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|. AHHoTanMs
1. Heapb 1 3axa4¥ AUCHMIIMHBI

HesisiMu 0CBOeHMS IMCHMIIIMHBI SABJISIIOTCS:

- 3HAKOMCTBO C COZIEpKaHHUEeM KOH(IMKTOJIOTMH, KaK HAy4YHOH U y4eOHOM AMCIUIUTHBL;

- (opMupoBaHrE KOHPIMKTOIOTUUECKON KYJIBTYPbI U MPO(ECCUOHATBHBIX HABHIKOB OKa3aHUS
NOMOIIM B MPO(MWIAKTUKE U YPEryJUpOBaHUM KOH(MDIMKTHBIX OTHOIICHWN B Pa3IMYHBIX
COIMANBHBIX TpyMmax M OO0NacTIX COLHUAIBbHBIX OTHOLICHHWI C TPUCYLIIMUA UM
KOH(JIMKTHBIMH IPOLIECCAMU;

- (dopmupoBaHrne y O0OydYarOmMXCs HAYYHOTO MBIIUICHUS, YMEHHUS aHAJTU3UPOBAThH
KOH(DJIMKTHBIE CUTYaIIMU U YIIPABIISITH UMHU.

3agayaMu 0CBOCHMSA JMCHUILUINHBI ABJISIIOTCH:

— M3y4YEHUE KIACCUYECKMX UM  COBPEMEHHBIX  KOHUEMLMI, TPaKTOBOK  IpeaMera
KOH(JIMKTOJIOTUH,  3aKOHOMEPHOCTEH,  KIacCU(pHUKALMU  KOH(JIMKTOB W  MPUYHH
BO3HMKHOBEHUS! KOH(UIMKTOB B pa3IM4HbIX c(epax W CUTyalHaX MEXKIMYHOCTHOTO
B3aUMOJICHUCTBUS, CTPYKTYpPOU U IMHAMUKON KOH(PIUKTA;

— 00y4eHHe METOJIaM JUArHOCTUKH, aHAJIN3a U YIIPABJICHUS] KOHPIMKTHBIMUA CUTYallUSIMU;

— 3HAKOMCTBO C TEXHOJIOTMEW MOCPEIHUYECKON NEATEIbHOCTU MPU PELIEHUH KOH(IMKTHBIX
CUTyaLul;

= H3YYEHHUE METOJIOB NPEAYNPEKACHUS JECTPYKTUBHBIX MOCIEACTBUIN KOH(DIHKTA;

— COJEWCTBHUE Pa3BUTHIO Y CTYJICHTOB JIMYHOM KYJIbTYPbI [IOBEJCHUS B KOHPIMKTHON CUTYalUH.

2. MecTo TMCHUILTHHBI B cTpykType OOII

VYyeobnas qucrurunaa « Kordaukronorusy otHocutes K biioky 1 06s13atensHoi yacTu
y4eOHOTO IJlaHa M SIBISETCS HEOOXOJIWMBIM YCIOBHEM MOATOTOBKH IO HAIMPAaBIICHUIO
37.03.01 TIlcuxomorusi, B pamkax mpoduis «[Ipaktudeckas mcuxonorus». OcBoeHHE
JaHHOTO Kypca TpeOyeT 3HaHus auciuuiuind «Kyneryponorusy», «Counonorusy, «Oo6mas
ncuxonorusi», <«llcuxonmorus nuyHOoCcTM», «llcMxXonorusi pa3BUTHS W BO3pacTHas
ncuxoyorusi», «Bpenenne B mpodeccuton, «IIpakTUKyM 1O TICUXOJUATHOCTUKEY,
«IIcuxonorust nuuHOCTY, «IcTOpUsA nicuxonorum», «llcuxoguarnoctuka» u np. laHnHbie
KYpPCHI CITOCOOCTBYIOT (DOPMHPOBAHHIO HAYYHOTO IOJX0JIa Y CTYJCHTOB K OOBSICHEHHIO
MICUXOJIOTUYECKUX  SIBJICHUM  COLMAIBHOM  JKWU3HHU, CO3MAIOT MPEANOCHUIKH IS
MPaAKTUYECKON pean3aliiy MCUX0JOTHUYECKUX 3HAHUM B Pa3IMYHBIX cepax AesTeTbHOCTH.

YpoBeHb HayaJbHOM TMOATOTOBKM  OOYYaroIlerocss Jjisl  YCIIEIIHOTO  OCBOCHUS
muctuIuHb « KoHOIMKTOI0THIY :

- BJIAJICHUE TICUXOJUArHOCTUYECKUM WHCTPYMEHTapUeM (MMETh TPEACTABICHUE O
COJICPKAHWU TICUXOAMArHOCTUYECKUX METOJIUK M YMETh MX MPUMEHSTH);

- YMEHHE aHAJIM3UPOBATh U OIIEHUBATH, MTOJyYCHHBIE B pe3ysbTare 00paboTKH, TaHHbIE,
MIPUMEHSTH Ha MPAKTHKE;

- 3HAHUE COLIMAITLHO-TICUXOJIOTMUYECKUX XapaKTEPUCTUK MAJIbIX U OOJBIINUX TPYIIIL;

- 3HaHUE (DOPM U BUOB MEKIMIYHOCTHOTO B3aUMOICHCTBUS;

- 3HAHKE 3aKOHOMEPHOCTEN (D)YHKIIMOHUPOBAHUS U PA3BUTHUS OOILIECTBA;



- 3HAHNE 3aKOHOMEPHOCTEN

Kommnereniu, chopmupoBaHHbIE TPH U3YyYEHUH AAHHOTO Kypca, OyayT HEOOXOIMMBI
JUIT OCBOGHHUSI IUCHUIUIMH «OCHOBBI TICHXOJOTMYECKOW KOPPEKIMH W PEeadUIMTaIN,
«IIcuxonoruyeckoe compoBoxaeHne Jsmr ¢ OB3», «llcuxomornueckas ciayx0a B
oOpazoBannm», «llcuxonorust ceMpM M CeMEMHOE KOHCYJIbTHpOBaHWE», «llcuxomorus
KPU3UCHBIX CUTyallMid U COCTOSIHUI», «/{MCTaHIIMOHHOE KOHCYJIBTUPOBaHUE», «lIcuxomorus
Kapbepbl M OCHOBBI MPO(OPHUEHTALMOHHOM paboTh», «lIpodunakTuka pecTpykuuii B
MOMOTAIOLIMX Npodeccusix» U Ap., a TakkKe IPPEKTUBHOTO NPOXOKICHUS IPOU3BOICTBEHHON
MPAKTHKA B MPOQUITGHBIX OPTaHU3AIMSX, HAYYHO-UCCIIEIOBATENHCKON (KBAIM(HKAIIMOHHOM)

IMPAKTHUKH U HpCI[I[HHHOMHOﬁ ITPAKTUKH.

3. O0beM auCHMILIMHEBL: 3 3aueTHBIX equaulpl, 108 akageMuuecknx yaca, B TOM YHCJI€:
Ounas ghpopma obyuenus
KOHTAKTHAs ayMTOPHAasi padora: siekiuu 14 gacos, mpakTiuyeckue 3aHsITrs 28 4acos;
KOHTAKTHAsl BHEAYIMTOPHAs padoTa: KOHTPOJIL CAMOCTOSITEIILHOM padoTh! 14 yaca,
camocTosiTeIbHAsA padoTa: 52 yaca, B TOM YUCIIE KOHTPOJIb 27 4acoB.

Ouno-3a0unas chopma 0Oyuenus
KOHTAKTHAs ayJIMTOPHAasi padoTa: yiekinn 12 gacos, mpakTrdeckue 3aHAThs 16 Jacos;
KOHTAKTHAsl BHEAYIMTOPHAs padoTa: KOHTPOJIL CAMOCTOSITEIILHOM padoTh! 12 yaca,
camocTosiTeIbHAsA padora: 68 yacoB, B TOM YKCiie KOHTPOJIb 27 4acoB.

4. TlnaHupyemble  pe3yJabTaTbl OOyYeHHS] 1O

AUCHUIIJINHE, COOTHECEHHbIC C

IVIAHUPYEMBbIMH Pe3yJIbTATAMM 0CBOEHHS 00Pa30BaTeIbHOM MPOrPaMMblI

IInanupyemblie pe3yJibTAThI 0CBOCHHUS
0o0pa3oBaTe/IbHOI MPOrPaMMBbI
((popMupyemMblie KOMIIETEHIINH)

l'[.naﬂnpyeMble PeE3yJabTaThbl Oﬁy‘leﬂl/lﬂ o JTMCHUIIJIMHE

VK-3.1 Ompegensier CBOIO  poiib B COIMAIBHOM
B3aUMOJICHCTBUH U KOMaHIHOW paboTe, UCXOAS U3 CTpaTeruu
COTPYTHHYECTBA JIJIs JOCTHYKECHHSI TIOCTABJICHHOM T1eTIH

VK-32 Ilpn peammsaimd CBOSH pOMM B  COIMATBHOM
B3aUMOJICHCTBUM W KOMAaHIHOMH  padoTe  y4YUTHIBaET
0COOCHHOCTH TIOBE/ICHHSI 1l MHTEPECHI IPYTHX YYACTHUKOB

YK-3 CniocobeH ocylecTBJISITh
colMAILHOE B3aUMOJIelicTBIE 1

PeaIM30BbIBATH CBOKO POJIb B KOMaH/e
VK-3.3 AHanmu3upyer BO3MOXKHBIC TOCTEICTBUS JTHYHBIX

JNENCTBUA B COIMAIBHOM B3aWMOJICMCTBUM W KOMAaHIHOM
paboTe, U CTPOUT MPOMYKTUBHOE B3AHMOJICHCTBHE C YIETOM
3TOTO

YK-4 Cnioco0eH ocyliecTB/IATH [1€J10BYI0
KOMMYHMKALIMIO B YCTHOIN 1
NMUCbMEHHOM opMax Ha
rocy1apcTBeHHOM si3bike Poccuiickoii
Denepanyuu 1 HHOCTPAHHOM(BIX)
si3bIKe(ax)

VK-4.1 Beibupaer crtusib OOIIEHHS HAa PYCCKOM SI3BIKE B
3aBHCHUMOCTH OT LIENI W yCJIIOBUH TapTHEPCTBA; aJalTHPYET
pedb, CTWIb OOIIEHHS U S3BIK JKECTOB K CUTyallHsM
B3aMOJICVICTBUS

OIIK-8 Cnoco0eH BbINOJIHATL CBOH
npodgeccuoHaIbHbIC PyHKIIUN B
OpraHu3aNnusx pa3Horo TUIAa,
0CO3HAHHO cOo0.JII01as

OIIK-8.1 OpranusoBbIBacT BHYTPUTPYIIIOBOE
B3aMMOJICHCTBE C  YY4ETOM  COIMAIBHO-KYJIBTYPHBIX
0COOEHHOCTEH, STHUYECKHX U KOH(ECCHOHATBHBIX pa3IMuuid
OT/ICTIbHBIX YWICHOB IPYIIIHI




OpPraHM3allMOHHbIE NOJTUTHKH H
Nnpoueaypsl

OI1K-8.2 Ucnonp3yeT METO/IbI TNTAHUPOBAHUS M KOOPIMHAITAN
ACATCIIBHOCTU I'PYIIILI IJIA PCIHCHUA OCTaBJICHHOU 3aa4un

IIK-3 CnocodeH peaan3oBbIBaTh
npogeccHOHAIBHYIO 1eSITeTLHOCTD,

[1K-3.1 Peaym3oBbiBaeT mpodeCCHOHATIBHYIO NESTeTHLHOCTD,

MCHX0JIOTHYECKYI0 TOMOIIb
COMAJILHBIM I'PYNIAM U OTAeJIbHBIM
JIIOJISIM, OKA3aBIIUMCS B TPY/AHOIM
’KM3HEHHOW CUTyaluu

HANPaBJIEHHYI0 HA COXPAHEHNE U HaIpaBJICHHYIO Ha COXpaHEHHe u YKpeIUIeHHe
YKpeInjieHne MCcuXoJI0rnIecKoro TICHXOJIOTUYECKOT0 3/I0POBbSI UHTUBH/IOB

310POBbsI HHINBH/IOB

IIK-6 CriocobeH ocyiecTBJIsATH [1K-6.3 CopneiicTByer B CO3JaHUU COLIMAILHO-

IICUXOJIOTMYECKON TIOJIEPKUBAOILEH CpElbl B OKPYKEHUMU
KJIMEHTOB

5. @opmMa NPOMEKYTOUHOM aTTeCTAIMU U CEMECTP MPOXOKIEHUs —

9K3aMeH, 6 cemecTp

6. SI3bIKk NpenoaaBaHusi PyCCKU.

Il. Copep:kanue IMCHMILIMHBI, CTPYKTYPHPOBAHHOE 10 TeMaM (pa3JesiaM) ¢ yKa3aHueMm

OTBCACHHOI'0 HA HUX KOJINYECTBA aKAACMHUYICCKHUX YaCO0B 1 BU/10B y‘-leﬁHbIX 3aHATHI

1. Jlns cTyneHTOB 04HO# (opMBbI

VYyeOHas nporpamma — Bcero KonTakTtHas pabora (dac.) Camocros
HaVMEHOBaHUE pa3/ienoB 1 | (dac.) Jlekuyu [TpakTHueckue Kontpons TeNbHAs
TEM 3aHATHA/ camocTosaTe | pabota, B
JIBHON TOM 4HCIIe
paboThI KonTpons
(vac.)
BCETO B T.Y. BCETO B T.4.
MpaKTHU4ie IIPaKTH4C
CKas CKas
II0ATr0TOB IIOArOTOB
Ka Ka
Tema 1. Kateropus 7 3 1 2
«KOH()JIMKTY B IICUXOJOTHU
Tema 2. Mertonbl usyueHus 7 3 1 2
KOH(JIMKTA
Tema 3. Aranu3 koHpankta | 8 3 1 3
Tema 4. BHyTpunuuHocTHele, | 9 4 1 3
MEXITHYHOCTHBIE H
IpYIIOBbIe KOH(JIHUKTHI
Tema 5. KoraukTs! B 10 3 2 3
OpraHu3aIuu
Tema 6. Kordmuktst B cembe | 10 3 2 3
Tema 7. KonmuxT B 10 3 2 3
COLMATBHO-TIEIATOTHUECKOM
npouecce
Tema 8. Ctpareruu 10 3 2 3
pa3pelnieHue KOH(PJIUKTOB




Tewma 9. Pazpemenne 10 2 3 2 3
KOH(JIMKTA C yYaCTHEM
TPEThEl CTOPOHBDI:
MEINaTOPCTBO,
MOCPEAHUYECTBO, apOUTpaK
KounTtpoin 27 27
UTOI'O 108 14 28 14 52
2. JI71s1 CTY/IeHTOB OYHO-3204HOM (pOpMBbI 00yUeHUs
VYyebHas nporpamMmma — Bcero KonrakTHas pabora (4ac.) Camocros
HaVMEHOBAHUE Pa3JesloB U | (4ac.) Jexuun IIpakTueckue Kontpoas TeIbHas
TeM 3aHATHUS/ camocrosTe | pabora, B
JbHOU TOM YHUCJIE
paboThl Kontpounb
(dac.)
BCETO B T.4. BCETO B T.4.
MpaKkThye MpaKkTHye
CKas CKas
II0Ar0TOB IIOATrOTOB
Ka Ka
Tewma 1. Kateropus 6 1 1 4
«KOH(JIUKTY» B TICHXOJIOTUU
Tewma 2. Meroasl u3yueHus 6 1 1 4
KOH(JIMKTA
Tema 3. AHanu3 koHpIUKTa | 8 1 2 1 4
Tema 4. BHyTpuinyHocTHBIE, | 8 1 2 1 4
MEXIINIHOCTHBIC U
rpynnoBble KOHGIUKTHI
Tewma 5. KonduukTe B 10 1 2 2 5
OpTraHHu3aIuu
Tema 6. KouduukTe! B cembe | 11 2 2 2 5
Tema 7. Koudnukr B 10 1 2 2 5
COIMATTLHO-TIEArOTMYECKOM
mporiecce
Tema 8. Ctpareruu 11 2 2 2 5
paspenieHrne KOHGIUKTOB
Tewma 9. Pazpemienne 11 2 2 2 5
KOH(JIMKTA C y4acTHEM
TPEThEN CTOPOHBI:
MEINaTOPCTRO,
OCPEAHUYECTBO, apOUTpaxK
KonTpoJasn 27 27
HNTOI'O 108 12 16 12 66

I11. O6pa3oBaTe/ibHbIE TEXHOJIOTHH

VYyebnas nporpamMma —
HalMEHOBAaHME PA3JIEIOB U TEM

Bun 3anstus

O06pa3oBatebHbIE TEXHOJIOTHH

Tema 1. Kateropus «xoHQIUKT» B

IICHUXOJIOTNH

Jlexuus

Jlexyus mpaouyuounasi




[IpakTrueckoe Memoo case-study
3aHSATHE Jlenosvie uepol
Tema 2. Metoab! usyueHus Jlexmus Jlexyus mpaouyuonnasi
KOH(IIMKTA
[IpakTHueckoe Memoo case-study
3aHSITUE Jluacnocmuxka
Tema 3. Ananu3 KoH(IIHKTa Jlexius Jlexyus mpaouyuonnas
AxmusHnoe cyuianue
[TpakTHyeckoe Memoo case-study
3aHATHE Jlenosvie uepul
Tema 4. BHyTpunu4HOCTHEIE, Jlextms Axmusnoe caywanue,
MCKIIMYHOCTHBIC U I'PYIIIIOBEIC ]ZeKI/ﬂ/lﬂ 6@606]!/!
KOHGHKCTE! [TpakTHyeckoe Memoo case-study
3aHSTHE
Tema 5. KondnukTel B opranusauun | JIekiust AxmueHoe cnywanue;
JIeKYUsl 8080eM
[TpakTrueckoe Mooenuposanue cumyayuu:
3aHATHC paszpabomxka cyenapues
PA3NIUYHBIX ACHEKMO8
opeaHuzayuu npoyecca
KOHCYTbMUPOBAHUSL;
npopabomKa npuemos U mexHuK
KOHCYIbMUPOBAHUS
Tpenune
Memoo case-study
Tema 6. KoHQIUKTHI B cemMbe Jleknus Axmuenoe cayuanue;
JIeKYUsl 6080eM
[TpakTrueckoe Mooenuposanue cumyayuu:
3aHATHC paszpabomxka cyenapues
PA3IUYHBIX ACHEKMO8
opeaHuzayuu npoyecca
KOHCYIbMUPOBAHUSL;
npopabomra npuemos u mexHuK
KOHCYIbMUpOBAHUs
Tpenune
Memoo case-study
Tema 7. Kondnukt B conransHo- Jlexims Axmuenoe caywanue;
T1€/IarorHIECKOM TIPOIIECCE nexyus 6060em
[TpaxTrueckoe Mooenuposanue cumyayuu:
3aHATHE paszpabomxka cyenapues

PA3IUYHBIX ACNEKMO8
opeanuzayuu npoyecca
KOHCYIbMUPOBAHUS,
npopabomKa nPUemos u MexHuK
KOHCYIbIMUPOBAHUSL

Tpenune

Memoo case-study




Tema 8. Ctpareruu pa3zpeuicHue
KOH(JIUKTOB

Jlexusa

Axmuesnoe crywanue;
JIeKyUsi 080eM

[IpakTueckoe
3aHATHE

Mooenuposanue cumyayuu:
paspabomia cyeHapues
PA3UYHBIX ACNEKMO8
opeanuzayuu npoyecca
KOHCYIbMUPOBAHUSL,
npopabomKa npuemos u mexHux
KOHCYIbIMUPOBAHUSL

Tpenune

Memoo case-study

Tewma 9. Pa3pemenne koHpIUKTA C
Y4aCTHUEM TPEThEN CTOPOHBI:
MEMaTOPCTBO, NOCPETHUYECTBO,
apOuTpax

Jlexmus

Axmuesnoe crywanue;
JIeKYUsi 080eM

[IpakTueckoe

Mooenuposanue cumyayuu:

3aHATHEC paspabomka cyenapues
PA3IUYHBIX ACNEKMO8
opeanuzayuu npoyecca
KOHCYIbMUPOBAHUS,
npopabomKa npuemos u MmexHux
KOHCYIbIMUPOBAHUSL

Tpenune

Memoo case-study

V. OueHounble MaTepuadbl Js NPOBedeHHs TeKyllell HW TNPOMeKYTOUHOI
aTrecTalumn
1. OHNEHOYHBIE MATEPHAJIBI JIJISI TPOBEJAEHUS TEKYIIENA
ATTECTAIIUN

A) AEJIOBBIE UTI'PBI JIJIS ITPOBEJIEHUSA TIPAKTUKYMOB

B paboueli nmporpamme mnpeacTaBlieHbl NMPUMEPHbIC 3aJaHUs U JICJIOBBIC UTPHI JIS
MPAKTUKYMOB.

[IpencraBieHHbple 3aJaHus W JCJIOBBIC WUIPhl BBIMNOJHSIOTCA HA MPAKTUYECKHUX
3aHATUSIX B KAuye€CTBE COBEPUICHCTBOBAHWSA NPAKTUYECKUMX HABBIKOB B paMKax
KOH(JIUKTOJOTUM U OPUEHTUPOBAHBI HA PA3JIMUHYIO TEMATUKY Kypca.

OOyuatomuecs, Ha OCHOBE IMOJTYYEHHBIX TEOPETUYECKO-METOA0JOTUYECKUX 3HAHUN
JIOJKHBI BBITTOJTHUTD JAHHBIE 33/IaHUSI M y4aCTBOBATH B JICJIOBBIX UTPAX, YTO MO3BOJISIET UM
MIPOAEMOHCTPUPOBATh BJIAJCHUE TEOPETUYECKUMHU WU METOAOJIOTUYECKMMH aCIeKTaMu
M3y4aeMOW AUCLUUIUIMHBI U BO3MOXHOCTH UX MPUMEHEHUS B IPAKTUKO-OPUEHTUPOBAHHON
MJIOCKOCTH, a TAK)KE TOJIYYUTh TEKYIIUE OaJUThl 0 JAaHHOW TUCITUTIIINHE.

Tema 3: Anaan3 KOH(QIHUKTA

JAEJIOBAS UT'PA «/KAJIOBA»
Heanb urpbl: pa3BuUTHE Y CTYJACHTOB YMEHUsS aHAIU3UPOBATh KOH(MIUKT HA OCHOBE
VSICHEHUS WMH OCHOBHBIX KOH(JIMKTOJIOTMYECKUX TMOHATUH; (HOPMHUPOBAHHE HABHIKOB
MPUMEHEHUS TPOCTEUIITUX METOIOB U3YUCHHS M OIEHKH KOH(IMKTHBIX CUTYyaIUil.




Hrposas cutyauus.

PykoBOACTBO (pUpMBI MOTYUYHIIO KaAN00y OT OJTHOTO U3 COTPYIHUKOB.

['enepanbHbIi TUpekTOp GUPMBI HA3HAYAET PAOOUYIO TPYMIY IS U3YUEHUS KAITOOBI U
BBIPAOOTKH MPEATIOKEHUHN sl mpuHATUA pemieHusi. CoctaB pabodeil rpynmbl: MEHEIKEp
10 KaJipaM — PyKOBOJMTENb; CICIIMATUCT 10 CBSA3SIM C OOIIECTBEHHOCTHIO; FOPUCT (PUPMBI.

IHopsiok npoBeaeHUs UTPHI

Iloozomosumenvhutii 3man. 3a OAHY-IBE HEJEIN CTYJICHTHI MIOJYyYalOT YCTAHOBKY Ha
poBeJeHUE Ae0BOM Urpbl. UM cOOOIIAtOT TeMy U IeNb 3aHATHUS, a TAK)KE TEMY JeI0OBOM
UTPBI, €€ LIeJIb U UTPOBYIO CUTYaLUIO.

CTyneHTbl MOJIy4aroT YKa3aHUs IO CaMOCTOATEIIbHOMY HW3YUYEHHUIO JIUTEPATyphbl U
YSICHEHUIO OCHOBHBIX TOHATHM: «KOH(JIMKT», «CTPYKTypa KOH(IIMKTa», «CyObEKTHI
KOH(MIUKTa», «mpeaMeT KOH(IMKTa», «o0pa3 KOH(IUKTHOM CHUTyalluu», «MOTHUBBI
KOH(DIUKTa», «o3uliusg B KOHQIUKTE». Kpome TOro, cryJeHTaM HalOMHUHAIOT, YTO OHU
JOJKHBI IPOAEMOHCTPUPOBATh B XOJI€ JI€JIOBOM UIPbl YMEHHUE UCIIOIb30BaTh Pa3JINUHbIE
METO/Abl HW3Y4YeHUS] U aHanu3a KOH(MIUKTOB: HaOMIO/IEHWe, aHalIu3 pPe3yJIbTaToOB
NesATEeNbHOCTH, Oece/a, SKCIIEPTHBIN OMPOC U Ip.

X00 uzpwi
1. YueOHas rpynna pa3OuBaeTCsi Ha TPU KOMaHIbl.

IlepBasgs komaHAa — PYKOBOJACTBO (DHPMBI: TE€HEPAIbHBI JUPEKTOP, 3aMECTUTEIh
TE€HEPATILHOTO JUPEKTOPA MO CBSA3SIM C 00IIECTBEHHOCThIO, (PMHAHCOBBII TUPEKTOP.
Btopast komanna — paboyasi rpynmna o M3y4eHHIO KajloObl (COCTaB CMOTPHU B MYHKTE
«rpoBas cutyauus»).

Tperbs koMaHAa — 3KcepTHI (3—5 YeNoBEK).

Bpewms Ha pactipenenenue ponen — S MUHYT.

[Tpumeuanue. CoctaB KOMaH MOXKET OBITh ONPEAEIICH IO KEJIaHUIO CTYIEHTOB.

2. Bcem xomangam BeiaeTcs jkano0a B MUCbMEHHOM BHJIE U 3a/1aHue Ha urpy. [lepBas
KOMaH/1a TOTOBUTCS K 3aCJIyLIMBAHUIO MPEITIOKEHUMN ISl IPUHATHS PELICHHUS,
BbIpaOOTaHHBIX paboyeil rpymnmoi (BTopas komanaa). Bropas komaHma roTOBUT
MPEAJIOKEHUS 111 PUHATHUS PeLeHus 110 xaode. TpeTbs KoMaH/1a TOTOBUTCA K
OLICHKE coziepKaHusi pabOThI IEPBOM U BTOPOIl KOMaH/.

Bpewms Ha moaroroBky — 15 MuHyT.

3. 3acnymuBaHue TPEIIOKEHUH 7151 BBIPAOOTKU PEIIeHHs 10 Kano0Oe, MpUuHATHE
pEelIeHMs U OLIEHKA COJIep KaHUs padOThI.

Hzpoesoii cuenapuii.

«I'eHepanbHBIl TUPEKTOP» OTKPBIBAET CIIy’)KEOHOE COBEIIAHUE, OOBSIBISSL €ro Temy, U
MPEIOCTABIIAET CIOBO JJISl IOKJIa/la «cTapiiemMy padouei rpynnbl» M0 U3YYEHHIO KaloObl
¥ BBIPA0OTKE TPENJIOKECHUN JUIsl IPUHSATHS PEIIeHHs (PErjlaMeHT JO0KJIaga MOXKET OBITh
orpanunueH 10 munytamn). [Tocne qoknana pykoBOASIIUMN COCTaB 3aJa€T BOMPOCHI YJIEHAM

paboueii rpynmbl (BpeMs Ha BOIPOCHI U OTBETHI MOXKET OBITh YCTAHOBJIEHO B Ipesenax 15—

20 wmwunyt). Ilocine OTBETOB Ha BOMNPOCHI BBICIYILIMBAIOTCS MHEHUS «3aMECTUTENS
TeHEepaIbHOIO IUPEKTOpa IO CBSI35M C OOIIECTBEHHOCTHIO» U «()UHAHCOBOTO AUPEKTOPA»
(Ha BBICITYIIMBAHUE MHEHUN MOKET OBITh BBIJIETIEHO 5 MUHYT).

Peienre Ha 0CHOBE 0OCYKIEHUSI TPUHUMAET «T€HEPAIbHBINA JUPEKTOPY.

Ouenka cooepocanua paoomwt. Ilocne TpUHATHAS PEUICHUS YJIEHBI SKCIEPTHOU
IPYIIIbI BRICTYIAIOT C OLEHKOW paboThl MEPBOW U BTOPOM KOMAaH/I, & TAK)KE UCIIOJIHUTENEH
Bcex poJieil. B Xoe olleHKHM BO3MOMKHBI JUCKYCCUHU (HA OIIEHKY SKCIIEPTOB MOXKET ObITh
orBeieHO 15-20 MUHYT).



4.

[TonBenenue npenogaBaTeaeM UTOTOB UTPHI.

Jlutepatypa il NOATOTOBKH U CAMOCTOSITE/IbHOTO U3yYeHUSI:
a) OcHOBHas1 TUTEpaTypa:

1.

Kondmuxronorusi: Yuebnuk / A.Sl. Kubanos, U.E. Bopoxeiikun u ap.; Ilog pen. A.S.
KubanoBa; ['oc. YHauBep. Ympasi. - 2-€ u3j., nepepad. u jon. - M.: HUL Uudpa-M, 2017. -
301 c. [Dnekrponnslii pecypc]. — Pexxum mocrtyma: http://znanium.com / DaexkTpoHHO-
OubmMoTeUHas cucTeMa
Jleonos, H. U. Koudnukronorus: oOmas v MpUKIagHas : YYeOHUK U MPAKTUKYM JUISI
By30B / H. U. JIeconoB. — 4-¢ u3x., nepepad. u gon. — Mocksa : M3aarensctBo FOpaiit,
2023. — 395 c¢. — (Beicmiee o6pasoBanue). — ISBN 978-5-534-09672-9. — Tekcr :
anekTpoHHbIE  //  OOpa3oBaTreibHas miatpopma  FOpaiirt [caiiT]. —
URL: https://urait.ru/bcode/516451
Tab6aunukoBa, WM. A.KoHdnukronorus : wMeTtoauueckoe rmocooue : [l16+] /
N. A. TabaunukoBa ; Poccuiickast akageMus HapOJJHOTO XO35SHUCTBA U TOCYIaPCTBEHHOM
CJIy>K6LI nipu [Ipe3unente Poccuiickoii @enepanuu. — Mocksa : Jleno, 2020. — 80 c. : ui.
Pexum JOCTYTIA: 1o MOIMHCKE. —
URL https://biblioclub.ru/index.php?page=book&id=685806
Yepnosa, I. P. Kondnukronorus : ydeOHoe mnocobue s By3oB/ I'. P. UepHosa,
M. B. Cepreesa, A. A. benseBa. — 2-¢ u3a., uicnp. u gon. — Mocksa : M3matenseTBo
FOpaiit, 2023. — 203 c. — (Bricmiee o6pazoBanme). — ISBN 978-5-534-08423-8. —
Texkct : onektpoHHbld // OOpazoBatenbHas mnatgopma IOpant [caiiT]. —
URL.: https://urait.ru/bcode/516758

0) lomosiHUTE/IbHASI JIMTEpaTypa:
1. Kumpmamkuna T.H. Koudmukronorus: coumanbHbie KoH(muKTHL yueOHuk / T.H.

2.

Kunbmarikuna. - 2-e uzf., mepepad. u for. - M.: FOuutu-Jlana, 2015. - 287 c. - bubnuorp. B
kH. - ISBN 978-5-238-01542-2; To ke [Onekrponssiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

Ko3ssipes I'.1. Konduuxronorus: Yueounuk. - M.: ]I ®DOPYM: HUL] UHDPA-M, 2014.
- 304 c. [DnexTpoHHbIH pecypc]. — Pexxum goctyma: http://znanium.com / DnekTpoHHO-
O6ubmmoTeUHas cucreMa

Kondmukronorus : yuebnuk / mon pen. B.I1. Patnukosa. - 3-e u3n., mepepad. u morm. - M.:
IOnutu-/lana, 2015. - 543 c. : Tabmn., rpad., wi, cxemsl - (301010 (HOHI POCCHUICKHUX
yaeOHuKOB). - bubmmorp.: c. 527-531. - ISBN 978-5-238-02174-4; To ke [D7eKTpOHHBIHA
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

JAEJOBASA UTPA «BOPBBA 3A ITOBBIINEHUE U ITOHUKEHUE PAHT'A
OIIITIOHEHTA B KOH®JUKTE)

Heans urpel: Ha nMpuMepe pasbITPaHHON CUTyaIlMU TMOKa3aTh CTYJICHTaM BO3MOKHOCTHU
MaHHUITYJTMUPOBAHUS KOHQMIUKTYIONIUMHA CTOPOHAMH CBOMM PAHIOM JUIS TTOJTY4YEHUS
OJTHOCTOPOHHETO MIPEUMYIIECTBA B KOH(IIHKTE.

Y4YacTHUKH UTPHI: ABE KOHMIUKTYIOMNE CTOPOHBI: WHIWBHI-WHIWBHI; TPyIa-TpyIma.
DT0 MOryT OBITh Kak paBHBIE IO COIMAIBHOMY CTaTyCy OINMOHEHTHI («paOOTHUK-
paboOTHHUK», «IMOApa3/eICHUE-TOAPa3eieHne»), TaKk W HEpPaBHbIE («PYKOBOIUTEIb-
MTOAYMHEHHBIN ).

Ilopsiiok NpoBeaeHNs UTPHI:


https://urait.ru/bcode/516451
https://biblioclub.ru/index.php?page=book_red&id=685806
https://urait.ru/bcode/516758
http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=115393

oTnpenenstoTcs (Ha3HAYA0TCsT) TPOTUBOOOPCTBYIOIINE CTOPOHBL

onpenaenseTcs (BbIOMpaeTcs) 00beKT (MpeaMeT) KOHDIUKTA;

Ha3HaydaeTcs (BRIOMpAETCs ) dKCIepTHAsS KoMuccus (pedepn);

HAYMHACTCS JUCKYCCHS, B KOTOPOU Kaxaasi KOH(MIUKTYIOMAs CTOPOHA CTPEMHTCS
JI0Ka3aTh, YTO UIMEHHO OHA 3aIHINAET B KOH(PIUKTE HHTEPECHI TPYIIIIbI, OPTraHU3aIluH,
oO1ecTBa, a IPOTHBOOOPCTBYIONIAS CTOPOHA OECIIOKOMTCS TOJIBKO O CBOMX JIMYHBIX
WHTEpecax.

Pa36op npoBeneHHO# HTPbI. DKCIIEpTHAS KOMHUCCHS onpenenseT mooeantens. [lo6exmaer
Ta CTOPOHA, KOTOpasi CyMena yOeauTh CyJeil B CBOCH OOIECTBEHHON 3HAYNMOCTH.

Hwnh e

Jluteparypa 1Jisl HOATOTOBKH M CAMOCTOSITEJIbHOI0 H3y4YeHHUS:

a) OcHoBHas1 IMTEpaTypa:

1. Koseipes I'.1. Kondmuxronorus: Yuebnuk. - M.: Ul ®OPYM: HUL| UHOPA-M,
2014. - 304 c. [DnekTpoHHbIi pecypc]. — Pexum nocrtyna: http://znanium.com /
DNeKTPOHHO-0MOIMOTEYHAs CUCTEMA

2. Kondumukronorus : yae6Huk / mon pen. B.I1. Parnukosa. - 3-e uzn., nepepad. u jom. - M.
HOnutn-Jlana, 2015. - 543 c. : Tabm., rpad., i, cxemsl - (30510TOM (HOHI POCCUHCKIX
y4eOHUKOB). - bubimorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [DneKTpoHHbII
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

0) JlonosiHuTEIbHAA JIMTEpATYypa:

1. Aunynos A.f. Kondaukronorus: yueOHuk ais By30B / A5, Annynos, A.W. [ununos
— 4-¢ m31. uct. u gon. M.: Dkemo, 2009. — 512c¢.

2. I'pummaa H.B. [Tcuxonorus kordaukra. 2-¢ u3a. — CII6.: ITutep, 2008. — 544c.

3. Hsanosa E.H. Kondmmkronornyeckoe KOHCYIbTUpOBaHKE: yaeOHOe nocooue / E.H.
WBanosa. - HoBocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[AnexrponnbIit pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

4. Kapramos S.I1. Koudnukt B opranuzamuu / S.11. Kapramos. - M.: Jlaboparopust
kuaury, 2010. - 69 c.; To xe [DnekTponnsIil pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

5. JleBkun, B.E. Tpenunr xonpaukronezaBucumoctu: yueoHoe nocodue / B.E. JIeBkuH. -
M.; bepmun: Iupekr-Menua, 2016. - 166 c.: wi., Taba. - bubmmorp.: c. 153-162. - ISBN
978-5-4475-8756-7; To xe [DnexTponHsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=450205 (18.06.2017).

6. Pemernukosa K.B. KondmkTe! B cucteme yrpapnenus: yaeobHoe mocooune / K.B.
Pemrerankona. - M.: KOHUTU-/IAHA, 2013. - 175 c.: un. - bubmwmorp. B xH. - ISBN 978-5-
238-02393-9; To xe [Inexkrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=448158

7. UBapu I'. Yopaprnenne KOHQPIUKTHBIMA CUTyalUMsIMU: J{narHocTuka, aHaJlu3 U
paspernienue KoHGIUKTOB / Tiep. ¢ HeM. JI.KonTopogoii. - CII16.: U3a-Bo Bepuepa
Perena, 2007. — 296c¢.

8. Illeitnor B.I1. Ynpasnenne konduuktamu: Teopus u npaktuka / B.I1. [lleiinoB —
Munck: Xapsect, 2010 —912c.

Tema S. KoH(IMKTBI B Opranu3aunmuu

JAEJIOBASA UTPA «KOH®JIUKT HA TPOMBIINIVIEHHOM
NPEAIIPUATUN


http://biblioclub.ru/index.php?page=book&id=115393
http://biblioclub.ru/index.php?page=book&id=228964
http://biblioclub.ru/index.php?page=book&id=87239
http://biblioclub.ru/index.php?page=book&id=450205
http://biblioclub.ru/index.php?page=book&id=448158

Heas  urpbl. O3HAKOMUTH ~ CTYJIGHTOB €  KOH(IMKTHBIMH  CHUTYallMsSIMHU,
BO3HUKAIOIMMU HA MPOMBIIIJIEHHBIX NPEANPUITUIX B IEPUOJ] UX PEKOHCTPYKIIMH, HAYYUTh
pacno3HaBaTh MPUYUHBI ¥ BUJIbI KOH(JIUKTOB, @ TAK)KE HAXOAUTHh BO3MOYKHBIE BAPUAHTHI X
pelIeHus.

HUrpoBas cutyanus.

AKITMOHEpHOE TPEINPHUSITHE, BBITYCKAIONIEE NPOAYKIIUI0O XUMHUYECKOTO MPOQuIIs
(Hampumep, MOIOIIUME CPEICTBA), OKa3aloCh Ha TpaHu OaHKpoTcTBa. I[Ipomykiims
NPEANPUSATUS H3-32 HU3KOTO KadyeCcTBA M BBICOKOW CE0ECTOMMOCTH HE BBIICPKUBACT
KOHKYPEHIIMU Ha phIHKe cObITa. J[711 peHTadenbHOil pabOThl MPEANPUATHS HEOOXOIMMO
NPUHSTH CJIEITYIOUIUE MEPBI:

a) 3aMEHUTH yCcTapeBiliee 000pyI0BaHKE HA HOBOE;

0) COKpaTUTh IPUMEPHO B J[Ba Pa3a YUCIIO pAOOTHUKOB;

B) OBBICUTH KBaJTU(UKAIIUIO OCTABIINXCS pAOOTHUKOB,;

') HalTU (IpUBJIEYb) TOMOTHUTEILHOE (PMHAHCUPOBAHNUE;

1) paIuKalbHO MEPECTPOUTH BCIO CTPYKTYPY MPEATPUITHS.

Ha nmpeanpusitun padorarot 100—-150 yenosek. Bce paboTHUKM MOapa3iensioTcs Ha
CJIEIyIOIME KATEerOpuH (3TO JIEJIEHUE, Pa3yMeeTcsl, JOCTaTOYHO YCIOBHO M JJII YUCTOTHI
UTPhl YKa3aHHBIC KATETOPUU HE JIOJKHBI MIEPECEKATHCS ):

a) aIMUHUCTPATUBHO-YIIPABIICHUECKUH arapar;

0) paOOTHUKH IIPEATICHCHOHHOTO BO3PACTa;

B) JKCHIIIMHBI, UMEIOIINE MaJIOJICTHUX JIETEH;

I') BCE OCTaJbHbIE PAOOTHUKH.

Bce paboTHUKHM SABIAIOTCS aKIMOHEpAMHM CBOErO Npennpusitus. B urpe moryr
npuHuMaTh yuactue ot 10 1o 30 yenoBek. YUaCTHUKH UTPHI:

1. 'eHepanbHBIA TUPEKTOP MPEATPUITHS.

2. TexHuuecKkui JTupPeKTop.

3. Menemxep 1o puHaHCAM.

4. YipaBIsOMIUiA IEPCOHAIIOM.

5. [Ipeacenarenb mpo@CcorO3HOIO0 KOMUTETA.

6. [IpenacraBuTenu Bcex KaTeropuii pabOTHHUKOB (a, O, B, T).

/. 'pynna 3KcrepToB.

B xo0e uepwi. Tlpoxoaut oluiee codpanue paOOTHUKOB MPEANPHUSATHS, HA KOTOPOM
pPa3BOPAUYUBACTCS TUCKYCCHUS O MYTSIX U METOJAaX PEKOHCTPYKIIUU MIPEAIPUITHS.

1. 'eHepanbHBIii AUPEKTOP OTKPBHIBAET cOOpaHWe M B OOMIMX 4YepTax JOKIaJbIBaeT O
CJIOXKUBILIECHCS CUTYAIHH.

2. TeXHU4eCKU JUPEKTOP TOBOPUT O HEOOXOAMMOCTH BHEAPEHHUS MPOTPECCUBHOMN
TE€XHOJIOTUH, TIPEJIaraeT CBOU BapUAHThl PEKOHCTPYKIIUH MPEIPUATHSL.

3. Menemxep 10 (QuHAHCAM TpeIjaraeT BO3MOXKHBIE BApUAHTHI  TPUBJICUCHUS
JIOTIOJTHUTEHHOTO (PMHAHCUPOBAHMS, HEOOXOUMOTO ISl TIPOBEJICHUST PEKOHCTPYKITUU
MPEANPUSATHS U PELICHUS KaJIPOBBIX BOIIPOCOB.

4. YpaBisiiolMil MEpCOHAIOM BBICKA3bIBAET CBOE€ MHEHHUE O IMYTAX PELICHHS KaJpOBBIX
npoosieMm.

5. [Ipeacenarens npodkxoma OTCTaMBaET MpaBa PaOOTHUKOB MPEANPUATHS U MpeJjiaraet
CBOY BapUaHThI pEIIECHUS MPOOIEMBI.

6. [IpencraBuTenu BceX KaTeropuii paOOTHUKOB CTPEMSTCS 3aIlIUTUTh CBOUX KOJUIET U
BBICKAQ3bIBAIOT CBOKO TOUKY 3PEHUS 10 MTOBOY PEKOHCTPYKIIUU TIPEITPUSATHS.

/. 'eHepanbHbIN TUPEKTOP MOABOAUT UTOTH MPOIIEIIIEH TUCKYCCHH.



Pa3boop nmpoBeneHHOll Mrpbl. BoiCka3piBaHUs  SKCHOEPTOB IO  MpodiieMam
pedopMUpoBaHUs TIPEANPUATHS U O XoJle mpomieamei nuckyccun. Ooiee o0CcyxieHue
UTPBI.

AEJIOBAS UTPA « PE@OOPMHUPOBAHUE OPTAHU3ALINN»

Heap urpsel. PazButre y cTy/IEHTOB HABBIKOB aHAJIN3a KOH(JIUKTOB B OPraHU3AINH
dbopMUpOBaHNE Y HUX YMEHUIN BECTH JIEIOBYIO JUCKYCCHIO MO CIIOPHBIM BOIIPOCAM.

HUrpoBas cutyauusi. BHe1peHrEe HOBBIX TEXHOJIOTMHA B MPOU3BOJACTBEHHBIA MPOLIECC
NPEANPUATHS TIPUBEIO K TOMY, YTO, 10 MHEHHIO IJJaBHOTO TEXHOJIOra, CYIECTBOBAHUE
OJIHOTO M3 Y4YacTKOB B COOpPOYHOM IIeX€ CTajlo HeuenecooOpasHbiM. Ha oaHoMm wu3
COBCILAHUM TJIABHBI WH)KEHEP BBIABHUHYJ HJICI0 O CIHUSHUU 3TOTO y4yacTKa C JIPYTHUM,
CMEXKHBIM IO TEXHOJOTHYECKON NMHUH. [IpennokeHune IrIaBHOIO WHYKEHEPA BBI3BAJIO
CONPOTHUBJIEHUE CO CTOPOHBl HAyallbHHKA [€Xa W HaYaJbHUKA MOJJICKAIIETO
pEeopraHn3alny y4acTka.

IHopsinok npoBeeHUs1 HTPHI

Iloozomosumenvrolii 5man. 3a ONHY-ABE HEACIU CTYACHTHI MOJYy4YalOT YCTAHOBKY Ha
MIPOBE/ICHKE JIEIOBOM UTPhI M Y3HAIOT TEMY U LI€JIb 3aHATHUS, & TAKXKE TEMY JIEJIOBOM UIPBI,
€€ LeJIb U UTPOBYIO cuTyauuto. Cieayer JaTh yKa3aHus [0 CAMOCTOSITENIbBHOMY U3YUYEHUIO
JUTEPATyphl U OTPAOOTKE OCHOBHBIX BOIIPOCOB TeMbI (CM. 3aHsATHE 12.1).

B xo00e uepwi

1. Pactipeneniuth poiu Cpey CTYAEHTOB: IUPEKTOP MPEAIPHUITHS, TIIaBHbIN TEXHOJIOT,
HaYaJIbHUK 11€Xa, HAYaJIbHUK YYacTKa (COCTaB MIPAIOIIUX MOXKET MEHSTHCS B XOJI€ UTPHI).
CryIeHThl, HE BOUIEAIINE B COCTAB UTPAIOIINX, BBITIOIHSAIOT POJIb IKCIIEPTOB.

2. UrparonyM yTOUHSAIOT YCTAHOBKY Ha WIPYy WM UTPOBYIO CHUTYallUIO, a TakXKe HUX
3HAKOMSIT C UTPOBBIM CIICHAPUEM U JAIOT BpeMs Ha MOATOTOBKY K urpe (10 10 MuHyT).

3. PaspirpeiBanue crienapus (10 30 MUHYT):

JMpeKTop NpeanpHUsITHs TPOBOJUT COBELIAHUE 110 CIIOPHOMY BOIIPOCY, OTPAKEHHOMY
B UTPOBOM cutyauuu. Ha coBelllanne npurianieHsl IIIaBHbIA TEXHOJIOT, HAYaIbHUK 11€Xa U
HaYyaJIbHUK y4acTKa.

[Tpumeuanue. UrpoBoii clieHapuii MOKET ObITh TPOUTPaH ABYMS UJIM TPEMS COCTaBaMH
YYaCTHUKOB, YTO MO3BOJUT MPOU3BECTH CPABHUTENBbHBIA aHaIU3 pabOThl CTYJEHTOB IO
KaXJ01 poJIH.

4. AHanu3 IeUCTBUM yYaCTHUKOB UTPbI 3KciepTamu (10 30 MUHYT).

5. [logBeneHue UTOroB NpenogaBaTesieM.

Jluteparypa 1Jil HOATOTOBKH M CAMOCTOSAITEIbHOT0 H3Y4YeHUsI:

a) OcHoBHas1 JIMTEpaTypa:

1. Kunemamkuna T.H. Kondmmkronorus: conpanbapie KOHQIUKTHE: yueOnuk / T.H.
Kunpmarikuna. - 2-¢ u3a., nepepad. u por. - M.: FOuutu-Jlana, 2015. - 287 c. - bubmuorp. B
kH. - ISBN 978-5-238-01542-2; To ke [DnekTponHsIii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Kondmukronorus : yueonuk / moj pen. B.I1. Paraukoga. - 3-¢ u3z., nepepad. u gom. - M.:
IOnutu-/lana, 2015. - 543 c. : Tab., rpad., wi, cxemsl - (30710TOM (OHI POCCHIMCKHIX
yueOHUKOB). - bubmmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [ D1€KTpOHHBII
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

3. Kondmukronorus: Yueonuk / A.51. Kubanos, .E. Bopoxeiikun u nip.; [log pen. A 5.
Kubanoga; I'oc. YHuBep. Ympasi. - 2-e uzn., nepepad. u joi. - M.: HUL Uudpa-M, 2017. -



http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=115393

301 c. [DnekTponHsiii pecype]. — Pexxum moctyna: http://znanium.com / DnekrponHo-
OoubnmoTeuHas cucreMa

0) JlonosiHuTE/IbHAA JIMTEpaTypa:

1. MBanoBa E.H. KondmukTonornaeckoe KOHCYITHpOBaHuUE: yaeOHoe mocodue / E.H.
NBanoga. - HoBocubupck: HI'TVY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[Onexrponnsiii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

2. Kapramos S.I1. Koudmaukt B opraruszamuu / S1.I1. Kapramos. - M.: JlabopaTtopus
kaury, 2010. - 69 c.; To xe [DnexTponHslil pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

3. OpranuzannonHas koH@uukTonorus: Yue6. mocooue / K.B. Pemernukosa. - M.:

NH®PA-M, 2009. - 175 c.

[Tnaronos FO.I1. I1cuxonorus kordaukTHOrO NoBeaeHus. - CI16: Peus, 2009. — 544c.

Pemernukora K.B. KondmukTel B cucteme yrpapnenus:: yuebHoe nocodue / K.B.

Pemernukoga. - M.: KOHUTU-JTIAHA, 2013. - 175 c.: un. - bubmumorp. B kH. - ISBN 978-5-

238-02393-9; To xe [Dnexrponnslii pecypc]. - URL:

http://biblioclub.ru/index.php?page=book&id=448158

6. Crekauesa, A.Jl. YrpaBieHue KOHQIUKTaMH U cTpeccaMu Ha npennpusatan / A Jl.
Crekauesa. - M.: JlabopaTtopus xkuuru, 2012. - 155 c. - ISBN 978-5-504-00883-7; To
xe [DnexTpoHHbi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=140857 .

7. lBapi I'. Yopaprnenue KOHQIUKTHBIMYU CUTyallMsIMU: J{narHocTuka, aHaJIu3 U
paspemienne KoH(ukToB / Tiep. ¢ HeM. JI.KonToposoii. - CII6.: 3a-Bo Bepuepa
Perena, 2007. — 296c¢.

8. IlleitnoB B.I1. Ynpasnenue konduuktamu: Teopus u npaktuka / B.I1. [lleiinoB —
Munck: Xapsect, 2010 —912c.

o B

Tema 6: KondgunkTsl B cembe

JIEJIOBASI HITPA «CYIIPYKECKHH KOH®JIUKT»

Heapr wurpbl. O3HAKOMUTH CTYJIEHTOB C OJHUM U3 BapUaHTOB CYINPYKECKUX
KOH()JIUKTOB, ONPEACIUTh UX BUBI U MOMBITATHCS HAWTH BO3MOKHBIE BAPUAHTHI PEIICHUS
CYNPY>KECKHUX KOH(IMKTOB MOJO0OHOTO THIIA.

Y4aCTHUKU UTPBI:

1. Myxx — paOOTHUK OIOKETHON c@epbl, BBIHYX IACHHBIA MOCTOSHHO WCKAaTh
JOTIOJTHUTENbHBIA 3apa00TOK, TaK KaK OCHOBHOW 3apIuiaThl Ha COJEP)KAHHE CEMbH HE
XBaTaerT.

2. Kena — Ttaxke paboTHHIIA OFOHKETHOM cdephbl, BBIHYXICHHAS IOCTOSHHO
OTHPAIINBATHCS C pa0OTHI, TAK KaKk B OCHOBHOM €1 OJTHOM MTPUXOIUTCSI BECTH BCE JOMAIITHEE
X03MCTBO: CTUPATh, TOTOBUThH, XOJIUTh 32 TOKYIIKaMH, OTBOJUTh U IPUBOJIUTD JBOUX JACTEH
B JE€TCKUM cag U T. 1.

HrpoBas curyamusi. My>x npuxoaut mo3aHee oObdHOTO jomoi. CerojgHsi OH
3aKOHYMJI OYEPEIIHYIO «JIEBYIO» paboTy M moiayums 3a Hee jgeHbrn. OH B XopoiieMm
HAaCTPOCHUH U CcJieTKa HaBecerne. JKeHa ycrana u o0mwkeHa Ha Myka. Bo3Hukaet KOH(IUKT.
Xena oOBuHSET Myka B TOM, YTO OH COBEPIICHHO HE JYMAaeT O CEMbE, UTO Y HErO CBOS
JTUYHAs )KU3Hb, @ OHA 32 CBOMMU CEMEHHBIMH 3a00TaMH HUYETO XOPOIIIETO B ATOU KU3HU H
He BUAUT. MyX ONpaBIbIBa€T CBOM YACThI€ 3aJEPKKU Ha paboTe TeM, YTO CTPEMUTCS
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Oonplie 3apabaTbiBaTh JE€HEr MMEHHO JUIsl ceMbU. B3anmHble 0OBHHEHUS MPUOOPETAIOT
SIBHO YMOILIMOHAIBHYIO OKPACKY.

Iopsinok npoBexeHNsI UTPbI

1. Pacnpenenuth CTYJAEHTOB IO MapaM C COOTBETCTBYIOIIMMHU POJSIMH: «MYXK» —
«OKeHa» (3KeNaTeNbHO, YTOObI B KOXKAYIO Hapy BXOJAWIM JCBYIIKA U FOHOIIIA).

2. Ha mepBoM 3Tare urpbl KaXIbli U3 «CYIIPYTOBY» UTPACT COOTBETCTBEHHO POJIb MYyKa
Y YKEHBI, OTPABJbIBAsI CBOU JECUCTBUS, IPEAIICCTBOBABIINE KOH(DIHUKTY.

3. Ha BTOpOM 3Tame KakIblii U3 «CYNPYyroB» MUCHMEHHO HW3JIaracT CBOW BapHAHTHI
penieHus KOH(QIUKTHOW CUTYaIuu.

4. Ha 3aximioyuTebHOM 3Tamne o0a «Cynpyra» HaxolAT €AMHOE B3auMOIPHUEMIIEMOE
penieHre KOHGIMKTA U TOJIPOOHO €ro ONMKUCHIBAIOT.

5. Heob6xoaumo Taxke OmpenenuTh THUI CYIPYKECKOTro KOH(IMKTA, MPUYUHBI €ro
BO3HUKHOBEHUS U JAPYTHE BO3MOKHbBIE BAPUAHTHI PEIICHUS TaHHOTO KOH(IIUKTA.

JluTepatypa il NOATOTOBKM U CAMOCTOSITEILHOTO U3y4eHUsI:
a) OcHoBHas1 JIMTEpaTypa:

1. Kondmukromorus : yaeonuk / mox pen. B.I1. Paraukosa. - 3-¢ u3a., mepepad. u morr. - M.:
IOnuTH-/ana, 2015. - 543 c. : Tabi., rpad., ui, cxeMsl - (30J10TO# POH POCCUMCKHUX
y4eOHHKOB). - bubmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [ D11eKTpOHHBIH
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

0) lonmostHuTeE/ILHAS JIUTEpATYypa:

1. WBanora E.H. Kondmukronornueckoe koHCybTHpoBaHue: yueoHoe nocooue / E.H.
NBanoga. - HoBocubupck: HI'TVY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[DnexrponnbIit pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

2. JleBkuH, B.E. Tpenunr kondnukToHezaBucumoctu: yueonoe nocobue / B.E. JleBkuH. -
M.; bepmun: Iupekr-Menua, 2016. - 166 c.: wi., Taba. - bubmmorp.: c. 153-162. - ISBN
978-5-4475-8756-7; To »xe [Dnextponnsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=450205 (18.06.2017).

3. Xeprens A. ¢on [IpodeccronanpHOE pa3pericHue KOHGINKTOB: MeIHATHBHAS
KomrneTeHus B Bameit sxu3nu / nep. ¢ nem. H. babuuesoii. - CII6.: M3n-Bo Bepuepa
Perena, 2007. — 272c.

4. HIsapu I'. YnpaBienne KOHGIMKTHBIMU CUTyalUsIMU: JIMarHoCTUKA, aHATIU3 U
paspemienne KoH(ukToB / Tiep. ¢ HeM. JI.KonToposoii. - CII6.: 3a-Bo Bepuepa
Perena, 2007. — 296c¢.

5. Illeitnor B.I1. Ynpasnenne konduuktamu: Teopus u npaktuka / B.I1. llefinoB —
Munck: Xapsect, 2010 — 912c.

Tema 8: Crpareruun paspemieHusi KOHQJIUKTOB

AEJIOBASA UTPA «MHIUAEHT»

B npouecce npuMeHeHUA ITOM UTPHI:

- COBEpLIECHCTBYETCS YMEHHUE OLIEHUBATh XapaKTep CKJIAJbIBAIOIIUXCS B KOJIJIEKTHUBE
B3aMMOOTHOILICHU;

- YYaCTHUKH WIPbl MPHOOPETAIOT YMEHHUE BBIIEIATH KPUTHUYECKHME MOMEHTHI BO
B3aMMOOTHOIICHUSX - KOH(DIUKTHBIE CUTYAIIUH;

- YYaCTHUKHM TPUOOPETAIOT CHOCOOHOCTh K MPOQPHIAKTHYECKUM PEHICHUSM,
Mpe0oTBpAIIAIONIUM MepepacTaHue KOHPIUMKTHON CUTYyallud B KOH(MIIUKT.
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Heabro poneBoit urpsl « THIUAECHT» ABIIAETCS POPMUPOBAHUE YMEHUI KOHCTPYKTUBHO
paspemaTte KOHQUIMKTHBIE CHUTyalluM, HPOTHO3MPOBATh MEAArOTMYECKUE IOCIEICTBUS
pEIIeHUH Pa3IMYHbIX KOH(JIMKTHBIX CHUTYyallMil, YriIyOJieHHE OMbITa aHalIU3a CUTyalul
B3aMMOOTHOIICHHU 1 BBIPAOOTKA CTAaHAAPTHBIX CTPATETUid OBEICHUS.

IMoaroroBka urpsl. Bece yuacTHrku pa3ouBaroTcs Ha 4 rpynmnbl (IPUHIIUI pa30UBKHU HE
MMEET 3HAYEHUA, T. K. XOJ WUIPbl HE 3aBUCHUT OT KOJMYECTBA YYACTHUKOB B KaXIOH M3
yeTblpex rpymm). B teuenne 10 MUHYT Kaknas rpynmna OpoAyMbBIBA€T U pa3bIrpbIBacT (B
o0umx dYeprax) KOHGIMKTHYIO CHUTyalMIO AJsl paspemieHus Apyroi rpymme. Kaxaprit
YYaCTHMK TOJIy4aeT POJIEBYIO0 YCTAHOBKY, KOTOpOH ciemyeT B urpe. [lo HeoOxoaumocTu
[OATOTABJIMBAECTCS PEKBU3UT. B meprnoa moAroToBKM Kaxkaasi IpyIia IIpoyMbIBAacT TaKKe
U TIOMeXy JJsl pa3pelieHus KOH(QIMKTHOW CUTyalluu, KOTOpas MULIETCS Ha JINCTKE U
OTZAeTCs BEAyLIEMY UIPBI.

X0/ poJieBoil UI'PHI NIPECTABICH HA CXEME:

I'PYIIIIA / OTAII I 1 11 v
IlepBas KC ) P 11|
Bropas 111 KC C) P
Tperbs P IT KC 9

YerBepras ) P 11 KC

YcioBHBIE 0003HAYCHHSA:

KC — xoudnukrHas curyanus, Il — «momexa», D — skcmeptbl, P — paspemieHue
KOH(D)JIMKTHOW CUTYaINH.

OOGpaTHas cBs3b (aHAIU3 PELICHUI) OCYIIECTBISETCS 0 METOJMKE TaK Ha3bIBAEMOTIO
«aKBapuyma», KOrja Kaxjas TIpynmna M0 OdYepeld BBICTYNAaeT B POJH HSKCIEPTOB
MPEAJIOKEHHBIX PEIIeHUH, 00pa3ysl BHEIIHUMN KPYT.

Kpurepuu urpsr:

1. Bpems, noTpaueHHOE Ha pa3penieHue KOHQIMKTHON CUTYAlIHH.

2. ®opma ero pazpelieHus: COOMI0ACHUE TaKTa, YBaXKEHUS, YIET HHTEPECOB
Y4aCTHUKOB KOH(JIMKTHON CUTYyallUu.

3. Xapakrep pazpeinieHusi KOHPIUKTHON CUTyalluu: KOHCTPYKTUBHOW WM
NECTPYKTUBHOM, 3aBUCAIIEH OT CTPATETUU IMOBEACHUS €r0 YYaCTHUKOB, BO3MOKHbBIE
IIOCJIE/ICTBHSI PEIaraeMbIX pEeHICHUM.

OueHb 4acTo B TPAHCIIOPTE, B Mara3uHe, Ha yJINIE U B YUPEKICHHUIX MBI CTATKUBAEMCS
C KOH(DJIMKTHBIMM CHUTYalUSIMH, U3 KOTOPBIX IMOAYAC HE MOKEM HAWTH MPaBUIBLHOTO
BbIXOJZa. Mrposas rpymnna, KoTopas moJy4uiia 3TO 3aJaHue, IPOUTPAET HaM JIBa BapyuaHTa
MOBEJICHUSI B TAKOW CUTyallMM: KaK HE HaJo ceOsl BECTU U Kak HaJo cedst BecTu. MbI co
CBOEH CTOPOHBI OLICHMM 00a BapuaHTa W OMNPEIEIMM, KaKOH M3 HUX SIBIAETCS JTy4LIUM
(MHCIIEHUPOBKA UTPOBOM CUTyallUN).
KomMmMmeHTapuii npu ciiyyailHO BCIIBIXHYBILEW ccope: The Obl TO HU ObLIO, OCTapanTech
caepkarb cedsi B JI0OOM Cilydae, paBbl WJIM HET, CHOKOWHO MPOU3HECUTE «U3BUHUTE» U
3aMOJTUUTE, IEPEKITIOUUB CBOE BHUMAHKUE HAa YTO-HUOY/Ib APYTOe, TOKa OOBUHSIIOUIHI Bac B
YEM-TO YEJIOBEK HE UCUYEPIIACT BCEX CBOUX apIyMEHTOB U HE 3aMOJIYUT CaM, HE BCTPETUB C



Ballleil CTOPOHBI BO3PaKEHUI, KOTOPbIE MOTJIM OBl «IIOJUIMTh Macjia B OrOHbY». BecmoMHuuTe,
KaK HEKpacHBO BBINIAJAT JIIOJU, B3aUMHO YHIDKAIOIIME U OCKOPOJSAIOUIME ApPYr JIpyra
OyKBaJIbHO H3-3a Kakoro-HuOynap mycrtaka. [locTosiHHO, Be3ne BOCHMTHIBaliTE B cebe
BBIJICPKKY U XJIATHOKPOBHE.

He 3a0b1Bast 00 0CO0€HHOCTAX MOBEAEHNUS JUYHOCTH B KOHQIUKTHBIX CUTYaLUSX,

Mbl PpeKOMEHAyeM CJeIYKIIMi MO3TANHBbIA IYTh HpoBeAeHUs (IPeogoIeHUs
KOH()VIMKTOB), €CJIM NPeI0TBPATHTH €ro BCe Ke He YIAJI0Ch.

1.

6.
7.

[Tpu3znaiite Hanuuue KoHINKTa. B XapakTepe yenoBeka, 10 MHEHHIO TICHXOJIOTOB, €CTh
CTPAaHHAs YepTa: «TepPIETh HETEPIMMOE U HE IIPU3HABATh OYEBUAHOE». [T03TOMY -
3asiBUTh O KOH(IIMKTE, TEM CAMBIM OTKPBITh JJOPOTY K IIEPErOBOPAM.

. JloroBopUTHCS 0 TIpoLIeIype pa3pelieHus: KoH(GIUKTa: re, Korja u kak Bel HauHeTe ¢

Bamm onmoHeHTOM COBMECTHYIO paboTy MO MPEOI0JICHUIO KOH(DIUKTA.

. O‘IepTI/ITe KOH(l)J'II/IKT, TEM CaMbIM 6y,HYT CHATBI CKPBITBIC HHTCPCChI, JINYHBIC O6I/I,III>I u

T.AO.

. UccnenyiiTe BO3MOYKHBIE BApUAHTHI PEIICHUS KOH(PIIUKTA, 3€Ch XOPOLI METOT

«MO3TOBOM aTaKkW.

. JobGeitTech cornaimieHust — 3TO 03HA4aeT, YTO HEOOXOJUMO BBIOpATh PEIICHUE,

npuemiieMoe Jijisi 00X CTOPOH.
HemenneHHo BOILIOMIANWTE TJIaH B )KU3Hb.
Cremnaiite aHaIN3, OLICHUTE NIPUHATOE PELICHUE.

Jlutepatypa 11l NOATOTOBKH U CAMOCTOSITE/IbHOTO U3yYCHUS:
a) OcHOBHas1 JTUTEpaTypa:

1.

Kondmuxkronorus : yueonuk / mon pen. B.I1. Parnukosa. - 3-e uzz., nepepad. u gor. - M.
HOnutn-Jlana, 2015. - 543 c. : Tabm., rpad., i, cxemsi - (30710TOM (HOHI POCCUHCKIX
y4eOHHKOB). - brubimorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [DneKTpoHHbBII
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

Menuanust: yaeonuk / mog pen. A.Jl. Kapnenko, A.Jl. Ocunosckoro. - CI16.: Ctaryt: AHO
«Penaxius sxxypHana «Tpetetickuii cya», 2016. - 480 c.: . - (bubnmoTteka xxypHaia
«Tperteiickuii cymy; BbIm. 8). - bubmorp. B kH. - ISBN 978-5-9036-9207-1. - ISBN 978-5-
8354-1151-1 (U3marensctBO «CTary™?); To ske [Dnekrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=452698

0) JlonmostHuTEILHAS JIUTEpATYypa:

1.

Nsanosa E.H. Kondmkronornyeckoe KkoHCynbTHpoBanue: yaeoHoe nocooue / E.H.
NBanoga. - HoBocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To ke
[DmexTponHsbIii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=228964
Kapramos f.I1. Kondaukr B opranuzaruu / S.I1. Kapramos. - M.: Jlaboparopus
kHury, 2010. - 69 c.; To xe [Dnexkrponubiii pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

Ko3seiper I'.U. [Tonutnueckas koHpauKTOI0THS: YUueOHOe nmocodue. - M.: ]|
OOPYM: NUHOPA-M, 2011. [OnexkTpoHHsIil pecypc]. — Pexum nocryna:
http://znanium.com / DneKkTpoHHO-OMOIMOTEYHAsT CUCTEMA

JleBkuH, B.E. TpeHuHr koHpuuKTOHE3aBUCUMOCTHU: yueOHoe nocobue / B.E. JIeBkuH. -
M.; bepaun: Iupexkr-Menua, 2016. - 166 c.: un., Tabn. - bubauorp.: ¢. 153-162. - ISBN
978-5-4475-8756-7; To »xe [Dnexrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=450205 (18.06.2017).
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5. OpranuzanuvonHas kKoH@puukTosaorus: Yueb. nocooue / K.B. Pemernukosa. - M.:
NH®PA-M, 2009. - 175 c.

6. Pemernukosa K.B. KondmkTe! B cucteme ynpapnenust: yaebHoe mocooue / K.B.
Pemrerankoga. - M.: KOHUTU-/IAHA, 2013. - 175 c.: un. - bubmmorp. B xH. - ISBN 978-5-
238-02393-9; To xe [Dnexrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=448158

7. Crexauesa, A.Jl. YrpaBineHnue KoHGIUKTaMH U cTpeccaMu Ha nipennpusitun / A Jl.
Crekauesa. - M.: Jlabopatopus kuuru, 2012. - 155 c. - ISBN 978-5-504-00883-7; To
xe [OnexTponHbIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=140857 .

8. Xeprenb A. ¢on [IpodeccrnonanbHoe paszpenieHrne KOHGIMKTOB: MeTUaTUBHAS
KoMmIieTeHuus B Barmeit sxu3nu / nep. ¢ Hem. H. babuuesoii. - CI106.: U3n-Bo Bepuepa
Perena, 2007. — 272c.

9. llIBapn I'. Ynpasnenre KOHPIUKTHBIMU CUTyallMsAMU: J{narHocTuKa, aHAJIU3 U
paspemnienne KoH(IUkToB / Tiep. ¢ HeM. JI.KonToposoii. - CII6.: 3a-Bo Bepuepa
Perena, 2007. — 296c.

10.lle#tnoB B.I1. Ynpasnenue koHdmukTamu: Teopus u npaktuka / B.I1. llelinoB —
Munck: Xapsect, 2010 — 912c.

JAEJIOBAS UT'PA
«®PYCTPUPYIOIIUE CUTYAL UM B AEJTOBBIX OTHOIEHUAX»

I.[e.m; 3aHATHUA. 3aKpCHJICHHe Y CTYACHTOB HABBIKOB BBIABJICHUA KOH(i)JII/IKTHBIX
CI/ITyaHI/Iﬁ B IIpOoOcCCC COIOUAJIBHOI'O BBaHMOHCﬁCTBHH B HCCTAaHAAPTHBIX AOCJIOBLIX
CUTyanuiax. Pa3BuTre HaBBIKOB U YMeHI/Iﬁ 3(1)(1)6KTHBHOI‘O O6HI€HI/IH B JACJIOBBIX
OTHOLICHUAX.

Iopsinok mnpoBeneHusi urpbl. OOyyaeMbIM BBIJAIOTCS PHUCYHKH, Ha KOTOPBIX
M300paKeHbI 1Ba yejoBeKa. To, 4TO TOBOPUT MEPBLIi YEJIOBEK, HATMCAHO B KBAJPATE CJICBA.
OOyuaeMble TOKHBI 3alMMCAaTh CBOU BApUAHTHI OTBETA 3a JIPYTOTO YeJI0OBEKa.

3areM IpenojaBaTellb OpraHu3yeT 00CyKIEHUE BAPUAHTOB OTBETA.
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AEJOBAS UTPA «KKOH®JIMKTHAA CUTYALUS»

eab urpwui:
1. MO3HaKOMHTH CTYAEHTOB C BO3MOKHBIMU KOH(MDJIMKTHBIMUA CUTYAIUSIMU;
2. OMpeAenuTh B KaXI0H CUTyaIlll CTOPOHBI KOH(JIMKTA U MPEAMET CIIopa;
3. pa3o0paTh BO3MOXHbIE BApPHAHTHI YPETYJIMPOBAHUS MMOAOOHBIX CUTYAIIHI];
4. onpenenuTh TUIbI BOZHUKAIOMINUX KOH(IUKTOB B 3aBUCUMOCTH OT TE€X HJIM UHBIX
BAPUAHTOB UX YPETYJIUPOBAHHUS.
Curyanus 1
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Bbl netute B camoreTe, yJ0OHO pacloJIOKHUBIIMCH B TTACCAKUPCKOM Kpeciie. C3aam Bac
CUINUT peOCHOK M CTYYHT HOTOW MO Balemy Kpeciy. Bac 3To paszmpakaer, U BbI pemiaeTe
MpEKpaTuTh «0e300pa3uey, NeUCTBYS CIASAYIOIIIM 00pa3oMm:

a) IOoCTapaeTeCh CaMU OOBSICHUTH PEOCHKY, UTO CTy4aTh HOTOM MO KPECy HENb3S;

0) oOpaTuTech K pOAUTEISIM peOCHKA C IPOCH00i, YTOOBI OHM «yTOMOHIUIA» CBOE Ya0;

B) BBI3OBUTE CTIOAPJECCY U IMOMPOCHUTE €€, 4TOObl OHa oOecmedmiia BaM HaJJIeKalluil
MTOKOM.

Curyanus 2

Bamm cocenu, skuByIIIHE 3TAXKOM BBIIIIE, HEPEAKO JIOCTABIISIIOT BaM HEY100CTBA, yCTpauBas
IITYMHBIC TYJISSHKHU: JIONO3/IHA TIOI0T, TAHIYIOT, CIYIIAIOT MYy3bIKY. BaM 3To Hajo0eIo, U BB
peliaerech Kak-To yTUXOMHUPHUTH cocesieil. Bamu neficTBus:

a) CTY4YHUTE METAJUIMYECKUM MPEIMETOM I10 TpyOaM IEHTPaTbHOTO OTOIUICHHUS;

0) MOJTHUMAETECh K COCEISIM M JIMUHO «BBISICHSICTE OTHOILICHUS,

B) oOpaiaerech K yMNpaBAOMY WM B IOJMIIMIO C MPOCHOOM, YTOOBI BaM OOECIICUMIIU
HaJIe)KaIuy MOKOH.

JlutepaTrypa /Il HOATOTOBKH M CAMOCTOSITEJIbHOTO H3YYeHUsI:
a) OcHoBHas1 JIMTEpaTypa:

1. Kondmukromorus : yaeOnuk / mox pen. B.I1. ParaukoBa. - 3-¢ u3a., mepepad. u morr. - M.:
FOnutu-/lana, 2015. - 543 c. : Tabm., rpad., wi, cxemsl - (3070TOM (OHI POCCHIUCKHIX
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Kontponbuast pabora mno naucuurmumHe «KoHpmUMKTONOTUS» 17  CTYJICHTOB
HarpaBieHus: moarotoBku 37.03.01 «llcuxomorusiy» HOCHT YETKO 00O03HAYCHHBIN
TEOPETUKO-TIPUKIIATHON XapaKTep U ABISETCS BaXHON (popmoit HopMHUpOBaHHS U TEKYIIIETO
KOHTpPOJII COOTBETCTBYIOIIMX 3HAHWI, YMEHUU M HaBbIKOB. OHa MpeACTaBIsIET cO0OM ¢
OJITHOM CTOPOHBI TEOPETHUUECKOE M3YUEHHE OJHOM M3 aKTyalbHBIX TEM, OOO3HAUYEHHBIX B
IpOrpaMme Kypca, a ¢ Ipyroi CaMOCTOATEIbHOE UCCIIEN0BAHNE U Pa3PEIICHNE KOHKPETHBIX
KOHQIMKTHBIX CUTYyalluid, C KOTOPBIMM MBI 4allle BCEro CTaJKUBAEMCA B JIEJIOBBIX
OpraHm3anusx u paboueit armocgepe.

Kontponbnast pabota mMmeeT 1enpio cHOpPMUPOBATH y CTYIEHTOB - TCHUXOJOTOB
HEO0OXOAMMBIE IS MPAKTHYECKOW pabOThl KOMIETEHIINH, JaTh OCHOBHBIE TEOPETUUYECKUE
3HAHUS JJI1 PEUIEHUS KOHKPETHBIX NMPAKTHYECKUX 337a4 U HaBBIKM paOOThl ¢ HAy4YHOU
JIUTEPATYPOU, TEPBOMCTOYHUKAMM.

KoHnTponbHast paboTa BBINOIHIETCS CTYJEHTaMH 3a CUET BPEMEHH, OTBOJMMOIO Ha
CaMOCTOSITENIbHYI0 ~ paboTy. 3aBEpIIEHHBIM TEKCT JOJUKEH ObITh  IpEeACTaBJIeH
IIPENOIABATEIIO JI0 CIaYM IPOMEKYTOUHOM aTTECTALNH.

CamocrosiTenbHas paboTa HaJ KOHTPOJIBHOM pabOTON CIOCOOCTBYET YCHEHTHOMY
PELICHUIO CIEeNYIONINX 3a7a4 Y4eOHOro Mpoliecca:

- (hopMHPOBaHUIO HAYYHOT'O MBIIUICHHSI, CAMOCTOSITENIbHOCTHU CYKJICHUI;

- (hopMHpPOBAHUIO MPAKTUYECKUX (IIPUKIAIHBIX) HABBIKOB 00YYaIOIINUXCS;

- (hopMHpOBaHUIO YMEHUS NOCIEA0BATEIBHO U3JIaraTh U apryMEHTHPOBAHO
000CHOBBIBaTh BbIIBUTAEMbIE MTOJIOKEHUS;

- BBIPAOOTKE HABBIKOB CAMOCTOATEIBHOTO YITyOJIE€HHOTO U3y4YEeHUs TOM I UHOW TEMBI
y4eOHOTO Kypca;

- (opMHpOBaHUIO YMEHUS pabOTATh CO CIIEUATbHOM JIUTEPATyPOH, IEPBOMCTOUYHUKAMH,
OMOJIMOTECYHBIMU KaTaJIOTaMU;

- 00y4eHHIO HaBbIKaM TOJIEPAHTHOCTH U SMIIATHH;

- MPOBEPKE 3HAHMI, YCBOEHHBIX CTYJIEHTaMHU, UX CIIOCOOHOCTU pabOTaTh
CaMOCTOSTENbHO, TBOPUYECKHU.

I. BoinoJiHeHHe KOHTPOJIbHOM PadoThI
1. TlomroroBka KOHTPOJIBHOM pabOTHI HAYMHAETCS C BBIOOpa TeMbl. TeMa Ha3HadaeTcs
npenojaBaTesieM I BEIOUPACTCs CTYI€HTOM 10 COTJIACOBAHUIO C MPENO1aBaTeIeM.
2. llpexne yeM NPUCTYNUTh K HAMCAHUIO TEKCTa, CIEAYeT CHadaja MO3HAKOMUTHCA C
JUTEPATYpOil MO BHIOpaHHOU Teme. Jlydille BCero 3To cienath MmyTeM YTEeHUS! y4eOHbIX
nocoOuH, CIPaBOYHBIX M3IaHUM U PEKOMEHJOBAHHOW JUTEpaTypbl, OCBEIIAIOIINX TE
paszesnbl HayKu, K KOTOPbIM OTHOCUTCA TeMa. Kpome Toro, HeoOXxoaumo nonooparhb
WHbIE WCTOYHUKH WHGOpPMAIMK, HAYYHBIE CTAThH, MPU HEOOXOAMMOCTH IMPABOBHIE
aKThI.
UreHne peKOMEHAyeMOW JTUTEpaTyphl U YUEOHBIX MOCOOWIA CIIETyeT COMPOBOXKIAThH
KPaTKMMH BBIIMCKAMH, O0053aTE€bHO JIONOJIHAS HX CChUIKAMM Ha HMCTOYHUK C
yKa3aHUEM IOJIHOT'O €ro Ha3BaHUs, BbIXOIHBIX JAHHBIX, CTPAHULIBI.



[Tocne 00111er0 03HAKOMIICHHUSI C TUTEPATYpOH, YUeOHBIMU TOCOOUSMHU U CITPABOUYHBIMU
W3TaHUSIMU 10 M30paHHOM TeMe COCTaBIIACTCS TUTaH PaOOThI. 3aTeM MOKHO MEePEXO0IUTh
K yrayOJeHHOMY H3YyYeHHIO PEKOMEHJIOBAHHOW JHUTEPATyphl, IJs TOTO, YTOOBI
000CHOBBIBaTh CBOM BBIBOJIbI, CCHIIACh Ha aBTOPUTETHI, UCIIOJIB3YS CCHUIKU B TEKCTE
paboTHI.

3. Heobxoaumo MOMHUTSH, 4TO TUTaH JIOJKEH BKJIIOYATh TOJIBKO Y3J10BbIE BOIIPOCHI TEMBI,
chopMyITUpOBaHHBIE KPATKO, YETKO U IPAMOTHO. BhInomnHssa paboTy, clieyeT cTporo
IpUIEPKUBATHCSA HAMEUEHHOTO TIaHa.

4. Ilnan AOMHKEH JIOTHYECKH CTPOMHO OTPaKaTh TEMY UCCIIEIOBAHMUS.

CrpykTypa 1niaHa:

Beenenue

1 maparpad

2 maparpad ...

3akiroueHue

Cnucok nmurepaTypsl

[Ipunoxenue (He 00s3aTENBLHO, IO MEPE HEOOXOIMMOCTH)

Jlanee ciemyet BTOpoe 3a/laHue — pa300p KOHKPETHON KOH(MIUKTHON CUTYyaIUH.
IIpumepsbr:

3ananue 1. Tema: ®yHKUMH TPYAOBOr0 KOH(IHUKTA

[Linan

Beenenne

1. [To3utuBHBIE PYHKIINN TPYAOBOTO KOH(IIUKTA.

2. HeratuBHble ()yHKIMH TPYIAOBOTO KOH(DIUKTA

3aKIrOuYeHHE

Cnucoxk nurepaTypsl

Kondaukrnas curyamus Nel.

Crnenyer onucaHue CUTYallUH:

«B pou3BOACTBEHHO-KOMMEpPUYECKOH (pupMe Ha OJMHAKOBBIX JOLKHOCTIX padboTanu
JIBE KEHIIMHBI OJTHOTO Bo3pacTa — Asuia u TaTtesiHa. CTax paboThl M ypPOBEHb 00Opa30BaHuUs
y TatbsHBI OBLT BBIIIE, HO KOTJ]a 0CBOOOMIIaCh O0Jiee BRICOKO OIIauMBaeMas JOJIKHOCTb,
ee monyunia Aima. PykoBoauTenb OOBSCHUI CBOE PEIICHHE TEM, YTO OPTaHHU3aTOPCKHE
KauecTBa, HEOOXOAUMBIE NIl pabOThI B 3TON JOJDKHOCTH, Y AJUTHI Pa3BUTHI Jy4llle, U €€
YPOBEHb 00pa30BaHus JACT €il mpaBo paboTaTk HA ATOM MecTe. OOBEKTUBHO OH OBLIT MPaB.
Tem He menee TaThsiHa He corjlacHiiach C JaHHBIM perieHneM. OHa cTaja BHIMCKUBATH U
BBIHOCHUTH Ha BceoOIee 00CyKaeHne HeI04YeThl B paboTe AJuibl, 00CYKIaTh, a MHOTIA U
OCTIapuBaTh €€ PACTIOPSIKEHUS, TAK KaK OKa3alach B ee moaunHeHun. KoHIUKT 3aTparuBai
U OBITOBBIE 00JTACTH — BHEIIHUH BH/I, CEMBIO, 00pa3 )Xu3HU U Jap. KoJIJIeKTHB HEe y4acTBOBAJ
B KOH(JIMKTE, HO CUTYyaIis OKa3bIBasla BIMSHIE HAa Pa0OTy BCETO NMPEAIPUSITHUS.

Bonpocsr:
1. K xakomy TUITy OTHOCUTCS JaHHBIN KOH(PIUKT?



2. Kakue marv u KTo MOKEeT IPUHSATH AJIA €ro pa3penieHus?

3areM cienyeT aHaJdu3 CUTYyalluu U €€ pa3pelieHue Mo 0coooMy aaropuTMy.
BriBob!.

Cnucok JmTepaTyphl.

[Ipunoxenue

3ananme 1. Tema: Ilunamnka koH}IUKTA

IIman

Brenenue

1. 3HayeHNE MOHATHS «TUHAMUKA KOH(PINKTa» B KOH(MIUKTOIOTHH.

2. O6ocTpeHue U 3aTyxaHne KOHPIMKTa B KOHTEKCTE Pe(IIEKCUBHOTO yIPABICHHS.
3aKJIroueHue

Crucoxk auTepaTypbl

3ananue 2. KongaukrHas cutyanus Ne2.

B By3e Ha oaHOM kKadeape pabortatoT nBa npenojaBarens — TarbsiHa u Mapuna. O6e
OHHM OTJMYAIOTCS YMEHHUEM IOCTOSTh 3a ce0s U HE JaTh CIYCKy IPYroMy B Ciyyae
HEJIOpa3yMEHU WU KOHQIMKTOB. TaTbsiHa, KpOME TOro, HE YMEET XPAaHWUTh B TalHE
uH(pOpMaIUI0, U3BECTHYIO € O APYrux JIOASX, U CTPEMUTCA HUCIOJIb30BaTh €€ IS
JOCTI)KEHUSI COOCTBEHHBIX Iiesiel. Eil cTanu M3BECTHBI CBEIEHUS U3 KU3HU MapuHbl,
OTHOCAIIMECS K IEPUOY €€ pa3BoAa ¢ MY’KEM U BPEMEHHM, IIPEAIIECTBOBABIIEMY HOBOMY
3amyxecTBy. [loBeneHrne MapuHbl B 3TOT IEPUOJI HE BCETIa COOTBETCTBOBAIIO MOPAJIbHBIM
HOpMaM, MPUHATHIM B 001IecTBe. Mapuna nonpocuiia TaTbsiHy HE TOBOPUTH HU C KEM O
TOM, YTO €i CTajo U3BECTHO, HO TaThsiHA cTana 00CYXIaTh AT CBEACHUS CO 3HAKOMBIMH,
KOJuleraMu M jabopantaMu. Mexay HUMU YCTaHOBUJIACh CTOMKAas BpaXKJa, BIUAIONIAs Ha
OTHOIIICHUS Ha Kadepe.

Bomnpoc:
KakoBbl BO3MOXHBIE NEUCTBHS PYKOBOIUTENS Kadeapbl s YpEryJIupOBaHUSI ITOTO
koH(pukTa? (Ciaeayer pa3doop CUTyalldu MO aJrOPUTMY)

BriBoamI.
Cnoucoxk nurepaTypsl
[Ipunoxenue

CoBepilIeHHO HEIOMYCTUMO MHCAaTh pabOTy MyTEM MEXaHMYECKOTO KOMUPOBaHUS
OTIETBHBIX MECT M3 Y4YE€OHMKOB, Y4Y€OHBIX mMocoOuii, Opourrop u crared. Pabora
BBITIOJTHSETCS] HA OCHOBE TBOPYECKOTO MCIIOJIb30BAHMS PEKOMEHI0BAHHOM JIUTEPATYPHI.

Jlist 6onee riayOOKOTO OOCTOSITENIBHOTO PACKPBITUSL TEMbl CTYJEHT HMMEET MpPaBo
CaMOCTOSITEJIbHO HAWTH U APYTYIO TUTEPATypPy, OTHOCALIYIOCS K JaHHOU TeMme. Y CIeIIHOe



BBITIOJIHEHHWE TAaKOM 3aJauM SBISIETCS BaXHBIM IMOKa3aTelieM NPUOOPETEHUS HaBBIKOB
CaMOCTOSITENIbHOM pabOThI [0 OCHOBAM JTUCIUTUIMHEI.

BeisiBIeHHE W cHcTeMaTu3auus JOINOJHHUTENIBHOM JIUTEepaTypbl IO TEME -
UCKIIFOUATEILHO BaXKHBIN 3Tal pabOThI.

3aHnMasch cOOpOM MaTepuana, 0COOEHHO BaKHO OOpPAaTUTh BHUMAaHKE Ha HOBEHIIIYIO
JUTEPATYypy, OTHOCAUIyIOCS K Teme. MoHorpaduu, OpoIIopbl, CTaThbU, CIPABOYHBIC
U3JIaHUS MOTYT 1aTh pa3HOOOPa3HbI MaTepHall, KOTOPbIA TOMOXKET 00JIee CAMOCTOSITEIIbHO
OTBETUTH HA T€, WJIA UHBIEC BOIIPOCHI TUIaHA U IOMOYb PACKPBITh TEMY B IIEJIOM.

Pa3o0patbcsi B OrpOoMHON Macce HOBEMIIEH JUTEpaTyphl MOMOMKET 3JICKTPOHHBIN
OMOIMOTEYHBIN KaTalor, 3JEKTPOHHbIE OuOIMoTeuHble cuctemMbl. Ho HeobOxomumeble
’KYpHaJIbHbIE CTAThU MOYKHO HATH U CAMOCTOATENIBHO € IOMOIIBIO 3JIEKTPOHHBIX PECYPCOB
WM OMOJMOTEYHOTO KaTajora, OJJICKTPOHHBIX OWOMMOTEUHBIX cucteM. Jljis 3Toro
HEO0OXOUMO B3SITh NOCIEAHUNA HOMEp KypHasa 3a ONpPeIeICHHbIN roJl U O3HAKOMUTHCS C
MMEIOIIMMCS TaM yKa3aTeJIeM MaTepHalioB, OMyOJIMKOBAHHBIX 32 JAHHBIN TOJ.

5. Bo BBenenun (3aganue 1) HeoOxoammo kpaTko (Ha 1-2 crpaHunax):

- PACKpPBITh aKTyaJbHOCTh U MECTO TEMbI CPEJU APYTUX MpoOIeM Kypca;

- J1aTh KpaTKuil 0030p pa3paOOTKHU TEMbI B KOH(DIUKTOJIOTUY;

- YKa3aTh Ha KaKUX BOIPOCAaX U MOYEMY aBTOP COCPEIOTOUYHII OCHOBHOE BHUMAHHE;

- yKa3aTh, KaKue JaHHbIE TPAKTHUYECKOMN AEATEIbHOCTH MTPOaHATN3UPOBAHBI U
000O0IICHBI;

- J1aTh OOIIYIO0 XapaKTePUCTUKY CTPYKTYpPbl paOOTHI.

6. Conepxkanue padorTbl (3agaHue 1) JOKHO COOTBETCTBOBATH BOIPOCAM ILIAHA,
packpbiBaTh uX. [Ipy pacnpeneneHnu KOJIM4YeCTBA CTPAHULL HAa KX IbI U3 BOMPOCOB IJIaHA
HAJ0 CJEIUTHh 3a TE€M, YTOOBl MPOMOPLMU MEXIy YacTIMU padOThl HE HapyIIAIUCh,
COXPAaHSUINCh MOCJIEN0BATEIbHOCTh MEpPEXoJa OT OJHOIO BOIpOca IUIaHa K APYromMy u
JOoTHKa u3J0KeHus. [Ipu packpbITUM BONPOCOB TPYAHOCTh COCTOUT B 000O0IIEHUU
coOpanHoro mMarepuana. llepeHachilieHHOCTh padboOThl LUdpaMu Mog4ac OTPUBOAUT K 6
TOMYy, YTO MBICIIM aBTOpa «TOHYT» B MOpPE€ OTACJIbHBIX HpuMepoB. B Mepy craemyer
WCIIONB30BaTh U IIMTaThl. Hemonyctumo ynotpedieHue I1Byx u 6oJiee [UuTaT NOJaPs: B S TOM
Clydae 3ayacTyl0 HE OCTaeTCS MECTO JUIS M3JIOKEHHsS COOCTBEHHBIM MbICIIeH. Kakmbrit
BOIPOC CJEAYeT 3aKaHYMBATh KPATKUMHU BBIBOJIAMH, MPHUYEM BBIBOJbLI MPEABIIYIIETO
JOJKHBI TOABOAUTD YUTATENS K TTTABHOMY COAEPKaHUIO MOCIIEAYIONIET0 BOIpoca.

Pabota nomxHa ObITH CBsI3aHA C COBPEMEHHBIM COCTOSTHUEM HAy4YHO- MPAKTHUUYECKOTO
3HaAHUS.

7. 3akanuyuBaerca padora nopkHA HeOonapmMM (1-2 cTpaHulbl) 3aKJIIOYeHHEM, B
KOTOPOM coiepKaTcs 00Iue BBIBObI aBTOPA MO TEME B IIEJIOM.

8. Cnucok Jurepatypbl J0KEH BKItouarh He meHee 10-15 nanmmenoBanuii. Crnmcok
cocTapisieTcsl B andaBUTHOM MOpPSAIKE IO 3ariaBHOM OykBe (pamuiuu aBTropa (haMuianu



IEPBOIO0 M3 KOJJIEKTMBA aBTOPOB) WJIM Ha3BaHHUS HCTOYHUKA C COOJIIOJEHUEM
YCTaHOBJIEHHBIX MpaBui opopmiieHus: Oubauorpapuueckux JaHHBIX. B HEM yka3bIBaroTCs
KaK T€ UCTOYHHUKH, HA KOTOpPbIE B TEKCTE PAaOOTHI CCHUIAETCS aBTOp, TaK U BCE HHBIE,
W3Yy4YEHHBIE UM IpU oArotoBke padotsl (I[Ipunoxenue 1).

3auMCTBOBaHUSl TEKCTa M3 JHUTEpaTyphl O€3 CChUIKM Ha MCTOYHHUK (TJIaruar) He
nonyckarotcs (Ilpunoxenue 1).

I1. Odpopmienune padoTbl

1. Paborta BbITIOJIHSIETCS HA OJHOU cTOpoHe JUcTOB popMarta A4 (210x297 mm). OObeM
paboThI JOHKEH cOCTaBIATh 16-20 cTpaHUI] MAITMHOTIUCHOTO WM KOMIIBIOTEPHOTO
TEKCTA.
Komneiorepnsiii Teket Habupaetrcs mpudprtom Times New Roman, 14 pasmepa c
MOJIyTOPHBIM MHTEpBaJIoM. AO3aiHbIi otcTyt - 1,25 (5 3HakoB). HameuatanHblil TEKCT
JOJDKEH UMETh TOJIs: BEpXHee U HUKHee - 20 MM., mpaBoe - 15 MM., neBoe - 30 mm.
CtpaHullbl JODKHBI UMETh CKBO3HYIO HyMEpaIuio, BKJIOYAs MPHIOKEHHUS (HOMEp
YKa3bIBA€TCS B CEPEAMHE HUKHETO T0JIs1), TPU 3TOM TUTYJIbHBIN JIUCT CYUTAETCS MIEPBOI
CTpaHUIIEH, IJIaH padOThI - BTOPOil, BBEJICHHE - TPEThEH U Tak fajnee. TUTyIbHBIN JIUCT
HE HyMEpPYETCH.

2. llepBas cTpaHuIia siBISETCS TUTYJIbHON. TUTYIBHBIN TUCT OPOpPMIISIETCS B
cootBeTcTBUM C [Ipuinoxxennem 2.
Ha BTopoii crpanune nuiercs mian padoTsl. CinoBo «[IJIAH» pasmemaercs mo nueHTpy
CTpPaHMIIBI B BHUJE 3arojioBKa MPOMHCHHIMU OyKBaMH. 3aroJIOBKM MYHKTOB ILJIaHA
(dacreii pabOThI) 3aIUCHIBAIOT C IPOMKUCHON OYKBBI CTPOUYHBIMU OYKBaMHU.

3aroJ10BKH MMyHKTOB IUIaHa (OCHOBHOW YacTHU pabOThl) AOKHBI UMETH MOPSIKOBYIO
HyMepalu 1 0003Ha4aThCs apadCKUMU 1udpamu.

BBenenue u 3aKJIl04eHHe HE HYMEPYHOTCSI.

[Tepexoa OT 0JHOTO BOMPOCa K APYroMy B TEKCTE PabOThI BhIIETSETCS 7 CleAyIomen
uugpoii MyHKTa IjIaHa U JaeTcsl TO JKe, UTO U B IIJIaHe, Ha3BaHHE BOIIPOCa.

Cokpaiars ci10Ba B TEKCTE 3aMpPEIIAETCS.

II1. [IpuMepHas TeMATHKA KOHTPOJIbHBIX padoT
. 3HaYeHue, NpeAMeT U 3a7a4i KOHPIUKTONOTUU. [IoHsATHE «KKOHPIUKTY.
. UcTopust BO3HUKHOBEHUS, pa3BUTUA U (POPMUPOBAHUS KOH(DIUKTOIOTUYECKUX UJIEH.
. @YHKIIMY KOH(DIUKTOIOTHUH.
. Posib KOH(MIUKTOIOTHY B Pa3BUTHH COBPEMEHHOT'O POCCHIICKOTO 00IIEeCTBA.
. Mapkcuctckasi Teopusi KOH(IIUKTA.
. @yHkunoHanbHas Teopus KoHpuukra (I'. 3umMmens).

~N O OB W DN -

. Teopun nonmurnueckux kouduukros (B. ITapero, I'. Mocka, XK. Copens, .
Omnmnenreitmep u ap.).
8. Teopus «mo3uTuBHO-PyHKIMOHATBHOTO KOoHHKTay (JI. Koszep).



9. O6mas Teopust konpaukTa (K. boynaunr).

10. CtpykTypHBIi pyHKIHOHAINU3M U Teopus counanbHoro aeiictsus (T. [Tapconc).

11. Koudnukraas moaens obmectsa (P. apenaopd).

12. Uctopus oTeuecTBEHHOM KOH(MIUKTOIOTHH.

13. Ctpareruu v TaKTUKU MOBEACHUS B KOH(IHUKTE.

14. IIpumeHeHrE METOJIOB TICUXOJIOTUU B UCCIEAOBAHUN KOH(MIUKTOB.

15. YpoBHU NPOSIBIACHUS U TUIOJIOTHS KOH(IIUKTOB.

16. [IpuunHbI BOSHUKHOBEHUST KOH(IMKTOB.

17. CtpykTypa KOH(IUKTA.

18. OyHKIIMU KOHPIUKTOB.

19. IIporno3upoBanue u MpoPUIAKTUKA KOHPIUKTOB.

20. OnTuManpHbIe yIPaBICHUYECKHE PEIICHUS KaK YCIOBUE MPEIyTPEKICHUS
KOH(DIIUKTOB.

21. IlpuHIUIBI KOHCTPYKTUBHOTO pa3pelieHns KOH(IUKTA.

22. Ponb MojaiepaTopa B KOH(MIUKTE.

23. YperynupoBaHrue KOH(PIUKTHBIX CUTYalUid: MpobieMa MOCPEeTHUYECTBA B KOH(DIIUKTE.

24. TlpyynHbBI ¥ TUHAMUKA BHYTPUIMYHOCTHBIX KOH(M)IMKTOB.

25. TunuyHble MEKITUNIHOCTHBIC KOH(QIUKTHI.

26. KoH(IUKTHI B MaNbIX Tpynnax.

2. MexrpynnoBbie KOH(DIUKTHIL.

28. KOH(QIUKTBI KyJIbTYypbl U PEIUTHO3HOTO CO3HAHMUSL.

29. Crnenndpuka MEKITHUYECKUX KOH(DIUKTOB.

30. [Ipuuunb! ¥ HGOPMBI TPYIOBBIX KOH(MDIUKTOB HA pabOUYUX MECTaXx.

31. PednexcuBHOe ynpaBieHUE KOHPIUKTOM.

32. Knaccudukarusi KOHPIUKTOB.

33. IlpuunHBl BOBHUKHOBEHHUSI KOH(MIMKTOB.

34. lnnamuka KOH(IMKTA.

35. KoHCTpyKTUBHBIE U 1€CTPYKTUBHBIC (DYHKIIMU KOH(IIUKTA.

36. [IpsiMble 1 KOCBEHHBIE YYaCTHUKUA KOH(IIUKTA.

37. IIpeameT KoHBIUKTA.

38. KondmukT B opranuzanuu. OOmas XxapakTepucTuKa.

39. Uenoeueckuit pakTop B KOHGIUKTE. THUTBI KOHMDIMKTHBIX JIMYHOCTEH.

40. OyHKUMH TpeTheH CTOPOHBI B KOHPHKTE. OCHOBHBIE 3a/1a4M TOCPETHUKA.

41. I'pynmoBas CIJIOYEHHOCTh Kak (pakTop NpOoPUIaKTUKH KOH(PIUKTOB.

42. I'pyniroBoit KOHGIUKT U TPYIIOBAs CIIJIOYEHHOCTb.

43. IIporno3upoBanue, Tpo(HIIaKTHKA U TEXHOJIOTUN TIPEAYPEKICHUS KOH(PIUKTOB.

44. TlpenynpexaeHue KOHQIUKTHBIX CUTyallil B OpraHu3aluy.

45. llpenynpexaeHne KOHQIMKTHBIX CUTyalluil B COLIMAIBHO-TIEarOTMYE€CKOM MPOIIECCE.

46. IlpenynpexaeHne KOHQIUKTHBIX CUTyallull B CEMBE.

47. DTansbl U criocoObl pa3peneHus: KOH(IUKTOB.

48. TpeHuHr 0€CKOH(IUKTHOTO MOBEICHUS.



IV. KondaukrHble cuTyanum AJs pazoopa

Curyanus 1.

B nmpowusBocTBeHHO-KOMMEpUECKoi (prpMe Ha OJUHAKOBBIX JODKHOCTSIX padoTaim
JIBE JKCHIIMHBI 0;THOT0 Bo3pacTa — Ania 1 TarbstHa. CTaxk paboThI M YPOBEHb 00pa30BaHUs
y TaTbsiHBI OBLT BBIIIIE, HO KOTJ]a 0CBOOOIMIIACH 00Jiee BBICOKO OIJIaurBaeMast TOJKHOCTD,
ee monyunia Aia. PyKoBoauTeNnb OOBSCHHUI CBOE PEIICHUE TEM, YTO OPTaHMU3aTOPCKHE
Ka4yecTBa, HEOOXOMUMBIC ISl paOOThI B 3TOH MOJDKHOCTH, Y AJUTBI pa3BUTHI Jy4lle, U €€
ypOBEHBb 00pa30BaHUA JACT €ii paBo paboTaTh Ha 3TOM MecTe. OOBEKTUBHO OH OBLT IpaB.
Tem He meHee, TaThsiHA HE COTIACHUIIACh C TaHHBIM perreHneM. OHa cTajia BRIMCKUBATH U
BBIHOCHUTH Ha BceoOIee 00CyKaeHne HeA0UueThl B paboTe AJuibl, 00CYKIaTh, a UHOT/IA U
OCITapuBaTh €€ PACIIOPSDKEHUS, TaK KakK 0Ka3ajiach B e¢ MmoaunHeHrur. KOH(IIMKT 3aTparuBai
1 OBITOBBIC 00JTACTH — BHEITHUH BHJI, CEMBI0, 00pa3 )HU3HU U Jp. KOJJIEKTHB HE ydacTBOBAIT
B KOH(JIMKTE, HO CUTYyaIis OKa3bIBaJla BIIHMSHIE HAa PabOTy BCETO NPEIIPUSITHS.

K xakoMy Tumy oTHOocHUTCS NaHHbINM KOHGIMKT? Kakue maru u KTo MOXKET MPUHSATH
JUIS1 €r0 pa3pelICHUs?

Curyanus 2.

B By3e Ha oaHOI kKadeape paboratoT nBa npenojaBarens — TarbsiHa 1 Mapuna. O6e
OHM OTJUYAIOTCS YMEHHEM IOCTOSITh 3a ceOs U He JaTh CIYCKYy JIPYroMy B Ciy4ae
HEJI0pasyMeHUl Wi KOHGIMKTOB. TaTbsiHa, KpoMe TOro, HE YMEET XPaHWTh B TalHE
uH(pOpMaIUI0, U3BECTHYIO € O JAPYrux JIOASX, U CTPEMUTCS HUCIOJIb30BaTh €€ IS
JOCTI)KEHUSI COOCTBEHHBIX Iiesield. Eil cTanu M3BECTHBI CBENEHUS W3 KU3HU MapuHbl,
OTHOCSIIIMECS K TIEPUOY €€ pa3BoJia C MY>KEM U BPEMEHHU, MPE/IIIESCTBOBABIIEMY HOBOMY
3amy>xecTBy. [loBeneHre MapuHbl B 3TOT IEPUOJI HE BCETIa COOTBETCTBOBAJIO MOPATbHBIM
HOpMaM, MPUHATHIM B 001IecTBe. Mapuna nonpocuiia TaTbsiHy HE TOBOPUTH HU C KEM O
TOM, YTO €i CTajo U3BECTHO, HO TaThsiHA cTana 00CYXIaTh AT CBEACHUS CO 3HAKOMBIMH,
KoJuieraMu M JabopantaMu. Mexay HUMU YCTaHOBUJIACh CTOMKAs BPaXK/]a, BIUSIOIIAS Ha
OTHOIIICHUS Ha Kadepe.

KakoBbl BO3MOXXHbBIE ACHCTBUS PYKOBOJIUTENS Kadeapsl ISl yPEeryJupoBaHUs 3TOrO
KOH(pUKTa?

Curyanus 3.

KondmukT pasroperncs B caioBOM TOBAPHUIIECTBE, KOTOPOE ObLITO 00pa30BaAHO ISIThH JIET
Hazaj Ha MecTe Tophob6os0Ta. 32 ITO BpeMs MPUMEPHO ABE TPETH (OOJBIIMHCTBO) YICHOB
TOBapHIIecTBa 00paboTamy 3eMIII0, Pa30WIM OTOpPOAbl, HACATUIHN TUIOJOBBIC JIEPEBbS.
Ocrapmiasics TpeTh (MEHBIIMHCTBO) HE 00paboTana 3emMIIt0, XOTS M HCIPaBHO IUIATUT
YICHCKUE B3HOCHL. bBOJNBIIMHCTBO TpeOyeT WCKIOYUTh MEHBIIMHCTBO W3 WICHOB
KOOIIEpaTHBa, MOTHBHPYS O3TO TEM, 4YTO C HMX 3eMelb Ha 00pabOTaHHBIC YYacCTKH
pacTIpOCTPaHSIOTCA COPHSKM W TI0 yCTaBy TOBApHIIECTBAa YeJIOBEK, He 0OpaboTaBIImii
3€MJIIO B TEYCHHUE JIBYX JIET, JTUIIACTCS MpaBa ObITh WIEHOM KoomepaThuBa. MEeHBIIIMHCTBO



IPOTUB UCKIKOYEHHUS, OOBSACHASA 3TO TEM, YTO OHM HUCIPABHO ILIATSIT YWIEHCKHE B3HOCHI U
UMEIOT cepTU(UKATHI Ha BIaJeHue 3emield. PyKoBOACTBO KoomepaTriBa HE HACTauBaeT Ha
UCKIIFOUEHHUH, IOCKOJIBKY Ce€lYac TPYJHO HAWTH HOBBIX JKEJAKOIIMUX B3SITh 3E€MII0 U
KOJM4ecTBO B3HOCOB 10 mociie uckimouenrns MeHbIIMHCTBa pe3ko cokpartutca. Ho Bemyx
PYKOBOJCTBO KOOIIEPATUBA CBOE MHEHUE HE BBICKA3bIBAET, [IOCKOJIBKY OHO MJIET Bpa3pes ¢
ycTaBoM ToBapuuiecTBa. Hanbosnee akTuBHbIE WieHbl BOJIBIIMHCTBA HE OIPaHUYHUBAIOTCS
BBISICHEHHEM OTHOILIEHUI Ha COOpaHUsX, a 00eaoT NoAaTh B CyJ U Ha MEHBIIMHCTBO, U
Ha pyKOBOJICTBO KOOIIEPATHBA.

Kakue 1omkHbI OBITH AEMCTBUS PYKOBOJCTBA JIJISl YPETyIUpOBaHUs KOH(IUKTA?

Curyanus 4.

JlocTaTo4HO KpyIlHasl, KPEIKO CTOSIIas Ha HOTaX TOProBoO - 3aKyrnoyHas ¢pupMa craja
TepreTh YObITKH. OOBEKTUBHO YOBITKH BO3HUKJIN H3-3a U3MEHEHHUS CUTyalldd Ha PBIHKE
cObITa. YUepe3 KOPOTKHI MPOMEKYTOK BPEMEHH CUTYallUs Ha PhIHKE H3MEHIIIACh, U YOBITKH
MpeKkpaTwivch. Bo Bpems crnaga B KOJUIEKTHBE 00pa30BajUCh JIBE T'PYIIIbI, OOBUHSBIINE
IpyT Apyra B MPOUCXOJAIIEM U MpeJjlaraBline pa3Hble BaApUAHTHI BbIXOJa M3 KpHU3HUCA.
JIugepoM ogHOM rpyMIbl CTal 3aMECTUTENh JUPEKTOPa (PUPMBI 110 COBITY, JIUIEPOM JIPyTOH
— 3aMecTUTeNb Mo cHaOkeHuto. KoH(IUKT MeXIy TpynmamMud HE MPeKpaTHiCsS IOcCie
yIy4dllIeHus SKOHOMHYECKOW CHUTyallud, a, HampoTHB, CTajl pa3pacTaTbcsi. B ocHOBe
KOH(IMKTA JISKUT SKOHOMHYECKas MOJUTHKAa (UpMbl. Pe3ko yBenwumiioch BpeMs Ha
o0CcyXKIeHue MmyTer pa3BUTH (UPMBI U TIPAaBUIIBHOCTH JIEUCTBUM OTIEIbHBIX paOOTHHUKOB.
PykoBoauTens (uUpMBI MOKa HE NPHHSI HUKAKHX TIOMBITOK BMEIIATHCS B PEIICHUE
KOH(JIMKTA, HO TPUIIET K KOHCYJbTaHTy 3a mnomombio. OH CcYUTaer, 4YTo TpHU
KOHCTPYKTUBHOM TEUYEHUU KOH(MJIUKT MOXKET MPUBECTH K 3HAYUTEIHLHOMY YIYUIICHUIO
MOJIOKEHHUS e U POCTY NMPUOBLICH.

Kaxue maru HeoOXoaumMo NpeAnpUHsITh JIs1 pa3pelieHus 3Toro Koupaukra?

Curtyanus 5.

AJIeKCaH/Ip — IO HATYyPe 3aMKHYTHIN 1 MaJIOOO0UTUTEIbHBIN YETIOBEK CO CIa0BIM TUTIOM
HepBHOM cucteMbl. OH OKOHYUJI MHXKEHEPHBIN BY3, HO 111 TOTO, YTOOBI 00ECIIEUUTh CEMBIO,
yCTpOWICS padoTaTh Ha MEIKOOINTOBBINA MPOJOBOJILCTBEHHBIM CKJal. [loCKONbKY y HETo
ObLI0 BhICIIEE 00pa30BaHKE, €r0 Cpa3y NOCTABWIM HAYAIbHUKOM CKJIaJIa, a IO IPOLIECTBUN
YEeTBIPEX JIET OH CTAJl 3aMeCTUTENIEM TUpeKTopa prupmbl o cHabxkenuro. M Ha mepBoii, 1 Ha
BTOPOU JIOJDKHOCTH B €r0 00S3aHHOCTH BXOJMJIA padoTa ¢ KIIMEHTAMH — MTOCTaBITUKAMU H
nokynateasiMu. OH Bcera MpUXoauiI ¢ pabOThl OY€Hb YCTaBIIIMM, HEPBHBIM, CPBIBAJICS HA
CEMbIO, MOYTH NepecTall o0marbest ¢ Apy3bsmu. llociie mepeBoga Ha BBIIECTOSLLYIO
JOJIKHOCTb €r0 COCTOSTHUE 3HAYUTENBHO YXYAIIMIIOCH, XyKe cTalio U 310poBbe. Ha pabote
€ro CUUTAIOT XOPOIIMM CIEUATIMCTOM, B OTHOILLEHUSAX C KOJUIETaMU OH JOOpOKeaTeneH u
pOBEH, pupma He yObITOUHAS.



K xakomy THITy KOH(GIMKTOB MOYXXHO OTHECTH JIAHHYIO CUTYAIIHIO, KAKOBBI BO3MOYKHBIC
BBIXObI U3 Hee?

Curyanus 6.

Heckonbko JieT Ha3am Ha OAHOM U3 3aBOJIOB OBLIIO 0Opa30BaHO MAaJIOE MPEANPHSITHE,
3a/1a4€ KOTOPOTro CTall - COBIT M3TOTOBJICHHOW 3aBOJOM Ipoaykiuu. Jloaroe Bpems oda
IPEANPUATHS CYIIECTBOBAIM 0€3 KOH(MIMKTOB, MOMoOras Jpyr IpPYry M pacrupenesss
npuObsUd. Ha 3aBoj mpuIies HOBBIM dKOHOMUYECKUH JupekTop. OH peniuia 3aHUMaThCs
COBITOM TPOJYKIIMH CAMOCTOSATENIbHO, 0€3 MOCPEIHMYECTBA MaJIOr0 MPEANpPHITHS, B
pe3yabTaTe 4ero MEXIy NPEANpHUITHIMU BO3HUK KOHPIHUKT. C OJHOM CTOPOHBI, y MAJIOTO
MPEANPUATAS — HAJTKCHHBIC CBS3U C TOKYMATEISIMH, KOHTPAKT HAa COBIT MPOMYKIIMH C
3aBOJIOM, PYKOBOJICTBO 3aBOja SIBIISICTCS OJHUM W3 TJIABHBIX akIuoHepoB. C apyrou
CTOPOHBI, HOBBI SKOHOMUYECKUN AUPEKTOP YOEIMI PYKOBOJICTBO, UTO 0€3 MOCPEIHUKOB
3aBOJ, M3MEHUB (OpMY COOCTBEHHOCTH, CMOXKET IIOJIy4aThb OoJbInue MpuObUd. B
KOH(JIUKT OKa3aJluCh BOBJICUYEHBI BCE CTPYKTYPHI 000UX MpeAnpusTiil. Boipaxkaercst oH B
cropax, coope KOMIIPOMETHPYIOIIEI0 MaTrepuaia, Bpakae OTICIbHBIX JIOJCH U ILEJbIX
oT/es10B. PyKkoBOACTBO 00paTUIOCh K TICUXOJIOTY, padoTaloleMy Ha 3aBOJie, C MIPOChOOi
pPELINTh KOH(IIHKT.

K xakomy THITy OTHOCHUTCS JaHHBIN KOHMIUKT U KAKUE MIATH MOKHO MPEANPUHSTH JJIs
€ro paspeuieHus?

Curyanus 7.

B HeOosbiioM yacTHOM MarasuHe paboTajio BCEro BOCEMb 4esloBeK. Bce oHu ObLn
MIPUMEPHO OXHOro Bo3pacta — Mexay 20 um 30 rogamu. OTHOWIEHWS B KOJUIEKTUBE
CJIIOKWJIUCHh XOPOIIME, MOYTH JOMAlIHUE — PaOOTHUKHU XOJWIU JAPYT K JAPYry B TOCTH,
oOcyXaaiy JTOMaliHue Jieia U T.1. X035 MH MarasuHa peuisl OpUHATh Ha paOoTy CBOIO
POJICTBEHHHUILY — KEHIIUHY 45 JIeT ¢ O0JBIIUM CTakeM PabOThI B TOPTOBIIE — HA JIOJKHOCTh
ctapuiero mpojania. C caMoro Havajia OHa jJjaja MOHSATh OCTAIbHBIM, YTO HE COOMpaeTCs
YCTaHaBJIMBaTh C HUMU JIpyKeCKHe OTHomeHHs. OHa yka3plBajla BCEM, B TOM YHCIIE H
IUPEKTOpPY, Ha HEJOYEThl B pabOTe€ M COBETOBAJIa, KaK HYXHO BecTH Jeina. Yacth ee
3aMedaHuii OblJa BepHa, HO ObUIM M MeJouHble Npuaupku. Kpome Toro, oHa crana
paccka3bpIBaTh CBOEMY POJCTBEHHUKY — XO35MHY Mara3suHa — 000 BCEM, YTO IPOUCXOIUT Ha
paboTe, U COBETOBAaTh €My YBOJIUTh HEKOTOPHIX paOOTHUKOB. YBOJBHCHHH HE
MIPOUCXOIUIIO, HO XO3MH CTAJI BMEIIMBATHCS B PELIEHUE BCEX BONPOCOB U MHOTA JAXE
MemaTh padote. KomiekTuB MarazuHa OBUT HACTPOEH K CTapiieMy MPOAABILy PE3KO
orpuriatenibHo. C HeEH cTapaluch HE pa3roBapuBaTh, HE IMPHUBICKATh K PEIICHUIO
MPOU3BOICTBEHHBIX BOIPOCOB, TOBOPUIIU XO3MHY 000 BCEX MEJIKMX HEJI0UYeTax B paboTe U
HaMeKaJli Ha HEOOXOJUMOCTh €€ yBOJIbHEHHUs. bonbIMX npeTeH3uii mo paboTe K Hel He
OBLII0, KPOME TOTO, XO3SIMH Mara3uHa ObUI MPOTUB YBOJbHEHUA. McTopusa nmpoucxoauna B
MaJIEHbKOM TOpOJie, TO3TOMY JAPYTYIO0 pad0Ty COTPYIHUKAM Mara3uHa HalWTH CIOXHO.



[To xakoMy myTH OyA€T pa3BUBAThCA KOH(PIIUKT U B UEM €T0 MPUUUHBI?

Curyanus 8.

B xoHcynpTammio oOpaTwics pyKOBOAWTENb CTpaxoBod kommanud. IIpocnOa
3aKJII0YaIach B TOM, YTOOBI IMOMOYb PYKOBOAMUTENIO CAeNaTh BbIOOp. Jleno B TOM, 4TO
noxuuHeHHbI [.11. BO3riaBisin oauH U3 OTAENIOB, B KOTOPOM OH 3aHUMAJICS PEKIaMOU U
OpraHM3alel pasHoro poja coBewmlanuii u cemuHapoB. CiyxOy Hec ycepaHo,
nobpocoBectHo. Ho B okTd0pe 3TOro rojga pemieHo ObUIO B YIPABJIEHUU MPOBECTH
pEOpraHn3alni0 KOMIaHUU. A UMEHHO CO3/1aTh HOBBIM OTAEI, a MPEXHUMU, I1e padoTtai
['.I1., nuxBugupoBats. U I'.I1. Ha3HAUMIM B HOBBIM OT/JIEN OOBIYHBIM CTPAXOBBIM areHTOM.
['.II. yBosmics mo cOOCTBEHHOMY >KEJIAaHWIO M PEIIMJ MOJaTh B CyJl Ha PYKOBOJICTBO
koMranud. CyJi MOCTaHOBUII: YBOJIbBHEHUE CUYUTATh HE3aKOHHBIM, BOCCTAHOBUTDH Ha Ty K€
NOJKHOCTB. Ho ¢ Tex nop kak I'.I1. BepHyJiCcs B KOMIIAaHUIO, pyKOBOJCTBO JIOMAET I'OJIOBY,
Kak Obl U30aBUTHCSI OT HOPOBUCTOTO COTPYAHHKA.

Kakoii Tun koH@IIMKTa B 3TOW cUTyauuu?
Omnpenenure NepeIOMHBIN MOMEHT B 3TOW CUTYyallMH, KOTJa MOYKHO ObUIO PELIUTh ATY
npo0semMy, He JOBOJIS O KOH(PIUKTHOM CUTyaluu.

Curyanus 9.

[IpeycneBaronuii OM3HECMEH XKaJlyeTCsl Ha TO, YTO Y€ 8 MecCslEeB HCIBITHIBAET
HEOKUJaHHbIE MPUCTYIBI MAHUKU 10 JOopore ¢ pabOThl WIM BO BPeMs MOE3IKU KyJa-To.
Knuenr xenar, umeer 1Byx aeren. Ero xeHa, K KOTOpOW OH HEXKHO OTHOCHUTCS, 4YaCTO BEAET
ce0s Kak My »K4YMHA: OHA IPUHUMAET BCE OTBETCTBEHHbBIE PEILICHUS B CEMbE, XOJUT MO0 JOMY
B OpIOKax, B TOM 4HCJI€ B OprOKax KiueHTa Wi Oprokax cbiHa. O4YeHb MOX0Ka Ha CBOIO
MaTh. PaHee KIMEeHT mpoXoaui MCUX0aHAIN3 B TEUEHUE 2,5 JIET, MBITASICh HANaAUTh CBOU
nena B OW3HEcCe, KOTOpbIE CTajlu MOCTENEHHO yXyaumarbcs. B Oecemax ¢ aHalIMTHKOM,
IIpaBJa, HU pa3y He YIIOMSHYJI O HEIOBOJIBCTBE ITOBEEHUEM JKEHBI, UYTO CEYac eMy CaMOMy
[IOKa3aJI0Ch CTPAHHBIM.

Onpenenute, 4TO SBWIOCH MPUUUHOW MAHUKU KJIMEHTA W YXYIUICHUS €ro Jell B
OusHece.

Curyauus 10.

B. M. 17 ner npopaboran B cucteMe OONIECTBEHHOTO IUTAHMS, U3 HUX JCCATH —
JUPEKTOPOM OJHOU U3 TOPOACKHUX CTOJIOBBIX, KOTOPAs ¢ €ro NpUX0A0M Cpa3y cTaja OJHOU
U3 Iy4dmux B ropone. Ho BOT Mexay AMPEKTOPOM CTOJIOBOM U PYKOBOJACTBOM I'OPOJCKOTO
TpecTa CTOJIOBBIX BO3HMKAeT KOH(IMKT. Brimecrosimas opranuzanus 0e3 coryiacus c
TpecToM 1nepeBoauT B.M. B camblll Ty4miui pectopal. B OTBET TpecT HAYMHAET UCKATh Ha
B.M. komnpomeTupytomue (paxTel, COriacHo KoTopbiM B.M. npuHy1ui K yBOJIbHEHHIO 12
yesnoBek. Bornpoc 00 yBonbHennu B.M. noBuc B Bo3ayxe. HazoBuTe OCHOBHYIO MPUYUHY
KOH(JIUKTA.



OuenuTe AeMCTBUSI pyKOBO/JICTBA.
KakoBa ero no3uius 31ecb 1 Tenepb?
Kaxkue nepBbie n1ecTBUS T0KEH MPEANPUHSITE ICUXOJIOT?

Curyanus 11.

A.Il. mocie apmuu yctpousics paboTaTh Ha XUM3aBo. MIMeeT HamopuCThIid Xapakrep,
M €ro Ha3Ha4YWJIM HayaJlbHUKOM JabopaTopuu xumizaBoja. O nenax roBOpPUI TOPSYO,
yoenurensHo. OH U cam 3HaI cebe 1eHy. bbul Ha3HaYeH 3aMIMPEKTOpa KPYIMHON HaydHOU
opraHu3anuud. B HOBOM Jnene oH, mpaBia, ciabo paszoupaics. Hagesumch — moaTsHETCS.
DTOro He MPOMU30NLLIO0, U €r0 YBOJMIN M3-3a CIY>KEOHOro HEeCOOTBETCTBUS. OH MOCUYUTAall,
gyT10 ero obumenu. Ctana XJIOMOTaTh O HOBOW PYKOBOJSINEH MOJDKHOCTH. [lomydmn mecto
TJIABHOTO MHKEHEpa OJJTHOTO 3aBOJIa: BBIPYUMII MPEKHUMN aBTOpUTEeT. HOBOE N1€710 OH TOXKeE
3HAJ BeCbMa MPUOIM3UTENBHO. Uepe3 HEKOTOpOoe BpEMs 3TO 3aMETHUIIM PYKOBOJMTENU
npeanpusarus. «...M3punure, A.Il., HO Ckaxy Tak — BaMm, BUIAHO TPYIHO 3/1eCh pabOTaTh...»
JlupekTop 3aBojjla HaMeKajd Ha YBOJBHEHHE IO COOCTBEHHOMY JKEJIaHWUIO. [ JIaBHBIM
WHXKEHEp >KEJIaHUsI TaKOBOTO HE W3bABWI. [upekTop He HacTamBail. Ho, okazaBuiuch B
KPHU3UCHOW CHUTYallMH, IJIaBHBIA HHKEHED pacTepsuica. Ero yBonmmn.

ITo xakoMy KpuTepuro xapakrepuzoBanu A.IL.?

Bbly JIn OCHOBaHUSA y HETO CaMoro JUIsl TAKOM CaMOYBEPEHHOCTH?

Kak xapakTtepusyer ero 3ta yBepeHHOCTb B ceOe?

Kakue nuynble kauecTBa ciocoOOCTBOBAJIM €T0 YBEPEHHOCTH, UTO OH MOKET pabOTaTh
JIIIb HA PYKOBOJSIIEN JOKHOCTH?

[IpaBunpHa 11 ObLIa MO3ULIMS TUPEKTOPA 3aBOAA B OTHOIIEHUH A.I1.?

KakoBbl OCHOBHBIE IPUYUHBI MOSABJICHUS 3TON KOHMIUKTHON CUTyallun?

Curyanus 12.

Kuneliel mogbe3/1a MHOTOITAKHOTO JIOMa PEIIUIIN YCTaHOBUTH JoMo(oH. Ha MmomeHT
MIPUHSATHUS PEIICHUS Bce 0€3 MCKITIOUEHUS KUIBIBI OBLIN corjacHbl ¢ HUM. Korna npumnuio
BpeMsi coOupaTh JACHBIH, OJHA U3 CEMEW OTKa3ajlach UX CllaBaTh, OOBACHUB, UTO Y HUX
n3MeHuach pruHaHcoBas cutyarus. Coceau HECKOJIBKO pa3 oOpamiairch K HUM U TOTOBBI
OB ke JaTh JEHbIU B JIOJT, HO CEMbS HAOTpe3 OTKazajach ImiaTuTh. OT gomModoHa
MPUIIOCH OTKa3aThesl. C 3TOro MoMeHTa KOH(PJIMKT cTaj pazpactaTbes. CeMblo 00OBUHUIN
B I'psi3U B OABE3/E, yrpokanu. OTHOIIEHUS CTaJIl OY€Hb HAKAJIICHHBIMHU.

Kaxue myTtu permenust kondaukra?

V. AHanu3 1 pa3pemieHre KOHQJIMKTHBIX CUTyaluil
AJITOPUTM pa3pelieHUusi HAYNHAETCS C BbISBICHUS (POPMYIIb KOH(DIUKTA:
Kon¢puaukr = YyacTHukn koHQaukTa + O0bekT KoHPauKTa + KoHpaukTHas
curyanus + UHuaeHr



Jlanmee HEOOXOIUMO:
1. OmnpenenuTh TUN KOH(MIUKTA U TTOHSATH HA KAKOW CTAUU PA3BUTHS KOH(PIMKTHOM
CUTYaIM¥ OH HAXOUTCSI.
2. YCTaHOBUTH JCUCTBUTEIHHBIX M KOCBEHHBIX YYACTHUKOB KOH(M)IUKTHON CUTYAIIHH.
3. N3yuuTh (HACKOIBHKO 3TO BO3MOXHO) UX MOTHBBI, IIEJIH, CIIOCOOHOCTH, 0OCOOCHHOCTH
xapakTepa, mpoheCCHOHAIBHYI0 KOMITETEHTHOCTb.
4. W3yuyuTb CyIIecTBOBABIINE paHee 10 KOH(MIUKTA OTHOIICHHUS YYaCTHUKOB.
5. Omnpenenuth UICTUHHYIO MPUYUHY BOSHUKHOBEHUS KOH(MIUKTA.
6. W3yunTh HaMepeHus, MpeIcTaBICHUS KOHPIUKTYIOIIUX CTOPOH O CIIoco0ax
paszperieHus: KOHQIUKTA.
7. BBIIBUTH OTHONICHHS K KOH(MDIIUKTY JIMI] HE YIACTBYIOIINX B TAHHON KOH(PIMKTHOMN
CUTYaIIHH.
8. Omnpenenuts ¥ MPUMEHUTD CIIOCOOBI pa3pelICHUS JaHHON KOH(PIUKTHON CUTYyaIlnH,
KOTOpbIE ObLIH OBI:
a) aJICKBaTHBI XapaKTepy MPUYHH;
0) yuuThIBaJIi ObI OCOOCHHOCTH JIUI], BOBJICYCHHBIX B KOH(IJIUKT;
B) HOCWJIM Obl KOHCTPYKTUBHBIN XapaKTep;
') COOTBETCTBOBAJIM OBI IEJISAM YIYUIICHUS MEKIUNIHOCTHBIX OTHOIIICHUH U Pa3BUTHIO
KOJIJIEKTHBA.

B) TEMATUKA PE®EPATOB
Pa3zButre koHpukTOIOrMUECKUX uaeH B ¢punocodckoit mpiciu JpeBuero Boctoka.
OBoJtonys KOHGIKTOJIOTHYECKUX UJIeH B aHTUYHOU (prtocoduu.
[TpobGnema kKoH(DIMKTA B KIIACCHYECKOW HEMEIKOM punocoduu.
CoBpeMeHHbIE TPOOIeMbl Pa3BUTHSI KOH(PIUKTOJIOTHH.
Posb 1 MecT neperoBopoB B POLECCE PEryIMPOBaHUS KOH(IIUKTA.
DTarnbl IepEeroBOPHOro MpoIiecca.
OcHOBHBIE MOJIENIH TTOBEICHUS B TIEPETOBOPHOM IIPOIIECCe.
[IpoOnema BHYTpHIMYHOCTHOT'O KOH(JIMKTA BO B3rAaax 3. Opeiina.
. BHyTpunm4HCTHBIE KOH(MINKTHI U CYUIIUJAITBHOE TIOBEICHHE.
10 Knaccudukanus BHyTpUIMUYHOCTHBIX KOH(MIUKTOB 110 K. JIeBuny.
11.Vyenue K. FOHra o npupojie BHyTpHIMYHOCTHBIX KOH(IMKTOB.
12 . MexnM4HOCTHBIE KOH(IMKTHI B OPTaHU3AIUU: CYIIIHOCTh U TIPUYUHBI.
13.Knaccudukanus v IpUarHbBl MEKTPYTIIOBBIX KOH(MIUKTOB.
14.PernonanbpHbIe KOH(GIUKTHI HA IIOCTCOBETCKOM ITPOCTPAHCTBE.
15.2xonornyeckast kKaractpoda Kak rio0aabHbIN KOH(IHUKT.
16./leBuanTHOE MOBeIeHNUE KaK (PaKTOp KOH(MIUKTHOCTH B CEMEWHBIX OTHOIIICHUSX.
17. KoH(pnukTHas CeMbs: XapaKTEPUCTUKA U TIOCIEACTBUS.
18.Knaccudukanus coruaibHbIX KOH(OIUKTOB U X XapaKTEPUCTUKA.
19.®ynkuuu KOH(IUKTOB B OpraHU3alllu.
20.B03MOXKHOCTH TECTOB B OINpPEACICHUH KOHPIUKTHOCTH JTUYHOCTH.
21.11pobnema kiaccuukanuy B KOHQIUKTOIOTUH.
22 . KoH(nuKThI B cpepe ynpaBiaeHUs: TUIIbI U CIIOCOOBI pa3peleHusl.
23.0c0o0eHHOCTH BOCIIPUATUS KOH(PIUKTHOW CUTYaIUH.
24.0011eH1e KaK OCHOBHOM 2JIEMEHT B KOH(JIMKTHOM B3aMMOJICHCTBUM.

CoNoaRrWDdDE



25.KoH(MKTBI B cCTEME rOCYJapCTBEHHOTO YIPABIICHUS.

26.1Ipo6aemMa B3aUMOOTHOIIICHUH TPaK/I1aH K YNHOBHUKOB.

27 .ITpobreMa MHCTUTYITMOHATIM3AINH MTOTUTHIECKUX KOH(PITUKTOB.

28.OCHOBHBIC AaCTEKThI M TEHACHIIMU Pa3BEPTHIBAHUS TOJUTUYECKUX KOH(IMKTOB
MEPEXOTHOTO MEPUO/IA.

29.1TonsATHE pernoHaIbHBIX KOH(MIUKTOB. PernonanpHbie KOH(PIUKTHI HA TOCTCOBETCKOM
MIPOCTPAHCTBE.

30.CocTosiHHE U TePCIEKTUBBI KOH(PIJIMKTOIOTUN STHO-HAIIMOHABHBIX OTHOIIICHUH.

31.OcHOBHBIC TPUYHUHBI 1 MEXAaHU3MbI 3THOKOH(DIIUKTOB.

32.0OcHOBHBIC TTOAXO/IbI K U3YUYECHUIO KOH(IIUKTA.

33.XapakTepucTHKa METOJIOB U3yUYCHUST KOH(IIUKTA.

34.0OCHOBHbBIE UCTOYHUKH KOH(MIUKTOB, UX XapaKTEPUCTHKA.

35.CornuanbHasi HAMPS>)KEHHOCTh U OCHOBHBIE METO/IbI €€ PEryJIMpPOBaHUSI.

36.IIcuxonoruyeckasi HaPsKEHHOCTb, €€ POJIb B KOH(IIUKTE.

37.Cy1HOCTh MAaHUTTYJISTUBHOTO TIOBE/ICHHUS.

38.Ctparernu pearupoBaHus YeIOBEKa HA BOSHUKHOBEHHE KOH(IMKTA.

39.Moaenu pa3BUTHS KOHMDIUKTHON CUTYyaIUH.

40.CTtpaTeruu ¥ TaKTUKU KOH(MIUKTHOTO B3aUMOICHCTBHS.

41.Mopenu KOHCTPYKTUBHOTO MTOBEJICHUS B KOH(IJIMKTE.

42 TlpodunakTuka 1 mpeaynpekaecHue KOHMINKTOB.

43.TexHrKa KOHTPOJIS ¥ YIIPABJICHUS KOH(QIUKTHONU CUTyalleH.

44.]]ecTpyKTUBHOE TTOBEICHUE B KOH(DIUKTE.

45.TlpumeneHme yaoBOK Mpu KOHPIUMKTHOM B3aUMO/ICHCTBUU.

46.CriocoObl OTpaXeHHs YJIOBOK.

47.OMo1uu ¥ KOH(MIIUKT.

48.TexHrKa MOCPEAHNYECKON IEITETLHOCTH B KOH(MIUKTE.

49.0co0eHHOCTH O0IIeHHS ¢ KOH(MIMKTHBIMU JIFOAbMHU.

50.XapakTepuctuka cTaanii KOH(PJIUKTA.

51./IlnHaMuKa NpoTeKaHusI KOH(PIIUKTA.

2. OIEHOYHBIE MATEPHAJIBI JIJIS TPOBEJEHUS TIPOMEXYTOYHON
ATTECTAIIMHN

TunoBsblie 3a1aHKs 1JI IPOBEPKHU YPOBHA CPOPMHPOBAHHOCTH KOMIIETEHIIM I

Tumnossble 3a1aHusl )i MPOBEPKHU YPOBHA Iloka3aTenu U KpuTepun
cpopMHPOBAHHOCTH KOMIIETEHIIUIA OLICHMBAHUS KOMIIeTEeHIUIA,
IIKaJa OHCHUBaAHUA
3ananue Ne 1 - OTBeTHI HAa BOIIPOCHI IAHBI C
1. Tlpoananu3upoBaTh KOH(PIUKT COTIACHO €r0 CTPYKTYPHBIM U ONOpPO HA COOTBETCTBYIOLINE
JUHAMHYECKUM XapaKTEPUCTHKAM. MOHSTHS U TEOPETHUECKHE
CtpyKkTypa Craguu MOJIOXKEHUS — 2 Dasia
Cropownsl (yuacTHukH) | [IpenkoHGINKTHAS CUTYaIHs - ApryMeHTanus OTBETOB Ha
[Tozuumu u nHTEpecsl | MHnmaenT BOIIPOCHI HA TEOPETUYECKOM
IIpenmer Ockananus YPOBHE HEIOJIHAs, CMBICII psaa
VenoBus KynsMuHAIHAS KJIIOYEBBIX TIOHATHI HE OOBSICHEH —
3aBeplileHue 1 6amn
2. Omnpenienure B JTaHHOM KOH(DIMKTHON CUTYallMu CTPATETUIO - OrcyTcTBHE 3HAHMI
noBegeHuss. OOOCHYWTE CBOW OTBET. TEPMUHOJIOrMICCKOTO alllapara




Cayuaii Il aHAIH3a KOH(JINKTA

CryneHueckas rpynna 4-ro Kypca 1o pesyibTraTtaMm y4ueObl Obuia
IIPU3HAHA JIy4lleW TIpyNIOM HHCTUTYyTa W IIPUKA30M PEKTOpa
HarpaxkJieHa npemuen. Yepes naBa IHA IOCIE 3ITOrO PEKTOP
MHCTHUTYTA 3aCTaJl YETHIPEX CTYACHTOB 3TOM IPYyIMIIbl KypSALUIMMH Ha
JecTHUYHOM miomanke. Kypenue B cTeHax y4eOHOro 3aBeleHMS
3anpemanochk. PexkTop BbIHEC BCEM UETBIPEM BHITOBOpP 32
HapyuleHMe JAUCLUIUIMHBL Korza mnpuiien cpok IOJydeHUs
IIPEMHMM, OKa3aJoCh, 4YTO 3TUX YETbIpeX (KCTaTh, KPYIJIbIX
OTJIMYHUKOB) B CIMCKax IPEMHUPOBAaHHBIX HE oKa3ajiock. OHHu
BO3MYTWINCh. ['pynma nojanepikana CBOMX — OOMIKEHHBIX
COKYPCHUKOB M pE€IlIMIa OTIPAaBUTh K JEKaHy JeJIEraluio C
MPOCK0Oi BBIIATh UM MpeMulo. JlekaH ckasaj, 4TO OH HE MOXKET
YIOBJIETBOPUTH UX MpockOy. [leneranus HanpaBuiIack K peKTopy.
OH mpuHsII, HO OTKa3aJl YIOBIETBOPUTH Mpock0y. Yepes
HEKOTOpOE BpeMs Ha HMHCTUTYTCKOM BeYe€pe CTYIEHTBl B
KaITyCTHUKE Pa3bITpalid CKETY, B KOTOPOM JI€KaH M PEKTOP OBLIH
IIPEJICTaBICHbl B CMEIIHOM M TJIyNOBAaTOM BHze. I'pymnma nmoutu
IIOJIHOCTHIO HE SIBUJIACh HA 3a4eT K MPEIoJiaBaTelto, paboTaBLIeMy
Ha Kadenpe, rae pykoBoauTenaeM Obll JekaH. Bce HesBuBIIMECS
ObUTH HE JOMYIIEHBI K dK3aMeHaM. Hapucrna yrpo3a ocrathcs 63
ctuneHauu. JlekaH TIOCTaBWJI Iepes; PEKTOPOM BONIPOC O
pacdopmupoBanum Tpynmsl. Beuto co3BaHO coOpaHue TPYIIBL, Ha
KOTOpoe npuuuim fekad u pekrop. Ilocie OypHoro obcyxaeHus
[IOCTAHOBWJIM: CTYAEHTHI JOIyCKAIOTCA K CJade 3K3aMEHOB.
Bonpoc o nmpemMun KypuiblukaMm OoJblie He MOAHUMAIICS, HO B
JaJIbHENIIIEM BOIIPOCHI O Harpajaax OyayT 00CyK1aThCs C y4acTUEM
CTYAEHTOB. Ps7i0M ¢ yueOHbIM KopiiycoM OyIyT OTBEACHBI MECTa
JUISL KYpPEHHSL.

IIpY apTYMEHTAIMU OTBETOB Ha
Borpockl — () 6a/10B

BepHo ompeneneHsl CTpyKTYpHBIE
U TUHAMUYECKUE XaPAKTEPUCTUKH
koH(uKTa — 3 GasIa

HesepHo onpeneneHsl
CTPYKTYpPHBIC U IMHAMHUYECKHUE
XapakTepUCTHKH KOHpmKTa — 0
0aJL10B

Bepno onpenenena crparerust
MOBEJICHUS B KOH(IIUKTE, TAHO
ob0ocHoBaHue — 3 0aJlIa

HeBepHo omnpenenena crparerus
MOBEJCHHS B KOH(IINKTE, HE TaHO
obocHoBanue — 0 6asaa

3ananue Ne 2
TecroBoe 3ananue (IIpunoxenue 1)

[IpaBuibHO BEIOpaH BapuaHT
orBera — 1 6asa

Bnucan BepHbIii 0OTBET — 2 0as11a
OrnpezenieHa BEpHOCTh ABYX
CYXJECHUU U JIOTUYECKOMU CBSI3U
Mexa1y HUMH — 3 faJuia
Omnpenenena BEpHOCTH OJTHOTO
cyxaenus — 1 6au




3ananne Ne 3

[Ipoananu3upoBaB NPEACTABICHHYIO CHTYallMI0 OTBETUTh Ha

BOIIPOCHI:

1. ITpoananu3upoBath KOH(IUKT COTTACHO €TI0 CTPYKTYPHBIM U
JTUHAMHYECKUM XapaKTePUCTHKAM.

2. K xakomy THIy u chepe KOHPIUKTOB MOKHO OTHECTH JaHHYIO
cuTyauuro?

3.Kaxue maru Heo6X0qMMO NPEAIPUHATE I Pa3pelieH s STOro
KoH]mKTa?

4. TTopbepute K cUTyalu HanOoJiee ONTUMAIBHYIO CTPATErHIO
noBeieHus1 B KoHuHKTe. OOOCHYHTE CBOM OTBET.

Cuayuaii 19 aHajm3a KOH(JIUKTA

JIOCTaTouHO KpyMHHAasA, KPENKO CTOosIas Ha HOTaXx TOProBO -
3aKynoyHas gupma craia teprerb yObITkH. OOBEKTUBHO YOBITKH
BO3HUKJIM M3-32 M3MEHEHUS CUTyallMl Ha phIHKEe cObiTa. Yepes
KOPOTKHI IPOMEKYTOK BPEMEHH CUTYAIHs Ha PHIHKE U3MEHUIIACH,
u yOBITKM Tpekpatwinch. Bo Bpemst cmaga B KOJUICKTHBE
0o0pa3oBaIMCh JBE TPYIIbl, OOBHHSABIIME JPYr Jpyra B
MPOUCXOJSIIEM U MpEUIaraBIIie pa3HbIe BAPHAHTHI BBHIXOAA W3
Kkpusuca. JlumgepomM OJHON TPYMIBI CTANT 3aMECTHTENb JUPEKTOPA
¢bupMbl O COBITY, JHIEPOM JAPYrod — 3aMECTHTEIh IO
cHaOxkeHnto. KoHQIIMKT MeX Iy rpynnaMu He MPEKPaTHIICS MOCe
VIIy4IIeHUs] AIKOHOMHYECKOW CHTyallMd, a, HalpoTUB, CTal
paspactatbcsi. B oCHOBe KOH(JIMKTAa JIKHT 3KOHOMHUYECKAsS
nonuTHKa (upmbel. Pe3ko yBenwmumiioch Bpemsi Ha OOCYXKIeHHE
nyTed pa3BUTUS (PUPMBI M MPABWILHOCTH JIEHCTBUN OTACIHHBIX
paboTHHKOB. PykoBomutens (GupMBI MOKa HE MPHUHSI HUKAKUX
MOMBITOK BMEUIATBCS B pEUICHHE KOH(IMKTA, HO TpUIIET K
KOHCYJIbTaHTY 3a momompblo. OH  cuuTaer, 4YTo TpH
KOHCTPYKTUBHOM TEYEHMH KOH(IUKT MOXKET TPHUBECTH K
3HAYUTEIHHOMY YIYUIICHHIO ITOJIOKEHHS JIENI M POCTY MPUOBLICH.

3ananne Ne 4
[IpoaHanu3upoBaB MNpPEACTABIECHHYK CHUTYallUI0 OTBETUTh Ha
BOITPOCHI:
1. SBnsercs onucaHHas cuTyauust KOHGIUKTOM? OO0OCHYHTE
CBOM OTBET C TOYKH 3peHus onpeaenenus H.B. I'pummnoii.
2. KakoBbl epcreKTUBbl Pa3BUTHSA JAHHOW CUTYalMU U
MEXaHU3MBbI YIPaBICHUS €10?

Mexnay nByMsl COTpYAHMKAaMH OPIaHM3alMMd BO3HUK CIIOp IIO
IIOBOJly CPOKOB BHEJIPEHMsI HOBOM TeXHONOIMH. OJUH U3 HUX
MOTUBHPOBAJ] IMPEUIAraeMble CpPOKM BHEIPEHUS HHTEPECAMHU
MIPOU3BOJICTBA MPOJYKIIMH, BTOPOH CBOIO MO3UIMI0O 00OCHOBBIBA
C MO3UIUU UHTEPECOB NIEPCOHANIA, KOTOPOMY NPEJCTOUT OCBaUBATh
HOBYIO TEXHOJIOTHIO.

3aganue Ne 5
[Ipoananu3upoBaB NpPEACTABICHHYIO CHUTYallMI0 OTBETUTh Ha
BOIIPOCHI:
1. SBnsercs nu onucanHas cutyarus KoHGaukToM? OTBET
o0ocHy#Te ¢ Touku 3peHus onpenenenus H.B. I'pumnHoii.
2. K xakomy tumy u cepe KOHQIMKTOB MOKHO OTHECTU JAAHHYIO
cutyaruio? OO0CHYWTE CBOM OTBET JaB OMPE/ICICHUSI.

OTBeTHI Ha BOMIPOCHI JIaHBI C
OIIOPOM Ha COOTBETCTBYIOILNE
MOHSTHS U TEOPETHUECKHE
MOJIOXKEHUS — 2 Dasia
AprymeHTaIus OTBETOB Ha
BOIIPOCHI HA TEOPETHUECKOM
YpOBHE HEMOJHasi, CMbICII psijia
KITFOUEBBIX TIOHATUN HE OOBSICHEH —
1 6aan

OTtcyTcTBUE 3HAHUIN
TEPMHHOJIOTHYECKOI0 anmnapara
[P apTyMEHTAIIMHA OTBETOB Ha
Bompockl — () 6a10B

BepHo onpenenensl CTpyKTypHbIE
U TUHAMUYECKUE XapaKTEPUCTUKH
KoH(pMKTa — 3 faIa

HesepHo onpeneneHsl
CTPYKTYpPHBIC H TUHAMHYCCKUC
XapaKTEePUCTUKH KOoH(mKTa — 0
0aJ10B

Bepno onpenenena crparerust
MOBE/ICHUS B KOH(DIIUKTE, 1aHO
o0ocHoBaHuE — 3 OasIa

Hesepno onpenenena crpaterus
MOBE/ICHUS B KOH(MIUKTE, HE JTaHO
obocHoBanue — () 6as10B

Bepno onpenenen tun u chepa
KoH(uMKTa — 3 fasia

HesepHo onpenenen tun u cdepa
KoH(uuKTa — 0 6a/110B




CoTpyaHHMKH Ci1yk0bl IEpCOHaNa OJHOKPATHO COTPYIHHUYAIU C
KOHTpareHToM (6usHec-TpeHep). Jlorosop He ObL1 3akimtoueH. Cuet
[0 oIjare yCIyr ObUl mepelaH B OyXraJTepuio, TOKYMEHTBI,
MOJTBEPXKAAIONINE  HEOOXOJUMOCTh  OMJAaTbl —  yTEPSHBI.
CoTpyIHHMKH ciy»O0bl lepcoHalia TpeOyIOT OIUIaThl (M KOHTPAreHT
yepe3 HHUX TOXe), Oyxrairepus OTKa3bIBaercs, Tpelyer
JOKYMEHTBI, CCbUIa€TCsl Ha IpoBepkH. B cimyxbe nepconana
paboTaet 1BOE OIM3HEIOB.

3amanue Ne 4
[Ipoananu3upoBaB NPEACTaBICHHYIO CHUTYallMI0 OTBETUTh Ha
BOTIPOCHI:
1. MoOXHO JI1 ONTMCAHHYIO CUTYaLUIO UIEHTU(PULHUPOBATh KaK
KOH(IJIMKTHOE B3auMojieiicTBue?
2. Ecin Het, TO KaKOBBI IEPCIIEKTUBBI PA3BUTHS OIIMCAHHOU
CUTYyallMH B KOH(PIUKT
JIBoe COTpyAHUKOB OpraHu3aiy paboTaroT Ha/l OJTHUM IIPOEKTOM
B OJHOM KaOHWHETe, OJMH HM3 HUX CTaJl MEHEE OTBETCTBEHHO
OTHOCUTBCSI K paloTe, paHbllle YXOAUTh JIOMOH, CPOKHU
BBITIOJIHEHUST TIPUOIIDKAIOTCs. PykoBoguTenh O cCHTyanuud He
3HaeT.

Ipuioxenue 1
BAPUAHT TECTA

1. Kondgaukr —3710:
a) 6opr0Oa MHEHHI
0) crop, AUCKyCCcUsl IO OCTPOM mpodiaeme
B) IIPOTHBOOOPCTBO HA OCHOBE CTOJKHOBEHHMS IPOTHUBOIOJIOKHO HAIIPaBICHHBIX MOTHBOB
WJIY CYKJICHUHN
T') CONEPHUYECTBO, HAMPABJICHHOE Ha JIOCTHXKEHUE TIOOCIBI B CIIOpe
1) CTOJIKHOBEHHE TIPOTUBOIIOIOXKHBIX IMO3UITAH

2. CouuanbHble KOHPIUKTBI — ITO:

a) KOHQIMKTBI MEXIy TOCYyJAapCTBEHHbIMU CTPYKTypaMu II0 TOBOAY pealu3aliu
COIMAJIBHBIX TapaHTUH TPaXkIaH

0) KOH(MIUKTBI MEXAY TOCYyJAapCTBEHHBIMU M OOUIECTBEHHBIMU CTPYKTYpPaMH IO MOBOJY
COLIMATIFHBIX TAPAHTUN TPaXKIaH

B) ocobasi opmMa mpOTUBOOOPCTBA TPaXKJaH C BJIACTSAMH, OOYCJIOBJICHHAs YIIEMJICHUEM
MHTEPECOB rpak/iaH, a TaK)Ke HapylIEHUEM IIpaB U rapaHTUi B COIMAIbHOM cdepe

r) ocobast ¢popMa MPOTHBOOOPCTBA TPAXkKAAH C BIACTAMH 3a YIy4IlIEHHWE UX COIUAIBHO-
HKOHOMHYECKOTO MOJIOKEHHSI

1) KOHGIMKT MEXKIy TpaXIaHaMH W BIIACTSAMH, BBIPAKAIOUIUNCA B TPakIaHCKOM
HETIOBHHOBEHUH

3. Cornacno H.B. I'puiinHoi KOHQIUKT — 3TO




4. CraHoBJ/IeHHE KOH(IUKTOJIOIMYECKOI MPAKTUKHA MPOUCXOIMT:
a) B koH1le XIX Beka

0) B 70-e ronpl XX Beka

B) B Hauasie 50-x rogoB XX Beka

r) B 30-e roqpl XX Beka

1) B 80-¢ roapl XX Beka

5. IlpeaMeToM KOH(PIMKTOJIOTUHU SIBJISIIOTCS:

a) KOH(DIUKTHI

0) 3aKOHOMEPHOCTH M MEXaHU3Mbl BO3HHKHOBEHHUS KOH(JIMKTOB, a TAK)Ke MPHUHIIMUIIBI U
TE€XHOJIOTUHU YIIPABJIECHUs UMHU

B) JIt0OOBbIE CTOJIKHOBEHUS

I') MEXaHU3MBI TIOBEJICHUS JINYHOCTU B KOH(JIMKTE U TEXHOJIOTUU IIEPErOBOPHOIO IpolLecca
10 pa3peleHuI0 KOH(PINKTa

1) 3aKOHBI IPOTUBOOOPCTBA CYOBEKTOB COLUAIIBHOTO B3aUMOIEHCTBUS

6. UTo U3 HU:KEeHA3BAHHOTIO SIBJIsIETCS MPU3HAKAMM KOHPIUKTA?
a) HaIMYue cyObeKTOB

0) OUTIOJIIPHOCTH

B) aKTUBHOCTh CTOPOH

I') BCE MEPEUUCICHHOE

/. HeoOX0AMMBIMM U JOCTATOYHBIMH YCJIOBUSIMU BO3HMKHOBEHUSI KOH(IUKTA
MeK1Y CyObeKTaMH COUMAJIBHOIO B3aMMO/IeCTBUS ABJIAKOTCS:

a) HAUIMYKE Y HUX TMPOTUBOTOJOKHBIX CYKICHUN UM MOTUBOB U KeJIaHUE XOTsI-Obl OHOTO

U3 HUX OJiep>KaTh oOeay Hall APYTUM

0) HaIMYKME Yy HUX MPOTHUBOIOJOXHO HAIPaBJICHHBIX MOTHBOB WJIM CYXKJICHHH, a TaKXKe

COCTOSTHHE MTPOTUBOOOPCTBA MEXKTy HUMHU

B) HAIMYKUE Y HUX MPOTUBOMOJOKHBIX MO3UIIMA M aKTUBHBIC JEUCTBUSA 00EHUX CTOPOH IIO

JIOCTHDKEHHUIO CBOMX MO3UIIUU

I) HAIMYKUE y HUX MPOTUBOIMOJIOKHO HAMpPaBJICHHBIX MOTHBOB M OTKPBITHIC 3asIBJICHUS O

CBOUX TPeOOBAHUAX

1) HAJIMYKE MPOTUBOIIOJIOKHBIX HHTEPECOB Y KAXKI0T0 U3 HUX U OTCYTCTBUE BO3MOKHOCTEH

10 UX peaanu3aluu

8. Ilo creneHu BOBJIEYEHHOCTH JK0/Ieil B KOH(PJIMKTHI BbIAEJAIOT KOHPJIMKTHI
(MCKJIIOUYMTE JINIITHEE):

a) MEKIIMYHOCTHbIE

0) MEXIpyIOBbIE

B) KJIACCOBBIC

') MEKTOCYJapCTBEHHBIE



1) MEKHAIIMOHAJIbHBIE
€) BHYTPUIIMYHOCTHBIE

9. BHYTPMJIMYHOCTHBIN KOHQJIMKT — 3TO:
a) r1yOOKHe SMOLMOHAIIBHBIE IEPEKUBAHUS JIMYHOCTBHIO CBOMX HEy1ay
0) COCTOSIHUE TPEBOTH, BBI3BIBAEMOE IPEJCTOALIEH CIIOKHOM cUTyalnuen
B) CTOJIKHOBEHHE ITPOTUBOIOJIOKHO HAIIPaBIEHHBIX MOTUBOB JIUYHOCTH
I')CTOJIKHOBEHHE IPOTHUBOIOJIOKHO HAMpPAaBIEHHBIX IOBEICHYECKUX XapaKTEPUCTUK
JMYHOCTH
1) BHYTPCHHHE KOJICOAHWS JIMYHOCTH, CTOSMIEH Tiepea BBIOOPOM CPEACTB IS
JOCTH)KEHHSI KOHKPETHOU LIETTN

10.Onpenennre npeacraBuTe/iei NCUX0JOrH4eCKUX KOHIENIMI BHYTPUJIHYHOCTHOIO

KOH(QJINKTA:

1. B yenoBeke OOPIOTCS 2 MHCTUHKTA: 3pOC (CEKCYalIbHBIM, dKU3HU, COXPAHEHUS) U
TaHATOC (CMEPTH, arpecCru, pa3pyIlieHus), KOTOPbIE OMPEIEISAIOT €ro MOBEACHUE U
SBIIIOTCS MPUYMHAMHU BHYTPHIIMYHOCTHOTO KOH(IIUKTA.

2. BHyTpUIMYHOCTHBIE KOH(IUKTHI 3aKJII0OUYEHBI B JUXOTOMUYECKOU MPUPOIE CAMOTO
YelioBeKa, KOTOPhIE MPOSBISIOTCS B )KU3HU U CMEPTH, OTPAaHHYEHHOCTH
YeJI0BEYECKON JKU3HU, €T0 BO3MOXKHOCTEH U T. JI.

3. IlpuunHOM BHYTPUIMYHOCTHOTO KOH(IMKTA SBJISETCS BBIOOP U3 IBYX UJIU OoJiee
PUBJICKATEIBHBIX (MJIM HETIPUBJIEKATENbHBIX) 00BeKTOB. Vmu BEIOOP 00BEKTA, B
KOTOPOM OJIHOBPEMEHHO MPUCYTCTBYIOT IPUBJIEKATEIbHbIE U HETIPUBJICKATEIIbHbIE
CTOPOHBI.

4. Pa3zpaboTan cTaguu MCUXOCOIUATBHOTO PA3BUTHS JIMYHOCTH, Ha KXKJOU U3 KOTOPBIX
YeJIOBEK MEPEKUBAET KPU3KC.

5. BuyTpunu4yHOCTHBIE KOH(QIUKTHI ONPEAEIeHbl KOH()IUKTHON TPUPOAOHA caMOi
JINYHOCTHOM YCTAHOBKH.

6. B mepBbie 5 neT )KU3HU MOJ1 BIUSHUEM PA3INYHBIX (HaKTOPOB MPOUCXOIUT
(opMupOBaHKE TUYHOCTH, B TOM YHCIIE€ KOMIUIEKCA HEMOJHOLIEHHOCTH. JTO U
OTIpe/ieNsieT BHY TPHMIINYHOCTHBIN KOHMIUKT.

a) A. Aanep; 0) O. OpukcoHn; B) 3. Opeiix; 1) 3. ®pomm; 1) K. Jlepun; e) K. FOur

11.YcTraHoBUTE COOTBETCTBUA MEKAY TEOPUAMHU M UX Pa3padoTUMKAMM:

1. O6mrast Teopust KOHGMIUKTA

2. Teopwus cOMATBEHOTO PaBHOBECHS (CTPYKTYPHO-(DYHKIIMOHAILHBIN aHAJIN?3)

3. Teopus counabHOTO HACUJIUS U arpecCuu

4. Y4yeHue o ICUXO0aHaIN3e
a) 3. Opeiin; 6) K. Jlopenu, P. Apapu; B) T, Ilapcon, P. Mepton; r) P. lapennopd, JI.
Kozep, K. boynaunr.



12.BepHo Ju yTBep:KaeHHe: KOHQJIUKT CyleCTBYeT 00beKTHBHO, HE MMeeT 3HAYeHH s
— KaK BOCIIPUHUMAIOT €r0 YYACTHUKHU?

a) 1a

0) HET

13.0OcHoBHBIMH 3TaniaMu U (pazamu KOHPJIMKTA ABJISAETCH:

Oran quddepeHunanuu Ortar sckanaluu DTan UHTerpaluu

PaccraBbTe dazpl koH]IUKTa B rpadax TaOIUIIbL:

a) KOH()IUKTHOE B3aUMO/ICHCTBHUE

0) pa3BUTHE MOCICKOHMDIUKTHOMN CUTyaIn

B) 3aBepIIecHNEe KOHPIUKTA

') MHITUJCHT

1) MIOTBITKA Pa3pEIIUTh CIIOP HEKOH(IMKTHBIM CIIOCOOOM

€) BOBHUKHOBEHHE NPEIKOH(GINKTHONW CUTYalluu

) BOSHUKHOBEHHE OOBEKTUBHON CIOPHOM MPOOIEMBI

3) 0CO3HaHUE MPOOJIEeMbl KOHPIMKTA CyOBEKTaMU B3aUMOICHCTBUS

14 UHuaeHT — 31o:

a) cTeueHre 00CTOSATEIBCTB, SBISIOMIUXCS TOBOIOM TSI KOH(JIMKTA

0) UCTUHHASA MPUYNHA KOH(PIUKTA

B) HAKOIMBIIHUECS MPOTUBOPEUUS, CBSI3aHHBIE C JIEITEIBHOCTHIO CYOBEKTOB COIIMAIIBHOTO
B3aMMOJICUCTBHS, KOTOPBIE CO3/IAI0T IMOYBY JIJISI PEATBHOTO MMPOTHBOOOPCTBA MEXKTY HUMHU
T') TO, M3-3a YETO BOZHUKAET KOH(MIUKT

1) HeoOXO0AUMOE yCJIOBHE KOH(DIUKTA

15.Ctoponbl KOH(}JIMKTA — ITO:

a) CYOBEKThI COIMATIBLHOTO B3aUMOJICHCTBUSA, HAXOSAIIUECS B COCTOSIHUM KOH(DIMKTA WU
MO/JIEP KU BAIOIIKE (SIBHO WJIM HESIBHO ) KOH(DJIUKTYFOIINX

0) TONBKO CYOBEKThl COIMAILHOTO B3aWMOJICUCTBUS, HAXOJAIIUECS B COCTOSHHUU
KOH(]JIMKTa

B) KOHKPETHBIC JIMTYHOCTH, HAXOISIINECS B COCTOSTHUN KOH(DITUKTA

I') CYOBCKTHI COIMAIBLHOTO B3aMMOJICHCTBHSI, HAXOMSIIUECS B COCTOSHUM KOH(JIMKTA, U
MOCPETHUK (MEAUATOP)

1) KOH(JIMKTYIOIIUE CTOPOHBI B IEPETOBOPHOM IPOIIECCE MO PA3pPEIICHUI0 KOH(MIUKTA

16.K kakoMy BHIY OTHOCUTCSH KOHQJIMKT, KOTOPbIi XapaKTepu3yeTcsi TeM, UYTO B
HEM CTAJKHBAKOTCS JBe JUYHOCTH, B OCHOBE €r0 JIe)KaT 00 beKTHBHbBIE
MPOTHBOPEYHsI, U OH CIIOCOOCTBYET Pa3BUTHIO COOTBETCTBYIOIIEH CONMATbHOM
CUCTEeMBbI?

a) MEXKJIMYHOCTHOMY OYpPHOMY U OBICTPOTEKYIIEMY

0) MEKJITMYHOCTHOMY, KOHCTPYKTUBHOMY



B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY
') OCTPOMY U IJIUTEIEHOMY
1) 1ECTPYKTUBHOMY

17.Kaxkoe coaep:xanue ynpapjieHUusi HaubdoJjiee NpeInoYTUTEILHO HA KAKIOM U3
3TAnoB KOHPIMKTA?

JTanbl KOHPJIUKTA Copnep:xkanue

1 .Bo3HUKHOBEHHE U pa3BUTHE KOH(IMKTA

2. Oco3Hanne KOHGIMKTHON CUTYaIlun

3. Hayano oTKphITOro KOH(PIUKTHOTO B3aUMOICHCTBUS
4. Pa3zBuTHE OTKPHITOrO KOH(MIUKTA

5. Pa3pemienue koHaukTa

a) peryJupoBaHue

0) npeaynpexacHue (MpoPuIaKkTUKa, CTUMYIUPOBAHUE)

B) IPOTHO3UPOBAHUE, MPEAYNPEXKACHUE (CTUMYIUPOBAHUE)
T') pazpenieHue

18. KoH(IMKT B OpraHu3anum — 310:

a) KOH(MIUKTHI MEXIY CYObEKTaMU COIIMAIIBHOTO B3aUMOJICHCTBYS, BOSHUKAIOIINE BHYTPU
OpraHu3aluu

0) KOH(MIMKTHI MEXAY CYOBEKTaMU COIMATIBLHOIO B3aUMOJICUCTBHUS, BO3HUKAIOIINE BHYTPH
OpraHu3allMU U 3a €€ MpeAeTaMu

B) KOH(MDIUKTHI MEXIY PYKOBOJICTBOM OpTaHU3AINH U €€ COTPYIHUKAMHU

I') KOHQUIMKTBHI MKy Pa3IMYHBIMU CTPYKTYPHBIMU AJIEMEHTaMH OpraHU3allun

1) KOH(JIMKTHI 110 TTIOBOJTY OPTaHU3AIMOHHOM CTPYKTYPhI KOJJIEKTHBA

19.Cemeiinblii KOHPIUKT — 3TO:

a) KOHQIUKT MEXAY Cynpyramu

0) KOHQIIUKT MEXIY POAUTEISIMA U IE€TbMU

B) KOH(MDJIMKT POJICTBEHHUKOB

I') KOHQIUKT MEXY pPa3IUYHbIMU CEMbSIMU

1) KOHQJIMKT MEXTY JIIOOBIMU YJICHAMHU CEMbU

20.Moa koH(pIUKTAMU B cepe ynpaBJieHUs IOHUMAKOT:

a) KOH(JIUKT MEXKITy CyObEeKTaMU U 0ObEKTaMH YIPABJICHUS

0) KOH(MIUKTHI, KOTOPHIE BOSHUKAIOT B CHCTEMAX COLUATIBLHOTO B3aUMOACHCTBUS CYyOBEKTOB
1 00BEKTOB yIIpaBICHUS

B) KOH(JIMKTBI MEX]Ty CyObEKTaMH yIPaBICHUS Pa3IUYHbIX YPOBHEH

I') KOH(MIUKTH MEXAY PyKOBOJAUTEIEM U MOTYMHEHHBIMU

1) KOH(MIUKTHI B IIPOLIECCE MPUHATHUS YIIPABICHUECKUX PEIICHUN



21.Kakue BUIbI JeSITEJIbHOCTH M0 YNIPABJIeHUI0 KOH(PIUKTOM a/IeKBATHBI HA JTaIle

BO3HMKHOBEHMS M Pa3BUTHUSI KOHQJIMKTHON CUTyalluM:

a) IPOTHO3UPOBAHUE U MPEAYIPEKICHUE (CTUMYIUPOBAHUE)

0) mpOrHo3upOBaHUe, MpeIyNpexacHUEe (CTUMYIMPOBAHHE) U PETYIUPOBAHUE

B) TOJIBKO NMPOTHO3UPOBAHUE
I') TOJBKO MpeaynpexacHue (CTUMYTUPOBAHNE)
1) TOJIBKO PETyJIupOBaHNe

V. Y4eOHo-MeToan4YecKoe U HH(POPMAMOHHOE o0ecniedeHHe JUCTHILIHHbI

1) Pexomenayemas Jiureparypa

a) OcHOBHas1 TUTEpaTypa

1.

AnnynoB A.f. Kondaukronorus: yueonuk / A. 5. Aunynos, A. U. [llununos. - 7-e
u3. - Cankr-IletepOypr: [Tutep, 2021. - 560 c. - (Vuebnuk 11 By3oB). - ISBN 978-5-
4461-1423-8. - Tekcr: AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1608787

HmutpueB A.B. Konduukronorus: yueOnuk / A.B. [Imutpues. - 4e uza., nepepad. - M.:
Anpdpa-M: MHDPA-M, 2019. - 336 c. - ISBN 978-5-98281-350-3. - Tekcr:
anekTpoHHbId. - URL: https://znanium.com/catalog/product/1030865

Kunemamkuna T.H. Kondmukrtonorus. CouuanbHble KOH(IMKTBI: YYEOHUK Jis

ctynentoB By30B / T.H. Kunemamkuna. — 2-e usj., nepepad. u gon. — M.: KOHUTHU-
JNAHA: 3akon u mpaBo, 2017. — 287 c. - ISBN 978-5-238-01542-2. - Tekcr:
anektponHbiid. - URL: https://znanium.com/catalog/product/1028499

Ko3zsipes I'.1. [Tomutrueckas kondaukronorus: yaeonoe nocooue/ I'. U. KospipeB. —
M.: U] « DOPYM»: UHOPA-M, 2019. — 432 c. — (Bsicmee oO6pa3oBanue). - ISBN
978-5-8199-0332-2. - TexcrT: AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/987920

Kondmukronorus yueonuk / A.5. Kubanos, N.E. Bopoxeiikun, JI.K. 3axapos, B.I.

Konosanoga; mox pen. A.Sl. KubanoBa. — 2-e usn., nepepab. u gom. — Mocksa:
NH®PA-M, 2020. — 301 c. — (Bricmiee o6pazoBanue: bakanaspuar). - ISBN 978-5-
16-005724-8. - Tekcr: AIIEKTPOHHBIN. - URL:

https://znanium.com/catalog/product/1052434
[TerpoBa H.®. Ilenaroruueckass KOHQIMKTONOTHA: ydeOHOE Tocooue (Kypce JeKIuit) /

H. ®@. Iletpoga, C. B. Humurenko. — CrtaBponois: CeBepo-KaBkaszckuil penepanbHbIi
yuauBepcuteT, 2018. — 142 ¢. — TekcT: 2neKTpOHHBIN // IAEKTPOHHO-ONOINOTEUHAS
cuctema IPR BOOKS: [caiit]. — URL: https://www.iprbookshop.ru/92579.htmi
PemernukoBa K.B. Opranuzanuonnas xkoHdiaukronorus: yaedonoe mocooue / K. B.
PemerankoBa. — MockBa: MH®PA-M, 2019. — 175 ¢. — (Bricmiee oOpazoBaHue). -
ISBN 978-5-16-003512-3. - Texkcr: AIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1012943



https://znanium.com/catalog/product/1608787
https://znanium.com/catalog/product/1030865
https://znanium.com/catalog/product/1028499
https://znanium.com/catalog/product/987920
https://znanium.com/catalog/product/1052434
https://www.iprbookshop.ru/92579.html
https://znanium.com/catalog/product/1012943

8.

Cxubuukuii 2.I'. VnopaineHue KOHPIUMKTaMH B MPOQecCHOHATBLHON JeATEIbHOCTH:
yuebnoe mocobme: [16+] / O.TI. Ckubunxuii, E.T.KuroBa; HoBocubupckwmii
roCy/IapCTBEHHBIH TeXHUYeCKHil yHuBepcuteT. — HoBocubupck: HoBocuOupckuit
roCyJIapCTBEHHBIN TexHuueckuid yHusepcuret, 2019. — 196 c.: un., tabn. — URL:
https://biblioclub.ru/index.php?page=book&id=576528

0) lonosiHuTeE/ILHAS JIMTEPATYPA

1.

NBanoBa E.H. Kondmukronornueckoe KOHCYJIbTHpOBaHME: ydeOHoe mocooue / E.H.
NBanopa. - Hoocubupck: HI'TY, 2012. - 151 c¢. - ISBN 978-5-7782-2040-9; To »xe
[DmexTponnbIii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=228964
Kapramos f.I1. Koudnukr B opranuzamuu / S.11. Kapramos. - M.: JlabopaTopust KHUTH,
2010. - 69 c; To  xe [OnekTpoHHBI  pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

Ko3zsipes I'.U. [lonutuueckas koHduukTonorus: YueOHoe nocoodue. - M.: U DOPYM:
NH®PA-M, 2011. [Dnekrponnsiii pecypc]. — Pexxum moctyma: http://znanium.com /
DNeKTPOHHO-OMOIMOTEYHAS CCTEMa

Kossipes I'.U. Kondaukronorus: yuebunuk / I'. . Ko3sipeB. — 3-€ 3., ucmp. u AOI.
— MockBa: ®OPYM: MHDPA-M, 2020. — 289 c. — (Bricuiee oOpa3oBaHue:
bakanaBpuat). - ISBN 978-5-8199-0859-4. - Tekcr: osmektponHsid. - URL:
https://znanium.com/catalog/product/1112984

Kondmmxronorus : yuebnuk / noxa pea. B.I1. Parnukosa. - 3-e u3z., nepepad. u for. - M.:

FOuutn-Jlana, 2015. - 543 c. : tabmn., rpad., w1, cxembl - (3070TOi (OHA POCCHIICKUX
yueOHuKoB). - bubmmorp.: c. 527-531. - ISBN 978-5-238-02174-4; To xe [DneKTpOHHBIA
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

Kondmukronorus. [lcuxomornueckue TEOPUH, CUCTEMBI, TEXHOJOTHH: KOJJICKTUBHAS

monorpadus / 1. B. benamesa, . B. bakynosa, JI. A. Epmiosa [u ap.]. — CTtaBpomnoJib:
Cesepo-Kaskasckwuii henepansubiii yausepcuret, 2018. — 208 ¢. — ISBN 978-5-9296-
0951-0. — TexkcT: s1ekTpoHHbIH // DnekTpoHHO-0nbmoTeyHas cucrema [PR BOOKS:
[caiiT]. — URL.: https://www.iprbookshop.ru/92554.html

Kondmukronorus: Yuebnuk / A.S1. Kubanos, N.E. Bopoxeiikuna u ap.; Ilox pen. A.A.
Kub6anosa; ['oc. YauBep. Ympasi. - 2-e uzn., mepepad. u morr. - M.: HUL] Uuadpa-M, 2017. -
301 c. [DaexTponnslii pecype]. — Pexxum moctyma: http://znanium.com / DnekTpoHHO-

OubnuoTeuHas cucreMa
JleBkuH B.E. Tpenunr koH(pIuKkTOHE3aBUCUMOCTH: yueOHoe nocodue / B. E. JIeBkuH. —
Mocksa; bepnun: Jlupekr-Menua, 2016. — 166 c.: uin., Tabn. — Pexxum moctyna: mo

noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=450205
Menumanust: yae6nuk / o pea. A.Jl. Kapnenko, A.Jl. OcunoBckoro. - CI16.: Craryt: AHO

«Pemakums xxypHanma «Tpeteiickuit cymy, 2016. - 480 c.: wn. - (bubmmoreka XypHana
«Tperetickuii cya»; BoII. 8). - bubmmorp. B kH. - ISBN 978-5-9036-9207-1. - ISBN 978-5-
8354-1151-1 (MzmarenbctBo «Ctaryt»); To xe [DnexktpoHHbli pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=452698



https://biblioclub.ru/index.php?page=book&id=576528
http://biblioclub.ru/index.php?page=book&id=228964
http://biblioclub.ru/index.php?page=book&id=87239
https://znanium.com/catalog/product/1112984
http://biblioclub.ru/index.php?page=book&id=115393
https://www.iprbookshop.ru/92554.html
https://biblioclub.ru/index.php?page=book&id=450205
http://biblioclub.ru/index.php?page=book&id=452698

10.PemernukoBa K.B. Kondmuktel B cucreme ympapieHus: ydebHoe mocooue / K.B.
Pemreraukona. - M.: FOHUTU-JIAHA, 2013. - 175 c.: wn. - bubmorp. B kH. - ISBN 978-5-
238-02393-9; To xKe [DneKTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=448158

11.Cepree C.A. HWcropuss xondumkromorun: ydebnoe mocodome / C.A. Ceprees;

MunucrepctBo ob0pazoBanuss u Hayku P®, T'ocymapcrBeHHoe 00pa3zoBaresbHOE
yUpeKICHUE Briciiero npodeccuoHaIbLHOTO oOpa3oBaHuUs Kazanckuii
rocyJapCTBEHHBIA TEXHOJIOTHYECKUN YHUBEPCUTET, IHCTUTYT S5KOHOMHKH, YITPaBICHUS
Y COLMAJIBHBIX TEXHOIOTHM U Ap. - Kazans: M3gatensctBo KHUTY, 2010. - 232 c.: ui.,
Tabmn., cxem. - bubmorp. B xH.. - ISBN 978-5-7882-0976-0; To e [DnexkTpoHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=259049

12.CrekaueBa, A.Jl. YmpasieHue koHpIUKTaMu U cTpeccamu Ha mpeanpustam / A.Jl.
CrekaueBa. - M.: JJaboparopus kauru, 2012. - 155 c¢. - ISBN 978-5-504-00883-7; To xe
[DnexTponHsbIit pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=140857

13.llapkoB, ®.U. O6mas konduukrTonorus: yueonuk / @M. [llapkos, B.1. Cnepanckuii;

Poccuiickass akagemuss HapOJHOTO XO3SAWCTBA M TOCYJAPCTBEHHOM CIY>KOBI TMpHU
[Ipesunente Poccuiickoit @eneparnuu; noa oour. ped. .M. lllapkosa. - M.: JlamkoB u
Ko, 2015. - 240 c.: mn. - bubmumorp. B kH. - ISBN 978-5-394-02402-3; To xe
[DnexTponnsbIi pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=255820

2) IlporpamMHoOe oGecnieueHne
a) JInneH3u0HHOE MPOrPaMMHOe o0ecriedeHne

- Google Chrome - 6ecratHO

- Mpuorodynkmuonansabiii pegaktop ONLYOFFICE - 6ecrutatnoe 11O

- OC Linux Ubuntu - 6ecrutataoe I1O

- Kaspersky Endpoint Security 10 ans Windows - Akt Ha mepemaudy mpaB No 1842
30.11.2020

0) CB000IHO pacnpocTpaHsieMoe IMPOrpaMMHOe o0ecredeHue

- Google Chrome - 6ecruiatHo
3) CoBpemenHble npodeccHOHAIbHBIE 0a3bl JAHHBIX U HH(POPMAIIMOHHBIE CTIPABOYHBIE

CHUCTEMBI

- JHoctym ¢ 04.08.2023 r. mo 03.08.2024 .

- OBbC Jlanb [orosop Ne 4-¢/23 ot 02.08.2023 r.

- OBC Znanium.com Jloroop Ne 1106 3bC ot 02.08.2023 t.

- OBC YuuBepcurerckas oudaunoreka online Jloroop Ne 02-06/2023 ot 02.08.2023 r.
- DBC FOPAUT Jlorosop Ne 5-¢/23 ot 02.08.2023 T.

- 3OBC IPR SMART Jlorosop Ne 3-¢/23K ot 02.08.2023 1.

- DraexkTpoHHO-OMOMMoTeuHas cucrema TBI'Y http://megapro.tversu.ru/megapro/\Web
- Hayunas snekrponnas oudnuoreka eLIBRARY.RU http://elibrary.ru/

- DnektponHas oudimoreka quccepranuii PI'b http://diss.rsl.ru/



http://biblioclub.ru/index.php?page=book&id=448158
http://biblioclub.ru/index.php?page=book&id=259049
http://biblioclub.ru/index.php?page=book&id=140857
http://biblioclub.ru/index.php?page=book&id=255820
http://megapro.tversu.ru/megapro/Web
http://elibrary.ru/
http://diss.rsl.ru/

1. baza JAHHBIX MCKIAYHAPOAHBIX HHACKCOB HAy49HOT'O HUTUPOBAHUA SCOleS
www.scopus.com _ (http://library.tversu.ru/kratkie-novosti/35-about-library/resurs/488-
scopus.html)

2. baza JaHHBIX MEXIYHApOJHBIX HHJIEKCOB HayuyHoro mutupoBanusi Web of Science
(http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/748-baza-dannykh-
mezhdunarodnykh-indeksov-nauchnogo-tsitirovaniya-web-of-science.html)

3. CripaBoYHO-TIpaBOBas cucrema «KOHCyJIbTaHT [Lroc» Www.consultant.ru
(http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/348-c.html)

4. TIlcuxoJ0ruYyecKuii HABUIaTop - TICUXOJIOTMYSCKUM MOpTa
https://www.psynavigator.ru/

5. HarmonaneHas rnicuxosornueckas dHimknoneaus https://vocabulary.ru

6. INcuxonormueckuii moptai (06a3sl JaHHBIX) hitp://www.psychology-online.net

4) [lepeyeHb pecypcoB HHGPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOI ceTn «MHTepHET»,
HEeO00XO0AMMBIX /IJIf OCBOCHUS TMCIUILINHBI

http://koob.ru/ DnexTponHas OuOIHOTEKA

http://dic.academic.ru/ CnoBapu 1 SHIUKIONEINN Ha AKaJIeMUKE
http://psychology.net.ru/ Mup nicuxosnoruu

http://www.voppsy.ru/ XKypuan «Bormpocsl ICHXOI0THI

http://psyjournals.ru/ XXypuan «KoHCyabTaTHBHAS TICUXOJOTHS U TICUXOTEPAITHS»

http://www.psyedu.ru/ SnektpoHHsIi xxypHan «lIcuxonoruueckas Hayka 1 00pa3oBaHUE)

VI. Metonuueckne MmaTeprasibl 11 00y4arOIHXCs 110 0CBOCHUIO AMCIMILIMHBI
1. COAEPKAHUE YYEBHOHN IMTPOT'PAMMBbI

Pazgen 1. U3yyenue u anau3 KOHGUIMKTA B ICKXO0JI0TMH

Tema 1. Kareropusi «<kOHGIMKT» B IICUXO0JI0THHU

[Toaxoasl k onpeneneHuto KoHpaukTa. [Ipu3Haku: OUNONSPHOCTh, HAIMYUE CYyOBEKTOB,
aKTUBHOCTb CTOPOH. ['paHuibl KOH(pIUKTa. BaXHOCTH oOmpeaelieHus CHUTyalud Kak
KOH(QIMKTHOW ee yuacTHukamu. Teopema Tomaca. TeopeTruyeckue NOAXOABI K
OOBACHEHHIO KOHQIMKTA: WHTPANICUXUUECKHUM, CHUTYallMOHHBIM, KOTHUTHUBUCTCKHIA.
CoBpeMeHHbIE TEHICHIIMH B T0AX0/€ K KoH(paukTaM. [lo3utuBHbIe GyHKIINN KOHPIUKTA.

Tema 2. Meroabl u3y4eHusi KOH(PIUKTA

OnpocHble METOAbl U3Y4YeHHs] KOH(QIUKTA. DKCIEPpUMEHTAIbHOE U3ydYeHUEe KOH(DIUKTa B
€CTECTBEHHbIX U J1abOpaTopHbIX ycioBusx. HaOmrogeHwe M aHaiau3 JTOKyMEHTOB Kak
METOAbl M3y4YeHMsA. MonenupoBaHUE CUTyalUud, H3y4YEHHUE MOJEIEH COLMaJIbHOIO
B3aUMOJICUCTBHS.

Tema 3. AHa/n3 KOH(IUKTA

AcniexTbl aHanu3a KoH(uukTa. YuacTHuku koHbiukta. [IpobGiaeMHoe mose KoH(IIMKTA.
[Tozuumu u uHTEpechl cTOpoH. OOpa3pl KOHPIMKTHOM cuTyauud. MeToauka aHaau3a
KOHQIUKTHOU cutyanuu 1no B.A. CMexoBy. OTHOIIEHHS YYaCTHUKOB. XapakTep OIbITa


http://www.scopus.com/
http://library.tversu.ru/kratkie-novosti/35-about-library/resurs/488-scopus.html
http://library.tversu.ru/kratkie-novosti/35-about-library/resurs/488-scopus.html
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do;jsessionid=8C7D9EC281BBB8F7EBE50BECF4859213?product=WOS&search_mode=GeneralSearch&SID=F6WxQi5dRF9ldaj2yd4&preferencesSaved=
http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/748-baza-dannykh-mezhdunarodnykh-indeksov-nauchnogo-tsitirovaniya-web-of-science.html
http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/748-baza-dannykh-mezhdunarodnykh-indeksov-nauchnogo-tsitirovaniya-web-of-science.html
http://www.consultant.ru/
http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/348-c.html
https://www.psynavigator.ru/
https://vocabulary.ru/
http://www.psychology-online.net/
http://koob.ru/
http://dic.academic.ru/
http://psyjournals.ru/

KOH(JIMKTHOTO B3aUMOJEHCTBUSA CTOPOH. CTPYKTYypHBIE XapaKTEPUCTHUKUA KOHQIMKTA:
CTOpPOHBI, YCIIOBUS, MPEAMET, pe3ynbTar. JIMHaMu4YecKkrue XapaKTEepUCTUKU KOHQIMKTA.
Cranuu pa3Butus KoHGIHKTa. OCHOBHBIC IPUHITUIIBI aHATU3a KOHGIMKTA. PekoMennanum
MICUXOJIOTY MO aHaimm3y KoH(paukTa. BaxkHOCTH BOCTIpUSTHS KOH(DJIUKTHOW CHUTyarlu ee
YYaCTHUKAMHU.

Pa3znen 2. Buabl KOHPIUKTOB

Tema 4. BHyTpMJIMYHOCTHBIE, MEKJITUYHOCTHBIE U TPYNIIOBbIe KOHQJIMKTHI

Buibl KOH(MIMKTOB B 3aBUCUMOCTH OT BKJIFOUEHHBIX CYOBEKTOB U OT C)ep BOZHUKHOBEHUS.
BHYTpUIMYHOCTHBIE,  HMHTEPIEPCOHAIBHBIE,  MEXIPYNIOBBIC,  BHYTPUIPYIIIOBBIC
KOHQIMKTBL. lleHHOCTHBIE, pOJieBblE M KOH(DIMKTHI HHTEPECOB KaK pPa3HOBUIHOCTb
MEXJIMYHOCTHBIX KOH(DIUKTOB. BHYTpeHHHE M BHEIIHWE MPOTHBOPEYUS JMYHOCTU U UX
B3aUMOCBA3b. [IpUUMHBI M HWCTOYHUKHU BHYTPUIMYHOCTHBIX KOH(DIUKTOB M (QOpPMBI HX
nposiBiieHusi. OCHOBHBIE CHOCOOBI pa3pelIeHHs] BHYTPUIMYHOCTHBIX KOH(IUKTOB.
B3anmoneiictBue u B3auMMOCBA3b Jroae. CTPyKTypHas THIIOJIOTHS MEKIUYHOCTHOTO
BocrpuATUsA. CrocoObl yperyJIupoBaHUs MEXKIMYHOCTHBIX KOH(DIUKTOB.

Tema 5. KoHuIMKTBI B Opranusanmuu

KoH(]ukThl B OpraHu3anud M OCOOEHHOCTH COLMAIbHO-IICUXOJOTHYECKOTO KIMMaTa.
Ctunp pyKOBOJCTBA M TUIl OPraHU3alMOHHON CTPYKTYpbl Kak (paKTOpPbI, BIUSIOLIME Ha
COLMAJIbHO-TICUXOJIOTHYECKUM KJIMMAT Ha IIPOU3BOJACTBE. THUIIMYHBIE OPraHU3allMOHHO-
TEXHUUYECKHUE TNMPUYUHBI KOH(QIMKTOB. [IpodeccuoHanmbHBI CTpecc M €ro BIUSHUE Ha
YpOBEHb KOH(IMKTHOCTH JIMYHOCTH. THUIBI OpPraHU3allMOHHBIX KOH(MIUKTOB (IO
pa3iaMYHbIM OCHOBaHUSM). IIpUuuMHBI M MCTOYHMKM KOHQJIMKTOB B OpraHu3alluu.
[Ipenynpexaenrne KOH(PIUKTOB yIIPaBJIEHUE MU U X pa3pellieHne B opranuzanuu. Padora
MEeIHUaTopa B OPraHU3alH.

Tema 6. KonduiuKkThI B cCembe

3aKOHOMEPHOCTM  Pa3BUTHUSI  SMOLMOHAIBHBIX  MEXJIMYHOCTHBIX  OTHOLIEHUW U
cynpyxeckue KoHQuUKTHL. Krnaccupukauus cynpyxeckux KOH(IUMKTOB. Jlercko-
POIUTENBCKHE KOH(MIUKTHI U OCOOCHHOCTH MCUXUYECKOTO Pa3BUTHS AETEH B paziIMUyHbIC
MEepUOJIbl OHTOTeHe3a. MEXIMYHOCTHbIE KOH(JIMKTBI WU YPOBEHb ICHXOJIOIMYECKOU
coBMecTUMOCTH. [lpuuuHbl cemelHbiXx KOH(IUKTOB. [IpemynpexneHue u paspelieHue
CYIPYKECKUX KOH(IIMKTOB.

Tema 7. KoH(UIMKT B cOHAIBHO-TIEIarOrHYE€CKOM IpolLecce

VYyebnast cutyarusi kak kKoH(uukTHas. Crnernudurka KOH(QIMKTOB B 00pa3oBaTeIbHOM
npouecce. IlpuuuHbl negarornyeckux KOHQIMKTOB: OOBEKTHUBHBIC, OPraHU3alMOHHO-
YIOpPaBJIE€HYECKHE, COLUATbHO-TICUXOJIOTUYECKUE W JUYHOCTHBIE. KOHQIMKTBI Mexmy
IIKOJIbHUKAMH, YYHUTEISIMH W YYEHHUKAMH. YCIOBUS U CIOCOOBI MPOGUIAKTHKU
KoH(ukTOB B mKoje. CnocoObl pa3penieHusi MeJaroru4eckux  KOH(IMUKTOB.
Knaccudukanusa xoH(paukToB PpiOakoBOi: OCOOEHHOCTH NPOTEKaHUS KOH(IIMKTOB B
CUCTEME OTHOLIEHUH «YUYUTENIb-YYEHUK» (KOH(MIUKTBI TMOCTYIKOB, OTHOILIECHUM,
nesTenbHoCTH). Mozeny neaaroruyeckoro OOueH!s: U KOHQIUKTHI ¢ yYalllUMUCS Pa3HbIX
BO3PACTHBIX IPYIII y ME1aroros.

Pasnen 3. Paspemienne u ynpasienne KOHQPJIUKTAMHA



Tema 8. CTparerun paspemenue KOHPJIMKTOB

Bo3HukHOBeHHE KOH(IMKTOB, BEIOOP cTpaTteruu pearupoBanus. [lokasarens 3aBepiieHUs
KoH(puKkTa. CpaBHUTEIBHBIA aHAIM3 MOHITHH: pa3pellieHue, COoTNalleHnue, YIpaBleHue,
yperynupoBaHue, 3aBepiueHue  KoH(piukra. [loka3zaTtenn  HeynpaBiIeMOCTH H
TPYIHOPA3PEIUMOCTH KOH(IUKTOB. CTpaTeruu paspenieHus: yXoJl, MPHUCIOCOOJICHHE,
KOHKYpeHLUs, KoMmrpomucc, corpynnuuectBo (cetka K. Tomaca um P. Kunmanna).
ApryMeHTHI B II0JIb3y IPUMEHEHHUSI KaXKI0M CTPaTEernu.

Tema 9. Paspemienune KOHQIHUKTA C YyYACTHEM TPeThbeill CTOPOHBI: MOCPETHNYECTBO,
apouTpax

[ToHsATHS TIOCPETHUYECTBO M apOUTPaK, CXOACTBA W paziauuus. OyHKIUU MeIUuaTopa.
ACIEeKTBl TO3UTHUBHOTO BIUSHUSA TPEThEH CTOPOHBI HAa YperyJMpoBaHUE KOH(DIUKTA.
OcHOBHBIE JOCTOMHCTBA 00EUX MPOLIEAYP MO YIIpaBiIeHUI0 KOHGIUKTaMU. DG (HEKTUBHOCTH
MEIMATOPCTBA W APryMEHThl MPOTHUB €ro MCHOJIb30BaHUSA. ['paHUIBI TPUMEHEHUS
nocpeAHuYecTBa. TEeXHUKU, HCHOJIb3yeMble B IMpolecce mnocpennudectBa. OCHOBHBIC
MPUHLNIBL TIEPETOBOPOB C TMOMOIIBIO TMOCPEJHUKA TMpU pa3pelieHud KOH)IMKTA.
OcHoBHbIe OpuHIUIIBI apouTpaxka. I[Ipouecc apoOutpaxka. TpeGoBaHHMs K MHOATOTOBKE
apOuTpa v mocpeHuKa. Y ciaoBus 3PGHeKTUBHOrO MPUMEHEHHUS POLIEAYP NOCPETHUUECTBA
U apOuTpaka MpU pa3pelieHUH KOH(MIUKTHBIX CUTyallud. ODTambl MEPEroBOPOB U
pa3peunieHue KoHpaukTa. CTUIM IEPErOBOPOB.

2. METOANWYECKHUE PEKOMEHJIALIUHA IO OPTAHU3ALIUN
CAMOCTOSTEJBHOM PABOTHI

OCHOBHOI 1IEJIBI0 CAMOCTOSATEIBLHON PabOThI CTYJIEHTOB SIBJISIETCS MOATOTOBKA K
MPAKTUYECKUM 3aHATHUSAM M DK3aMEHY 10 IUCHHUILIMHE, a TaKXe, COBEPIICHCTBOBAHUC
MPaKTUYECKUX HABBIKOB OCBOCHUS JAHHOTO Kypca.

CamocrosiTenbHyt0 pabOTy CTYAEHTOB MOKHO PA3[eUTh HAa HECKOJIBKO BHUAOB. DTO
MOATOTOBKA K  TEKyIIMM  JIOMAallHUM  3aJlaHusM, CaMOCTOSTEIbHOE  YTEHHUE
PEKOMEHIOBAaHHOM JIMTEPATyphl MO CHEIUAIBLHOCTH, 3amuTa pedeparoB, pazpadboTka u
MIPE3EHTAaIUS MPOCKTOB.

VYpoBeHb c(HOpMUPOBAHHOCTA KOMIIETEHIIUM OIICHUBAETCSI B COOTBETCTBUU C MPOTPAMMON
Kypca, paclpele/iecHHeM 4acoB MO BuiaM U ¢opmaM paboT. YCHenrHoe yCBOEHHE Kypca
MpEANnoaraeT akTUBHOE, TBOPUYECKOE yUacTHe 00yUarolEerocs Ha BCEX ATanax €€ OCBOSHUs
MyTEM TUTAHOMEPHOM, TTOBCETHEBHON paOOTHI.

Obwue pexomenOdayuu: W3y4eHHE NUCLMIUIMHBI CJIEAyeT HAayMHATh C MPOPadOTKU
paboueii mporpaMMBbl AUCIUIUIMHBI, METOJIMYECKUX YKa3aHUW U pa3pabOTOK, YKAa3aHHBIX B
mporpamme, 0c000e BHUMaHHE YIEISIETCS CTPYKTYPE U COACPKaHUIO Kypca.

Heobxoanmo cucteMaTnuecku TOTOBUTHCS K MTPAKTUYECKUM (CEMUHAPCKHIM ) 3aHSTUSIM,
M3y4aTh PEKOMEHJIOBaHHBIC K MPOUYTCHUIO ydeOHbIE TOCOOHsS, MOHOTpaduu, HAyIHBIC
CTaTbM W Jpyrue MaTepuaibl. Takke TpH TMOATOTOBKE 3aJaHUN IPUBETCTBYETCS
WCITOJIB30BaHUE JIIOO0H COOTBETCTBYIONIEH TEeME HAy4YHOW JIMTEpaTypbl Ha POJHOM H
WHOCTPAHHOM $s13bIKaX, BKJIFOYAs pa3IMuHbIC HICTOYHUKHA HTEpHET.



MeToanveckui Marepua, obecrieunBaeT palMOHAIBHYIO OpraHU3aIUIo
CaMOCTOSITEIIEHON pabOThl CTYJIEHTOB HA OCHOBE CHCTEMATH3UPOBAHHOW WH(MOPMAITUH 10
TeMaM NPAKTUYECKUX 3aHATUN Kypca.

JIns yCHemHOro W3y4eHHs TEOPETUYECKOTO MaTepuaia JUCHUIUIMHBL CTyJCHTaM
MPEIJIaraeTCsl BBIMOJHUTh MPAKTUKO-OPUECHTUPOBAHHBIE 3aJaHUs, KOTOPBIE MPECICAYIOT
CIEYIOMNE TUIAKTUUECKUE LIEIH:

- 3aKpeIUIeHHE, YIiIyOJieHue, pacliupeHre U CUCTeMaTH3alis 3HaHUMH;

- CAMOCTOSITEILHOE OBJIaJICHUE HOBBIM YUEOHBIM MaTEPHATIOM;

- pa3BUTHE YMEHHI UCIIOJIH30BaTh METOAMKN U TEXHUKH CaMO0Opa30BaTEILHOM
JNEATENBHOCTH U JINYHOCTHOTO POCTA.

Ponp aTOr0 BHia yueOHOMN JIESITEIHFHOCTH MO3BOJISIET CPOPMHUPOBATH Y MAarCTPAHTOB
MOTPEOHOCTH K MMOCTOSTHHOMY caMO00Opa30BaHUIO, PAa3BUTHIO HABBIKOB CAMOCTOSITEIILHOM
ITO03HABATEILHOU JAEATEILHOCTH.

K xaxmoit mnpaktuyeckoil paboTe CTyJAeHTHl OGOPMIISIOT KOHCHEeKm, B KOTOPOM
YKa3bIBAKOTCA:

- TeMa U 1EeIu paboThI;

- ONKMCcaHue OTpadaTHIBAEMbIX 3HAHUM, YMEHHM, HABBIKOB (METOJIMK, TEXHUK U T.IL.);

- BBIBO/IBI.

[Ipy mOATrOTOBKE K MPAKTHYECKOMY 3aHATHIO HEOOXOJMMO YTOUYHHUTH IUIAH €ro
MPOBEJICHUSI, TPOAYMATh (DOPMYIUPOBKU U COJEpKaHUE YUEOHBIX BOIIPOCOB, BBIHOCUMBIX
Ha 00CYXKJIEHHE, O3HAKOMUTHCSI C HOBBIMHU MyOJIMKALUSIMU TI0 TEME 3aHSATUSA U COCTABUTh
CIIUCOK OO0sI3aTeNIbHOM M JIOMOJIHUTEIBLHOM JUTEpaTyphl MO BOMPOCAM IUIaHA 3aHSTHS.
Benymeln nquaakTuyeckod UENbI0 MPAKTUYECKUX 3aHATHUM SIBISETCS CHUCTEMATU3alUs U
000011IeHre 3HAHUI MO M3y4yaeMoil Teme, pasneny, (popmMupoBaHue yMeHUM paboTaTh C
JOTIOJITHUTEIIbHBIMM HMCTOYHHKAMH HWH(pOpPMAIIUH, COMOCTABIATh M CPaBHUBATh TOYKHU
3pEHUS, KOHCTIEKTUPOBATh MPOYUTAHHOE, BEICKA3bIBaTh CBOKO TOUKY 3PECHUS U T.II.

Oyenxa npouzeooumcs 4epe3 MEXaHU3M COBMECTHOTO OOCYKICHHMsS, COIOCTaBIICHHS
MPEIOKEHHBIX BapPUAHTOB OTBETOB C TECOPETUUYECKUMH M SMIIUPUUYECKHUMHU HAYYHBIMHU
3HAHUSAMH, OTHOCSIIIUMUCS K TAaHHOW MpeIMETHOM 00JIacTH.

Ilpu noosedenuu petimunea cmyoenma TPUHUMAIOTCS BO BHUMaHHE paboTa Ha
MPaKTUYCCKUX  3aHATHAX  (OOCYXXJIEHHE TEOPETHYCCKMX BOIIPOCOB, BBITIOJTHEHHUE
MPAKTUYECKUX 3aJaHUH U T.1.).

IIpy nNOArOTOBKE K NPAKTUYECKHMM 3aHSATHUAM CJIEAYET HCHOJIb30BaTh OCHOBHYIO
JUTEpaTypy W3 MPEACTABICHHOTO CIUCKA, a TAaKKE€ PYKOBOJICTBOBATHCS MPHUBEACHHBIMU
yKa3aHUsIMUA M peKoMeHmanusMu. J[ns Hambosiee TiyOOKOTO OCBOCHMS JIUCHMILIUHBI
PEKOMEHAYETCs HW3ydaTh JIMUTEPATypy, OOO3HAUEHHYIO KaK «IOTOJIHUTEIIbHAS» B
MPEJICTABJICHHOM CITHCKE.

Ha mnpakTudeckux 3aHATHUSX TPUBETCTBYETCS AaKTUBHOE YYacTHE B OOCYXKICHUHU
KOHKPETHBIX CUTYyaIlui, CIOCOOHOCTh Ha OCHOBE MOTYy4YEHHBIX 3HAHUM HaXOIUTh HanboJlee
¢ (peKTUBHbIE peIIeHUs] TMOCTaBJIEHHBIX TPOOJEM, yMETh HAaXOIWUTh TOJIE3HBIN
JOTIOJIHUTEJIbHBIA MaTepUal 10 TEMATUKE 3aHSITH.



CTyaeHTy pEKOMEHAYyeTCs CIeAYoIIas CXeMa CaMOCTOATEIbHON TOATOTOBKH K

MPAKTUYECKOMY 3aHATHIO:

1. ITpounTaTh OCHOBHYIO U IOTIOJHUTEIHHYIO JINTEPATYPY, PEKOMEHIOBAHHYIO TI0
M3y4aeMoMy pasJieny.

2. OTBETHTH HA BOMIPOCHI TIJIaHA TIPAKTHIECKOTO 3aHSATHS.

3. BuImoaHuTh 1oMaliHee 3agaHue.

4. ITpopaboTaTh TECTOBBIC 3a/IaHUS W/UIIW 3a/1a9H.

5. [Ipu 3arpyaHEHHSIX c(HOPMYIHPOBATH BOIPOCH K IIPEIOaBaTEIIIO.

Ecim B mporecce caMOCTOSTENIbHOH paOOThl HajJ H3YYCHHEM TEOPETHYECKOTO
MaTtepuaa Win Ipu PEIICHUH 3a/1a4 Y CTYJCHTa BO3HUKAIOT BOIIPOCHI, pa3pelIuTh KOTOPHIC
CaMOCTOSTEIILHO HE YJAeTCs, HEOOXOAMMO OOpPaTUTHCS K MPEMOAaBATEINO TS TTOTYICHUS
y HETO pa3bICHCHHN WIN yKa3aHUi. B CBOMX BOmMpocax CTYJAEHT AOHKEH YETKO BHIPA3HTH,
B U€M OH HCMBITBHIBACT 3aTPYJHCHHUS, XapaKTep ATOTO 3aTPyJAHEHHUS. 3a KOHCYJbTalHEH
cieayer oOpamiaTbCs U B Cilydae, €CJIM BOSHUKHYT COMHEHHS B MPAaBHIIBHOCTH OTBETOB Ha
BOIIPOCHI CAMOIIPOBEPKHU.

3. MIPUMEPHBIE 3AJIAHUSA AJISA TIOAT'OTOBKHU K
IHPAKTUYECKHUM 3AHATUAM

Tema 1: Kareropusi «<koHGIMKT» B IICUX0JI0THHU

3aganme:
CocTaBuTh aHaIUTUYECKyrO0 Tabmuiy 1o Tteme «VIcTopus CTaHOBJICHHSI W Pa3BUTHS
KOH(JTUKTOJIOT UM

1. JlpeBnue Bpemena u AutuyHas ¢punocodus: Jlaoussl, AHakcumanap, ['epaknur,
[lnaron, Onukyp, ['eponor, LuuepoH, JleMokput, ApUcTOTEND.

2. Cpennue Beka: ®oma AxkBuHckuii, Hukomno Makuasemmm, Dpa3m, Porepaamckuid,
I'yro I'pouuii, ®pencuc bakoH, ABpenuii ABryctus, Hukonaii KonepHuk.

3. Hosoe Bpems u anoxa [Ipocesimenus: Tomac ['o66¢, XKan-Kak Pycco, Anam Cmur,

Tomac Maneryc, Hapis3 lapBuH.

[TepBas nonosuna XIX Beka: Ummanyun Kanr, ['eopr ['erens, Jlrogsur deiiepOax.

Bropas nonoBuna XIX navano n XX BekoB: Mapkcuctckas (unocodust Kapia Mapkc

u ©puapux Surenbce, Oroct Konrt, Bunsrensm Byuar, ['eopr 3ummens, [lutupum

CopokuH.

6. IlepBas monoBuna XX Beka: 3urmynn ®peiin, Ansdpen Annep, K. Xopuu, 3. Opowm,
VY. Mak-/yrann, K. Jlopenn, K. Jlesun, k. lomnapa, A. bacc, 5. Mopeno, [x. Mun,
T. IllIubyranu, 'asrano Mock.

/. Bropas nonouna XX Beka: J. bepu, M. Jloitu, P. bneiik, )x. MyTton, K. Tomac, JI.
Ko3ep, P. lapennopd.

8. Pa3BuTHe 0TE€YECTBEHHOU KOH(MIUKTOIOTHH.

o b

BpeMeHHOM KOHTEKCT Ilepconasiuu OcHoOBHBIE HEH
[peBHue BpEMEHA u | JIaoussl
AHTHYHAs puirocodus AHakcHUMaHAD
['epakiut
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JlutepaTrypa 1Ji1 HOATOTOBKH M CAMOCTOSITEJIbHOIO N3yYeHHA:
a) OcHOBHas1 TUTEpaTypa:

1.

Kunemamkuna T.H. Kondmukronorus: conyanbabie KOHGIUKTHL: yueOnuk / T.H.
KunbmarikuHa. - 2-e u3., nepepad. u jgor. - M.: FOuuTu-/lana, 2015. - 287 c. - bubmumorp. B
KH. - ISBN 978-5-238-01542-2; To ke [DnekrponHsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

Kondmxkronorus : yaeoruk / mon pen. B.I1. Parnukosa. - 3-e uzn., nepepad. u gor. - M.

KOnutn-slana, 2015. - 543 c. : Tabm., rpad., ui, cxemsl - (30510TOM (HOHI POCCUHCKIX
yueOHUKOB). - bubmuorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [ D1€KTpOHHBII
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

Kondmuxronorus:: Yuebnuk / A.A. Kubanos, N.E. Bopoxelikun u np.; [lon pen. A.4.
Kubanoga; ['oc. YauBep. Ympasi. - 2-¢ 3., nepepad. u gor. - M.: HULL Uadpa-M, 2017. -
301 c. [DnekTponHbIi pecype]. — Pexxum moctyna: http://znanium.com / DnekrpoHHO-

OuOIMoTEYHAsA cUCTEMA

0) lonmostHuTEILHAS JIMTEpAaTYypa:

1.

AnnynoB A.S. Kondnukronorus: yueOHuk ajist By30B / A 5. Aniynos, A.W. Hlununos
— 4-e w3a. uct. u gom. M.: Dxkcmo, 2009. — 512c¢.

Annynos A 4., baknanosckuii C.B. KoHnukTonorus B cxemMax 1 KOMMEHTApUSX:
yuebHoe nocobue 2-e uza. nepepad. — CII6.: [Turep, 2009. — 304c.

I'pummna H.B. [lcuxonorus konguukTa. 2-¢ uza. — CII6.: ITutep, 2008. — 544c.
Hmutpuer A.B. Kondnukronorus: Yueonuk / A.B. Imutpues. - 3-¢ us., nepepad. -
M.: Anbpa-M: UHOPA-M, 2009. - 336 c.

3ememmHa E.A. Kondumkronorus: Yaeb. mocodue. - 2-e uza. - M.: U1 PUOP: HUILL
Wudpa-M, 2013. [DaekTpoHHbIH pecypc]. — Pexxum moctyma: http://znanium.com /
DIIeKTPOHHO-OMOIMOTEYHAs CUCTEMa

Ceprees C.A. Uctopus kordaukTomoruu: yaedbnoe nmocooue / C.A. Ceprees;

MunuctepcTBO 00pa3oBanusi U Hayku P®, ['ocynapcTBeHHOE 00pa3oBaTeIbHOE
yupexaenue Briciero npodeccruonansHoro oopasoranust Kazanckuit
rOCyJapCTBCHHBIA TEXHOJOTHUECKUN YHUBEPCUTET, THCTUTYT SKOHOMUKH, YITPaBICHUS
Y COLIMAIBHBIX TeXHOJ0THH U ap. - Kazans: M3narensctBo KHUTY, 2010. - 232 c.: ui.,
Tab1., cxem. - bubmmorp. B kH.. - ISBN 978-5-7882-0976-0; To ke [DnekTpoHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=259049

Tema 2. Meroabl ndyyeHnusi KOHQIMKTA

3axanue:

1.

IMoxo0paTh 1m0 S METOAUK I ATMATHOCTUKHN BHYTPUITUYHOCTHBIX, MEKITMIHOCTHBIX
Y TPYNTOBBIX KOHMIUKTOB (0(hOPMHTH B BUE TAOTHUIIBI).

1 | 2 [ 3 ] 4] 5 ] 6
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2.

KEDKI[BIﬁ CTYACHT HOJDKCH AHUAIrHOCTUPOBATH OAHOI'O UCIILITYCMOI'O Ha IIPEAMET €Iro
OCO6€HHOCTGI7I, CBJ3aHHBIX C ITIOBCACHUCM B KOH(i)J'II/IKTe. IIo PE3yJIbTaTaM BBIIIOJIHACTCA
IMMCBbMCHHAA KOHTPOJbHAA pa60Ta. B nHen OTpaXKaACTCA:

1. ananu3 U UHTEPNpETAIUA TOJTYYECHHBIX JaHHBIX;
2. IpaKTUYECKUE PEKOMEH MU JTUYHOCTH TI0 PA3BUTHIO YMEHUH, CIIOCOOHOCTEH,

XapaKTEepOJIOTUYECKUX CBOMCTB, CB3aHHBIX C ONTUMAJIbHBIM MOBEJACHUEM B
KOH(MDJIUKTHON CUTYAaIINH.

Jlutepatypa il NOATOTOBKH U CAMOCTOSITEILHOTO U3yY€eHUSI:
a) OcHoBHas1 IMTEpaTypa:

1.

Kunemamikuna T.H. Konduukronorus: conpanbabie KOHQIUKTHL: yueOnuk / T.H.
KunpmarmkwHa. - 2-¢ u3a., nepepad. u por. - M.: FOuuTu-/lana, 2015. - 287 c. - bubmorp. B
kH. - ISBN 978-5-238-01542-2; To >xe [DnekrpoHHsIii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

Kondmukronorus : yueonuk / mon pen. B.I1. Parnukosa. - 3-e uzn., nepepad. u gor. - M.
HOnutn-Jlana, 2015. - 543 c. : Tabm., rpad., i, cxemsi - (30510TOM (HOHI POCCUHCKIX
y4eOHUKOB). - bubmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [ D7IeKTpOHHBIHI
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

Kondmxronorus: Yuebnuk / A.Sl. Kubanos, 1.E. Bopoxetikun u ap.; [Tox pea. A 4.
Kubanosa; ['oc. YHuBep. Ympasi. - 2-e uzn., nepepad. u jor. - M.: HUL Uuadpa-M, 2017. -
301 c. [DnexTponHbIi pecypc]. — Pexum noctyna: http://znanium.com / DiekTpoHHO-

oubMoTeyHas cucreMa

0) JlonosiHUTEIbHAS JIMTEpATYypa:

1.

AnnynoB A . Kondnukronorus: yueOHuk ais By30B / A 5. Annynos, A.W. Hlununos
— 4-e w3. uct. u gom. M.: Dxcmo, 2009. — 512c.

AnnynoB A.fl., bakmanosckuit C.B. Kondmukronorus B cxeMax 1 KOMMEHTaAPUSX:
ydueOHoe nocobue 2-¢ uza. nepepad. — CII6.: [Tutep, 2009. — 304c.

bypnauyk JI.®. [IcuxoauarnocTuka. - 2-e u3., nepepad. u gom. — Mocksa, [Tutep,
2011.

I'myxantok H.C. Ilcuxoauarnoctuka. - 2-¢ usj., ucop. - Mockpa: Akagemus, 2013.
['pummna H.B. [lcuxonorust konguukra. 2-e uza. — CII6.: ITutep, 2008. — 544c.
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6. Jmutpuen A.B. Konduukronorus: YueOuuk / A.B. JImutpues. - 3-¢ u3a., nepepao. -
M.: Ansdpa-M: UTHOPA-M, 2009. - 336 c.
7. HNyxuosckwuit C.B. Jlnarnoctrka MexxmnaHOCTHBIX oTHOMIEeHH. CI16.: Peun, 2010.

8. Paiiroponckuii J1.4. [Ipaktuyeckast ncuxoauarHocTuka. MeTOAUKU U TECTHL. - M.:
baxpax-M, 2011.

Tema 3. Anaau3 KoH(IHKTA
3agaun:
Hean: PazpuTue HaBHIKOB UACHTU(PUKAIIMN KOH(IUKTOB.

Ilopsinok nmpoBeaeHUs1 3aHATHS

Iloocomosumenvhsiii 5man. 3a OJHY-ABE HEJIEIN CTYACHTHI MOJy4alOT YCTAHOBKY Ha
MIPOBE/ICHHE 3aHATHS B (POpME peleHus CUTYalMOHHBIX 3a/1a4. IM coO0IIatoT TeMy U 1elb
3aHATHA. J]al0T ykazaHUS 1O CaMOCTOSITEIIBHOMY HM3YyYCHHIO JINTEPATyphbl W OCBOCHUIO
OCHOBHBIX TIOHSATHH: «KOH(DIHMKT», «IpHYMHA KOH(IUKTA», «IPEAMET KOHQIUKTA.
Oco0oe BHUMaHHUE 00paIiarT Ha GOPMYIUPOBKY HEOOXOAUMBIX M JOCTATOYHBIX yCIOBUM
KOH(JIUKTA.

B xo0e 3amsmus. CTyaeHTaM TMpeUiaraloT pPemuTh 3a7add C  KOHKPETHBIMU
CUTYaIlHsIMHU, OTBETHB HA BOMPOCHI, TPUBEJACHHBIC B KOHIIC KaXIO0W 3a/1a4u.

BapuanTsl pemenus 3a1a4 o0Cy)aar0Tcs B y4eOHOM rpymnrie.

3agauya 1
Mexnay IByMs COTpYyIHHMKaMU OpPraHHM3allid BO3HHMK CIIOp IO IOBOJIY CpPOKOB
BHEJIPEHUSI HOBOW TexHOJOTMH. OIWH W3 HUX MOTHBHUPOBAJ IIpeIaracMble CpPOKHU
BHEPEHUS HHTEPECaMU MPOU3BOJICTBA MPOYKIIUH, BTOPOM CBOIO MO3UIIMIO 0OOCHOBBIBAI
C TIO3ULIMU MHTEPECOB MEPCOHAIIA, KOTOPOMY MPEJICTOUT OCBAMBATh HOBYIO TEXHOJOTHIO.
Bomnpocsr:
1. SIBnsieTcst onucaHHasi CUTyauus: KOH(PIUKTOM?
2. KakoBbI epCreKTUBEI Pa3BUTHS JAHHOW CUTYallMH M MEXaHU3MBbI YIIPaBIICHUS €107

3amaya 2

B Gecene pykoBoauTens ¢ MOAYMHEHHBIM, JOIMYCTUBIINM TEXHOJIOTHUECKYIO OIINOKY,
KOTOpasi TpHBela K CEpbe3HOMY MaTepuaibHOMy YyiepOy ¢upme, pyKOBOAHUTEINb
MPEAbSBIII TPETEH3WW K MOJYMHEHHOMY M HaJOXWUi 1mTpad B pa3sMepe MECSYHOU
3apabOTHOM TIJIATHI.

Bomnpoc:
1. SBnsieTcs u onmucaHHas cuTyarus KoHpaukrom? OTBeT 000CHYHTE.

3agaua 3

[Ipunumas Ha paboTy COTPYJIHMKA, PYKOBOAUTENb (PUPMBI MooOeman uyepe3 JjBa
Mecslla MEePEeBECTH €ro Ha BBILIECTOSIIYIO0 JTOJKHOCTh. 110 McTeueHnn yka3aHHOTo Cpoka
oOeliaHnue PyKOBOJIUTENS HE BBIMOJIHEHO.

Bonpocsr:
1. MOXHO 11 ONTMCAaHHYIO CUTYAIUIO UAEHTU(UIUPOBATH KaK KOH(MIUKTHOE

B3aUMOJIEHiCTBHE?

2. Ecnu HeT, TO KaKOBBI EPCTIEKTUBBI PA3BUTHUS OMMCAHHOW CUTYallUd B KOH(IIMKT.



3anaua 4
JIBoe COTPYIHHMKOB OpraHu3alvu pabOTalT HaJ OJHUM IPOEKTOM B OJHOM
KaOWHEeTe, OJIMH U3 HUX CTAJl MEHEEe OTBETCTBEHHO OTHOCHUTHCS K paboTe, paHbIlle YXOIUTh
JIOMOM, CPOKH BBITOJTHEHUS TPHOIMKAIOTCS. PyKOBOAUTENb O CUTYalluy HE 3HACT.

Bonpocsr:
1. MOXHO JIi ONMMCAaHHYIO CUTYaLUIO UAECHTU(PUIIMPOBATH KaK KOH(MIUKTHOE
B3aUMOJEHCTBHE?
2. Ecnu HeT, TO KaKOBBI IEPCIIEKTUBBI PA3BUTHSI ONTMCAHHON CUTYallud B KOH(IIHUKT.

3agaua 5
B HeOombIIol KOMMEpUEeCKON opraHu3allid padoTaeT OJUH OyXrajTep — MOJIOAOU

CTCIINAIIUCT, UMEET TOCTATOYHO BBICOKYIO 3apIlIaTy, HO UCIIBITHIBAET CJIOKHOCTH B CBSI3U C
OonpImM  00BEMOM  pabOTBI W HEJAOCTATOYHBIM OMNBITOM. byxrantep cooOmaer
PYKOBOAMTENO (BIAQAENbIly) O 3aTPyJAHCHHUAX U HACTaMBaeT Ha HEOOXOIUMOCTHU
MIPUBJICUYCHHSI €IIe OJTHOTO OyXrajaTepa, TOBOPHUT O TOM, YTO MOYKET YBOJHUTHLCS, €CITU HE
HaliMyT BTOpOTO. PyKOBOAUTEINb BhIpaKaeT HETIOHUMAHUE U HECOTJIacue.

Bonpoc:
1. SIBnsiercst tu onucaHHasi cutyanus KoHGauKToM? OTBET 000CHYHTE.

Jlutepatypa il NOATOTOBKM U CAMOCTOSITE/ILHOTO U3yY€eHUSI:
a) OcHoBHas1 IMTEpaTypa:

4. Kunbpmanrkuna T.H. Kordmukronorust: conpaibabie KOHPIUKTHL: yaeOHuk / T.H.
Kunbmarikuna. - 2-e u3j., nepepad. u jgor. - M.: FOuuTu-Jlana, 2015. - 287 c. - bubmuorp. B
kH. - ISBN 978-5-238-01542-2; To sxe [DnexkrpoHHsIit pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

5. Kondmukronorus : yueOnuk / moa pea. B.I1. Pataukosa. - 3-e uzn., mepepad. u jom. - M.

IOnutu-/lana, 2015. - 543 c. : Tab., rpad., wi, cxemsl - (3070TOM (OHI POCCHIUCKIX
y4eOHUKOB). - bubmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [ D7IeKTpOHHBIHI
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

6. Kondmkronorus: Yueornuk / A.5. Kubanos, U.E. Bopoxetikun u ap.; [Tox pemn. A 4.

Kubanosa; ['oc. YHuBep. Ympasi. - 2-e uzn., nepepad. u jorr. - M.: HUL Uuadpa-M, 2017. -
301 c. [DnexTponHHbIi pecypc]. — Pexum noctyna: http://znanium.com / DiekTpoHHO-

OoubmoTeyHas cucreMa

0) JlonosiHUTEIbHAA JIMTEpATYpa:

9. AnnynoB A. . Konduukronorus: yueouuk ais By3oB / A5, Annynos, A.W. [ununos
— 4-e w3. uct. u gom. M.: Dxcmo, 2009. — 512c.

10.AnnynoB A.fl., bakmanosckuit C.B. Kondmukronorus B cxemMax 1 KOMMEHTAPUSX:
ydueOHoe nocobue 2-¢ uza. nepepad. — CII6.: [Tutep, 2009. — 304c.

11.T'pumuna H.B. [lcuxonorust kouduukTa. 2-¢ uzn. — CII6.: TTutep, 2008. — 544c.

12. ImutpueB A.B. Kondaukronorus: Yueonuk / A.B. [Imutpues. - 3-e uzj., nepepao. -
M.: Anbpa-M: UHOPA-M, 2009. - 336 c.
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13.3emennuna E.A. Kondaukronorus: Yueb. mocodue. - 2-¢ uza. - M.: U1 PUOP: HUIL]
Hudpa-M, 2013. [Dnexkrponnslii pecypc]. — Pexxum poctyma: http://znanium.com /
DNeKTPOHHO-O0MOIMOTEeYHAs CHCTEMa

Tema 4: BHyTpMJIMYHOCTHBIE, MEKJIUYHOCTHBIE  TPYNIIOBbIE KOHPJINKTHI

3ananue:

[Ipoananusupyiite ¢parment u3 npousBenenus «Mcnosenp» JILH. Toscrtoro wu
OOBSICHUTE:

1. Kakoil Tl BHYTPUIIMYHOCTHOTO KOH(IUKTA OMKCaH aBTOPOM?

2. B 4em npuUYMHBI JAHHOTO TUIA BHYTPUIMYHOCTHOTO KOH(IUKTA?

3. Packpoiite nunamuky konduukra JI.H. Toncroro.

4. Kakoro poja 3amUTHbIE MEXaHU3Mbl OT BHYTPWJIMYHOCTHOTO KOH(IMKTA
ucnoap3oBai aprop «Mcnoseam»?

5. K kakoil Hay4YHO! KOHLIETIIMU BHYTPHIIMYHOCTHOTO KOH(DIJIMKTa OTHOCUTCA KOH(IUKT,

onucanubiii JI.H. ToncteiM? KTO aBTOp 3TOM KOHIENIIMN?

S Bkycun yxke coOlla3Ha NHCATeNbCTBAa, COOJa3Ha OrPOMHOTO JICHE)KHOTO BO3HATPAXKACHUS U
PYKOILJIECKAHUI 3a MOM HMYTOXHBIA TpyH, M NpeJaBajcid €My, KaK CpPEACTBY K YIYYILIEHUIO CBOETO
MaTepHUaIHLHOTO MOJIOKEHUS U 3arTyIICHHUIO B TyIIe BCSKUX BOIPOCOB O CMBICIIE KU3HU MOEH U OOIIEH.

S mucan, moyyasi TOMy, YTO JiJIsl MEHSI ObLIIO €MHON MCTHHON,— YTO HAJIO0 KHUTh TaK, YTOOBI CAMOMY C
ceMbeil ObLTO KaK MOYHO JIyYILE.

Tax s W1, HO MATh JIET TOMY Ha3aJ CO MHOIO CTaJIO CIy4YaThCsl YTO-TO OUYEHb CTPAHHOE: Ha MEHS CTalIH
HaXOIUTh MUHYTHI CHadaja HEJOYMEHUs, OCTAHOBKH >KM3HHU, Kak OyATO sl HE 3HAJ, KAaK MHE HTb, YTO MHE
JIeNaTh, U s TePSUICS W BIaaal B yHbIHHE. HO 9T0 mpoxoauino, u st MpoIoipKai )KUTh mo-tipexHemy. [lorom stn
MUHYTbI HEIOYMEHUS CTAJIM MOBTOPSITHCS Yallle U Yalle U BCe B TOM ke caMoil popme. DTH OCTAaHOBKH JKU3HU
BBIPAYKAJIMCh BCEr/la OJJMHAKOBBIMU BornpocaMu: 3auemM? Hy, a motom?

CHauana MHe I0Ka3aJloch, YTO ITO TaKk — OeclesIbHbIEe, HEYMECTHBIE BOIPOCHL. MHE Ka3aj0Ch, 4TO 3TO
BCE M3BECTHO M YTO, €CIIM S KOTJA U 3aX04y 3aHATHCS UX PEIIeHUEM, 3TO He Oy/eT CTOMTh MHE TpyAa,— 4TO
Tenepb MHE TOJILKO HEKOI/Ia 3aHUMAThCs, a KOrJa B3AyMalo, Torja U Haiiny orBetsl. Ho yame u yamie cranu
MOBTOPSTHCS BOMPOCHI, HACTOATEIbHEE M HACTOSTENIbHEE TPEOOBAIMCH OTBETHI, U KaK TOUKH, [1a/1asi BCE Ha OJTHO
MECTO, CIUNIOTHJIMCh 3TU BOMPOCHI, 0€3 OTBETOB, B OJJTHO YEPHOE MSATHO.

Cay4unoce TO, 4TO CIy4aeTcs € KaXIbIM 3a00JIeBAlOIIMM CMEpPTENbHOI0 BHYTPEHHEIO OOJIE3HBIO.
CHayana TOSIBIISIFOTCSI HUUTOKHBIE TMPU3HAKA HEJIOMOTAHMUsS, HA KOTOphIe OOJLHOW HE OOpamniaeT BHUMAHHUSA,
MOTOM NPU3HAKHU 3TU NOBTOPSIFOTCS Yallle U Yallle ¥ CIMBAIOTCA B OJHO HEpa3JebHOE M0 BPEMEHU CTPaJaHuUE.
Crpananue pacter, U OOJbHOM HE YCIEeT OIJISHYThCSA, KaK yXe CO3HAaeT, 4TO TO, YTO OH MpHHHUMAJ 3a

HEAOMOTraHue, €CTh TO, YTO JJId HETO 3HAYUTCIIBHEEC BCCTO B MUPEC, UTO 3TO — CMEPTh.
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To ke cayuunoces v co MHOM. Sl OHI, YTO 3TO — HE CllydailHOE HEZIOMOT'aHUE, & YTO-TO OYEHb BajKHOE,
U 4TO €CIIM IIOBTOPSIOTCS BCE T€ JKE BOIIPOCHI, TO HAJJ0 OTBETUTH HAa HUX. HO TOJIBKO KaK s MOMBITAJICSI OTBETUTD
Ha HUX U pa3peliuTb, sl TOTYAC ke yOequics, BO-IEPBbIX, B TOM, YTO 3TO HE JAETCKHUE U IIyINble BOIPOCHI, a
caMble BayKHbIE U TTyOOKHE BOIIPOCHI B XKHU3HU, U, BO-BTOPBIX, B TOM, 4TO sl HE MOT'Yy U HE MOT'Y, CKOJIbKO OBl 5
HU JyMal, pa3pemuTs ux. [Ipexae ueM 3aHsAThCs caMapCcKUM UMEHUEM, BOCIIUTAHUEM ChIHA, TMCAHUEM KHUI'H,
HaJI0 3HaTb, 3a4eM s 3T0 Oyay nenaThb. [loka s He 3Ha10 — 3a4eM, sl He MOT'Y HUYEro J1eNaTh, S HE MOTY XKUTb.
Cpenu MOHX MbICIIEH O XO3SHCTBE, KOTOPbIE OUEHb 3aHUMAJIO MEHS B TO BPEMsl, MHE BIPYT IIPUXOIWII U TOJIOBY
Bonpoc: «Hy, xopomo, y Te6s 6yaetr 6000 gecstun B Camapcekoii ryoepuun. 300 rosio jomazaei, a motom?..».
W 51 coBepleHHO onelMBal U HE 3HaJ, 4TO JyMaTh jJanblie. Vnu, HaunmHas 1ymMaTh O TOM, KaK sl BOCIIUTBIBAIO
netei, s roBopui cebe: «3aueMm?». Miu, paccyxias o TOM, Kak HapoJ MOXKET JOCTUTHYTh 0J1aroCOCTOSIHUS, 5
BIpYI TOBOpHJI cebe: «A MHe uTo 3a jaeno?». WMimm, nymas o Toi ciaBe, KOTOPYH NMPHOOPETYT MHE MOM
counHeHwus, 1 ropopui cede: «Hy, xopoo, Tl 6yaeus cinaBuee I'orons, Ilymkuna, Hlexkcnupa. Momnsepa, Bcex
nucatesiell B MUpe,— Hy. M 4TO0 k?...». M s1 Hu4ero u Hu4ero He MOr OTBETUTh. BOIIPOCHI HE XK AYT, HAJO ceiluac
OTBETUTb; €CIIU HE OTBETHIIIb, HEJIb3sI AKUTh. A OTBETA HET.

51 mo4yBCTBOBAJI, YTO TO, HA YEM 5 CTOS, [IOJJIOMUJIOCH, YTO MHE CTOSITh HE Ha YEM, UTO TOT'0, YEM 5 XKHJI,
YK€ HET, UTO MHE HEYEeM JKUTb.

XKu3Hb MOst OcTaHOBMIIACK. SI MOT ABIIIATH, €CTh, INTh, CIIATh U HE MOT' HY JbIIIATh, HU €CTh, HU ITUTh, HU
CIaTh; HO JKU3HU HE OBLJIO, IOTOMY YTO HE OBLIO TAaKUX >KEJaHWH, yIOBIETBOPEHUE KOTOPBIX 51 HAXOIHUJI Obl
pasymHbIM. Ecnu s xemnan yero, st BIpeb 3HaJ, YTO, yIOBJIETBOPIO MM HE YAOBJIETBOPIO MOE XKEJIaHUe, U3
3TOro HUuero He BhiineT. Eciu Obl mpuiuia BoameOHUIA U IPEAI0KUIA MHE UCIIOIIHUTE MOE JKeJaHKe, s Obl
HE 3HaJI, YTO CKa3aTh. ECiu ecTh y MEHs HeKeJIaHus, HO MIPUBBIYKH KeJIaHUH NPEXKHUX, B IbSHbBIE MUHYTHI, TO
s B TPEe3Bbleé MUHYTHI 3HAIO, YTO 3TO - 0OMaH, YTO HEUero jxkenarb. Jlaxe y3HaTh UCTHHY S HE MOT JKEJIaTh,
MOTOMY YTO 5 JOTaJIbIBAJICS, B UEM OHA COCTOsUIa. MIcTHHA ObliIa Ta, 4TO KU3Hb €cTh OeccMblcanLa. S kak Oyaro
KWL, SKWJI, 1€, IIeJl U MPHIIeT K IPOoIacTH, s ACHO YBHUJEJ, YTO BIEPEAN HUUYEro HeT, kpome nmorubenu. 1
OCTaHOBUTHCS HEJb3s, M Ha3a]l HEJIb3s, U 3aKPBITh IJ1a3a HEJb3s, YTOObI HE BUJIETh, YTO HUYETO HET BIEPEH,
KpOMe CTpaJlaHUi ¥ HACTOSIIENH CMEPTH - ITOJTHOTO YHUUTOXKECHHUS.

Co MHOI crienanock TO, UTO s, 3A0POBbIH, CYACTIUBBIM YEIOBEK, IOUyBCTBOBAI, YTO s HE MOry Oosee
KUTh,— KaKas-TO HENPEOAOJIMMas CHJIa BJIEKIAa MEHS K TOMY, YTOObl Kak-HHUOyAb M30aBUTHCSA OT KU3HHU.
Henp3s ckazare, 9T00 5 X0TENn yOUTH cedsl.

Cuua, KOTOpast BII€KJIa MEHs IPOYb OT KHU3HH, ObljIa CHIIbHEE, ITOJTHEE XOTEHbBS, 3TO OblIa CHIla, MoJ00HAas
IPEXHEMY CTPEMJICHUIO K JKU3HH, TOJBKO B OOPaTHOM OTHOLICHMUHU. S| BCeMM CHIaMU CTPEMHIICS IPOUb OT
KU3HU. MBICIb O caMOyOUICTBE NpHIILIA MHE TaK K€ €CTECTBEHHO, KaK MpPexJae NMPUXOJWIN MBICIH 00
YIJIy4IIEeHUH >KU3HU. MBICIB 3Ta OblIa Tak COOJIA3HUTENbHA, YTO 5 JIOJDKEH ObUT yHOTPeOIsATh MPOTUB cebs
XUTPOCTH, YTOOBI HE MPUBECTH €€ CIMIIKOM ITOCTICHIHO B HCIIOTHEHHE. 5] He XOTeN TOPOIUTHCS TOJIBKO IOTOMY,
4TO XOTEJNOCh YIOTPEOUTh BCE YCHIIMS, YTOOBI paclyTaThCs: €CIM HE paclyTaroch, TO Bceraa ycmer. M Bot
TOrAA, s CYACTJIMBBIM YENIOBEK, MpATal OT ceOs LIHYpOK, 4TOObl HE MOBECUTHCS HA NMEPEKIaJUHE MEXIy

IIKaImaMu B CBOCH KOMHATE, rac s Ka)KHBIﬁ BEUCp ObBIBalI OJWH, pas3acBaiACh, U MEpeCTall XOAUTh C PYKbBEM Ha



OXOTY, YTOOBI HE COOIA3HUTHCS CIHUILKOM JIETKUM CIIOcO00M M30aBiieHus ce0s OT *KHU3HU. S caM He 3Hall, Yero
S X04y: sl 00SIICS KHU3HH, CTPEMUJICS IIPOYb OT HEe M MEX/Ly TEM YeTo-TO €IIe HaJesUICs OT Hee...

W s cnaces ot camoy6uiicTBa. Korja 1 kak coBepIImiicss BO MHE 3TOT IIEPEBOPOT, 51 HE MOT OBl CKa3aTh.
Kak He3ameTHO, MOCTENEHHO YHHYTOXAJach BO MHE CHJIa JKU3HU M 5 MPUIIEN K HEBO3MOXHOCTH KUTh, K
OCTaHOBKE >KM3HH, K OTPEOHOCTH caMOyOUNCTBA, TaK K€ MOCTETIEHHO, HE3aMETHO BO3BpAaTUIIACh KO MHE 3Ta
cuia )u3HH. U cTpaHHO, 4TO Ta cuiia )KU3HU, KOTOpasi BO3BPAaTHIIaCh KO MHE, ObLIa He HOBas, a caMasi crapas, -
Ta camasi, KOTopas BJIEKJIa MEHS Ha MEPBBIX OPAaX MOEH JKHU3HH.

51 BepHyJICSL BO BCEM K CaMOMY IpPEKHEMY, JIETCKOMY U IOHOIIeCKoMY. SI BepHYJICS K Bepe B Ty BOJIIO,
KOTOpasi MpOM3BeIa MEHS U YEro-TO XOYET OT MEHS; 51 BEpHYJICS K TOMY, UTO IJIaBHAS U €IMHCTBEHHAS LEJb
MO JKU3HH €CThb TO, YTOOBI OBITH Jydyllle, T.€. KUThb COTJIACHEE C ITOH BOJICH; S BEPHYJCS K TOMY, UYTO
BBIpa)KEHHUE ITOM BOJIM 51 MOTY HAlTH B TOM, YTO B CKPBIBAIOILIEICS OT MEHSI 1aJIi BBIPAOOTANIO ISl PYKOBOJCTBA
CBOETO BEC YEJIOBEYECTBO, T.€. s BEpHYJICS K Bepe B bora, B HpaBCTBEHHOE COBEPIICHCTBOBAHKE U B TIpeaHKE,
nepeiaBaBIee CMBICI KU3HU. TONBbKO Ta ¥ OblJIa pa3HMIIA, YTO TOTIAa BCE 3TO OBLIO MPUHATO OECCO3HATENBHO,
TEMNepb JKe 5 3HaJl, 4TO 0€3 ITOro 51 HE MOT'Y JKUTb.

Jlureparypa 1jisi HOATOTOBKHU M CAMOCTOSATEILHOTO0 U3YYeHMSI:

a) OcHOBHas1 TUTEpaTypa:

1. Kunbmamikuna T.H. Kondmukronorus: conuansibie KOHGIMKTHL: yaeonuk / T.H.
Kunbmarikuna. - 2-e u3., nepepad. u jor. - M.: FOuuTu-Jlana, 2015. - 287 c. - bubmuorp. B
KH. - ISBN 978-5-238-01542-2; To xe [Dnexrponnslit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Kondmkromnorus : yae6ruk / mox pen. B.I1. Paraukosa. - 3-e uzn., mepepad. u gorm. - M.
IOnutu-/lana, 2015. - 543 c. : Tab., rpad., wi, cxemsl - (3070TOM (OHI POCCUMCKIX
y4eOHUKOB). - bubmiorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [ D7IeKTpOHHBIHI
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

3. Kondmukronorus: Yueonuk / A.5l. Kubanos, U.E. Bopoxetikun u np.; [Tox pem. A 4.
Kub6anora; ['oc. YauBep. Ympasm. - 2-¢ u3n., nepepad. u gor. - M.: HULL Uadpa-M, 2017. -
301 c. [DnexTponHHbIi pecypc]. — Pexum goctyna: http://znanium.com / DiekTpoHHO-
O6ubmmoTeuHas cucreMa

0) lonmostHUTE/ILHAS JIUTEpATYypa:

1. AunynoB A.f. Kondaukronorus: yueOHuk ais By30B / A 5. Anmynos, A.W. lununos
— 4-e w3a. uct. u gom. M.: Dxkemo, 2009. — 512c.

2. I'pumnna H.B. [Tcuxonorus kondaukra. 2-e uza. — CII6.: ITutep, 2008. — 544c.

Tema 5: KondgunkTsl B Opranusanmnu

Hean 3ansTHsA. 3aKperyieHne 3HaHUN CTYACHTOB O CYITHOCTH KOH(DJIMKTA, pa3BUTHE Y
HUX HAaBBIKOB aHaIM3a KOH(MIMKTHBIX CUTyallud pa3IMUHbIX TUIIOB M (HOPMUpPOBAHHE
YMEHUS TPUHUMATh YIPABICHUYECKUE PELIEHUS B CIOXKHBIX CUTyalUAX COLMAIBHOTO
B3aHMMOJICHCTBUS.

IMopsiaok nmpoBeaeHUs 3AHATHS

Iloocomosumenvhwiti 3man. 3a OJHYy-IBE HEJEIU CTYJACHTHI MOJYyYarOT YCTAHOBKY Ha
MIPOBEJICHUE 3aHATHS B (DOpME PEIICHUS CUTyaIllMOHHBIX 3a/1a4. VIM coOO0OIIaroT TeMy U 11eIb
3aHATUA. Jlal0T yKa3aHWs O CaMOCTOSITEIbHOMY HW3YYEHHIO JIUTEPATYpPbl U OCBOCHUIO


http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=115393

OCHOBHBIX TOHATUN: «KOH(QIUKT», «IPUUYMHA KOH(MDIUKTA», «KOH(PIMKTHAS CUTYALMS,
«uHIMAeHT». Ocoboe BHUMaHUE OOpalaloT Ha YSCHEHHE COOTHOILIEHHUS MEXIy STUMHU
MOHSTUSIMU.

B xo00e 3anamusa. CTyneHTaM MpeqiaraloT pelnTh 3aJadyd ¢ KOHKPETHBIMH
CUTYyallMsIMH, OTBETUB HA BOMPOCHI, IPUBECHHbBIC B KOHIIE KAXKI0W 3aa4uH.

BapuanTs! pemenus 3amad 00CyKIar0TCs B y9eOHOM TpymIie.

3agaua 1

Brl HemaBHO HAa3HAYEHBI MEHEDKEPOM 110 KajipaM. BrI e1ie 1mi1oxo 3HaeTe COTPYAHIUKOB
(UPMBI, COTPYIHUKH €IIIe HE 3HAIOT Bac B JIMIIO. BbI H1eTe Ha COBEIIaHKUE K TCHEPATbHOMY
aupekTopy. [IpoxoauTe MHUMO KYpPUTCIBHOW KOMHATHI M 3aMEYacTe JIBYX COTPYIHHUKOB,
KOTOPBIC KypsIT U O YeM-TO OKHMBJICHHO OcceayroT. Bo3Bpaliasch ¢ COBEIIaHMS, KOTOPOE
JUTHJIOCH OJIMH Yac, BBI OISITh BUJIUTE TEX K€ COTPYTHHKOB B KYPHIIKE 32 OCCEION.

Bomnpoc: Kak ObI BB TOCTYITHIN B JaHHOU cuTyaruu? OOBSICHUTE CBOE ITOBEICHNE.

3agava 2

Bol navanepHMK oTaena. B otrnmene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKH
BBINMOJIHEHUS padoT. He xBaTaeT coTpyaHHMKOB. Bhie3kas B KOMaHAUPOBKY, BBl CIydaiiHO
BCTpPEUYAECTE CBOIO MMOJYMHEHHYIO — MOJIOAYIO JKCHIIWHY, KOTOpas YK€ JBE HEACIU
HaxoauTcs Ha OonpHHYHOM. HO BBl HaxoauTe ee B moaHOM 3/paBuu. OHa KOro-To ¢
HETEPIEHUEM BCTPEYAET B A3POIOPTY.

Bomnpoc: Kak Bbl moctynute B 3ToM ciydae? OOBSICHUTE CBOE TIOBEJICHHE.

3agaua 3

OpnHa coTpyaHHUIIa BBICKA3bIBACT JIPYTrOM MPETEH3UHU MO MOBOJY MHOTOYMCIECHHBIX U
JacTO TIOBTOPSIIOIIMXCS OMIMOOK B  pabore. Bropas coTpyaHulla NpUHHMAET
BBICKQ3bIBACMbIC TIPETCH3UH 33 OCKOpOJICHHE. MeX Ty HUMU BO3SHUK KOH(JIUKT.

Bomnpoc: B uem npuunna kondaukTa? Onpenennre KOHPIUKTHYIO CUTYaITUIo.

3anava 4

PykoBoguTenb mnpuHsAA Ha pabOTy CHENUaIncTa, KOTOPBIM JOMKEH padoTaTh B
MOJYMHEHUHU y ero 3amectutens. [Iprem Ha paboTy He ObLI COTJIACOBAH C 3aMECTUTENIEM.
Bckope nposiBri1ach HECOCOOHOCTh TPUHITOTO PAOOTHUKA BBIMOJIHATH CBOM OOS3aHHOCTH.
3aMeCTUTEIIb CITYKEOHOM 3aMUCKON JTOKIIAbIBaeT 00 3TOM PYKOBOJUTEIIIO. . .

Bonpoc: Kak Ob1 BbI ocTynuinu Ha Mecte pykoBoautensa? [Ipourpaiite Bo3MOKHbBIE
BApUAHTBHI.

3amaua 5

B oTBeT Ha KPUTHKY CO CTOPOHBI TOJYMHEHHOTO, MPO3BYYaBIIYI0 HA CIIy>KEOHOM
COBEIIaHNH, HAYAJIbHUK HAa4Yall IPUAUPATHCS K HEMY 110 MeJloYaM M YCHJIMI KOHTPOJIb 32
€ro CITy>KeOHOM eI TeIbHOCTBIO.

Bonpoc: B yem npuunna koH(umkTa? Onpenenure KOHGIUKTHYIO CUTYAIHIO.

3agava 6

PykoBoautenr gaeT 3ajdaHue TMOJYMHEHHOMY MpHOOpEcTH  00OpyJI0BaHHE
omnpenencHHOW Mapku. [loTYMHEHHBIM TBHITACTCS OOBSICHUTH €My, YTO OTOT THII
0o0opyI0BaHUS HE CTOUT TMOKYIIATh U MO Kakou npuyuHe. Ho pykoBoauTENb, 32 KOTOPHIM
MOCJIETHEE CJIOBO, TOJJOMPAET BHEIIHE BECOMBIC apryMEHTHI B TIOJIb3Y CBOETO PEIICHUS U



yOeXIaeT MOAYMHEHHOTO B €ro HempaBuibHOCTU. [lomumHeHHbIM cornamaercs: «Hy,
Xopo1o, ecinu Bel Tak aymaere, TO s mpuoOpeTy 3TO 000pyaOBaHHE», OJHOBPEMEHHO
TOHOM peYHd M Ha0OpOM CIIOB M MHTOHANMEW B ¢opMe AaBasi MOHATh PYKOBOJIUTEIIO Ha
CKPBITOM YypOBHE, YTO OH HE COTJIACEH C pelieHueM WHee OyneT HECTH HHUKaKOu
OTBETCTBEHHOCTH 3a €ro mocneiactBus. Yeped HeEKoTopoe BpeMs MHeHue b
MOATBEPKIAETCS, U 000PYyI0BaHKE TEMOHTHPYeTCs. Koria pyKoBOAUTEIb BRI3BIBACT K ce0Oe
TOAYMHEHHOTO, YTOOBI MPOAHAIM3UPOBATh IPUUYMHY HEYJauH, TOT OTBeUaeT: «BbI ke camu
XOTEIU MNPHOOPECTH MMEHHO 3TO. A s C caMOoro Hauajla mpeaynpexnaan Bac, dro
o0opyI0BaHUE HUKY 1A HE TOAUTCS». TakuM 00pa3om, CKphITast KOMMYHUKAIIHSI CTAHOBUTCS
SIBHOM M MIOPO’KIACT CMEHY pOJIeH M HaMpsbKEHHOCTH B oOmeHnn. HazpeBars koHGIUKTHAS
CUTYyaIUSI.
Bonpocsr:
1. KakoBbI OITMOKH B TIOBEJIEHUH PYKOBOJIUTENS U MOJYMHEHHOTO B JAHHOW CUTYyaIuu?
2. Uto Ha caMOM Jiesie HY>KHO OBLIO c/enaTh MOAYMHEHHOMY M PYKOBOJIUTEIIIO, YTOOBI
IpeAOTBPATUTh KOH(IUKT?

JlutepaTrypa Uil NOATOTOBKH M CAMOCTOSITEJIbHOTO H3YYeHUsI:

a) OcHoBHas1 JIMTEepaTypa:

4. Kunbpmarkuna T.H. KondmukTonorust: conpanbabie KOHQIUKThL: yaeOHuk / T.H.
KunmpmarikuHa. - 2-¢ u3g., nepepad. u o1 - M.: FOuuTn-Jlana, 2015. - 287 c. - bubmmorp. B
kH. - ISBN 978-5-238-01542-2; To e [DnexrponHsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

5. Kondmukronorus : yueOnuk / moa pea. B.I1. Pataukosa. - 3-e uzn., mepepad. u jor. - M.
HOnutn-lana, 2015. - 543 c. : Tabm., rpad., ui, cxemsi - (30510TOM (HOHI POCCUNCKIX
y4eOHUKOB). - brubimorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [DneKTpoHHbII
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

6. Kondmukronorus: Yueonuk / A.51. Kubanos, 1.E. Bopoxeiikun u mp.; [log pen. A5
Kub6anoga; ['oc. YauBep. Ympasam. - 2-e u3n., nepepa0. u jor. - M.: HULL Uadpa-M, 2017. -
301 c. [DnekTponHbIi pecypc]. — Pexxum moctyna: http://znanium.com / DnekrponHo-
OubIMoTEeUHAs cUcTEMA

0) JlonosiHuTEIbHAA JIMTEpATYypa:

9. Nanosa E.H. Kongnmkronornaeckoe KOHCYIBTUPOBaHKE: yaeOHoe mocooue / E.H.
WBanosa. - HoBocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[AnexrponnbIit pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

10.Kapramos f.I1. Kongaukrt B opranuzamuu / S.I1. Kapramos. - M.: Jlaboparopus
kHury, 2010. - 69 c.; To xe [DnexkrponHbiit pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

11.OpranuzanuonHas KoHpaukroiorus: Yueb. mocodue / K.B. Pemernnkosa. - M.:
NH®PA-M, 2009. - 175 c.

12.ITnatonos FO.I1. Tlcuxonorust kondaukTHOTO MOBeaeHUs. - CI16: Peus, 2009. — 544c.

13.PemernukoBa K.B. KonduukTe! B cucteme ynpasienus: yueOHoe rnocodue / K.B.
Pemernukona. - M.: KOHUTU-JIAHA, 2013. - 175 c.: un. - bubmuorp. B kH. - ISBN 978-5-
238-02393-9; To xe [Inexkrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=448158

14.CrekaueBa, A.Jl. YopasieHue KOHQIMKTaMHU U cTpeccaMu Ha npeanpustun / A.Jl.
CrekaueBa. - M.: Jlabopatopus kauru, 2012. - 155 c. - ISBN 978-5-504-00883-7; To



http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=115393
http://biblioclub.ru/index.php?page=book&id=228964
http://biblioclub.ru/index.php?page=book&id=87239
http://biblioclub.ru/index.php?page=book&id=448158

xe [DnekTpoHHbli pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=140857 .

15.1IBapi I'. Yrpasnenne kKOHGIUKTHBIMU CUTYalusIMU: JIMarHoCTHKA, aHAIN3 U
paspemieHue KoHGIUKTOB / Tiep. ¢ HeM. JI.KorTopogoii. - CII16.: U3a-Bo Bepuepa
Perena, 2007. — 296c¢.

16.1eitnoB B.I1. Ynpasnenue konpnuktamu: Teopus u npaktuka / B.I1. llelinoB —
Mumnck: XapsecT, 2010 — 912c.

Tema 6. Kondukrsl B cembe

3amaua 1
[Ipoananmu3upoBaTh KOH(IMKT COTJIACHO €ro CTPYKTYPHBIM W JUHAMHUYCCKHUM

xapakrepuctukaM. O60CHOBATH CBOW OTBET.

Crpyktypa Cragun
CtopoHBbI (Y4aCTHUKH) [IpeaxonpauKTHAs cUTyanus
[To3uuu u uHTEPECHI NuanuneHt
[Ipenmer Dckananus
OO0BeKT KynesMuHanuys
Ycnosus 3aBepuieHue
Crparerus noBeaeHust B koHpaukTe | [TocTkoHUKTHAS cUTyaIrus

Marte Enensl Hatansst ®@enopoBHa MpOXKUBAET B CBOEW KBAapTHUpE yxke 52 roja,
BCEJIMBUIUCH B HEE €1lIe MOJI0101 ¢ My)keM. OgHako cryctd 10 et oBaoBesna, OCTaBIIUCH C
MaJieHbKOM Joukoil. C TeX caMbIX MOp OHA XOTejla yeXaTh U3 3TOr0 pailoHa, HO pa3HbIM
IIpUYMHAaM clenath 3To He cmorya. Korma Belpocia nous EnleHa, oHa BceMM cuiamu
rmomMorasja MaTepH - KBapTupa HEOJHOKPATHO PEMOHTHPOBANACH, UCKAJIUCh MTyTH OOMEHa
WM TMOKYNKU HOBOM KBapTHUphl. B yacTHOCTH 3a mocieaHue JaBa rojaa Oblia MOJHOCTHIO
nepejiesiana BaHHAs KOMHATa, KyXHs, MOJIOKEH JIMHOJEYM U MOKJIEEHbl 000U B KOPHUIOPE.
[Ipuuem cama Enena BbIlIa 3aMy>K W kujia B Apyrod kBaptupe. Hataneas @enopoBHa B
CHJIy BO3pacTa Mopoi 4yBCTBOBaJA c€0sl HEBAXKHO, U JIOUKE TPUXOAMIOCH YaCTO HABEIATh
ee, 4To ObUIO Cepbe3HOM MpoOJIEMON M3-3a TOTO, YTO KBAPTHUPBI HAXOJWUJIUCH B PA3HBIX
KoH1ax ropoxa. [loka Bacunuii Haxonuiicst B koManaupoBke B bpasunuto, Enena y3nana,
YTO €CTh HEKOTOPHIN IIaHC OOMEHSATHCA C JIOIUIATON Yepe3 areHTCTBO M, HE CIIPOCUB MY>Ka
Y TIOJIOTasi, 4TO MPOLECC Iepee3aa 3aTSHETCS Ha HECKOJIBKO JIET, 3aKJIF0UYMIIa JOTOBOP O
nmoucke kBapTupbl Ha 250 Thicsy pyOseit. OHa pPYKOBOJCTBOBAJaCh TEM, YTO HOBas
KBapTHUpa OyAeT OJIMKe, U OHAa CMOXKET OBICTPO €3MTh K MaMe B CIIy4yae HEOOXOIUMOCTH.
Bacwuinii ke TOBOpsI, paHbllIe C )KEHOM Ha ATy TEMY JaBaj MOHATh, UTO HE BUIAUT B 3TOM
CMBICJIa ¥ UTO MOXET BCETIa JOBECTH €€ K MaTE€pU Ha MAIIUHE, YTO 3TO MPOCTO MPUUYIbI
Haranen ®enopoBHBI, KOTOpas )XUBET B OTVIMYHON OTPEMOHTUPOBAHHOW KBapTUPE, HO BCE
PaBHO 4eM-TO HeZOBOJIbHA. Koria OH BEpHYJICA U3 KOMAHAUPOBKHU U y3HAII O IOTOBOPE, OH
CKazaj, 4yTo eMy Bce paBHO. OJHAKO, BUJIHO ObLJIO, YTO €ro 3aJej0 TO, YTO C HUM HE
MMOCOBETOBAIUCh. JTOT JOTOBOP M CTaJl WHUUJAECHTOM, KOTOPBIM craenan KOHQIUKT
OTKPBITBIM. YK€ ITUM K€ BEYEPOM MEKy CYNpyraMu IpOU301LIa OTKpbITas ccopa. [locne
IIEPBOr0 MPEJIOKEHHUS] OT areHTCTBa HEIOBOJLCTBO Bacwims Hawyano pactu. Emy
MPUILILUIOCh BE3TH JKEHY CMOTPETh 3Ty KBapTUPY, KOTOpAs PEIIUTEIBHO €My He


http://biblioclub.ru/index.php?page=book&id=140857

noHpaBuiach. EjleHa e IocuuTana, 4yTo €€ My IpocTo HenomoOauBaeT Hatanbro
@enopoBHY M IOATOMY HenoBOJieH. HanpspkeHue BO3pacTalio € KaXIbIM HOBBIM
npemtoxxenremM. Cynpyru NpoAoDKad OTKPBITO pyratecs. Tem He meHee, EneHe He
HPaBWJIUCh MPENJIOKEHHbIE KBapTUPbl, W IMOUCKH Npojopkanuch. Hakonen-to Obuia
HaliJileHa KBapTHUpa, KoTopas noHpasuiack Eiene u ee marepu. Bech nepeesn 10KeH ObLI
neys Ha Bacunus. M3-3a 3TOTO OH CEpBE3HO MOCCOPUIICS C CYIIPYTOM, HA CIEAYIOIIUN JEHD
Ha pa0oTe HampOCWJICS B KOMaHIUPOBKY M €LIE Yepe3 HECKOJbKO JHEH yJeTeNl Ha JIBe
HEJIEJIH, CKa3aB, YTO HE MOKET HUYETro MoAenarh. EleHe npuiioch HAHUMATh PaOOTHUKOB,
9TOOBI OHH ITOMOTJIH TTepeexaTh. A Korja Bacummii BepHyIics, eMy MPHUIILUIOCH CHOBA JAC/IaTh
PEMOHT Y€ B HOBOM KBapTHpe. TeM He MeHee, KOHQIIUKT ObLI ucuepIiaH, KBapTupa Bce-
Taku OblIa y’ke noMeHsHa. OTHOILIEHUS CYIIPYroB HOPMaJIM30BalINCh, HO Bacunuii coBcem
oxnaznen k Haranbe @egopoBHE, XOTSA M OTHOCUTCS K HEW ¢ BHEIIHUM YBa)KEHUEM.

JlutepaTrypa il NOATOTOBKH M CAMOCTOSITEILHOT0 U3y4YeHU:

a) OcHoBHas1 JIMTEepaTypa:

1. Kunemamkuna T.H. Kondmikronorus: corpanbabie KoHGMKTHE: yaeoHuk / T.H.
Kunbmarikuna. - 2-e u3., nepepad. u jor. - M.: FOuuTu-Jlana, 2015. - 287 c. - bubmumorp. B
kH. - ISBN 978-5-238-01542-2; To sxe [DnekrpoHHsIit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Kondumukronorus : yae6Huk / mon pen. B.I1. Parnukosa. - 3-e uzn., nepepad. u gom. - M.
HOnutn-Jlana, 2015. - 543 c. : Tabm., rpad., ui, cxemsl - (30510TOM (HOHI POCCUHCKIX
y4eOHUKOB). - brubimorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [DneKTpoHHbBII
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

3. Kondmikronorus: Yueonuk / A.51. Kubanos, V.E. Bopoxeiikun u np.; [log pemn. A5
Kwubanosa; ['oc. YHuBep. Ympasi. - 2-e u3x., nepepad. u joir. - M.: HUL Uudpa-M, 2017. -
301 c. [DnekTponHbIi pecype]. — Pexxum moctyna: http://znanium.com / DnekrpoHHo-
OubOIMoTEeUHAs cUcTEMa

0) JlonosiHuTEIbHAA JIMTEPATYpa:

1. WBanora E.H. Kondmukronornueckoe koHCynbTHpoBanue: yueoHoe nocooue / E.H.
NBanoga. - HoBocubupck: HI'TVY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[AnexrponnbIit pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

2. Kapramos f.I1. Koudaukt B opranuszanuu / S.I1. Kapramos. - M.: JlabopaTopus
kuaury, 2010. - 69 c.; To xe [DnekTponnsIil pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

3. lBapu I'. YopaBnenne KOHGIUKTHBIME CUTyalusiMA: J{lnarHocTrka, aHaan3 u
paspemienne KoH(ukToB / Tiep. ¢ HeM. JI.KonToposoii. - CII6.: 3a-Bo Bepuepa
Perena, 2007. — 296c.

4. HleitnoB B.I1. Ynpasnenue konpaukramu: Teopus v npaktuka / B.I1. [lleitHoB —
Munck: Xapsecr, 2010 —912c.

Tema 7. KoHQIHMKT B cOHAIBHO-TIEIATOTHYE€CKOM TpoLecce

3amaua 1

Ypok aHrnuuckoro s3bika. Kmace genures Ha noarpynmsl. B ogHOM w3 moarpymi
MIOMEHsJICS yuuTelnb. [Ipu mpoBepke moMamHero 3aJaHusi HOBBIM NPENOJaBaTeslb, HE
MMO3HAKOMHMB YYaIIUXCsI CO CBOUMHU TPEOOBAHUSIMH, TTOMPOCHIIA OTBETUTh TEMY HAU3YCTh.
OpHa U3 y4eHul| cKaszajia, YTO paHbIIe UM pa3pellalid epecKa3blBaTh TEKCT CBOOOIHO, a
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HE Hau3yCTbh. 3a ME€pecKa3 OHa MOoJIyuuia -3. YTO BBI3BAJIO €€ HEraTUBHOE OTHOIIEHUE K
yuutento. Ha cnenyronuil ypok 1eBouka rnpuiiia 6e3 BhIIIOJIHEHHOTO JOMAIIHETO 3a/1aHus,
XOTsl ObLIa MPUIICKHON yUeHUIleH. YuuTens mocie onpoca noctaBuia ei 2. Cienyroriee
3aHATHE IEBOYKA MMOMBITAJIACh COPBATh, MOATOBOPUB OJTHOKIACCHUKOB MPOTYJIATH ypoK. 1o
npock0e yuuTeNs JAETH BEPHYJIHUCh B KIACC, HO OTKAa3aJMCh BBIMONHATH 3amaHus. [locre
YPOKOB yu€HHIIa 00paTHIach K KJIACCHOMY PYKOBOAMTENIO C MPOCHOOM NEpeBECTH €€ B
APYTYIO TOATPYIILY.
Bomnpocsr:

1. VkaxuTe CTpyKTypHbIE KOMIIOHEHTHI (MPEAMET, yYaCTHUKHU, MaKpocpea, oopas)

KOH(IIMKTA B MPEACTABICHHONW CUTYallUH.
2. Onpenenurte BUJ KOHQIIMKTA, IPEICTABICHHBIN B CUTyal[1H.

3agaya 2

BO3HUK KOH(MIUKT MEXTy YYEHHKOM M YYWUTEIEM: YUYHUTEIb BO3MYLIEH ILIOXOU
YCIIEBAEMOCTBIO YYEHUKA U JaeT €My BO3MOXXHOCTb MCIPABUTH OLICHKU C IOMOILIBIO
pedepaTa, ydeHUK COTJlallaeTcsl U Ha CIEAYIOIINA ypOK NMPUHOCUT pedepat. Bo-nepBrix,
HE II0 TEME, a TaK, KaK €My B3IyMAJIOCh, XOTS M MHOTPATWJI, MO €ro ClIOBaM, Ha €ro
IIOATOTOBKY BECh CBOM Bedep. BO-BTOpBIX, BEChb INMOMATHIA. YUYHUTENb BO3MYLIEH €IIE
CHWIbHEE M B pPE3KOM (hOpME TOBOPUT, YTO 3TO YHUIKEHUE €ro KaK Yy4YWTeNs. YUEHHK
JEMOHCTPATUBHO BCTAET M HAYMHAET PACKAYMBATh HOTAaMU BIIEpE] M Ha3ald, IEpikKach 3a
MapTy. YUYuTeIb CHa4YaJIa NBITAETCS YCAIUTh YYEHUKA, HO, HE BBIIECP/KAB, XBATAET €r0 U
BBITAJIKUBAET U3 KJIACCa, IOTOM OTBOJUT K JUPEKTOPY, OCTABIISAET €0 TaM U YXOIUT B KJIACC.

Bomnpocsr:
1. Vkaxure CTPYKTypHbIE KOMIIOHEHTHI (IIpEAMET, Y4YacCTHUKH, Makpocpeaa, o0Opas)

KOH(IIMKTA B IPEACTABICHHONW CUTYallUH.

2. Onpenenure BUJ KOH(PIIUKTA, IPEICTABICHHBIN B CUTYal[lH.

3agauya 3

Yuurenp MareMaTUKHU TOCIJIE 3BOHKA 3aJ€prajl Kilacc Ha mepemeHe. B pesynbrare
y4aniiecs ono3/aiu Ha CJIeIYIOMNUA yPoK - ypok ¢hu3uku. PazrueBaHHbIN yuuTeab GU3UKU
BBICKA3aJl CBOE HETOJOBAHUE YUUTEII0 MAaTEMAaTHKH, TaK KaK y HETo Oblja 3allaHupOBaHa
KOHTpOJbHasg pabota. Ero mpeaMer, kKak OH CUMTAET, OUYCHb CJIOXKHBIN, U TEPATh BpeMs
ypOKa H3-3a OMNO3JaHUsl YYaIllUXCS OH CUHUTAET HEAONMYCTUMBIM. YUHMTEIh MaTeMaTHUKHU
BO3pa3uil, 4TO €0 MPEAMET HE MEHEE BAXKEH U TPYJICH. Pa3roBop NpoucxoauT B KOpUIOpe
Ha MOBBIIICHHBIX TOHAX MPHU OOJBIIIOM KOJIUYECTBE CBUIETEICH.

Bomnpocsr:
1. VkaxuTe CTpyKTypHBIE KOMIOHEHTHI (NIPEAMET, YYaCTHHUKH, MaKpocpema, oOpas)

KOH(JIMKTA B KaXXI0W MPEACTABICHHON CUTYAITHH.

2. Onpenenute BUA KOHPJIUKTA, MPEICTABICHHBIN B KaXI0U U3 CUTYaIUH.

3anava 4

Ypok B 8-M knacce. [IpoBepsas nomailiHee 3amaHue, YUYUTENb TPUXKIbl BHI3BIBACT
OJIHOTO M TOTO K€ yueHHKa. Bce Tpu pa3a MajibuuK OTBEYa MOJTYaHUEM, XOTSI OOBIYHO TI0
ATOMY MpEIMETY XOpouo ycneBail. B pesynberate — «2» B )kypHaiie. Ha cnenyromumii 1eHp
ONPOC HAYMHAETCS BHOBB C 3TOT0 yYeHHKA. M, Korjga oH onsTh HE CTall OTBEYaTh, YUUTEIb
yIanuil ero ¢ ypoka. Takas e HCTOpHsS MOBTOPWIACH HA CIECAYIOIIMUX JBYX 3aHSTHUSAX,
MOTOM TOCJEOBAIM TMPOTYJIbl U BBI30B poauTeneid B mkoiay. Ho poauTenu Bbeipazwim
YUYUTEII0 HEAOBOJIBCTBO TEM, YTO OH HE CMOT HAWTH MOJAXOJ K UX ChIHY. Y YUTEIIb B OTBET



BbICKa3aJl MPETEH3UH B a/IpeC POAUTENEH, YTO T€ HE YACNSAIOT JOKHOTO BHUMAHMS CHIHY.
PasroBop npoaomkuiics B KaOMHETE TUPEKTOPA.
Bomnpocsr:
Omnpenenure CTUIM MOBEICHUS YYACTHUKOB TaHHOW KOH(DIUKTHOM CUTYaIIHH.
Kaxkoii ctunb noBeneHust xapakrepusyert yuutens? Pogureneid?
Kaxkoii ctuiib noBeieHus: JEMOHCTPUPYET YUCHUK?
Kakoii ctunb yperynupoBanusi KoHGIHMKTa, o Bamemy MmHeHuto, Haubosee
3¢ (deKTUBEH B JaHHOW CUTyaluu?

W

3agauya S

Poaurenu npunuim B AETCKUM cafl, 4TOObI 3a0paTh TOKYMEHTHI CBOETO ChiHa. PeOeHok
nocelian AeTCKUM cajl B TEUCHHE TPeX JIHEH, Mocie yero 3a0oell, U pOaUTEN MPUHSITU
pemieHre 3a0paTh peOeHKa. 3aBenyromas morpedoBasia, yTOObl POAUTENH OIUIATHIIN
npeObiBaHue peOeHKa B JeTckoM cany uepe3 CoOeperatenbHbld O0ank. Ho poautenu He
3aX0TeNM MATH B OaHK W MPEIOKWIM 3alyIaTUTh JACHBIM JIMYHO €il. 3aBemyroinas
O0OBSCHUJIA POJUTENSAM, YTO OHA HE MOXET MPHUHATH JCHbIrU. PoauTenn BO3MYTHIINCH H,
HaroBOpMB Maccy OCKOpOJIEHWI B €€ aJpec U B aJpec JETCKOro cajia, yIUIW, XJOMHYB
JBEPBIO.

Bomnpoc:

[Ipoananu3upyiTe NpeasIoKEHHYIO CUTYAIUIO C TOYKU 3PEHUS ITPOSIBICHUS JUHAMUKH
KOH(JIHKTA.

3agaua 6
Jlo Havana ypoka 10 MmuHyT. B Kilacce HaXoasTCs y4UTENb U HECKOJIBKO YYEHHUKOB.
OOcTaHOBKa cIOKOWHasA, 1oOpokenareabHas. B kjacc BXOIUT Apyro y4uTeNb C IEJIbIO
MOJIyYUTh HEoOXoMuMyto uH(opMaluioo y kojuierd. [lomoias k KoJuiere U Bels ¢ HUM
Oecemy, BOIICIIINI YUYUTENb BAPYT OOPHIBAET €€ M 00pallaeT CBOE BHUMAaHWE Ha CUJISIIIYIO
HanpoTuB y4yeHuiy 10-ro xiacca, y KOTOpOW Ha pyKe 30JI0TO€ KOaeuko: « vl mocMoTpw,
YYEHUKH BCE B 30510Te XOAT. KTO Tebe pa3zpemini HOCUTh B IITKOJTY 30JI0TO? !»
[Ipu »TOM, HE MOXAABIIUCH OTBETA OT YUYEHHUIIbI, YUUTENb MOBEPHYJCS K JIBEPHU W,
MPOIOJIKAsi TPOMKO BO3MYIIATHCS, TOKUHYJ KaOUHET, XJIOMHYB MIPU ATOM JBEPHIO.
OnuH u3 yueHUKoB cripocui: «Uto 310 Ob1107» Bompoc octancs 6e3 otBeta. Cuasiuii
B KJIACCE YUUTENb BCE ATO BpEeMsl MOJIUAJl, HE HAXO/I BbIXOJIa U3 CIOKUBILIEHCS CUTYaIUU.
VYyeHuila cMyTHiIachk, HOKpacHesa, ctaja CHUMaTh KOJeuKo ¢ pyku. OOpaTUBIIUCH TO JIK K
YUYUTENIO, TO JIM KO BCEM B KJlacce, oHa cripocuna: «llouemy u 3a yto?» B riazax aeBymku
MOSIBUJIUCH CIIE3BI.
Bonpocsr:
1. Ilpoananu3upyite NpeaI0KEHHYIO CUTYallUIO C TOUKHU 3PEHUSI POSBICHUS JUHAMUKU
KOH(JIUKTA.
2. [Ipoananu3upyiite npeniaraemyro cutyanuto. [loneiTaiiTech mpeIcTaBUTh BO3MOKHBIE
BAPUAHTBI UX PEIICHUS.

3agaua 7

Bo BpeMst coOpaHust 0JIUH U3 POAUTENICH yUaIlIMXCsl BAllIeTo Kjacca Hayal KpUTUUECKU
OT3bIBATHCA O BalllUX METOOAAX 06quHI/I$I u BocnuTtanud. Ilo MCPEC Pa3BUTHA AUaJiora OH
Ha4daJl BBIXOAUTH U3 ce6;[, THCBHO BBIKPUKHUBATDH OCKOp6I/IT€HBHBIe 3aMcCUaHus B Ball agpccC.
Bl HE MOKeTE MO3BOIUTH POJAUTEINIO TaK BECTU CEO4.

Bomnpoc:



[Ipoananu3upyiite npeaiaraeMmyro curyamuio. Yto Bbl npeanpumere? IlonbiTaiiTech
IPEACTABUTH BO3MOKHBIE BAPUAHTHI UX PEIICHUSI.

3anaua 8

Ha ynuue Bbl HEOXKHJAHHO BCTpEUAETE Ballly KOJJIETY, KoTopas O(QUIMaIbHO
HaxOoAUTCS Ha OOJIBHUYHOM. VIMEHHO €€ YpOKH BBl BBIHYXKJIEHBI «3aMeHsATb». Ho Bl
HaxOJUTE €€ B MOJHOM 37paBuu. UTo BbI IpeanpumMere?

Bompoc:

[Ipoananusupyiite npeaiaraemyto curyanuto. Yro Bel npeanpumere? [lonbiTaliTech
NPEICTaBUTh BO3MOKHBIE BAPUAHTHI UX PEILICHHUS.

3amaya 9

B navasne yueOGHOro roja JUPEKTOpP IIKOJBI MOMPOCUI BAaC BPEMEHHO BBIMOJHATH
00s13aHHOCTH 3aBy4a 10 BOCIIUTATEIbHOM paboTe, 00elIaB 3a 3TO IOMOJHUTEIBHYIO OIUIATY.
Ho no ucreyenun tpex mecsiieB oOeIanHas orsiaTa He Obula BaM Ha4KCIIEHA.

Bompoc:

[Ipoananusupyiite npeanaraeMyro curyamuio. Yto Bel npeanpumere? IlonbiTaiiTech
MPEJICTABUTH BO3MOXHBIC BAPUAHTHI UX PEIICHUS.

3agaya 10

Ha nepemene k BaM mnojonuia 3aruiakaHHas ydeHuna. [lo ee MHEHHIO, BbI
HECIIPABEJINBO BBICTABUIINA €U TOJOBYIO OLICHKY 110 BAIIEMY IIPEAMETY.

Bonpoc:

[Ipoananusupyiite npeanaraeMyto curyanuto. Yro Bel npeanpumere? [lonbiTaliTech
[IPEJICTABUTH BO3MOYKHbBIEC BAPUAHTHI UX PELLICHUS.

3apava 11

Ha ypoke mnemaror HECKOJIBKO pa3 Jenaja 3aMEe4yaHus YYEHUKY, KOTOPBIA HeE
3aHuMancsa. Ha 3aMedanus OH HE pearupoBall, MPOJOJKAT MEIaTh APYTUM, 3aJaBall
HeJIeTIbIe BOMPOCHI OKPYKAIOIINM €ro yYalluMCs U OTBJIEKAJ KX OT OOBACHIEMOMN yUuTeIeM
TEMbl. YUUTEIIbHULIA C/ENaia €lle OJTHO 3aMEYaHNUE U MPEIyNPEInIia, YTO OHO MOCJIEIHEE.
OHa mpojaoiKuiIa CBOE OOBSACHEHHE, HO IIOPOX W Tyl HE cTaJu MeHbine. Torma
YUYUTEIIbHUIIA MOIOIIIA K YUEHUKY, B3sJ1a C MApThl IHEBHUK U 3amucaia 3amedanue. Jlanee
YpOK ObUT (DAKTUYECKH COPBaH, TaK KaK YYEHUK C OOJbIIEH CUION TPOIOIKUI O0MIATHCS C
OJHOKJIACCHUKAMH, U YUUTEIb yKE HE MOT €r0 OCTAHOBUTD.

Bomnpoc:

[Ipoananusupyiite npeasiaraemyro cutyamuto. Yto Bel npeanpumere? IlpencraBbre
BO3MOYKHBIE JICICTBUS 1€1arora B JTaHHOM CUTYAIUU.

Jluteparypa 1Jifl HOATOTOBKH M CAMOCTOSITEJIbHOTO H3Y4YeHUSI:

a) OcHoBHas1 IMTEpPaTypa:

1. Kumemamkuna T.H. Kondmmkronorus: corpanbabie KoHGMKTHE: yaeoHuk / T.H.
KunbMmarikuHa. - 2-e u3a., nepepad. u gor. - M.: FOuuTu-lana, 2015. - 287 c. - bubnuorp. B
kH. - ISBN 978-5-238-01542-2; To e [ DnexrpoHnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Kondmuxronorus : yueoHuk / oy pen. B.I1. Paraukoga. - 3-e uzz., nepepa0. u gom. - M.:
IOnutu-/lana, 2015. - 543 c. : Tab., rpad., wi, cxemsl - (30710TOM (OHI POCCHIMCKHIX



http://biblioclub.ru/index.php?page=book&id=115392

y4eOHUKOB). - bubimorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To xe [DneKkTpoHHbI!
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

3. Kondmkronorus: Yueonuk / A.51. KuGanos, 1.E. Bopoxeiikua u mp.; [log pemn. A S
Kubanosa; ['oc. YHuBep. Ympasi. - 2-e u3., nepepad. u joir. - M.: HULL Uadpa-M, 2017. -
301 c. [DnekTpoHHbIi pecypc]. — Pexum noctyna: http://znanium.com / 3aexTpoHHO-
OubmMoTeUHas cucTeMa

0) JlonosiHUTE/IbHAA JIMTEpaTypa:

1. Wranora E.H. Kondmkronornieckoe KoHCynbTHpoBaHue: yaeoHoe mocooue / E.H.
NBanoga. - HoBocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[DnexrponnbIit pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

2. Kapramos .I1. KondgaukT B opranuzanuu / S.I1. Kapramos. - M.: Jlabopatopus
kuury, 2010. - 69 c.; To xe [DnexkTponHbIi pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

3. lIBapi I'. Ynpasnenne KOHPIUKTHBIMU CUTYyallUsAMU: J{narHocTuka, aHaJIu3 U
paspemienne KoH(IUkToB / Tiep. ¢ HeM. JI.KonToposoii. - CII6.: 3a-Bo Bepuepa
Perena, 2007. — 296c.

4. Uleiinos B.I1. YnpaBnenue konpaukramu: Teopus v npaktuka / B.I1. [lleitHoB —
Munck: Xapsecr, 2010 —912c.

Tema 8. CTparernu paspeimeHne KOH(PJIUKTOB

3agaua 1

Ha coBemannu TOproBeIX areHTOB A COOOIIAET, YTO MOCTOSTHHO TEPsIeT 3aKa3bl N3-3a
TOTO, YTO KOHKYPEHTBl CTaJd MPOU3BOJAUTH HOBYIO MPOIYKIMU W TPOJaBaTh €€ IO
3aHIKEHHBIM 11IeHaM. KoJuteru AensTcsi C HUM CBOMM OTIBITOM YCIIEIITHOTO KOHKYPUPOBAHUS
KaXIbI B COBE 00JIACTH U JAIOT COBETHI, HO BCE MPEIOIOKEHUS A OTBEpraeT, HaXxo/s B
HUX U3bSIHBI ¥ TBEPJa, YTO B €r0 O0JIACTH ATH MPHUEMBI HE cpabaThiBatoT. Uem Oosbiie
BO3paXkaeT A, TeM OOJIbIIIE EMy CTaparoTCs MOMOYb. Yepe3 HEKOTOpoe BpeMsl PyKOBOAUTEIh
b 3ameuaer: «S By, 1a Bel He XOTUTE HUUETO U3MEHUTh, M Y MEHSI COBEPIIICHHO TIPOIIAJIo
’KellaHue TPOI0JDKATh 3TO o0cykaeHue!». Hactynuna TummHa 1 00111as HelTOBKOCTb.

Bonpocsr:

Kakyto mo3unuio B JaHHOW CHUTyallMu 3aHUMAlOT PYKOBOJMUTENL A, €ro KOJUIETH M
pykoBoautenb b?

OnpenenuTs CTpaTeruio BbIXoAa U3 KOH(GIUKTHOM CUTYaIIUH.

3anava 2

Ilencuonepka - Bpau K. ¢ 25-nmeTHuM cTa)xeM, yias Ha IMEHCHIO, CTaja IMOCEaTh
IJIATHBIE KyPChl KPOMKH U LIUTHCSA B PAMOHHOM JIOME KYJIbTYpbI. Uepe3 HECKOIBKO 3aHATUI
neHcuoHepka K. Oblma HCKIIOYEHA C KypcoB: €€ OOBMHWIM B TOM, YTO OHa
«MPOTUBOMNOCTABMIIA Ce€0s1 KOJUIEKTUBY». OO0 3TOM CBUIETENBCTBYIOT TAKHE COOBITHS.
Bo Bpems 0HOTO 13 3aHATUH B IOMEILEHUE BOLIET COTPYAHUK A0Ma KyJIbTYpPbI C Bpa4OM-
ncuxuatrpoM. [IpepBaB 3aHsTHE, COTPYAHHMK CKa3ajl, 4yTO Bce OyAyT CIylIaTh JIEKIHIO.
[Tencuonepka K. ckazana, 4to e IeKIus He Hy>KHa, U OHA Oy/IeT 3aHUMAaThCsI CBOUM JIEJIOM.
Jlextop (3nakomas K. mo npexxueii pabote) norpedosana, utoOsl K. mokuHysna ay iuTopuro.
K. oTBeTHIIA, YTO OHA MpHILIA HA OIUIAYMBAEMBIE €10 3aHATHS 110 KPOMKE U IINUTHIO, 4 HE HA
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nekiuto. Torma JekTop XJOMHYyJa ABephto U yuuia. M Bce cramu ropoputh: «Kak Bam He
CTBIIHO!»

Jlupextop noMa KylnbTyphl 0OBuHIII K. B TOM, 4TO OHa copBaia jekmuio. Ha uro K.
oTBeTHNa: «HEMOHITHO TOJIBKO, MOYEMY MPH TaKOM OOJIBIIIOM MHTEpPECE HE MPOBECTU ATy
JIEKITUIO0 HOPMAJIBHO, KaK I0JIaraeTcs?»

Bomnpocsi:

[Touemy npowuzomien KOHOIUKT?

Yrto Hago NpeAnpUHSTH, YTOOBI HE TOMYCTUTh KOH(QIUKTA?

Kak npeononers koHQIUKT? OnpeaennTs CTPATETHIO BbIXOa U3 KOH(JINKTHON CUTYaIUH.
Onenure noseaeHue K., ocTaapHbIX CiaylaTeneil KypcoB U AMPEKTOPA JOMa KYJIBTYPHI.

3agaua 3
Ha yuactke ObiTa paamo3aBoja YBOJWIM JBYX paboumx. B mportokomnax coOpaHwmit
3aBOJICKOTO KOJIJIEKTHBA 3HAUYMIIOChH, UYTO OHU IIOIUIH HE B HOT'Y» C OCTaJbHBIMU, TOCTABUB
ce0s «BBILIE BCEX». YBOJIBHEHHUE CY]l IPU3HAT 3aKOHHBIM. UTO e mpou3ouuio?
Ha yuactok ObiTa mpuien kBanuduimpoBansbiii ciecapb b. C Tex mop B KOJUIEKTHUBE
HaYyaJIMCh BCAKUE HEYpsIUllbl. BHauase onu ObLIM HEYJIOBUMBIMU. Kak-TO BBISICHUIIOCH, YTO
KaX]IbIi paOOTHUK CTaJl MPSATATh CBOM MHCTPYMEHT M 3alHUPaTh €ro B TYMOOUYKY BepcTaka.
Cranu genuth paboTy Ha «CBOIO» U «4yXkyto». [IoToM moiien ciiyX, 4To CAPYKUBIIHICS C
b. 6puraaup, 3aBen «aMOapHy0 KHUTY», KyJla CTaJl 3alTUChIBATh «()aKThl HAPYIICHUN». ITH
(bakTbl Opuragup Oeper «Ha cirydaii».
MacTtepoM Ha ydacTKe TOT/Ia BpEMEHHO OBbLT OTIBITHBIN CIICIHAIIACT, YIISAIIHA Ha TICHCHTO,
HO T10 TIPOCh0€ aIMUHUCTPAITUN BEPHYBIIIUICS BHOBB Ha 3aBOJI.
«lloMmenib nepeTackKuBaTh KOHIUIIMOHEP», - KAK-TO CKa3all OH ciiecapto b. ToT okuHym
MacTepa MPEe3pUTENIbHBIM B3MISI0M. «S, Mexay mpouum, TeOe He TakedakHuk». M TyT
MacTep He BhiAepKaL: «S Tebe Mokaxy, Kak IeMaroruio pa3BoJuThy, - 3aKpuuall OH. «AX,
THI ..., - 33JI0XHYJICS OT sipocTu b. - [la 51 ... T€0s1...».
... Takue CIIeHbI CTaJIM HA YJacTKe MPUBBIYHBIMA. B manbHEHIIIEM MO3UITNK ONIPEACITUINCH
YEeTKO: Ha OJIHOM moJjtoce b. Opuraaupom, Ha APYyroM - aaMUHHUCTpAIMs, MPOQPCOrO3HAS
opraHu3aiusi, 00JILITUHCTBO KOJUIEKTHBA.

Bomnpocsr:

JlaiiTe ICUXOJIOTUYECKYIO XapaKTePUCTUKY cliecapro b. u ero 6puraaupy.
B 4em coctout npuyMHa ONMMCAHHOW CUTyaluu?

OnpenenuTh CTpaTEruio BbIXoAa U3 KOH(GIUKTHOU CUTYaIIUH.

Kak HopmanuzoBath cuTyauuto?

3agaua 4
VY coTpyaHuKa opraHu3alidy 1Mo TUiaHy JABYXHEACNbHBIM OTIYCK B HIOJIe, OH paboTaeT

3nech Oomplie rojga. Ha ero yyactke B HacTosiee BpeMsi HET CPOUHBIX 3aJ1ay, €CTh, KOMY
nepenaTh Jeia B ciydae HeooxonuMocTu. COTpyAHUK MULIET 3asiBICHUE U XOUeT YHTH B
OTIyCK. Y COTpyAHHMKA €CTh OpaT, ¢ KOTOPbIM OH JOTOBOPWJICS TOEXaTh B OTITYCK.
HavansHuUK OTZI€7a €70 HE OTIYCKAeT, MOTUBHPYS 3TO TEM, YTO U3 § UEJIOBEK U TaK | yxe B
OTITyCKe 1 OO0JIbIlI€ OJTHOTO YEJIOBEKA OH OJHOBPEMEHHO HE OTITYCKAaeT.

Bomnpocsr:



[TonGepute Kk cuTyarusM HanOoJIee ONTUMAIIBHYIO CTPATETHIO TTOBEICHHS B KOHQIJIUKTE U
000CHYWTE CBOI OTBET.

3agaua 5
B cembe nBoe nereit: Opatbs 13 u 14 net. Y Hux oauH Ha Boux Benocumnen. Kaxapiii

N3 IIOAPOCTKOB XOUCT ITOJb30BATLCA UM OOJII'O U B roboe BpCM:sI, OHM CIIOPAT HU3-3a 3TOI'O,
BCAYCCKHU CTAPAIOTCA 3aHATH BCIIOCUIIC U IIOKATATHCA Ha HCM KAaK MOKHO JOJIBIIC.

Bonpocsr:
[TonOepute k cutyarusM Hanbosee ONTUMAIBHYIO CTPATETUIO MOBEJACHUSI B KOH(IIUKTE U

000CHYHTE CBOU OTBET.

3agauya 6
CewmeliHas mapa JeToM coOupaeTcs B OTITYCK, HEOOXOAMMOE YCIOBUE — IIPOBECTHU €TO

BMecTe. JKeHa Xo4eT NpoObITh 2 HEJENN Ha MOPCKOM MOOEPEXbE B TEIJIOW CTpaHE, MYXK —
B Kapenuu, B moxone, cmiaBisisicb Ha Oalimapkax (wiam padrax). CTOMMOCTH TYpOB
OJIMHAKOBAasi, CPEACTBAMU U BPEMEHEM paCIIOararoT TOJIBKO Ul OJHOIO BHJA OTABIXA.
Hukakux npyrux BapuaHTOB (HaIpuMep, Moe3aka no ropoaam Poccnn nx He MHTEpECYyET).

Bomnpocsr:
[TopOepute Kk cutyanusM Hanbosee ONTUMAIbHYIO CTPATETUIO MOBEAEHUS B KOH(IIUKTE U

000CHYHTE CBOM OTBET.

Jluteparypa 1Jil HOATOTOBKH M CAMOCTOSAITEJIbHOT0 H3Y4YeHUsI:
a) OcHoBHas1 IMTEpaTypa:

1. Kunemamkuna T.H. Kondmmkronorus: corpanbabie KOHGKTHE: yaeoHuk / T.H.
Kunbmamkuna. - 2-e u311., nepepad. u gor. - M.: FOuutn-Jlana, 2015. - 287 c. - bubnumorp. B
kH. - ISBN 978-5-238-01542-2; To e [DnexrponHsi pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Kossipes I'.11. Kongaukronorus: Yuebuuk. - M.: Ul ®OPYM: HUL| UHOPA-M,
2014. - 304 c. [DnekTpoHHbIi pecypc]. — Pexum nocryna: http://znanium.com /
DIIeKTPOHHO-0MOIMOTEYHAs CUCTEMa

3. Memmarms: yue6nuk / mon pen. A.Jl. Kaprienko, A.Jl. OcunoBckoro. - CI16.: Cratyt: AHO
«Penakims xxypHana « Tpererickuii cym», 2016. - 480 c.: ui. - (bubnmoreka »xypHaia
«Tperteiickuii cyy; BbiM. 8). - bubmorp. B kH. - ISBN 978-5-9036-9207-1. - ISBN 978-5-
8354-1151-1 (UznarensctBO «CTary™?); To sxe [Dnexrponnslii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=452698

0) JlonosiHUTEIbHAA JIMTEpATYpa:
1. Awnnynos A.4. Kondnukronorus: yueOHuk 11 By30B / A.Sl. Annynos, A.W. [lununos
— 4-e w3. uct. u gomn. M.: Dxkcmo, 2009. — 512c.
2. I'pumnna H.B. [Tcuxonorus kondaukra. 2-e uza. — CII6.: ITutep, 2008. — 544c.
3. I'yaubckuit M. FOpuanueckas koHpaukroaorus: YuedHoe nocodue. - M.:
IOp.Hopma, HULL UTHDPA-M, 2015. - 176 c. [OnexkTpoHHBbIN pecypc]|. — Pexum
nocryma: http://znanium.com / DnexTpoHHO-OMOIHOTeYHAs CHCTEMa



http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=452698

4. Jlmutpue A.B. Konduukronorus: Yuebuuk / A.B. JImutpues. - 3-¢ usa., nepepao. -
M.: Anbda-M: THDOPA-M, 2009. - 336 c.

5. Hsanosa E.H. Kondmukronornaeckoe KOHCYIbTUpOBaHKE: yaeOHOe riocooue / E.H.
NBanoga. - HoBocuOupck: HI'TVY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[Onexrponnsiii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

6. Kapramos S.I1. Koudaukt B opraruszamnuu / S.I1. Kapramos. - M.: JlabopaTopus
kaury, 2010. - 69 c.; To xe [DnexkrponHbiit pecypce]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

7. Koszpipes I'.U. [Nonutnueckas kondaukronorus: Yuebnoe nocodue. - M.: U]
OOPYM: UHO®PA-M, 2011. [DnekTpoHHsbIi pecypc]. — Pexxum nocryna:
http://znanium.com / DnekTpoHHO-OMOIMOTEYHAST CUCTEMA

8. JleBkun, B.E. Tpenunr konduukroHnezaBucumoctu: yueoHoe nocooue / B.E. JIleBkuH. -
M.; bepnun : JIupexr-Menua, 2016. - 166 c.: ui., Tabiu. - bubnuorp.: ¢. 153-162. -
ISBN 978-5-4475-8756-7; To »xe [Dnexrponnsiit pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=450205 (18.06.2017).

9. Inaronos FO.I1. [Tcuxonorus koHpmUKTHOTO ToBeAeHus. - CI16: Peus, 2009. — 544c.

10.Xeptensb A. don [IpodeccnonanbHoe pa3penieHne KOHPINKTOB: MeANaTHBHAS
KomreTeHus B Bameit sxu3nu / nep. ¢ Hem. H. babuuesoit. - CII6.: 3n-Bo Bepuepa
Perena, 2007. — 272c.

11.Bapu I'. Ynpapnenne KOHQIMKTHBIMUA CUTyaluusiMu: /{luarnoctrka, aHanus u
paspemienne KoH(IUkToB / Tiep. ¢ HeM. JI.KonTopooii. - CII6.: 3a-Bo Bepuepa
Perena, 2007. — 296c¢.

12.1leitnoB B.I1. Ynpaenenue kondaukramu: Teopust u npaktuka / B.I1. IlleitHoB —
Munck: Xapsect, 2010 —912c.

4. METOANYECKHUE YKA3AHUSA 11O HAIIMCAHUIO 1
OPOPMJIEHUIO PE®EPATOB

Pedepar — mucpbmenHass paboTa Mo OmpenesieHHON HaydyHOM mpobiieMe, KpaTKoe
U3JI0KEHUE COJEpX aHUS HAyYHOro TpyJa WM Hay4yHol mnpobOsnembl. OH sBIsSETCA
JNEHUCTBEHHON (OPMOM CaMOCTOSITENIBHOTO HMCCIIEIOBAHUS HAy4YHBIX MPOOJEM Ha OCHOBE
M3YYEHUSl TEKCTOB, CIIELIMAIBHOM JIMTEPATYpPhl, @ TAK)KE Ha OCHOBE JIMYHBIX HAOIIOACHU,
MCCJIEI0BAHUM M IPAKTUYECKOTO ONbITa. PedepaT momoraeT BbIpabOTaTh HABBIKH U IPUEMBI
CaMOCTOSTENIbHOTO HAyYHOT'O TTOMCKA, TPAMOTHOTO U JIOTUYECKOTO U3JI0KEHUS N30paHHON
Mpo0JIeMbl U CIIOCOOCTBYET MPUOOIIICHUIO CTYJEHTOB K HAyUYHOU JIEATEIIbHOCTH.

IHocaenoBaTebHOCTH PA0OTHI:

1. BbiOop TeMBbI HCCJIEIOBAHMSI.

Tema pedepata BeIOMpaETCs CTYIEHTOM IO KOy 3a4€THOM KHUKKH U (M) HA OCHOBE
€ro Hay4Horo nHTepeca. Takke MoMoIIs B BBIOOpE TEMbI MOXKET OKa3aTh MPENO1aBaTeNb.

2. [InanupoBaHue uccjieJ0BaAHMS.

Bxirodaer cocTaBiieHne KalleHIApHOTO IUIaHA HAy4YHOrO HCCIEAOBAaHUS M IUIaHa
npenmnonaraeMoro pedepara. Kanenmnapuplii 1iaH MCCleIOBaHUS BKIIIOYACT CIIEAYIOLINE
AJIIEMEHTHI:

- BeIOOp u (dopMynHpoBaHUE MNPOOJEMBbI, pa3paboTKa IUlaHA WCCICAOBAHUS U
npeABapuTEILHOIO M1aHa pedepara;

- c0Op ¥ U3y4YeHUe UCXOJHOr0 MaTepuaa, MOUCK JIUTEPaTyphl;

- aHanu3 COOpaHHOTO MaTepuaa, TeopeTuIecKas pa3padoTKa MPOOIEMBI;

- cOOO0IIeHNE O MPeIBAPUTENBHBIX Pe3yJIbTaTaX UCCIIEIOBAHMS;

- JuTepaTypHOe 0POPMIICHHUE UCCIEN0BATEIBCKON MPOOIEMBI;


http://biblioclub.ru/index.php?page=book&id=228964
http://biblioclub.ru/index.php?page=book&id=87239
http://biblioclub.ru/index.php?page=book&id=450205

obcyxkaeHue paboTel (HA ceMuHape, B CTYJACHYECKOM Hay4yHOM OOIIECTBEe, Ha
KOH()EpEeHIIUHU U T.I1.).

Kaxnprit a1eMeHT qaTupyercss BpeMEeHEeM Hadajla ¥ BpEMEHEM 3aBepIIICHUsI.

[Tnan pedepara xapakTepu3yeT ero conepkaHue u CTpykTypy. OH JOJKEH BKIIIOYATh

B ceOs:

BBEJICHHE, I7I€ OOOCHOBBIBAETCS AKTYaJbHOCTb MPOOJEMBI, CTAaBSTCS LEJIb U 33J1a4d
UCCIIEJOBaHMS;
OCHOBHAsl 4acTh, B KOTOPOH PACKPBIBAETCS COAECpIKAHUE TPOOIEMBI;
3aKJIIOUYEHUE, TJe O0000IIatoTCs BBIBOABI IO TEME M JAlOTCAd  IPaKTHYECKHE
PEKOMEH 1Al K.

3. llonck u u3y4eHue JUTEPATYPHI

JUJ1s1 BBIIBIIEHHSI HEOOXOAMMOM JIUTEPATYPHI CIIETYET 0OPATUThCA B OMOJIMOTEKY WIIH K

npenogaBatento. [logoOpanHyo JuTepaTypy cieayer 3adUKCHpPOBATh  COTJIACHO
YCTAaHOBJICHHOMY Ha pnaty Hamucanus pedepatra ['OCTy mo Oubmmorpaduaeckomy
OMHCaHuIo0 Tpou3BeaeHur nedatu. [lomoOpanHas nureparypa uU3ydaeTcsl B CICAYIOIIEM
MOPSIJIKE:

3HaKOMCTBO C JIUTEPATypOil, MPOCMOTP €€ W BBIOOPOUYHOE UYTEHHE C IENBI0 OOIIero
IpeICTaBlICHUs MPOOIEMBI U CTPYKTYPhI OyIy1iel HaydHOH paboThI;
UCCJIeIOBAHUE HEOOXOJIMMBIX MCTOYHUKOB, CIUIONIHOE YTEHHE OTACNIBbHBIX PaboT, MX
U3y4YeHUE, KOHCIEKTUPOBAHHME HEOOXOAMMOro Marepuayia (MpU KOHCIEKTUPOBAHUU
HE0OXO0IUMO YKa3bIBaTh aBTOpA, Ha3BaHUE PaOOThI, MECTO U3JAHUs, U3ATEIBCTBO, TO/
U3JIaHus, CTPAHHUILY);
oOpallieHue K JIMTeparype A JOTIOTHEHUI U YTOUHEHUH Ha dTare Hanucanus pedepara.
Jlns pa3paboTku pedepara TOCTATOYHO M3ydeHUE 4-5 OCHOBHBIX HCTOYHUKOB W/WIIH
BaOXHEHIMX cTaTel o n30panHoi npodiieme. [Ipu nzydenuun aurepaTypbl HEOOXOIUMO
BBIOMpaTh MaTepHuas, He TOJbKO MOATBEPNKIAIOIINKN MO3UINI0 aBTOpa pedepara, HO U
MaTtepHuat JjIs TIOJIEMUKH.

4. O0padoTka MaTepuaJia.

[Tpu 0OpaboTKe MOTYUYEHHOTO MaTepHalia aBTOP JTOJDKEH:
CHUCTEMATU3UPOBATH €ro IO pa3jeiiaM;
BBIJIBUHYTHh U 000CHOBATh CBOU TMIIOTE3bI;
OTIPEICTUTH CBOIO MO3HUIIMIO, TOUKY 3PEHHS [0 paccMaTprUBaeMoil mpoobieme;
YTOYHUTH O0BEM M COJACpP)KAHWEC TOHSATHUH, KOTOPHIMH TPUXOIUTCS ONMEPUPOBATH MPHU
pa3paboTKe TEMBI;
chopMyITUPOBATh OMPEACICHUS U OCHOBHBIC BBIBOJIbI, XapaKTEPU3YIOIINE PE3yIbTATHI
UCCJIEIOBAHUS; - OKOHYATEIIbHO YTOYHUTE CTPYKTYpY pedepara.

5. Odopmiienne pedepara.

[Tpu opopmnenun pedepara pekoMeHIYETCS MPUAEPKUBATHCS CIETYIONTUX MPABIL:
CJIeyeT MUCaTh JIUIIb TO, Y€M aBTOP XOUYET BBIPA3UTh CYIIHOCTh MIPOOJIEMBI, €€ JIOTHKY;
MMCcaTh MOCIIEI0BATENHHO, JJOTUYHO, J0Ka3aTeIbHO (10 cXeMe: Te3UC — 00OCHOBAHUE —
BBIBOJI);
coONroaTh TmMpaBuja TpaMMaTHKW, MHCaTh OCMBICICHHO, HE 3J0YyMOTpeOsis
HAyKOOOpPa3HBIMHU BBIPAKCHUSIMH.

[Tpu n3noxxeHnn Matepraia HeOOX0UMO MPUIECPIKUBATHCS IPHUHATOTO TJIaHA.

Pedepar neuaraercst Ha ctangaptHoM Jucte 6ymaru ¢opmara A4. Jleroe mose — 20

MM, mipaBoe — 15 MM, BepxHee u HmwkHee — 20 mM. HIpudt Times New Roman paszmepom
14, mexcTpouHslii uHTEpBan 1,5. AG3arHsiii otcTym 1,25 cm.



Kaxp1ii HOBBIM pa3ien HAYMHAETCA C HOBOM CTPaHMIIBI; 3TO )K€ MPAaBUIIO OTHOCUTCS
K JIPYTMM OCHOBHBIM CTPYKTYPHBIM 4acTsIM paOOThl (BBEAECHMIO, 3aKJIIOUEHUIO, CIUCKY
JUTEPaATYpPhl, TPUIOKEHUSIM U T.1.).

B pabore MOXHO MCHONB30BaTh TOJBKO OOIICTIPUHSTHIC COKPAIICHHUS U yCIOBHBIC
0003HaYEHUS.

BaxxupiM MOMEHTOM mpu HamucaHuu pedeparta sBisgeTcs oPOPMIICHHE CCHUIOK a
UCIOJIb3yeMble UCTOYHUKU. [Ipn MX oQopmiieHHHU ClieyeT MpUIEPKUBATHCS CIETYIOIINX
MPaBHIL:

- TEKCT LUTAThl 3aKJIIOYAETCS B KaBBIYKU U IPUBOJUTCS B TOW rpaMMaTUdeckoil popme, B
KaKoM OH J]JaH B UICTOUYHHKE, C COXPAHEHUEM OCOOEHHOCTEHN aBTOPCKOTO HAIIMCAHUS;

- KaXJas 1MTaTa JOJKHA CONPOBOXKAATHCS CCHUIKON Ha MCTOYHUK;

- HayyHbl€ TEPMHHBI, IPEJIOKEHHBIE JPYTUMH aBTOPAMHU, HE 3aKIH0YAIOTCS B KaBBIUKH.

[Tpu muTHpOBaHUM TEKCTA IIUTATa MPUBOJUTCS B KaBbIUKAX, a IOCIIE Hee B KBaPATHBIX
CKOOKaX yKa3bIBa€TCS CChUIKA Ha JIMTEPATYPHBIA MCTOYHUK IO CIUCKY MCIOJIB30BaHHOM
JUTEpPaTyphl 1 HOMEP CTPAHUIIBI, HA KOTOPOH B ATOM MCTOYHUKE MOMEIIEH ITUTHPYEMbIH
tekct. Hampumep: [15, c. 237-239]. Bo3moxkHo odopmiieHHE CCHIJIOK MPU HUTUPOBAHUU
TEKCTa B BUJIE€ KOHIIEBBIX CHOCOK CO CKBO3HOU HyMEpaIueH.

Kpurtepuu ouenku pedepara:
- AKTyaJbHOCTb TEMbI UCCIIEI0BAHUS;
- COOTBETCTBUE COJEPKAHUS TEME;
- 1yOuHa nmpopaboTKU MaTepuana;
- TPaBWIBHOCTH U MOJIHOTA UCIOJIb30BaHUS UCTOYHUKOB,;
- COOTBETCTBUE OopMIIEHUA pedepaTa CTaHI1apTaM.

5. TPEBFOBAHUA K PEUTUHT-KOHTPOJIIO

Texkyuii  KOHTpPOJIb  OCYILIECTBISIETCS B XOA€ y4eOHOro mpouecca U
KOHCYJIbTHPOBAHUS CTYACHTOB, IO PE3yJIbTaTaM BBITTOJIHCHHS PA3IMYHBIX BHUIOB pabOT
MIPETYCMOTPEHHBIX yU4eOHOW auciuruiMHON. OCHOBHBIMU (pOpMaMU TEKYIIETOo KOHTPOJIS
3HAHUU SABIISIIOTCS:

- 00CyXJeHHE BBIHECEHHbIX B IUIAHaX MPAKTHUUYECKUX 3aHSATUH BOIIPOCOB, TEM,
KOHTPOJBHBIX BOMPOCOB, BBIMOJIHEHUE MPAKTUYECKUX 3aJaHui, pEIIeHHe 3ajad,
MOJITOTOBKA pedepaToB MO pa3IMIHON TeMaTHKE Kypca, pa3padoTKa MPOEKTOB;

- y4acTHE€ B JHUCKYCCHSIX IO MPOOJIEMHBIM TeMaM JWCIHWIUIMHBI W OIleHKa KadecTBa
MPOBEICHHON PabOTHI.

MonynbHas paboTa IPOBOAUTCS IBAXKIBI 32 CEMECTP B BHJI€ KOMILJIEKCHON paboTHI,
KOTOpasi BKJIIOYAeT B CeOS TECTOBBIC 3aJaHUs, MPAKTUKO-OPUCHTHPOBAHHBIC 3aJIaHUS W
3aauu. MakcuMaabHO KOJMYECTBO 0aUIOB, B KOTOPOE MOXET OBITh OLICHEHAa MOIYJIbHAs
pabota — 10 6amioB. MakcuMaabHOE KOJTHMYECTBO 0AUIOB 3a TEKYIIYIO pabOTy B CEMECTpe
— 60 oamios. IlpomexyTouHass artecTtalus (9K3aMeH) OCYIIECTBISETCS B BHJE
KOMIUIEKCHBIX 3aJaHui, TpejyiaraemMbie JUIsl IOJTOTOBKY MO MpOorpaMMe JaHHOTO Kypca,
KOTOpBIC BKIIIOUAIOT PEIICHUE psfa MPAKTUYSCKUX 3alaHuil. MakcuMallbHOe KOJUYECTBO
O0ayoB Ha 3k3amene — 40 6aos.

PacnpeneneHne MAaKCHMAaJIbHBIX 0aJ1JI0B 1O BHIaM paﬁoTbli



No Bun otueTHOCTH banner

n/n

1. | PabGora B cemecTpe: 60
Monayas Nel
Tekyiiye BUABI padOTHI (y4acTHE B CEMHHApaX, CaMOCTOSTEIIHHOE 20
BBITNIOJIHEHUE MPAKTUYECKUX 33JIaHUM, TOITOTOBKA pedepaToB U Ap.)
MonaynpHas pabota Nel 10
Monayas Nel
Tekyiiye BUABI padOTHI (y4acTHE B CEMHHApaX, CAaMOCTOSTEIHHOE 20
BBITIOJTHEHUE MPAKTUYECKUX 3a/IaHUM, TOATOTOBKA pedepaToB U Jp.)
MonaynbHas pabota Ne2 10

2. | OKk3aMeH 40

VIl. MaTepuajibHO-TeXHHYeCKOe o0ecreyeHmne

Aynuropusi, OCHAILICHHAs] MyJIbTUMEIUMHON TEXHUKOH (CTallMoOHapHasi WM MOOWJIbHAS), TIPU
HEOOXOJIMMOCTH TPEHMHIOBBIN KJacc, y4deOHO-IpakThyeckas Jjabopartopusi KimHnueckoi
TMICUXOJIOTUU U TICUXOUArHOCTUKH.

VYueOHast ay JTUTOpHSL. Crnenuanu3upoBaHHast MeOenb (MapThl, CTYJIIbsI, JOCKa)
KaOuner 3acenanuii yueHoro cosera u MynpTumeauitasliii npoextop BenQ MP 776 ¢

y4eOHO — METOIUYECKOH KOMUCCHUH. HOTOJOYHBIM KPEIUICHHEM U YKPaHOM

AynuTopusi Ipo TPOBEICHUS 3aHATUI Hoyt0yx ASUS K42J/K42JC P6100/3G/320Gb/NV GF
JICKI[HOHHOT'O M CEMHUHAPCKOTO THIIA. 310M 1G/DVD-RW/WIiFi/BT/W7HB/14"/Cam

Neo 425 Cranuonapnsiii sxpad 180x180 cm

(170100 TBepckas obnacts, r. TBeps, mep.
Crynenueckuii, 1.12)

Tpenunrossiit knacc Ne 424 Hocka 6enast opucHas marauTHO-MapK. (M082-08205)
Mys3bikanbasbnii neHtp XM-111 E DAEWOO

(170100 TBepckas obnacts, . TBeps, nep. | ELECTRONICS

Crynenueckuii, 1.12) Tenesuzop Philips 32FL3605

DVD nneep HYUNDAI P5

Crneunanu3upoBaHHas MeOenb (CTybsl, CTOJ, TYMOOYKH)
MoOHIBHBIN KOMITJIEKT 000py/10BaHHs: HOYTOYK,
MYJIbTUMEANMHBIA IPOEKTOP, IKPaH.

VuebHo-TpaKkTHYeCcKas JabopaTopus Komrmbrotep SINTO (KOMITJIEKT: CHCTEMHBIH OJIOK,
«KnMHAYECKOM IICUXOIOTUU U MOHHTOD, KJIAaBHATypPa, MBIIIKA)

[ICUXOMAarHOCTUKNY. [lomenienue, 1 Momnwutop /Acer AL 1716s 1280x1024,500:1.300cd/m 2
IPYIIIOBBIX W WHIWBHIYAIbHBIX 12ms

KOHCYJIbTalUH. Cucremnsriii 610k AS AMD ATHLON 64

[Tomerenue st camocrosteabHoi padotel | 3000+(2000MHZz)2x512Mb/200Gb/128Mb/1.44/DVD+R
Ne 444 W/kn

Kommnerotep:Cucrem.komrmiekt Arbyte Tempo B T4D3-
(170100 TBepckast obmactb, T. TBepb, mep. | 65(1965G/P)+monurop 17" BenQ"FP71G+"1280*1024
Crynenueckuii, 1.12) M®Y Pantum M6500

YcTpoiicTBO NCUX0(PU3UOTOTHUECKOTO TECTUPOBAHUS
VIIDT-1/30 «IIcuxoduznonory

YcTpoiicTBO MCUX0(PU3UOIOTHUECKOTO TECTUPOBAHUS
VIIDT-1/30 «I1cuxoduznonory

YcTpoiicTBO MCUX0(PU3UOTOTHUECKOTO TECTUPOBAHUS
VIIDT-1/30 «IIcuxoduznonory

Moy ICHXOMOTOPHBIX TECTOB




Buneoxamepa Canon LEGRIA HF 306

Buemrnwmii sxectkuit nuck Transcend USB 320Gb (2 miT.)
Juxtodon nudposoii Olympus VN-8100PC

HoyTtOyx "Samsung R 522(FS07) T6500/3G/250G/DVD-
SMulti/15,6" LED HD /HD4330
512MB/WiFi/BT/cam/VHP

IlcuxoaMarHoCTHYECKU HHCTPYMEHTApHil
(ICHUX0JI0THYECKHE TECThI, METOINKH)

VIIl. Cenenusi 06 00HOBJIeHMU Pado4eil MPOorpaMMbl JUCHUILIAHBI

Norr.t. OOHOBNIECHHBIN pa3aen Ornucanue BHECEHHBIX | PeKBHU3UTHI TOKyMEHTa,
paboueii mporpaMmMbl U3MEHEHUN YTBEPIUBIIETO
JTUCITUILTAHBI W3MEHEHUS
1.
2.




