECKas U UCClieJloBaTeNbCcKas padoTa;

o MPUOOPETECHUE TPAKTUICCKUX HABBIKOB MPABMIIBHOTO W TOYHOTO

(opMyIMpOBaHHs BOIPOCOB U 3aJaHUM;
o TBOPYECKOE OTHOLIEHUE K 3aJaHHIO, CIIOCOOCTBYIOILEE PAZBUTHUIO
KpEaTUBHOI'O MBIIIIEHHSI CTYJEHTOB, BBIPAOOTKE UMU HECTAHAAPTHOTO PEILICHHUS.

Memoouueckue pekomenoayuu no op2anHu3ayuu
CamocmoamenvHoi pabomaul 00yuaOUUXCA

JInsi KaueCTBEHHOM OpraHu3aluu CaMOCTOSITENIbHONW padOoThl 00yYaromuXxcs
IIPENOAABATEINIO JOJKEH:

— OBJIAJIETh TEXHOJOTHMEH NUAarHOCTHUKUA YMEHHMU M HABBIKOB CAMOCTOS-
TEJIBHON paboThl 00YUAIOIIKXCS B LENAX COOMIOAEHUS MPEEMCTBEHHOCTH B UX CO-
BEpUICHCTBOBAHUU;

— IPOAYMaTh MPOLECC IOITATHOTO YCIOKHEHUS 3aJaHUN I CaMOCTO-
ATENLHON pabOThl 00yYaIOLIUXCS;

— 00€CleynuTh CaMOCTOSTENbHYIO padoTy oOydamlmuxcs Yy4eOHO-
METOJMYECKUMHU MaTepuajgaMu, OTBEYAIOUIMMU COBPEMEHHBIM TpPEeOOBaHUSAM
YOpPaBJIEHUs YKa3aHHBIM BUJIOM JI€ATEIbHOCTH;

- pa3paboTaTth CHUCTEMY KOHTPOJIbHO-U3MEPUTEIBHBIX MaTEepHANOB,
MIPU3BAHHBIX BBISIBUTH YPOBEHb 3HAHUMU.

Dopmbl opeaHuzayuu 6HeayoOuUmopHoU
CAMOCmMosAmMenbHoOU pabomul 00y4AIOUWUXCS

BreayautopHasi camocTosiTebHas paboTa o0y4aromuxcs MOKET ObITh CBSI-
3aHa KaK C YIIyOJICHHMEM MMOHUMAaHHs BOIPOCOB, U3YUYEHHBIX HA yUYCOHBIX 3aHSTH-
X, TAK U U3YYCHUEM TEM, HE OCBEIIIEHHBIX B X0JI¢ ayAUTOPHBIX 3aHITHM.

1-11 yposenw cnoxcnocmu (05 ooyuarowuxcs 1 Kkypca):

— COCTAaBJICHHE MMPOCTOTO U PA3BEPHYTOTO TUIAHA BBHICTYTUICHHSI;

- COCTAaBJICHUE CJIOBAPSI TCPMUHOB, IIOHATHUU U ONPEACICHUM;

— BBIJICIICHHE TJIaBHBIX MMOJOKEHUN (T€3MCOB) U COSAUHEHUE UX JIOTHYC-
CKUMH CBSI3SIMU;

— MTOCTAaHOBKA BOIIPOCOB K TEKCTY;

— OTBETHI HA BOIIPOCHI K TEKCTY | JIp.

2-11 ypogeHb crodcHocmu (015 obyuarowuxcs 2 Kypca u oajee):

— COCTaBJICHHE KOHCIICKTA B BHJIC TAOJIUIIBI, PUCYHKA;



- pelieHue 3aaa4, aHaliu3 TPoOJIEMHBIX CUTyallUi, pelIeHuEe KEHCOB;

— BBINIOJTHEHUE DJIEKTPOHHBIX ITPE3CHTALUMN U JIP.

B pamkax ayautopHoi ¢hopMbl OpraHU3alul CaMOCTOsATENIbHAs paboTa 00y-
YaIOIIKUXCSA COBPEMEHHBIE NMENArOrMYECKUE MOAX0Abl OPUEHTUPYIOT MPENOJaBaTE-
7l Ha COKpAIllEHHE YJIeTbHOT0 Beca (DPOHTAJIBHBIX 3aJaHUM U KOMOWHHUPOBAHUE
KOJUJIEKTUBHBIX, TAPHBIX, TPYMIOBHIX (3-5 4Yel.) U UHIAUBUAYAIbHBIX (GOpPM Opra-
HU3ALAU CTYJCHTOB ISl BBIIIOJIHEHUS CAMOCTOSITENIbHBIX 3aJaHUN.

[Ipu naHUpOBaHUM CAMOCTOSITEILHON pabOThl 00yYarOUXC HEOOXO0IUMO
YUYUTBHIBATh TPYA03aTpaThl Ha BHINOJHEHUE OTICIBHBIX 3aJlaHuil JJis U30eKaHue
(bU3UYECKUX MEePErpy30K 00yUaromImnXcsl.

Memoouueckue pekomenoauuu 011 OO20MOBKU
K BDOMEINCYMOUHOU ammecmayuu
[Ipu mMoAroTOBKE K MPOMEKYTOUYHOU aTTECTAllMd HEOOXOAMMO U3YUUTh pe-
KOMEHAYEMYIO JIUTepaTypy, aKkTyadu3upoBaTh MHGOPMAIUIO, MOITYUYEHHYIO 00Y-
YaIOMUMHUCS BO BpeMs NPOBEACHUS 3aHATUN. J[OMOJHUTENBHO I1€71eC000pa3Ho
M3YUYUTh HAYYHBIC CTAThU, HAYYHBIE pabOTHI IO poOIEeMaTHKE, KOTOpas OTpaKeHa
B paboueil mporpamme JUCHUILIUHBI.

Bonpocwt 0na camonoozomoeku:

1. NHupopmanmoHHbIe MOJEIH.

2. ApXUTEKTypa MPUI0KECHUS.

3. KOHTEKCT 1 OCHOBHBIE 3JIEMEHTBI APXUTEKTYPbI PUIIOKEHUH.

4. TexHonoruueckas nHPpacTpyKTypa.

5. Metoauyeckue Moaxobl K pa3paboTKe CTpaTeruu pa3BUTHS UHGOP-
MalMOHHBIX CUCTEM.

6. SWOT-ananu3 nuHpOpMamoOHHON CUCTEMBI.

7. Mopenu xu3znenHoro nukia MC.

8. Otansl KII UC.

9 VYnpaBieHue ;KM3HEHHBIM [IUKJIOM HH(POPMALIMOHHBIX CUCTEM.

10. VYmopaBnenue uHGOPMAIMOHHOM CHUCTEMOM Ha Pa3IUYHBIX ATamax
KU3HEHHOT'0 LMKJIa NH(POPMALMOHHON CUCTEMBI.

11. ®opmupoBaHHE OpraHU3ALMOHHON CTPYKTYphl B 00jacTtu MH(pOpMa-
TU3alUH.

12. Opranuzanus Kak cucrema.

13.  ®akTOophl BIUSIHUSA HA HHPOPMALIMOHHBIN MEHEI)KMEHT.

14.  Opranuzauust 00paboTKH HH(POPMALIMU HA TIPEANPUATUN

15. TloguuHeHHOCTH B cpepe 00paboTKM MH(DOpMALUY.

16. TenaeHuuMu pa3BUTUS OpraHu3auuu oO0pabOTKH UH(GOpPMAIMU Ha
MPEANPUATUH.

17. IlnanupoBaHue B cpenie MHPOPMATMOHHOW CUCTEMBI.

18.  CymHOCTh IUIAHUPOBAHUSA UH(POPMALMOHHBIX CUCTEM.

19. Heo06XxoauMoCTh CTPAaTErHuecKOro mIaHuPOBAHUS.

20.  CucTeMHBII NOAX0/ K MJIAHUPOBAHUIO UH(OPMAIIMOHHBIX CHCTEM.

21.  ®a3pl cTpaTErMueCcKoOro MmiIaHUuPOBaHUS UH()OPMAIIMOHHBIX CUCTEM.



22.  AHanu3 OKpY’KEHHS CUCTEMBI.

23. AHanu3 BHYTPEHHEU CUTYallUH.

24. Pa3zpaboTka cTpaTerui.

25. VHHOBalMOHHBIN MEHEI)KMEHT.

26. OcoOEHHOCTH BBIIIOJHEHHUS MHHOBALMOHHBIX MpOrpamMm B cdepe UH-
dbopmaTuzanuu.

27. OOmas xapakTepuCTHKa UMHHOBAIIMOHHON MOJMUTUKH B chepe undop-
MaTu3aluu.

28. Pacuer s¢pdpextuBHOCTH OT BHEenApeHus MC

29. OueHka eAMHOBPEMEHHBIX 3aTpaT Ha BHEAPEHUE U 3aKYIIKy MPOTpaM-
MHO-aNNapaTHbIX KOMIUIEKCOB.

30. Iloka3zaTenb COBOKYMHOW CTOMMOCTH BIaJ€HUSI MH()OPMALMOHHON CH-
CTEMOM.

31.  Pucku UC u puck-menemxment UT.

32. Ilpupona BOBHUKHOBEHHS PUCKOB.

33. Knaccudukauuu puckos.

34. IIpouecc muannmuzanuu IT-puckos.

35. Ilpouecc ynpaienus [T-puckamu

Memoouueckue pekomeHoauuu no nOO20mMoeKe
INEKMPOHHBIX NPE3eHMayuil

[ToaroroBka MEKTPOHHBIX MPE3EHTALMN COCTOUT U3 CIEAYIONINX ITAMOB:

1. [InaHupoBaHue Mpe3eHTAINU: OMPEICICHHE OCHOBHBIX COACPKATEIb-
HBIX aCMEKTOB JIOKJIaJa: OMpejesieHue Ieei;onpeaeieHue OCHOBHON UAeU Tpe-
3€HTAIMU;10I00p JTOMOJTHUTEILHON WH(OpMALNKM;CO3/IaHle CTPYKTYpPhl IPE3CH-
TalMK;IPOBEPKA JIOTUKHU MOJJaYl MaTepHrasa; MoJAroToBKa 3aKI0UCHHUS.

2. PazpaboTka mnpe3eHTaUM — TOATOTOBKA CHANJOB Mpe3eHTAllUU,
BKJIIOYAs BEPTUKAJIbHYIO U TOPU3OHTAIBHYIO JIOTUKY, COJIEPKAHUE U COOTHOIICHUE
TEKCTOBOM U rpaduueckoil ”HPOpMaLUU B COOTBETCTBUU C TPEOOBAHUAMH.

TpeGoBaHusl K MYJIBbTUMEIUNHON MTPE3CHTAIIUU

TpeboBanus e KosmyecTBo c1aii10B aA€KBAaTHO KOJIMYECTBY MPEACTABICHHONW HHPOP-
K CTPYKTYpe Maluu;

® HAJIMYUE TUTYJIBHOIO CIanza;

® HaJIM4YHc cnal?ma C UCITIOJIb30BAHHBIMH HCTOYHUKAMH.

TpeGoBanus e OTpaxkeHHE B MPE3EHTAIIMU OCHOBHBIX 3TANOB HCClie0BaHus (IIpooJie-
K coJicpxa- MBI, 1I€JId, TUTIOTE3bI, X0]1a PabOThI, BHIBOJIOB);
HHIO e coJepXaHue IICHHOM, TIOJTHOM, MOHATHOW MH(POPMALIUH 110 TEME;
® OTCYTCTBHE IPaMMaTHYECKHUX OITMOOK U OMEYaTOK.
TpeboBanus e Tekcr Ha claiijie MpeACTaBIsIET COOO0M OMOPHBIA KOHCIICKT (KJIFOUEBHIE
K TEKCTY CJIOBa, MAPKUPOBAHHBIN MM HYMEPOBAHHBIN CITUCOK), 0€3 MOJIHBIX
MIPEAIOKECHUM;

e BbIJIENICHUE Hanboee BaKHOM NH(OPMAIMH ¢ TIOMOIIBIO IBETa, pa3Me-
pa, 3¢ deKTOB aHUMALIUH.

TpeboBanust e Ucnonb3oBanue mpudra A 3aroJIOBKOB HE MEHee Keruis 24, 1Jis UH-
K mpudry ¢dopmaru — He MeHee Keruis 18;




®  WCMOJIb30BAaHUE CTPOUHBIX OYKB.

TpeboBanus e lcnonp30BaHuE CPENICTB HATIIATHOCTH UH(POpMAIMHU (TaOJIUIBI, CXEMBI,

K CpeJICTBaM rpaduKy u T.11.);

HariiiIHOCTH ®  UCMOJB30BAaHUE WIUTIOCTPALIUMI XOPOLIETo Ka4yecTBa, C YeTKHM U300pa-
JKEHHEM;

® HCIIOJBb30BaHHC HHHIOCTpaHHfI, IIOMOTI'aroIuXxX HanOoJIee MOJIHO PACKPBITH
TCMY, HC OTBJICKAA OT COACPIKAHUS.

TpeboBanus e CootsercTBHe CTUISA 0(OPMIICHUS Mpe3eHTaluH (rpaduuaecKoro, 3ByKo-

K oopmiie- BOT'0, aHUMALIMOHHOT0) TEME U CO/ICP’KaHUIO BBICTYIUICHUS;

HUIO e lcmonb30BaHKE €AMHOTO CTHIISE O(OPMIICHHS JIJTsI BCEX CJIANIOB MPE3CH-
TalHH;

e  OMpaBJaHHOE UCIOJIb30BaHUE I (EKTOB.

Tpebosanusa K peiimunz-KOHmMpPOJit0
PeNTHHIOBBIM KOHTPOJIb 3HAHUN OCYILECTBISAECTCA B COOTBETCTBUU C [lon0-

JHceHueM 0 peumunzoeol cucmeme oodyuenus 6 1e8l’Y, ymeepoacoennoco yueHvim
cosemom T6l'Y 30.04.2020 2., npomoxon No8.

Pacnpenenenue 0amioB 1o BugaM paboThl B paMKaxX PEUTUHIOBOM CUCTEMBI:

Bun orueTHOCTH bannael
Pabora B cemecTpe, B TOM UHCIIE: 60
TEKYIINI KOHTPOJIb 40
MOJYJIbHBIA KOHTPOJIb 20
3auer 40
Hroro: 100

VII. MarepuajibHO-TEXHUYECKOE o0ecreyeHue
MarepuanbHO-TeXHHUUECKass 0a3a HeoOXoAuMmas U IpUMeEHseMas AJid OCy-
LIECTBJICHUSI 00pa30BaTEILHOTO MPOLEcca U MPOrpaMMHOE O00ECIIeYeHUe M0 AMC-
LUIUTMHE BKIIIOYaeT (B COOTBETCTBUU C MACHIOPTOM ayIUTOPHUH):

— coeuuaibHble — TOMEIIEHHS  (ayAUTOPUH),  YKOMIUIEKTOBaHHBIE
CHEUUATN3UPOBAHHON MeOenbl0 M TEXHUYECKMMU CpPEICTBAMH  OOyUeHwus,
CILyaIlMMU JJIs IPEACTABICHHS YUeOHOW HH(OpMaALUU B ayAUTOPUH;

- MyJIbTUMEANIHOE 000py10BaHKE (HOYTOYK, 3KpaH U MPOEKTOP);

— [IK nns pa®oThl CTyA€HTOB B KOMIBIOTEPHOM KJIACCE C BBIXOJIOM B

HNnTepHer.

VYueOnas aynutopust Ne 322, 334, 326, 342, 233 Cronbl, CTyJnbs, J0OCKa, CTAlUO-
170100, TBepckast obnacts, . TBeps, nep. CTyaeH- | HAPHBIA MYJIBTUMEIUNHHBIA TPOEKTOP,
YecKHid, 1. 12 MEPEHOCHOM HOYTOYK.

Yuebnas ayauropus Ne 305, 301, 308, 315, 317, 318, Cronbl, CTyJbs, A0CKA, EPEHOC-
319 HOW HOYTOYK, CTallMOHAPHBIA WIIH IIe-

170021, TBepckast obnacts, r. TBepsb, yi. 2-1 I'pubo- | peHOCHOI MyJIbTUMEIUIHBII IPOEKTOP,
eloBa, 1. 22

VYueOnas aynuropust Ne 323, 333 Cronbl, CTyJbs, AOCKA, EPEHOC-
170100, TBepckast obnacts, . TBeps, nep. CTyaeH- | HOW HOYTOYK
yeckui, . 12




Kadenapa s3kOHOMUKH TPEANPHITHS U MEHEIKMCHTA
335

170100, TBepckast obnacte, r. TBeps, nmep. CtyneH-
yeckui, . 12

Croinbl, CTyJbs, CTallMOHAPHBIN
KOMIIBIOTEP, IPUHTED.

Kadenpa skoHOMUKH TpeANnpHUsATHS U MEHEIKMEHTA
311

170021, Teepckas obnacts, r. Teps, yi. 2-a I'pubo-
elloBa, 1. 22

Crounbl, CTyJNbsl, CTallMOHAPHBIN
KOMIIBIOTEP, IPUHTED.

Kabusnet tproTOpoB 332
170100, Teepckast obnacts, r. TBeps, nep. CtyaeH-
yeckui, . 12

Croibl, CTyJbs, CTallMOHAPHBIN
KOMIIBIOTEP, IPUHTED.

VIII. CBenenusi 00 00HOBJICHUM padoyeii MPOrpaMMbl IUCHMILNIMHBI

Ne OOHOBNEHHBIN pa3aen padoueit | OmnrcaHne BHECEHHBIX PekBU3UTHI TOKyMEHTA,
II.I1. nporpamMmsbl JUCHUITIIIMHBI U3MCHEHUHU YTBCPAUBUICTO U3MCHC-
HUA

N | —




