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|. AHHOTAIM A
1. HaumeHoBaHMe TMCHUILUIUHBI B COOTBETCTBUH C YUeOHBIM MJIAHOM
Kondmukronorus

2. leab u 320244 JMCHUUIIIMHBI

HeasaMu ocBOeHMS TUCHUILINHBI SABJISIIOTCSH:

- 3HAKOMCTBO C COJEpP)KaHMEM KOH(MDIMKTOJIOTUM, KaK HaydHOH U y4yeOHOMU
JUCHUTLUIAHBL;

- (opmupoBaHue KOH(DIUKTOJIOTHUYECKON KYIBTYphl U MPO(EeCCHOHANBHBIX HABBIKOB
OKa3aHMs TOMOIIN B MPO(UIAKTUKE U YPETYTUPOBAHUN KOH(PIUKTHBIX OTHOIICHHUM B
Pa3IMYHBIX COLMAJIBHBIX TPYINNax ¢ O00JacTAX COUMAIBHBIX OTHOUIEHUH C
IPUCYIIMMU UM KOH(PIUKTHBIMU MIPOLIECCaMU;

- (QopmupoBanre y O0OydYalOIIMXCS HAYYHOTO MBIIUICHHUS, YMEHHUS aHAIU3UPOBATH
KOH()JIUKTHBIC CUTYallUU U YIPABISATH UMH.

3agayamMu 0CBOEHMS IMCUMILINHBI SIBJISIIOTCSH:

- H3Yy4YEHUE KIACCHYECKMX UM COBPEMEHHBIX KOHIIEMIIMI, TPaKTOBOK MpeaMeTa
KOH(JIUKTOJIOTHH, 3aKOHOMEPHOCTEH, KilacCU(pUKAIMK KOH(MIUKTOB U TPUYUH
BO3HUKHOBEHHUSI KOH(PIUKTOB B PAa3IMUHBIX cPepax M CUTyaIUSX MEKIUYHOCTHOTO
B3aMMO/JICHCTBUS, CTPYKTYPOU U JTUHAMUKON KOH(DIUKTA;

- o00ydeHHe MeToJaM JMAarHOCTUKH, aHajdu3a U YIOpaBICHHS KOH(MIMKTHBIMH
CUTYaIUSIMU;

- 3HAKOMCTBO C TEXHOJOTHEW TMOCPEAHUYECKOW NEATEIbHOCTH TMpU PELICHUU
KOH()JIUKTHBIX CUTYyaIUH;

- M3YYEHHUE METOOB MPEAYNPEKACHUS JECTPYKTUBHBIX TOCIEICTBUN KOH(IIUKTA;

- CONIEUCTBHE PA3BUTHUIO y CTYJACHTOB JIMYHOW KYJIBTYphI MOBEICHUS B KOHMIMKTHOM
CUTYaINH.

3. MecTto mucuunjuabl B cTpykType OOII
HuciunnnHa «KoHQIUKTONOTHS» OTHOCUTCA K BapUaTUBHOW YacTH Y4YeOHOTO
miaHa. Y4yeOHbIM Kypc NpH3BaH yNIyOUTb M PACHIMPUTh 3HAHUS OOYy4arolIuxcs,
NOJlydYeHHblE B mpouecce u3ydeHus aucuuiuine: «®Punocodus», «Mcropusy,
«Kynwsryposnorus», «Cormuomnorusy», «O0mmas ncuxonorusy, «IIcuxonorus TM4HOCTHY,
«BBenenne B npodeccuton, «Mcropus ncuxonorun», «lIcuxomumarnoctukay, «O0nmi
IICUXOJIOTUYECKUU MPAKTUKYM», « TPEHUHT IMYHOCTHOTO POCTa».
YpoBeHb HavabHOW MOATOTOBKU OOYYaroOlIErocss MJisg YCHEITHOTO OCBOCHUS
aucuIuInHbl «KOHQIUKTOMOT I :
- BIAJCHUE TICUXOJMArHOCTUYECKUM HHCTPYMEHTapueM (MMETh IPE/ICTaBIECHUE O
COJEP>)KAHUH IICUXOAUArHOCTUYECKUX METOIUK U YMETh UX PUMEHSITH);
- YMEHHE aHaJlM3UpOBaTh M OLIEHHWBaTh, MOJY4YEHHbIE B pe3ynbrare 00paboTKH,
JAHHbIE, TPUMEHSTh Ha MIPAKTHKE;



- 3HAHWE COIMAIBHO-TICUXOJIOTHUECKUX XapPAKTEPUCTHK MAJIBIX ¥ OOJBIINX TPYIIIT,

- 3HaHue GOpM U BUIOB MENKIMYHOCTHOTO B3aUMOJICHCTBUS,

- 3HaHME 3aKOHOMEPHOCTEH (HYHKIIMOHUPOBAHUS U Pa3BUTHUS OOIIECTBA;

- 3HaHWE 3aKOHOMEPHOCTEW COLMAJIbHBIX JECHCTBUM M MAacCOBOTO IOBEACHUSA JIIOIECH U
T.J1.

Kommerenmuu, copmMupoBaHHBIE TpH HW3YYCHUH JAaHHOTO Kypca, OymyT
HEOOXOJUMBI JIJII OCBOCHUSI AUCHUIUIUH «OCHOBBI KOHCYJIBTAaTUBHOW TCHUXOJOTHUM,
«lIcuxonoruueckoe KOHCYJABTUPOBAHUE», «ITHONCUXOJOTUSY, «OpraHuzalmoHHas
ncuxoyorus», «llcuxomorus cembu», «llemaroruueckas mncuxoyorus», «MeToauka
NpenoAaBaHusl MCUXOJoTun», «llcuxonoruss Tpyaa W HWHXKEHEpPHAs IICUXOJIOTHS,
«IIcuxonorus YIIPaBIICHUS, «IIpodeccuonanbuas STHKAY, «TpeHunr
KOMMYHHMKAaTUBHON KOMIIETeHTHOCTH», «lIcuxomorusi crpecca», «llcuxonoruueckue
TEXHOJIOTMH B KaapoBoil pabotey, «llcuxomorus mpodeccrHoHaIbHONW Kapbhepbl», a
TaKxe 3PHEKTUBHOTO MPOXOXKICHUS TPOU3BOACTBEHHON U MPEAUIIIIOMHOM MPAKTHUK.

4. O0beM TUCHHUIIIHHBI:

ouyHasi gopma o0y4eHHs:

3 3a4eTHBIX eauHUIlbl, 108 akageMuuecKrX 4acoB, B TOM YHCJIe

KOHTAKTHasi pabora: jekiuu 17 dYacoB, NpakTUYecKue 3aHATHs 17 4acos,
caMocTosTeJIbHAs padora: 29 yacoB; KOHTPOIIb: 45 4acos.

3a04yHast (popMa 00y4YeHHUs:
KOHTAKTHAsi padora: JeKUuM - 6 YacoB, IPAKTUYECKHE 3aHATHS - 6 Yacos,
caMocTosiTeJIbHAasE padora: 92 yaca, KOHTPOJb: 4 Jaca.

5. IlepeyeHb IUIAHMpPYEMBIX PpPe3yJabTAaTOB O0y4YeHH 1O JUCHHUILIMHE,
COOTHECEHHBIX ¢ IUIAHMPYEMBbIMH Ppe3yJbTaTaMH OCBOCHHMSI 00pa30BaTebLHOM

NMPOrpamMMbil:
Ilnanupyembie IInanupyembie pe3yJbTaTbl 00y4eHHs M0 JUCHHUIINHE
pe3yJabTarbl 0CBOCHMS
o0pa3oBareJIbHOM
NPOrpamMMbl
(¢popmupyembie
KOMIIEeTEHIIUH)
OK-6 IIpome:xyTOUYHBII
CnocoOHOCTh paboTaTh | YMeThb:
B KOJJICKTHUBE, - OLIEHMBAaTh U KOPPEKTUPOBAaTh COBMECTHYI) WU JIMYHYIO
TOJIEPAHTHO JIESITEIIbHOCTD,
BOCIIPUHUMAS - 2(QdeKTUBHO BBITIONHATh JEATEILHOCTh C  YYETOM
COLIMAJIbHBIE, COLUMAIBHBIX W KYJIBTYPHBIX Pa3JIM4YUd B3aWMOJCUCTBUS B
STHUYECKHE, KOMaH/ie,
KOH(ECCUOHANBHBIE U | - BBICTPAMBATh KOHCTPYKTHUBHEIN JHAJIOT
KYJIBTYPHBIC PA3JIMUUs | - 3aHUMATh KOHCTPYKTHUBHYIO MTO3UIINIO B KOH(IUKTE
- NPUHUMATHh pPEIICHUS B HECTAHIAPTHBIX CHUTYaLMSX,
coOmofasi ~ MPHHIUIBI  COIMAIBHOM W OTHYECKOH




OTBETCTBEHHOCTH
- OpraHMu30BaThb TOJICPAHTHYIO CpENY, ITO3BOJIIOLIYIO
CHUMAaTh COILIMAJIbHbIE, STHUYECKHUE, KOH(ECCHOHAIbHBIE U
KYJABTYPHBIEC PA3INUs U KOH(PIUKTHI,

- paboTarb B KOJUIEKTHBE, TOJEPAHTHO BOCHPUHUMAS
pa3yinuusl MPECTaBUTEIEH COIUATBLHBIX OOITHOCTEH,

- TpexynpekaaTh KOHOIUKTH U YIPABIATh UMH

3HaTh!

- OCHOBBI KOH(IUKTOJIOTHUH

- TICUXOJIOTHIO TPYII U MEXKTPYIIIOBOTO B3aUMOJICUCTBHS,
- OCHOBHBIE 3aKOHOMEPHOCTH H (OPMBI  PETYISIUU
COIIMAJILHOTO TTOBEJCHNUS,

- TpaBa ¥ CBOOOJIbI YEJIOBEKA U TPaXKJTaHIHA

IK-13
CriocoOHOCTH K
IIPOBEJICHUIO PadoT C
TIEPCOHAJIOM
OpTaHU3aIUH C IEITBI0
oTOOpa KaJIpoB U
CO3JaHMUS
TICHXOJIOTUYECKOTO
KJIUMara,
CIIO0COOCTBYIOIIETO
ONITUMU3AIIAN
POU3BOACTBEHHOTO
nporecca

HauvanbHbIN
Baanern:
- MeToJaMM NMPO(UIAKTUKHA U Pa3pellieHHs] KOHPIUKTOB B

OpraHu3alluy;
- METOJaMH COIMAJILHO-TICUXOJIOTHUYECKOM JIUArHOCTUKH
OPTaHU3allMOHHBIX SIBJICHUI: MCHUXOJOTMYECKOro KJMmara,
KOH(IUKTHOCTH NIEPCOHANA, METOAUKaMH 0TOOpa KaJpOB;

- MeTo/laMi 00paOOTKU JaHHBIX, MOJYUYEHHBIX C MTOMOILBIO
KOJIMUECTBEHHBIX U KAY€CTBEHHBIX METOIOB.

YMeTh:
- aHAIM3UPOBaATh OpraHU3aIMOHHbIE KOH(MIUKTHI;

- HO,[[6I/IpaTI> N PCAIN30BLIBATL CTAHAAPTHBIC MCTOAUKH
JIIsL 0T60pa InepcoHajla, M3YUYCHHIO IICHUXOJOIM4YCCKOIro
KJInMara B OpraHmn3aliiu, OJi YIIpaBJICHHA KOH(i)J'H/IKTaMI/I.

3HATh:
- TOHSTHE «KOH(MDIUKT B OpraHU3aIiu», BUJbI, TPUUYUHBI

OpraHM3allMOHHBIX  KOH(MIUKTOB,  CHOCOOBI  aHaIM3a
KOH(JIUKTA,

- METOAbl M METOAWKH JUArHOCTUKH KOH(MIMKTHOCTH
NepCcoHaa,

- MeTombl MPOPUIAKTUKA W pa3pemieHuss KOH(PIUKTOB B
OpraHMU3allNH.

6. @opma NPOMEKYTOUHOI aTTeCTAIMN —

Ounas gopma — sK3aMeH
3aouyHas gopMma - 3a4eT

7. SI3bIK npenogaBaHus PYCCKUMN.




Il. Conepxanue AUCHMUIIHHBIL,

CTPYKTYPHPOBAHHOE IO TeMaM

(paznesam) ¢

YKazaHHEM OTBCACHHOI'0O HA HUX KOJUYIECTBA AaKaA/ICMUICCKUX YaCc0B U BU/I0B y‘leﬁHbIX

3aHATHNI

o4Hast popMa o0ydeHuUs:

HanmenoBanue paszzaenos u tem | Beero KonTaktHas pabora (4ac.) Cawmocr.

(yac.) | JIexuu | IlpakTuu. | Jlabopar. | paboTa
3aHATHsA | 3aHaths | (9ac.)

Paznen 1. U3ydyenue n aHa M3 KOHQJINKTA B ICUXOJIOT UM

Tema 1. Kareropus 5 1 1 i 3

«KOH(JIMKT» B TICUXOJIOTHHU

Tema 2. MeToasl wu3ydeHus 7 2 9 i 3

KOH(IUKTA

Tema 3. Ananu3 KOH(IJIUKTA 7 2 2 - 3

Paznen 2. Buabl KOH(JIMKTOB

Tema 4. BHyTpWIMYHOCTHBIE, 7

MEKJIMYHOCTHBIE U TPYIIIOBHIC 2 2 - 3

KOH(DIUKTHI

Tema 5. Konduuktel B 7 2 2 i 3

OpraHu3alnun

Tema 6. KoH(DIUKTHI B ceMbe 7 2 2 - 3

Tema 7. Koupaukr B 7

COIIMAIbHO-TIEAATrOTUYECKOM 2 2 - 3

npolecce

Pa3znea 3. Pazpemienue u ynpapjieHHue KOH()JIUKTAMH

Tema 8. Ctpareruu paspenieHue | / 2 9 i 3

KOH(DJIMKTOB

Tema 9. Pazpemenue | 7 3

KOH(DJIMKTA C y4acTHEM TPEThei 2 9 i

CTOPOHBI: MEINaTOPCTBO,

MOCPEAHUYECTBO, apOUTpaK

Kontpoasb 45 45

Hroro 108 17 17 - 29

3a04Hast (popMa 00ydeHuUsI:

HaumenoBanue pazzesioB u TeM | Beero KonTtakTHas padora (dac.) Camocr.

(uac.) | JIekuwm | Ilpaktuu. | Jlabopart. | pabdora
3aHATHS | 3aHsATHsA | (4ac.)

Paznen 1. U3ydyenue n aHam3 KOHQJIMKTA B ICUXOJIOT UM

Tema 1. Kateropust «koHGIUKT» 11 1 0 i 10

B TICUXOJIOTUH

Tema 2. Metoapl wu3y4YeHUs 10 0 1 i 10

KOH(MKTa

Tema 3. Ananu3 koHdaukTa 11 1 0 = 10

Pasznea 2. Buabl KOH(pIMKTOB

Tema 4. BuyrpuinuyHocTHble, | 13 ‘ 1 1 = 12




MEXJIMYHOCTHBIE W TPYIIIOBHIE

KOH(JIMKTHI

Tema 5. Kondaukrer B 12 0 2 i 10
OpraHu3aluu

Tema 6. KonhaukTel B ceMbe 11 1 0 - 10
Tema 7. Kondnuxr B

COLIMAJIBHO-TIEAArOTMYECKOM 11 1 0 - 10
npolecce

Paszned 3. Paspemienue u ynpasjieHue KOH(PJIUKTAMH

Tema 8. Crpareruu pazpeunieHue 12 0 1 i 10
KOH(JIMKTOB

Tema 9. Pazpemienue

KOH(DJIMKTAa ¢ y4acTHEeM TpeThei 11 1 1 i 10
CTOPOHBIL: MEIMaTOPCTBO,

MOCPEAHUYECTBO, apOUTPaK

KounrpoJuanb 4 4
HTtoro 108 6 6 - 92

I1l. TIlepeyenb y4yeOHO-MeTOAMYECKOT0 oOecmeYeHUs] ISl CAMOCTOSITEIbHOM
PadoThI 00Yy4YAOIIUXCSA MO AUCHMILINHE

- cojepkaHue yueOHOM IpOrpaMMmBbl;

- JCJIOBBIC MT'PbI AJI IIPOBCACHUA IIPAKTUKYMOB,

- MCTOOAMYCCKHUC PCKOMCHAAINHN W 3addHHA 110 OpPIraHHU3alluK CaMOCTOSITEIIbHOMN

paboThI:

¢ JIPUMCPHBIC 3aaHUA AJIA IMOATOTOBKHU K IIPAKTUICCKUM 3aHATHUSAM

¢ JIIpUMCpHAsA TCMATHKAa U MCTOAMYCCKUC YKA3aHHSA 110 HAIIMCAHHUIO KOHTpOJ'IBHOﬁ

paboTHI;

e TeMaTuka pedepaTtoB U METOIUYECKHE PEKOMEH IallMU MO0 UX HAITMCAHUIO;

- TCCThI AJIA TCKYHICTO KOHTPOJIAA U CAMOKOHTPOJIA;

- OJICKTPOHHBLIC ITPC3CHTALIUU.

IV. ®oHa OlEHOYHBIX CPeACTB /sl NMPoOBeJAeHHs] MPOMEXKYTOUHON aTTecTalluu
00y4JaromuXxcsi Mo JUCUUIIHHE
1. TunoBbie KOHTPOJIbHbIE 3aJlaHusl NI NMPOBEPKHU YPOBHSI
chopmupoBannocTu komnereHun OK-6 CriocoOHOCTh paboTaTh B KOJUICKTHUBE,

TOJICPAHTHO BOCIIPUHHMAsl COLUAJIBbHBIC,

KYJIBTYPHBIE Pa3Inyus

OTHHUYECCKUC, KOH(PCCCPIOH&J'IBHBIC )51

Jran
¢popmupoBanus
KOMIIETEHIIH, B

KOTOPOM Y4YacTBYeT

TunoBbie KOHTPOJIbLHbIE
3aIaHUA JJI5 OLIEeHKHU
3HAHUH, YMEHU, HABBIKOB
(2-3 npumepa)

Ioka3aTenn U KpUTEpPUU
OLICHMBAHUA KOMIICTCHLMH,
IIKAJIA OLCHUBAHUSA

JTUCIHHUILINHA

IIpomMe:xxyTOYHBII 3aganue Ne 1 - OTBeThl Ha BONPOCHl JaHBI C
Ymers: 1.TIpoananu3upoBaTh  KOHQUIMKT | OMOpPOH HA  COOTBETCTBYIOIINE
- BBICTpauBaTh COIJIACHO €ro CTPYKTYPHBIM M | TIOHATHSA u TEOPETHYECKHE




KOHCTPYKTHBHBII
JIAAJIOT

3aHUMAaTh
KOHCTPYKTUBHYIO
MO3ULIUIO B KOH(MJIUKTE
MIPUHUMATh PEIICHUS B
HECTaHIapTHBIX
CUTyalusx, coOoaas
TIPUHIIUITBI COIUATbHON
u ATHYECKOMN
OTBETCTBEHHOCTHU
OpraHu30BaTh
TOJICPAHTHYIO
IIO3BOJISIIOLIYIO
CHUMAaThb COLMAJIbHBIC,
STHUYECKHE,
KOH(EeCCHOHAIBHBIE U
KYJbTYPHBIC Pa3IN4Us
1 KOH(DITMKTBI

cpeay,

JTUHAMHYECKUM

XapaKTEPUCTHKAM.

Crpykrypa Cranun
CTOpOHBI [IpenaxondaukTHAS
(Y4acTHHKHM) | cUTyalus
IMosumuu u | UanunedT
WHTEPECHI
IIpenmer Dckananus
YcnoBusa Kynemunanms

3aBeplieHue
2. Ompenenure B JTaHHOM
KOH(MIMKTHOM CUTYalluu
CTpaTeruto MOBECHUSI.

OO0ocHyliTe CBOW OTBET.

Cuayuaii 119 aHaJM3a KOH(JINKTA
Crynenueckas rpymnmna 4-ro Kypca
Mo pesynprataM y4eObl Oblia
IIpU3HAHA JTy4dmen IpyIIon
UHCTUTYTAa W IIPUKa30M pPEKTOpa
HarpaxJaeHa npemuei. Yepe3 nBa
JHS T10CJIE ATOr0 PEKTOP MHCTUTYTA
3aCTaJl 4eThIpeX CTYIAEHTOB JTOHU
IpyNIbl KypsIIMMH Ha JIECTHUYHOU
mwronaake. Kypenme B creHax
y4eOHOro 3aBeJCHMsI 3aIlpelagoch.
Pektop BbIHEC BCEM 4EThIpeM
BBITOBOP 3a HapylLICHHUE
mucuuminHel. Korpa npuien cpok
IIOJIy4EHUs IPEMUH, OKA3aJI0Ch, YTO
9TUX 4eTbIpex (KCTaTu, KpPYIJIbIX

OTJIMYHUKOB) B CIMcKax
MIPEMUPOBAHHBIX HE  OKAa3aJloCh.
Onn BO3MYTHUJIUCH. ['pynna
MojjiepXKajia CBOUX  OOMKEHHBIX

COKYPCHUKOB U pellnia OTHPAaBUTh
K JeKaHy JeJeramuio ¢ IpochOoi
BbIJIaTh UM Npemuio. JlekaH ckazal,
4TO OH HC MOXCT YAOBJICTBOPHUTH
ux npocs0y. JHeneramus
HampaBujiack K  pektopy. OnH
MIPUHSI, HO OTKa3aJl yJOBIETBOPUTH
npock0y. Uepe3 HekoTopoe BpeMms
Ha MHCTUTYTCKOM Beuepe CTYIEHTHI
B KaITyCTHHUKE pasbll'palii CKETY, B
KOTOPOM JIeKaH U pEeKTop ObuH
IpeaACTaBJICHBI B CMCUIHOM u
rIyrnoBatoM Bujae. ['pynma modru
MOJTHOCTBIO HE SIBIJIACh Ha 3a4eT K
IpernoiaBaTenio, paboTaBiIeMy Ha
kadeape, rae pyKOBOIUTEIEM OBLI
nekaH. Bce HesBuBIIMecs ObUM He
JOMyIIEHbl K 3K3aMeHaM. Haucia
yrpo3a ocraTbcsi 0€3 CTHIEHIHH.
JlekaH TIOCTaBHJI TEepell PEKTOPOM
BOpoc 0  pachopMHUPOBAHUHU

MOJIOKEHUA — 2 Das1a
AprymeHTanus OTBETOB Ha
BONPOCBI ~ Ha  TEOPETUYECKOM
YPOBHE HEMOJIHAS, CMBICI psaa
KJIIOYEBBIX TTOHATUN HE OOBSICHEH —
1 6aan

OtcyTrcTBUHE 3HAHUN
TEPMHHOJIOTHYECKOTO  armapara
Opu apryMeHTaluud OTBETOB Ha
Bonpocsl — () 6aj1s10B

BepHo ormpeneneHsl CTpYKTYpHbIE
U JUHAMUYECKUE XapaKTEPUCTUKU
kKoH(pkTa — 3 6asIa

Hesepno OIIPENIEIICHBI
CTPYKTypHblE H JMHAMUYECKHE
XapakTepucTuku KoHpmukra — 0
0aJL10B

Bepno ompenenena  crparerus
MOBeeHUs B KOH(IIMUKTE, JaHO
obocHoBaHue — 3 6as1a

HeBepHno omnpenenena crparterus
NoBe/IeHUsl B KOH(IUKTE, HE JTaHO
obocHoBanue — 0 6ajia




rpynmnsl. beuio co3BaHo coOpanHue
IpynIbl, HA KOTOPOE MPULIIN JEKaH

u  pekrop. Ilocme  OGypHoro
o0CyKIeHUS MMOCTAaHOBHIIH:
CTYJICHTBI JIONYCKAIOTCS K cJade
JK3aMEHOB. Bompoc o npemun
KypHJIbIIUKAM OosbIe HE
IIogJHuMaJiCia, HO B HaHBHeﬁHleM
BOTPOCHI O  Harpajax  Oyayr
00CyXKIIaThCs C y4acTHeM
CTYICHTOB. PsgoM ¢  y4eOHBIM

KOpITlycoM OYAyT OTBEACHBI MecTa
ISl KYpEeHUSL.

IIpomeskyTOUHBINH

3HATh:

OCHOBBI
KOH(IMKTONIOTHI

3aganue Ne 2
TectoBoe 3amanue (I[Ipunoxenue 1)

- IlpaBunpHO  BBIOpaH
orBera — 1 6asa

- Bnucan BepHbIl OTBET — 2 HaJ1a

- OmnpeneneHa  BEpHOCTh  ABYX
CY)KJICHUM M JIOTUYECKOM CBS3U
MeXy HUMH — 3 f6aJuia

- Omnpenenena BEPHOCTb OJHOTO
cyxaenus — 1 6ayn

BapuaHT

2. TunoBBbIe KOHTPOJIbHBIE 3aJaHMs JJIsi MPOBEPKU YPOBHS CcHOPMHPOBAHHOCTH
komnereHnuu IIK-13 CriocoOHOCT K TPOBEICHUIO PA0OT ¢ MEPCOHATIOM OPTaHU3AIUH C
LENbI0 O0TOOpa KaJpOB M CO3JIAHUS TCHXOJOTMYECKOrO KJIMMaTa, CHOCOOCTBYIOIIETO
ONTUMU3aLIMU IIPOU3BOICTBEHHOIO ITpoLiecca

Jran
¢popmupoBanus
KOMIIETEHIIH, B

KOTOPOM Y4acTBYyeT

TunoBbie KOHTPOJIbHBIE
3aJaHusl VIS OLIEHKH
3HAHUMN, YMEHMH,
HaBBIKOB (2-3 mpumepa)

IToxka3aTeu U KpUTEPUHU
OLICHMBAHUS KOMIICTCHLUHM,
IIKAJIa OCHUBAHUA

JUCHUIIJIMHA
HauajabHblii 3amanme Ne 1 - OTBeTHl Ha BOMPOCHI JAHbI C OMOPOMH
Baagers: [IpoananusupoBas Ha COOTBETCTBYIOIIME TMOHATHS U
- MeToAaMu MPEACTABICHHYIO CUTYallMIO | TEOpPEeTUYECKHUEe TONOXKeHuss — 2
MPOGUITAKTUKA U | OTBETUTH HA BOIMPOCHI: d0a1a
paspenieHus 1. IIpoananu3upoBatb KOH(MIMKT | - APryMEHTAIUsI OTBETOB Ha BOMPOCHI
KOH()JIMKTOB B | COINIACHO €ro CTPYKTYPHBIM U | Ha TEOPETUUYECKOM YPOBHE HEIOJHAS,
OpraHHU3aIIx; JTUHAMUYECKUM CMBICT psijia KJIIOYEBBIX MOHITUN HE
- METOJIaMH COITMAIIbHO- | XapaKTEPUCTHUKAM. 00BsicHeH — 1 0ay
TICUXOJIOTUIECKOM 2.K xakomy TtHumy wu cdepe | - OrcyrcrBHe 3HAHUI
JTMarHOCTUKH KOH()JIMKTOB MOXHO OTHECTH | TEPMHHOJIOTHYECKOrO aIrmapara pu
OpraHU3aIOHHBIX JTAHHYIO CUTYaIuio? apryMeHTaIlii OTBETOB Ha BOMIPOCHI —
SBJICHUN: 3.Kakpe mrarm HeoOxomumo | 0 6amnoB
TICUXOJIOTHYCCKOIO OpEeANpUHATE JJISL pa3pelicHusd | - BepHO OMNpeaACICHBI CTPYKTYPHBIC U
KimMara, 3TOTrO KOH(I)_]‘[I/IKTa? JUHAMHUYCCKHUC XapaKTCPUCTHUKU
KOH(JINKTHOCTH 4.TlonGepute  k  curyauuu | KOHQuHKTA — 3 Gaiia
TepcoHaa, HanbOoiee onTuMaibHyto | - HeBepHO ompeneneHsl CTPyKTypHBIE
MCTOAMKaMH otbopa CTpaTEruio MOBCACHUS B M JUHAMHYCCKHE XapaKTCPHUCTUKHU
KaJIpoB,; koH(pumkTe. OGOCHyiTe CBO# | KoH(mHKTa — 0 Oan10B
- MerogamMu  0OpaOOTKH | OTBeT. - Bepno ompeeneHa cTpaterus
JTAHHBIX, TIOJYYEHHBIX C MOBENCHUA B  KOH(IUKTE, [aHO

TIOMOILIBIO




KOJIMYECTBEHHBIX u
KaYECTBEHHBIX
METO/IOB.

HauaanHbIi
YMern:

AHAJIM3UPOBATh
OpraHU3alMOHHBIC
KOH(JIUKTBI,
oI0MpaTh u
pean30BbIBATH
CTAHJAPTHBIE METOJIUKH
Uit oTOOpa MepcoHaa,
U3yYCHUIO
TICHXOJIOTUYECKOTO
KJIMMara B
OpraHU3aIHY, TS
VIIPaBJICHUS
KOH(JIMKTaMH.

HavaanHblii
3HaTh:

MOHSTUE «KOH(MIMKT B
OpraHu3alliu»,  BHUJIBI,
MPUYHHBI
OpraHU3aIMOHHBIX
KOH()JIUKTOB;

CITIOCOOBI aHam3a
KOH(JIMKTA, METOIbl H
METOJIMKU JTHAarHOCTUKH

KOH()IMKTHOCTH
nepcoHaa, METO/IBI
POGUITAKTUKA u
pazperieHus
KOH(JIMKTOB B
OpraHU3aIUH.

Cayuaii IS aHaJmn3a
KOH(JINKTA
JlocTaToyHO KpymHas, KpEmnKo

CTOsIIIasi Ha HOTax TOProBO -
3aKyIoyYHas dupma  crana
Teprnerb YOBITKH. OOBEKTHBHO
yOBITKH BO3HUKITU u3-3a
W3MEHEHHS CUTYallMd Ha PBIHKE
cObITA. UYepes KOPOTKUH
IIPOMEXYTOK BPEMEHHU CUTYalUs
Ha pBIHKE HM3MEHWIaCh, U
yOBITKM  TpeKpaTwinch.  Bo
BpeMsl CHaja B KOJIJICKTUBE
o0pa3oBaluCh  JBE  TPYIIIIBL,
OOBUHSABIIME JApPYyr Jpyra B
IIPOUCXO/IAIIEM U MpeJlaraBIline
pa3Hble BapUaHTHl BBIXOAA U3
KpH3Hca. Jlunepom OJHOM
TpyOmsl  CcTal  3aMeCTHTelNb
aupekTopa (GUPMBI 10 COBITY,
JTUACPOM APYroil — 3aMeCTUTENb
no cHaOxkenuto. Konpaukr
MEXIY rpynnamu HE
MIPEKPATUIICS TOCIIE YIIYUILEHUs
SKOHOMHMYECKON CHUTyaluu, a,
HaIpOTUB, CTall pa3pacrarbcs. B
OCHOBE  KOH(IUKTA  JIEKUT
SKOHOMUYECKas MOJINTUKA
¢upmbl.  Pe3ko  yBenuumiock
BpeMsi Ha OOCYXJICHHE IyTel
pa3BUTHUS bupmbI u
MPABWIBHOCTH JIEUCTBUI
OTJENBHBIX pabOTHHUKOB.
PykoBonuTens QupMbl moka He
NPUHSAI ~ HUKAKUX  TOMBITOK
BMEIIaThCS B pelieHue
KOH(UIMKTA, HO TMpHUIIeT K
KOHCYJIBTaHTY 3a nomouibto. OH
CUUTAeT, 4To npu
KOHCTPYKTHBHOM TEYCHU U
KOH(UINKT MOJET TpPHUBECTH K
3HAYUTEIBHOMY YIIy4IIEHUIO
MOJIOKEHU 11 M POCTY
pUObLIEH.

3ananue Ne 2
[Ipoananu3upoBan
MPEACTABICHHYIO
OTBETUTH Ha BOIPOCHI:
1. SBnsercs onyvcaHHas
CUTYyaIus KoH(pIKTOM?
OO6GocHyliTe CBOW OTBET C
TOUKH 3pEHUsl ONpeleiIeHUs
H.B. I'pummHO#.

2. KaxkoBsl MEePCIIEKTUBBI
pPa3BUTHS JTaHHOW CHUTYaIlUH

CUTYAINIO

obocHoBaHue — 3 faj1a

HeBepno ompenenena  cTparerus
MOBEICHUA B KOH(MIUKTE, HE IaHO
obocHoBanue — 0 6asJ10B

Bepno ompenenen Ttun u cdepa
KoH(pIMKTa — 3 faIa

Hesepno ompenenen tunm u cdepa
KoH}umKTa — 0 6aJ110B




U MEXaHU3MBbI YIIPaBJICHUS
ero?

Mexnay nByMsS COTpYIHUKaAMU
OpraHu3aly BO3HUK CIOp IO
MOBOJY  CpPOKOB  BHEIPECHUS
HOBOM TexHonorun. OnmuH wu3

HUX MOTHBHUPOBAJ
npearaéMble CpOKH BHEAPEHUS
HWHTEpecaMu IIPOU3BOJICTBA
MPOAYKIIMK,  BTOPOH  CBOIO

IIO3UIIHIO 000CHOBBIBAII c
MO3UIIMA HMHTEPECOB IEPCOHaa,
KOTOPOMY TPEJCTOUT OCBAMBATh
HOBYIO TEXHOJIOTHIO.

3amanue Ne 3
[IpoananusupoBas
IIPEJCTABICHHYIO CUTYAaLUIO
OTBETHUTH HA BOIIPOCHI:

1. SBnsercs s omnMcaHHas
curyanus koHpaukToM? OTBET
00OCHYHTE C€ TOYKU 3pEHMS
onpenenenus H.B. ['puimmHoOm.

2. K kakomy TtHmy u cdepe
KOH(JIMKTOB MO>KHO OTHECTH
JAaHHYIO cuTyanuo?
OOocHyliTe CBOW OTBET JaB
olpeieNeHusl.

CoTpyqHMKH cTy*Obl IIepcoHaa
OTHOKPAaTHO COTPYIHHYAIIA C
KOHTpareHToM (Ou3Hec-TpeHep).
JloroBop He OBbUI 3aKJIOYEH.
Cyuer mo omuate yciayr Obul
nepeaaH B Oyxrajireputo,
JOKYMEHTBI, IOJITBEPKAAOLIHE
HEOOXOIUMOCTh  OIUIaThl ~ —
yrepsiHbl. COTPYAHUKU CITY>KOBbI
nepcoHana TpeOyroT oriatel (U
KOHTpPareHT 4epe3 HUX TOXe),
Oyxranrepus OTKa3bIBAETCH,
TpeOyeT OKYMEHTBI, CChUIaeTCs
Ha mnpoBepku. B ciyxOe
nepcoHaiga  paboTaeTr  JIBOe
OJIN3HELIOB.

3ananue Ne 4
[Ipoananu3upoBas
MPEACTABICHHYIO CUTYAINIO
OTBETUTbH HA BOMPOCHIL:

1. MoxHO 1M  ONHCAaHHYIO
CUTYaIlMI0 HICHTU(DUITIPOBATH
Kak KOH(JIUKTHOE
B3aUMOo/IecTBHE?

2. Eciu  Her, TO  KaKOBBI




MEPCIIEKTUBBI pa3BUTHUS

OIUCAHHOU CHUTYaLUU B

KOH(JIUKT
JIBOE COTPpYAHUKOB OpPraHU3aLuU
paboTaroT HaJ OJHUM MPOECKTOM
B OJHOM KaOWHETE, OJMH M3 HUX
CTall  MEHee  OTBETCTBEHHO
OTHOCUTBCSI K paboTe, paHblle
YXOJUTh JIOMOH, CpOKHU
BBITIOTHEHUS.  TPHOJIMKAIOTCA.
PykoBonuTenr o curyanuu He
3HaeT.




Ipuioxenue 1
BAPUAHT TECTA

1. Kongumkr —3710:

a) 6oprOa MHEHHI

0) crop, AMCKyCCUsl IO OCTPO mpodaeme

B) MPOTUBOOOPCTBO HAa OCHOBE CTOJKHOBCHHS TPOTHBOIIOJIOKHO HAIPaBICHHBIX
MOTHBOB WJIH CYXICHUI

T') COMEPHUYECTBO, HAMPABICHHOE Ha IOCTH)KEHUE TTOOEbI B CTIOpe

1) CTOJIKHOBEHHUE TTPOTUBOIIOIOKHBIX MO3UIIAN

2. CoumnajbHble KOH(PIUKTBI — 3TO:

a) KOHQIMKTHI MEXAYy TOCYAapCTBEHHBIMH CTPYKTypamMH IO TOBOJY peau3aiuu
COIMAJIbHBIX TapaHTUH TpaxaaH

0) KOH(PJIMKTHI MKy TOCYIApCTBEHHBIMU M OOIIECTBEHHBIMHU CTPYKTYpaMu MO MOBOIY
COIIMAJIbHBIX TapaHTUM rpaxaaH

B) oco0asi popma MpOTUBOOOPCTBA IPaKIaH C BJIACTSIMHU, OOYCIOBJICHHAS YIIEMJICHUEM
MHTEPECOB IrpakJaH, a TAK)KE HapyIICHUEM MPaB U rapaHTUl B COLIMAIBLHOU cdepe

r) ocobas opma MPOTUBOOOPCTBA TPaXJAaH C BIACTSAMHU 32 YIYUIICHHE UX COLIMAJIBHO-
HKOHOMHYECKOTO MOJI0KEHUS

1) KOH(JIUKT MEXIy TpaKJaHAaMHU M BIACTAMH, BBIPAKAIOIMIMICSI B TPaKIAHCKOM
HEMMOBUHOBEHUU

3. Cornacuo H.B. I'pummnOo# KOHQIUKT — 3TO

4. CraHoBJIeHHE KOH(IUKTOJIOIMYECKOI NMPAKTUKHA MPOUCXOIMT:
a) B koHile XIX Beka

0) B 70-e roabl XX Beka

B) B Hauasie 50-x rogoB XX Beka

r) B 30-¢ roapl XX Beka

1) B 80-e roanl XX Beka

5. IlpeaMeToM KOH(PIMKTOJIOTUHU SABJISIIOTCSH:

a) KOH(JIUKTHI

0) 3aKOHOMEPHOCTH M MEXaHHW3Mbl BO3SHUKHOBECHUS KOH(JIMKTOB, a TAK)KE MPUHITUTIBI H
TEXHOJIOTHH YIIPABJICHUSI UMHU

B) JT1O0OBIE CTOJIKHOBEHHUS

I) MEXaHHW3Mbl TIOBEJCHHS JIMYHOCTH B KOH(JIMKTE U TEXHOJOTHUU TMEPErOBOPHOTO
mpoliecca Mo pa3peneHnio KOHMIUKTa

1) 3aKOHBI MPOTUBOOOPCTBA CYyOBEKTOB COIMATILHOTO B3aMMO,ICHCTBUS



6. UTo U3 HU:KEHA3BAHHOIO ABJISIETCS MPU3HAKAMM KOH(IUKTA?
a) HaTM4Kre CyOBbEeKTOB

0) OUIMOJIAPHOCTH

B) aKTUBHOCTb CTOPOH

I') BCE MEPEYUCIEHHOE

7. Heo0X0AMMBIMH M [OCTATOYHBLIMU YCJIOBHSIMM BO3HHMKHOBEHHMSI KOH(IMKTA
MEXIY CyObeKTaMH COIMAJILHOI0 B3aUMO/1eliCTBUSA SIBJISIIOTCS:

a) HaJU4Yue Y HHUX MPOTHUBOIOJOXHBIX CYKIECHHM WM MOTHBOB W JKEJIAHHE XOTS-OBbI

OJIHOTO M3 HUX OJepKaTh M0oOey HaJl APYTUM

0) HAIMYME Y HUX IPOTHBOIIOJIOKHO HAIIPABJICHHBIX MOTHUBOB WJIM CYXXIEHHUM, a TaKXKe

COCTOSIHHE MPOTHBOOOPCTBA MEXKTY HUMU

B) HAJIMYKEC Y HUX MTPOTHBOIIOJIOKHBIX TIO3UITUI U aKTHBHBIC IEUCTBUSA 00EUX CTOPOH I10

JIOCTIDKEHHUIO CBOMX MO3HUIIUH

') HAJIMYHUE y HUX TTPOTHBOIIOJIOKHO HAIMPABICHHBIX MOTHBOB U OTKPBITBIC 3asBICHHS O

CBOUX TPEOOBaHUAX

1) HaIA4de IPOTHBOMOJIOKHBIX HHTEPECOB y KaXJAOr0 W3 HHUX M OTCYTCTBHE

BO3MOXKHOCTEH 10 MX peaau3aiuu

8. Ilo cTenmeHW BOBJIEYEHHOCTH JIOeli B KOH(IMKTHI BBIACJASIOT KOHQJIMKTHI
(MCKJIIOUYMTE JIMIIIHEe):

a) MEXKJIMYHOCTHBIC

0) MEXTPYITIOBbIC

B) KJIACCOBBIE

') MEXXTOCYAapCTBEHHbIE

1) MEXKHAIIUOHATbHBIE

€) BHYTPWIMYHOCTHbBIC

9. BHYTPMIMYHOCTHBIN KOHQJIMKT — 3TO:
a) r1y0OKHEe SMOITMOHANIbHBIE TIEPEKUBAHUS JIMYHOCTHIO CBOMX HEyad
0) COCTOSIHME TPEBOTH, BBI3BIBAEMOE MPECTOSIIEH CI0KHON CUTYyaluen
B) CTOJIKHOBEHHE MPOTUBOTIOJIOKHO HAITPABICHHBIX MOTUBOB JINYHOCTH
I')CTOJIKHOBEHHUE TMPOTUBOIIOJIOKHO HAIPABJICHHBIX MOBEAECHYECKHX XapaKTEPUCTUK
JIMYHOCTH
1) BHYTpPEHHHUE KOJieOaHUsS JIMYHOCTH, CTOSIIEH Tmepea BBIOOPOM CPEICTB IS
JOCTHKEHUS KOHKPETHOM LIEJIH

10.Onpeneante npeacTaBuTe/Ien NCUXO0JIOTHYeCKHX KOHI eI
BHYTPUJIMYHOCTHOI0 KOHPIMKTA:



1. B 4yenoBeke OOpPIOTCS 2 MHCTHHKTA: 3pOC (CEKCyalbHBIM, )KU3HU, COXPAHEHHUS) U
TaHATOC (CMEPTH, arpecCuy, pa3pylLIeHHsl), KOTOPbIE ONPEIEISIOT €ro MOBEICHUE
U SIBJISIFOTCS] IPUYMHAMU BHYTPUIMYHOCTHOTO KOH(IIMKTA.

2. BHYTpUIMYHOCTHBIE KOH(IMKTBI 3aKJIIOUEHBI B TUXOTOMUYECKON MIPUPOJIE CAMOTO
YeJIOBEKa, KOTOPbIE MPOSBISIIOTCS B JKWU3HM W CMEPTH, OrPAaHUYECHHOCTH
YeJIOBEUECKOU XKU3HH, €r0 BO3MOKHOCTEHN U T. 1.

3. IlpuunHON BHYTPHMIMYHOCTHOTO KOH(IJIMKTA SIBISAETCS BBHIOOP M3 ABYX WM Ooliee
MIPUBJICKATEIBHBIX (MU HETPHUBIEKATEIbHBIX) 00BeKTOB. Mn BeIOOp 00BEKTa, B
KOTOPOM OJJHOBPEMEHHO MPUCYTCTBYIOT IPUBJIEKATEIIbHBIE U HENPUBIICKATEIIbHbBIE
CTOPOHBI.

4. Pa3pabotan cTaguu ICHUXOCOLHUAIBHOTO pa3BUTHUS JIMYHOCTH, Ha KaXIOW U3
KOTOPBIX YEJIOBEK NIEPEKUBAECT KPU3NC.

5. BHyTpunu4yHOCTHBIE KOH(DIMKTHI OMpEeIeHbl KOH(MIMKTHOW MPUPOION camoi
JIMYHOCTHOM YCTAHOBKH.

6. B mepBble 5 5eT XW3HM TOJA BIMSHHEM pAa3IWYHBIX (HAKTOPOB MPOHCXOIUT
dbopMupoBaHrUE JTUYHOCTH, B TOM YKCJIE KOMIUJIEKCA HEMOJHOLIEHHOCTH. JTO H
orpesensieT BHYTPUINYHOCTHBIN KOH(IUKT.

a) A. Annep; 0) O. Dpukcon; B) 3. @peiin; 1) D. ®pomm; 1) K. Jlepun; e) K. FOnr

11.YcTaHOBHUTE COOTBETCTBHUS MEKAY TEOPUSAMH U UX Pa3padoTUMKAMMU:

1. O6mas reopust KOHPIUKTA

2. Teopwus counaabHOTO paBHOBECUS (CTPYKTYpHO-(QYHKIIMOHAIBHBIN aHATU3)

3. Teopus counanbHOrO HACWINS U arpecCcuu

4. Y4yeHue 0 ICUXOAHATIN3E
a) 3. ©peiin; 6) K. Jlopeni, P. Apapu; B) T, Ilapcon, P. Meptosn; 1) P. Japennopd, JI.
Kozep, K. boynaunr.

12.BepHo /M yTBep:KIeHHe: KOH(JIMKT CYIIecTBYeT O0beKTHBHO, He HMeeT
3HAYEHMS — KAK BOCIPMHMMAIOT €ro y4aCTHUKH?

a) na

0) HEeT

13.0OcHoBHBIMHU 3TaniaMu U (pazamu KOHPJIMKTA ABJISETCH:

Ortan auddepeHimanum Dramn dcKaaluu DTan UHTErpaluu

PaccraBbTe daspl koHbIUKTA B rpadax TaOIUIIb:

a) KOH(IMKTHOE B3aUMO/ICHCTBUE

0) pa3BUTHE MOCIECKOHMIUKTHON CUTYyaIHH

B) 3aBeplieHre KOHPIUKTA

I') UHLIHUJIEHT

1) TIOTBITKA Pa3pelInTh CIOP HEKOH(PIUKTHBIM CLIOCOOOM



€) BO3HUKHOBEHHE MPEAKOH(IUKTHON CUTYaIHH
’K) BOBHUKHOBEHHE 00bEKTHBHOM CIIOPHOM MTPOOIEMBbI
3) 0CO3HaHUe MPOoOJIeMbl KOHPIMKTA CyOBEKTaMHU B3aUMOJICHCTBUS

14 UHUIEHT — ITO:

a) cTe4eHne 00CTOSITENBCTB, SIBISIIOIIMXCS TTIOBOJIOM IS KOH(DIUKTA

0) UCTUHHAS TPUYMHA KOH(DIUKTA

B) HAKOINMBIIWECS TPOTUBOPEUHUS, CBSI3aHHBIE C JEATEIBHOCTHIO CYOBEKTOB
COLIMAJIbHOTO  B3aWMOJEWCTBUSA, KOTOpHIE  CO3MAIOT TMOYBY JJiA  peajbHOro
MPOTUBOOOPCTBA MEKAY HUMU

T) TO, M3-32 YeTO BO3HUKAET KOHMIUKT

1) He0OX0AUMOE yCIIOBHE KOH(DIUKTA

15.Ctoponbl KOH}IMKTA — ITO:

a) CyOBEKTBl COIMAIBHOTO B3aUMOJICHCTBHSI, HaXOISIIMECS B COCTOSIHUM KOH(IMKTA
WJIM TOJJEPKUBAIOIIUE (SIBHO MJIM HESBHO) KOH(DIUKTYIOLIUX

0) TOJIBKO CYOBEKTHl COLMAIbHOIO B3aWMOJAEWCTBUS, HAXOASIIMECSs B COCTOSIHUU
KOH(]IIMKTa

B) KOHKPETHBIE IMYHOCTH, HAXOSAIIMECS B COCTOSSHUU KOH(IIMKTA

') CyOBEKThl COLMATILHOTO B3aUMOJIEHCTBUS, HAXOAAUIUECS B COCTOSIHUM KOH(DIIUKTA, U
MOCPETHUK (MEIUATOop)

1) KOHQJIMKTYIOIIUE CTOPOHBI B IEPETOBOPHOM IPOIIECCE MO Pa3pEIICHUI0 KOH(DIUKTa

16.K kakomMy BUJY OTHOCUTCSH KOH()IUKT, KOTOPbIil XapakTepu3yercs TeM, YTO B
HEM CTAJKHUBAIOTCHA /JBe JIMYHOCTH, B OCHOBE €ro JiesKaT O0beKTHBHBbIE
NPOTHBOPEYHsi, U OH CINIOCOOCTBYET PAa3BUTHIO COOTBETCTBYIOIIEH COLHAIBHOM
CHCTEMBI?

a) MEXJIMYHOCTHOMY OYpPHOMY U OBICTPOTEKYILIEMY

0) MEXJIMYHOCTHOMY, KOHCTPYKTUBHOMY

B) MEXJIMYHOCTHOMY, SKOHOMHUYECKOMY

I') OCTPOMY U JNIUTEIIbHOMY

1) IECTPYKTUBHOMY

17.Kakoe conep:xaHue ynpaBjieHUs] HauOoJiee MPEANOYTUTEIbHO HA KAMXKIAOM M3
ITANOB KOH(pIUKTA?

JTanbl KOHPJIUKTA Conepixkanue

1 .Bo3HukHOBEHME U pa3BUTHE KOH(IMKTA

2. Oco3Hanue KOHQIUKTHON CUTYalluu

3. Hauano oTKphITOro KOHPJIMKTHOTO B3aUMOIEHCTBUS

4. PazBuTre OTKPHITOrO KOH(DIUKTA

5. Pa3pemenne koHpaukTa




a) peryJIMpoBaHue

0) npenynpexacHue (mpopuiIakTuKa, CTHMYJIUPOBAHUE)

B) MPOTHO3UPOBAHNUE, MPEAYIPEKICHUE (CTUMYITUPOBAHNE)
I') pa3pelieHue

18. KOH(JIUKT B OpraHu3alum — 3TO:

a) KOH(JIUKTBI MEXIy CyOBEKTaMHU COLMAJBbHOTO B3aWMOJEWUCTBUSA, BO3HUKAIOIINE
BHYTPHY OpTraHU3alNH

0) KOH(MIMKTBI MEXIy CyOBEKTaMH COLMAJIbHOTO B3aUMOJAEWUCTBHS, BO3HUKAIOIIME
BHYTPH OpPTraHHU3aLMU U 3a €€ IpeaeIaMu

B) KOH(JIMKTBI MEXy PYKOBOJCTBOM OpraHU3alluu U €€ COTPYIHUKAMU

T') KOH(MIUKTHI MEXAY Pa3InIHBIMU CTPYKTYPHBIMH 3JI€MEHTaMU OpTaHU3aI|H

1) KOH(QJIMKTBI 110 TOBOJ1Y OPraHU3allMOHHON CTPYKTYpbI KOJJIEKTHBA

19.Cemeiinblii KOHPIUKT — 3TO:

a) KOHQIIMKT MEXIY CyNpyramu

0) KOHQIIUKT MEXTY POIUTEISIMU U IETbMU

B) KOH(MDJIUKT POJICTBEHHUKOB

I') KOHQIIMKT MEXIY pa3IM4YHbIMU CEMbIMHU

1) KOHQJIMKT MEXIY JIFOOBIMU YI€HAMH CEMbU

20.1Toa koHpuKTaMu B cpepe ynpasiieHUs] IOHUMAIOT:

a) KOHQIUKT MEXAy CyObeKTaMu U O0BEKTaMU YIIPABICHUS

0) KOHQIMKTBL, KOTOpPblE€ BO3HUKAIOT B CHUCTEMax COLMAJIBHOTO B3aUMOJEHUCTBUS
CyOBEKTOB U OOBEKTOB YIIpaBICHUS

B) KOH(MDIUKTHI MEXAY CyObEKTaMU yIpPaBIEHUS PA3TUYHBIX YPOBHEH

I') KOH(MIUKTH MEXAY PYKOBOJAUTEIEM U TOTYMHECHHBIMU

1) KOH(MIUKTHI B IIPOLIECCE MPUHATHS YIIPABICHUECKUX PEIICHUN

21.Kakue BHMIbI JeAITeJIbLHOCTH MO YNPABJEHUI0 KOHGIHMKTOM a/JeKBAaTHbI Ha
JTane BO3HUKHOBEHUS M PAa3BUTHA KOH(IMKTHON CUTyaLlUH:

a) IPOTHO3UPOBAHUE U MPEAYIPEKICHUE (CTUMYIUPOBAHNUE)

0) NpOrHO3UpOBaHKe, MPEyNpPexACHNE (CTUMYIUPOBAHKE) U PErYIUPOBAHUE

B) TOJILKO NMPOTHO3UPOBAHKE

I') TOJIBKO MpeaynpexkaeHue (CTUMYIUPOBAHUE)

1) TOJILKO PeryJIMpOBaHUE

V. IlepeyeHb OCHOBHOW M T0NOJHUTEIHLHON Yy4eOHOM JIUTEPATYPhl, HEOOXOAUMOM 151
OCBOCHMS IMCUUILIMHBI
a) OcHoBHas1 IMTEpaTypa:
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ToproBasi koproparus «Jlamkos u K°», 2015. - 324 c.: Tabn. - (YuyeOHble u3maHus s
OakanaBpoB). - bubmmorp. B kH. - ISBN 978-5-394-01918-0; To >xe [DneKTpoHHBIN
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=452906

2. Kwimbmamkuaa T.H. Kondmukronorus: conupanbHble KOHQUMKTHL: yueOHMk / T.H.
Kunemamkuna. - 2-e 31, nepepad. u jor. - M.: FOuutu-/lana, 2015. - 287 c. - bubmmorp.
B kH. - ISBN 978-5-238-01542-2; To e [Onektponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

3. Koswipes I'.'U. Kondmukronmorus: Yueonuk. - M.: UJ[ ®OPYM: HULl UHDOPA-M,
2014. - 304 c. [DnektponHblii pecypc]. — Pexum poctyma: http://znanium.com /
DNeKTpOHHO-O0MOIMOTEYHAs cCUCTEMA

4, Kondmkronorus : yaeOHuk / mox pen. B.I1. Pataukosa. - 3-e u3z., nepepad. u gom. - M.

HOnutn-Jlana, 2015. - 543 c. : tabmn., rpad., wi, cxemsl - (3070TOl (HOHI POCCUICKUX
yaeOHuKOB). - buOmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To xe [DmeKTpOHHBIN
pecypce]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

5. Kondmukronorus: Yuebnuk / A.A. Kubanos, 1.E. Bopoxelikun u np.; [lon pen. A5

Kubanosa; I'oc. YHuBep. Ympani. - 2-¢ uzn., nepepad. u jom. - M.: HULL Uudpa-M,
2017. - 301 c. [DnekTpoHHbIi pecypc]. — Pexum mocrtyma: http://znanium.com /
DIEKTPOHHO-OMOIMOTEUHAs CHCTeMa

6. Memuamms: yueOnuk / mon pen. A.Jl. Kapnenko, A.JI. Ocunosckoro. - CII0.: Craryt:
AHO «Pepakumsi xypHana «Tpereiickuii cym», 2016. - 480 c.: wn. - (bubmmoreka
xypHana «Tperetickuii cym»; Bl 8). - bubmorp. B kH. - ISBN 978-5-9036-9207-1. -
ISBN 978-5-8354-1151-1 (M3marensctBo «CTatyT»); TO ke [DnekTpoHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=452698

0) JonmostHuTE/ILHAS JIUTEpATYypa:

1. AuuynoB A.M. Kondaukronorusi: yueOHuk st By3oB / A.S. Anuymnos, A.W.
[umunos — 4-e u3a. uct. u gom. M.: Dxcemo, 2009. — 512c.

2. AnnynoB A.Sl., baknanosckuii C.B. Kondnukronorus B cxemMax U KOMMEHTaPHIX:
yaeOHoe mocooue 2-¢ uz. nepepad. — CII6.: ITurep, 2009. — 304c.

3. bypnauyk JL.®. [Icuxoauarnoctuka. - 2-€ u3., nepepad. u nom. — Mocksa, [Tutep, 2011.

4. BonkxoB b.C. Kondnukronorus: y4. nmocobue ayisg ctyn. Bbiciux yd. 3aBen / b.C.
Bonkos, H.JI. BonkoBa. U3a. 3-e ucn. u gomn. - M.: Akagemudyeckuid npoekt; DoHa
«Mupy, 2007. —400c.

5. T'myxanrok H.C. Ilcuxomuarnocruka. - 2-e usg., ucnp. - Mocksa: Axkanemus, 2013.

6. I'pumnna H.B. [Tcuxonorus kondaukra. 2-e uza. — CII6.: [Tutep, 2008. — 544c.

7. I'yanbckuit M.II. FOpunuueckass koHpaukronorusi: YueOHoe mocobue. - M.:
IOp.Hopma, HUIL] UH®PA-M, 2015. - 176 c. [OnexkrponHsiii pecypc]. — Pexum
nocryma: http://znanium.com / SnekTpoHHO-0MOIHOTEYHAs CHCTEMa

8. JImutpuen A.B. Kondnukronorus: Yueonuk / A.B. JImutpues. - 3-¢ us., nepepao. -
M.: Ansda-M: MTHOPA-M, 2009. - 336 c.
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9. Jyxuosckuii C.B. /lnarnoctrka mexmaHocTHbIX oTHOMeHwd. CII6.: Peus, 2010.

10.Erunec A. II. Tlcuxomorusi koHduukra: yde6. mocobue / A.Il. Ermpec. - M.:
MockoBckuii  (PMHAHCOBO-IPOMBINIUICHHBINM  yHHBepcuTeT «Cuneprus», 2013.
[DnekTponHbIii pecype]. — Pexxum moctyma: http://znanium.com / DiaeKkTpoOHHO-
OMOIMOTEeUHAs cCUCTEMA

11.EmenbsanoB C.M. [Ipaktukym no koHgpaukTonoruu, 3-¢ uza. - CII6.: [Tutep, 2009. —
384c.

12.3emeqymuua E.A. Kondmukronorus: Yue0. mocobue. - 2-¢ uza. - M.: UL PHUOP:
HULl HWudpa-M, 2013. [DOnexktponnsiii pecypc]. — Pexum pgocryma:
http://znanium.com / DneKTpOHHO-ONOJIMOTEYHAST CUCTEMA

13.UBanoBa E.H. Kondmmkronornyeckoe KoHCynbTHpOBaHHE: ydeOHoe mocodue / E.H.
WBanopa. - HoBocubupck: HI'TY, 2012. - 151 c¢. - ISBN 978-5-7782-2040-9; To xe
[DnexTponHbIid pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

14 Kapramos S.I1. Konpaukr B opranuzanuu / A.11. Kapramos. - M.: Jlaboparopus
kaury, 2010. - 69 c.; To xe [OnekrponHwli pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

15.Ko3bipeB .M. Tlomutuueckas koHpuuktonorus: YdeOHoe mocoodue. - M.: M]JI
OOPYM: HHO®PA-M, 2011. [DnektpoHHslidi pecypc]. — Pexum pgocrymna:
http://znanium.com / DneKkTpoHHO-OMOIMOTEYHAsT CUCTEMA

16.JIeBkuH, B.E. Tpenunr kondaukronezaBucuMoctr: yaeoHnoe nocodue / B.E. JleBkun.
- M.; bepnun : Iupext-Meaua, 2016. - 166 c.: uin., Tabmn. - bubmuorp.: c. 153-162. -
ISBN  978-5-4475-8756-7, To ke [Onektponnbii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=450205 (18.06.2017).

17.OpranuzanmonHasi koHdukronorus: Yueb. mocobue / K.B. PemernukoBa. - M.:
NHO®OPA-M, 2009. - 175 c.

18.I1natonos FO.I1. Ilcuxonorust kondaukTHOTrO NMOBeaeHus. - CI16: Peus, 2009. — 544c.

19.T1cuxonorust koHpaukra. Kommnennuym keiicoB: yue0. mocobue / mox pen. T.U.
Kopotkunoii. — CII16.: CII6GI'YII, 2016. - 116 c.

20. Paiiropoackuit [[.5. Tlpaktudeckas TCMXOAMArHOCTHKA. METOMMKH W TeCThl. - M.
baxpax- M., 2011.

21.PemernukoBa K.B. Kondmukrel B cucteme ympamneHus: yudeOHoe mocooue / K.B.
Pemernukoga. - M.: OHUTU-JIAHA, 2013. - 175 c.: un. - bubmuorp. B kH. - ISBN 978-
5-238-02393-9; To xKe [ D1eKTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=448158

22.Cepree C.A. Hctopuss koHdaukTosoruu: ydeOHoe mnocooue / C.A. Ceprees;

MunucrepctBo o0pazoBanuss U Hayku P®D, T'ocymapcTBeHHOe 00pa3oBaTEIbHOE
yupexzaenue  Beicmiero  mpodeccuonanbHoro — oOpaszoBanus — KazaHckwii
FOCYapCTBEHHBIM  TEXHOJIOTUYECKUM  YHUBEPCUTET, MHCTUTYT 3KOHOMUKH,
YIIPaBJIEHUSI U COLMAIIBHBIX TexHOnoruu u Ap. - Kaszaws: MznmarensctBo KHUTY,
2010. - 232 c.: un., Tabi., cxem. - bubauorp. B kH.. - ISBN 978-5-7882-0976-0; To
xKe [DNeKTpOHHBI pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=259049
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23.CtexaueBa, A.J[. YnpaBnenue koHGIMKTaMU U cTpeccamu Ha mpennpusituu / AJl.
CrexaueBa. - M.: Jlabopartopus kauru, 2012. - 155 c. - ISBN 978-5-504-00883-7; To
xKe [DEeKTpOHHBIM pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=140857 .

24.Tectol no kypey «Kondnukronorus» / T.H. Bacsaruna - M.: HUL] UHOPA-M, 2015.
- 27 c. [DOnekrponnsni pecypc]. — Pexum pgocrtyma: http://znanium.com /
DNEeKTPOHHO-OMOIMOTEYHAs CUCTEMA

25.Xeprens A. don IlpodeccrmonansHoe paspemieHne KOH(IMKTOB: MeIUATHBHAS
KoMrieTeHnms B Bamreit sku3uu / iep. ¢ Hem. H. babuuesoii. - CI16.: M3n-Bo Bepuepa
Perena, 2007. — 272c.

26.11lapkoB, @®.M. OOmas xonduukronorus: yueOnuk / @.M. lapkos, B.W.
Cnepanckuii; Poccuiickas akaaemMus HApOJHOIO XO3SIMCTBA M TOCYyAapCTBEHHOM
cyx0b1 ipu [Ipesunente Poccuiickoit Denepanun; noa oomr. pea. d.U. [lapkosa. -
M.: JamxkoB u Ko, 2015. - 240 c.: wi1. - bubmorp. B kH. - ISBN 978-5-394-02402-3;
To xKe [DJIEKTPOHHBIN pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=255820

27 1IBapu I'. Vnpasnenue KOHGMIUKTHBIMU CHUTyallusaMH: JluarHocTuka, aHaIu3 H
paspemienre kKoHGHMKTOB / mep. ¢ HeM. JI.Konroporoii. - CII6.: U3a-Bo BepHepa
Perena, 2007. — 296c¢.

28.11eitnoB B.I1. YnpaBnenune xonduukramu: teopus u npaktuka / B.IL. LlleiinoB —
Munck: Xapsecr, 2010 —912c.

VI. TIlepeyenr  pecypcoB  HHGOPMAIMOHHO-TEJEKOMMYHHKAIMOHHOW  CeTH
«HTepHEeT», HEOOXOUMBIX /IS 0CBOSHHS THCIUTLIAHbI

http://koob.ru/ Dnexrponnas oubiMoTeKa

http://dic.academic.ru/ CioBapu 1 SHIIUKIONEINN Ha AKaJIeMUKE
http://psychology.net.ru/ Mup nicuxosoruu

http://www.voppsy.ru/ XKypran «Borpocsl ICHXOIOTHI»

http://psyjournals.ru/ Xypuan «KoHCybTaTHBHAS IICUXOJIOTHS M IICUXOTEPAITHS

http://www.psyedu.ru/  DnextponHblii  xypHan «llcuxonoruueckas Hayka U

oOpa3oBaHUE»
https://summercamp.ru/Koudukroiorus

VIl. MeTtoauueckue yka3zaHusi /sl 00y4ar0IIHUXcsl 0 0CBOEHUIO TUCIUILTHHBI

1. COIEPKAHUE YYEBHOMW NPOT'PAMMBI
Paznea 1. U3yuenne u aHa M3 KOHPIUKTA B ICUXOJIOT A

Tema 1. Kareropusi «<koHGJIMKT» B ICUXO0JIOTHA

[Toaxonp! k onpenenennio KoHdaukTa. [Ipu3HaKu: OUTTONSIPHOCTD, HATMYNUE CYOBEKTOB,
aKTUBHOCTHh CTOpOH. ['panunibl koH(uMKTa. BaXHOCTH ompeneneHus CUTyallMd Kak
KOHQIMKTHOM ee ydacTHUKamu. Teopema Tomaca. TeopeTudyeckue MOAXOIbI K
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OOBSICHEHUIO KOH(JIMKTA: HWHTPANCUXUUECKUN, CUTYallMOHHBIH, KOTHUTHUBUCTCKHII.
CoBpeMeHHbIE TEHIACHIMM B Moaxone K KoHpaukraMm. [lo3utuBHblE (QyHKIMU
KOH(JIHKTA.

Tema 2. MeToabl u3y4eHus1 KOHPJINKTA

OmnpocHble METO/IbI U3yUeHUs! KOHPINKTA. DKCIIEPUMEHTAIbHOE N3YYeHHE KOH(DIUKTa
B €CTECTBEHHBIX W JabopaTopHbIX ycioBusaX. HaOmoneHrne u aHamm3 TOKYMEHTOB Kak
METOAbl Hu3y4yeHHs. MonennpoBaHWe CUTyalud, W3y4YEHHE MOJEJIEN COLUAIBbHOTO
B3aNMOJECHUCTBUA.

Tema 3. Anaau3 KOHIHKTA

AcnekTsl aHaJIM3a KOHQIIMKTA. Y4acTHUKU KoH(paukTa. [IpobieMHoe nose KoH(pIuKTa.
[To3uumu m uHTEpEchl cTOpoH. OOpa3bl KOHPIMKTHOW cuTyanuu. Meroanka aHanusza
KoH(puKTHOU cutyauuu no B.A. CmexoBy. OTHOIIEHHS yYaCTHUKOB. XapaKTep OIbITa
KOH(JIUKTHOTO B3aUMOJAEHCTBUSA CTOPOH. CTPYKTYpPHBIE XapaKTEPUCTUKHU KOH(IIMUKTA:
CTOpPOHBI, yCIIOBUS, MIPEAMET, pe3yibTaT. JnHaMuueckre XapakTepuCTUKA KOH(IHUKTA.
Cragun pasButusg KoHGaukTa. OCHOBHBIE MPUHLMIIBI aHalu3a KOHQIIMKTA.
PekoMenpanuu mncuxojiory MO aHanu3y KoHGuMKTa. BakHOCTh BOCHpUATHSA
KOH(JIMKTHOM CUTYyallUu €€ YJaCTHUKaMH.

Pa3zgea 2. Buabl koH(pIMKTOB

Tema 4. BHyTPHJINYHOCTHBIC, MEKJINYHOCTHBIE M TPYNIIOBbIEe KOH(IUKTHI

Bunel KOH(IUKTOB B 3aBUCHMOCTH OT BKJIIOYEHHBIX CYOBEKTOB M OT cdep
BO3HUKHOBEHHUsA.  BHYTpWIMYHOCTHBIE,  MHTEPIIEPCOHAIBHBIEC,  MEXIPYIIIOBbIE,
BHYTPUTPYNNOBbIE KOH(MIUKTHL. LleHHOCTHBIE, pojieBble M KOH(IMKTHl MHTEPECOB KakK
Pa3HOBUAHOCTh MEKJIMYHOCTHBIX KOH(PJIMKTOB. BHyTpeHHNE U BHEIIHUE TPOTUBOPEUUS
JUYHOCTU U UX B3aUMOCBS3b. [[pUUMHBI 1 ICTOYHUKHN BHYTPUIUYHOCTHBIX KOH(PIUKTOB
u QopMbl ux mnposiBaeHUs. OCHOBHBbIE CHOCOOBI pPA3pElICHHs] BHYTPUIMYHOCTHBIX
KOH(MKTOB. B3aumoneiictBue u B3auMOCBS3b JroAeil. CTpyKTypHash THUIOJIOTHS
MEXJIMYHOCTHOTO  BocnpuAtusa. CHocoObl  yperyJupoBaHUS  MEXKIMYHOCTHBIX
KOH(JIUKTOB.

Tema S. KoHQUIMKTBI B Opranu3aunuu

Kondauktsel B opranuzaiuvi ¥ 0COOEHHOCTH COLMAIBHO-TICUXOJIOTMYECKOT0 KJIMMaTa.
Ctuiib pyKOBOJICTBA U THUIT OPraHU3AIMOHHON CTPYKTYpPHI Kak (PaKkToOphl, BIUSIONIME Ha
COLUATBbHO-TICUXOJIOTHYECKUIN KJIMMAT HA MPOU3BOJICTBE. TUNMUYHBIE OPraHU3AIMOHHO-
TeXHUYECKHEe MpUIMHBl KOH(PIUKTOB. [IpodeccnoHanbHBI CTpECC M €ro BIUSHUE Ha
YpOBEHb KOH(MIUKTHOCTH JMYHOCTU. THUIBI OPraHU3allMOHHBIX KOH(IUKTOB (IO
pa3TUYHBIM OCHOBaHUsM). [IpHYMHBI ¥ WMCTOYHUKA KOH(JIMKTOB B OpTaHU3AIIHH.
[Ipenymnpexnaenre KOHMIUKTOB YIpaBIeHWE UMH M WX pa3pelieHre B OpPTraHHU3aIlUu.
PabGorta Mmenuatopa B OpraHu3aiium.



Tema 6. KondukTsl B cembe

3aKOHOMEpPHOCTH  Pa3BUTUS HOMOLMOHAIBHBIX MEXJIMYHOCTHBIX OTHOLICHUH W
cynpyxeckue KoHQuUKTBL. Kraccuduxamuss cynpyxeckux KoH(paukroB. Jlercko-
POIUTENBCKUE KOHQIMKTBI M OCOOEHHOCTH IICUXMYECKOTO pa3BUTHs JETeld B
pa3juyHble TEPUOJBl OHTOreHe3a. MEXKIMYHOCTHBIE KOH(JIUKTHI U  YPOBEHb
IICUXOJIOTUYECKOU COBMECTUMOCTH. [IprunHbL CEMEWHBIX KOH(JIUKTOB.
[IpenynpexaeHue u pa3petieHne CynpyXeckiux KOH(OIUKTOB.

Tema 7. KoHQIHKT B cOHAIBHO-TIEAATOTHYE€CKOM NpoLecce

VYyebnas cutyauus kak koH@uukTHas. Crneuuduka KOHQIUKTOB B 00pa30BaTEIbHOM
npouecce. [IpuunHbl negarorndyeckux KOH(MIUKTOB: OOBEKTUBHBIC, OPTaHU3AIMOHHO-
yIOpaBIE€HYECKUE, COIHMAIbHO-TICUXOJOTUYECKUE U JIMYHOCTHBIC. KOHQIMKTH Mexmy
IIKOJIbHUKAMH, YYUTEISAMH W YYCHHKAMHU. YCJIOBHS U CHOCOOBI MPOQHUIAKTUKH
KOH(IUKTOB B MmiKoje. CrnocoObl pa3pelieHus MeIarorndyeckux KOHQIUKTOB.
Knaccudukanus xkoH(pIuKkTOB PHI0aKOBOI: OCOOEHHOCTH MPOTEKaHUs KOH(IUKTOB B
CUCTEME OTHOIICHUN «yUUTEIb-YUEHUK» (KOH(JIUKTBI IOCTYNKOB, OTHOLIEHUH,
AesITeIbHOCTH). MoJenu MNeaarornyeckoro OOIIEeHUs U KOHQIMKTBI C YYalllUMHUCA
pa3HbIX BO3PACTHBIX TPy y ME€1aroroB.

Paszpnes 3. Paspemienue u ynpasjieHue KOH(PJIUKTAMHA

Tema 8. CTparernu paspemieHue KOH(PJIUKTOB

Bo3HukHOBeHHE KOH(MIMKTOB, BBIOOp cTpaTternu pearupoBanus. Ilokazarensb
3aBepuIeHHs] KOHQuUKTAa. CpaBHUTEIbHBIA aHAIN3 MOHITUIA: pa3pelleHre, corjalleHue,
yIIpaBJICHHUE, ypETyIupOBaHue, 3aBeplICHUE KOH(IIMKTA. ITokazarenu
HEYTPaBISIEMOCTH U TPYAHOPA3PEIIMMOCTH KOH(PIUKTOB. CTpaTeruu paspenieHus:
yX0J, MpUCHOCOONeHHE, KOHKYPEHIUSl, KOMIpPOMHCC, coTpyAaHudectBo (cetka K.
Tomaca u P. Kunmanna). ApryMeHTbI B OJIb3y TPUMEHEHUS KaXKI0M CTpaTEruu.

Tema 9. Pazpemienne KOHQIMKTA ¢ y4acTHEM TPeTheil CTOPOHBI: MOCPEIHUYECTBO,
apouTpax

[ToHsiTHS TOCPEAHMYECTBO M apOUTPaXK, CXOACTBA U paznuuus. OyHKIUU MeauaTopa.
ACTIEKTBI TIO3UTUBHOTO BJIMSHUS TPEThEW CTOPOHBI HA YpPETyJIUPOBAHUE KOH(IHMKTA.
OcCHOBHBIE  JOCTOMHCTBA O0OEMX TMpoLENyp 1O YNPaBICHUIO KOH(MIUKTAMH.
O PexkTHBHOCTh MEIUATOPCTBA M APTYMEHTHI MPOTHUB €r0 WCIOJIb30BaHUA. | paHUIIBI
MPUMEHEHUS OCPEAHNYECTBA. TEeXHUKH, UCTIONIb3yeMbIe B MPOIIECCe TTOCPETHUYECTBRA.
OcHOBHbIE TPHUHIMIIBI TEPETOBOPOB C IOMOIIBIO TOCPEAHUKA NpPU Ppa3pelieHUn
koH(pukTa. OCHOBHBIE TIPHUHIUIBI apOuTpaxa. [Iporecc apobutpaxka. TpebGoBaHus K
MOATOTOBKE apOUTpa M MOCPEIHHKA. Y CIOBUS d(PHEKTUBHOTO MPUMEHEHUS TPOIETYP
MOCPETHUYECTBA U apOuTpaka MPHU Pa3pelieHUd KOH(DIMKTHBIX CHUTYyalluid. OTaribl
MEePEeroBOPOB U pazpenieHue KoHuukTa. CTUIIH TeperoBOPOB.



2. JEJIOBBIE UTI'PbI JUIA NPOBEJAEHUSA NIPAKTUKYMOB

B paboueit nporpamme npeacTaBieHbl IPUMEPHBIC 3aJlaHUs U JI€I0BbIE UTPHI IS
MPAKTUKYMOB.

[IpencraBiieHHble 3a7aHUs W JICJIOBBIC UTPHI BBIMOJHAIOTCA HA TMPAKTUYECKHUX
3aHSATUSAX B KAUEeCTBE COBEPILICHCTBOBAHMS MPAKTUUYECKUX HABBIKOB B paMKax
KOH(DJIUKTOJIOTUY ¥ OPUEHTUPOBAHBI HA PA3TUMIHYIO TEMATHKY Kypca.

OOyuaromuecs, Ha OCHOBE TIOJYYCHHBIX TEOPETHUIECCKO-METOIOJIOTHUSCKIX
3HAHUW JOJKHBI BBIMIOJIHUTH JaHHBIE 33JaHUSl M Y4aCTBOBATh B JEJIOBBIX WUIpax, YTO
MO3BOJISIET UM IPOJIEMOHCTPUPOBATH BJIaJICHUE TEOPETUYECKUMHU u
METOJIOJIOTUYECKUMU aCleKTaMUd HM3y4aeMOW JIUCUUIUIMHBI Y BO3MOXKHOCTH HUX
NPUMEHEHUSI B MPAKTUKO-OPUEHTUPOBAHHOM IMJIOCKOCTH, @ TaKXKe€ MOJYyYUTh TEKYIIUE
OaJIJTBI 110 TAHHOW JUCITUTUIMHE.

Tema 3: Anaau3 koHGIUKTA
JNEJIOBAS UT'PA «/KAJIOBA»
Leap urpol: pa3BUTHE y CTYICHTOB YMEHHS aHAJIH3UPOBATH KOH(JIUKT HA OCHOBE
YSICHEHUS] UMH OCHOBHBIX KOH(IMKTOJOTHYECKUX MOHATHUN; (POpMHpOBAHHE HABHIKOB
NPUMEHEHHUS IPOCTEHIINX METOAOB U3YUECHHUS U OLIEHKH KOH(DIUKTHBIX CUTYyallUH.
HUrposas cutyauus.
PykoB0oCTBO (pMPMBI MOTYUHIIO 5Kaj00y OT OJHOTO U3 COTPYIHUKOB.
['enepanbHblil nupekTop GUPMBI Ha3zHadyaeT padouyr Tpymmy A HU3yYeHUs
KaJloObl M BBIPAOOTKM TpEeANIOKEHUM 11 npuHsATHs pemieHus. CoctaB paboueit
Ipynnbl: MEHEIKEp IO KaapaM — pYKOBOJAUTENb; CHEHUAIHUCT IO CBA3SIM C
0OILIECTBEHHOCTHIO; FOPUCT (PUPMBI.
Ilopsinok npoBeieHUsI UTPHI
Iloozomosumenvhulii 3man. 3a OAHY-ABE HEIEIU CTYAEHTHI NOJYYaOT YCTAHOBKY
Ha NPOBEICHUE JENOBOM UIpbl. MM cOOOIIAIOT TeMy M LIeNib 3aHSITHS, a TaKXKe TeMY
JIEJIOBOM UTPHI, €€ L€ U UTPOBYIO CUTYAIIHIO.
CTyAeHTBl MOJIy4aroT yKa3aHHs 10 CaMOCTOATEIbHOMY W3YYEHHUIO JIUTEpaTyphl U
VSICHEHHUIO OCHOBHBIX TOHSTHH: «KOH(MDIUKT», «CTPYKTypa KOH(DIUKTa», «CyOBEKTHI
KOH(IIUKTaY, «IpeaMer KOHGIMKTa», «00pa3 KOH(DIMKTHOW CUTyaIluu», «MOTHBBI
KOH(IMKTaY, «03ULHUs B KOHQIMKTE». Kpome TOro, CTyJileHTaM HaloOMUHAIOT, 4YTO OHU
JOJDKHBI  IIPOJAEMOHCTPUPOBATh B XOJE JEJNOBOW WIPbl YMEHHE HCIIOJIb30BaTh
pa3iuyHble METOAbl HU3YYEHHS U aHaiuu3a KOHQIMKTOB: HaONIOJICHHE, aHaIu3
pE3yJIbTaTOB JIEATEIbHOCTH, O€ce/1a, IKCIIEPTHBIN 0npoc U Jp.
X00 uzpwi
1. VyeOnas rpynna pa3OuBaeTcsi Ha TpU KOMaH/IbI.
IlepBas koMaHga — PYKOBOJCTBO (PUPMBI: T€HEPAJIbHBIM AUPEKTOP, 3aMECTUTENb
TreHEPATIbHOTO AUPEKTOPA MO CBS3SIM C 00IIECTBEHHOCThIO, (PMHAHCOBBIN TUPEKTOP.
Bropas komanna — paboyas rpynmna no U3y4eHHIo *ano0bl (COCTaB CMOTPH B ITyHKTE
«rpoBas cutyanus).
TpeThbst KOMaHAa — SKCHEPTHI (3—5 YeIoBEK).
Bpewms Ha pacripeniesieHue posiet — S MUHYT.
[Tpumeuanue. CocTaB KOMaH MOXKET OBITh OTPEAEIICH IO KEJIaHUIO CTYIEHTOB.

2. BceM xomaHziaM BbIaeTcs kano0a B MMCbMEHHOM BUE U 3ajaHue Ha urpy. [lepsas
KOMaH/Ja TOTOBHUTCS K 3aCIHyLUIMBAHUIO NPEUIOKEHUNA sl TPUHATUS PpEIICHUS,
BbIpaOOTaHHBIX paboueil Tpymnmoil (BTopas komaHaa). Bropas kKomaHma TOTOBUT



MPEIJIOKEHUS A MPUHATHS pelieHus mo xkanode. TpeTbs KoMaHAa TOTOBUTCS K
OLICHKE coZiepKaHus pabOThI IEPBOM 1 BTOPOIl KOMaH/.
Bpems Ha moArotoBky — 15 MUHYT.

3. 3aciaymuBaHWe NPEJIOKEHUN NI BBIPAOOTKM pEIICHHUsS] MO >Kallobe, MpPUHSTHE
pElIeHMs U OLIEHKA COJIep KaHUs paOOThI.

Hzpoesout cuenapui.

«"eHepanbHBIA TUPEKTOP» OTKPBIBAET CIIy>)KEOHOE COBEIllaHUE, OOBIBISSL €ro TeMY, U
NPEIOCTaBIsICT CJIOBO ISl JOKJIaJa «CTaplieMy padoued TpyIIbD MO H3YyYEHHUIO
XKanoObl U BBIPAOOTKE MPEIOKEHUN JUIsl MPUHATUS peuieHus (periamMeHT AoKIana
MOKeT ObITh orpanndeH 10 muaytamu). [locrme mokimama pyKOBOASIIHMIA COCTaB 3a7aeT
BOIIPOCHl 4JeHaMm paboyeil rpynmbl (BpemMsi Ha BOMNPOCHI M OTBETHI MOKET OBITh
yCTaHOBJICHO B npenenax 15-20 munyt). [locine 0TBETOB Ha BOMPOCH! BHICIYIIUBAIOTCS
MHEHUS «3aMECTUTENSI TeHEePATbHOTO JUPEKTOpa MO CBS3SM C OOIIECTBEHHOCTHIO» U
«(puHAHCOBOrO AMPEKTOpa» (HAa BBICTYIIMBAHUE MHEHHH MOXKET OBbITh BBIIEICHO 5
MUHYT).

Pemenuie Ha 0cHOBE OOCYKIEHHS IPUHUMAET «T'€HEPAIBbHBIN TUPEKTOPY.

Ouenka codepicanua padoomel. [locne NPUHATHS PEUICHUS YJIEHBI SKCIEPTHOU
TPYNIbl  BBICTYHNAIOT C OIGHKOM pa0OThl TMEpPBOM M BTOPOM KOMaHI, a TaKkKe
UCIIOJIHUTENIEH BceX posied. B Xozme OLeHKM BO3MOXKHBI JUCKYCCHM (Ha OIICHKY
HKCIIEPTOB MOXKET OBITh OTBENIEHO 15—20 MUHYT).

4. TloaBeneHue MpenoaBaTeieM UTOTOB UTPHI.

Jluteparypa /il HOATOTOBKH M CAMOCTOSITEJIbHOTO H3YYeHHUsI:

1. Kwmemamkuna T.H. Kondmwmkromorus: couuanbHble KOHQMUKTH: yueOnuk / T.H.
Kunbmarnikuna. - 2-e uzf., nepepad. u goi. - M.: FOuutu-/lana, 2015. - 287 c. - bubmmorp.
B kH. - ISBN 978-5-238-01542-2; To e [Omektponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Kozeipes .. Kondnukronorus: Yueonuk. - M.: ]I ®OPYM: HUL] UHOPA-M,
2014. - 304 c. [DnexrponHsli pecypc]. — Pexum moctyma: http://znanium.com /
DJIEKTPOHHO-0MOIMOTEUHAs CUCTeMa

3. Kondmukromnorus : yaebnuk / mon pen. B.I1. Paraukosa. - 3-e uzz., nepepad. u gor. - M.
HOnutn-Jlana, 2015. - 543 c. : tabmn., rpad., w1, cxemsl - (3o70TON (HOHI POCCUMCKUX
yueOHUKOB). - bubmmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To e [IneKTpOoHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=115393

4. Kondmkronorus: Yueonuk / A.Sl. Kubanos, N.E. Bopoxetikun u np.; Ilox pen. A5
Kub6anoBa; T'oc. YauBep. Ympasn. - 2-e u3a., nepepad. u mom. - M.: HULl Uudpa-M,
2017. - 301 c. [DnekTpoHHbIi pecypc]. — Pexum mocrtyma: http://znanium.com /
DIIeKTPOHHO-OMOIMOTEYHAS CUCTEMa

JAEJIOBASA UTPA «bOPBBA 3A ITOBBIINEHUE N TIOHUKEHUE PAHT'A
OIINTIOHEHTA B KOH®JIUKTE»

eab Urppl: Ha TpUMEPE pa3bITPAaHHON CUTYAIMU MOKA3aTh CTYJICHTAM BO3MOKHOCTH
MaHHUMYJUPOBAHUS KOH(IUKTYIOIIMMU CTOPOHAMU CBOMM PAHTOM JJIs MOJy4YeHUS
OJTHOCTOPOHHETO MIPEUMYIIECTBA B KOH(IJIUKTE.

Y4YacTHUKM UIPbI: 1B KOH(DIMKTYIOIMHME CTOPOHBI: WHAWBUA-UHAWBHUI, TpYyIIa-
rpynmna. OTo MOryT OBITh KaK paBHBIE 10 COIHAIBHOMY CTAaTyCy OIIMOHEHTHI


http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=115393

(«paOOTHHK-PaOOTHUKY»,  «IOJpPA3ACICHUE-TIOAPA3ICICHUE»), TaK W  HEpaBHBIC

(«pyKOBOJIUTEINb-IOJUMHEHHBIN» ).

IMopsiaoxk npoBegeHUs UTPHI:

1. ompenenstorcs (Ha3HAYAOTCS) TPOTUBOOOPCTBYIOIINE CTOPOHBIL;

2. ompenensiercs (BpiOUpaeTcs) 00beKT (MpeaMeT) KOH(IUKTA,

3. Ha3zHaydaeTcs (BbIOMpAETCs) IKCIEepTHAs KoMuccus (pedepn);

4. HauuMHAeTCs AMCKYCCHs, B KOTOPOH Kaxklas KOH(MIUKTYIOLAs CTOPOHA CTPEMHTCS
J0Ka3aTb, 4YTO HMMEHHO OHa 3alUIIaeT B KOHQIMKTE HWHTEPEChl TPYIIIIHI,
OpraHu3aluu, OOLIECTBA, a MPOTUBOOOPCTBYIOIIASI CTOPOHA OECIOKOUTCS TOJIBKO O
CBOUX JIMYHBIX UHTEPECAX.

Pa30op mnpoBeneHHOil Mrpbl. OKCIEepTHasT KOMHUCCHS ONpENENsIeT MOOeauTes.

[ToGexmgaeT Ta CTOpoHa, KOTOpasi cymena yOeAuThb Cylied B CBOEM OOIIECTBEHHOU

3HaYUMOCTH.

Jluteparypa 1JIl HOATOTOBKH M CAMOCTOSITEJIbHOTO U3yYeHHs:

a) OcHoBHas1 JIMTEepaTypa:

1. Koseipes I'.11. Koudpnukronorus: Yuebnuk. - M.: UJ][ ®OPYM: HUI] NHDPA-M,
2014. - 304 c. [DnexrponHbi pecypc]. — Pexum goctyma: http://znanium.com /
DJIEKTPOHHO-0MOIMOTEUHAas CUCTEMA

2. Kondmukronorus : yaebnuk / nox pen. B.I1. PataukoBa. - 3-e u3s., nepepab. u jor. - M.
HOnutn-Jlana, 2015. - 543 c. : tabmn., rpad., w1, cxemsl - (3070TON (HOHI POCCUMCKUX
yueOHUKOB). - bubmmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [IneKTpOHHbIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=115393

0) lonmostHuTeE/ILHAS JIMTEPATYypa:

1. NBanoBa E.H. Kondmukronornueckoe KOHCyabTUpOBaHuE: yueOHoe mocodue / E.H.
WBanosa. - Hoocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[DnexTponHnsIii pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

2. Kapramos f.I1. Koudaukr B oprammszamuu / S.I1. Kapramos. - M.: Jlabopatopus
kauru, 2010. - 69 c.; To xe [OnekrponHwli pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

3. JleBkuH, B.E. Tpenunr koHpmukTOHE3aBUCUMOCTH: yueObHoe nocobue / B.E. JIeBkuH.
- M.; bepmun: Iupekr-Menua, 2016. - 166 c.: wi., Tadn. - bubmuorp.: ¢. 153-162. -
ISBN  978-5-4475-8756-7, To ke [DOnektponnbii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=450205 (18.06.2017).

4. PemernukoBa K.B. Kondmumkrel B cucteme ympasieHusi: yuebHoe mocobue / K.B.
Pemernukoga. - M.: OHUTU-JIAHA, 2013. - 175 c.: wn. - bubmuorp. B kH. - ISBN 978-
5-238-02393-9; To xKe [ D1eKTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=448158

Tema 5. KoHQunKTBI B Opranusanmnu

JAEJOBAS UT'PA « KOH®JIUKT HA ITPOMBIIIVIEHHOM
HPEAITPUATHUN»

Heas  urpbl. O3HAKOMUTH  CTYIGHTOB C  KOH(JIMKTHBIMH  CHUTYalUsIMU,
BO3HUKAIOIIMMM Ha NPOMBILIJIEHHBIX NPEANPUATUAX B IMEPUOI UX PEKOHCTPYKLIHH,
HAy4YUTh Pacro3HaBaTh NPUUMHBI U BUJIbI KOH(IMKTOB, @ TAK)KE HAXOJIUTH BO3MOYKHBIE
BAPUAHTBHI UX PEIICHUS.


http://biblioclub.ru/index.php?page=book&id=115393
http://biblioclub.ru/index.php?page=book&id=228964
http://biblioclub.ru/index.php?page=book&id=87239
http://biblioclub.ru/index.php?page=book&id=450205
http://biblioclub.ru/index.php?page=book&id=448158

HrpoBas cutyanus.
AKIMOHEPHOE TMPEANpPUSITHE, BHIMYCKAIOIIEe MPOAYKINI0O XUMUYECKOTO MPOQuIs

(Hanpumep, MOIOIME CPEACTBA), OKa3zajoch Ha TIpaHu OaHkpoTcTBa. [lpomykums
NPEANnpUsATAsS U3-3a HU3KOTO KadyecTBa M BBICOKOM Ce0ECTOMMOCTH HE BBIJIEPKHBACT
KOHKYPEHIIMU Ha pbIHKE cObITa. [1j1st peHTabenbHoi paboThl IPEeANpUsTHs HEOOXO0IUMO
OPUHSATH CIETYIONIUE MEPBI:

a) 3aMEHUTH ycTapeBiliee 000py/1I0BaHKE HA HOBOE;

0) COKpaTUTh IPUMEPHO B J[Ba Pa3a YUCIIO pAOOTHUKOB;

B) OBBICUTH KBaJTU(UKAIIUIO OCTABIINXCS PAOOTHUKOB,;

') HailT! (TIPHUBJICYB) JOMOTHUTEIbHOS ((MHAHCHUPOBAHNUE;

1) paIuKaJIbHO IEPECTPOUTH BCIO CTPYKTYPY HPEANPUSITHSI.

Ha npennpusatun padotaror 100—150 yenosek. Bee paboTHHKM Toapa3aenstoTcs

Ha CJEAYIONMe KaTeropuw (3TO MeNIEHWE, Pa3syMeeTcs, JOCTATOYHO YCIOBHO W JIJIS
YUCTOTHI UTPHI YKa3aHHBIC KaTETOPUHU HE JODKHBI TTePECeKaThCs):

a) aIMUHUCTPATUBHO-YIIPABICHYECKUN aIlapar;

0) paGOTHUKH TIPEATICHCHOHHOTO BO3pPACTa;

B) JKEHIIMHBI, UMCIOIIHE MAJIOJICTHUX JICTCH;

I') BCE OCTaJIbHBbIC pAOOTHUKH.

Bce pa6OTHI/IKI/I SABJAIOTCA aKIIHMOHCpaMM CBOCTO IIPCAIIPUATHA. B UIrpc MoOrytT

npuHuMaTth ydactue ot 10 1o 30 4yenoBek. YYaCTHUKHU UTPHI:

1.
2.
3.
4.
S.
6.
7.

['eHepalibHBIN TUPEKTOP NPEANPUATHSI.
TexHu4eCcKu TUPEKTOP.
Menempkep 1o puHaHCaM.
VY paBisronmy NepCOHANIOM.
[Ipencenarens npocOO3HOTO KOMUTETA.
[IpencraBuTenu Bcex KaTeropuii paboTHUKOB (a, O, B, I).
['pynima skcnepToB.
B xo00e uepwl. Ilpoxoaut obiiee cooOpaHue pabOTHUKOB MPEANPUATHSI, HA KOTOPOM

Pa3BOpaYMBACTCS AUCKYCCHUS O IYTIX U METOJIaX PEKOHCTPYKIUU MPEAPUATHSL.

1.

2.

7.

['eHepanbHBI TUPEKTOP OTKPHIBAET COOpaHME M B OOLIMX 4YepTaxX JOKIAIBIBAET O
CJIOXKUBILIECHCS CUTYAIWH.

TexHrU4ecKuil AUPEKTOP TOBOPUT O HEOOXOJUMOCTH BHEAPEHUSI MPOTPECCUBHOU
TE€XHOJIOTUH, ITPEJIaracT CBOM BAPUAHTHI PEKOHCTPYKLIMU IIPEIIIPUSITHUA.

. Menemkep 1o (QuHAHCAM TpenjaraeT BO3MOXKHBIE BapHaHTBhl MPHUBJICUCHUS

JOITIOJIHUTCIBHOI'O (bHHaHCI/IPOBaHI/IH, HCO6X0)II/IMOFO JJIA IMPOBCACHUA
PEKOHCTPYKIHUHU MMPCAITPUATHA U PCIICHUA KaJIPOBBIX BOIIPOCOB.

. praBHHIOIHI/Iﬁ MSPCOHAJIOM BBICKA3bIBACT CBOC MHCHUC O ITyTAX PCIICHUA KaJAPOBBIX

npo0Jsem.

. [Ipencenarens npoxoma oTcTauBaeT npaBa pabOTHUKOB MPEANPUATHUS U MIPEAJIaracT

CBOM BapHaHThI PEIICHUS MPOOIJIEMBI.

. [IpeacraButenu Bcex KaTeropuii pabOTHUKOB CTPEMSTCA 3alUTUTh CBOMX KOJUIET U

BBICKA3bIBAOT CBOIO TOUYKY 3PEHHUS 110 NTOBOY PEKOHCTPYKIHMU IPEAITPUATHS.
['eHepanbHbIi AMPEKTOP MOJABOJAUT UTOTH MIPOIIEAIIEN TUCKYCCHH.
Pa30oop npoBeneHHOW wurpsbl. BrickazbiBaHUS JKCIEPTOB MO  MpobieMam

pedopMHUpOBaHUS PEANPHUATHS U O X0J1€ Mpotennei guckyccuu. Ooiee o0Cy)aeHue
UTPBHI.

JAEJIOBASA UTPA «PE@OOPMUPOBAHUE OPI'AHU3ALIUN)



Heapb urpsl. Pazputue y cTy1€HTOB HaBBIKOB aHAM3a KOH(MIMKTOB B OPraHU3aIMH
1 GOpPMUPOBAHUE Y HUX YMEHUI BECTH JEIOBYIO IUCKYCCHUIO M0 CIIOPHBIM BOTIPOCAM.

Hrposass curyauusi. BHeapeHrEe HOBBIX TEXHOJIOTMM B IPOM3BOJICTBEHHBIN
IPOLIECC TPEANPUATHS MPUBEIO K TOMY, 4YTO, MO MHEHHMIO TJIABHOTO TEXHOJOra,
CYILIECTBOBAHKE OJIHOTO M3 YYAaCTKOB B COOPOYHOM II€X€ CTallo HelenecooopasHbiM. Ha
OJIHOM W3 COBEIIAaHUM TJIaBHBIM MHKEHEDP BBIIABHUHYJ UACI0 O CIWSHUU 3TOT0 y4acTKa C
IPYTUM, CMEXHBIM IO TE€XHOJIOTMYECKOW JMHMH. lIpemsioxkeHne riaBHOrO MHXKEHepa
BBI3BAJIO CONPOTHUBJIEHUE CO CTOPOHBI HAYAJIIbHUKA 11€Xa U HayaJbHUKA IMOJJIEXKAIIETO
peOopraHn3alny y4acTka.

Iopsinok npoBeeHUs1 UTPHI

Iloocomosumenvrvii sman. 3a OAHY-IBE HENEIU CTYIAEHTHI MOJYyYaIOT YCTAHOBKY
Ha MPOBEJECHUE JIETOBOM UIPhI U Y3HAIOT TEMY M LEJb 3aHATHUSA, a TAK)KE TEMY JEIIOBON
UTPBI, €€ LENb U UTPOBYIO cuTyanuto. Ciieqyer 1aTh yKa3zaHUs [0 CAMOCTOSITEIbBHOMY
M3YUYCHUIO JTUTEPATYPHI U OTPAOOTKE OCHOBHBIX BOTIPOCOB TEMBI (CM. 3aHsTHE 12.1).

B xo00e uepui

1. Pactipeiennuth pojid CpeAd CTYACHTOB: JUPEKTOP MPEAIPUSATHS, TIABHBIN
TEXHOJIOT, HaYaJIbHUK 11€Xa, HaYaJIbHUK Y4acTKa (COCTaB UTPAIOIINX MOKET MEHSATHCS B
xofie urpbl). CTyIeHThI, HE BONICANIME B COCTaB WIPAIOIIMX, BBINOIHSIIOT POJb
JKCIIEPTOB.

2. UrparonymM yTOYHSAIOT YCTAaHOBKY HAa UTPY U UTPOBYIO CUTYAIIMIO, a TaKkKe HX
3HAKOMSIT C UTPOBBIM CIICHAPUEM U JAIOT BpeMs Ha MOATOTOBKY K urpe (10 10 MUHYT).

3. PazeirpeiBanme cuenapus (1m0 30 MuUHYT):

JIupekTop NOpennpusiTds OPOBOJUT COBEIIAHWE IO CIOPHOMY  BOIIPOCY,
OTpaXEHHOMY B MIpOBOM cuTyauuu. Ha coBemanue mpurianmeHsl riaBHbIM TEXHOJIOT,
HayaJbHUK 1I€Xa U HAYaJIbHUK Y4aCTKa.

[Ipumeuanue. UrpoBoil cueHapuil MOKET OBbITh MPOWIpPaH JBYMS WA TpPEMs
COCTaBaMHU YYAaCTHUKOB, YTO IO3BOJIUT MPOU3BECTH CPABHUTEIBHBIN aHaln3 pabOThI
CTYIEHTOB 110 KaKJI0N POJIH.

4. AHanu3 eWCTBUM yYaCTHUKOB UTPHI IKcTiepTamu (10 30 MUHYT).

5. [lonBeneHue UTOrOB IpENoOAaBaTeIEM.

Jluteparypa 1Jil HOATOTOBKH M CAMOCTOSATEIbHOT0 H3Y4YeHUSI:

a) OcHOBHas1 TUTEpaTypa:

1. Kunpmamkuna T.H. Kondmukronorus:: coumansHble KoHGMKTHL y4deOHuk / T.H.
Kunemamkuna. - 2-e 3., mepepad. u fgor. - M.: FOuutu-/lana, 2015. - 287 c. - bubnwmorp.
B kH. - ISBN 978-5-238-01542-2; To xe [Omektponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Kondmukromnorus : yueObnuk / mop pen. B.I1. Pataukosa. - 3-e u3., mepepad. u for. - M.:
IOnutu-/lana, 2015. - 543 c. : Tabmn., rpad., wi, cxeMsl - (30510TON (POHI POCCUMCKUX
yueOHUKOB). - bubmumorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [IneKTpOHHbIN
pecypce]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

3. Kondmkromorus: Yuebnuk / A.5l. Kubanos, 1.E. Bopoxetikun u np.; [lox pen. A5
KubanoBa; ['oc. YauBep. Ympasn. - 2-e u3a., nepepad. u mom. - M.: HULl Nudpa-M,
2017. - 301 c. [Dnmekrponnbiii pecypc]. — Pexxum pocrtyma: http://znanium.com /
DIIeKTPOHHO-OMOIMOTEYHAs CUCTEMA

0) JonosiHuTE/ILHAS JIMTEPATYypa:


http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=115393

1. BanoBa E.H. Kondmmkromormueckoe KOHCyabTHpOBaHME: ydeOHoe mocodme / E.H.
WBanosa. - HoBocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[DnexTponnsiii pecypc]. - URL: http:/biblioclub.ru/index.php?page=book&id=228964

2. Kapramon S.I1. Kondaukr B opranmzanuu / S.I1. Kapramos. - M.: JlaGopaTopus
kauru, 2010. - 69 c.; To xe [DnekrpoHHwii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

3. PemernukoBa K.B. Kondmmktel B cucteme ympamieHus: ydeOHoe mocooue / K.B.
Pemernukona. - M.: KOHUTU-IIAHA, 2013. - 175 c.: un. - bubmuorp. B k1. - ISBN 978-
5-238-02393-9; To xKe [ DnEeKTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=448158

4. CrekaueBa, A.Jl. Ynpasnenne kKoHOIUKTaMH U cTpeccaMu Ha mpeanpustun / A.Jl.
CrexaueBa. - M.: JIaboparopust kauru, 2012, - 155 c. - ISBN 978-5-504-00883-7; To
xKe [DJIEKTPOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=140857 .

Tema 6: KondgunKThI B cCeMbe

JIEJTOBASI UTPA «CYIIPY)KECKUHA KOH®JUKT»

Henab wurpsl. O3HAKOMUTH CTYAEHTOB C OJHHMM M3 BAapHAHTOB CYIPYKECKUX
KOH(JIMKTOB, OINpPENEINTb MX BHUJIbI U MOMNBITATbCS HAMTH BO3MOYKHBIE BapUaHThI
pEILIECHUs CYNIPYKECKUX KOH(IIMKTOB OI0OHOTO THIIA.

YYaCTHHUKH UTPBL:

1. Myxx — paOoTHUK OOMKETHON c(epbl, BBIHYKXICHHBIA IOCTOSIHHO HCKaTh
JOTOJTHUTENbHBIA 3apa00TOK, TaK KaK OCHOBHOM 3apIUIaThl HA COJIEPKAaHUE CEMbH HE
XBaTaer.

2. Xena — Tarke pabOTHHIA OMOJHKETHOW CQephl, BBIHYXKICHHAS IOCTOSHHO
OTIpPAlINBAThCA C PabOThl, TAK KaK B OCHOBHOM €l OJHOI NPUXOJIUTCA BECTH BCE
JIOMAIllHEEe XO35UCTBO: CTHPATh, TOTOBUThb, XOJWUTh 3a MOKYNKAMH, OTBOJUTH U
MIPUBOAUTH JBOUX JIETEN B IETCKUM Cal U T. 1.

HrpoBas curyauusa. Myx NOpuxoauT mo3aHee oObrdyHOro gomon. CerojmHs OH
3aKOHYWJI OYEpPEIHYIO0 «JIEBYIO» pabdOTy M MOJIydusI 3a Hee AeHbrd. OH B XopolleM
HAaCTpOEHUM U cierka Hasecene. JKeHa ycrama u oOwkeHa Ha Myxa. Bo3Hukaer
KOH(pIMKT. )KeHa 00BHHSIET My>Ka B TOM, YTO OH COBEPILIEHHO HE JyMAaeT O CEMbE, UTO Yy
HEro CBOs JIMYHAsI ’KU3Hb, & OHA 3a CBOMMH CEMEHHBIMU 3a00TaMH HUYETO XOPOLIETo B
ATOM >KM3HU M HE BUAWUT. MyX ONpaBAbIBAET CBOM YacThle 3aJEP’KKM Ha padoTe TeM,
4TO CTpeMHTCs Oouibllie 3apadaTbiBaTh JAEHEr WMEHHO [UIsi ceMbH. B3anMHble
OOBHHEHUS IPUOOPETAIOT SIBHO IMOLIMOHATIBHYIO OKPACKY.

IHopsizok npoBeeHUs1 HTPHI

1. PactipeieniuTh CTYAEHTOB MO MapaM C COOTBETCTBYIOIIMMH POJISIMU: «MYX» —
«GKE€Ha» (3KeNaTeabHO, YTOOBI B KAXAYIO Mapy BXOIUIM I€BYLIKA U FOHOIIA).

2. Ha mepBoM »Tamne Urpbl Kaxablid U3 «CYINPYroB» UIPAET COOTBETCTBEHHO POJIb
MYy’Ka U >KE€HbI, OIIPaBJIbIBasi CBOU JCHCTBUSI, IPEAILIECTBOBABIINE KOH(DIUKTY.

3. Ha BTOpOM 3Tame Kaxablii U3 «CYNPYroB» MUCbMEHHO M3JaraeT CBOM BapUaHThI
pelieHus: KOHQIMKTHONW CUTYalUu.

4. Ha 3axiiounTeabHOM 3Tane 00a «Cynpyra» HaXoAaT eJUHOE B3aUMOIIPHUEMIIEMOE
perieHre KOHGIMKTA U TOIPOOHO €ro OMHUCHIBAIOT.

5. HeoOxoaumo Takke ONpenenuTh TUIl CYNPYKEeCKOro KOH(INKTA, TPUYUHBI €r0
BO3HMKHOBEHUS U APYTrHe BO3MOXKHbIE BAPUAHTHI PEUICHUS] JAHHOTO KOH(IJIMKTA.
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Jluteparypa /il HOATOTOBKH M CAMOCTOSAITEILHOT0 H3YYeHUSI:

a) OcHoBHas1 IMTEpaTypa:

1. Kondmukronorus : yuebnuk / o pexd. B.I1. ParaukoBa. - 3-e uza., nepepad. u joi. - M.:
HOnutn-slana, 2015. - 543 c. : tabmn., rpad., ui, cxemsl - (300T0N (HOHI POCCUMCKUX
y4eOHUKOB). - bubmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To xe [DeKTpOHHBII
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

0) JlonosiHUTEIbHAS JIMTEpATYypa:

1. WranoBa E.H. Kondmukromormueckoe KOHCyabTHpOBaHME: ydeOHOoe mocodme / E.H.
WBanosa. - Hoocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[DmexTponnbIid pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

2. JleBkuH, B.E. Tpenunr koH(uKTOHE3aBUCUMOCTH: yueOHoe nmocodue / B.E. JleBkuH.
- M.; bepnun: {upext-Menua, 2016. - 166 c.: un., Tabn. - bubmmorp.: ¢. 153-162. -
ISBN  978-5-4475-8756-7, To ke [Onekrponnbii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=450205 (18.06.2017).

Tema 8: Crparernu paspenieHusi KOH()JINKTOB

JAEJIOBAS UTPA «<MHIUAEHT»

B npouecce npuMeHeHUA ITOM UTPHI:

- COBEpPUICHCTBYETCSI YMEHHE OLICHMBAaTh XapakTep CKJIAJbIBAIOIIMXCA B
KOJUIEKTUBE B3aUMOOTHOIICHMIA;

- YYaCTHUKHU HUTPbl MPUOOPETAIOT YMEHHUE BBIACIATh KPUTUYECKHE MOMEHTHI BO
B3aMMOOTHOIICHUSX - KOH(DJIUKTHBIC CUTYyaIUH;

- YYaCTHUKM NPHUOOpPETaloT CHOCOOHOCTh K MNPO(PUIAKTUYECKUM PpELICHUSM,
Mpe0oTBpaIIaIONIUM epepacTaHue KOHPIUMKTHON CUTYyallud B KOH(MIIUKT.

Heabro poneBoit wurpel «WHOMIEHT» sBAseTcs (popMupoBaHUE YMEHHI
KOHCTPYKTUBHO pa3peliatb KOHPIUKTHbIE CUTYalluH, IPOTHO3UPOBATH NMEAArOrM4eCKue
MOCJIE/ICTBUSl PEIIEHUN Pa3IUYHBbIX KOH(MDJIMKTHBIX CHUTYallMi, YIJIyOJIEHHE OIbITa
aHaiu3a CUTyallMid B3aMMOOTHOLIEHHMH U BbIpaOOTKAa CTaHIAPTHBIX CTpaTEeruil
MOBEJCHUS.

IMoaroroBka wurpel. Bce ywacTHuku pasouBatorcs Ha 4 Tpynnbl (TPUHIAI
pa30MBKU HE UMEET 3HAYEHUS, T. K. XOJ UTPhl HE 3aBUCUT OT KOJIMYECTBA YYaCTHUKOB B
KaKI0M u3 uerhlpex rpyni). B teuenne 10 MuHyT Kaxpas rpynmna MpoIyMbIBaeT U
pasbITpbiBaeT (B OOHIMX 4YepTax) KOHGIMKTHYIO CUTYAIUIO JJIS Pa3pelieHus APyrou
rpynne. Kaxxaplii y4aCTHHUK MOJIy4aeT POJIEBYIO YCTAaHOBKY, KOTOPOM CIEAYET B UIpE.
[To HEOOXOAMMOCTH MOATrOTaBIMBAECTCS PEKBU3UT. B meprnoa MOATrOTOBKHM Kaxjaas
rpynmna MpoayMBIBAET TaKXKe U TMOMEXY HJis pa3penieHus KOH(IMKTHOW CHUTYallWH,
KOTOpast MUILIETCS Ha JIUCTKE U OTIAETCS BEYILIEMY UTPHI.

Xo/ poJieBoii UIphl NPEACTaBICH Ha CXEME:

I'PYIIIIA / OTAII | I i v
IlepBas KC ) P I
Bropas 1 KC ) P
Tperbs P 11 KC )

YerBepras ) P I KC
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YciaoBHbIE 0003HAYECHUS:

KC — xondmukrtHas cutyamms, I1 — «momexa», 3 — akcnepthl, P — paspemienue
KOH(JIUKTHON CUTYaIIUH.

OOpatHast cBsi3b (aHaNMM3 pEUICHUH) OCYIIECTBIAETCS IO METOJUKE Tak
HA3bIBAEMOI'0 «aKBapuyMay, KOrja Kaxxaas Tpymna 1o Oouepead BBICTYNAeT B POJIH
AKCIIEPTOB MPEIJIOKEHHBIX pElIeHUH, 00pa3ysl BHEITHUN KPYT.

Kpurepuu urpsi:

1. Bpewmsi, moTpaueHHOE Ha pa3penieHne KOHPINKTHOW CUTYaIHH.

2. dopma ero paspeuieHusi: COONIOJCHHE TaKTa, YBAXKEHUS, yUE€T HHTEPECOB
YYACTHUKOB KOH(JIMKTHOW CUTYAIIHH.

3. Xapakrep paspenicHus KOHQIMKTHOW CHUTyallud: KOHCTPYKTUBHOW WM
ICCTPYKTUBHOM, 3aBHUCSIIEH OT CTpATETHH TOBEICHHS €r0 yYaCTHHKOB, BO3MOXKHBIC
MIOCTIC/ICTBUS MPEIIaracMbIX PEIICHHIA.

OdeHp 4YacTO B TpaHCHOpPTE, B MarasMHe, Ha YJIWLIE U B YUYPEKICHUAX MBI

CTAJIKUBAEMCsI ¢ KOH(JIUKTHBIMU CUTYallUSIMU, U3 KOTOPBIX MOJYacC HE MOKEM HalTh
IIPaBUJILHOTO BbIXOAA. MrpoBas rpymnma, KOTopas HOJy4HJIa 3TO 3aJaHHE, IMPOUTPAEcT
HaM JIBa BapHaHTa NOBEJICHUS B TAKOW CUTyallMU: KaK HE HaJ0 ceOsl BECTU M KaK HaJ0
ceOst BeCTH. MBI CO CBOEH CTOPOHBI OLIEHUM 00a BapuaHTa U ONpeAesuM, KaKol U3 HUX
ABJISIETCS JIy4IIUM (MHCLIEHHPOBKA UTPOBOM CUTYaLlUN ).
KomMmMmeHTapuii npu ciiy4ailHO BCIBIXHYBUIEH ccope: Tie Obl TO HU ObLIO, MOCTapalTech
caepKaTh ceOsl B JIIOOOM ciyyae, MPaBbl WM HET, CIOKOMHO MPOU3HECUTE «U3BUHUTE
Y 3aMOJIYUTE, IEPEKITIOYMB CBOE BHUMAHKUE HA YTO-HUOYAb APYroe, moka 0OBUHSIOIIMN
BAaC B YEM-TO YEJIOBEK HE MCUEPHAET BCEX CBOMX apryMEHTOB M HE 3aMOJYUT caM, HE
BCTPETUB C Ball€il CTOPOHBI BO3PAXKEHHI, KOTOpPHIE MOIJIM Obl «IOMJIWTH Macia B
OrOHbY». BcCIOMHUTE, KaK HEKPAaCHBO BBIMJISAAT JIOAU, B3aUMHO YHIKAIOIIUE H
OCKOpOJISIfoIMe JIpyr Apyra OYKBaJIbHO M3-3a KakKoro-HUOyab myctska. [loctosiHHO,
BE€3/1€ BOCIIUTHIBANTE B ce0€ BBIIEPIKKY U XJIaJHOKPOBHE.

He 3a0biBast 00 0CO0EHHOCTSIX TNOBEJCHUSI JIMYHOCTH B KOH(IMKTHBIX
CUTyalUMsX, Mbl PEKOMEHAyeM CJeIYIIUil MOITANHbIA NyTh MPOBEICHUS
(mpeooJieHust KOH(PIMKTOB), €CJIH MPEIOTBPATUTH €r0 Bee e He yIaJI0Ch.

1. ITpu3zHaiite Hanuuue KoH(uUKTa. B Xapakrepe uenoBeka, M0 MHEHHIO TICHUXOJIOTOB,
€CTh CTPaHHAs YepTa: «TePIeTh HETEPIMUMOE U HE MIPU3HABaTh OYeBUAHOE». [loaTOMY
- 3aBUTh O KOH(MJIUKTE, TEM CaMbIM OTKPBITh JOPOTY K IEPErOBOPAM.

2. JIorOBOPUTHCSI O TIPOIIEAYPE pa3pelieHus KOH(IMKTA: T/Ie, KoTJaa 1 Kak Ber HauHEeTE
¢ Bamym onmoHEeHTOM COBMECTHYIO paOoTy MO MPEO0JICHUIO0 KOH(PIUKTA.

3. OuepTUTe KOH(PJIHUKT, TEM CaMbIM OyAYyT CHATBI CKPHITHIC MHTEPECHI, TUIHBIC OOWIBI
U T.1.

4. VccnenyiiTe BO3MOXKHBIE BapHaHThl pPEIICHUS KOH(MIUKTA, 37€Ch XOPOII METOJ
«MO3TrOBOM aTaKm».

5. lobeiitech cornamieHuss — 3TO O3HAYAET, YTO HEOOXOAUMO BBIOpATH peEIIeHHE,
MpUEMIIEMOE ISl 00€UX CTOPOH.

6. HemennenHo BOILITONMIANTE TIJIaH B )KU3Hb.

/. Caenaiite aHaIu3, OLEHUTE MPUHSIITOE PEILICHHE.

JlurepaTypa st HOATOTOBKH M CAMOCTOSATEJILHOTO U3Y4YEeHMSI:



a) OcHOBHas1 JIUTEepaTypa:

1.

Kondmukromnorus : yaebnuk / mon pen. B.I1. Paruukoga. - 3-e uzz., nepepa0. u gor. - M.
IOnutu-/lana, 2015. - 543 c. : Tabmn., rpad., wi, cxeMsl - (30510TOM (POHI POCCUHCKUX
yueOHUKOB). - bubmmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To e [DneKTpOHHbIN
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

Menuarus: yaeonuk / nox pen. AJI. Kaprenko, A.Jl. OcunoBckoro. - CII6.: Craryr:
AHO «Pepakuusi xypnana «Tpereiickuit cym», 2016. - 480 c.: wn. - (bubmmorteka
KypHana «Tpereiickuii cym»; Boil. 8). - bubmuorp. B kH. - ISBN 978-5-9036-9207-1. -
ISBN 978-5-8354-1151-1 (U3narensctBo «CTatyt»); To ke [DneKTpoHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=452698

0) lonosiHuTe/IbHAS JIUTEPATYpA:

1.

Neanosa E.H. Kondmukromormueckoe koHCyabTHpOBaHME: yueOHOe mocodme / E.H.
WBanosa. - Hoocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[DmexTponHbIid pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=228964
Kapramos S.I1. Kondaukr B opranmzamuu / A.I1. Kapramos. - M.: Jlaboparopus
kauru, 2010. - 69 c.; To xe [DnekrponHwii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

Kospipe [I'.M. Tlonutuueckass koHpuukTonorus: YdeObHoe mocobue. - M.: MU]JI
OOPYM: HHO®PA-M, 2011. [DnektpoHHslidi pecypc]. — Pexum pgocrymna:
http://znanium.com / DneKTpoOHHO-ONOIMOTEYHAsT CUCTEMA

JleBkuH, B.E. TpeHunr koHpIMKTOHE3aBUCUMOCTH: yueOHoe nocodue / B.E. JIeBkuH.
- M.; bepnun: {upext-Memua, 2016. - 166 c.: un., Tabn. - bubmmorp.: ¢. 153-162. -
ISBN  978-5-4475-8756-7, To ke [Onektponnbii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=450205 (18.06.2017).
OpranuzanuonHas koH@uukronorus: Yue0. mocooue / K.B. PemernukoBa. - M.:
NH®PA-M, 2009. - 175 c.

PemernukoBa K.B. KondmukTtel B cucreme ympapieHus: ydeOHoe mocooue / K.B.
Pemernukoga. - M.: OHUTU-JIAHA, 2013. - 175 c.: un. - bubmuorp. B kH. - ISBN 978-
5-238-02393-9; To xKe [ D1eKTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=448158

CrexaueBa, A.Jl. YopaBieHnue KoHQIUKTAaMU U cTpeccamu Ha npennpustun / A.JL.
CrexaueBa. - M.: Jlaboparopust kaury, 2012. - 155 c. - ISBN 978-5-504-00883-7; To
xe [DNEeKTpOHHBI pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=140857 .

JAEJIOBASI UT'PA
«PPYCTPUPYIOIIME CUTYALIMM B IEJOBBIX OTHOIIEHUAX»

I.[e.m: 3aHATHUA. 3aerHHeHI/Ie Y CTYACHTOB HABBIKOB BbIABJICHUA KOHCI)J'H/IKTHLIX

CUTyallii B TPOIECCE COIMAIHHOTO B3aMMOJICHCTBUSI B HECTAHJAPTHBIX JEIOBBIX
cutyanusx. Pa3Butre HaBBIKOB W YMEHHMHA J(PGEKTHBHOTO OOIICHUS B JEIOBBIX
OTHOIICHUSX.

Hopsinoxk mnpoBeneHusi Urpbl. OOy4aeMbIM BBIJAIOTCS PUCYHKH, HAa KOTOPBIX

M300pakeHbl J1Ba 4YenoBeKa. 1o, 4TO TOBOPUT MEPBBIA YETOBEK, HAMMMCAHO B KBajApaTe
cieBa. O0y4yaemble JOKHBI 3aIMCaTh CBOM BapUaHThl OTBETA 3a IPYrOro YeJI0BEKa.

3areM npenoaaBaTesib OpraHu3yeT 0OCYKIEHHE BAPUAHTOB OTBETA.
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JAEJOBASA UTPA « KOH®JIMKTHAA CUTYALUSA»

Iesn urpel:

1. MO3HAKOMHTH CTYJIEHTOB C BO3MOKHBIMU KOH(JIMKTHBIMU CUTYaIHSIMHU;

2. OMpeAeNuTh B KaXkI0i CUTyaIlil CTOPOHBI KOH(IMKTA U MPEAMET CIOpPa;

3. pa3o0paTh BO3MOXHBIE BAPHAHTHI YPETYJIUPOBAHUS MTOJOOHBIX CUTYAIINIA;

4. ompenenuTh TUIBl BOSHUKAIOUINX KOH(JIUKTOB B 3aBUCUMOCTU OT TE€X WMJIU WHBIX

BapUAHTOB UX yPEryJIUPOBAHUS.

Curyanus 1
Bl neture B camonere, y100HO paclonoKUBIIMCh B TacCa)KUPCKoM Kpecie. C3anu Bac
CUAUT pPeOCHOK M CTYYHUT HOTOM IO BamieMy Kpeciy. Bac 3To pasgpaxaer, U Bbl
peliaere NpeKkpaTuTh «6e300pa3uey, JeCTBYS CIeyIOIUM 00pa3oM:
a) MOCTapaeTech cCaMu OOBACHUTH PEOCHKY, UTO CTy4aTh HOI'OM IO KPECILy HElb3s;
0) oOpaTuTech K pOAUTENSIM peOEHKA ¢ IPOChO0ii, YTOOBI OHH «YTOMOHHIINY» CBOE YaJ0;
B) BBI30BUTE CTIOAPJIECCY M TOMPOCUTE €€, YTOOBl OHa oOecrednsia BaM HaJJIeKaIHi
TTOKOM.

Curyanus 2

Bamm cocenu, >KUBYIIME STaXOM BBIIIE, HEPEIKO JTOCTABISIIOT BaM HEYH00CTBa,
yCTpauBasi IIIyMHBIE TYJISIHKU: JOMO3/IHa MOIOT, TAHIYIOT, CIYIIAlOT MY3bIKy. Bam 310
HAJIOEJIO, Y BbI PELIAECTECh KAK-TO YTUXOMUPUTH coceAer. Bamm nencTeus:

a) CTYYUTE METALTUYECKUM MPEAMETOM I10 TPyOam IEHTPATLHOTO OTOTIJICHUS;

0) MOAHMMAETECH K COCE/ISIM M JINYHO «BBISICHAECTE OTHOILICHUS;

B) oOpaiaerech K YINpaBJIOMY WM B IOJHUIMIO C MPOCHOOH, 4TOOBI BaM OOeCIeunin
HaJIe)Kauy IMOKOM.

JlutepaTtypa /il HOATOTOBKH M CAMOCTOSITEJILHOTO H3YUYEeHHUSI:

a) OcHoBHas1 IMTEpaTypa:

1. Kongmukronorus : yaebnuk / nop pen. B.I1. Pataukosa. - 3-e u3z., mepepad. u for. - M.:
KOnutu-/lana, 2015. - 543 c. : Tabmn., rpad., wi, cxeMsl - (30510TOi (POHI POCCUMCKUX
yueOHUKOB). - bubmumorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [IneKTpOoHHbIN
pecypce]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393

2. Memnanus: yueOnuk / on pea. A.Jl. Kapnenko, A.JI. Ocunorckoro. - CII6.: Craryt:
AHO «Pemakims xypnama «Tpereiickuii cym», 2016. - 480 c.: wn. - (bubGmmoreka
xKypHana «Tpeteiickuii cym»; Bbim. 8). - bubmmorp. B ku. - ISBN 978-5-9036-9207-1. -
ISBN 978-5-8354-1151-1 (U3narensctBo «CTatyTt»); To ke [DnekTpoHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=452698

0) JlonosiHuTeE/ILHAS JIUTEPATYypa:


http://biblioclub.ru/index.php?page=book&id=115393
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1. WranoBa E.H. Kondnukromormueckoe KOHCyabTUpOBaHME: ydeOHOe mocodme / E.H.
WBanosa. - HoBocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[DnexTponnsiii pecypc]. - URL: http:/biblioclub.ru/index.php?page=book&id=228964

2. JleBkun, B.E. Tpenunr kondaukToHe3aBucuMocTH: yueOHoe rocodue / B.E. JIeBkuH.
- M.; bepnun: JIupexr-Menua, 2016. - 166 c.: ui., Tada. - bubnuorp.: c¢. 153-162. -
ISBN  978-5-4475-8756-7, To ke [Onexkrponnbii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=450205 (18.06.2017).

-  METOAWYECKHE PEKOMCHIAIMA W 3aJaHusl [0 OpraHU3aIlid CaMOCTOSTEIIEHON
paboOThI:
® TIpPUMEpHBIC 3aJaHUS JJIS TIOJTOTOBKHU K IPAKTHUECKUM 3aHATHSM;
® TpUMEpHas TeMaTHKa U METOJAMYECKHE YKa3aHHS 10 HAMHMCAHUIO KOHTPOJILHOM

paboTHI;

3. METOAMYECKHWE PEKOMEH/JIAIIMH U 3AJTAHUA ITO OPTAHU3ZAIINU
CAMOCTOSATEJbHOM PAEOTHI

OCHOBHOH 1I€JIbI0 CAMOCTOSITENIBHON pabOThl CTYJIEHTOB SBJIAETCS MOJArOTOBKA K
MIPAKTUYECKAM 3aHATHSAM M JK3aMEHY IO JHUCLUMIUIMHE, a TAKKE, COBEPLICHCTBOBAHUE
IIPAKTUYECKUX HABBIKOB OCBOEHHUS TAHHOTO Kypca.

CamocTosTeNbHYI0 padOTy CTYAEHTOB MOKHO PAa3AelIUTh HAa HECKOJBKO BHUIOB.
OTO TOATOTOBKA K TEKyIIMM JOMAIIHUM 3aJaHUSIM, CaMOCTOSITEJIbBHOE YTEHUE
PEKOMEHJOBAaHHOM JMTEPATYpbl IO AUCUMILIMHE, PEUIEHHWE CHUTYalMOHHBIX 3a]1ad,
HaIlMCaHWe KOHTPOJIbHBIX padoT, 3aimuTa pedepaTos.

VYpoBeHb CPOPMUPOBAHHOCTH KOMIIETEHLIMHN OILICHUBAETCSI B COOTBETCTBUU C IPOTPaMMOI
Kypca, paclipeiejieHeM 4acoB MO BUAaM U ¢opMam paboT. YCIelmHoe yCBOEHUE Kypca
npernoyiaraeéT akTUBHOE, TBOPUECKOE YyYacTHe OOydYaroIlerocsi Ha BCeX JTamax ee
OCBOCHHSI ITyTEM TIJIAHOMEPHOM, TOBCETHEBHOU PaOOTHI.

Obwue pexomenOayuu: U3y4ye€HUE TUCLUIUIMHBI CIEAyeT HAUYMHATh C MPOpPabOTKH
paboueil mporpaMMbl AUCHMIUIMHBI, METOAMYECKUX YKa3aHMM U  pa3paboTok,
YKa3aHHBIX B IPOrpaMMe, 0cO00€ BHHUMAaHUE YJENSIeTCsl CTPYKTYpPE U COJAEPIKAHUIO
Kypca.

HeoOxoaumo cuUCTEMaTUYECKH TOTOBUTHCA K TMPAKTUYECKUM (CEMUHAPCKUM)
3aHATHSAM, U3y4aTh PEKOMEHOBAaHHbIE K MPOYTEHHUIO y4yeOHbIE MOcoOUs, MOHOTpaduu,
Hay4yHbl€ CTaTbU W Jpyrue Marepuanbl. TakkKe NOpu MOATOTOBKE  3aJaHUU
MPUBETCTBYETCS UCTOIB30BAHKE JIFOOON COOTBETCTBYIOUIEH TeME HAyYHOU JTUTEPATYPbI
Ha POJTHOM M MHOCTPAHHOM SI3bIKaX, BKJIIOUYasl pa3IuvyHble HICTOUYHUKU VIHTEpHET.

Meroauueckuii  MaTepuas,  OOECHe4YMBAeT  PAMOHAIBHYID  OPraHU3alUIo
CaMOCTOSITENIbHOM paboThl CTYJIEHTOB Ha OCHOBE CHUCTEMATHU3HPOBAaHHON HMH(OpMaLUU
10 TEMaM MPAKTUYECKUX 3aHATUN Kypca.

JIns ycnemHoro u3y4eHus TEOPETUYECKOro MaTepuasna AWCLUIUIMHBL CTyAeHTaM
[IPEUIaraeTcss  BBIIOJIHUTH  IIPAKTUKO-OPUEHTUPOBAHHBIE  3aJaHUSA,  KOTODPBIE
IIPECIENYIOT CIAEAYIOIME TUIAKTUIECKNAE LIEIIN:

- 3aKpeIvieHue, yriayOieHue, pacliupeHrue U CUCTeMaTH3alys 3HaHUH;

- CAMOCTOSITEILHOE OBJIaJICHUE HOBBIM YU€OHBIM MaTepUAIOM;
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- pa3BUTHE YMEHUN HCIIOJIB30BAaTh METOJIWKH M TEXHUKHA CaMOOOpa30oBaTEIbHOU
NEeSATEIBbHOCTU U IMYHOCTHOTO POCTA.

Ponb 3TOr0 BUAAa Y4eOHOU NEATETbHOCTH MO3BOJIIET CPOPMUPOBATH Y CTY/IEHTOB
NOTPeOHOCTh K IMOCTOSIHHOMY  CaMOOOpa3OBaHHWIO,  PAa3BUTHIO  HABHIKOB
CaMOCTOSTENIbHON TT03HABATEIBLHOM €SI TeIbHOCTH.

K kaxmoilt mpakTtuueckoil paboTe CTyIeHThl OGOPMISIOT KOHCHEKm, B KOTOPOM
YKa3bIBAIOTCS:

- TeMa U 1Eeu padoThI;

- OIMCaHue OTpadaThIBAEMBIX 3HAHWH, YMEHUH, HAaBBIKOB (METOAWK, TEXHUK M
T.IL.);

- BBIBO/IBI.

[Ipu moAroTOBKE K MPAKTHUYECKOMY 3aHATHI0O HEOOXOAMMO YTOUHUTH IUIAH €ro
NpOBENICHUs, NPOoAYMaTh (OPMYJIUPOBKM U COJEpKaHHE Y4YEOHBIX BOIPOCOB,
BBIHOCHUMBIX Ha OOCYXJI€HHE, O3HAKOMUTHCA C HOBBIMU NYOJIMKALUSIMH IO TEeMe
3aHATHS. U COCTABUTh CIHCOK OOS3aTEIbHOM W JOMOJHUTEIBHOM JHUTEpPATyphl IO
BOIIpOCaM IUIaHa 3aHATHSA. Benmymiedl QuaakTUYecKON LENbI0 MPAKTUYECKUX 3aHSATHI
ABJISIETCSL CHCTeMaTHu3alus W 00O00IlIeHHe 3HaHUM MO Hu3ydaeMoll Teme, pasfeny,
dbopMHupoBaHHEe YMEHHA pabOTaTh C JOTOJHUTEIHLHBIMH MCTOYHUKAMHU HH(POPMAIIUH,
COTIOCTaBIIATh M CPaBHUBATh TOYKH 3PEHUSA, KOHCICKTHPOBATh IPOUYUTAHHOE,
BBICKA3bIBaTh CBOIO TOYKY 3PCHHUS H T.II.

Oyenka npouz8o0umcs 9epe3 MeXaHu3M COBMECTHOTO OOCYXKICHHS, COMOCTABICHUS
MIPEIOKCHHBIX BAPUAHTOB OTBETOB C TCOPETUUCCKUMH M SMIUPUUESCKUMHU HAYIHBIMU
3HAHUSAMU, OTHOCSIIITUMUCS K JJAHHOUM MPeIMETHOM 001acTH.

Ilpu nooseodenuu petimunea cmyoenma HPUHUMAIOMCS 60 GHUMAHUe padboTa Ha
MPAKTUYECKUX 3aHATHSAX (0OCYX ICHHUE TEOPETUUYECKUX BOMPOCOB, BBIMOJHEHUE
MPaKTUYECKUX 3aJI]aHui U T.11.).

[Ipu moAroToBke K MPAKTHUUECKUM 3aHATHSIM CJEIYET HCIOJIb30BaTh OCHOBHYIO
JUTEPATYPY U3 MPEJCTABICHHOTO CIMCKA, a TAK)KE PYKOBOACTBOBATHLCS MPUBEICHHBIMU
yKa3aHUsIMU U pekoMeHmanusMu. J[ns Hambosee riryOOKOTO OCBOEHUS JAUCIMIUIAHBI
PEKOMEHIyeTCsl U3y4aTh JIMTEPaTypy, OOO3HAUEHHYIO KaK «JOTOJHUTEIbHAS» B
MIPEACTABICHHOM CITHCKE.

Ha mpakThuecknx 3aHSITHSIX TPUBETCTBYETCS AKTHBHOE YYacTHE B OOCYKICHHH
KOHKPETHBIX CHUTYyaIliid, CIOCOOHOCTh Ha OCHOBE TIOJYyYCHHBIX 3HAHUN HaAXOIUTh
HanOonee H(PPEKTUBHBIE pEHICHUS TMOCTABJICHHBIX MPOOJIEM, YMETh HaXOIUTh
MOJIE3HBIN JOMOJHUTEIBHBIN MAaTepHUai O TEMATUKE 3aHSATHM.

CTyaeHTy pEKOMEHIyeTCs CIeAyIoIIas cXeMa CaMOCTOSTEIbHOW TIOATOTOBKU K
MPaKTUYECKOMY 3aHSATHIO:

1. TlpounTaTh OCHOBHYIO M JIOMOJIHUTEIBHYIO JINTEPATYPy, PEKOMEHIOBAHHYIO TI0
U3y4aeMoMy pasJieny.

2. OTBeTUTh HA BOMPOCHI TUIAHA MMPAKTUYECKOTO 3aHSATHS.

3. BrImonHUTH TOMaITHee 3aaHue.

4. TlpopaboTaTh TECTOBBIC 3aIaHUS W/UIIN 3aa49H.

5. Ilpwm 3atpynuenusx chopMyIupOBaTh BOMPOCHI K MPEIOIaBATEINIO.

Ecin B mpouecce CaMOCTOSTENBbHOW pabOThl HaJ H3YYEHHEM TEOPETHUECKOIO
MaTepualia WM MpU PEUIEHWH 337a4 y CTYIAEHTAa BO3HUKAKOT BOMPOCHI, Pa3pelInuThb
KOTOpBIE CAMOCTOSTEIBHO HE YJaeTCsl, HEOOXOAUMO 0OpaTUTHCS K MPENOoJaBaTeNo AJis
IIOJIyYEHHMsI Y HETO Pa3bsACHEHUM WIM yKa3aHUM. B cBOMX BOmpoOcax CTYIEHT JOJLKEH
YETKO BBIPA3UTh, B YEM OH MCHBITHIBAET 3aTPYIHEHHMS, XapaKTep 3TOr0 3aTpyIHEHUs. 3a



KOHCYJIbTallME€N clieyeT oOpamaTbCa U B Cllydae, €Cld BO3HUKHYT COMHEHHUS B
MPaBUJIILHOCTU OTBETOB HA BOMPOCHI CAMOIIPOBEPKHU.

HPUMEPHBIE 3AJTAHUA UTA ITIOAT'OTOBKH K
HPAKTHYECKHUM 3AHATUAM

Tema 1: Kareropusi «<kOHGIMKT» B IICUX0JI0T MU

3ananue:

CocTaBUTh aHAIUTUYECKYIO Tabnuily mo teme «VIcTopus cTaHOBIEHUS U Pa3BUTHUS

KOH(MDIUKTOJIOTHUI

1. JlpeBnue BpemeHa u AHTuuHas ¢unocodus: Jlaoussl, AHakcumannp, ['epaxmur,
[Inaron, Onukyp, I'eponor, Luuepon, Jlemokput, ApucToTes.

2. Cpennue Beka: ®oma AxBuHCKMM, Hukomno Makuapemm, Dpa3m, PorepaaMckuid,
I'yro I'ponuii, ®pencuc bakoH, ABpenuii ABryctus, Hukonai Konepauk.

3. Hosoe Bpems u smoxa [Ipocssimennst: Tomac ['066c¢, XKan-XKak Pycco, Anam Cmur,
Tomac Manwryc, Hapis3 JapBuH.

4. Ilepsas nonouna XIX Beka: Ummanyun Kanr, ['eopr I'erensp, JIrogsur ®deiiepOax.

5. Bropas monoBuna XIX Hauamo m XX BekoB: Mapkcuctckas duiiocodus Kapn
Mapkc u ®punpux OHrensc, Orroct Konr, Bunerensm Bynar, I'eopr 3ummens,
[Tutupum CopokuH.

6. IlepBas momoBuHa XX Beka: 3urmyHa Dpeitn, Ansbpen Annep, K. Xopuu, D.
®powm, Y. Mak-yramn, K. Jlopenn, K. Jlesun, x. Jomnapa, A. bacc, 1. MopeHo,
Jlx. Mup, T. llluGyranu, 'aarano Mock.

7. Bropas nomoBuna XX Beka: O. bepn, M. [Jlotu, P. bretik, /I)x. Myrton, K. Tomac,
JI. Kozep, P. dapennopd.

8. Pa3BuTHe 0TeUeCTBEHHOW KOH(DIUKTOIOTHUH.

BpeMeHHOM KOHTEKCT Ilepconanuu OcHoBHBIC HEH
JpeBHue BpEMEHA u | Jlaousel
AnTtruHas dpunocodus AHakcUMaHAp
['epakmut
U T.J.

Jlutepatypa il NOATOTOBKH U CAMOCTOSITE/ILHOTO U3yY€eHUSI:
a) OcHoBHas1 IMTEpaTypa:

1.

Kunmemamikuna T.H. Kondumukronorust: cormanbHble KOHQMUKTHL: yueOnuk / T.H.
KunbmarikuHa. - 2-e uzf., nepepad. u gom. - M.: FOuutu-/lana, 2015. - 287 c. - bubmmorp.
B kH. - ISBN 978-5-238-01542-2; To xe [Dnektponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

Kondmukronorus : yuebnuk / mox pex. B.I1. Pataukosa. - 3-e u3n., nmepepa0. u jom. - M.
HOnutn-Jlana, 2015. - 543 c. : tabmn., rpad., w1, cxemsl - (3o70TOl (HOHI POCCUHCKUX
yueOHUKOB). - bubmumorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [IneKTpOHHBIN
pecypc]. - URL.: http://biblioclub.ru/index.php?page=book&id=115393



http://biblioclub.ru/index.php?page=book&id=115392
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3. Kondmukronorus: Yuebnuk / A.Sl. Kubanos, U.E. Bopoxeiikun u ap.; [lox pen. A5
Kubanosa; I'oc. YHusep. Ynparin. - 2-¢ w3z, nepepad. u gom. - M.: HULL Uudpa-M,
2017. - 301 c. [Dnekrponnbiii pecypc]. — Pexxum pocrtyma: http://znanium.com /
DIEKTPOHHO-OMOIMOTEUHAs CHCTeMa

0) lonosiHuTeILHAS JIUTEPATYpA:

1. 3ememmuua E.A. Kondmukromorus: Ydeb. mocobme. - 2-¢ m3a. - M.: ULl PHUOP:
HULl HWudpa-M, 2013. [Dnexktponnsiii pecypc]. — Pexum pgocryma:
http://znanium.com / DneKTpoOHHO-ONOIIMOTEYHAST CUCTEMA

2. CepreeB C.A. Hcrtopus xondumkromoruu: ydeOHoe mocoome / C.A. Ceprees;

MunucrtepctBo oOpazoBanusi u Hayku P®, T'ocymapcTBeHHOe o0oOpa3oBaTenbHOE
yapexaeHue  Beicuiero 1po(heCcCUOHATIBHOTO oOpazoBanuss  KazaHckuii
rOCYJapCTBEHHBIM  TEXHOJIOTMYECKUM  YHUBEPCHUTET, HHCTUTYT SKOHOMMKH,
YOPaBICHUS U COLMAIBHBIX TEXHOJNOTWH M np. - Kaszawp: UznmarensctBo KHUTY,
2010. - 232 c.: un., Tabi., cxem. - bubmmorp. B k.. - ISBN 978-5-7882-0976-0; To
xKe [ DNEeKTPOHHBIH pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=259049

Tema 2. Metoabl udyyeHusi KOHQJIMKTA

3aganme:
1. HogoOparp MmO S5 MeTOAMK I JAHATHOCTHKH BHYTPHJINYHOCTHBIX,
MEXJIMYHOCTHBIX U TPYNIOBBIX KOH(MIUKTOB (0POPMHUTH B BUAE TAOIHUIBI).

1 2 3 4 5 6
Ha3zBanue XapakTepucTuka = dopma Yro no3sonser
METOJIMKH, WHCTPYMEHTA =) paboThI JUarHoCTUPOBATh
aBTOp, IoJ z

<
CO31aHusA 5 =
< )
|z
I =
- =
S . =
= = >
= o o
O ~ -

2. Kaxnplil CTyA€HT JOJKEH TUAarHOCTUPOBATH OJIHOTO MCIBITYEMOTO Ha MPEIMET €Tro
OCOOCHHOCTEM, CBs3aHHBIX C TMoBeAeHWeM B KoHduukre. [lo pesynapTatam
BBITIOJTHSIETCSI MUChbMEHHAs! KOHTPOJIbHAs paboTa. B Hell oTpakaercs:

1. aHanu3 ¥ UHTEpHpETAUs MOJTYUYCHHBIX JaHHBIX;

2. IPAaKTUYECKUE DPEKOMEHJAIMHN JUYHOCTU IO Pa3BUTHIO YMEHHM, CIOCOOHOCTEH,
XapaKTEPOJIOTUUECKUX CBOWMCTB, CBSI3aHHBIX C ONTHUMAaJbHBIM IOBEICHUEM B
KOH(JIMKTHOW CUTYaIlUH.

JlurepaTtypa aJisi HOATOTOBKH M CAMOCTOSTEJIbHOTO U3Y4YEeHMSI:


http://znanium.com/
http://biblioclub.ru/index.php?page=book&id=259049

1. Kumpmamkuna T.H. Kondmukronorus: commanbuble KoH(pmukThL: yueOnuk / T.H.
Kunbemarikuna. - 2-e u3., nepepa0. u gomn. - M.: FOnutu-Jlana, 2015. - 287 c. - bubmmorp.
B kH. - ISBN 978-5-238-01542-2; To xe [Onektponnbiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Kondmukromnorus : yuebnuk / mox pea. B.I1. Patnukosa. - 3-e uzn., nepepad. u jor. - M.:
HOnutn-Jlana, 2015. - 543 c. : tabmn., rpad., wi, cxemsl - (3070TOl (HOHI POCCUICKUX
yueObHuKOB). - bubmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To xe [ DmeKTpOHHBIN
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=115393

3. Kondmukronorus: Yuebnuk / A.Sl. Kubanos, N.E. Bopoxeiikun u ap.; [log pem. A..
KubanoBa; I'oc. YauBep. Ympasn. - 2-e usa., nepepad. u jpomn. - M.: HULL Uudpa-M,
2017. - 301 c. [DOnekTtpoHHbIii pecypc]. — Pexum nocrtyma: http://znanium.com /
DIEKTPOHHO-ONOIMOTEYHAs CHCTeMa

Tema 3. Ana/in3 KOH(IUKTA
3agaum:
Henan: Pa3BuTHe HaBBIKOB UACHTU(PUKALMH KOH(PIUKTOB.

IMopsinok npoBeneHus 3aHATUS

Iloozomosumenvuoiii sman. 3a OIHY-BE HEJIENH CTYJCHTHI MOJYYal0T yCTaHOBKY
Ha MPOBEJICHUE 3aHATUA B (hOpME pelIeHHs] CUTYallMOHHbIX 3a7a4d. VIM cooOmaroT teMy
U 1eib 3aHatus. JlaloT ykazaHUs MO CaMOCTOSITEIbBHOMY H3YYEHHIO JIMTEPATypbl U
OCBOCHHMIO OCHOBHBIX TOHSTHH: «KOH(DIUKT», «IpUYMHA KOH(IHUKTA», «IIPEAMET
KoH(pukTay. Ocoboe BHMMaHHE OO0OpallalT Ha (POPMYIHPOBKY HEOOXOIUMBIX U
JIOCTaTOYHBIX YCIOBUM KOH(DIUKTA.

B xo0e 3amamusa. CTygeHTaM mpenjaraloT peluTh 3aJadyd ¢ KOHKPETHBIMHU
CUTYaIMsIMH, OTBETUB Ha BOTIPOCHI, IPUBEACHHBIE B KOHIIC KaXKI0M 3a/1a4H.

BapuaHnTsl pemienust 3a1a4 o0CyX/1at0Tcsl B y4eOHOM rpymre.

3amava 1

Mexnay AByMs COTPYyIHHKAaMH OpTaHU3AIMM BO3HUK CIIOp IO TIOBOIY CPOKOB
BHEIIPEHUSI HOBOW TeXHONOTHMH. OIWH W3 HUX MOTHBHPOBAJ MpeJjaraeMbple CPOKH
BHEIIPEHUS HMHTEPECAaMU TPOU3BOJICTBA TMPOAYKIIMH, BTOPOW CBOIO  ITO3HIIMIO
00OCHOBBIBAJI C TO3WIIMM HMHTEPECOB MEPCOHANA, KOTOPOMY IPEACTOUT OCBauMBaTh
HOBYIO TEXHOJIOTHIO.

Bonpocsr:
1. SIBnsieTcst onucaHHas cUTyalus KOHPIUKTOM?
2. KakoBbI mepCreKTUBBI pa3BUTHS JAHHOW CUTYaIlMy U MEXaHU3MBbI YIIPaBIEHUS €107

3axaua 2

B Oecene pykoBoauTenss ¢ TOAYUHEHHBIM, JOMYCTHUBIIMM TEXHOJIOTHYECKYIO
olmMOKy, KOTOpass TpHUBeJIa K CEpbe3HOMY MaTepualibHOMYy yiiepoy Qupme,
PYKOBOJUTENb MPEIBIBII MPETCH3UNU K MOJYMHEHHOMY U HAJIOXKWI mTpad B pazmepe
MeCSIYHOM 3apabOTHOM TUIATHI.

Bonpoc:
1. SBnsieTcs nu onmucaHHas cuTyanus KoHGaukToM? OTBEeT 000CHYHTE.


http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=115393

3agaua 3

[Ipuaumast Ha pabOTy COTpYAHMKA, PYKOBOAUTENb (pupMbl moolemian dyepe3 JiBa
Mecsilla NEPEeBECTH €ro Ha BBILIECTOALLYI0 AODKHOCTh. Ilo McTeueHMM yka3zaHHOTO
cpoka oOellaHie pyKOBOJAUTENS HE BBIIIOJIHEHO.

Bonpocebr:
1. MOXHO 1M ONHCAHHYK CHUTyallMI0 WICHTU(PUIMPOBATh KaK KOH(IIUKTHOE

B3auMozencTere?

2. Ecnu HeT, TO KaKOBBI IEPCIIEKTUBBI PA3BUTHUS ONMCAHHOW CUTYyallud B KOH(JIMKT.

3axaua 4
JIBOE COTpYIHUKOB OpraHu3alnuyd pabOTalOT HAJ OJHAM MPOSKTOM B OJHOM

Ka6I/IHeTe, OAHMH M3 HHMX CTall MCHCEC OTBCTCTBCHHO OTHOCHUTBCA K paGOTe, paHbLIC
YXOIUTH ,HOMOﬁ, CPOKH BBIIIOJIHCHHUA HpI/I6JII/I}KaI-OTC$I. PYKOBOI[I/ITCJ'IL O CUuTyalluu HC
3HaAcCT.

Bonpocebr:
1. MoXHO JIM ONHWCAaHHYK CHUTYallul0 HUIASHTUPUIMpOBAaTh KaK KOH(MIUKTHOE
B3auMO/ecTBHE?
2. Ecam HET, TO KaKOBBI IEPCIIEKTUBHI PA3BUTHSI ONTMCAHHON CUTYaIlMA B KOH(JIHKT.

3agaya S
B HeOonbI10i KOMMEpUECKON OpraHu3aiuu padoTaeT OJIMH OyXrajTep — MOJIOAOU

CIIELIMAIIACT, UMEET IOCTAaTOYHO BBICOKYHO 3apILIaTy, HO HCIIBITBIBAECT CII0OKHOCTH B
CBSI3U ¢ OOJNBIIMM 00bEMOM pabOThI U HEAOCTATOYHBIM OINBITOM. Byxranrep coobaer
PYKOBOAMTENO (BJIAAENbLly) O 3aTPyAHEHMSIX M HacTauBaeT Ha HEOOXOIUMOCTHU
IPUBJICYEHUS €Ill€ OAHOro OyXrajitepa, TOBOPUT O TOM, UTO MOYKET YBOJUTHCS, €CIIA HE
HallMyT BTOpPOTO. PyKOBOAUTEND BBIPAKAET HENOHUMAHHUE U HECOTJIACHE.

Bomnpoc:
1. SIBnsiercst u onvcanHas cutyanus KoHGaukToM? OTBET 000CHYMHTE.

Jlutepatypa il MOATOTOBKH U CAMOCTOSITE/IbHOTO U3yYCHUS:
a) OcHOBHas1 TUTEpaTypa:

4. Kumpmamkuna T.H. Kondmmkronmorus: coruanbibie kKOHQmuKTH: yueOnuk / T.H.
Kunemamkuna. - 2-e 3., mepepad. u for. - M.: FOuutu-/lana, 2015. - 287 c. - bubnwmorp.
B kH. - ISBN 978-5-238-01542-2; To e [Omextponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

5. Kondmukronorus : yueonuk / nox pen. B.I1. PataukoBa. - 3-e u3s., nepepad. u nor. - M.:
HOnutn-Jlana, 2015. - 543 c. : tabmn., rpad., wi, cxemsl - (3o70Tol (HOHI POCCUICKUX
yueOHukoB). - bubmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To xe [DneKTpOHHBIN
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=115393

6. Kondmuxronorus: YueOnuk / A.51. Kubanos, N.E. Bopoxeiikua u ap.; [lox pen. A.A.
Kubanosa; I'oc. YHuBep. Ympansi. - 2-¢ w3z, nepepad. u gom. - M.: HULL Nudpa-M,
2017. - 301 c. [DnexTpoHHbIii pecypc|. — Pexum nocrtyma: http://znanium.com /
DJIeKTPOHHO-0MOIMOTEUHAs CUCTeMa

0) JlonosiHuTeE/ILHAS JIUTEPATYypa:


http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=115393

1. 3emeqnmuua E.A. Kondmnukronorus: Yue0. mocobue. - 2-¢ uza. - M.: UL PHUOP:
HUIl Wudpa-M, 2013. [DnextponHsii pecypc]. — Pexum pmocryma:
http://znanium.com / D1eKTpOHHO-OMOIHOTEYHAs CHCTEMA

Tema 4: BHyTpUJIMYHOCTHbIE, MEKJIUYHOCTHBIE  TPYNNIOBbIE KOH(PIUKTHI
3aganue:

[Tpoanamm3upyiite pparmeHT u3 npousseacHus «cnoseap» JI.H. ToacToro u o0bscHuTE:

1. Kakoii TuIl BHYTPUIMYHOCTHOTO KOH(IIMKTA OMUCAaH aBTOPOM?

2. B ueM npuyYMHBI JaHHOTO THUIAa BHYTPUIMYHOCTHOIO KOH(IUKTA?

3. Packpoiite nuaamuky kondumkra JI.H. Toncroro.

4. Kakoro poja 3aluTHble MEXaHU3Mbl OT BHYTPHJIMYHOCTHOTO KOH(MIUKTA HCIOIb30BaJ
aBrop «Mcnosenn»?

5. K kakoil Hay4yHOW KOHIEMNIMH BHYTPUIMYHOCTHOTO KOH(MIUKTa OTHOCHUTCS KOH(QJIUKT,
onmcanusbiil JI.H. TosncteiM? KTO aBTOp 3TOM KOHUENIUN?

Sl BKycwsl yxe coOja3Ha NHCaTesbCTBa, COOJIA3HA OTPOMHOIO JICHEKHOI'O BO3HATPaXICHUS U
PYKOIUIECKAaHMM 32 MOW HHMYTOXHBIM TpyA, W NpefaBaics €My, KaK CPeICTBY K YIyYLIEHHIO CBOErO
MaTEePHUAIBLHOTO MOJIOKEHHS U 3aITyIIEHUIO B JylIe BCIKUX BOIPOCOB O CMBICIIE JKU3HU MOEH U OOLIEH.

Sl nucas, noyyast TOMY, 4TO [yl MEHs ObUIO €JMHOM UCTHHOM,— YTO HAJI0 KUTh TaK, YTOOBI CAMOMY
C ceMbeil OBIIIO KaK MOXHO JIydIle.

Tak s >kui1, HO NATH JIET TOMY Ha3aJ CO MHOIO CTaJO CIy4aThCs YTO-TO OYEHb CTPAHHOE: HA MEHS
CTaJIM HaXOJAUTh MUHYTBI CHAayaJla HEJOYMEHUs, OCTAHOBKM KM3HHU, KaK OyITO 5 HE 3HaJl, KaK MHE >KUTb,
YTO MHC A€J1aTb, U A TCPAJICA U BIla/ld)l B YHBIHHC. Ho »t0 MMPOXOJWIO, U s TPOAOJIKAJI X KUTH IMO-TIPCIKHEMY.
ITorom 3TH MHHYTHI HEJOYMEHUS CTaJH IOBTOPSTHCS Yallle W yalle ¥ BCe B TOHl ke camoi ¢opme. It
OCTaHOBKH >KM3HHU BBIPAKAIIUCH BCEI/la OAMHAKOBBIMU Bonpocamu: 3aueM? Hy, a motom?

CHauana MHe IOKa3ajloch, YTO 3TO TaK — O€CILIeIbHbIE, HEYMECTHBIE BOIIPOCHL. MHE Ka3ajloch, 4TO
9TO BCC€ U3BCCTHO U 4YTO, €CJIM g KOTAa M 3ax0o4y 3aHATHCA UX PCIICHUEM, 3TO HEC 6YI[6T CTOUTb MHC
Tpyda,— 4YTO TCICPb MHE TOJIBKO HCEKOr/a 3aHMMATbCAd, a KOTrAga B3AyMaro, Toraa u Haf/'my otBethl. Ho
Yalle ¥ Yalle CTaId HOBTOPATHCS BOIPOCHI, HACTOSATEIbHEE U HACTOATENIbHEE TPEOOBAINUCH OTBETHI, U KaK
TOYKH, TaJast BCE Ha OJTHO MECTO, CINIOTHIICH 3TH BOMPOCHI, 0€3 OTBETOB, B OJJHO YEPHOE MATHO.

Cryunniocs TO, YTO CIy4aeTcs ¢ KaKIbIM 3a00JICBAIOLIMM CMEpPTEIbHOK BHYTPEHHEIO OOJE3HBIO.
CHayaja HOsIBISIOTCS HUYTOXKHEIC IMPU3HAKHW HEAOMOT'aHUs, HA KOTOPLIC OOILHOM HE o6pamaeT BHUMAaHUs,
[IOTOM IPU3HAKU DTU MOBTOPSIOTCS Yallle M 4Yalle U CIMBAIOTCSA B OJHO HEPA3ACIBHOE IO BPEMEHU
crpaganue. CrpasaHue pacTeT, U OOJIbHOW HE YCIEeT OIVIHYThCS, KaK y»K€ CO3HaeT, YTO TO, YTO OH
IMPpUHUMAJI 3@ HEAOMOI'aHUE, €CTh TO, YTO JJId HET'O 3HAYUTCIILHEC BCETO B MUPE, UTO 3TO — CMEPTh.

To ke CIydmnoch U €O MHOHW. S| MOHAJ, YTO 3TO — HE CIlydalHOE HEIOMOTaHHE, a YTO-TO OYEHb

BaXXHOC, U 4YTO CCJIM IOBTOPAIOTCA BCC TC KC€ BOIPOCHI, TO HAAO OTBCTHUTL Ha HUX. Ho Tonpko kak


http://znanium.com/

MOTBITAJICA OTBETUTh Ha HUX M Pa3pelInTh, 1 TOTYAC XKe YOeaUICs, BO-TIEPBBIX, B TOM, YTO 3TO HE JIETCKUE
U TIIyTIbIe BOIPOCHI, @ CaMble BayKHBIE M TIIyOOKHE BOIIPOCHI B )KU3HU, M, BO-BTOPBIX, B TOM, YTO 51 HE MOTY
U HE MOTy, CKOJNBKO OBl I HM AyMals, pa3pemuTh uX. [Ipexae dem 3aHAThCS CaMapCKUM HMEHHUEM,
BOCIIMTAHUEM ChIHA, MMCAaHUEM KHUTH, HAJ0 3HaTh, 3a4eM 5 3T0 Oyny Aenats. [loka s He 3HaI0 — 3a4eM, i
HE MOTY HHUYEro JiejaTh, 1 He MOry *uTh. Cpelu MOUX MBICICH O X034iCTBE, KOTOpPbIE OYEHb 3aHUMAJIO
MEHS B TO BpeMs, MHE BAPYT NPHUXOIWI U ToJ0BY Bompoc: «Hy, xopomo, y Te6s Oyner 6000 mecsatur B
Camapckoii ryoepauu. 300 ronoB jomaneid, a morom?..». M s coBepiieHHO ONemuBai U HE 3HAJI, 4TO
JymaTh Aanbiie. Mnu, HauuHas gymaTh O TOM, Kak sl BOCIIMTHIBAIO JCTEH, sl ToBOpHII cede: «3auem?». U,
paccyxias 0 TOM, KaKk Hapoj MOKET JOCTUTHYTh 0JIarocOCTOSIHUSA, S BAPYT TOBOpHMI cebe: «A MHe 4To 3a
nemno?». Wnu, nymas o TOW ciaBe, KOTOPYH NPHUOOpPETYT MHE MOHM COYMHEHHs, s ToBopmi cebe: «Hy,
xopomio, Tl Oynenib cinaBaee I'oros, [Tymkuna, [lekcrpa. Monbepa, Bcex mucaresneii B MUpe,— Hy. U
yTo k7?...». VI 1 HUUETO U HUYETrO HEe MOT OTBETUTh. BOMpPOCH HE XKAYT, HAlO Cceluyac OTBETUTD; €CIU HE
OTBETHUIIIb, HEJIB35 JKUTh. A OTBETA HET.

51 no4yBCTBOBAJ, YTO TO, HA YEM 51 CTOSI, MOAJIOMIIIOCH, YTO MHE CTOSITh HE HAa Y€M, YTO TOT0, YEM 51
KW, y’KE HET, YTO MHE HEUYEM KHTb.

XKuzHp MOsi ocTaHOBWJIACh. S| MOT nbIIaTh, €CTh, MUTh, CIIATh U HE MOT HH JBINIATh, HU €CTh, HU
MUTh, HA CIIaTh; HO KHU3HU HE OBLJIO, TOTOMY YTO HE OBLIO TaKMX KEJaHUH, YIOBIETBOPEHHE KOTOPBIX 5
HaxoAus Obl pa3yMHbIM. Eciu 51 %enan uero, s BIpeab 3HaJl, YTO, YOBJIETBOPIO WM HE YIOBIETBOPIO MOE
)KellaHWe, U3 3TOr0 HUUYero He BhliiaeT. Eciu Obl mpumia BoameOHUIa U NPEIOKUIIa MHE UCTIOTHUTh MOE
KenaHue, s Obl HEe 3HAJ, YTO CKa3aTh. ECiiM eCTh y MEHS HE)KellaHWsl, HO MIPUBBIYKH JKEITaHU NPEXKHUX, B
MbSIHBIE MHUHYTHI, TO S B TPE3Bble MHUHYTHI 3HAI0, YTO 3TO - OOMaH, 4YTO He4yero kenath. Jlaxke y3HaTh
WCTHUHY I HE MOT eJlaTh, TOTOMY YTO S JOTaJbIBAJICA, B 4eM OHa cocTosuia. MctuHa Oblia Ta, 9TO KHU3Hb
ecTb OeccmbIcaua. S Kak OyATO KW, KU, €T, [EJ U MPUILIEN K IPONACTH, g ICHO YBUAEI, UTO BIEpeIn
HUYEro HEeT, Kpome norudenu. M oCTaHOBUTHCS HENb3s, U Ha3aJl HEJNb3sl, U 3aKPBITh IJ1a3a HEJb3sl, YTOObI
HE BUJIETh, YTO HMYETO HET BIIEPEIIH, KPOME CTPAJAAHUIN M HACTOSIIIEH CMEPTH - TOJIHOTO YHUYTOKEHUSI.

Co MHOU caenanock TO, YTO S, 3JOPOBBIM, CUACTIIMBBIN UYEIOBEK, MOYYBCTBOBAN, YTO 5 HE MOTY
Oosiee KHUTh,— KaKas-TO HEMPEOAOJIMMas CHiia BJIEKJIA MEHS K TOMY, YTOOBI KaK-HHOYIb M30aBUTHCS OT
*u3HU. Henb3st cka3aTh, 4To0 51 XOTeNn yOuTh cedsl.

Cuna, KoTopasi BJIEKJIa MEHS NPOYb OT JKW3HM, OblIa CHUJIbHEE, MOJIHEE XOTEHbS, 3TO OblIa cuIa,
mo100Hast MPEeKHEMY CTPEMIICHHIO K )KH3HH, TOJILKO B 0OPaTHOM OTHOIIEHHUH. Sl BCEMH CHIIaMU CTPEMUIICS
poYb OT KU3HU. MBICIIE O caMOyOMICTBE MpUIIJIa MHE TaK K€ €CTECTBEHHO, KaK MPEXJe MPUXOAUIU
MBbICIIH 00 YJIy4IIEHUH KU3HU. MBICTH 3Ta ObUla Tak COOJIa3HUTENbHA, YTO S JIOJKEH ObLI ynoTpeOsiTh
MpOTUB ce0s XUTPOCTH, YTOOBI HE TPUBECTH €€ CIMIIKOM IIOCTICITHO B WCHOJHEHHe. Sl He xoren
TOPOTUTHCS TOJBKO IOTOMY, YTO XOTEJOCH YMOTPEOWTh BCE YCWJIHSA, YTOOBI pacIyTaThCs: €CIH He
pacmyTarock, TO Bceraa ycner. M BOT Toraa, s c4acT/IMBBIN Y€IOBEK, IpsTall OT ce0s MIHYpPOK, YTOOBI HE
MOBECUTHCS Ha MEPeKJIaJJMHEe MEX]y IIKarmamMu B CBOEH KOMHATe, IZie s KaXKIbld Beuep ObIBaj OJUH,

pa3zeBasch, M MepecTal XOAUTh C PyKbEM Ha OXOTY, YTOOBI HEe COOIA3HUTHCS CIMIIIKOM JIETKUM CIIOCOO0M



n30aBieHus ce0s OT JKM3HU. Sl caM He 3HaJl, 4ero s Xouy: s OOsJICS KM3HH, CTPEMUIICS MPOYb OT HEe U
MEX/1y TEM 4Ero-TO €IIe HaJAesICs OT Hee...

W s cmacest ot camoy6OwmiictBa. Korzma m kak coBepmimics BO MHE 3TOT IEPEBOPOT, S HE MOT Obl
ckaszarb. Kak He3aMeTHO, MOCTENEHHO YHUUTOXKaJach BO MHE CHJIA JKU3HU U 5 MIPUIIET K HEBO3MOXHOCTH
KHUTb, K OCTAHOBKE U3HHU, K TOTPEOHOCTH caMOyOUHCTBA, TaK kK€ MOCTENEHHO, HE3aMETHO BO3BpaTHIIach
KO MHE 3Ta CHJIa KHU3HU. U cTpaHHO, 4TO Ta CHJIa KU3HHU, KOTOpasi BO3BpaTUiIach KO MHE, Oblila HE HOBasd, a
camasi crapas, - Ta caMasi, KOTopas BJIEKJa MEHS Ha IEPBbIX IOpax MOEH KU3HU.

51 BepHyJCS BO BCeM K caMOMY NpEXHEMY, JETCKOMY M IOHOIIeckoMmy. S1 BepHyJcs K Bepe B Ty
BOJIIO, KOTOpasi MpOM3BEJIa MEHS W 4Yero-T0 XO4YeT OT MEHs; s BEepHYJCS K TOMY, YTO TJlaBHas M
€IMHCTBEHHAs 1IeJIb MOEH XHM3HHM €CTh TO, YTOObI OBITH JIydllle, T.. )KUTh COTJIACHEE C J3TOW BOJICH; s
BEPHYJICS K TOMY, YTO BBIPa)KEHHE ATOM BOJIM SI MOTY HAWTH B TOM, YTO B CKpPBIBAIOLIECHCS OT MEHS Aalu
BbIPa0OTaJo AJIsl pPyKOBOJCTBA CBOETO BEC YEJIOBEUECTBO, T.€. sl BEpHYJCS K Bepe B bora, B HpaBCTBEHHOE
COBEpIICHCTBOBAHUE U B MpEaHue, NepeaaBaBiiee CMbIC KU3HU. ToabKo Ta U Oblla pa3HuUIa, YTO TOTJA

BCE 3TO OBLIO IIPUHATO 6CCC03HaT€J'IbHO, TCIICPDb KC A 3HAJI, YTO 0e3 aTOro s He MOTY XHUTb.

Jluteparypa 1Jil HOATOTOBKH M CAMOCTOSAATEIbHOT0 H3Y4YeHUSI:

1. Kunpmamkuna T.H. Kondaukronorus: counanbHbie KOHPIUKTH: yuyeOHuk / T.H.
Kunemamkuna. - 2-e u3z., nepepad. u gom. - M.: FOuutu-Jlana, 2015. - 287 c. -
bubnuorp. B kH. - ISBN 978-5-238-01542-2; To e [DnexkTponHsIil pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Konduuxronorus : yueonuk / non pea. B.I1. Paraukosa. - 3-e u3zf., nepepad. u Jofl. -
M.: IOnutn-/lana, 2015. - 543 c. : tabn., rpad., wi, cxemol - (3onoToil GhoHA
pOCCHICKMX ydeOHUKOB). - bubmwmorp.: c. 527-531. - ISBN 978-5-238-02174-4; To
xKe [DNEeKTPOHHBIM pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115393

3. Kondmukronorus: Yuebnuk / A.fl. Kubanos, U.E. Bopoxeiikun u np.; Ilox pen.
A . KubGanona; I'oc. YauBep. Ynparn. - 2-¢ uzgd., nepepad. u gom. - M.: HUI]

Nudpa-M, 2017. - 301 c. [DOnekrpoHHBI pecypc]. — Pexum gocrtymna:
http://znanium.com / DnekTpoHHO-OMOIMOTEYHAsT CUCTEMA

Tema 5. KoHdunKTBI B Opranusanmuu

Heap 3aHATHA. 3aKpelyieHUE 3HAHUM CTYJEHTOB O CYIIHOCTH KOH(QJIMKTA,
pa3BUTHE Y HHUX HABBIKOB aHANIMW3a KOH(MIMKTHBIX CHUTYallMd pa3jiMYHBIX THUIIOB H
dbopMUpOBaHHE YMEHHUS MPUHUMATh YIPABICHYECKUE PEUICHHS B CIOXKHBIX CUTYalHsIX
COLIMAJIbHOTO B3aWUMOJICUCTBUA.

IHopsimoxk npoBeeHUs 3aHATHS

lloocomosumenvrolii 3man. 3a OAHY-IBE HENENU CTYIAEHTHI MOJYyYalOT YCTAHOBKY
Ha MPOBEJEHUE 3aHATUS B (DOpME pEIIeHUs CUTYaIlMOHHBIX 3a1a4. UM coobmaroT TeMy
U 1enb 3aHATHS. J[aloT yKa3aHHS IO CaMOCTOSITEIbHOMY HW3YYEHHIO JUTEpaTypbl U
OCBOCHHMIO OCHOBHBIX MOHSTUH: «KOHPIUKTY», «IPUUMHA KOH(MIUKTA», «KOH(IUKTHAS


http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=115393

cUTyanus», «dHuuAeHT». Oco0oe BHMMaHuEe O0pallaloT Ha YSACHEHHE COOTHOIICHUS
MEXy STUMU TTOHSTUSIMHU.

B xo00e 3amsmusa. CtyaeHTam mnpejjaraioT pemuTh 3a7aud € KOHKPETHBIMU
CUTYaIlMsIMU, OTBETHB Ha BOMPOCHI, TPUBEICHHBIE B KOHIIE KaX 0 3a1a4u.

Bapuants! pemenus 3aiad o0CyXIar0Tcsl B yueOHOM rpymrie.

3agaua 1

Bbl HemaBHO Ha3Ha4YeHbBl MEHEKEPOM IO Kaapam. Bbl eme Iioxo 3Haere
COTPYJHHUKOB (PUPMBI, COTPYJHUKH €IIIe HE 3HAIOT Bac B JIULIO. Bbl naete Ha coBemianue
K TEHEPAIbHOMY JIHUPEKTOpy. IIpoxoanrte MUMO KypHUTEIBHOW KOMHATBI U 3aMEYACTE
IBYX COTPYAHUKOB, KOTOPBIE KYpST U O YeM-TO OKHMBJIEHHO OecenyroT. Bo3Bparascs ¢
COBEILAHUsI, KOTOPOE UIMJIOCH OJHMH 4Yac, Bbl ONSATh BUIAUTE TEX KE COTPYIHHKOB B
KypHIIKE 3a Oece10M.

Bonpoc: Kak 651 BbI mocTynuin B JaHHOM cuTyanun? OOBSICHUTE CBOE MOBEJCHHE.

3amaua 2

Bel HavanpHUK oTaena. B oTaerne HampsokeHHass 0OCTaHOBKA, CPBIBAIOTCS CPOKH
BBINIOJTHEHUS pabor. He xBataeTr coTpyaHHMKOB. Brble3kas B KOMaHIAHPOBKY, BBI
CIIy4yalHO BCTpEUYaeTe CBOIO IMOJYMHEHHYIO — MOJIOAYIO JKCHIIMHY, KOTOpas yXe IBe
HEeJIeJIW HaXoauTCs Ha 0oJbHIUYHOM. Ho BbI HaxoauTe ee B mojHOM 3apaBun. OHa KOro-
TO C HETEPIIEHUEM BCTPEYAET B a3POTIOPTY.

Bonpoc: Kak Bbl moctynute B 3ToM citydae? OOBSICHATE CBOE TIOBECHHE.

3agava 3

OpHa coTpyIHMIIA BBICKA3bIBAET APYTOM MPETEH3UHU 110 TOBOy MHOTOYHCIIEHHBIX U
4acTO IOBTOPSIOIIMXCS OMMOOK B pabore. Btopas coTpyaHuna mNOpUHUMAET
BBICKA3bIBA€MbIE MPETEH3UH 32 OCKOpOIeHre. Mexly HUMHU BO3HUK KOH(JIHUKT.

Bonpoc: B uem npuunnHa koHpaukra? Onpeaennure KOHPIUKTHYIO CUTYalUIO.

3agaua 4

PykoBonuTenb mpuHsSI Ha pabOTy ClEUUAIUCTa, KOTOPBIM NOKEH padoTaTh B
nofunHeHMn y ero 3amecturens. [lpuem Ha paGoTy He ObLT corjacoBaH ¢
3aMmectuTeneM. Bekope nposiBuiach HECOCOOHOCTh MPUHSITOrO pabOTHUKA BBIIOJIHATD
CBOM OOSI3aHHOCTH. 3aMECTHTENIb CIIYKEOHOW 3amuCKOW JOKJIaAbIBaeT 00 HSTOM
PYKOBOJUTEIIO. ..

Bonpoc: Kak 0Opl Bbl mocTynwin Ha Mecte pykoBoautensi? Ilpourpaiite
BO3MOYKHbIE BAPHAHTBHI.

3agaya S

B OTBET Ha KPUTUKY CO CTOPOHBI IMOJYMHEHHOTO, NMPO3BYYABIIYI0 HA CIYKCOHOM
COBCIIAaHWHW, HAYAJIbHUK Hadasl MPUIUPATHCS K HEMY TI0 MEJIOoYaM M YCHIIMI KOHTPOJIb
3a ero CiIy>keOHOI e TEIbHOCTBIO.

Bomnpoc: B yvem npuunna koH(ukTa? Onpenennre KOHQIUKTHYIO CUTYAIHIO.

3amaua 6

PykoBoguTenr naer 3amaHue TMOMAYMHEHHOMY MpuoOpecTd 000pyaoBaHUE
omnpeneneHHol Mapku. [lomuuHEHHBIM NbITaeTCI OOBSICHUTH €My, YTO OTOT THII
o00opy/oBaHUsI HE CTOUT TOKyINaThb M MO Kakod mnpuuumHe. Ho pykoBoauTenb, 3a



KOTOPBIM TOCTIEHEE CIIOBO, MOAOUPAET BHEIIHE BECOMBIE apTyMEHTHI B MOJIb3Y CBOETO
pemieHuss W yOexXJaeT NOJYMHEHHOTO B €ro HempaBWiIbHOCTU. [loguMHEHHBIH
cormawaercs: «Hy, xopomo, ecam Bbl Tak agymaere, TO S nOpuUOOpETy ITO
000py10BaHUE», OTHOBPEMEHHO TOHOM pe4Yd U HAOOpOM CIIOB U MHTOHAIUEHN B (hopme
JaBas MOHATh PYKOBOJIUTEIIO Ha CKPBITOM YPOBHE, YTO OH HE COIVIACEH C PEUICHUEM
nHee OyJeT HEeCTHM HUKAKOW OTBETCTBEHHOCTH 3a €ro HocieacTBus. Yepe3 HeKoTopoe
BpeMss MHeHue b mnoarBepxknaercs, u oOopyaoBaHue JaemMoHTupyerca. Korga
PYKOBOJMTEINb BBI3BIBAECT K ce0€ MOAUYMHEHHOTO, YTOOBI MpPOaHAIM3UPOBATh MPUUYUHY
HEyJauM, TOT OTBevaeT: «Brbl ke caMu XOTeau MpUoOPECTH UMEHHO 3TO. A sl ¢ CaMOro
Haydaja npeaynpexnaan Bac, uro o0opynoBaHue HUKyAa HE TOAUTCS». TakuM oOpazom,
CKpbITasd KOMMYHHKALMsl CTAHOBHUTCS SIBHOM HW TIOPOXKAAET CMEHY pOJEd U
HaAIpPsDKEHHOCTH B 001eHnn. Ha3peBaTh KOHGIMKTHAS CUTYyAaIHsI.

Bomnpocsr:

1. KakoBbl OIMOKH B MMOBEJACHUH PYKOBOAUTENS U MOJYUHEHHOTO B JAHHOW CUTyaluu?
2. Yto Ha camMOM Jielie Hy)KHO ObLJIO cAeNaTh MOJYMHEHHOMY U PYKOBOJIUTEINIO, YTOOBI

IpeIOTBPATUTh KOHPIUKT?

Jluteparypa 1Jil HOATOTOBKH M CAMOCTOSAATEIbHOT0 H3Y4YeHUSI:

a) OcHOBHas1 TUTEpaTypa:

4. Kumpmamkuna T.H. Kondmukronorus: companbabie kKOHQmUKTH: yueObnuk / T.H.
Kunemamkuna. - 2-e 3., nepepad. u for. - M.: FOuutu-/lana, 2015. - 287 c. - bubmmorp.
B kH. - ISBN 978-5-238-01542-2; To e [Omektponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

5. Kondmukronorus : yueonuk / nog pen. B.I1. PataukoBa. - 3-e u3j., nepepab. u jor. - M.:
HOnutn-Jlana, 2015. - 543 c. : tabmn., rpad., w1, cxemsl - (300ToN (HOHI POCCUHUCKUX
yueOHUKOB). - bubmmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To ke [IneKTpOHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=115393

6. Kondmkronorus: YueOnuk / A.5. Kubanos, 1.E. Bopoxetikua u ap.; [Tox pem. A5
KubanoBa; ['oc. YauBep. Ympasn. - 2-¢ u3a., nepepad. u mom. - M.: HULL Uudpa-M,
2017. - 301 c. [DOnexrtponHblii pecypc|. — Pexum nocrtyma: http://znanium.com /
DIIeKTPOHHO-0MOIMOTeYHAs CUCTEMA

0) JonmostHuTE/ILHAS JIUTEPATYypa:

5. Ueanosa E.H. Kondmukronorudeckoe KoHCylbTHpoBaHHe: yueOHoe mocooue / E.H.
WBanosa. - HoBocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[DnexTponHnsIii pecype]. - URL: http:/biblioclub.ru/index.php?page=book&id=228964

6. Kapramon f.I1. Kondnukr B opranuzanuu / S.I1. Kapramos. - M.: Jlaboparopus
kauru, 2010. - 69 c.; To xe [DnekrpoHHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

7. OpranuzanuonHas kKoHpaukronorus: Yued. nmocooue / K.B. PemernukoBa. - M.:
NH®PA-M, 2009. - 175 c.

8. Ilnatonos FO.II. IIcuxomorus koHpuukTHOTO NMoBeaeHus. - CII0: Peus, 2009. — 544c.

9. PemernukoBa K.B. Konduuktel B cucteme ympamieHus: ydeOHoe mnocooue / K.B.
Pemernukona. - M.: FOHUTU-IIAHA, 2013. - 175 c.: un. - bubmorp. B kH. - ISBN 978-
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5-238-02393-9; To xKe [DneKTpOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=448158

10.CrekaueBa, A.J[. YnpaBineHue KOHQIMKTaMH U cTpeccaMu Ha mpeanpustuu / A.Jl.
CrekaueBa. - M.: Jlabopartopus kauru, 2012. - 155 c. - ISBN 978-5-504-00883-7; To
xKe [ DNEeKTPOHHBI pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=140857 .

Tema 6. KondukTsl B cembe

3amaua 1
[Ipoananmu3upoBath KOHQIMKT COTJIACHO €ro CTPYKTYPHBIM WU JTHHAMHYECCKUM

xapaktepuctrkaMm. OO0OCHOBAaTh CBOM OTBET.

Crpykrypa Cranun
CtopoHbI (Y4aCTHUKH) [IpenkondaukTHAS CUTYaIUS
[To3uumu u UHTEpPECHI J%05000%01(S3 6
[Ipenmer DcKananus
OO0BEKT KynasMmuHanuys
YcaoBus 3aBepiiieHue
Crparerus noeneHus B KOHGIUKTE | [IoCTKOHGIMKTHAS CUTYyaIus

Martp Enensl Hatanes ®@enopoBHa MpoOKUBAET B CBOECM KBapTUpE yxe 52 roja,
BCEJIMBIINCh B HEe eme Moyoaord ¢ MmyxkeMm. Opnako cmycrs 10 ser oBaoBena,
OCTaBIIMCh C MajieHbKOW Aoukoi. C Tex caMbIX IOp OHA XOTeJa yexaTb M3 3TOro
palioHa, HO pa3sHBIM IPUYMHAM CAeNaTh 3T0 He cmorya. Korga Beipocna nous EneHa,
OHA BCEMHU CWJIAMM IIOMOraja MaTepu - KBapTUpa HEOJHOKPATHO PEMOHTHUPOBAJIACH,
MCKaJIMCh IyTH OOMEHa WJIM MOKYTIKM HOBOM KBAapTHphl. B uacTHOCTH 3a mociiefHue /1Ba
rojia ObUTa TIOJHOCTBIO TepejesaHa BaHHAs KOMHATA, KyXHS, TMOJOXKEH JIMHOJEYM U
nokJieeHsl 00ou B kopuaope. [lpuuem cama Enena Bwimia 3aMyx U Kujda B JIPyrou
kBaptupe. Haranbs @eqopoBHa B cuily BO3pacTa MOpPOil YyBCTBOBaja ce0si HEBAXHO, U
JIOYKE MPUXOIUIIOCh YACTO HABEIIATh €€, UTO ObUIO CEepbhe3HOI Mpo0OJIeMOl U3-3a TOrO,
YTO KBapTUPbl HAaXOIWJIMCh B pa3HbIX KOHLAX ropona. Iloka Bacummii Haxoawics B
KOMaHJupoBKe B bpasunuto, Enena y3Hana, 4To €CcTb HEKOTOPBINA AHC OOMEHSITHCS C
JOTUIATOW 4Yepe3 areHTCTBO M, HE CIPOCHB MYXa M MOJIOTas, 4TO MPOLECC NEpee3na
3aTSHETCS HAa HECKOJIBKO JIET, 3aKJIIOYMIIa TOTOBOP O MOUCKE KBApTHUPHI HA 250 ThICSY
pyOseit. OHa pyKOBOJACTBOBaJlaCh TE€M, UYTO HOBasi KBapThpa Oyner Oymke, U OHa
CMOXET OBICTPO €3AUTh K MaMme B cllydae HeoO0XoauMocTH. Bacuimii ke rosops,
paHBIIIE C )KEHOW Ha OTYy TEMY AaBajl IOHATH, YTO HE BUIUT B 3TOM CMBICIIA U YTO MOXKET
BCETa JOBECTH €€ K MaTrepu Ha MallMHE, 4YTO 3TO IIPOCTO Ipuuynsl Haranen
@e10pOBHBI, KOTOPAs KUBET B OTIIMYHON OTPEMOHTUPOBAHHOW KBapTUPE, HO BCE PABHO
4eM-TO HeloBOJIbHA. Korna oH BEpHyJCS M3 KOMAaHIMPOBKM M y3HAI O JOTOBOpE, OH
CKasall, 4To eMy Bce paBHO. OJHAaKO, BUAHO OBLIO, YTO €ro 3afesi0 TO, YTO C HUM HE
MOCOBETOBAINUCh. DTOT JIOTOBOP M CTal HWHIIMIECHTOM, KOTOPBIA clenal KOH(IUKT
OTKPBITBIM. Y3K€ 3THM K€ BEUEPOM MEXKAY CYNPyramMu IPOU30LUIA OTKPBITAsl CCOpa.
[locne mepBOro mpemIokKEHUs OT AreHTCTBAa HEAOBOJIBCTBO Bacwimsg Hayano pacTy.
EMy nmpunmioce BE3TH XKEHY CMOTPETh 3Ty KBapTHPY, KOTOpas PEMIMTENBHO €My HE
noHpaBmiach. ElleHa ke mocuuTana, 4To €e MyX MpocTo HenontobiuBaer Hatanbro
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@enopoBHY W IMO3TOMY HEAOBOJEH. HampsbkeHue Bo3pacTalio ¢ KaXKIbIM HOBBIM
npemtoxxenremM. Cynpyru npoJoJKajiud OTKPBITO pyrathcsi. Tem He MeHee, Enene He
HPaBWJIUCh IPEAJIOKEHHBIE KBAPTUPBI, U MOUCKHU Mpojokanuck. HakoHeun-to Oblia
HailleHa KBapTupa, KOTopas NMoHpaBuiach EneHe u ee marepu. Bech nepeesn qomkeH
Obu1 seub Ha Bacwiumsa. M3-3a 3TOro OH CEpbE3HO IMOCCOPWICA C CYNPYroW, Ha
CIIENYIOIIUN J1IeHb Ha paboTe Hampocwics B KOMaHAUpoBKY Ha CasHo-lllymenckyro
I'DC m eme uyepe3 HECKOJIBKO JHEH yJIeTeNl Ha JBE HENEIM, CKa3aB, YTO HE MOXKET
HUYEro mojenarb. EjeHe NpuIioch HaHMMATh PAaOOTHHUKOB, YTOOBI OHM IOMOIJIU
nepeexarb. A koraa Bacwimii BepHyJscs, eMy NMPHUILIOCh CHOBA J€JIaTh PEMOHT YK€ B
HOBOM KBapTHpe. Tem He MeHee, KOH(IUKT ObLT MCYepIiaH, KBapTUpa BCe-Taku ObLIa
yKe TMoMeHsaHa. OTHOUIEHWs CYNPYroB HOPMaJM30BAIMCh, HO Bacwimii coBceM
oxyanen Kk Haranbe denopoBHE, XOTS M OTHOCHUTCS K HEW C BHELIHUM YBAKECHUEM.

JlutepaTypa /151 NOATOTOBKH U CAMOCTOSITEILHOTO N3YYEeHHSI:

a) OcHOBHas1 TUTEpaTypa:

1. Kunpmamkuna T.H. Kondmukronorus: commanbabie KoH(MKTH: y4yeOHuk / T.H.
Kunpmamkwaa. - 2-¢ w3fd., mepepad. u gom. - M.: lOnwmtw-Jlana, 2015. - 287 c. -
bubmiorp. B kH. - ISBN 978-5-238-01542-2; To xe [DmextponHsnii pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Kondmukronorus : yuebnuk / mop pen. B.I1. Pataukosa. - 3-e 3., nepepad. u for. - M.:
IOnutu-/lana, 2015. - 543 c. : Tabmn., rpad., wi, cxeMsl - (30510TOl (POHI POCCUMCKUX
yaeOHuKOB). - buOmiorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To xe [DmeKTpOHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=115393

3. Kondmukronorus: Yuebnuk / A.A. Kubanor, 1.E. Bopoxetikua u ap.; Ilox pen. A5
Kub6anona; I'oc. YauBep. Ympasn. - 2-e usa., nepepad. u jomn. - M.: HULl Uudpa-M,
2017. - 301 c. [DnekTpoHHbIi pecypc]. — Pexum mocrtyma: http://znanium.com /
DNeKTPOHHO-0MOIMOTEYHAs CUCTEMA

0) JonmostHuTE/ILHAS JIUTEPATYypa:

1. UBanoBa E.H. Kondmukronornyeckoe KOHCYJIbTHpoBaHue: yueOHoe mocooue / E.H.
WBanosa. - HoBocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[DnexTponHnsIii pecypc]. - URL: http:/biblioclub.ru/index.php?page=book&id=228964

2. Kapramos f.I1. Koudnukr B opranmszamuu / S.I1. Kapramos. - M.: Jlabopatopus
kauru, 2010. - 69 c.; To xe [OnekrponHwii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

Tema 7. KoHQIHMKT B cOHAIBHO-TIEarOrHYE€CKOM IpoLecce

3agaua 1

Ypok anrnmickoro sasbika. Kimace nenurcs Ha noarpynmsl. B ogHON U3 moArpymmn
MMOMEHSICS yuuTenb. [Ipu mpoBepke HOMAIIHEro 3aJaHusi HOBBIA NMPENOAABATENb, HE
MO3HAKOMHB yYaIIUXCS CO CBOMMHU TPEOOBAaHUSAMH, TMOMPOCUTIA OTBETUTH TEMY
HanzycTh. O/IHA U3 YUYEHHUI] CKa3ajia, YTO PaHbIIE UM Pa3pellaif MEPECKa3blBaTh TEKCT
CBOOOJ/IHO, @ HE HaW3yCTh. 3a MEepecKa3 OHa MOJIy4dusa -3. 4YTO BHI3BAJIO €€ HEraTUBHOE
OTHOIIIEHWE K yuuTeno. Ha criemyromuii ypok AeBOYKa Mpuiiia 0e3 BBIIOIHEHHOIO
JIOMAITHETO 3aJlaHusl, XOTS ObUIa TPWICKHOM ydeHHIeH. YUWTellb MOCJE Ompoca
nocraBuiia er 2. Chenyromiee 3aHsITHE JAEBOYKA MOMbITANIach COpPBaTh, MOATOBOPUB
OJIHOKJIACCHUKOB TPOTYJATh YpoK. [lo mpock0Oe yuuTens et BEpHYIHUCh B Kiacc, HO
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OTKA3aJIMCh BBIMOJHATH 3amaHusi. [locie ypokoB ydeHuiia oOpaTHiIach K KIACCHOMY
PYKOBOJHUTEITIO C TPOCHOOH TIEPEBECTH €€ B APYTYIO MOATPYIIITY.
Bonpocsr:
1. VkaxuTe CTpYKTypHbIE€ KOMIIOHEHTHI (IIPEeIMET, YYaCTHUKH, Makpocpena, oopas)
KOH(DJIMKTA B MPEJCTaBICHHON CUTYaIUH.
2. Onpeaenurte BUJI KOH(IMKTA, MPEACTaBICHHBIA B CUTYaIUU.

3angava 2

BO3HUK KOHQIMKT MEXIy YYEHUKOM M YUHUTEIEM: YYUTENb BO3MYIIEH IUIOXOH
YCIIEBAEMOCTBIO YUYEHMKA M JACT €My BO3MOKHOCTb MCIIPABUTH OLIEHKH C IIOMOIIBIO
pedepara, yUeHHMK COTJIAIIACTCA U Ha CIEAYIOIIUNA YpOK NpuHOCUT pedepar. Bo-
IIEPBBIX, HE TIO TEME, A TAK, KAK MY B3yMAJIOCh, XOTS U MOTPATUJI, 110 €T0 CJIOBAM, Ha
€ro MOJArOTOBKY BECh CBOM Be4ep. BO-BTOPBIX, BECH MOMATHIA. Y UATENIb BO3MYILIEH €I
CHJIbHEE U B PE3KOl (popMe TOBOPHUT, UTO ITO YHH)KCHHE €ro KaK YUYHUTENs. YUEHUK
JEMOHCTPATUBHO BCTAE€T U HAYMHAET PACKaYMBATh HOTAMHU BIIEpEI U HA3aJ, IE€pPKacCh 3a
[apry. Y4YuTeab CHa4alla IbITACTCSA YCAaAUTh YYCHHUKA, HO, HE BBIIEPKAB, XBAaTAET €ro U
BBITAJIKUBAET U3 KJIACCA, IIOTOM OTBOAMUT K JUPEKTOPY, OCTABIIAET €r0 TaM U YXOIUT B
KJI1acc.

Bonpocsr:
1. Vkaxure CTPYKTypHbIE KOMIIOHEHTHI (TPEIMET, YYaCTHHMKH, Makpocpena, o0pa3)

KOH(IIMKTA B PEACTABICHHONW CUTYallUH.

2. Onpenenurte BUJ KOH(PIIUKTA, IPEICTABICHHBIN B CUTYaIllH.

3agaua 3

VYuurenp MaTeMaTUKH TOCIIE 3BOHKA 3aJIepKajl KiIacc Ha nepemeHe. B pesynbprare
yyalyecs Omo3Jalid Ha CIEAYIOIMN ypoK - YpoK (u3HKu. Pa3rHeBaHHBI ydHTElNb
(U3MKMA BBICKA3aJl CBOE HETrOJOBAaHUE YUYUTENIO0 MAaTEeMaTUKH, TaK KaK y HEro ObLia
3arjiaHupoOBaHa KOHTpoJbHas padoTa. Ero mpeamer, kKak OH CUMTAET, OUEHb CIOXKHBIH,
U TEpATh BpeMs YpOKa H3-3a OINO3JAaHMS YYaIIUMXCS OH CUYMTAET HEOIYyCTHUMBIM.
Yuutenb MaTeMaTUKHA BO3PA3UIL, YTO €r0 MPEAMET HE MEHEE BAXKEH U TpyeH. PazroBop
IPOUCXOAUT B KOPUAOPE HA IMOBBIILIEHHBIX TOHAX IMPU OOJBIIOM KOJUYECTBE
CBUJIECTEIIEH.

Bonpocsr:
1. Ykaxute CTpyKTypHbIE KOMIOHEHTHI (MpEeIMeT, y4aCTHUKH, Makpocpeaa, oopas)

KOH(JIMKTa B KaXA0W MPEACTABICHHON CUTYALINH.

2. Onpenenute BUA KOHPIHUKTA, MPEICTABICHHBIN B KaXA0W U3 CUTYallUN.

3anaua 4

Ypok B 8-m kinacce. [IpoBepsis noMamiHee 3aJaHUE, YUYUTENb TPHXKAbl BbI3BIBAET
OJIHOTO U TOTO e y4ueHuka. Bce Tpu paza MabuvK OTBEYaI MOJTYAHHEM, XOTSI OOBIYHO
Mo 3TOMYy NpeIMeTy Xopoiio ycrneBald. B pesynbrare — «2» B KypHane. Ha
CIEAYIOIIMN JI€Hb OMPOC HAYMHAETCS BHOBb C 3TOr0 ydyeHHKa. M, Koria oH OmATh HE
CTaJ OTBeYaTh, YYUTENb yAAIWI €ro ¢ ypoka. Takas ke HCTOpHUs MOBTOPUJIACH Ha
CIEAYIOIINX JBYX 3aHSATUAX, MOTOM MOCIEIOBAIM MNPOTYyJbl U BBI30B POJUTENICH B
mkony. Ho poaurenu BeIpa3uiv yYUTENIO0 HEAOBOJIBCTBO TEM, UTO OH HE CMOI HaWTH
MOAXO/l K UX CbIHY. YUHTENb B OTBET BbICKA3aJl MPETEH3UU B aJpec POAUTENEH, UTO Te
HE YAENAIT JOHKHOTO BHUMAHUA ChIHY. PasroBop mpomomkuics B KaOuHETE
TUPEKTOpA.



Bomnpocsr:
Onpenenure CTUIH MOBEICHUS YIaCTHUKOB JAaHHOW KOH(DJIMKTHOUW CUTYyaIUH.
Kakoii ctunpe noBeaenus xapakrepusyert yuurens? Ponurenein?
Kaxoit cTuiib noBeieHus JEMOHCTPUPYET YUCHUK?
Kakoit ctunbp yperynupoBanusi KoH(puukTa, no Bamemy wMHeHuio, HauOoiee
3¢ peKTUBEH B JaHHOU CUTYaINH?

el NS

3agaya 5

Poputenn nmpunum B JOeTCKUM cad, yToOBl 3a0paTh JOKYMEHTBI CBOETO ChIHA.
PebeHok mocenian IeTCKUil caj B TEUEHHE TPEX JHEH, IOCIe Yero 3a00e, U poAUTEnn
NPUHSIIM pelieHrne 3a0paTh peOeHka. 3aBeayromias MmoTpedoBania, YTOOBI POIUTENN
omiaTHIIM TpeObiBaHuEe pebeHkKa B AeTckoM caay uepe3 COeperarenbnbiii Oank. Ho
pOIUTENN HE 3aXOTeNd HATH B OaHK U MPEIJIOKIIN 3alUIaTUTh JCHBIU JIMYHO CH.
3aBenytomiasi 0ObACHUIIA POJUTENAM, YTO OHA HE MOXET MPHUHATH JeHbI'u. Pomurenu
BO3MYTWJIUCh M, HATOBOPUB Maccy OCKOpOJIEHUI B ee ajJpec U B aJpec AETCKOro caja,
YILUIH, XJIOITHYB JIBEPBIO.

Bonpoc:

[Ipoananusupyiite NPENIOKEHHYIO CHUTYallMI0 C TOYKH 3pEHUsl TPOSIBICHUS
JUHAMHMKU KOH(IIUKTA.

3amaua 6

J1o Haydana ypoka 10 muHyT. B Ki1acce HaXoaATCsl y4uTENb U HECKOJIBKO YYEHUKOB.
OOcTaHOBKa CIIOKOMHAasA, AoOpokenaTenbHas. B kimacc BXOAMUT JpYyrol y4yuTenb C
LEJIBIO MOTYYUTh HEOOX0IUMYI0 HH(pOpMalnio y Kosuieru. [lonoias k kosuiere u Beas ¢
HUM Oecefly, BOWIEAIINN YUYUTENb BAPYT OOpBIBAET €€ M O0pallaeT CBO€ BHUMAaHUE Ha
CUJIAIIYIO HATPpOTUB yueHuny 10-ro knacca, y KOTOpO Ha PyKe 30J0TOE KOJIEUKO: « Tbl
MIOCMOTpHU, YYEHUKH Bce B 305I0T€ XOIaT. KTo Tebe paspemms HOCUTh B IIKOIY
301010?!»

IIpu 3TOM, HE AOKIABIIMCH OTBETA OT YUYEHMIIBI, YUUTENIb TOBEPHYJICS K JIBEPH U,
POAOJIKAst TPOMKO BO3MYILATHCS, TOKUHYJI KAOUHET, XJIOMHYB MPH 3TOM JIBEPHIO.

OauH u3 yudeHukoB copocuit: «HYrto 3to ObLIO?» Bompoc octancs 6e3 orsera.
Cupamuii B Kjiacce y4YWTelnb BCE 3TO BpEMsS MOJYaJ, HE HAXOJsd BbIXOAA U3
CJIOXKUBILENCS CUTYallUHd. YUYEHHUIIAa CMYTHJIACh, IOKPACHENA, CTajla CHUMATh KOJIEYKO C
pyku. OOpaTUBIIMCH TO JM K YYUTENO, TO JIU KO BCEM B Kjacce, OHa CIpocuia:
«ITouemy u 3a uT0?» B rmazax 1eByIIKM MOSBUWINCH CIE3BI.

Bonpocsi:
1. Ilpoananu3upyiiTe MNPEMIOKEHHYIO CUTYallMI0 C TOYKH 3pEHUS MPOSBIICHUS

JUHAMUKH KOH(IIMKTA.
2. [lpoanamm3upyiite  mpeiaraemMyr0  cuTyanuto. llombiTaiiTech  MpeACTaBUTH
BO3MOYHBIE BAPUAHTHI UX PEIICHUS.

3agaua 7/

Bo Bpemsi coOpanusi oquH W3 pOAWTENEH yYalluXCsl Balllero Kiacca Haval
KPUTHUYCCKHN OT3bIBATHCA O BalllUX MCTOAAX 06yquH>1 n Bocrutanud. Ilo MCpPC
Pa3BUTHA JHAJIOra OH Ha4dal BBIXOIWUTh U3 CG6$I, I'HCBHO BBIKPHUKHBATb OCKOp6I/ITeJ'II>HBIe
3aMeYaHus B Balll ajpec. Bbl He MOKeTe TTO3BOJIUTH POAUTEIIO TaK BECTH ceOs.

Bomnpoc:



[Ipoananu3upyiiTe npemjaraemMyr0 cuTyauur. Yrto Bbl  npeanpumere?
ITombrTaliTech NpeACTaBUTh BO3MOKHBIE BAPUAHTHI UX PELICHMUS.

3amaua 8

Ha ynume Bbl HEOXKMIAHHO BCTpEYaeTe Bally KOJUIETY, KOTopas o(UIMalbHO
HaXOJUTCS Ha OOJILHUYHOM. VIMEHHO €€ YpOKH BbI BBIHYXKJIEHBI «3aMeHsATh». Ho Brl
HaXOJIUTE €€ B MOJIHOM 3ApaBuu. UTo BbI Ipeanpumere?

Bonpoc:

[Ipoananu3upyiite mnpemiaraeMyr0 curtyauuio. UYrto Bbl  mpeanpuMmere?
[TonbITaliTech NPEACTaBUTHh BO3MOKHBIE BAPUAHTHI UX PELICHUS.

3agaua 9

B nauane yd4eOHOTO TO/1a TUPEKTOP IIKOJBI MOMPOCHI BaC BPEMEHHO BBITTOIHATH
00sI3aHHOCTH 3aByda 10 BOCHHUTATEIBHOW pabOTe, 00€maB 3a 3TO JOMOJHUTEIBHYIO
oruiaty. Ho mo uictedueHnn Tpex MecsieB oOenanHas oriata He Obljla BaM HA4KCIICHA.

Bonpoc:

[Ipoananu3upyiite mpemiaraeMyr curyauur. UYrto Bbl  mpeanpumere?
[TombITaliTech MpeICTaBUTh BO3MOKHBIC BAPUAHTHI UX PCIICHHUS.

3amaua 10

Ha nepemene k BaM mojonula 3aljlakaHHas ydeHuna. Ilo ee MHeHMIO, BbI
HECITPaBE/UIMBO BHICTABUIIN € TOJOBYIO OLICHKY 10 BallEMy MPEIMETY.

Bomnpoc:

[Ipoananu3upyiite mnpemiaraeMyr caryauuro. Yrto Bel  mpeanpumere?
[lonpITaiiTeCh MPEACTABUTH BOBMOKHBIE BAPUAHTHI UX PELICHUS.

3amaua 11

Ha ypoke memaror HECKOJIbBKO pa3 Jeljiaja 3aMedaHusi YUYeHUKY, KOTOpPBIA He
3aHuMalica. Ha 3aMeuanus OH He pearupoBaj, NPOJOJDKAI MENIAaTh JPYTHM, 3a]aBall
HEJIETbIE BOMPOCHI OKPYXKAIOIUM €r0 y4YalluMCS M OTBJIEKAI HX OT OOBICHSIEMOM
YUUTEIEM TEMbl. YUUTEIbHHULIA ClieNlajia €ll€ OJHO 3aMe4yaHue U Mpeaynpeaniia, yTo
oHo mocneaHee. OHa MPOAOKMIA CBOE OOBSICHEHHE, HO IIOPOX M Tyl HE CTaJH
MeHnbIe. Torga yuntenbHUIA MOOILIA K YUSHHUKY, B3sJ1a C MapThl THEBHUK M 3alKcalia
3ameuanue. Jlanee ypok Obul (haKTHUECKH COpPBaH, TaK KaK YYEHHUK C OOJbIIeH CHIION
MPOIOJIAKUI O0IIATHCS C OJTHOKJIACCHUKAMU, U YUUTEIb YK€ HE MOT €r0 OCTAaHOBUTb.

Bomnpoc:

[Ipoananu3upyiite  mnpemiaraeMyr0  cUTyamulo. YTo Bbl  npeanpuMmere?
[IpencraBbTe BO3MOXHBIE ICUCTBHS ME€Iarora B JAHHOM CUTYaIUH.

Jluteparypa i HOATOTOBKH M CAMOCTOSITEJILHOTO H3YYeHHUSI:

a) OcHoBHas1 IMTEpaTypa:

1. Kunpmamknaa T.H. Kondmukronorus: cormmanpabie kKoH(MKTHL: y4eOHMk / T.H.
Kunpmamkuna. - 2-¢ usfd., mepepad. u mpom. - M.: HOnwtw-Jlana, 2015. - 287 c. -
bubmiorp. B kH. - ISBN 978-5-238-01542-2; To xe [Dnextponnsiii pecype]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Kondmkronorus : yaeonuk / mox pen. B.I1. Pataukona. - 3-e u3s., nepepad. u mor. - M.
HOnutn-Jlana, 2015. - 543 c. : tabmn., rpad., w1, cxemsl - (3o70Tol (HOHI POCCUHCKUX



http://biblioclub.ru/index.php?page=book&id=115392

yueOHuKoB). - bubmorp.: ¢. 527-531. - ISBN 978-5-238-02174-4; To xe [DmeKTpOHHBIN
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=115393

3. Kondmukronorus: Yuebnuk / A.S. Kubanos, U.E. Bopoxetikun u np.; [lox pen. A.S.
KubanoBa; T'oc. YauBep. Ympasn. - 2-e usa., nepepad. u jomn. - M.: HULL Uudpa-M,
2017. - 301 c. [DOnekTpoHHbIi pecypc]. — Pexum nocrtyma: http://znanium.com /
DIEKTPOHHO-OMOIMOTEUHAs CHCTeMa

0) JlonosiHuTEIbHAS JIMTEpATYpa:

1. Usanoa E.H. Kondmmkronornyeckoe KOHCYJIbTHpoBaHME: ydueOHoe mocooue / E.H.
WBanosa. - HoBocubupck: HI'TY, 2012. - 151 c. - ISBN 978-5-7782-2040-9; To xe
[Onexrponnsiii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

2. Kapramor f.I1. Koudaukr B opranmzamuu / S.I1. Kapramos. - M.: Jlaboparopus
kauru, 2010. - 69 c.; To xe [OnekrponHeli pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

Tema 8. CTparernu paspemeHne KOH(PJIUKTOB
3amava 1

Ha coBemnianuu TOproBeix areHTOB A CO0O0IIIaeT, YTO MOCTOSIHHO TEPSET 3aKa3bl U3-
3a TOro, YTO KOHKYPEHTHI CTAJIU MPOU3BOJUTH HOBYIO MPOAYKIIMU U MPOJABAThH €€ IO
3aHIWKEHHBIM IIeHaM. Kojutern JemsTcss ¢ HUM  CBOMM  OIBITOM  YCIICITHOTO
KOHKYPHUPOBaHUS KaKJIbIH B COBEH 00JIACTH M TafOT COBETHI, HO BCE MPEATIOIOKCHAS A
OTBEpraeT, HaxoJs1 B HUX HM3BSIHBI W TBEpAa, UYTO B €ro OOJaCTH OTH TPHEMBI HE
cpabaThiBatoT. UeM OoJibllie BO3pakaeT A, TeM OOJbIIe eMy cTapaloTcs moMoub. Uepes
HEKOTOpoe Bpemsi pykoBoautenb b 3ameuaer: «S Buxky, na Bbl He XoTUTE HUYETO
W3MEHUTh, U1 Y MEHS COBEPILIEHHO MPOIAJ0 JKEeJIaHWEe MPOJI0JKATh 3TO 00CYyXKACHHE!».
Hacrynuna tummHa 1 o01asi HEJIOBKOCTb.

Bomnpocsr:

Kakyro mo3unuio B JaHHOW CHUTyallud 3aHUMAIOT PYKOBOJIMTENbL A, €ro KOJUJIETH U
pykoBoautens b?

OnpenenuTs CTpaTeruio BbIXoAa U3 KOHGIUKTHOM CUTYaIlUH.

3anava 2

ITencuonepka - Bpau K. ¢ 25-neTHuM ctaxkeM, yis Ha TMEHCHUIO, CTajla TOCENIATh
IJIATHBIE KYypChl KPOMKHM W IIMTBCA B PAOHHOM JOME KyJBTYpbl. Uepe3 HEeCKOJBKO
3aHATHI neHcruoHepka K. Obula MCKIIOYEHa C KypcOB: €e OOBMHWJIM B TOM, YTO OHa
«MPOTUBOMNOCTABMIIA Ce€0s1 KOJUIEKTUBY». OO0 3TOM CBUIETENBCTBYIOT TAKHE COOBITHS.
Bo Bpems OIHOro M3 3aHATUM B IIOMEILEHHE BOIIEN COTPYAHHUK JIOMa KYJIBTYPBI C
BpauoM-nicuxuaTpoM. [IpepBaB 3aHsiTHE, COTPYAHMK CKazaj, YTO BCe OYyAyT CIIyIIaTh
nexuuto. [lencuonepka K. ckazana, 4yTo eii Jekuus He Hy»Ha, 1 OHa Oy/AeT 3aHUMAaThCs
ceouM nenom. Jlekrop (3nakomast K. mo mpexseit pabore) morpebosana, utoObr K.
MOKUHYJIa ayautoputo. K. oTBeTnna, 4T0 OHA MpUILUIA HA OIUIAYMBAEMBIE €H0 3aHATHUS
10 KPOWKE U IIMTHIO, 4 HE HA JIEKLIHI0. Toraa JEKTOp XJIONHYyJa ABepbio  yuua. 1 Bce
cranu roBoputh: «Kak BaM He cTBIIHO!»
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Hupektop noma KynbTypbl 00BuHMI K. B ToM, 4TO OHa copBaia nekuuto. Ha uro
K. orBeruna: «HemoHATHO TOJBKO, MOYEMY HpPU TAKOM OOJIBIIIOM HHTEpEce He
IIPOBECTH ATy JIEKIIUI0 HOPMAJIBHO, KaK [10J1araeTcs?»

Bonpocsi:

[Touemy mpowm3orien KOHMIUKT?

UYrto Ha70 NPEANPUHSTH, YTOOBI HE TOMYCTUTHh KOH(IMKTA?

Kakx mnpeomonets koHQHKT? OnpenenuTs CTPATETHIO BBIXOAAa W3 KOH(MIUKTHON
CUTYaIUHU.

Ouenunte noBeneHue K., ocTanbHbIX CaylIaTesed KypcoB U IUPEKTOPA 10MA KYJIbTYPHI.

3agaua 3
Ha ydactke OwiTa pammo3aBoja yBOJWIM ABYX pabounx. B mpoTokosax coOpaHuit
3aBOJICKOTO KOJUIEKTMBA 3HAYMJIOCh, YTO OHHU «IOIUIM HE B HOTY» C OCTAJIbHBIMHU,
MOCTaBUB ce0s «BBIIIE BCEX». YBOJBHEHUE CyJ NpU3HAT 3aKOHHBIM. YTO XK€
MIPOU30LLIO0?
Ha ydactok ObiTa npuien kBanuduirpoBansbiii ciecapb b. C Tex mop B KOJJIEKTHBE
HAYyaJIMCh BCAKKUE HEYPsauIbl. BHavyasie oHu ObLN HEYIOBUMBIMU. Kak-TO BBISICHUIIOCH,
YTO KK/l paOOTHUK CTajl MPATATb CBOM MHCTPYMEHT WM 3alupaTh €ro B TyMOOYKY
Bepcraka. Ctanu JenuTh paboTy Ha «CBOIO» U «Uuyxkyto». [loTroM moien ciyx, 4To
capyxuBiuiics ¢ b. Opuragup, 3aBen «amMOapHYIO KHHUTY», KyJa CTaj 3aluCchIBaTh
«(akTbl HapyHIeHU». DT (PakTel OpUraaup Oeper «Ha ciaydyan.
MactepoM Ha ydacTKe TOTJa BPEMEHHO ObLI ONBITHBIM CHENUAMCT, YIISAIINN Ha
MIEHCHIO, HO TI0 MPOCHOE aIMUHUCTPAIIMU BEPHYBIIIHUICS BHOB Ha 3aBOJI.
«lTonmewb meperackuBaTh KOHAULUOHEDPY, - KAK-TO CKa3all OH ciecapro b. Tor okunyn
MacTtepa Mpe3puTeIbHBIM B3TIII0M. «S, MeX 1y nMpounm, Tebe He TakeTaKHUK». U TyT
MacTep He BhIIep)al: «S Tebe mokaxy, Kak JEeMarorudio pa3BOJUTHY, - 3aKpUYail OH.
«AX, THI ..., - 3aJI0XHYJIcS OT spocTu b. - [la 51 ... T€0s1...».

Takue CuUEeHbl CTald Ha Y4YacTKE MPUBBIYHBIMU. B 1ganmpHednieM MO3UIHAU
OTPEICIUIIMCh YETKO: Ha OJTHOM MoJitoce b. Opuragupom, Ha APYrom - aIMUHUCTpAIIUS,
podcoro3Has Opranu3aiusi, O0JIbIIMHCTBO KOJIJICKTHBA.

Bomnpocsr:

JlaiiTe ICUXOJIOTHYECKYI0 XapaKTePUCTUKY cliecapro b. u ero Opuragupy.
B yeMm coctout npuunHa ONMCaHHOW CUTyallun?

OrnpenenuTs CTpaTeruio BbIXoAa U3 KOH(GIUKTHOM CUTYaIlUH.

Kak HopmanuzoBath cuTyauuto?

3agaua 4

Y coTpyaHMKa OpraHU3alMK IO TUIaHy JBYXHENENbHBIN OTIYCK B HIOJE, OH
pabotaet 31ech O6ombIe roga. Ha ero ygacTke B HacTosIImee BpeMsi HET CPOUHBIX 3a/1ad,
€CTh, KOMY TIepeaTh Jiejia B cirydae Heo0XoauMocTH. COTPYIHHK THIIET 3asABJICHUE U



XOUYEeT YUTH B OTIYCK. Y COTPYAHHUKA €CTh OpaT, C KOTOPHIM OH JIOTOBOPHUJICS TTOE€XAaTh B
oTnyck. HauanbHUK OTAEna €ro He OTIYCKaeT, MOTUBUPYS 3TO TEM, YTO U3 8 UEIIOBEK U
Tak | yxe B OTIIyCKe U OOJIbIIEe OJJHOTO YEIOBEKA OH OJITHOBPEMEHHO HE OTITYCKAET.

Bonpocsi:
[ToxGepute K cUTyarsaM HauOoJIee ONTUMAIBHYIO CTPATETHIO TTOBEJICHUS B KOH(JIUKTE
1 000CHYHMTE CBOM OTBET.

3agaua 5

B cembe nBoe nereii: Opatbs 13 u 14 ner. Y HHUX OJWH Ha JBOUX BEJIOCHIICI.
Kaxxaplit U3 MoAPOCTKOB XOYET IMOJIB30BATHCA UM JOJTO U B JII000€ BpeMsi, OHU CIIOPSAT
M3-3a ITOT'0, BCAYECKHU CTApAIOTCS 3aHSATHh BEJIOCUIIE] M MOKATAThCs HA HEM KaK MOXKHO
JTOJIBIIIE.

Bomnpocsr:
[TopOepute Kk cuTyauusiM HauboJee ONTUMAIBHYIO CTPATETUIO MOBEACHUS B KOH(IIUKTE
1 000CHYHTE CBOM OTBET.

3agaua 6

CewmeifHas mapa JIETOM COOMpAETCsl B OTIYCK, HECOOXOIUMOE yCIIOBHE — MPOBECTH
ero Bmecte. JKeHa xodeT mpoOBITh 2 HeIeTu Ha MOPCKOM TMOOEPEKbe B TEIUION CTpaHe,
Myx — B Kapenuu, B moxoje, crabissch Ha Oaiinapkax (i padrax). CTOUMOCTb
TYpOB OJMHAKOBAs, CPEICTBAMH W BPEMEHEM pPACIOJararoT TOJIBKO JJIsS OJHOTO BHIA
otnbixa. Hukakux apyrux BapuaHToOB (Harpumep, moesjaka mo ropojgam Poccuu ux He
HWHTEPECYET).

Bonpocsr:
[TopOepute Kk cuTyauusiM HauOoJee ONTUMAIBHYIO CTPATETHIO TTOBEACHHS B KOH(PIIUKTE
1 000CHYWTE CBOU OTBET.

Jluteparypa 1Jil HOATOTOBKH M CAMOCTOSATEIbHOT0 H3YYEeHUSI:

a) OcHOBHas1 JTUTEpaTypa:

1. Kumemamkuna T.H. Kondumukronorusi: conuainbHble KOHPIUKTHL yueOHuk / T.H.
Kunemamkuna. - 2-e 3., mepepad. u mgor. - M.: FOuutu-/lana, 2015. - 287 c. - bubmwmorp.
B kH. - ISBN 978-5-238-01542-2; To xe [Onexktponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=115392

2. Kozeipes I'.W. Kondaukronorus: Yuedbnuk. - M.: UJI ®OPYM: HULl UHDPA-M,
2014. - 304 c. [DnekrponHbli pecypc]. — Pexum poctyma: http://znanium.com /
DIIeKTPOHHO-OMOIMOTEYHAs CUCTEMa

3. Memuarmus: yueonuk / mon pen. A.Jl. Kapnenko, A.JI. Ocunosckoro. - CII6.: Craryr:
AHO «Penakims xypnama «Tpereiickuii cym», 2016. - 480 c.: wn. - (bubGmmoreka
xKypHana «Tpeteiickuii cym»; Bbim. 8). - bubmmorp. B ku. - ISBN 978-5-9036-9207-1. -
ISBN 978-5-8354-1151-1 (U3narensctBo «CTatyT»); To ke [DnekTpoHHBIN pecypc]. -
URL: http://biblioclub.ru/index.php?page=book&id=452698
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0) /lonoTHUTE/ILHAS JINTEpaTypa:

1. I'yan6ckuit MLII. FOpunnueckas koHdaukTosorus: YdebHoe mnocodue. - M.:
IOp.Hopma, HUL] UH®PA-M, 2015. - 176 c. [OnexrponHblii pecypc]. — Pexum
noctyna: http://znanium.com / DnekTpoHHO-OMOIHOTEUHAS CUCTEMA

2. VpanoBa E.H. Kondmmkronornueckoe KoHCYyIbTHpOBaHHE: ydeOHoe mocodue / E.H.
NBanopa. - HoBocubupck: HI'TY, 2012. - 151 c¢. - ISBN 978-5-7782-2040-9; To >xe
[Dnexrponnblii pecype]. - URL: http://biblioclub.ru/index.php?page=book&id=228964

3. Kapramos S.I1. Kondnuxkr B opranmzauuu / S.I1. Kapramos. - M.: JlaGopaTopus
kauru, 2010. - 69 c.; To xe [OnekrponHeli pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=87239

4. Kospipe I'.U. Tlonmutuueckass koH(aukToNOTHsA: YuebHoe mocodue. - M.: U]
OOPYM: HHO®PA-M, 2011. [DnektpoHHslii pecypc]. — Pexum pgoctymna:
http://znanium.com / DnekTpoHHO-ONOIIMOTEYHAST CUCTEMA

5. JleBkuH, B.E. Tpenunr koHpukTOHE3aBUCUMOCTH: yuebHoe nocodue / B.E. JIeBkuH.
- M.; bepnun : Qupekr-Meaua, 2016. - 166 c.: wi., Tada. - bubnuorp.: c. 153-162. -
ISBN  978-5-4475-8756-7, To ke [Onexktponnbii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=450205 (18.06.2017).

HPUMEPHAA TEMATUKA U METOANYECKHUE YKA3ZAHUA 110
HANUCAHUIO KOHTPOJbHOMW PABOTHI

KontponbHas pabota mo gucuuiuiiHe «KoHGIuKTONOrUsS» MJid CTYJEHTOB
HanpapieHuss 1oarotoBku 37.03.01 «IIcuxomorus» HOCHT 4YeTKO 0003HAYEHHBIN
TEOPETUKO-TIPUKIIAAHON XapakTep U SBISETCS BaxHOW (opmoit (opmupoBaHus U
TEKYLIEro KOHTPOJII COOTBETCTBYIOUIMX 3HAHWUM, YMEHMM M HaBblkOB. OHa
IpeJCTaBIsieT CcoOOM C OJHOM CTOPOHBI TEOPETUUYECKOE HW3YYEHHME OJHOM U3
aKTyaJIbHBIX TE€M, 00O3HAYEHHBIX B MpOTrpaMMe Kypca, a ¢ JPYroil caMOCTOSATEIbHOE
HCCJIEIOBAHUE U PA3PEIICHUE KOHKPETHBIX KOH(JIUKTHBIX CUTYyallMil, C KOTOPBIMU MBI
Yalle BCero CTAJIKMBAaEMCs B JIEJIOBBIX OpraHu3alMsIX U padboueit atmocdepe.

KonTponbHast pabora uMmeer LEeIbl0 cPOpMHUPOBATH y CTYIAEHTOB - INCHUXOJIOIOB
HEOOXOUMbIe Ui  MPaKTUUYECKOM paboThl  KOMIETEHLUH, J1aTb OCHOBHBIC
TEOPETHUYECKUE 3HAaHWS Ul PEIICHWS KOHKPETHBIX INPAKTHYECKUX 337a4 U HABBIKU
paboThI C HAYYHOU TUTEPATYPO, MEPBOUCTOUYHUKAMHU.

KoHTposibHast paboTa BBIMOIHAETCS CTYACHTaMH 33 CUET BPEMEHH, OTBOAMMOTO Ha
CaMOCTOSITENIbHYIO pa0oTy. 3aBEpIICHHBIM TEKCT JOJDKEH OBbITh MpeACTaBlIeH
MPENO/IaBaTelIo JI0 CAaYu IPOMEKYTOUHOM aTTeCTal|H.

CamocTtosaTenbHast paboTa HaJl KOHTPOJIBHOM paboTO COCOOCTBYET yCHEUTHOMY
PEIICHHUIO CIeNYIONIMX 3a]a4 yueOHOTo mpolecca:

- (hopMHpPOBAHUIO HAYYHOT'O MBIIIJICHHSI, CAMOCTOSITEIbHOCTH CYKJICHUH;

- (opMupOBaHUIO MPAKTUYECKUX (IPUKIAJIHBIX ) HABBIKOB 00YUYaIOIIUXCS;

- (QopMupoBaHUI0O yMEHHMS MOCJEAOBATENILHO H3JaraTb M  apryMEHTHUPOBAHO
000CHOBBIBATh BbIIBUTAEMbIE TTOJIOKEHUS;
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BbIPAa0OTKE HABBIKOB CAMOCTOSITEIBHOTO YIIIYOJEHHOTO HM3y4eHUs TOW WM WHOU
TEMBbI y4eOHOT0 Kypca;

(opMUpPOBaHUIO yMEHUS paboTaThb co CIeLMaIbHOU JIUTEPATYPOH,
IEPBOMCTOYHUKAMHU, OUOIMOTEYHBIMU KaTaJIOTaMu;

00Oy4EeHHIO HaBbIKAM TOJIEPAHTHOCTH M 3MIIATHH;

MPOBEPKE  3HAHWUW, YCBOEHHBIX CTYJEHTaMH, HUX CIOCOOHOCTH padoTaTth
CaMOCTOATEIIbHO, TBOPYECKHU.

1. BoinmosiHeHMe KOHTPOJIbHOI padoThl

[ToaroToBka KOHTPOIBHOU pabOTHl HAUMHAETCs ¢ BbIOOpa TeMbl. Tema Ha3HavyaeTcs
npernojaBaTesieM WM BBIOMpAeTCd  CTYIGHTOM TIO0  COTJIACOBAaHHMIO  C
MIPENO/IaBATEIIEM.
[Ipexxne yeM NpUCTYNUTH K HAMMCAHUIO TEKCTA, CIEAYET CHaYaIia TO3HAKOMUTHCS C
JTUTEpaTypoil 1o BeIOpaHHOW Teme. Jlyuine Bcero 3To caenarbh IMyTEM YTEHHS
y4eOHBIX TOCOOWH, CNPAaBOYHBIX W3AAHUN U PEKOMEHJOBAHHOW JIUTEPATYpHI,
OCBEIIAIOIINX TE€ pa3leibl HAayKH, K KOTOpPbIM OTHOcuTca Tema. Kpome Toro,
HE0OX0IUMO MMOA0OpaTh MHBIE HCTOYHUKH HHGOpPMAIMKM, HAYYHBIE CTAaThH, MpPU
HE0OXOAMMOCTH MTPABOBBIE AKTHI.
UteHue peKOMEH1yeMOU JUTEPATYPhl U YUYEOHBIX TOCOOUM CIEayEeT CONMPOBOKAAThH
KpPAaTKUMH BBITTUCKAMU, OOSI3aTENIbHO JIOMOJHSAS HMX CChUIKAMU Ha HCTOYHUK C
yYKa3aHHEM TOJIHOTO €T0 Ha3BaHMsI, BEIXOHBIX IAHHBIX, CTPAHUIIBI.
[Tocne oOmero o03HAKOMIJIGHHSI C JIUTEPATypod, Y4YEOHBIMH TMOCOOHSIMHU H
CIIPABOYHBIMU W3JIaHUSIMH TI0 U30paHHON TEME COCTABJISIETCS IUIaH paboThl. 3aTeM
MOXXHO TEPEXOJUTh K YTIIYOJICHHOMY U3YYEHHIO PEKOMEHIOBAHHOM JIMTEpPaTypHI,
Ui TOTO, YTOOBl OOOCHOBBIBATH CBOM BBIBOJBI, CChUIAACh HA AaBTOPUTETHI,
HCIIONIb3YsI CCHUIKH B TEKCTE pabOTHI.
Heo0xonumMo MOMHHTH, YTO TUIAH JOJKEH BKJIFOYATh TOJIBKO Y3JIOBBIE BOIPOCHI
TeMbl, CPOPMYITUPOBAHHBIE KPATKO, YETKO U IpaMOTHO. BeImosHss paboTy, cieayet
CTPOro NPUAECPKUBATHCA HAMEUEHHOTO IJIaHA.
[;1an 1OJDKEH JIOTUYECKH CTPOWHO OTPaKaTh TEMY UCCIENOBAHUS.

Crpykrypa miaHa:

BBenenue

1 maparpad

2 maparpad ...

3aKIroueHHe

Cnoucok nutepaTypbl

[Tpunoxenue (He 00s3aTENBLHO, IO MEPE HEOOXOIUMOCTH )

Jlanee cienyer BTopoe 3a/1aHne — pa300p KOHKPETHON KOH(JIMKTHON CUTYaIUH.
IIpumepsr:

3ananue 1.Tema: @yHKUMH TPYAOBOr0 KOH(PIUKTA

ITnan



BBenenue

1. Ilo3uTrBHBIE PYHKIIMH TPYAOBOTO KOH(IUKTA.
2. HeratuBHble PYHKIIUU TPYAOBOTO KOH(PIMKTA
3aKiIroueHue

Cnucok nurepaTypsl

KonpaukrHas curyanus Nel.

Crnenyer onucaHue CUTYalUH:

«B  mpou3BOACTBEHHO-KOMMEpPUYECKON (GupMe HAa OIJMHAKOBBIX JOJDKHOCTSIX
paboTanu JBe KEHIIMHBI 0JHOro Bo3pacTa — Aia ¥ TarbsHa. Ctax paboThl U ypOBEHb
oOpazoBanust y TaresHbl ObUT BbIIE, HO KOrja oOcBOOOAMSIACH Oo0Jiee BBICOKO
oIjlauMBaeMasl JIOJDKHOCTb, €€ moiyuymna Ajuia. PykoBoaurenb OOBSICHMI CBOE
pellleHrne TeM, YTO OPraHU3aTOPCKHE KauecTBa, HEOOXOIUMbIE i paboOThl B 3TOM
TOJDKHOCTH, Y AJUIBI Pa3BUTHI JIydllle, U €€ YpPOBEHb OOpa3oBaHHs JaeT €d IpaBo
paboratb Ha 3ToM Mecte. OOBEKTHUBHO OH ObUT mpaB. TemM He MeHee TarbsiHa He
COrjacuiach C JJaHHbIM pemieHrneM. OHa cTajla BBIMCKMBATh U BBIHOCHTH Ha BCeoOlIee
oOcyXJeHle HenouyeTbl B pabore AJibl, oOCyXJIaTh, a MHOTJA U OCIapUBaTh €€
pacrnopsDKeHHs, TaK Kak oOKa3ajack B ee mnomguuHeHuu. KoHpaukTt 3aTparuBai u
ObITOBBIE 00JACTM — BHELIHUM BHUJA, CeMblo, 00pa3 xu3Hu u JAp. KosuektusB He
y4acTBOBaJ B KOH(JIMKTE, HO CHUTyalHs OKa3blBajla BIMSHHE Ha pabOTy BCEro
TPEIPUSITHS.

Bomnpocsr:

1. K kakomy TUIly OTHOCUTCS JaHHBIM KOHPIHUKT?
2. Kakue maru u KTo MOKET HPUHATH JJIs €r0 pa3peuieHus ?

3areM cieyeT aHaJIM3 CUTYallMH U €€ pa3pelieHne Mo 0coO0MYy aIrOpuTMy.
BriBogpl.

Cnucok nurepaTypsl.

[Ipunoxenue

3ananue 1. Tema: lunamnka koH@INKTA

[Lnan

Beenenue

1. 3HayeHNe MOHATUS «TUHAMUKA KOH(PIUKTa» B KOH(MIUKTOJIOTHH.

2. O06octpeHne U 3aTyxaHWe KOH(MJIUKTA B KOHTEKCTE pedIeKCUBHOIO
YIpaBJICHUS.

3aKIIIOYEHHE

Cnoucok nutepaTypbl

3ananue 2. KonguaukrHas cutyanus Ne2.
B By3e Ha omHo# kadenpe paboTaroT nBa mpenojaBarens — TarbsiHa u MapuHa.
OO06e oHM OTJIMYAIOTCS YMEHUEM MOCTOSITh 3a ce0sl U HE JIaTh CIYCKY JAPYroMy B Cllydae



HEJOpa3yMEeHUH WIM KOHQIUKTOB. TaThsiHA, KPOME TOT0, HE YMEET XPaHUTh B TailHE
MH(POPMAIMIO, U3BECTHYIO €M O JIPYrux JIIOJIAX, U CTPEMHUTCS MCIONb30BaTh €€ IJIs
JOCTUKEHMSI COOCTBEHHBIX Lesield. Ei cTanyu U3BECTHBI CBEJEHUS U3 KM3HU MapuHbl,
OTHOCAIIMECS K IIEPUOJy €€ pa3Boja C MYKEM M BPEMEHH, NPEIUIECTBOBABIIEMY
HOBOMY 3aMykecTBy. [IoBeneHne MapuHsbl B 3TOT IEPUOJ HE BCETJIa COOTBETCTBOBAJIO
MOpPAJIbHBIM HOpMaMm, NpHHATBIM B oOmectBe. MapuHa mnonpocuna TaTesiHy HeE
TOBOPUThH HU C KEM O TOM, YTO € CTaJI0 U3BECTHO, HO TaThsiHa cTana O0O0CYXIaTh 3TU
CBEJCHHUS CO 3HAKOMBIMH, KOJUIETaMU W JlabopaHTamu. Mexay HHUMH yCTaHOBHIJIACH
CTOMKasl Bpa)/1a, BIUIONIAas HA OTHOIICHUS Ha Kadempe.

Bonpoc:
KakoBbl BO3MOKHBIE JEHUCTBUSI PYKOBOIUTENS Kadeapbl A YPEryJIUpOBAHHS STOTO
koH(pukTa? (CrnemyeT pa3dbop CUTyaIluy MO alTOPUTMY)

BriBobI.
Cnoucoxk nurepaTypsl
[Ipunoxenue

CoBepllIeHHO HENOMYCTUMO IHUcaTh pabOTy MyTeM MEXaHMYECKOTO KOMHPOBAHUS
OTIIETBHBIX MECT W3 Y4YE€OHUKOB, Y4eOHBIX MocobOuii, Opomrrop u crared. Pabota
BBITIOJTHSETCS] HA OCHOBE TBOPYECKOTO MCIIOJIb30BAHMS PEKOMEHI0BAHHOU JTUTEPATYPHI.

st Gonee riayOOKOro OOCTOATENBHOTO PACKPBITHS TEMbI CTYACHT HUMEET MPaBO
CaMOCTOSITENIFHO HAWTH W JAPYTyI0 JHTEpaTypy, OTHOCAILIYIOCS K JIaHHOW TeMe.
VYcnenrHoe BBITIOJTHEHUE TaKOW 3a/1a4 SIBJISIETCS BAKHBIM TOKa3aTesieM MPUOOPETEHUS
HAaBBIKOB CAMOCTOSITEIbHON PabOTHI IO OCHOBAM JIUCIUTLITUHBI.

BroisBienne u cucreMarusaiusi JOMOJHUTEIBHOW JUTEpATyphl IO TeMe -
UCKIIFOUUTETTLHO BaXKHBIN ATAI paOOTHI.

3aHuMasch cOOpOM Marepuaiia, OCOOEHHO BaXHO OOpaTUTh BHHMaHUE Ha
HOBEMIIIYI0 JIUTEpATYypy, OTHOCAIIyIOCS K TeMme. MoHorpaduu, OpoIIOpbl, CTaTbH,
CTIpaBOYHBIE U3JJAaHUS MOTYT JIaTh Pa3HOOOpa3HBIN MaTepual, KOTOPBIA MMOMOXKET OoJjee
CaMOCTOSITEJIbHO OTBETUTDh HA T€, WJIM MHBIE BOMPOCHI IJIaHA ¥ TIOMOYb PACKPBITh TEMY
B LIEJIOM.

Pazo0paThecsi B OrpoMHOI Macce HOBEHIIEH JTUTEpATyphl TTOMOXKET DJICKTPOHHBIN
OMOIMOTEUHBIN KaTaJloT, SJIEKTPOHHBbIE OMOIMOTEYHBIE CUCTeMbl. HO HEoOXoaumbie
KYpHQJIbHBIE CTaThb MOXXHO HaWTH M CaMOCTOSITENIbHO C TOMOIIBIO DJIEKTPOHHBIX
pecypcoB Wiau OUOIMOTEYHOTO KaTajora, 3JEKTPOHHBIX OMONMOTEUHBIX cuctem. JIJis
ATOr0 HEOOXOAUMO B35ATh NOCIEIHUNA HOMEp >KypHaja 3a ONpEAeNCHHBbIM Troa u
O3HAKOMHUTHCSI C HMEIOIIMMCS TaM YKa3aTeJIeM MaTepHalioB, OIyOJMKOBAaHHBIX 3a
JTAHHBIN T'OJI.

5. Bo BBeenun (3aganue 1) HeoOxoammo kpaTko (Ha 1-2 crpaHunax):
- PACKpPBITh aKTYaJbHOCTh U MECTO TEMbI CPEJIU APYTUX MpoOIeM Kypca;



- JIaTh KpaTKuil 0030p pa3pabOTKu TEMbI B KOH(JIMKTOJIOTHH;

- yKa3aTh Ha KaKUX BOMPOCAX U MOYEMY aBTOpP COCPEIOTOUNIT OCHOBHOE BHUMAHMHE,

- yKa3zaTh, KakKWe JaHHbIe MPAKTUYECKOW JCSITEIbHOCTH MPOaHAIM3UPOBAHBI U
0000IIIECHBI;

- JIaTh OOIIYIO XapaKTEPUCTUKY CTPYKTYPHI paOOTHI.

6. Conep:xanue padornl (3aganue 1) JODKHO COOTBETCTBOBATH BOIPOCAM IIaHA,
packpbiBaTh uX. Ilpu pacnpeneneHun KoaudecTBa CTPAHULl HA KaXKJblil U3 BOIPOCOB
IUIaHa HAaJg0 CIEOUTh 3a TEM, YTOObI NHPONOPLUUU MEXAY 4YacTsIMH pabOThl HE
HapyLIAJIUCh, COXPAHSUIMCh ITOCJIE0BATEILHOCTD [IEPEX0/Ia OT OAHOI0 BOIpOCa IJIaHa K
IpYroMy M JIOTHMKa H3J0KeHudA. [Ipu packpbITUM BONPOCOB TPYIHOCTH COCTOUT B
0000mmeHnn coOpaHHOro marepuana. [lepeHachlieHHOCTh paboThl IUdpaMu Moa9ac
OPUBOJTUT K 6 TOMY, YTO MBICIIM aBTOpPa «TOHYT» B MOpE OT/IEIbHBIX MPUMEPOB. B Mepy
clleyeT UCHOJb30BaTh U LUTaThl. Hegomyctumo ynorpebiieHue nByX U Oolsiee LUTAT
HOJPSiA: B 3TOM CJIy4yae 3a4acTyl0 HE OCTaeTCsl MECTO JUIsl M3JI0KEHMsI COOCTBEHHBIIM
MbIcieit. Kaxiplil Borpoc cienyer 3akaH4uBaTh KPaTKMMU BbIBOJIAMHU, IPUYEM BBIBOIbI
IPEbIIYIIEro JOJIKHBI MOJABOAUTH YATATENS K IJIaBHOMY COJIEP>KaHHUIO MOCIIETYIOIIETO
BOIIpOCA.

PaGota pomkHa OBITh CBSI3aHA C COBPEMEHHBIM COCTOSIHUEM HAay4yHO-
MPaKTUYECKOTO 3HAHMS.

7. 3akaHunBaeTrcsi padora AokHa HeOoybUM (1-2 cTpaHUIBI) 3aKJIKOYEHHEM, B
KOTOPOM COJIEpkKATCsi OOIIUE BBIBOJIBI aBTOPA 10 TEME B IIEJIOM.

8. Cnucok smrTepatypsl J10/DKEH BKItoUath HE MeHee 10-15 nanmenoBanuii. Crnimcok
cocTaBisieTcsl B aj()aBUTHOM MOPSAKE MO 3ariaBHOM OykBe (hamuiinu aBTopa (haMuanu
MEPBOTO M3 KOJUIEKTMBA AaBTOPOB) WJIM Ha3BaHHWA MCTOYHHUKA C COOJIIOJCHHEM
YCTAaHOBJICHHBIX TpaBui odopmieHuss Oubiuorpaduueckux JaHHbIX. B Hem
YKa3bIBAIOTCA KaK T€ HCTOYHUKHU, HA KOTOPBIE B TEKCTE pabOThI CChIIIAETCS aBTOp, TaK U
BCE UHbIE, U3yUEHHBIE UM IIpU NOAroToBKe padoTh! ([Ipunoxenue 1).

3auMCTBOBaHUSl TEKCTa U3 JIUTEpaTyphbl 0€3 CChUIKM Ha MCTOYHHUK (IJIaruar) He
nonyckarotcs ([Ipunoxenue 1).

I1. Odopmirenue padoThbI

1. Pabora BbITIONHSETCS Ha OJHOW CTOpoHE JHMCTOB (popmara A4 (210x297 mwm).
O0bemM paboThl JOMKEH COCTaBIsATH 16-20 cTpaHUI] MAaIIMHOIKUCHOTO WM
KOMIIBIOTEPHOTO TEKCTA.
Kommbrotepnsiii Tekct Habupaetrcs mpudrom Times New Roman, 14 pasmepa c
MOJIyTOPHBIM WHTEpBajioM. AO3amHbiii otctyn - 1,25 (5 3HakoB). HameuaranHbrit
TEKCT JOJHKEH UMETh TOJIs: BEpXHee U HukHee - 20 Mm., npaBoe - 15 mm., jeBoe -
30 mM. CTpaHuULBl TOKHBI UMETh CKBO3HYIO HYMEPAIIMIO, BKIIIOYAs MPUIIOKEHUS
(HOMEp yKa3bIBae€TCsl B CEpPEMHE HWIKHETO I0JIsl), MPU ATOM TUTYJIBHBIA JIUCT
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CUMTAETCS MEPBOM CTpaHUIIEH, miIaH paboThl - BTOPOW, BBEIEHUE - TPEThEH M TaK
naiiee. TUTYJIbHBIN JINCT HE HYMEPYETCH.

IlepBas crpaHuMua sBISETCS TUTYIbHOW. TUTynbHBIM naHMcT odopmiseTrcs B
cooTBeTcTBUM ¢ [Ipriioxxenuem 2.

Ha Bropoii crpanune numercs mian pabotsel. CrnoBo «IIJIAH» pasmemiaercst mo
LEHTPY CTPAHMIIBI B BUJE 3arojOBKa MPONUCHBIMU OyKBaMH. 3aroJiOBKH ITyHKTOB

raHa (4actei paboThl) 3aMHUCHIBAIOT C MPOMUCHON OYKBBI CTPOUYHBIMHU OYKBaMHU.

3aroJIOBKH TMyHKTOB IJlaHAa (OCHOBHOM dYacTu padOThl) [OJDKHBI HMETh
PSAIKOBYIO HyMEpaIMio U 0003HaYaThCs apaOCKUMU HUppamu.

BBenenue u 3akiIl04eHHe HE HyMEPYIOTCS.

[lepexon oT omHOTO BOIpOca K JAPYroMy B TEKCTe pabOThl BbLAeNseTCS 7

cienyromein nudpoil myHKTa IIaHa U JaeTcsl TO e, UTO U B IJIaHE, Ha3BaHUE BOMPOCa.

~N o OB W DN

oo

COKpaH_IaTB CJIOBA B TCKCTC 3alIpCIIacTCs.

III1. [IpumepHasi TeMATHKA KOHTPOJIbHBIX PadoT
3HaueHue, MpeaAMeT U 3a/1a4u KoHMIuKToI0ruu. [loHsTHE «KOH(IUKTY.

. UcTopusi BO3HUKHOBEHUS, pa3BUTHS U (POPMUPOBAHUSI KOH(DIUKTOIOTUYECKUX UJIEH.
. OyHKIHUU KOH(IUKTOJIOTHH.

. Poib KOH(IMKTONOTMHU B pa3BUTUH COBPEMEHHOTO POCCUHCKOIO 00IIECTBA.

. Mapkcucrtckas Teopusi KOH(IIUKTA.

. @yHKUHOHaNbHAs Teopus KoHpukTa (I'. 3uMmens).

. Teopun nomutndeckux koHpukroB (B. Ilapeto, I'. Mocka, XK. Copens, .

Omnmnenreitmep u ap.).

. Teopust «nmo3utuBHO-(QyHKIIMOHATEHOTO KOHbIukTa» (JI. Kosep).

9. O6mas Teopus konduukra (K. boynaunr).

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

21
22

CtpykTypHbIH (yHKIHOHATIU3M U Teopus couuainbHoro aerctsus (T. [Tapconc).
Kondnukraas moaens odiectra (P. apennopd).

Hcropust oTeuecTBEHHON KOHPIUKTOIOTHH.

Crpateruu ¥ TaKTUKH NOBEJCHUS B KOH(IIUKTE.

[IpumeHeHne MeTOIOB IICUXOJIOTUU B UCCIIEJOBAHUH KOH(IUKTOB.

VYpOBHU NPOSBIEHUS U TUIIOJIOTHS KOH(IMKTOB.

[IprunHBI BO3BHUKHOBEHHUS KOH(IUKTOB.

CtpykTypa KOH(IIHKTA.

OYHKIUU KOH(IUKTOB.

[Iporno3upoBanue u npopuaakTuka KOHQIMKTOB.

OnTuManpHble  YOPAaBICHUYECKHME PELIEHUS KaK YCIOBHE MPEAYIPEXICHUS
KOH(IIUKTOB.

. [IpyHIIUIIBI KOHCTPYKTUBHOTO pa3pelieHust KOHPIHUKTA.

. Pons monepaTopa B kKoH(DIUKTE.



23. YperynmupoBanne KOHGMIMKTHBIX CHUTyaluii: TmpoOjemMa MOCpeAHUYeCTBA B
KOH(IIHKTE.

24. [TpyunHbI U AUHAMUKA BHYTPUIMYHOCTHBIX KOH()IUKTOB.

25. TunuaHbIe MEKIIMYHOCTHBIC KOH(JIMKTHI.

26. KoH)IUKTBI B MaJIBbIX TPYIIIAX.

27. MexXrpynmnoBbie KOH(IJIUKTHI.

28. KoH(IUKTHI KyJIbTypbl U PEIUTHO3HOTO CO3HAHMSL.

29. Crnenuduka MEKITHUIECKUX KOH(DIUKTOB.

30. ITpuuunb! U GOPMBI TPYJOBBIX KOH(PIUKTOB HA pabOYMX MECTax.

31. PednekcuBHOE ynpaBiaeHUe KOHGIUKTOM.

32. Knaccudukamms KoHQJIMKTOB.

33. IIpuunHBI BO3HUKHOBEHUS KOH(MIUKTOB.

34. lunamuka KOH(IMKTA.

35. KOHCTpYKTHBHBIE U AECTPYKTHBHBIC (YHKIIUN KOH(IUKTA.

36. IIpsiMbie 1 KOCBEHHbIE YYaCTHUKH KOH(IUKTA.

37. IlpenmeT KOH(IIUKTA.

38. KonduukTt B opranuzanuu. O01ias XxapakTeprucTyKa.

39. Yenoseueckuii paktop B KoHPUKTE. TUIBI KOHOIUKTHBIX JTHYHOCTEH.

40. ®@yHKIMH TPEThEH CTOPOHBI B KOHPIUKTE. OCHOBHBIE 33J]a4l TOCPEIHHKA.

41. I'pynmoBas CIJIOYEHHOCTh KaK (pakTop NpOoPUIaKTUKH KOH(PIUKTOB.

42. I'pynmoBoil KOH(IUKT U TPYNIIOBask CIUIOYCHHOCTb.

43. [Iporao3upoBanue, MpoGuIakTUKa U TEXHOJIOTUN TPEIYTPEKACHUS KOHDINKTOB.

44. TlpenynpexaeHne KOHQIMKTHBIX CUTyalluii B OpTraHU3ALIH.

45. llpenynpexaeHue KOH(JIUKTHBIX CHUTyallud B  COIMAJIBHO-TIEIarOTUYECKOM
npolecce.

46. [IpenynpexaeHne KOHGIUKTHBIX CUTyaIUil B CEMBE.

47. DTansl U criocoObl pa3peiieHus: KOH(IUKTOB.

48. TpenuHr 0€CKOH(IUKTHOTO MOBEICHUS.

IV. KondumnkrHble cuTyanum ajs pazoopa

Curyanus 1.

B mpou3BoACTBEHHO-KOMMEpUYECKOW (UPME Ha OJWHAKOBBIX JOJHKHOCTSIX
paboTanu JBe KEHIIMHBI OJHOro Bo3pacta — Amina u 9 Taresna. Ctax paboThl u
ypOBeHb 00Opa3zoBaHus y TaTbsHBI ObUI BBIIE, HO KOT/Ia OCBOOOIMUIIACH 00Jiee BHICOKO
orlayuBaeMasi JIOJDKHOCTh, €€ monyudwia Aua. PykoBoguTenb OOBSCHUI CBOE
pelIeHre TeM, YTO OPTraHU3aTOPCKHE KadecTBa, HEOOXOIWMBIE IJii pabOThl B 3TOM
JOJKHOCTH, Y AJUIBI Pa3BUTHI JIydllle, U €€ YpOBEHb OOpa3OBaHMs JAeT €l MpaBo
paborate Ha 3ToM Mecte. OOBEKTHMBHO OH ObLI mpaB. TeM He MeHee, TaTbsgHAa HE
corjlacuiIach ¢ JIaHHBIM perreHneM. OHa cTajla BEIMCKUBATh M BRIHOCHTH Ha BCeoOIIee
o0cyXJeHue HemouyeTbl B pabore AJuUibl, 0OCyXJaTh, a WHOIJIA M OCIapuUBaTh €€
pacnopspKeHUs, TaK Kak oOKa3ajach B €€ mnomunHeHud. KoHGIMKT 3arparuBai u
OBbITOBBIC OO0JACTH — BHEIIHUHA BHUJ, CEMbI0, o0Opa3 >ku3Hu u 1p. KoektuB He



y4acTBOBaJ B KOH(JIMKTE, HO CHUTyallds OKasblBajla BIUSHHE Ha PabOTy BCETO
peanpUsTUS.

K xakoMmy Tumy oTHOcuTCs HaHHBIM KOHGIuKT? Kakue marm u KTO MOMXKET
OPUHSATH JJIs €0 pa3perieHus?

Curyauus 2.

B By3e Ha oxHoill kadenpe paboraroT nBa mpernonaaBarens — TaTbsiHa U MapuHa.
OO0e oHM OTIMYAIOTCS YMEHHEM TOCTOSATh 33 ce0sl U HE JaTh CIIyCKY JIPYrOMY B CiIydae
Helopa3yMeHui uin KOHQIUKTOB. TaThsiHa, KpOME TOTO, HE YMEET XpPaHWUTh B TailHe
MH(QOPMALINIO, U3BECTHYIO € O APYrux JIOJSX, U CTPEMHUTCS HCIOJIb30BaTh €€ IS
JOOCTIKEHHUSI COOCTBEHHBIX Iiesiedl. Eif ctanu W3BeCTHBI CBEACHHS M3 KU3HU MapHHBI,
OTHOCAIINECS K TEPHOAYy €€ pa3Bojia ¢ MYXEM M BPEMEHH, MNpPEIIIeCTBOBABIIEMY
HOBOMY 3amyxecTBy. [loBeneHne MapuHBI B 3TOT MEPUO] HE BCET/Ia COOTBETCTBOBAJIO
MOpaJILHBIM HOpMaMm, MPHHATBIM B oOmiectBe. MapuHa monpocwina TaTbsiHy He
TOBOPUTH HU C KEM O TOM, UTO € CTajo M3BECTHO, HO TaThsHa cTana o0CyKAaTh ITH
CBEJICHUSI CO 3HAKOMBIMH, KOJUIETaMH M JIabOpaHTaMH. Mexay HUMH YCTaHOBUJIACh
CTOMKasi BpaXk/1a, BIMSIONIAs Ha OTHOLIICHHS Ha Kadepe.

KakoBbl BO3MOKHBIE ACHCTBUSI PYKOBOAMUTENSI Kadeapbl sl yperyJIupoBaHUs
ATOTO KOH(IUKTA?

Curyauus 3.

KondmukT pasropesncs B caioBOM TOBAapHUIIIECTBE, KOTOPOE OBLIIO 00pa30BaHO MATh
JeT Hazaj] Ha Mecte TophoOoIoTa. 3a 3TO BpeMs MPUMEPHO ABE TpeTH (OOJIBITMHCTBO)
YJICHOB TOBapHIllecTBa 00paboTany 3eMito, pa3OoWiid Oropojbl, HACAIUIU ILUIOJIOBHIC
nepeBbsi. OcTaBiiasicss TpeTh (MEHBIIMHCTBO) HE 0OpaboTana 3eMIIt0, XOTS U UCTIPABHO
IJIATUT YJICHCKUE B3HOCHL. bBONBIIMHCTBO TpeOyeT HCKIIOYNUTh MEHBIITMHCTBO W3
YJICHOB KOOIIEpAaTUBa, MOTUBHPYS ATO TEM, UTO C UX 3eMeNIb Ha 00paOOTaHHBIE yIaCTKU
PactpoCTPaHSAIOTCSI COPHIKH M TI0 YCTaBy TOBApPHINECTBA YEIIOBEK, HE 00paboTaBIIHit
3eMJII0 B TEUYEHHWE [IBYX JIET, JIMIIAETCS TMpaBa ObITh WIEHOM KOOIEpaTHBa.
MEHBIMHCTBO MPOTUB WCKIIIOUEHMSI, OOBSCHAS 3TO T€M, YTO OHU HCIIPABHO ILIATST
YJICHCKUE B3HOCHI M HMEIOT cepTudukaThl Ha BiajeHHe 3emiieil. PykoBoacTBO
KOOTIEpaThBa HE HACTAMBAET HA MCKJIIOYEHUH, TOCKOJIBKY CedYac TPYTHO HAaWTHU HOBBIX
KEJAIOITNX B3SITh 36MJTIO U KOJIMYECTBO B3HOCOB 10 rmoce uckimtoueHuss MEHbITMHCTBA
pe3ko cokpatutcs. Ho BCayx pykoBOJCTBO KOOTIEpaTHBa CBOC MHCHHE HE BBICKA3hIBaCT,
MTOCKOJIBKY OHO HJET Bpa3pe3 ¢ yCTaBOM ToBapuilecTBa. Hawmbonee akTHBHBIC WICHBI
BonpmmHCTBA HE OrpaHWYMBAIOTCSA BBISCHEHHMEM OTHOIEHWH Ha CcoOpaHusax, a
o0emaroT moAaTh B CyJ M1 Ha MEHBIIIMHCTBO, ¥ HAa PYKOBOJICTBO KOOTIEpATHBA.

Kakue nomxHbl OBITH 1EMCTBUS PYKOBOCTBA JUIsl YPETYIUPOBaHUS KOH(DIUKTA?



Curyaunmus 4.

JlocTaTOYHO KpyIHas, KPEMKO CTOsIIas Ha HOrax TOProBO - 3aKymodHas ¢upma
cTaja Teprerh YObITKH. OOBEKTUBHO YOBITKH BO3HUKIIM MU3-3a U3MEHEHMS CUTYaIlMH Ha
pbiHKEe cObITa. Yepe3 KOPOTKHMH MPOMEXKYTOK BpPEMEHH CHUTyallus Ha pbhIHKE
W3MEHUJIACh, M YOBITKH MpEeKpaTUiInuCh. Bo Bpems cmaja B KOJIJIEKTHBE 00pa30BajIUCh
JIBE TPYIIbI, OOBUHSBIIHNE IPYr Apyra B IPOUCXONSAIIEM W TpEJjiaraBIlne pa3HbBIC
BApUAHTHI BBIXO/A U3 KpU3uca. JIujiepoM OJHOW IPYMIbl CTal 3aMECTUTENb TUPEKTOpa
(GbUPMBI TIO COBITY, TUAEPOM APYTON — 3aMECTUTEINb IO CHaOKeHUI0. KOHGIMKT Mexmy
rpyIIaMu HE IPEKPATUIICS MOCIIE YIYUIlICeHUs] SKOHOMUYECKON CUTYallNH, a, HAaPOTHUB,
cTaj paspactatbcsi. B ocHOBe KOH(IMKTA JISKUT IKOHOMHUYECKas MOJUTHKA (DUPMBI.
Pe3ko yBenuumiioch BpeMsi Ha OOCyXKACHUE MyTeW pa3BUTHA (GUPMBI U TPABUILHOCTU
NEeUCTBUI OTNIENBbHBIX PAaOOTHUKOB. PykoBomuTenb (pUPMBI MOKa HE MPHUHSI HUKAKHX
MOTNBITOK BMEIMIATHCS B PpEIICHWE KOH(MIWKTA, HO TPHUIIE]T K KOHCYJBTAHTY 3a
noMonip0. OH cyuTaer, 4TO MPU KOHCTPYKTUBHOM TEUEHUH KOH(MIUKT MOMKET
MIPUBECTH K 3HAYUTEIHLHOMY YIYUIICHUIO MOJO0XKEHUS e U POCTY NPUObLIEH.

Kaxue maru Heo6xoaumMo NpeAnpUHSTh ISl pa3pelieHus 3Toro KoHdaukra?

Cutyanus 5.

AJIeKCaHJIp — MO HAType 3aMKHYTBHIM U MajJoOOLIUTEIbHBIA YEJIOBEK CO CIa0BhIM
TUIIOM HEpPBHOM cucTteMbl. OH OKOHYMWJI WH)KEHEPHBIM BYy3, HO A TOrO, YTOOBI
00€CleYnTh CEMbIO, YCTPOWJICS padoTaTh Ha MEJIKOONTOBBIM IPOJAOBOIBCTBEHHBIN
cknan. Ilockonpky y Hero ObuIO BhIcIiee OOpa3OBaHHME, €ro cpa3y IOCTABUIIU
HAYAJIBHUKOM CKJIaJla, a IO MPOLIECTBUM YETHIPEX JIET OH CTaJl 3aMECTUTEIEM
nupektopa GupMbl 1o cHaOkeHuto. M Ha mepBOM, WU Ha BTOPOM JIOHKHOCTH B €rO
00s13aHHOCTH BXOJWja paboTa ¢ KIMEHTaMHU — MOCTaBIIMKaMHU W TMokynateiasiMu. OH
BCETJla MPUXOAWI C pabOThl OYEHBb YCTABIIUM, HEPBHBIM, CPBIBAJICSA HA CEMbIO, TIOUTH
nepecTan oduiaTees ¢ apy3bsiMu. I[locne nepeBoga Ha BBILIECTOSIIYIO JTOHKHOCTh €ro0
COCTOSIHUE 3HAYUTEIBHO YXYALIMUIOCh, XYK€ CTalo M 310poBbe. Ha pabote ero
CUMTAIOT XOPOIIMM CHEIUATUCTOM, B OTHOLLIEHUAX C KOJIJIEraMU OH AOOPOKEIaTeNeH U
pOBeH, pupma He YOBITOUHAS.

K kakomy Tuny KOHGIMKTOB MOXHO OTHECTH JaHHYIO CHUTYallUl0, KaKOBBI
BO3MOKHBIE€ BBIXOJIbI U3 HEe?

Curyanus 6.

Heckonbko 7eT Ha3ag Ha OAHOM U3 3aBOAOB ObUIO 00pa3oBaHO Mayioe
OpennpusITie, 3aJadeil KOTOPOro CTajl - COBIT M3TOTOBJIEHHOM 3aBOJAOM MPOYKIUU.
Jlonroe Bpems 00a MpeanpusITHs CYIIECTBOBAIN 0€3 KOH(PIUKTOB, IOMOTast IPYT IPYTy
u pacnpenenss npuObum. Ha 3aBoj mpurien HOBBIA SKOHOMUYECKHA aupekTop. OH
pElInII 3aHUMaThCsl COBITOM MPOAYKIIMUA CAMOCTOATEIBHO, 0€3 MOCPEeTHNYECTBAa MAJIOTO
NPEINPHUITHS, B PEe3yIbTaTe Y€TO MEXKAY MPEANPHUATUIMU BOSHUK KOHPIUKT. C oqHON



CTOPOHBI, Y MaJOro NPEANPUATUS — HAJIAXKEHHBIE CBA3U C IOKYNATENSIMA, KOHTPAKT Ha
COBIT MPOAYKLUHH C 3aBOJOM, PYKOBOACTBO 3aBOJA SIBJISIETCS OJHUM M3 TJIABHBIX
akuuoHepoB. C JApyroil CTOpPOHBI, HOBBIM HIKOHOMUYECKUI JTUPEKTOp yOemu
PYKOBOJICTBO, YTO 0€3 IMOCPEAHUKOB 3aBOJ, U3MEHUB (POPMY COOCTBEHHOCTH, CMOMKET
nojyyaTh OoJbliMe NpUObUIM. B KOHQIMKT OKa3aauch BOBJIEUEHBI BCE CTPYKTYpHI
oboux mpennpusAtuil. BelpaxaeTcs OH B cHopax, cOOpe KOMIPOMETUPYIOIIETO
MaTepHasa, Bpaxae OTACNIBHBIX JIIOAEH U LEbIX OTAEN0B. PyKoBOACTBO 00OpaTHiIOCh K
MICUXO0JIOTY, paboTaroleMy Ha 3aBOI€, C IPOCKOON PEIIUTh KOH(IIUKT.

K xakoMy TUITy OTHOCUTCS JaHHBIA KOH(QJIUKT ¥ KaKUe IIard MO>KHO MPEAIPUHSTh
JUISL €TO pa3peleHus?

Curyanus 7.

B He6ob1110M YacTHOM Mara3uHe paboTaio BCEro BoceMb 4esioBek. Bece oHu ObUH
IIpUMEpPHO OxHOro Bo3pacta — Mexay 20 u 30 romamu. OTHOLICHHS B KOJUIEKTUBE
CJIOKWJIMCh XOPOILKE, MOYTH JOMalIHUEe — paOOTHUKH XOAWIN JPYT K JPYry B TOCTH,
oOcCy>KIany JoMallHue Jieia ¥ T.4. XO035IMH MarasuHa pelnsa IpUHATh Ha paboTy CBOIO
POJICTBEHHUILY — JKEHIIUHY 45 JeT ¢ OONbpIIMM CTaXxeM pabdoThl B TOProBjiE€ — Ha
JOJDKHOCTh cTapiiero npoxaasna. C camoro Hadajga oHa Jajia IOHATH OCTaJbHBIM, YTO
HE coOMpaeTcs yCTaHABIMBATh C HUMHU JIpy’Keckue oTHoumeHusl. OHa yka3blBalia BCEM, B
TOM YHUCJE U TUPEKTOPY, HA HEIOYETHl B padOTE U COBETOBAJIA, KAK HYXKHO BECTHU JIETa.
Yactb ee 3aMeyaHuil OblIa BEpHA, HO ObUIM M MeJOo4YHble npuaupku. Kpome Toro, oHa
CTaJla paccKa3blBaTh CBOEMY POJCTBEHHUKY — XO3SMHY Mara3uHa — 000 BCEM, 4YTO
IPOUCXOAUT Ha paboTe, M COBETOBAaTh €My YBOJHMTb HEKOTOPHIX pPabOTHUKOB.
VYBOJIBHEHUI HE MNPOMCXOAWIIO, HO XO34MH CTaj BMEIIMBATbCA B PEIICHHUE BCEX
BOIIPOCOB M HHOTJA JAaxke Mmemarh padote. KosektuB marazuHa ObLI HACTPOEH K
CTaplIeMy IPOJABIy pe3KOo oTpuuaresbHo. C HEl cTapajauch HE pa3roBapuBaTh, HE
MPUBJIEKATh K PEIICHUIO MPOU3BOJCTBEHHBIX BOIMPOCOB, TOBOPWIN XO35IMHY 000 BCEX
MEJIKUX HeJ0ueTax B padoTe U HaMEeKalld Ha HEOOXOAMMOCTh €€ YBOJbHEHHUS. bonbimx
MpeTeH3uid Mo paboTe K Hell He ObUIO, KpOME TOro, XO3sIMH Mara3uHa ObLI MPOTHB
yBoJIbHEHUS. VcTopus mpoucxoiuiia B MaJIeHbKOM TOpOZE, MO3TOMY JAPYTyr padoTy
COTpPYJHUKaM MarasuHa HalTH CJI0KHO.

[To xakomy TyTH OyA€T pa3BUBATHCSI KOH(IIUKT U B UYEM €T0 MPUIUHBI?

Curyanus 8.

B koHcynbTamuioo oOpaTuics pPyKOBOAMUTENb CTpaxoBod komnaHuu. I[IpockOa
3aKJII0YaIach B TOM, YTOOBI TTIOMOYb PYKOBOJMTEIIO CleNaTh BhIOOp. Jleno B ToM, 4TO
nogunHeHHbId [.11. Bo3rnasisu1 oquH U3 OTAEI0B, B KOTOPOM OH 3aHMMAJICS PEKJIaMOU
W OpraHu3alue pa3HOro pojia CoBemIaHui u ceMuHapoB. CiayxO0y Hec ycepIHoO,
nobpocoBecTHO. Ho B OKTsOpe 3TOr0 roja pemeHo ObLI0 B YHPABJICHUH MPOBECTH
peopraHu3alnio KOMIaHUU. A UMEHHO CO3/1aTh HOBBIM OT/AEIN, a MPEKHUMN, T]e padoTal



['.Il.,, nmukBuaupoBatb. W ['.Il. Ha3Haymim B HOBBIA OTHENT OOBIYHBIM CTPAXOBBIM
areitoMm. ['.Il. yBonwics 1mo coOCTBEHHOMY JEJINAaHHWIO M pPELIWI MoJaTh B CyJI Ha
pykoBOACTBO KOMIaHuH. CyJ TIIOCTAHOBWI: YBOJIBHEHHE CUHUTAaTh HE3aKOHHBIM,
BOCCTAaHOBHUThH Ha Ty k€ AOJKHOCTb. Ho ¢ Tex mop kak I'.Il. BepHysCs B KOMIIaHHUIO,
PYKOBOJZICTBO JIOMAa€T I'0JIOBY, KaK Obl H30aBUTHCSI OT HOPOBUCTOT'O COTPYIHHKA.

Kakoii Tun KOH(IIUKTA B 3TOW CUTyaluu?
Onpenenure nepeaoMHbIA MOMEHT B 3TOW CUTYallMH, KOT/1a MOKHO ObUIO PEUIUTh
3Ty TIpo0OsieMy, He JOBOS 10 KOH(PIMKTHON CUTYaIUH.

Curyanus 9.

[IpeycneBaromuii OM3HECMEH >KAIyeTCsl Ha TO, YTO YK€ 8 MECSIIEB HCIBITHIBACT
HEO0>KHMIAHHBIE TPUCTYIIBI MAHUKHU IO I0POre ¢ padoThl WM BO BPEMS MOE3KH KyAa-To.
Knuenr xenar, umeer AByx aerend. Ero xeHa, K KOTOPOH OH HEKHO OTHOCHUTCS, YaCTO
BeJleT ce0s KaKk MY)KUMHA: OHA NMPUHHUMAET BCE OTBETCTBEHHBIE PEIICHHS B CEMBE,
XOJIUT IO JOMY B OpIOKax, B TOM YHCJI€ B OpIOKax KJIMEHTa WK Oprokax cbiHa. O4eHb
II0X0Xa Ha CBOX MaTh. PaHee KIMEHT NMPOXOAWJ IICUXOAHAIU3 B TEUEHHE 2,5 JeT,
NBITAACh HAJaJUTh CBOM Jieda B OM3HECe, KOTOPbIE CTAIM MOCTENEHHO yXyAuaTbes. B
Oecenax ¢ aHAIUTHUKOM, MpaBAa, HU pa3y HE YNOMSHYJ O HEJOBOJLCTBE MOBEACHUEM
KEHBI, YTO CelYac eMy CaMOMY MOKA3aJIOCh CTPAHHBIM.

Onpenenute, 4TO SBWJIOCH NMPUYMHON MAaHWUKHU KJIUMEHTAa W YXYAIICHUS €ro Jei B
OusHece.

Curyanus 10.

B. M. 17 ner npopabotan B cucreme OOIIECTBEHHOTO MUTAHMS, U3 HUX JECATh —
JUPEKTOPOM OJHOW M3 TOPOACKHMX CTOJIOBBIX, KOTOpas C €ro IPUXOJO0M Cpasy craja
OHOW M3 JMy4ymux B ropoae. Ho BOT MexIy TUPEKTOPOM CTOJIOBOM M PYKOBOACTBOM
TOPOJICKOTO TPECTa CTOJIOBBIX BO3HUKAET KOH(MIMKT. BolmecTosas opranuzanus 0e3
corylacusi ¢ TpectoM mnepeBoaut B.M. B camblii jaydmuid pectopaH. B oTBer Tpect
HayMHAeT uckaTh Ha B.M. kommpomerupyromue (akTbl, COTJIACHO KOTOphiM B.M.
MPUHYINUT K yBoJIbHeHHIO 12 yenoBek. Bonpoc 06 yBosnbHeHHn B.M. nmoBuc B Bo3ayxe.
HazoBuTe OCHOBHYIO IPUUHUHY KOH(IIHUKTA.

OrneHuTe AEMCTBUSI PyKOBO/JICTBA.
KakoBa ero no3unus 371€ch 1 TENEPh?
Kaxkue nepBbie n1eMCTBUS TOHKEH MPEATPUHSAT ICUXOJIO0T?

Curyanus 11.

A.Il. mocne apmum ycTpousics paboTtarh Ha xuMm3aBoia. 13 Mmeer HamopucThiit
XapaKkTep, U ero Ha3HAYWIM HaYaJIbHUKOM JIabopatopuu xum3aBoaa. O menax roBOpui
ropsiuo, yoenurenbHo. OH W caM 3Han cebe LeHy. Bpul Ha3HaueH 3aMaupeKTopa



KpYIIHOM Hay4yHOW opraHu3auudud. B HOBOM [1erne OH, mpaBaa, ciabo paszdupancs.
Hanesimucy — nmoarsiHeTca. DTOro HE MPOM3OILIO, U €r0 YBOJIWIM HM3-3a CIY:KEOHOTO
HecooTBeTcTBUS. OH mocuurtan, 4to ero oOugenu. Cran XJomoratb O HOBOM
PYKOBOJSAIIEH JOJDKHOCTH. [lomydmsi MecTO TJIaBHOTO WHIYKEHEpa OJHOrO 3aBOja:
BBIPYYIJI MpEeXHUN aBTOpuTeT. HOBOE NE€M0 OH TOXKE 3HAN BechbMa NMPHUOIU3ZUTENBHO.
Yepe3 HEKOTOpPOE BPEMsI 3TO 3aMETHIIM PYKOBOAMTENIM NpeanpusAtusd. «...M3BuHwHTE,
A.Il., HO ckaxy Tak — BaMm, BHJIHO TPYAHO 37eCh paboTarth..» JlupekTop 3aBojaa
HaMeKaJl Ha YBOJIBHEHHUE MO COOCTBEHHOMY JKEJIaHWIO. | TTaBHBI WH)KEHEp >KeIaHUs
TaKOBOrO He u3bABWI. JlupekTtop He HacraumBal. Ho, oOka3zaBmIMCh B KPU3UCHOU
CUTYyalluH, TJIaBHBIN MHXKEHEp pacTepsics. Ero yBonwim.

ITo xakoMy KpuTepuro xapakrepusoBanu A.I1.7

Bl 11 OCHOBaHUS y HETO CaMoro Jijisl TAKOM CaMOYBEPEHHOCTHU?

Kak xapakTepusyer ero 3ta yBepeHHOCTb B cede?

Kakue nuyHble KadyecTBa CIOCOOCTBOBAJIIM €r0 YBEPEHHOCTH, YTO OH MOXKET
paboTaTh JUIIb HA PYKOBOASIIEH TOJKHOCTH?

[IpaBuibHa a1 OblIa TO3ULMS JUPEKTOpa 3aBojia B oTHoIIeHu: A.I1.?

KakoBbl OCHOBHBIE IPUUKHBI MTOSIBJICHUSI 3TOM KOH(DIUKTHON cuTyanun?

Curyauus 12.

Kunbipl moAgbe3/la MHOTOITAKHOTO JIOMa PEIIIM YCTaHOBUTH JoModoH. Ha
MOMEHT TPUHATHUS PEUICHUS BCEe 0€3 UCKIIOYEHUS >KWIbIbI ObUIA COTJIACHBI C HUM.
Korpa npumuio Bpemsi coOupaTh ACHBIM, OJHA M3 CEMEW OTKas3ajgach MX CJaBaTh,
O0OBSICHUB, UTO y HUX H3MEHWJAch (uHaHCOBas cuTyarmus. Coceau HECKOJBbKO pa3
oOpamaauch K HAIM W TOTOBbI ObUIM Ja)X€ JaTh JEHBIU B JIOJT, HO CEMbs HAOTpE3
oTKazajach Iatuth. OT mgomodoHa mnpUIUIOCH OTKa3zathcss. C 3TOro MOMEHTa
KOH(IUKT cTajn paspactarbes. CemMblo OOBHHUIM B TPS3U B IOIBE3NE, YTPOKAIIH.
OTHOWIEHH CTAJIM OYEeHbh HaKaJICHHBIMH.

Kaxkue nytu pemenust KoHpaukTa?

V. AHau3 ¥ pa3penieHre KOHPIMKTHBIX CUTY AWl
AJITOPUTM pa3pelieHUus1 HAYNHACTCS C BBISBICHUS (POPMYIIbI KOH(DIUKTA:
Konpaukr = YuacTtHukn koHPpaukTa + O0bekT kKoHPIuKTA + KOoOHpIuKkTHASK
curyauus + UHumMaeHT
Jlanmee HeoOXoaMMO:
1. Onpenenuth THN KOH(MIUKTA U TOHATHh HA KAKOW CTAauU pa3BUTHS KOH(MIUKTHOU
CUTYyalluy OH HAXOJUTCS.
2. YCTaHOBUTH JCUCTBUTEIHHBIX M KOCBEHHBIX YUaCTHUKOB KOH(M)IUKTHON CUTYAIIHH.
3. W3yunth (HACKOMBKO O3TO BO3MOXKHO) WX MOTHBBI, II€JIH, CIOCOOHOCTH,
0COOEHHOCTH XapakTepa, MpoheCcCUOHATHHYIO KOMIETEHTHOCTD.
4. V3y4yuTh CcylIeCTBOBaBIINE paHee 10 KOH(MIUKTA OTHOIICHUS! YYaCTHUKOB.



5. Omnpenenutb UCTUHHYIO IPUYUHY BOSHUKHOBEHHS KOH(IUKTA.
6. M3yunth HamepeHHs, NpPEACTaBICHHUS KOHQIMKTYIOIMIUX CTOPOH O Crocodax
paszpenieHns KOHIMKTA.
7. BbIBUTH OTHOIIEHUS K KOH(DIUKTY JUI] HE yYaCTBYIOUINX B JAHHOW KOH(DIUKTHON
CUTYAIIHH.
8. Omnpenenutb U MPUMEHUTH CIIOCOOBI pa3peIIeHUs TaHHON KOHPIMKTHONW CUTYallUH,
KOTOpBIE OB OBI:
a) aJIeKBaTHBI XapaKTepy MPUUHH;
0) yuuThIBaJId ObI OCOOCHHOCTH JIUI], BOBJICYCHHBIX B KOH(JIUKT;
B) HOCHJIM ObI KOHCTPYKTUBHBIN XapaKTep;
I) COOTBETCTBOBAJIM OBl WENSAM YIYYIICHHS MEXIMYHOCTHBIX OTHOIIECHHH U
Pa3BUTHIO KOJUICKTUBA.

VI. PeKOMeHIlyeMaSI Jurepartypa AJad noaroroBKu KOHTpOJ’lLHOﬁ paﬁoTbl

a) OcHoBHas1 IMTEpaTypa:
1. Kondumuxronorus [DnekTponHsiii pecype]| : yueobnuk / I'.1. Ko3sipeB. — M. : U]

«DdOPYM» : HHO®PA-M, 2018. — 304 <c. - Pexum pocryna:
http://znanium.com/go.php?id=942783

2. Kondmukronorus [DnekTpoHHBIA pecypc] : yu4eOHMK JUIS CTYJACHTOB BY30B,
00yYaroMXcs MO CHEIUATIBHOCTSAM SKOHOMHUKH M YIIPABJICHHS U T'yMaHUTApHO-
COIMATBHBIM crieraibHocTsIM / B.I1. PatankoB [m mp.]. — 3-e u3n. — DIeKTpoH.
TekcToBele nanueie. — M. : JOHUTHU-IAHA, 2017. — 543 ¢. — 978-5-238-
02174-4. — Pesxum noctyma: http://mwww.iprbookshop.ru/71180.html

0) lonmostHuTeEILHAS JIMTEpATYypa:
1. MetnsxkoBa JILA. Kondaukronorus [DaeKTpoHHBIH pecype] :  ydeOHO-

mMeToanueckoe nocodue / JILA. MeTisikoBa. — DJIEKTPOH. TEKCTOBBIC JaHHBIEC. —
[Tepwmp: [Tepmckui roCy1apCTBEHHbIN T'yYMaHUTapPHO-TI€1arOrnYeCKUM
yauBepcutet, 2016. — 210 c. — 978-5-85218-812-0. — Pexwum gocrtyma:
http://www.iprbookshop.ru/70630.html

2. Kondmukromorust : ydeOHOe mocobme (Kypc Jekmuil) / MUHHCTEpCTBO
oOpazoBanus u Hayku Poccuiickoil @enepannu, PeaepaibHOE rOCYJapCTBEHHOE

ABTOHOMHOE O00pa30BaTENbHOE YYPEKICHUE BBICHIETO MPOHEeCcCHOHATHLHOTO
obOpazoBanusi «CeBepo-KaBkasckuit enepanpbiii yauepcurer» ; coct. C.1O.
NBanosa, C.B. Ilonosa. - CraBponoins : CKOVY, 2015. - 176 c. : ui. - bubnuorp.
B kH. - ISBN 978-5-9296-0776-9 ; To xe [DnexTpoHHBIi pecypc]. - Pexum
nocryma: http://biblioclub.ru/index.php?page=book&id=458026

B) UHTEpHET-pecypChI:

http://elibrary.ru/ Hay4nas syiekTpoHHast OMOIMoTeKa
http://koob.ru/ Dnexrponnas 6ubIMOTEKA
http://znanium.com/ DneKkTpoHHO-O0MOIMOTeYHAs CCTeMa
http://biblioclub.ru/ DnexTpoHHO-O0MOIMOTEYHAS CHCTEMA



http://elibrary.ru/
http://koob.ru/
http://znanium.com/
http://biblioclub.ru/

TEMATHUKA PE®OEPATOB 1
METO/JMNMYECKHUE PEKOMEHJIAIINHA ITO UX HAITMCAHHUTIO

PazButune xoHdumkToNMOrHUecKkuX uaeu B punocodckoit mpicau IpeBaero Boctoka.
DBoJIONHS KOHPIKTOJIOTMYECKUX UJIeH B aHTUYHOM (ritocoduu.

[Ipo6nema KOH(pINKTA B KITACCUYECKON HEMEUKON hUiIocoPpum.

CoBpemeHHbIe TPOOIEMBbI Pa3BUTUSI KOHPIUKTOIOTHH.

Pounb 1 MecT meperoBopoB B IPOIECCE PEryIUPOBaHUS KOH(IUKTA.

DTamnbl eperoBOPHOro mpoiiecca.

OcCHOBHBIE MOJIENN TTOBE/ICHHS B IIEPETOBOPHOM MPOLIECCE.

© N O WNRE

[IpoGnema BHYTpUIMYHOCTHOTO KOH(UIMKTA BO B3rsaax 3. Opeiina.

BHyTpunn4HCTHBIE KOH(QIUKTH U CYULIUJAIBHOE MIOBECHUE.

10.Knaccudukarus BHyTpHINYHOCTHRIX KOHPIUKTOB 110 K. JleBuny.

11.Vyenue K. FOHra o npupojie BHyTpHUINYHOCTHBIX KOH(IUKTOB.

12.MeXTUYIHOCTHBIE KOH(JIUKTHI B OPTaHU3AIMN: CYIIIHOCTh U IPUYHHBI.

13.Knaccudukaius 1 IPUIUHBI MEXTPYTIOBBIX KOH(PIUKTOB.

14.PernoHanbHble KOH(IUKTHI HA IOCTCOBETCKOM MPOCTPAHCTBE.

15.2xonoruyeckast karactpoda Kak rio0aabHbIN KOH(IHUKT.

16./leBuanTHOE MOBeAeHUE KaK (AKTOP KOH(MIMKTHOCTU B CEMEIHBIX OTHOLIECHUSIX.

17. KoH}pnuKTHasI ceMbsl: XapaKTEpUCTUKA U MOCIEICTBHUS.

18.Knaccudukarms connaibHbIX KOH(DIUKTOB M UX XapaKTEPUCTHKA.

19. ®ynkunu KOHGIUKTOB B OpraHU3aINH.

20.B03MOKHOCTH TECTOB B OMpeNeIeHIH KOH(OINKTHOCTH THIYHOCTH.

21.TIpobnema knaccudukanuy B KOHPIUKTOIOTHH.

22 . KoH(uKThI B cpepe yIpaBICHUS: TUIIBI U CITIOCOOBI pa3pelieHusl.

23.0c00eHHOCTH BOCTIPUSATHS KOH(DIUKTHOM CUTYyAITUH.

24.0011eHre KaK OCHOBHOM 2JIEMEHT B KOH(JIMKTHOM B3aMMOJICHCTBUH.

25.KoH()ANKTH B CUCTEME TOCYAAPCTBEHHOTO YIIPABICHUSI.

26.ITpo6iemMa B3aMMOOTHOIICHHI TPaXX1aH 1 YAHOBHUKOB.

27.ITpobiieMa MHCTUTYIIMOHATU3AIIUY TIOJUTUYECKUX KOH(DIUKTOB.

28.0CHOBHbBIE aCIEKThl M TEHACHIMU pPa3BEPThIBAHUS MOJUTHYECKUX KOH(IUKTOB
HEePEXOIHOTO MEPUOJIA.

29.1lonsATHe  pEeTMOHAIBHBIX  KOH(PIMKTOB. PernoHanpHbie  KOHMIUKTHI  HaA
MIOCTCOBETCKOM IPOCTPAHCTBE.

30.CocrosiHME ¥ TIEPCIIEKTUBBI KOH(PIUKTOIOTHH 3THO-HAIMOHAIBHBIX OTHOIIICHUH.

31.OcHOBHbBIEC TPUYUHBI 1 MEXAHU3MBbI 3THOKOH(DJIUKTOB.

32.0OCHOBHBIE TOJAXO/IbI K U3YYEHUIO KOH(IIUKTA.

33.XapakTeprucTuKka METOJIOB U3YYEHUS! KOH(DIUKTA.

34.0OCHOBHBIC UCTOYHUKHU KOH(MIUKTOB, UX XapaKTEPUCTHUKA.

35.CouuanbHas HalpsHKEHHOCTh U OCHOBHBIE METO/IbI €€ PEryJIMpPOBaHMUsL.

36.IIcuxonoruveckas HaMPsKEHHOCTh, €€ POJIb B KOH(PIIUKTE.



37.CyImHOCTh MAaHUTTYJISTUBHOTO TIOBEICHHUS.

38.CrpaTerun pearupoBaHus 4eJI0BEKAa HA BOSHUKHOBEHHE KOH(DIMKTA.
39.Monenu pa3BUTHS KOHMIUKTHON CUTYyaIUH.

40.Ctpareruu U TakTUKU KOH(IMKTHOTO B3aUMOJICHCTBUSI.
41.Mopenu KOHCTPYKTUBHOTO MOBEACHUS B KOH(DIUKTE.

42 IlpodunakTuka U MpeaynpexaeHne KOHQINKTOB.
43.TexHrKa KOHTPOJIS ¥ YIIPABICHUS KOH(MIUKTHONU CUTYaIlUEH.
44.]JlecTpyKTUBHOE MOBEJCHHE B KOH(DIUKTE.

45.1IpumeHeHne yI0OBOK IpU KOH(MIMKTHOM B3aUMOICHCTBUH.
46.Crioco0bl OTpaXKeHUsI YIOBOK.

47.OMo1Mu U KOHMIIUKT.

48.TexHMKa IOCPETHUYECKON JEATENBHOCTH B KOH(DIIUKTE.
49.0c06eHHOCTH 001IeHUS C KOH(PIUKTHBIMH JIIOJIbMHU.
50.XapakTepucTuka cTaanii KOH(JIUKTA.

51./IlnHaMuKa NpoTEKaHUsI KOH(IIUKTA.

MeTtoauyeckue peKOMEHAAUMH 110 HANMCAHUIO U 0opMIIeHUI0 pedepaToB

Pedepar — nmucbmeHHas pabota 1Mo OmMpeesieHHON Hay4dyHOU mpobieMe, KpaTKoe
U3JI0KEHUE COJIEpPKaHUsI HAYYHOTO TpyAa WM HaydHOW mpoOiembl. OH SIBISETCS
JEUCTBEHHOHN (POPMOIT CaMOCTOSITEIBHOTO MCCIIEIOBAHUS HAYYHBIX MPOOJIEM HA OCHOBE
U3Y4YEHUsI TEKCTOB, CIEIUAIBHOM JIMTEpaTypbl, a TaKXE Ha OCHOBE JIMYHBIX
HaOII0CHUH, NCCIIEA0BAHUM U MPAKTUYECKOTO omnbiTa. Pedepar momoraer BripaboTaTh
HABBIKM U MPHUEMBI CAMOCTOSATEIHHOTO HAYYHOTO MOHMCKA, TPAMOTHOTO U JIOTUYECKOTO
U3JIOKEHUST M30paHHOW MpoOJeMbl M CIOCOOCTBYET MPUOOLIEHUIO CTYAEHTOB K
HAYYHOU JIESITETbHOCTH.

IHocnenoBarebHOCTH Pa0dOTHI:

1. Boibop memwl uccnedo8auusi.

Tema pedepara BbIOMpaETCs CTYACHTOM IO KOAY 3a4€THOW KHIKKA W (WJIM) Ha
OCHOBE €ro Hay4HOTO WHTepeca. Takxe TOMOIIb B BBIOOpPE TEMBI MOXKET OKa3aTb
MIPENo/IaBaTellb.

2. IInanupoeanue ucciedosanusl.

BxirogaeT cocraBieHue KalleHIAapHOTO IJlaHA HAYyYHOTO HCCIENOBAaHUSA W IUIaHa
npeamnonaraeMoro  pedepara. KaneHmapHbelii miaH — HUCCIEAOBAHHUS  BKJIIOYAET
CJIETYIOIINE IIEMEHTHI:

- BbIOOp U (opMyIMpOBaHHE NPOOJIEMBI, pa3pabOTKa IUIaHA MCCIEIOBAHUS H
MpeIBapUTENILHOIO MIaHa pedepara;

- cOOp M M3y4YeHNE UCXOTHOTO MaTepHalia, IIOUCK JTUTePaTypPhI;

- aHaJIM3 COOPAHHOTO MaTepuala, TeopeThIecKas pa3padboTka MpoOIeMbI;

- COOOIIEHNE O MPEABAPUTENBHBIX Pe3yIbTaTaX UCCIICTOBAHMS,

- IUTepaTypHOE OPOPMIICHUE UCCIIEAOBATEIBCKOU MPOOJIEMBI;

- o0cyxaeHue paboThl (Ha CEMUHApe, B CTYJEHYECKOM Hay4YHOM OOIlEeCTBE, Ha
KOH(epeHLIUHU U T.11.).

Kaxxp1it aeMeHT gaTupyeTcss BpeMEeHEeM Havyajla U BpeMEHEM 3aBEpIIICHUS.

[lnan pedepata xapakTepu3yeT €ro cojJepkanue u CTpykTypy. OH JOKeH
BKJIFOYATh B CEOS:



- BBEJICHUE, TJIe¢ 00OCHOBBIBACTCS aKTYaJIbHOCTh MPOOJIEMBI, CTABATCS LENb U 3a/1a4H
UCCIIETOBaHMS;

- OCHOBHAs 4acTh, B KOTOPOU PacKphIBAETCs COJIEpKaHUE TPOOIEMBI;

- 3aKJII0OYeHHue, T/e OO0OOIIArOTCS BBIBOJABI MO TEME M JAIOTCS MPAKTHUCCKHE
PEKOMEHIAITU Y.

3. Ilouck u uzyuenue iumepamypol

J171s BBISIBIIEHUST HEOOXOJUMOM JTUTEPATYPHI CIEAYET OOPaTUThCSA B OMOIMOTEKY MITH
K mpernonaBarento. [logoOpaHHy0 nUTEepaTypy cienyer 3auKCHpOBaTh COTJIACHO
yCTaHOBJICHHOMY Ha JaTy Hamucanusi pedepara 'OCTy mo Oubmuorpaduueckomy
OMHCaHuIo Mpou3BeaeHu neuatu. [lonobpanHas nurepaTypa u3ydaercs B CICAYIOLIEM
MOpsIKE:

- 3HAKOMCTBO C JIUTEPATypOil, MPOCMOTP €€ U BHIOOPOYHOE UYTEHHE C IIeJIbI0 0OIIEro
MpeICTaBICHUS TPOOJIEMBI M CTPYKTYPBI OyAyIeil Hay4HON paboThI;

- HCCIIEIOBaHNE HEOOXOIUMBIX UCTOYHHKOB, CILIOIIHOE YTEHHE OTACIBHBIX paldoT,
UX M3y4eHHUE, KOHCIIEKTUPOBaHHE HEOOXOAUMOTO MaTepuaia (MIpH KOHCIIEKTUPOBAHUH
HEO0OXO0JMMO YKa3blBaTh aBTOpA, Ha3BaHHE pabOThI, MECTO U3AAHUS, U3AATEIBCTBO, IO/
W3JIaHUs, CTPAHUILY);

- oOpaiieHde K JMTepaType JUisl JOMOJHEHWM W YTOUHEHMM Ha JTare HaluCaHUs
pedepara. Jlns pa3paborku pedepaTa OCTATOYHO U3ydYeHHE 4-5 OCHOBHBIX
VMCTOYHUKOB W/WIM BaXHEMIIMX craTeil mo u3dpanHHOM mpobneme. Ilpu um3ydyenun
JUTEpPaTypbl HEOOXOIMMO BBIOUPATh MAaTEPUal, HE TOJIBKO MOATBEPKIAIOLIUIN TO3HULIUIO
aBTOpa pedepaTa, HO U MaTepHal AJS MOJEMHUKH.

4. Obpabomra mamepuana.

[Tpu 06paboTKe MOTYYEHHOTO MaTepHalia aBTOP JTOJKEH:

- CUCTEMaTU3UPOBATH €TO 10 pa3jesiam;

- BBIZIBUHYTH U O0OCHOBATh CBOM THIOTE3HI;

- OIPEIEINUTH CBOIO TIO3UIINIO, TOUKY 3pEHUS TI0 pacCMaTpUBAEMOii Ipodiieme;

- YTOYHHUTHh O0BEM U COJECp)KAHUE MOHSATHI, KOTOPHIMU MPUXOIUTCS OMEPUPOBATH
pH pa3pabOTKE TEMBI;

- copmynaMpoBaTh OIpENETICHUs] M OCHOBHBIE BBIBOJBI, XapaKTEpPHU3YIOIINE
pe3yJIbTaThl UCCIIEIOBAHMS; - OKOHUATEIbHO YTOUHUTh CTPYKTYpY pedepara.

5. Ogopmnenue pepepama.

[Tpu odopmiennn pedepara peKOMEHIYETCs IPUIEPKUBATHCS CIIEIYIOIINX TPaBUIL:

- clleyeT MHCaTh JIMUIb TO, YEM aBTOP XOYET BBIPA3UTh CYLIHOCTb MPOOJIEMBI, €€
JIOTHKY;

- MHcaTh TOCIEAOBAaTENbHO, JIOTMYHO, JOKa3aTeNbHO (IO CXeMe: Te3uc —
000CHOBaHHE — BBIBOJ);

- coOmofaTh MpaBWia TPaMMATHKH, MUCaTh OCMBICICHHO, HE 3JI0YMOTPeOIIss
HAyKOOOPa3HBIMU BBIPAKECHUSMU.

[Tpu u3noxkeHnn MaTepraia He0OX0IUMO MPUACPKUBATHCS MPUHATOTO TJIaHA.

Pedepar nmeuataercs Ha cranmapTHOM Jucte Oymaru ¢opmara A4. JleBoe mose — 20
MM, mipaBoe — 15 MM, BepxHee W HmwkHee — 20 mm. [lIpudt Times New Roman
pasmepom 14, mexcTpouHbIN nHTEpBai 1,5. AG3arHbiii oTcTym 1,25 cm.

Kax1p1i1 HOBBIN pa3esl HAYMHAETCS ¢ HOBOM CTPAHMIIBI; 3TO K€ MPABUIIO OTHOCUTCS
K JIPYTUM OCHOBHBIM CTPYKTYPHBIM 4YacTsM paboThl (BBEACHUIO, 3aKIIFOUCHHIO, CITHCKY
JUTEPATYPBI, TPUIOKESHUSIM U T.1I.).



B pabore MOXHO HCIOJIB30BATh TOJIBKO OOIICTIPUHSTHIE COKPAILEHUSI U YCIOBHBIE
0003HAYEHHUS.

BaxHbIM MOMEHTOM TMpHU HamucaHuu pedeparta sABIIETCS OPOPMIIEHUE CCHUIOK a
UCIIOJIb3yeMble UCTOYHUKHU. Ilpu wux odopmieHun cleayer MNpUAepKUBATHCS
CJIEIYIOUIUX MPABUIL:

- TEKCT LIMTAThl 3aKIIOYACTCS B KaBBIYKU M MPHUBOJUTCA B TOH IpaMMaTHYECKOU
dbopme, B Kakoil OH JlaH B MCTOYHUKE, C COXPAHEHHEM OCOOEHHOCTEH aBTOPCKOTO
HaAIMCaHUSs;

- KaK/1asl IUTaTa JJOJKHA COMPOBOKIATHCS CCHIIIKON Ha UCTOYHUK;

- Hay4YHBIC TEPMUHBI, MPEAJIOKCHHBIC IPYTUMU aBTOpPaMH, HE 3aKIIOYAIOTCS B
KaBBIUKH.

[Ipy nmTHpOBaHWM TEKCTAa IUTaTa TMPUBOIAUTCS B KaBBIYKaxX, a IOCIE HEEe B
KBaJIpaTHBIX CKOOKAaX YKa3bIBaeTCs CChUIKA Ha JMTEPATYPHBIH HMCTOYHUK MO CIHUCKY
MCIIOJIb30BAaHHOM JUTEPaTypbl U HOMEpP CTPAHMUIIBI, HA KOTOPOM B STOM MCTOYHUKE
nomenieH uutupyemsid Tekct. Hanpumep: [15, c. 237-239]. Bo3aMoxHO odopmiieHue
CCBUIOK MPH IIUTUPOBAHUU TEKCTA B BUJE KOHIIEBBIX CHOCOK CO CKBO3HOM HyMepallueu.
Kpurepuu onenku pedepara:

OpUTrHHAIBHOCTH TEKCTA COCTABIISIET CBHIIIE 75% - 3 Garnna

OpuruHanbHOCTH TekcTa cocTaBiseT 50-74 % - 2 Gama

OpuruHanbHOCTH TeKCcTa cocTaBisieT 25-49 % - 1 Gamn

OpUTrHHAILHOCTH TEKCTa cocTaBisieT MeHee 25% - 0 6amioB

MPHUBJICYECHBI JIU HanOoJee U3BECTHBIE Pa0OTHI IO TEME UCCIeIOBaHUs (B T.4.
MyOJIMKAIMK MOCIIETHUX JIET) — 2 Oaia

pedepar onupaercst Ha yueOHYIO TUTEpATypy U/ WIM yCTapeBIIe u3anus — 1 6amn
OTpakeHue B IJIaHE KIIFOUEBBIX aCIIEKTOB TEMBI — 2 0aia;

®parMeHTapHOE OTPAKEHHUE KIIFOUEBBIX aCIIEKTOB TeMbI — 1 6a;

[TomHOE COOTBETCTBUE COMIEPKAaHMUs TEME U TIaHy pedepara — 2 Ganna;
YacTuyHOE COOTBETCTBUE COJIEPKAHUS TeME U TulaHy pedepara — 1 b6amna;
COTIOCTAaBJICHUE PA3IMYHBIX TOYEK 3PEHHUS 110 OJTHOMY Borpocy (mpobieme) — 1
Oaia;

Bce npencraBineHHbIe BBIBOJBI 000CHOBAHbI — 2 Oaiifa;

AprymMeHTHpOBaHa 4acTh BBIBOAOB — | Oai.

BepHo odopMIiieHBI CCHUIKH Ha UCTIONB3YEMYIO TUTEpaTypy — 1 Oasmt
Cobronensl npaBuia opdorpaduueckoii, MyHKTyallMOHHON, CTHIIMCTUYECKON
KyJIbTYphl — 1 Gam;

e CoOmoaeHsl TpeboBaHus K 00BEMY pedepata — 1 Oan.

4. TECTHBI JJIA TEKYIHIET'O KOHTPOJISA U CAMOKOHTPOJIA
IPUMEpPHbIE TECTOBbIE 3aIaHU

1. Kongaukr —310:

a) 6oprOa MHECHHIT

0) crop, TUCKYCCHs IO OCTPOM mpobdieme

B) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHUS IIPOTHUBOIOJOKHO HAalpaBJICHHBIX
MOTHBOB WJIHM CY>KJICHUI

I') COIMEPHUYECTBO, HAIIPABJICHHOE HA JOCTHYKEHHUE IMOOEIbI B CITOPE



I[) CTOJIKHOBCHHUC ITPOTHBOIIOJIOKHBIX HOSI/IHI/Iﬁ

2. ConuajbHble KOHPIUKTBI — ITO:

a) KOH(MDIUKTHI MEXIYy TOCYyJapCTBEHHBIMU CTPYKTypaMH IO TOBOAY pealu3alin
COIMATILHBIX TAPAHTUN TPaXkKIaH

0) KOH(IMKTHI MEXIY TOCYIapCTBEHHBIMU U OOIIECTBEHHBIMHU CTPYKTYPaMH TIO TIOBOTY
COIMAJIBHBIX TAPAaHTHI TPaXKIaH

B) ocobas ¢opMa MPOTUBOOOPCTBA TPAKIAH C BIACTIMH, OOYCIOBJICHHAS YIIIEMICHUEM
WHTEPECOB rpak/iaH, a TaK)Ke HApYIIEHUEM IIPaB ¥ TapaHTUH B COIMAIBHOU chepe

r) ocobast popma MPOTUBOOOPCTBA IPAXKAAH C BIACTAMHU 32 YIYUIICHHE WX COIHAIBHO-
YKOHOMUYECKOTO TOJIOKCHHSI

1) KOHQIHMKT MEXAy TpaXIaHAMH M BIACTSIMH, BBIPAXKAIONIMICS B TPAKIAHCKOM
HEMTOBUHOBEHUU

3. CraHoBJIeHHE KOH(PIUKTOJOTMYECKOI MPAKTHKH MPOUCXOIMT:
a) B koHiie XIX Beka

0) B 70-e roapl XX Beka

B) B Hayaje 50-x rogoB XX Beka

r) B 30-¢ ronpr XX Beka

1) B 80-¢ roanl XX Beka

4. IlpeaMeToM KOH(IUKTOJIOTHHU SABJISIIOTCS:

a) KOH(JIUKTHI

0) 3aKOHOMEPHOCTH U MEXaHU3Mbl BO3SHUKHOBEHHS] KOH(IUKTOB, a TaK)K€ MPUHLUIBI U
TEXHOJIOTHH YIPaBIECHUS UMH

B) JIFOOBIE CTOJIKHOBEHUS

I) MEXaHW3Mbl IMOBEACHUS JIMYHOCTH B KOHQIMKTE M TEXHOJOTHMH IEPErOBOPHOIO
mporiecca 1o pa3penieHnio KOH(PIUKTa

1) 3aKOHBI IPOTHBOOOPCTBA CYOBEKTOB COIMATBHOTO B3aMMOCHCTBHS

5. UTo 13 HH:KEHA3BAHHOIO SIBJISIETCA MPU3HAKAMM KOH(IMKTA?
a) HaIM4Yue CyOBhEKTOB

0) OUTIOJIIPHOCTH

B) aKTUBHOCTh CTOPOH

I') BCE MEPEUUCICHHOE

6. Heo0XoqMMbIMH M [OCTATOYHBIMU YCJIOBHUSIMM BO3HMKHOBEHHS KOHQJIMKTA
MEXK1Y Cy0beKTaMH COLMATBHOI0 B3AUMO/IeHiCTBUS SIBJIAIOTCH:

a) HaJlM4Me y HUX MPOTHUBOIIOJIOKHBIX CY)XIECHUN WM MOTHUBOB U KEJIAHUE XOTS-ObI

OJIHOTO U3 HUX OJIepKaTh Mo0eay Hal APYyTUM

0) HaIMYUe Yy HUX MPOTUBOMNOJIOKHO HAIPABICHHBIX MOTUBOB WJIM CY)KJIEHUH, a TaKKe

COCTOSIHME MPOTUBOOOPCTBA MEXKAY HUMU



B) HaJM4ME Y HUX MPOTHBOIOJIOKHBIX MO3UIUI U aKTHUBHBIE 1€HCTBUS 00EUX CTOPOH IO
JOCTUKEHHUIO CBOUX MO3ULIUN

') HAJIMYME Y HUX MPOTHUBOIIOJIOKHO HAIIPABJICHHBIX MOTUBOB U OTKPBITHIE 3asIBJICHUS O
CBOMX TpeOOBaHUIX

1) HaJIM4YMe TMPOTUBOIOJIOKHBIX MHTEPECOB Yy KaXJIOr0 U3 HHUX U OTCYTCTBHUE
BO3MOKHOCTEM IO UX peaInu3anuu

7. Ilo cTenmeHW BOBJIEYEHHOCTH JKOJeil B KOH(IMKTHI BbIICJSIOT KOH(PIUKTHI
(MCKJIIOUYMTE JIMIIIHEeE):

a) MEKIIMYHOCTHBIE

0) MEXXTPYIIIOBBIE

B) KJIACCOBBIC

') MEKTOCYJaPCTBEHHBIE

1) MEXHaIIMOHAJIbHBIC

€) BHYTPHUJIMIHOCTHBIC

8. BHYTPHJIMYHOCTHBIN KOH(IUKT — ITO:
a) r1y0OKHEe SMOIIMOHANIbHBIE TIEPEKUBAHUS JIMYHOCTHIO CBOMX HEyad
0) COCTOSIHME TPEBOTH, BBI3BIBAEMOE MPEJICTOSIIEH CI0KHON CUTYyaluen
B) CTOJIKHOBEHHUE MTPOTUBOIOJIOKHO HAMIPABICHHBIX MOTUBOB JINYHOCTHU
I')CTOJIKHOBEHHUE TMPOTUBOIOJIOKHO HAMpPaBJICHHBIX MOBEACHUYECKUX XaPaKTEPUCTUK
JUYHOCTHU
1) BHYTpPEHHUE KOJI€OaHUS JIMYHOCTH, CTOSIIEH miepea BBIOOPOM CpPEICTB IS
JTIOCTUKECHUS KOHKPETHOM LIEJIN

9. Onpenenure npeacTaBuTeNen MCUXO0JOTHYECKUX KOHU MU
BHYTPWJINYHOCTHOI0 KOH(IUKTA:

/. B yenoBeke OOPIOTCS 2 MHCTUHKTA: 3pOC (CEKCYyaJbHBIM, KU3HU, COXPAHECHHS) U
TaHATOC (CMEpPTHU, arpeCcCUH, Pa3pyIICHHs), KOTOPbIE OMPEACIAIOT €ro MOBEACHUE
U SIBJIAFOTCS] IPUYMHAMU BHYTPUJIMYHOCTHOTO KOH(JIUKTA.

8. BHyTpunu4HOCTHBIE KOH(DIMKTHI 3aKIOUYEHBI B JUXOTOMUYECKON MPUPOE CAMOTO
YeJI0BEKa, KOTOPbIE MPOSBISIOTCS B JKU3HM W CMEPTH, OrPAaHUYEHHOCTH
YeJI0BEYECKON KU3HU, €r0 BO3MOXXHOCTEN U T. 1.

9. I[lpuumHO BHYTPUIMYHOCTHOTO KOH(DIIMKTA SBISETCS BHIOOp U3 ABYX WU OoJiee
NPUBJIEKATEIbHBIX (MM HEMPUBJIEKATEIbHBIX) 00beKTOB. Vnu BbIOOp 00BEKTA, B
KOTOPOM OJAHOBPEMEHHO MPUCYTCTBYIOT MPUBJIEKATEIbHbBIE U HEMIPUBJIEKATEIbHbIC
CTOPOHBI.

10.Pa3paboTan cTaaud NCHUXOCOLUMATBHOTO PAa3BUTHS JUYHOCTH, HA KaXIOH W3
KOTOPBIX YEJIOBEK MEPEKUBAET KPU3HC.

11.BHYyTpWIMYHOCTHBIE KOH(MIUKTHI OMpPEACNICHbl KOH(IMKTHOW MPUPOJON caMoit
JIMYHOCTHOM YCTAHOBKH.



12.B mepBbie 5 n€T XKU3HU MOJA BIMSHUEM Pa3IUYHBIX (AKTOPOB MPOUCXOAUT
(opMUpOBaHHE JIMYHOCTH, B TOM YHUCJIE KOMIUIEKCA HEMOJHOLEHHOCTU. DTO U
olpesesnsieT BHYTPUINYHOCTHBIN KOH(IIUKT.

a) A. Anzep; 0) 3. Opukcon; B) 3. @peiin; r) 3. ®pomm; 1) K. JleBun; e) K. FOur

10.9kBUBaJIEHTHBII BHYTPUJIMYHOCTHBIH KOHPJIMKT — 3TO:

a) KOH(JIMKT, CBS3aHHBIM C BBIOOPOM MEXKIYy JBYMS B paBHOM Mepe
HETIPUBJICKATEIbHBIMUA 00BEKTAMU

0) KOH(IUKT, CBSA3aHHBIM ¢ BbBIOOPpOM 2 wWiIM 0Oojee B PpPaBHOM CTENEHU
NPUBJICKATEIBHBIX U B3AMMOUCKITIOYAIOIIUX 00bEKTA

B) KOH(MJIUKT, CBSI3aHHBIA C BBIOOPOM OOBEKTa, B KOTOPOM OJIHOBPEMEHHO
MPUCYTCTBYIOT NPUBJIEKATEIbHAS U HETIPUBJICKATEIbHASI CTOPOHBI

I') KOH(QUIMKT CBS3aHHBIA C CUTYyallMel, KOTJa OKHUJIAeMbII pe3yJIbTaT PEIICHUs] KaKOM-
100 3a/1a4 JTUYHOCTHIO HE MOIyYaeT 0J0OpEeHus B 00IIECTBE, KOJIJIEKTUBE UITU CEMBE
1) KOH(DJIUKT, CBA3aHHBIN C COYETAaHUEM B paBHON Mepe BO BHYTPEHHEM MUPE JIMYHOCTH
CKJIOHHOCTH K 3KCTPaBEpCUU-UHTPOBEPCUU

11.BuTajbHbIi BHYTPUJIHMYHOCTHBIH KOH(IUKT — 3TO:

a) KOH(MJUKT, CBSI3aHHBIA C BBIOOPDOM MEXAy JABYyMsS B paBHOM Mepe
HETPUBJICKATEIbHBIMUA 00BEKTAMU

0) KOH(MIUKT, CBA3aHHBIM C BBIOOpOM 2 wiaM Oojiee B paBHOW CTENEHU
MPUBJIEKATEIBHBIX U B3AMMOUCKIIIOYAIOIIUX 00bEKTa

B) KOH(IMKT, CBSI3aHHBIM C BBIOOPOM O0OBEKTa, B KOTOPOM OJHOBPEMEHHO
MIPUCYTCTBYIOT NPHUBJIEKATEIbHAS U HENIPUBIICKATEIbHASI CTOPOHBI

I') KOH(QJIMKT CBSI3aHHBIA C CUTYyaIlMel, KOTJIa OKHUIaeMbIN pe3yJIbTaT PEIICHUs] KaKOoM-
nu00 3a/1a4M JTUYHOCTHIO HE MOIYYaeT 0JJ0OpEHUs B OOIIECTBE, KOJIJIEKTUBE UIIA CEMbE
1) KOH(DJIUKT, CBSI3aHHBIN C COYETAaHWEM B paBHON Mepe BO BHYTPEHHEM MUPE JIMYHOCTH
CKJIOHHOCTH K DKCTPaBEPCUU-UHTPOBEPCUU

12.YcTaHOBHUTE COOTBETCTBHUS MKy TEOPUSIMH M UX Pa3padoTUMKaMu:

5. OOmias Teopust KOHPIIMKTA

6. Teopwus connambHOTO paBHOBECHS (CTPYKTYPHO-(DYHKIIMOHAILHBIN aHAJIN?3)

7. Teopwust COMATBEHOTO HACUIIMS M arPECCUU

8. YdeHue o ncuxoaHaiuse
a) 3. ®peiin; 6) K. Jlopenn, P. Apapu; B) T, [lapcon, P. Mepron; 1) P. lapennopd, JI.
Kozep, K. boynaunr.

13.BepHo Ju yTBep:KaeHHe: KOH(IMKT CYyIIECTBYeT O00bEKTHUBHO, He HMeeT
3HAYeHNsI — KAK BOCIIPMHUMAIOT €ro y4aCTHUKH?

a) 1a

0) HeT



14.OcHoBHBIMM 3TaniaMu U Ga3aMu KOH(IUKTA SIBJISIETCSI:

Ortan auddepeHimanumn JTar dcKajlaun DTan UHTErpaluu

PaccraBbTe dazpl koH]IUKTa B rpadax TaOIUIIbL:

a) KOH()ITUKTHOE B3aUMO/ICHCTBHUE

0) pa3BUTHE MOCICKOHMDIUKTHON CUTyalN

B) 3aBepIecHNEe KOHPIUKTA

') MHITUJCHT

1) TIOTBITKA Pa3pelInTh CIIOP HEKOHGIUKTHBIM CLIOCOOOM

€) BOBHUKHOBEHHE NMPEIKOH(GIUKTHONW CUTYaIlUU

) BOSHUKHOBEHHE OOBEKTUBHON CIOPHOM MPOOIEMBI

3) oco3HaHUE MPOOIeMBbI KOH(PIUKTA CYyOBEKTaMH B3aUMOACHCTBUS

15.AnuuaeHT — 31o0:

a) cTeueHre 00CTOSATEIbCTB, SBISIOMIUXCS TOBOIOM ISl KOH(JIMKTA

0) UCTUHHAS MPUYMHA KOH(PIUKTA

B) HaKOINUBIIKECS TMPOTUBOPEYMS, CBSI3aHHBIE C JICSITEIBHOCTHIO CYOBEKTOB
COIMAIIBHOTO  B3aMMOJICUCTBHS, KOTOPBIE CO3JAlOT TOYBY I PEaJbHOTO
MPOTUBOOOPCTBA MEXKY HUMU

T') TO, M3-32 YETO BOZHUKAET KOH(MIUKT

1) HEOOXOIUMOE YCIOBHE KOH(IUKTA

16.CToponbl KOH(}IMKTA — ITO:

a) CyOBEKTHl COIMATBHOTO B3aMMOJICUCTBUSI, HAXOSIIMECS B COCTOSHUU KOH(IIMKTA
WJIM NOJJEPKUBAIOIINE (SIBHO MJIM HESBHO) KOH(MDIUKTYIOIIUX

0) TOJMBKO CYOBEKTHI COILUAIBHOTO B3aMMOJCHCTBUS, HAXOJAIIUECS B COCTOSHUU
KOH(JIMKTa

B) KOHKPETHBIE JINYHOCTH, HAXOISIINECS B COCTOSTHUU KOH(DIUKTA

') CyOBEKTHI COLMALHOTO B3aUMOJICHCTBUS, HAXOSAIINECS B COCTOSIHUM KOH(DIIUKTA, U
MOCpPeAHUK (MearaTop)

1) KOH(QJIMKTYOIINE CTOPOHBI B TIEPETOBOPHOM IPOIIECCE MO Pa3pEIICHUI0 KOH(MIUKTA

17.K xakomMy BHAY OTHOCUTCH KOH(IMKT, KOTOPBIl XapakTepu3yercs TeM, 4YTO B
HEM CTAJKHBAIOTCH /Be JIMYHOCTH, B OCHOBE €ro JieKaT O00beKTHBHbIE
NPOTHBOPEYHsi, U OH CIIOCOOCTBYET PA3BUTHIO COOTBETCTBYIOLIEH CONMATbHOM
CHCTEeMBbI?

a) MEXKJIMYHOCTHOMY OYPHOMY U OBICTPOTEKYIIIEMY

0) MEXJINYHOCTHOMY, KOHCTPYKTUBHOMY

B) MEXJIMYHOCTHOMY, SKOHOMHUYECKOMY

I') OCTPOMY U JJIUTEIBHOMY

1) IECTPYKTUBHOMY



18.Kakoe comep:xaHue ynpaBJjieHUs] HauOoJiee MPeANOYTUTEIbHO HA KAaXKIAOM M3
ITANoOB KOHPpIUKTA?

JTanbl KOHQPJIMKTA Conep:xanue

1 .Bo3HuKHOBEHHE U pa3BUTHE KOHDIUKTA

2. Oco3HaHue KOHQIMKTHON CUTyalluu

3. Hauao OTKPBITOT'O KOH(l)J'II/IKTHOI‘O BSaHMOﬂeﬁCTBHH

4. Pa3BuTHE OTKPBHITOTO KOH(INKTA

5. Pa3pemienue koHGIMKTA

a) peryJaupoBaHue

0) npenynpexacHue (mpopuIakTuKa, CTUMYIUPOBAHUE)

B) IPOTHO3UPOBAHUE, MPEAYNPEKACHUE (CTUMYITHUPOBAHUE)
T') pazpenieHue

19.KoH(IUKT B OpraHu3alum — 3TO:

a) KOH(MIUKTBl MEXIy CYOBEKTaMH COLMAIBHOIO B3aUMOJEHCTBHUSA, BO3HUKAIOIIHME
BHYTPHY OpTraHU3alNH

0) KOH(MIMKTHI MEXAYy CyOBE€KTaMH COLMAIIbHOTO B3aUMOJACUCTBHS, BO3HUKAIOIIME
BHYTpHY OpPraHM3allMM U 3a ee IpeenamMmu

B) KOH(IMKTBI MEX]Ty pyKOBOJCTBOM OpraHU3alluu U €€ COTPYTHUKAMU

I') KOH(QJIMKTBI MKy Pa3IMYHBIMU CTPYKTYPHBIMU 3JIEMEHTAMH OpraHU3alun

1) KOH(QJIMKTHI 110 TOBOJ1y OPraHU3aLMOHHON CTPYKTYpPbI KOJJIEKTUBA

20.CemeiiHblii KOHPJIMKT — 3TO:

a) KOH(JIUKT MEXy Cynpyramu

0) KOHPIIUKT MEXTY POIUTEISIMU U IETbMU

B) KOH(MDIJIUKT POJICTBEHHHUKOB

I') KOHQIUKT MEXTY Pa3IMuYHbIMU CEMbSIMU

1) KOHQJIMKT MEXIY JIOOBIMU YJI€HAMHU CEMbU

21.T1oa koHpaUKTaMu B cpepe ynpaBieHUs] IOHUMAKOT:

a) KOH(DIUKT MeXy CyObeKTaMH U 00BEKTaMU YIIpaBICHUS

0) KOHQIMKTBHL, KOTOpPbIE BO3HUKAIOT B CHUCTEMax COIMAIBHOTO B3aWMOJEHUCTBUS
CyOBEKTOB U OOBEKTOB YIIPABICHUS

B) KOH(JIMKTBI MEX]Ty CYObEKTaMH YIPABICHUS Pa3INYHbIX YPOBHEH

T') KOH(MIUKTHI MEXIYy PYKOBOJAUTEIEM U MTOTYNHECHHBIMHU

1) KOH(MIUKTHI B IIPOLIECCE MPUHATHUS YIIPABICHUECKUX PEIICHUN

22.YnpaBJjieHue KOH(PIUKTAMHU — ITO:
a) IeJIeHaINPaBIEHHOE BO3ICHCTBUE HA MPOIECC €T0 JMHAMUKU



0) ueneHanpaBiIeHHOE, OOYCJIOBIEHHOEC OOBEKTUBHBIMU 3aKOHAMHU BO3ICHCTBHUS Ha
IpoIecC €ro IWHAMHMKH B HMHTEpecax pa3BUTHs WM pa3pylIeHUs TOH COLUAIbHON
CHCTEMBI, K KOTOPOIl UMEeT OTHOIIEHUE TaHHBIN KOHMIUKT

B) IIeJICHANpPABJIEHHOE BO3/CHCTBUE HAa KOH(MDIMKTYIOUIMX B HMHTEpecax CHUKECHUS
YPOBHS HAIIPSKEHHOCTH MEXy HUMH

I') ILeJICHANpPaBIEHHOE, OOYCIOBIEHHOE OOBEKTHMBHBIMH 3aKOHAMHU BO3JICWCTBHS Ha
nporecc  (GOpMHUPOBaHMSI — aJEKBAaTHOIO o0pa3a KOH(IMKTHOM  CHUTyalluu y
KOH(IUKTYIOMKX B HHTEPECaX CHIYKCHUS YPOBHS HANPSHXKEHHOCTH MEXITY HUMHU

1) LieJICHANpaBICHHOE BO3ACHCTBIE HA MOTHUBBI KOH(PIUKTYIOUTUX

23.IIpeanochbliikaMu pa3penieHusi KOHQJIUKTA SIBJSIIOTCS

a) J0CTaTOYHAasl 3peJoCTh KOH(IMKTA, MOTPEOHOCTh CYOBEKTOB KOH(JIMKTAa B €ro
pa3pelleHny, Hamu4Ire He0OXOIUMBIX PECYPCOB M CPEACTB ISl pa3pelieHus: KOHQINKTa
0) moctatodHas 3penocTb KOH(IINKTA, BHICOKUN aBTOPUTET OJHOM U3 KOH(DIUKTYIOIINX
CTOPOH

B) Hajgu4he HEOOXOJMMBIX pECypCOB M CpPEICTB Il pa3pelieHHs] KOH(MIUKTA,
NOTPEOHOCTh CYOBEKTOB KOH(JIMKTa B €ro pas3peuieHuH, KOJUIEKTUBHas Qopma
JEsITeIbHOCTU

I') BBICOKHH aBTOPUTET OJHOM M3 KOH(IMKTYIOIIMX CTOPOH, KOJJIEKTUBHas (opma
AESITeNIbHOCTH, JIUJIEPCTBO B TPYIIIIE

1) CTWUJIb PYKOBOJICTBA, BBICOKHW ABTOPUTET OJHOM M3 KOH(IMKTYIOUIUX CTOPOH,
KOJUIEKTUBHAS (popMa JesTENbHOCTH

24.Y1o oTHOCUTCH K popMe pa3penieHust KOHPJINKTA:
a) MopuLaHue, IMop, YOSKICHUE, YCTyIIKa

0) ycTynka, KOMIPOMHUCC, YXO/1, COTPYIHUYECTBO

B) TpeOOBaHUs, KPUTHKA, YOS KICHHUE, FOMOP

I') YCTyIKa, TpeOOBaHus, yOeKIeHNEe, KpUTHUKA

1) MOJYMHEHNE; TPUMHUPEHUE; YOKIEHUE, COTTIaCOBAaHUE

25.Kakune BuMIbI JeSIT€IHLHOCTH MO YNPABJIEHUI0 KOH(IUKTOM aJeKBAaTHbI Ha
JTane BO3HUKHOBEHUS M PAa3BUTHA KOH(IMKTHON CUTyaLlUH:

a) IPOTHO3UPOBAHUE U MPEAYIPEKICHUE (CTUMYIUPOBAHNUE)

0) MPOrHO3UPOBAHUE, IPEYIPEKICHNE (CTUMYITUPOBAHUE) U PETYITUPOBAHHE

B) TOJILKO NMPOTHO3UPOBAHKE

I') TOJIBKO MpeaynpexkaeHue (CTUMYIUPOBAHUE)

1) TOJILKO PeryJIMpOBaHUE

9. QJIEKTPOHHBIE NIPESEHTALIUU

B pamMkax mnpoBeneHus Kypca Ha JICKIMOHHBIX 3aHSATUSX JAEMOHCTPHUPYIOTCA
3JIEKTPOHHBIE MIPE3EHTAIUH 110 TEMaM:
Tema 1. Kateropust «<kOH(QIUKT» B ICUXOJIOTHH.



Tema 2. Metoap! u3yueHust KOHQIHUKTA.

Tema 3. Ananu3 KOH(pIUKTA.

Tema 4. BHyTpHIINYHOCTHBIE, MEXINYHOCTHBIE U TPYIIIOBbIE KOH(IUKTHI.

Tema 5. KoH(JIMKTBI B OpraHu3aliyi.

Tema 6. KoH(JIUKTBI B ceMbe.

Tema 7. KoHuKT B conManbHO-TIearornyeckoM mpoIriecce.

Tewma 8. Ctpareruu paspernieHne KOH(IMKTOB.

Tema 9. Pazpemienue KoH(MIMKTA C y4acTHEM TpPEThEH CTOPOHBI: MEIUATOPCTBO,
MOCPETHUYECTBO, APOUTPAK.

TPEBOBAHMUS K PEUTUHI-KOHTPO.TIO

Texkymuii KOHTPOJb OCYHIECTBISIETCS B XOJle ydeOHOTro mpolecca U
KOHCYJIbTHPOBAHHUS CTYJEHTOB, IO pPE3YyJbTaTaM BBIIIOJIHEHHS PA3JIMYHbIX BHJIOB padOT
MPEAYCMOTPEHHBIX y4eOHOM aucHMIUIMHON. OCHOBHBIMH (OpMamMu  TEKYIIETrO
KOHTPOJISI 3HAHUH SIBISIOTCA:

- 00CyXIeHuE BBIHECEHHBIX B IUIaHaX MPAKTUYECKUX 3aHATUNA BOMIPOCOB, TEM,
KOHTPOJIBHBIX BOIPOCOB, BBINOJHEHUE MPAKTUYECKUX 3aJaHHUW, pELICHUE 3aj]ad,
HOJrOTOBKA pedepaToB MO pa3InYHON TEMATUKE Kypca, pa3paboTKa IPOEKTOB;

- ydacTue B JMCKYCCHSX N0 MPOOJIEMHBIM T€MaM JUCIMIUIMHBI U OLICHKa KauecTBa
MPOBEICHHON PabOTHI.

MonynbHast paboTa HpPOBOJUTCS ABAXAbl 32 CEMECTp B BHJE KOMIUIEKCHOM
paboThI, KOTOpasi BKIKOYAET B ce€0s TECTOBBIE 3a/laHUsl, MPAKTHKO-OPUEHTUPOBAHHBIC
3aJlaHus ¥ 3a7a4d. MakcuManbHO KOJIMYECTBO OAJJIOB, B KOTOPOE MOKET ObITh OLIEHEHA
MoxayibHas pabora — 10 GamioB. MakcumanbHOE KOJUYECTBO OaiOB 3a TEKYIIYIO
pabory B cemectpe — 60 OamwioB. I[Ipomexyrounas arrectanus (9K3aMeEH)
OCYUIECTBJISIETCS B BHUJI€ KOMIUIEKCHBIX 3a/laHU, MpeiaraeMble AJid MOATOTOBKU IO
nporpaMme JaHHOTO Kypca, KOTOpblE BKJIIOUAIOT pELIEHUE psiia MPaKTUYECKHX
3aianuii. MakcumanbHOE KOJMYECTBO 0aioB Ha sk3ameHe — 40 0asios.

PacnpenesieHue MakKCHUMAJIbHbIX 02JU10B 110 BUJIaM padoThbI:

Ne i/ Bung otueTHOCTH banner
1. PaboTa B cemecTpe: 60
Moayasb Nel
Texymue Buabl paboThl (ydacTue B 20

CEMUHapax, CaMOCTOSITEIIBHOE
BBITIOJIHEHNE NPAKTUYECKUX 3aJaHUN,
KOHTPOJIbHBIX PaboT, MOJATOTOBKA

pedepartos u 1ip.)

MonynpHast paborta Nel 10
Moayasb Nel

Texymue Buabl paboThI (ydyacTue B 20

CEMHHApaX, CAMOCTOSATEIILHOE
BBITIOJIHEHNE NPAKTUYECKUX 3a0aHUN,
KOHTPOJIbHBIX paboT, MOATOTOBKA

pedeparos u 11p.)




MonaynbHas pabota No2 10

2.

JIK3aMeH 40

Vi

HepequL neaarorutaeCKux H I/IH(l)OpMa]_[I/IOHHbIX TEXHOJ]OFHﬁ,

HCIOJIB3YEMBIX npu OCyIHIECTBJICHNHA 06p330B3TeJILHOI‘O nmpouoecca mo
AUCIHMUIIJINHE, BRJIIOYad NnepeuCHb NnporpaMmMHoOro o0ecrneueHus u
I/IH(l)OpMaIII/IOHHBIX CIIPABOYHBIX CHCTEM (IIO HCOﬁXOI{I/IMOCTl/I):

* nporpaMMHoe odecreyeHue:

- Google Chrome - 6ecriaTHO
- Kaspersky Endpoint Security 10 ais Windows - AKT Ha niepefady npas

Nel842 30.11.2020

- Microsoft office professional 2016 - Akt Ha nepenady npas Nel051 ot

05.08.2020 r.

- Microsoft Windows 10 Enterprise - Akt Ha mepemady mpaB NelO51 or
05.08.2020 r.

HH(POPMAIIMOHHO-CNIPABOYHbIE CUCTEMBbI:

OBC «YHuBepcurerckas Oubiuoreka onmaite» - JloroBop Ne 18-10/2019 ot
25.11.2019 r. Cpoxk aetictBus — 03.08.2021 r. https://biblioclub.ru/

OBC «lOpaiit» - lorosop Ne 7-e¢ ot 23.04.2020 1. Cpok netictBus — 03.08.2021
r. https://urait.ru/

ObC «Jlanp» - JloroBop Ne 8-¢ ot 23.04.2020 r. Cpoxk nevictBusa — 03.08.2021 r.
https://e.lanbook.com/

3BC ZNANIUM.COM - JloroBop Ne 10-e/26¢ ot 29.04.2020 r. Cpoxk nenicTBus
—03.08.2021 r. https://znanium.com/

OBC IPRbooks - Horosop Ne 5826/19 ot 17.12.2019 r. Cpok neiictBus —
03.08.2021 r. http://www.iprbookshop.ru/

ObC BOOK.ru - Jloroop Ne 11-e ot 13.05.2020 . Cpoxk geiictBust — 14.05.2021
r. https://www.book.ru

DIIeKTPOHHO-0MOIMOTeUHAS cucTemMa TeI'Y
http://megapro.tversu.ru/megapro/Web

Hayunas anekrponnas oubmuorexka eLIBRARY.RU http://elibrary.ru/
DnekTponHas oubnuoteka aucceptanuii PI'b http://diss.rsl.ru/
IIpodeccuonanbubie 0a3bl JAHHBIX:

baza paHHBIX MEXKIYHAPOJHBIX WHJACKCOB HAy4yHOrO IIMTUPOBAHUS Scopus
WWW.SCOPUS.CoOM (http://library.tversu.ru/kratkie-novosti/35-about-
library/resurs/488-scopus.html) ;

baza naHHBIX MEXAyHApOIHBIX HHJICKCOB Hay4dHoro IiutupoBanus Web of
Science (http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/748-
baza-dannykh-mezhdunarodnykh-indeksov-nauchnogo-tsitirovaniya-web-of-
science.html) ;

CnpaBouno-npaBoBasi cuctema «Koncynmprant [lmroc»  www.consultant.ru
(http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/348-c.html) ;
[Icuxonornueckunii HABUTATOP - MICUXOJOTUYECKU I opTa
https://www.psynavigator.ru/ ;

HaumonanpHas ncuxosiornueckas sHuukioneaus https://vocabulary.ru ;
[Mcuxomoruveckuii moptai (6a3bl JaHHBIX) hitp://www.psychology-online.net



https://biblioclub.ru/
https://urait.ru/
https://e.lanbook.com/
https://znanium.com/
http://www.iprbookshop.ru/
https://www.book.ru/
http://megapro.tversu.ru/megapro/Web
http://elibrary.ru/
http://diss.rsl.ru/
https://www.scopus.com/home.uri
http://library.tversu.ru/kratkie-novosti/35-about-library/resurs/488-scopus.html
http://library.tversu.ru/kratkie-novosti/35-about-library/resurs/488-scopus.html
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do;jsessionid=8C7D9EC281BBB8F7EBE50BECF4859213?product=WOS&search_mode=GeneralSearch&SID=F6WxQi5dRF9ldaj2yd4&preferencesSaved=
http://apps.webofknowledge.com/WOS_GeneralSearch_input.do;jsessionid=8C7D9EC281BBB8F7EBE50BECF4859213?product=WOS&search_mode=GeneralSearch&SID=F6WxQi5dRF9ldaj2yd4&preferencesSaved=
http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/748-baza-dannykh-mezhdunarodnykh-indeksov-nauchnogo-tsitirovaniya-web-of-science.html
http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/748-baza-dannykh-mezhdunarodnykh-indeksov-nauchnogo-tsitirovaniya-web-of-science.html
http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/748-baza-dannykh-mezhdunarodnykh-indeksov-nauchnogo-tsitirovaniya-web-of-science.html
http://www.consultant.ru/
http://library.tversu.ru/nauchnyeresursy/35-about-library/resurs/348-c.html
https://www.psynavigator.ru/
https://vocabulary.ru/
http://www.psychology-online.net/

IX. MarepuajbHo-TexHUYecKkasi 0a3a,

00pa30BaTeJbHOI0 MPoLecca Mo JUCHUIINHE
JlekimoHHas ayIuTopusi, OCHAIEHHAS MYJIbTUMEIUHHON TEXHUKOM, TPDEHUHTOBBIN KJIACC.

HeoOXoauMas A

X. CBenenusi 00 00HOBJIECHUM padoyeil MPOrpaMMbl IUCHUILIAHBI

Ne OO0HoBIEeHHBII Onucanue BHECEHHbIX JlaTa ¥ IpoTOKOJI
ILIL pasaes padoyeit U3MEHEeHUM 3aceaHus
MPOrpaMMblI kadenpsl,
AUCHUTITMHBI yTBepaAuBIIEro
H3MEHEHHS
1.| V. Ilepeuens KoppekTupoBka criucka IIpoTtokon
OCHOBHOU 1 OCHOBHOH 1 3aceaHus Kapeapsl
JONIOJTHUTEIILHON JOTIOJTHUTEINBHON [Icuxonorus Tpyaa
y4eOHO JIUTepaTypsl, | JUTEPATYpPHI Y KJIIMHUYECKas
HEOOXOIUMOM TS rcuxoiiorus Ne 1 ot
OCBOCHHS 31.08.2018
JMCUUTUIMHBI
2.| IV. ®onp onenounsix | HoBble BapraHTHhI [IpoToxon
CPEICTB ISt OLICHOYHBIX CPE/ICTB 3acenanust Kadeapsl
IPOBEICHHUS [Icuxonorus Tpyaa
IPOMEKYTOYHOU Y KJIIMHUYECKas
aTTeCTaluU ncuxosorus Ne 1 ot
00yJarommxcs 1mo 31.08.2018
JUCLUIIIINHE
1. Tunossie
KOHTPOJIbHBIE
3alaHus s
MIPOBEPKHU YPOBHS
c(hOopMHUPOBAHHOCTH
KOMIIETEHIUN
3.| VII. Metoaugeckue Bnecenbl uzmenenns B [IpoToxon
yKa3aHUs IS y4eOHYI0 TporpamMmy U 3acenanust kadeapbl
00y4aroIumxcs 1o METOIUYECKHE IIcuxonorus Tpyaa
OCBOCHUIO PEKOMEHIALMU CTyIEHTaM Y KJIIMHUYECKas
JUCLUIUINHBI 110 U3YyYEHHUIO Kypca, ncuxogorus Ne 1 ot
CKOPPEKTHUPOBAHBI 31.08.2018
TpeOOBaHUS K PEUTHUHT -
KOHTPOJIIO
4.] V. Ilepeuenpb KoppektupoBka crincka [IpoTokon Ne 11 ot
OCHOBHOU 1 OCHOBHOM 1 08.06.2021
JOTIOJHUTEIILHOU JOIIOJTHUTEIIBHON 3acenanust kadeapbl
y4eOHOM JIMTepaTyphl, | IUTEPATYPHI «lIcuxonorus Tpyna
HEOOXOIMMOM 15t U KJIMHUYeCcKas
OCBOEHUS TICUXOJIOTUSD»
JUCUUIUIMHBI (WIIN

OCYHIECTBJICHUA




MOJTYJIs1)

VIII. Tlepeuenn
IIeJarorMYSCKUX U
UH()OPMAITMOHHBIX
TEXHOJIOTUM,
UCIIOJIb3YEMBIX TIPH
OCYILIECTBJIICHUU
00pa3oBaTEIHLHOIO
rpoiiecca mno
JTUCIIUILINHE,
BKJTFOYAs TIEpEUCHb
MIPOTPaAaMMHOTO
oOecrcUeHNS U
UH(})OPMAITMOHHBIX
CIIPABOYHBIX CHCTEM

KoppekTupoBka nepeuns
IPOrpaMMHOTr0 oOecreyeHust
¥ MHGOPMAIIMOHHBIX
CIIPAaBOYHBIX CUCTEM

ITIpotokon Ne 11 ot
08.06.2021
3acenanust kadeapsbl
«IIcuxonorus Tpyna
U KJIMHUYecKas
MICUXOJIOTUSD»




