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|. AHHoTanMa
1. Heab 1 33724y JUCIHHILTHHbI

Lenstmu ocBoeHUsT y4eOHOM JUCIUIUIMHBI SBIISTIOTCST (POPMUPOBAHUE KOMIIETEH-
M W UENOCTHOrO  MPEACTaBIEHHS O  CYIIHOCTH  MH(POPMAIMOHHO-
KOMMYHHUKAIIMOHHOTO MEHEKMEHTA KaK YHUBEPCAJIbHOW ACSATENBHOCTH 110 NU3YYEHHUIO,
MPOEKTUPOBAHMUIO, (DOPMUPOBAHUIO U PA3BUTHI0O KOMMYHUKAIIMOHHBIX CHUCTEM (Opra-
HU3AIMH, TIPOSKTa, OpeH/1a, TMYHOCTHA U T.J.), KOHIIETIINN YIPABICHHUS] N3MEHCHUSIMH
MOCPEJICTBOM KOMMYHHUKAIIMOHHBIX MOJIENEN, MHCTPYMEHTOB, TEXHOJIOTUMA, METO0JI0-
THA ¥ METOAWKE TPOBEACHUS KOHCAITHHTOBBIX HCCIICAOBAHUN B cepe YIpaBICHHS
KOMMYHUKAIUSIM.

3agayamMy OCBOEHHS TUCLIATUIMHBI SIBJISIFOTCSL:

—  U3YYUTb CYIIHOCTbh KOMMYHUKAIIMOHHOI'O MEHEIKMEHTA B IEATEIIBHOCTH Op-
raHu3anuu;

—  U3YYUTb COAEp>KaHUE YNPABJIECHUS BHYTPEHHUMH KOMMYHUKAIUSMHU OpraHU-
3a1uu;

—  U3YYUTh COACPKAHUE YIIPABJICHUS BHEIIHUMU KOMMYHMKALMSIMUA OpTraHHU3a-
ouy,

- BbIpa0OTaTh Y CTYACHTOB IOHMMAaHUE TEOPETUYECKUX MOJIOKEHUMN, CYIIHO-
CTH, Tpolecca, GyHKIUNA KOMMYHUKAIIMOHHOTO MEHEI)KMEHTA, €ro cerudu-
KU B pa3IMuHBIX cepax AeaTeIbHOCTH UCUTYalusX;

—  crmocoOCTBOBaTh OBJIAJCHHIO CTYJCHTAMH HaBBIKAMH yNpaBlieHUs UH(pOpMa-
LIMOHHBIM B3aMMOJICHCTBHEM B Pa3IMYHBIX CPepax MPEeIMETHON AEeSATENbHO-
CTH, IIPUEMAMH M METOJAMH NPOBEACHUS KOMMYHUKAIMOHHBIX HCCIEN0Ba-
HUM U1l pabOThl B COOTBETCTBYIOIIMX MOJAPA3ICICHUSAX U OKa3aHUsI KOHCAJI-
TUHT'OBBIX YCIIYT.

2. MecTo qucHUILIMHBI B cTpykType OOII

HuctunnnHa «MeHeKMEHT B MHPOPMaLMOHHO-KOMMYHUKALIMOHHON cpe-
JIe» OTHOCHUTCSl K 00s3aTeJIbHOM 4acTH y4eOHOTO IJIaHa MO HaNpaBJICHUIO MOJATrO-
ToBKH 38.03.02 MenemxMeHT npopuiib « Y IpaBiIeHUE B OPTaHU3AINI.

B nornueckoM U copepx aTelbHO-METOAMYECKOM KOHTEKCTE IUCIUIUIMHA
«MeHemKXMeHT B MH(POPMaLlMOHHO-KOMMYHHUKAIIMOHHOM Cpejie» B3auMOCBS3aHA C
JIPYTUMH YacTsIMH 00pa30oBaTeNIbHOM MPOrpaMMbl, B YaCTHOCTU C JTUCHUIUIMHAMU:
OKoHoMHYeckas Teopus, Teopus opraHuzanmu, OpraHu3alMOHHOE IOBEICHHUE,
MaremMaTtuka 111 MEHEIKEPOB U JP.

OcBoeHne JUCUUIUIHBI «MeHemKMeHT B uH(GOPMaIMOHHO-
KOMMYHUKALIMOHHOM Cpele» SIBISETCS NPEIUIECTBYIOLUIUM I IPOBEIECHUS BCEX
TUIIOB TPOU3BOJCTBEHHOW MPAKTUKH, MPETYCMOTPEHHBIX YYE€OHBIM IUIAHOM, a
TaKXKe JJIsl U3y4eHUs NUCUMIUIMH: Teopusi U mpakTuka ynpasieHus, JlokymeHra-
[IMOHHOE obOecrneyeHue ynpaniaeHus B MudpoBoi cpeae, HTemnekTyanbHbIii aHa-
Ju3 JaHHbIX, MogenupoBanue OusHec-mporeccoB, OONayHble TEXHOJIOTHH,
VYnpasnenue 6azamu gaHHbIX, MccienoBanue nMpoieccoB B YIIPaBICHUU U AP.



3. O0beM TUCHHUILTHHLBL: 3 3a4eTHBIX eauHHIIb], 108 akageMrUYecKuX 4acoB,
B TOM 4YHCJIe VIS 04HO (pDOPMBI 00yUeHU:
KOHTAKTHAA ayJUTOpPHAasi padoTa: jiekiiuy 18 yacoB, mpakTudeckue 3aHaTus 36

YacoB,

camocTosiTe/IbHAsI padoTa: 54 yaca.

B TOM 4YMCJI€e IS 0YHO-32049HO opMbI 00yUeHMS:

KOHTAKTHAsl ayUTOpPHasi padoTa: yekiuy 9 4acoB, MpakTuueckue 3auatus 18
YacoB, B T.4. IPAKTUYECKas MOr0TOBKA 4 yaca;

camocTosiTeJIbHasi padora: 81lyac.

4. Tlnanupyemble pe3yJibTAThl 00y4eHHs 10 JUCHUILINHE, COOTHeCEHHbIE ¢

IVIAHMPYEMBbIMHU Pe3yJIbTATAMH 0CBOCHHS 00Pa30BaTeILHOM MPOrPaMMBbI

[Tnanupyemble pe3ysibTaTbl OCBOCHUS 00-
pa3oBaTenbHON porpaMmsl (hopmupye-
MblI€ KOMIIETEHIIMN)

HJ'IaHI/IpyeMLIC PC3YyJIbTAThI 06y‘~IeHI/I$I 110 JUCHUIIIMHE

YK-1 CrnocoGeH OCyIIECTBIATh IOHUCK,
KPUTUYCCKUI aHaIu3 W CUHTE3 WHQOp-
MalliH, TPUMEHSITh CHUCTEMHBIA TMOIXO]
JUTSL PEIIIeHUs TTOCTABIICHHBIX 3a1a4

YK-1.1 Ananusupyer 3aaady, Bblaessas ee 0a3oBbIe
COCTAaBJIAIOILNE

YK-1.2 Onpenensier, MHTEPIPETUPYET U PAHKHUPYET
uHpopManuo, TpeOyeMyro s pELIeHHUs I10CTaB-
JICHHOM 3a7a4u

YK-1.3 OcyuiectBiser nouck nHbopMaluu Ais pe-
IICHMSI TIOCTABJICHHOHN 3a7[aud M0 Pa3JIUMYHBIM THITAM
3aIpocoB

YK-1.4 TIlpu o0paboTke wuH(pOpManuM OTINYAET
(bakTel OT MHEHUI, MHTepHpeTaluuii, OIeHOK, (op-
MHUpYET COOCTBEHHbIE MHEHUS U CYXKJIEHHUs, apry-
MEHTHUPYET CBOU BBIBOJbI U TOUKY 3PEHHUS

YK-1.5 PaccmaTtpuBaer u mnpejuiaraeT BO3MOXKHBIE
BapUaHThl PEIICHUs IOCTAaBICHHOW 3aJaud, OLCHU-
Bas UX JIOCTOMHCTBA U HEJJOCTATKU

OIIK-5 CrnocobeH wuCHoyb30BaTh MpHU
pemeHrH PO ECCHOHATBHBIX 337ad CO-
BpEMEHHbIE HWH-(DOPMAIMOHHBIC TEXHO-
JIOTUU W MPOTPAMMHEBIE CPEJICTBA, BKITIO-
Yasi yrnpaBJICHUE KPYIMHBIMH MAaCCHUBaMH
JAHHBIX U UX HHTEJUICKTYaIbHbIN aHaTN3

OIIK-5.2 Mnentuduimpyer U NpUMEHSET COBPEMEH-
HbIe UH()OPMAIMOHHBIE TEXHOJIOTHHU TIPU PEIIEHUH 0~
CTaBJICHHBIX 3a]1a4

OIIK-5.3 Unentuduimpyer 1 UCIOIb3YyeT COBPEMEH-
HBIE MPOTPAMMHBIE CpPENICTBA TPU PEIICHWH IOCTaB-
JICHHBIX 33724

OIIK-6 — CnocobeH mOHUMATH MPUHITU-
bl paboOThl COBPEMEHHBIX HH(OpMAIIU-
OHHBIX TEXHOJOTHH M HCIIOJIL30BaTh HX
JUISL pEelIeHUs 3a/1ad MpoQecCHOHATBHON
JIEATEIBHOCTH

OIIK-6.1 3Haer coBpemeHHblE UH(GOPMAIIIOHHBIE TEX-
HOJIOTHH U TIPUHIIMIIBI UX PaOOTHI.

OIIK-6.2 Mnentuduuupyer U UCHOIb3YeT COBPEMEH-
Hble MH(GOPMAIIOHHBIE TEXHOJOIWU JUIS PELICHUs
npoecCHOHANBHBIX 3a/a4.




5. @opMa NPOMEeKYTOYHOM ATTeCTAIIMU M CeMeCTP MPOXO0KICHUS:
® 110 O4HOM (hopMe 0O0yUeHHs — 3aUeT, 2 CEMECTD;
® 110 OYHO-3209HOM (popMe 0OyUeHHS — 3a4eT, 2 CEMECTP.

6. SI3bIK MpenoIaBaHus PYCCKUil.



Il. Copep:xanue IuCHMIVIMHBI, CTPYKTYPUPOBAHHOE 110 TeMaM (pa3iejiaMm) ¢ yKa-
3aHHeM OTBEICHHOI'0 HA HUX KOJIMYeCTBA aKaJieMHU4eCKUX 4YacoB U BHI0B y4e0-

HBLIX 3aHATHH

Jl1st ouHO# (hOopMBI 0OYyUEHUS

YueOHas mporpamma
— HAaMMEHOBaHUE
pas3aesoB u TeM

Bcero
(dac.)

KonrtakTHas pabora (4ac.

Jlexuun

[IpakTueckue
3aHATHSA

Kontpouns
CaMoCTOsI-
TEJIbHOMN
paboThI (B
TOM YHUCIIC
KypcoBast
pabota)

CamocrTo-
SITeTTbHAs
pabora, B
TOM YHCJIE
KOHTPOJIb
(uac.)

BCC-
ro

B T.4.
IIPaKTH-
YyecKas
HOJATO-
TOBKa

BCEro | B T.4.
IIPaKTH-
YyecKas
IOJATO-

TOBKa

Pazgen 1. DnemeHTsl
aApXUTEKTYPBI TIPE/I-
MIPUSTHS

Tema 1.1 Apxurtek-
Typa uH(OpPMAIIH.
Mopenu nadopma-
WU ¥ TAHHBIX.
ApXUTEKTypa Mnpu-
noxenust. TexHoo-
rudeckas

nH(ppacTpykTypa

12

Tema 1.2 Metoau-
YECKHE MOAXO/IbI K
pa3zpaboTke cTpare-
TUH Pa3BUTUS UH-
(hopMallMOHHBIX CH-
crem. SWOT-ananu3
MH(}OPMaLIMOHHON
cuctembl. Moaenu
KU3HEHHOTO IIUKJIa
ncC.

12

Paznen 2. ®opmupo-
BaHUE OpraHu3allu-
OHHOW CTPYKTYpHI B
obmnactu uHpopma-
THU3aIUHU

2.1 Opranuzanus
KaK CHCTEMa.
@DaKTOphI BIUSHUS
Ha MHGOPMAIMOH-
HBIMMEHEKMEHT

12




2.2 Opranuzanus
00paboTku uHpOP-
MaIiu Ha MPeAnpu-
satun. [loguunen-
HOCTH B chepe oOpa-
00TKH MHGOPMAITIH.
Tennennuu pa3su-
THUSL.

12

Pasnen 3. OcHOBBI
CTPaTErHYeCKOro
HJIaHI/IpOBaHI/IH HH-
(hOpMaIMOHHBIX CH-
CTEM

3.1 [InanupoBanue B
cpene uHpopMaIu-
OHHOM CHCTEMBEI.
Heo0xoaumocTh
CTPATETUYECKOTO
TUTAHUPOBAHUSI.
CHCTEeMHBIN TTOAX0
K IJTAHUPOBAHUIO
MH(pOPMaIMOHHBIX
CHUCTEM

12

3.2 da3pl cTpareru-
YECKOT0 MJIaHUPOBa-
HUs UHGOPMAIIMOH-
HBIX CUCTEM. AHaIu3
OKPY>KEHHUSI CHUCTE-
Mbl. AHAQJIU3 BHYT-
pEHHEN CUTYyaluu.
PazpaboTtka crpare-
TUH.

12

Pa3nen 4. DxoHomu-
gyeckas 3PPeKTHB-
HOCTB BHEJIPCHUS
nC

4.1 DxoHOMHUYECKas
3¢ (HEeKTUBHOCTh
BHeapeHus NC

12

4.2 Pacuer a3 dek-
TUBHOCTH OT BHEJ-
penus UC. Onenxka
€/IMHOBPEMEHHBIX
3aTpaT Ha BHEJpE-
HUE U 3aKYIKY [PO-
IrpaMMHO- ammnapar-
HBIX KOMIUIEKCOB.
ITokaszarens coBO-
KYITHOM CTOMMOCTH
BJIA/ICHUS
nH(}OPMALIMOHHON
CUCTEMOM.

12




4.3 Pucku UC n
PHUCK- MEHEIIKMEHT
NT. ITpupona Bo3-
HUKHOBEHUS PUCKOB.
Knaccudpukanuu
puckos. [Iponecc
muHuMuzanuu IT-
puckos. [Iponecc
yIpPaBJICHUS pUCKa-
MU

12

NTOI'O

108

18

36 0

54

J1J1s1 0uHO-3204HO# (hOopMBI 00yUEHUS

VYueOHas mporpamma
— HAMCHOBaHHE
Pa3IeroB U TeM

Bceero
(dac.)

KonTakTHas pabora (uac.

Jlexuun

[IpakTueckue
3aHATHSA

Kontpous
CaMoCTOsI-
TEJIbHOMN
paboThI (B
TOM YHCJIIC
KypcoBas
pabora)

Camocro-
ATEIbHAS
pabora, B
TOM YHCJIC
KOHTPOJIb
(gac.)

BCC-
ro

B T.4.
IIPaKTH-
YyecKas
HOJATO-
TOBKa

BCEro | B T.4.
IIPaKTH-
YyecKas
IOJATO-

TOBKa

Pazgen 1. DnemeHTsl
aApXUTEKTYPBI TIPE/I-
TIPUSTHS

Tema 1.1 Apxurek-
Typa uHpOpMaLUu.
Monenu uadopma-
LMY U TaHHBIX.
Apxurekrypa npu-
noxxenus. TexHono-
ruyeckas

nH(ppacTpykTypa

12

Tema 1.2 Metoau-
YeCcKHUe MOIX0IbI K
pa3paboTke cTpare-
THH Pa3BUTHS WH-
(hopMaIMOHHBIX CH-
creM. SWOT-ananu3
MH(POPMAIMOHHOM
cucteMsl. Monenn
’KU3HEHHOTO I[UKJIa
HC.

12




Paznen 2. ®opmupo-
BaHUE OpraHH3aIy-
OHHOW CTPYKTYpHI B
obnactu uHpopma-
TU3AIUN

2.1 Opranm3anus
KakK CUCTEMa.
DakTOPHI BIUSHHS
Ha UH(OpMaIHOH-
HBII MEHEKMEHT

12

2.2 Opranusanus
00paboTku uHpOP-
MaIiu Ha MpeAnpu-
satun. [loguunen-
HOCTH B chepe oOpa-
00TKH MHGOPMAITIH.
Tennennuu pa3su-
THUSL.

12

Pasnen 3. OcHOBEBI
CTPaTErHYeCKOro
HJIaHI/IpOBaHI/ISI HNH-
(hOpMaIMOHHBIX CH-
CTEM

3.1 [InanupoBanue B
cpene uHpopMaIu-
OHHOW CHUCTEMBI.
HeobxomuMocTh
CTpaTErnuecKoro
TUTAHUPOBAHUSI.
CucTeMHBII TOAX0T
K IJTAaHUPOBAHUIO
MH(OPMALIMOHHBIX
CUCTEM

12

3.2 ®a3sl cTpaTeru-
YeCKOro MJIaHUpOBa-
HUs UHGOPMAIIUOH-
HBIX CUCTEM. AHaIU3
OKPY’KEHHUS CUCTE-
Mbl. AHAQJIU3 BHYT-
pEHHEN CUTYyaluu.
Pazpabotka crpate-
TUH.

12

Pa3nen 4. DxoHomu-
gyeckas 3PPeKTHB-
HOCTB BHEJIPCHUS
ncC

4.1 DxoHOMHUYECKas
3¢ (HEeKTUBHOCTH
BHenpenus NC

12




4.2 Pacuer s dex- 12
TUBHOCTH OT BHE/I-
penus UC. Onenka
€IMHOBPEMEHHBIX
3aTpaT Ha BHEJpe-
HUE U 3aKYIIKY TIPO-
rpaMMHO- ammapar-
HBIX KOMIUIEKCOB.
[Tokazarens coBo-
KYITHOH CTOMMOCTH
BIIQJICHUS
HH(pOPMAITMOHHOM
CHUCTEMOM.

4.3 Pucku UC n 12
PHUCK- MEHEIKMEHT
UT. IIpupona Bo3-
HUKHOBEHUSI PUCKOB.
Knaccudukamnmm
puckos. [Iponecc
muHnMu3anuu IT-
puckos. [Iponecc
YIPABIICHUS pUCKa-
MU

UTOI'O 108

I11. O6pa3oBare/ibHbIE TEXHOJIOTHA
Jlnsa peanmmzanu OOIT 1 noBbIlIeHUsT Ka4yecTBa 00pa30BaHUsI, MOTUBAIIMOHHOMN
COTaBJISIIOIIEH OOyyaromuxcsi B 00pa30oBaTEIbHOM  MPOIECCE  MCHOIb3YIOTCS
COBpEMEHHBIE 00pa30BaTEIIbHBIC TEXHOJIOTHH.

VYyeOHast mporpamma —
HaMEHOBaHME Pa3/eNIoB U
TEM

Bun 3ansaTus

O0pazoBarenbHbIC TEXHOJIOTUI

Pa3znen 1. DnemenTsl apxu-
TEKTYpPbI IPEIIPUSITUS

Tema 1.1 Apxurekrypa un-
dhopmaruu. Monenu uHpop-
Malliy U JaHHBIX. ApXUTEK-
Typa npunoxenus TexHono-
ruyeckas HHpacTpykrypa

Jlexkusa
IIpakTHueckoe 3aHsATHE

Jlexuus TpaguuuoHHas

Pemenne nmpakTHuecKkux cUTyarun
JlucraHioHHbIe 00pa3oBaTeIbHbIe
TEXHOJIOTHH

Tema 1.2 Metoguueckue
MOJIXOJIbI K pa3paboTKe cTpa-
TETHH Pa3BUTHS WH()OPMAIIH-
oHHBIX cucteM. SWOT-
aHaJn3 UH()OPMALIMOHHOU
cUCcTeMBl. Moenu »K1U3HeH-
Horo 1ukia UC.

Jlexuusa
[IpakTuueckoe 3aHsTHE

Jlexuus TpaguuuoHHas

Pelmenne nmpakTH4eCcKuX CUTyalui
JucranunonHsle oOpa3zoBaTebHbIE
TEXHOJIOTUU




Pa3nen 2. ®opmupoBanue
OpPraHu3alMOHHON CTPYKTY-
pBI B obnactu uH(popmaTusa-
01701

2.1 Opranu3zanus Kak cucre-
Ma. DakTOpHI BIUSHUS HA
MH()OPMAIIMOHHBIA MEHE K-
MEHT

Jlexuusa
[TpakTHueckoe 3aHsATHE

Jlexuust mpobeMHast

Meroz case-study

JlucraHoHHbIe 00pa3oBaTeIbHbIC
TEXHOJIOTUH

2.2 Opranusanus 06paboTku
nHpOpMAIIUY HA TTPEIIPUS-
tuu. [loqunHeHHOCTh B ce-
pe 00paboTku nHGOPMAITHH.
TeHeHIN pa3BUTHS.

Jlexuusa
[TpakTrueckoe 3aHsATHE

Jlexmust mpobeMHast

Pemienue nmpakTUH4ECKUX CUTYaIMI
JucranionHble 00pa3oBaTeIbHbIC
TEXHOJIOTUHU

Paznen 3. OcHOBBI cTpaTeru-
YECKOTo MJIaHUPOBAHUS UH-
(hopMaIMOHHBIX CUCTEM

Jlekusa
[IpakTuueckoe 3aHsiTHE

Jlexuus mpobGiemHast

Pemienune npakTMH4eCKUX CUTYyaLMi
JluctaHIMOHHBIE 00pa30BaTEIbHBIC
TEXHOJIOTHH

3.1 IlmanupoBaHue B cpeje
MH(POPMAIIMOHHON CUCTEMBI.
HeoOxonumMocTtsb cTpaTterunye-
CKOT'O TUIaHUPOBAHUS.
CucTeMHBII TOAXO/ K IIa-
HUPOBAHHIO HH(POPMAIINOH-
HBIX CUCTEM

Jlexnmsa
IIpakTHueckoe 3aHsaTHE

Jlex1ust ipo0OaeMHast

Merog case-study

JIncTaHIMOHHbBIE 00pa30BaTe/IbHbIE
TEXHOJIOTUHU

3.2 da3bl CTpaTErnyecKoro
IUTAHUPOBaHUs HH(pOpMALIH-
OHHBIX CUCTEM. AHAJIN3
OKPY>KECHHMsI CUCTEMBI. AHa-
JIU3 BHYTPEHHEH CUTYyaliH.
Pazpabotka cTpareruii.

Jlexuusa
[TpakTHueckoe 3aHsATHE

Jlekuus TpaauuMoOHHAs
TectupoBanue

JlucrannnoHHbIe 00pa30BaTEIbHBIC
TEXHOJIOTHH

Pa3nen 4. DxonHomuueckas
3G HEKTUBHOCTD
BHeapenus NC

4.1 Dxonomuueckas 3¢ dek-
TuBHOCTH BHeApenus VC.

Jlexums
IIpakTHueckoe 3aHsATHE

Jlexuus TpagunuoHHas
CocraBiieHue U pelieHne CuTyalu-
OHHBIX 3a/1a4

JuctanunonHble 0Opa3oBaTebHbIE
TEXHOJIOTUHU

4.2 Pacuet >3 peKTUBHOCTH
ot BHeapenusa UC. Ouenka
€/IMHOBPEMEHHBIX 3aTpaT Ha
BHEJIPEHHE U 3aKYIIKY IPO-
IpPaMMHO- alapaTHBIX KOM-
miekcoB. [lokaszarens coBo-
KYITHOI CTOMMOCTH BJIaJICHUS
MH(OPMALIMOHHON CUCTEMOH.

Jlekusa
IIpakTHueckoe 3aHsATHE

Jlexuus TpaguuuoHHas

Pemenne nmpakTHyeckux cuTyanun
JlucraHioHHbIe 00pa3oBaTeIbHbIe
TEXHOJIOTHH




4.3 Pucku UC u puck- me- Jlexknsa Jlekuus TpaaunoOHHAs

HemxmenT UT. [pupona [IpakTrueckoe 3aHsTHE TectupoBanue
BO3HUKHOBCHUA PUCKOB. I[I/ICTaHLII/IOHHBIe 06p3,30BaTCJIBHBIe
Knaccudukanuu puckos. TEXHOJIOTUHI

[Ipouecc munnmu3zanum IT-
puckos. IIporecc ynpage-
HUSI pUCKaMHU.

Bce Buapl 3aHATHI MOTYT OCYIIECTBIIATECA B OYHOM (opMaTe B ayAUTOPHU-
AX, JTJa0OPATOPUAX U JPYTUX IMOMEIIEHUSX, B PEXKUME 3JIEKTPOHHOrO OOy4YeHHs, a
TaK)Ke C MPUMEHEHUEM TUCTAHIIMOHHBIX 00Pa30BaTENbHBIX TEXHOJIOTHH.

[Tox 3neKTpOHHBIM 00yYEeHUEM MTOHUMAETCSI OpTraHu3alrs 00pa3oBaTeIbHON
NeATEILHOCTH C MpUMEHEHUEM MHGOpMaIuu, coaepxalieicss B 6a3ax JaHHBIX, U
oOecreynBaIMX €€ 00padoTKy MH(POPMALMOHHBIX TEXHOJOTUM, TEXHUYECKUX
CpeacTB, MH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHBIX CETEH, HAIpaBJICHHBIX Ha
OpraHM3alMI0 U MOBBILIEHHE KAaueCTBAa B3aUMOJECHUCTBUS OOYYAIOIIMXCS U IPEro-
JaBaTeIICH.

[Ton nuCTaHIIMOHHBIMU TOHUMAIOTCSI 00pa30BaTENIbHbIE TEXHOJIOTUH, peat-
3yeMble B OCHOBHOM C NMPUMEHEHHUEM HUH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHBIX
ceTel MpH OMOCPEIOBAHHOM (Ha PACCTOSIHUU) B3aUMOJICUCTBUU OOyYarolmuxcs U
MIPETO/IaBaTEIICH.

B pexuMe 31eKTpOHHOTO OOy4YEHHUS M B CIy4ae MPUMEHEHHUS TUCTaHLIUOH-
HBbIX 00pa30BATENbHBIX TEXHOJOTWHA 00yYaroluMCs MpPeIoCTaBIseTCs AOCTYN K
ANIEKTPOHHON HH(OpPMaIIMOHHO-00pa3oBarenbHo cpene TBI'Y He3aBUCUMO OT
MECTa UX HaXOXKICHHS.

V. OuneHouHble MaTepuaibl JJis MPOBeAeHNUsI TeKyIell U MPOMeKyTOY-
HOH aTTecTaluu

Ouenounvie mamepuanvl 01 NPOEEOCHU
meKyuieil ammecmayuu
B cBs3u ¢ TeM, 4TO OIIEHOYHBIE MaTepHalibl JIOJKHBI O00OECIeuynBaTh BO3-
MO>XHOCTh OOBEKTMBHOW OLEHKH YPOBHSA CPOPMUPOBAHHOCTH KOMIIETEHLHUMU, B
paMKax TEeKyILIeH aTTeCTalliy BKIIOYEHBI: KOHTPOJbHBIE BOIIPOCHI, TEMATUKA DJICK-
TPOHHBIX MPE3EHTAINI, TEMAaTUKa JJIsI COCTABJIEHUSI KPOCCBOPJIOB, TUIIOBBIE CaSe-
study, TUTIOBBIE TECTHI | Jp.

Konmponvuwvie gonpocoi:
ApxutekTypa nHpopmaimu.
Monenu nadopmari 1 TaHHbIX.
NudopmarimonHbie MOACIH.
ApXUTEKTYypa NPUII0KEHUS.
KOHTEKCT 1 OCHOBHBIE PJIEMEHTBI APXUTEKTYPhI MPUITOKCHHM.
TexHonornyeckass HHPpaCTPyKTypa.
Metoauyeckue Moaxo/bl K pa3padOoTKe CTpaTeruu pa3BUTHUS WHPOP-
MaIMOHHBIX CUCTEM.

NoabkowdhE



8.

SWOT-ananmu3 nHhOpMaIIMOHHON CUCTEMBI.

9. Monenu xn3HenHoro mukia MC.

10.  Orams XII UC.

11. VYmpaBieHue >KM3HEHHBIM [IUKJIOM UHPOPMAIIMOHHBIX CUCTEM.

12.  VYmopasienue uHGOPMAIMOHHON CHCTEMOW Ha pa3jIMYHbIX dTarax
YKU3HEHHOTO 1IMKJIa UHPOPMALIMOHHON CHUCTEMBI.

13. ®opmMupoBaHHE OpPraHU3AIMOHHON CTPYKTYphI B oOjacTu MH(popMma-
TH3AIUH.

14. Opranuszanus Kak CUCTEMA.

15. ®axkrtops! BIusHUS Ha WHPOPMAITMOHHBIN MEHEIKMEHT.

16. Opranuzamus 06paboTku HHPOPMALIMK HA TIPEITPUITUN

17. TloguuneHHOCTH B chepe 06paboTku nHGOpPMALIHH.

18. TenaeHmuu pa3BUTHSI OpraHu3au 00pabOTKM WHPOpMaNUU Ha
MPEANPUSATUH.

19. I[InanupoBanue B cpene HHOOPMAITMOHHON CUCTEMBI.

20.  CyurHocTh IIaHUPOBAHUS UH(POPMAITMOHHBIX CUCTEM.

21. Heo06XxoauMoCTh CTpAaTErH4eCKOro MIaHUPOBAHUS.

22.  CUCTEMHBII MOAXO K TUIAHUPOBAHUIO HH(POPMAIIMOHHBIX CHCTEM.

23.  ®a3bl CTpaTernyecKoro miaHupoBaHUsi THHOPMAIIMOHHBIX CUCTEM.

24.  AHanu3 OKpYKEHHS] CUCTEMBI.

25. AnHanu3 BHYTpEHHEH CUTYaIluu.

26. PazpaboTka cTpaTerui.

27. VIHHOBAIMOHHBINA MEHEHKMEHT.

28. OcOOEHHOCTH BBIMOJHEHUS WHHOBAIIMOHHBIX MPOTpaMM B chepe WH-
dbopmaTuzanuu.

29. OOmas xapakTepuCTHKa MHHOBAITMOHHOW TIOJIUTUKHU B chepe mHPOP-
MaTH3aIH.

30. Pacuer spdpextuBHOCTH OT BHenpenus NC

31. OueHka eTMHOBPEMEHHBIX 3aTpaT HAa BHEJIPEHUE U 3aKYIKy ITPOrpam-
MHO-aNmnapaTHbIX KOMIUIEKCOB.

32. Tloka3arenb COBOKYITHON CTOMMOCTH BJIaJICHUSI HH(POPMAITMOHHOMN CH-
CTEMOM.

33.  Pucku UC u puck-menemxment UT.

34. Tlpupoma BOSHUKHOBEHHUS PHUCKOB.

35. Knaccudukanum pruckos.

36. IlIpomecc muaumuzanmu I T-pucKkoB.

37. IIporecc ympaBieHUs pUCKaMu

Ilxana oyenxu omeemos Ha KOHMPOAbHbBLE BONPOCHL.
TeMa packpbiTa ¢ OMOpPOil HA COOTBETCTBYIOIIUE MOHATHS U TEOPETHU-

YECKUE MOJIOKEHHUS U TPAKTUKY MTPUMEHEHHUS B OpraHu3aIu — 2 6aia.

TepMUHONIOTMYECKUI anmapar He BCErJa CBsI3aH C PaCKpbIBAEMOM Te-

MOM, MpaKTHKa MPUMEHEHUSI MajouuciaeHHa — 1 6anmi.

OTBET CBUETEIBCTBYET O HENOHMMAaHNUU Bonpoca — 0 6aos.



Temamuxka 31eKMpPOHHBIX NPE3CHMAUUIL:

CymHOCTb MIaHUPOBaHUS UHGOPMAIIMOHHBIX CUCTEM.
HeobxoaumocTh cTpaTernueckoro miaHupoBaHUsl.
CucteMHbIN MOAXO0/ K MNIAHUPOBAHUIO HH(POPMAIIMOHHBIX CUCTEM.
®da3bl CTPAaTErH4eCcKOro IIAHUPOBAHUS HH(POPMAITMOHHBIX CUCTEM.
AHanu3 OKpy>KEHHS CUCTEMBI.
AHanu3 BHYTpEHHEH CUTYaIlUH.
Pa3paboTka cTpareruii.
NHHOBALIMOHHBIN MEHEKMEHT.
Oco0eHHOCTH BHIIOJHEHUS] MHHOBAIIMOHHBIX IIpOrpaMM B cepe uH-
dbopmaTH3aIum.

10. OOGmas xapakTepucTHKa WHHOBAIIMOHHOW TOJIMTUKH B cdepe uHPOp-
MaTH3aIUH.

CoNoORrLODE

Llkana oyenxu npezenmayuii:

o Tema packpbITa ¢ OIIOPOM Ha COOTBETCTBYIOLUE ITOHATHUS U TEOPETHU-
YEeCKUE IOJIOKEHUS, MPE3CHTALMsI MOJHOCTBIO COOTBETCTBYET TpeOOBaHUSIM — 2
Oasna.

o TepMuHOIOTHUYECKHI annapaT HEMOCPEICTBEHHO CJ1ad0 CBS3aH C pac-
KpPbIBAEMOU TEMOW, UMEIOTCSI HEIOCTATKUA B COCTaBICHUU M O(OPMIICHUU MPE3EH-
Tanuu — 1 0as.

o Jlomny1ieHbl (pakTUYeCKUe U JIOTUYECKHE OIIMOKH, CBUIETENIbCTBYIO-
M€ O HEMOHUMAaHUU TEMbI, UMEIOTCSA HEJOCTAaTKU B COCTABIEHUU U OPOPMIIEHUN
npe3eHTauuu — 0 6awios.

Tunoewie keiicot

Keiic 1

Kommanus uier cnaceHue B CO3JJaHuU CUCTEMBI pE3epBUPOBAHUS OUIIETOB.

Kommanus GreyhoundLinesInc., pacnonoxennas B Jlamnace, mrar Texac,
JI0JITO€ BpeMs Oblla BeAyILIEH KOMIAHWEW MO TPAHCKOHTMHEHTAJIbHBIM aBTOOYC-
HbIM niepeBo3kam B CIIIA. OnHako 10715 KOMIIAHUMM B MACCAKUPCKUX MEPEBO3KAX
Mexy mraramu 3a nociuennue 20 ner ynana ¢ 30% 1o 6%, MOCKOJIbKY YBEJIHYH-
JIOCh YHUCIIO aBTOMOOUJIEH B TUYHOM IMOJIb30BAHUM M YMEHBIIIUIUCH 1IEHbI HA aBUa-
[IMOHHBbIC TIepeBO3KH. Huke mpuBeneHa XpOHOJOTHS COOBITHN, OTpakaroas
CJIO’KHOCTHU, C KOTOPBIMU CTOJIKHYJIACh KOMITAHUSI.

Hrons 2017 rona

O®pank HImenep (FrankSchmieder) cranoBUTCS TIaBHBIM HCTIOTHUTETHHBIM
nupekTopoM komianuu. [lImenep nmeer penyranuo YMHOTO, HO HEIOCTOSIHHOTO B
CBOMX pellIeHuaX pykoBoautens. llpencraBurenu mnpodcoro3a MPUBETCTBOBAIH
€ro, 0COOEHHO UM MOHPABUIIOCh, YTO OH MHOTA caM BOJIUT aBTOOYC.

I'maBubiM ¢unHancucTom koMmmanuu ctan Maiikn Jlown (J.MichaelDoyle),
npexjie padorapimmii B komnanuu PhillipsPetroleumCo.

Asryct 2017 rona



[IImenep HaYam COKpamaTh U3AEPKKH, MOJECPHUZUPOBATH aBTOOYCHBIN MapK
U MoBeJ neperoBopsl ¢ mpodceoro3om. [lomutuka [lmenepa u Jloiina 3akirouanack
B COKpaiieHuu aBToOycHoro mapka ¢ 3700 go 2400 MammH U B 3aMEHE PEruo-
HaJIbHBIX YIpaBistomux. Kpome TOro, OHM 3aMEHSUIH CIIyKalluX Ha TEPMUHAJAX,
paboTaBIIMX HETOJHBIA PAaOOYUH JIEHb U MOJTYYaBIIUX 6 JIOJUI. B 4aC, HEBAXKHO SIB-
JISIFOTCSI OHU YOOPIUIIAMU UITM 3aHUMAIOTCSl 00CTY>KUBAaHUEM KIIUEHTOB.

PaGoTHUKY ¢ HEMOJIHOM 3aHATOCTHIO UMEIHM MAJIO IAHCOB MOJYYUTh MOBBI-
meHue. B nocnenyronme 3 roma TeKy4ecTh KaJIpOB €KETOJHO CTalla COCTaBIATH
30%, nocturas Ha HEKOTOpbIX TepmuHaiax 100%.

Oxts16ps 2017 rona

busHec mnaH KOMIIAHWM BKJIIOYAJl BHEJIPEHUE CUCTEMbI MPEIBAPUTEIHLHOTO
pE3epBUPOBAHUS MECT, OCHOBAHHYIO HAa KOMIIBIOTEPHBIX TEXHOJOTUSIX, KOTOPYIO
aHAJIMTUKU (PUHAHCOBOTO PHIHKA PACCMATPUBAIM B KAUECTBE KJIFOUEBOTO JIEMEHTA
IpU MOJJEp)KaHUKM KOHKYPEHTOCTOCOOHOCTH Kommanuu. [lmaH Bkio4an u cu-
CTEMHBIE MEpONpUsATHs 10 OoJiee A(H(HEKTUBHOMY HCIOJIB30BAaHUIO aBTOOYCOB H
BOJIUTEJNEH.

[Taccaxxupbl aBTOOYCOB OOBIYHO HE PE3EPBUPOBAIM MECTa, a PUOBIBAII HA
TEpMUHAJ, OKYTalu OUJIET U CaauiInch B Onmxaimuii aBrooyc. Bnpoyewm, Ha He-
OOJBIIIOM YHKCIIE MApIIPYTOB MECTa PEe3EePBUPOBAIUCH Bcerna. TeraedoH B OCHOB-
HOM MCTIOJB30BAJICA JJIsI UHPOPMUPOBAHUS O PACIMCAHUM, HO HE JIJISl pE3epBUPO-
BaHUSI MECT, KaK Ha aBUAMHUIX. KIepKku cOCTaBisiiu MapuipyT KJIMEHTOB BpYyY-
HYIO0, UCTIOJIb3Ysl TOJICTBbIE CIPABOYHUKU. ABTOOYCHI KOMITAHUU UMEJIM OCTaHOBKHU
B HECKOJIBbKUX Thicsiyax roposioB CLIA. ITpouecc 0b11 MeaeHHslin. Komnerotepu-
3aIusl BCEX MapUIPYTOB U OCTAHOBOK, B MPUHIIUIIE, MOTJIa HA TOPSIIOK COKPaTUTh
BpEMsI COCTABJIEHHsI MApIIPYyTOB U MpoAaxxy OuieToB. Lleab aBTOMAaTU3UPOBAHHOM
CUCTEMBI COCTOSJIa HE TOJIKO B YCKOPEHHH MPOAAXH OUJIETOB U TEM CaMbIM CO-
KpalleHUU U3JEP>KEK, HO U B OJTHOBPEMEHHOM TOBBIIIICHUH Ka4eCcTBa 0OCITYKHUBa-
HUSI KJIUEHTOB.

Kommanust nomkaa Obuta ympaBisiTh HECKOJBKUMH ThICSYaMU aBTOOYCOB U
UX BOJIUTENIIMH IO BCEH CTpaHE, KOHTPOJIHUPYS UX MECTOHAXOXKIACHUE B HYKHOM
MecTe U B Hy>)kHOe BpeMsa. Kommnanus pacnpenensiia aBTOOyChl M UX BOJUTEIEH T10
MapuIpyTaMm BpPY4YHYIO, UCIIOJIb3YS, KaK MPAaBUIIO, JAHHbIE MECSIYHON HaBHOCTU. Y
KOMITaHUU Bcerja ObUT pe3epB aBTOOYCOB W BOJAMTENEH IJII TOTO, YTOOBI BBIMY-
CTUTh UX Ha JIMHUU B TIEPUObI MUKOBOT'O CIPOCA, YTO MO3BOJISIIO KOMITAHUHM OCTa-
BaThCs BeyIel KOMIaHUEH 10 aBTOOYCHBIM MEPEBO3KaM.

HoBas cucrema, Ha3zBanHasa Trips, mpeaHa3Havyaiach Kak JJIsl pe3epBUPOBa-
HUSI MECT Ha aBTOOycax, Tak U JIJIsl CJICKEHUS 3a MEPEJBIKCHUSIMU aBTOOYCOB U
BOJMTEJIEH, MMOCKOIBKY 3TH BOMPOCHI TECHO CBSI3aHbl. TpagullMOHHOE OTCYTCTBHE
CHUCTEMBbI PE3epPBUPOBAHMS MECT MPUBOJIUIIO K TOMY, UTO aBTOOYCHI 4acTO OTIpPAB-
JSTUCh B MApIIPYT NOJynycThiMU. Kpome Toro, 0xuaanoch, 4To cucTemMa mnpejBa-
PUTENBHOTO 3aKa3a OWJIETOB 00ECIEeUUT KOMITAHWUIO JTAHHBIMHU, MO3BOJISIOIIMMU
COCTaBJISATh Oosiee 3PhEeKTUBHOE pacliCaHue, U PEIIaTh BOMPOCHI CHIDKCHUS TICH
JUTS 3aTIOJTHEHUSI MecT B aBToOycax. [lnan co3manust cuctemsl Trips MOTydus BbI-
COKYIO OIIEHKY Yy (DMHAHCHUCTOB, YTO IMO3BOJWJIO KOMIAHUW TPHUBJICYb 3a€MHBIC
CPEACTBA U BBIITYCTUTD JIOMOJTHUTEIbHBIE aKIIUH.



Hauano Becusl 2018 rona

Han npoexrom cuctemsl Trips Hauanu pabotats 40 yenaoBek ¢ Or0pKeTOM 6
MJIH. JI0JUL; OTBETCTBEHHOCTH 3a MpoekT Hec Tomac Tommncon (ThomasThompson)
BUIIE-TIPE3UJICHT KOMITAHUU.

Cucrema pe3epBUPOBAHUS MECT B aBTOOycCax sIBJIsIaCh 00Jiee CIOXKHOU 10
CPABHEHUIO C aHAJIOTUYHBIMU CUCTEMaMU Ha aBUaMHUSIX. [laccaskupbl aBUaNTMHUIMA
MOTYT MUMETh OJIHY-JIBE€ CTOSIHKHM 32 BpeMs I0JIeTa, a MepesieT U3 OJHOTO KOHIA
CIIA B apyroii BooO1ie BO3MOKEH 0€3 OCTaHOBOK, B TO BpEMs KaK MAacCa)XUpbI
aBTOOYyCa JearoT 00Jiee NeCSITH CTOSTHOK IIPH TIEPECEUCHUN CTPaHbl. TeXHUUECKHe
CHEIUAMCTHI aBTOOYCHON KOMITAHUH JIOJDKHBI YIIPABIISITH B IECATKH pa3 OOIbIIAM
YUCJIOM OCTAaHOBOK HAa MapuIpyTax B JIEHb [0 CPABHEHUIO C YUCJIOM OCTAHOBOK Ha
aBUATTMHUSX.

Cpennuii maccaxxup aBToOyca MeHee OoraT, 4eM aBUaIacCaxup. YTpaBIIs-
IOIMM MPUIUIOCH 33yMAaThCsl O TOM, KAKO€ YUCJIO UX MacCaKUPOB UMEET KPEIUT-
HbIE KapTOYKH, MTO3BOJISIONINE TIOKYNAaTh OWJIETHI 3apaHee, U JIaxe O TOM, BCEM JIU
naccaxupam J1octyrneH tenedon. Caeayer Takke OTMETUTh 3HAYUTEIHHO OOJIbIIINE
(brHaHCOBbIE BO3MOXXHOCTH aBHUAKOMITAHWM: CHCTEMa pE3epBUPOBAHUS MECT
AmericanAirlines pa3pabatrbiBajach TpU IojJia U CTOMUJIA HECKOJIBKO COTEH MUJUIH-
OHOB JI0JIJIAPOB, a pa3zpabaTbiBalia €e 0OUeHb 0OJIbIIas KOMaH/1a CIICIUATUCTOB.

Hos6ps-nexabprs 2018 roma

Axuuu komnanuu Trips nocturiu nens! 13,50 qos.

VYrpaBiieHHEe KOMIIAHUU aKTUBHO Mpejaraet Trips MHBECTOpaM, 3aeMIIIU-
KaM U CIEeHHUAIUCTaM B 00JIACTH LIEHHBIX OyMar, peKjiaMupysi HOBYIO CUCTEMY KaK
3aJI0T OYyIyIIero ycrexa KOMIIaHUH.

MenemxkMeHT myOJanyHO o0eIIaeT 3amycTuTh cuctemMy Jietom 2019 ropa.

KoHcantunrosas ¢upma yxe pazpabortana cucteMy NOATOTOBKU MOJIb30Ba-
TeJIell CUCTeMbI TaKUX, KaK KJIEPKH IO MpojiaXke OUieToB, TpeOyromiel copoka va-
coB 00y4eHus. Kiiepku JOMKHBI OBLITM UMETh J€JI0 CO MHOTUMHU KOMITBIOTEPHBIMH
OKHAaMHU I TOTO, YTOOBI MPOJIOKHUTH MapIIPYT MEXAY ABYyMs Toukamu. baHk
JTAHHBIX CUCTEM ObLIT HEMOJIHBIN, U B PE3yJIbTaTe CIyXKAIIUe JODKHBI ObLINA BBITAC-
KUBaTh CBOM TOJICThIE KHUTHU U BO3BpAIIAThCs K (POPMUPOBAHUIO MapIIpyTa BpyU-
Hyt0. B pesynbrare, Bpems Ha odopmieHue ounera ynpousioch. Kpome toro, cu-
cTeMa NMEPUOUIYECKU BBIXOIUIIA U3 CTPOSI.

ToMIICOH penni nepecTpouTh CUCTEMY U 3aIyCTUJI €€ B CEBEPO-BOCTOYHBIX
perunonax BecHo 2019 ronxa. Ilociie 3TOro HUKaKUX HOBBIX pabOYMX CTAHIUN HE
n006aBisock 10 oceHu 2019 roma, korjga 3aKOHYMIICS CE30H HAUOOJIBIIIECH 3arpys-
KU JIMHUA. DTO TO3BOJIMJIO KOMaHJEe Pa3pabOTUMKOB 3aHATHCS MCHpPABICHUEM
omuOOK 70 BBOJIa CUCTEMBI IO Beel cTpaHe. O Hako ¢ ATUM He corjiacuiics Jlow,
KOTOPBIN 00elan HOBYIO cUcTeMy (PMHAHCOBOMY COOOIIIECTRY.

Kommanwust 06bsiBuna npudbuib B 11 mutH. qosit. Buepssie ¢ 2017 roxa.

Maii 2019 rona

Hauanocs pasBepTeiBaHHE CUCTEMBI, B IEPBOHAYAIIBHOM HEYIAYHON BEPCUU,
nocKoybKy y Tommicona He Obuto BpemMeHH Ha aopabotky. Korma cucrema Obina
pa3BepHyTa B 5 MyHKTaX, KOMIBIOTEPHBIC TEPMUHAIBI HAa4Yalld HEMPEICKa3yeMO
peKpamnarh padory.



Axunu Greyhound nogusimucs 10 ypoBHS 22,75 nonn. CrnenuaiucTsl B 00-
JIACTH LIEHHBIX Oymar oJ00pHIM HaMEpPEeHHE MEHEKMEHTa MPOBECTH PEUHKUHHU-
PUHT KOMIIAaHUW U COKPATUTH U3JICPHKKH.

Hronr 2019 rona

Pa3BepThiBaHME CHCTEMBI TTPOI0KACTCHI.

Join nposen onuuoH no nokynke 15000 akuuit koMmanuu 1o 1eHe 9,81
JTOJLL.

AKITUM KOMTIaHUH Jep>KaTuCh Bhimie 20 10Ul B OKUIaHUU BBeAeHUS Trips B
AKCIUTYaTaIHIo.

Jloitn poBen onuuoH 22642 akuuii no nexe 9,81 qoi. u cpasy ke mpojaal
ux ¢ npuosuIB0 179000 mosw.

Hrons 2019 rona

HoBas 6ecnnaTtHasi TenedoHHas cucTteMa Hadajga oOciyxkuBath 220 TepMu-
HaJIOB, TTOJICOCIMHEHHBIX K Trips 11l pe3epBUPOBaHUS OMIICTOB.

Cucrema Obl1a HEe criocoOHa 0OCITY)KUBATh BCE 3BOHKH, 1 MHOTHE MOTPEOH-
TeJIW TOIaIaJId Ha CUTHAJ «3aHATO». UTOOBI T03BOHUTHCS, OHU OBLUIA BBIHYKJICHBI
MHOTOKpPaTHO HaOupaTh HOMEpP. 3aHITOCTh JIMHUHM ObljJa CBSI3aHA ¢ MEXaHU3MOM
MOAKIIIOUCHHUS M MeJiJieHHoU peakuueit Trips. Kommbrorep B Jlanmnace nHorna pea-
TUPOBaJI Ha BBI3OB 45 CeK. M TpaTWI JI0 5 MUH. Ha MOJATOTOBKY OmieTta. Cuctema
MHOT'OKPATHO BBIXOJIWJIA U3 CTPOS U OUJIETHI IPUXOINUIOCH BHITTMCHIBATH BPYUHYIO.

Ha HekoTOphIX aBTOCTAHIMAX MACCAKUPHI TOHKHBI OBLUIN XKJaTh B OYEPEIH,
yTOOBI MOJYYUTHh OWIIET, BBIMMCAHHBI KOMIIBIOTEpOM. B pe3ynbrate BO3HHKAIU
3aJIEP>KKU, MHOTHE TaCCaXKUPhI MPOITYCKAIM CBOU PEUCHI, Ipyrue Tepsiiu Oarax.

B ToT nens, koraa Obl1a NoaKIO4YeHa TeaedOHHAsI CUCTEMAa, KOMITaHUs 00b-
sBUJIa 00 YBEJIMYEHUHU JOXOJOB Ha aKIMIO U O BBEJICHUU HOBOM MpOrpaMMbl CKU-
JIOK Ha OMIeTHI. AKIIMA KOMITAaHWH MOAHSINCE Ha 4,5%.

Asryct 2019 rona

Hoiin 4 arycra npoaan 15000 akuwmii no uene 21.75 mon.

JIBa pyrux BUIle-Ipe3ujieHTa npogainu B cymme 21300 akmmii.

CenTs6ps 2019 rona

N3-3a 1IOCTOSIHHO BO3HMKAKOIIUX CIIOKHOCTEH OblIa OcTaHOBJIEHa pabora
cUCTeMBI Ha 3amnaae MississippiRiver

23 ceHTSI0psl KOMIIaHUsI OOBSBHIIA O CHHXKEHHUH JTIOXOJIOB OT Ka)KJ0To peica
M O COKpalleHUM uncia peiicoB Ha 12%. B npecc-penuse He ynoMuHanach CUCTe-
Ma Trips, a COKpalieHrue Yrcia MapiuIipyToB CBSI3bIBAJIOCH C COCTOSTHUEM SKOHOMH-
KU CTPaHBI.

AKIHMM KOMIIAHWH, TOHU3UBIIKMECA B aBrycre Ha 12%, ynanu 3a oquH JIeHb
emie Ha 24% (1o ypoBHs 11,75 nomn.).

ToMmIiCOH TIpeKpaTuil 3aHUMATHCSI CUCTEMOM, €ro O0O0sI3aHHOCTH MPHUHSI Ha
ce0s1 Ipyroit BUIlle-TIpe3nICHT.

Maii 2020 roga

Kommanust npensoxuna 6wmier 3a 68 nomi. B modoe mecto CIIA mpu mo-
KyIKe ero 3a 3 mHs 10 Bbiesna. [loTeps moTeHIManbHBIX MOTpeduTenel npusena
Trips k octanoBke. CucTemMa B psijie CIIy4aeB HE OTCIICKMBAJIA MECTOIOJIOKEHUS



aBTOOYCOB M BOJUTENEH, YTO MIPUBOAMIO K OOIBIIMM KOJUYECTBAM HETOBOJIBHBIX
MacCaXXUPOB HA CTAHLIUSIX.

Hrone 2020 rona

Tekymias nesTenbHOCTh aBTOOYCOB cocTaBuia 59% 1o cpaBHenuto ¢ 81% Bo
BpEMEHa I1Ka.

OnepanmoHHbIe JOXObl yraiau 3a noayrogaue Ha 12,6%, conpoBOXIaIOCh
YMEHBIIEHUEM YHCIIa MAPUIPYTOB; B ATOT K€ MEPUOJ JEBATh KPYMHEHIINX pPEruo-
HaJbHBIX NepeBo3unKkoB CIIIA yBenuumiii CBOM ONEPAIMOHHBIE JOXOAbl B CPEII-
HeM Ha 2.6%.

Asryct 2020 rozna

HImenep u Jloitn ObIIH YBOJICHBI.

50-netnuit Tomac [lnackeT, mpexHUI AUPEKTOP KOMIIAHUU OBLT BPEMEHHO
Ha3HAYEH TJIaBHBIM SKOHOMUCTOM. [ImackeT ObLI MPEe3UAEHTOM U TJIABHBIM 3KOHO-
MUCTOM Kopriopauuu [laHamepurka, a paHbllle — HCHOJHHUTENBHBIM JTHUPEKTOPOM-
pacnpenenurenem uHBectuinid B kommanuu FoxRunCapital Associates.

Ilena akuuii ynana g0 6 g0J1.

Hos6ps 2020 roma

KpenuTopbl KOMIaHUU MPEANPUHSIIA CYyACOHYIO MOMBITKY MOJBECTH KOM-
naHuto 1noj aevicteue crarbu 11 denepanbHOro 3akoHa 0 OAHKPOTCTBE.

AKIMH KOMITAaHUM ynanu 10 ypoBHs 1,875 momn. KoMmanust B ouepenHoOu,
YETBEPTHIN pa3, 00bsIBUIIA O KBAPTAIbHBIX YOBITKAX.

bruto gocturHyTo cornamieHue, mo koropomy 45% uMmyliecTBa IepenaBa-
Jock kpeauTopam. CorjaiieHrue JaBajio BO3MOXXHOCTh KOMITAHUU H30exkaTh OaHK-
poTcTBa o cratbe 11.

Kpar JlenTen Obu1 HA3HAUYEH HOBBIM MMOCTOSIHHBIM TJIABHBIM SKOHOMHUCTOM.

AuBaps 2021 roga

bo110 00BSBIIEHO, YTO KOMUCCHS 110 IIEHHBIM OyMaram u Oupam MpOBOIUT
WHCIIEKIUI0 KOMIIAHUM U JIESITEIbHOCTU MPEKHUX AUPEKTOPOB, CIYKAIIUX U pa-
OOTHUKOB TIO TOBOAY BO3MOKHOTO HapyIIEHWS WUMHU 3aKOHOB. BwIsCHsIOCH, HE
OBLJIO JIM WCIIOJIb30BAHUS CIIYKEOHOTO TOJIOKEHUS, aHAIM3UPOBAJIACH TOYHOCTh
BHYTPEHHHUX MPOIEAYP y4e€Ta M TOUYHOCTh MyOJUYHBIX COOOIIEHUMN, CBSI3aHHBIX C
cuctemoit Trips u cnabpiMu oxomamu kommnanuu B 2019 rony.

K 25 sHBaps akuuy KOMIIAaHUM YA 10 YpoBHS 1,563 mosi.

Komnanus He 0CTaBIsIET MOMBITOK YIYUIIUTh PaOOTY CUCTEMBI.

3ananue:

1. Ucnonb3yst MoOJieb KOHKYPEHIIMM B OTPACId U MOJEIb (OPMUPOBAHUS
CTOMMOCTH, MPOBEAUTE aHAJIU3 CUTyallud B KOoMMaHuu. Kakue cuibl Ha pbIHKE
BIUsIM Ha nena komnanuu? KakoBa Obina ee ctparerusi? Kakue tumnsl nuHdopma-
LMOHHBIX CUCTEM MBITAJIACH UCIIOJIB30BATh KOMITAHUA?

3. Kakue ynpaBiieHuecKue, OpraHu3aliOHHbIE U TEXHOJIOTUYECKUE (GaKTOPHI
NOBJIMSUIM HAa HEyAa4y KOMITaHUU?

2. Kakue cTparernueckue mpeuMyIiecTBa Moriia Obl Pel0CTaBUTh CUCTEMA,
ecii Obl ObLUIA MPABUIIBHO CIIPOCKTHUPOBAHA U YCIEIIHO BHEIpeHa?



4. Ecnu Ob1 Bel OblIM ympaBisSiONUM KOMITAHUHU, Kakue pemeHus Bol Obl
pexomennoBanu? Ilpemnoxunu 6p1 Bel BHEIPUTH HOBBIE MPHIOKEHUS MH(OpMa-
IUOHHBIX cucteM? Ecau n1a, To, KakuMu (QyHKIUAMU 001a/1al 3TU CUCTEMBI?

Ilxkana OUEHKU 6blNOJIHEHUA Kelucos.

° OTBeT MOJIHOCTHIO COOTBETCTBYET YCIOBUSAM 3aJIaHUsI © 0OOCHOBAH —
2 Oana.

° OTBeT B 11€JI0M COOTBETCTBYET YCIOBHUSIM 3aJIaHUsI, HO OTJIEIbHBIC ac-
MEKTHI Ha 000CHOBAaHEBI — 1 Oan.

° OTBET YaCTUYHO COOTBETCTBYET YCIOBHUSAM 3aJIaHMS, OT/ICTbHbBIC ac-

MIEKTHI HE 00OCHOBAHBI UJIH MMEIOTCS HCCYHICCTBCHHBIC omnOku — 0 6ayIoB.

Temamuka 015 cocmagieHus Kpocceopoos
SWOT-ananmu3 nHGpOpMaIMOHHON CHCTEMBI.
Monenu xn3HenHoro nukia HMC.
Otanel XKII UC.
VYrpaBiieHue )KM3HEHHBIM [IUKIIOM HH(POPMAIIMOHHBIX CUCTEM.
VYnpasnenre UHGOPMAIMOHHON CUCTEMOW Ha Pa3IMYHBIX dTamax Ku3-
HEHHOTO ITMKJIa UHPOPMAITMOHHON CUCTEMBI.
dopMupoBaHUE OPraHU3ALMOHHON CTPYKTYphl B 00acTH MH(pOpMaTU3a-
1107078
OpraHuzaius Kak cuctema.
®daxTopbl BIUSHUSA HA HHOOPMAITMOHHBIA MEHEIKMEHT.
Opranuzaiusi 00paboTku HHGOPMALIMK HA IPEATPUITUH
10. TlomumHeHHOCTH B chepe 00padoTKu HHDOpPMAIUH.

agbrwhpE

o

© oo N

lllxana oyenxku Kpocceopoos:

° KpoccBop 1 TOTHOCTEIO COOTBETCTBYET YCIOBUSAM 3a1aHus — 2 Oajuia.

° KpoccBop B 11€710M COOTBETCTBYET YCIOBUSAM 3aJIaHUsI, HO UMCIOTCS
HETOYHOCTH U HE3HAYUTEIbHBIE OIMOKN — 1 OaJl.

° OTBet B OOJIBIIIEH YaCTH WITH TIOJTHOCTBIO HE COOTBETCTBYET YCIIOBHSM

3aJIaHus, UIMEIOTCS CyIecTBeHHbBIE ommOknu — 0 6asuioB.

Ilpumep munogvix mecmos

Tect 1

1. ABTomaTHu3anus oduca:

a) IIpegHa3HaveHa IS pEHICHHUS XOPOIIO CTPYKTYPHUPOBAHHBIX 3a1ad, IO
KOTOPBIM HMEIOTCSI HEOOXOJMMBIE BXOJHBIC JaHHBIE W W3BECTHBI aJITOPUTMBI H
JpYTUe CTaHAApTHBIE MPOLEAYPhI UX OOPaOOTKH.

b) [Ipennasnauena ajisg yJI0BJIETBOPEHHS MH(POPMAITMOHHBIX MOTpEeOHOCTEM
BCEX COTPYAHHUKOB OpTaHU3aIlMHU, UMEIOIIUX JIEJI0 C MPUHATHEM PEIICHU.

c) IlepBoHauanbHo ObLIa Mpu3BaHa W30aBUTh PAOOTHUKOB OT PYTHHHOU
CEKpeTapCcKoil paboTHI.



2. I1pu koMIIbIOTEpU3ALIMHU OOIIECTBA OCHOBHOE BHUMAHHE YIETSETCS:

a) 00ecreyeHHIO MOIHOr0 UCIOJB30BaHUs JOCTOBEPHOIO, HCUEPIIBIBAIOLLETO
Y CBOEBPEMEHHOI'0 3HAHMSI BO BCEX BHJIAX YEIOBEUECKOM JEATEIBHOCTH.

b) pa3BUTHUIO U BHEAPEHUIO TEXHUUYECKOM 0a3bl KOMIIBIOTEPOB, OOECIIEUNBa-
IOLIUX ONEPAaTUBHOE IMOJYYEHHE PEe3yJlbTaTOB MEpepadOTKU HMH(GOpMALUKM U €€
HAKOIUIEHUE.

3. Pesynbrarom nporecca nH(GOpMaTU3ALNNY SBIISETCS CO3/laHUE:!

a) nH(OPMALIMOHHOTO OOIIECTBA.

b) UHIYCTPHATIBHOTO OOIIECTRA.

4. NudopmaimonHas yciyra — 3TO:

a) COBOKYIHOCTh JTaHHBIX, CPOPMHUPOBAHHAS MPOU3BOAUTEIEM JIJIsI pacIpo-
CTpaHEHUs B BEIIECTBEHHOM WM HEBEIIECTBEHHOM (popme.

b) pe3ynbTaT HEMPOU3BOJACTBEHHON ACSITENFHOCTU MPEANPUATHS WIN JIHIIA,
HaIpaBJICHHBIA Ha YAOBJIETBOPEHHE MOTPEOHOCTH UEIOBEKAa WM OpraHU3aluu B
UCIOJIb30BaHUU PA3INYHBIX POTYKTOB.

C) TOJyYEHHUE U MPENOCTABICHUE B PACIOPSKEHUE T0JIb30BaTeNsl HHPOpMa-
IIUOHHBIX IPOAYKTOB.

d) COBOKYNHOCTh CBSI3aHHBIX JAHHBIX, NIPaBUJa OPraHU3ALMUA KOTOPHIX OC-
HOBaHbI Ha OOIIMX MPUHILIMIAX ONMMCAHUSA, XPAHEHUS U MaHUITYIMPOBAHUS JaHHbI-
MHU.

5. MH(popmManmoHHO-TTOMCKOBBIE CUCTEMBI ITO3BOJISIOT:

a) OCYIIECTBIIATH MOKUCK, BBIBOJ U COPTUPOBKY JAHHBIX

b) ocy1ecTBIATh MOUCK U COPTUPOBKY JTAHHBIX

C) PEAAKTHPOBATH IAHHBIE U OCYIIECTBISTH UX MOUCK

d) perakTupoBaTh U COPTUPOBATH JAHHBIE
6. MadopmanmonHas KyJIbTypa 4YeJOBeKa Ha COBPEMEHHOM JTarieé B OCHOBHOM
OTIpeIENAeTCs:

a) COBOKYNHOCTBIO €r0 YMEHHUI NpOrpaMMHpOBaTh Ha SI3bIKaX BBICOKOTO
YPOBHS;

b) ero 3HaHUSIMH OCHOBHBIX MOHATUN MH(HOPMATHKHY;

C) COBOKYITHOCTBIO €r0 HaBBIKOB MCIIOJIb30BaHMS MPUKIATHOTO IMPOrpaMM-
HOT'0 00ecTieyeHUs ISl CO3/1aHusl HEOOXOAUMBIX IOKYMEHTOB;

d) ypoBHEM MOHMMAaHUSI 3aKOHOMEPHOCTEW MH(POPMAITMOHHBIX MPOIECCOB B
npuposie U OOIIeCTBE, KAa4eCTBOM 3HAHWN OCHOB KOMIIBIOTEPHOM TPaMOTHOCTH,
COBOKYITHOCTBIO TEXHUYECKHX HABBIKOB B3aMMOJCHCTBHS C KOMIBIOTEPOM, CIIO-
COOHOCTBIO 3(PPEKTUBHO U CBOEBPEMEHHO HCIIOJIb30BATh CPEACTBA MH(OpMaIu-
OHHBIX U KOMMYHHUKAITMOHHBIX TEXHOJOTHI TpU PEIICHWH 3a]ad MPaKTUYECKOU
JeSITEIbHOCTH;

€) ero 3HaHWSIMH OCHOBHBIX BHJIOB MPOTPAMMHOTO OOECTICUYEHHUs U TOJb30-
BaTEJIbCKUX XapaKTEPUCTUK KOMIIBIOTEPA.

7. lenoBas rpaduka npeacTaBiIseT co0oi:

a) rpadMK COBEIIAHUS;

b) rpadudeckue WILTIOCTPALNH;

C) COBOKYITHOCTh TpahprikoB (hyHKIIHIA;



d) COBOKYITHOCTH MPOTPaAaMMHBIX CPEICTB, IMO3BOJSIONIUX MPEIACTABUTH B
rpaduueckoM BUi€ 3aKOHOMEPHOCTH U3MEHEHUS YHCIIOBBIX JAHHBIX.
8.B uem ornmuue uHpopmanmonHo-nouckoBoi cucteMbl (UIIC) ot cucrembl
ynpasienus 6azamu n1anHbIX (CYB])?

a) B 3aIlpeTe Ha peJaKTUPOBAHUE JaHHBIX

b) B OTCYTCTBUU UHCTPYMEHTOB COPTUPOBKU U MOUCKA

C) B KOJIMYECTBE JOCTYITHON MHGOpMAIIUH
9. WORD — »70...

a) rpadUYECKUNA TTPOIIECCOP

b) TEKCTOBBII MTpOIIECCOP

C) CPEACTBO MOJArOTOBKH MPE3EHTAIUI

d) TabGmmuHEI TIpOIIECCOp

€) peIaKTop TEKCTa
10. ACCESS peanusyeT — ... CTpYKTYPY JIaHHBIX

a) peISIMOHHYIO

b) nepapxuueckyro

C) MHOTOCIIOMHYIO

d) nuHelHy0

€) TUIIEPTEKCTOBYIO
11. FrontPage — s10 cpenctBo . . .

a) CUCTEMHOT0 YIpaBJICHUSI 0a301 JaHHBIX

b) coznanus WEB-cTpanui

C) MOArOTOBKH MpE3eHTAINI

d) ceteBoil mepegaun TaHHBIX

€) mepeaavu TaHHBIX
12. DnexTpoHHBIE TaOIUIIBI TO3BOJISIOT 00padaTHIBATH ...

a) ¢ POBYI0 UHPOPMAIIUIO

b) TexcToBYIO HHGOPMAIIHIO

C) ayauo UHQPpOPMAaIIUIO

d) cxeMbl JaHHBIX

€) Bue0 nHMOpMAaIUIo
13.Texnonorust OLE obecnieunBaeT 00beIMHEHHE TOKYMEHTOB CO3/IaHHBIX ...

a) MoObIM IPUIIOKEHUEM, YAoBIeTBopsitomuM cranaapty CUA

b) npu noMmomny MHOOPMALMOHHBIX TEXHOJOTHH, BXOASIIUX B MHTETPUPO-
BAHHBIN MTAKET

C) 2JEKTPOHHBIM 0(HUCOM

d) 106pIMH HHPOPMALIMOHHBIMU TEXHOJIOTUSMU

e) PHOTO u Word
14.Cxemy 00paOOTKH JaHHBIX MOKHO U300pa3UTh OCPEICTBOM. . .

a) KoMMepUecKo rpaduku

b) mmocTpaTuBHOM TpaduKu

C) Hay4HOU rpaduKu

d) korauTHUBHOM TpaduKu

e) FrontPage
15. Bekropnas rpaduka odecreuynBaeT MOCTPOEHUE. ..



a) FeOMETPUUECKUX PUTYp
b) pucyHKOB
C) KapT
d) paznmuusbIx hopmy
€) cxem
16. JlenoBast rpaduika BKIIOUEHA B COCTaB...
a) Word
b) Excel
c) Access
d) Outlook
e) Publisher
17. CtpykTypa rumneprekcra ...
a) 3aJ1aeTcs 3apaHee
b) 3a7aeTcs 3apaHee U SBJISETCS UepapXUIeCcKOn
C) 3aJ1aeTCs 3apaHee U SIBJISIETCS CETEBOM
d) 3amaercs 3apaHee U ABJISAETCS PEISIIUOHHON
€) 3apaHee He 3a7aeTcs
18. I'uneprekcT — 3T0. ..
a) TEXHOJIOTHS MPEJICTABIICHUS TEKCTa
b) CTpyKTypHUpOBaHHBIN TEKCT
C) TEXHOJIOTHS TIONCKA TAHHBIX
d) TexHonorus 0OpabOTKU JaHHBIX
€) TEXHOJIOTHS TIOMCKA TI0 CMBICTIOBBIM CBSI3IM
19.CereBas oneparimoHHasi CHCTEMa peau3yer ...
a) yIpaBJeHHUE peCypcaMH CETH
b) npoTokoJibl U UHTEP(DENCHI
C) ynpaBJiecHUE CepBepaMu
d) ynpasienne npuioKeHUsIMH
€) ynpaBieHue 0azamMu JaHHBIX
20. Kmuent — 3710 ...
a) aboHeHTckass OBM, BeIONHSIONMAS 3aMIPOC K CEPBEPY
b) nputokeHue, BeIJIAIOIICE 3aMpoc K 0a3e JaHHBIX
C) 3aImpoc MOJIK30BATENIS K yIaJICHHOM 0a3e JaHHBIX
d) 3ampoc npuiioxKeHus
€) JIOKaJbHasl CHCTEeMa yIpaBJICHHS 02301 TaHHBIX
21. EnvHuieir oOMeHa GU3HIECKOT0 YPOBHS CETH SIBISETCS ...
a) OauT
b) 6ut
) cooOIieHue
d) maker
€) 3aJlaHue
22. Tlpotoxoi IP cetn ucnonb3yercs Ha ...
a) pU3NYECKOM ypOBHE
b) KaHaJTLHOM YPOBHE
C) CETEBOM YPOBHE



d) TpaHCTIOPTHOM ypOBHE
€) CeaHCOBOM yYpOBHE
f) ypoBHE mpeacTaBIeHUs TaHHBIX
g) IPUKJIATHOM YPOBHE
23. (HECKOJIbKO BapuaHTOB OTBeTa) MHTEpHET BO3HUK Ojarojiapsi COeAMHEHUIO Ta-
KHUX TEXHOJIOTUH, KaK ...
a) MyJIbTUME/Ia
b) runeprekcra
¢) nH(POPMAIMOHHBIE XPAaHUIIHINA
d) ceTeBbIC TEXHOJIOTHH
€) TeleKOH(epeHIIuN
f) reonH(pOpPMATMOHHBIE TEXHOJIOTHU
24. (HEeCKOJIbKO BapMaHTOB OTBEeTa) Pecypchl mHTEpHETa — ITO ...
a) SJIEKTPOHHAs T0YTa
b) TenekondepeHun
C) KOMIIBIOTEPHI, €lIe HE MOIKIIOUEHHBIE K TJI00AIbHON CeTH
d) kaTtaoru pacchlIKH B CpeJie
e) FTP-cuctembl

Lllkana oyenxku mecmos:
e 75% npaBWIbHBIX OTBETOB — 2 Oajia.
® 65% NpaBWIbHBIX OTBETOB — | GaJ.
e 64% 1 MeHee NMPaBWIbHBIX OTBETOB — ) OaILIOB.

Ouenounvie mamepuansl 01 NPoOeOeHUA
NPOMEINCYMOUHOU ammecmayuu:

1.IInanupyemsiii oopazosamenvusiii pezyromam no YK-1 — CriocobOen ocy-
HIECTBIISITh MMOUCK, KPUTHUECKUN aHAIIM3 U CHUHTE3 MH(OpPMAIlUU, PUMEHSTH CH-
CTEMHBIN MOAXO/I ISl PEIICHUS TOCTABJICHHbBIX 33]1ay:

- YK-1.1 Ananusupyer 3anaqy, BbIEsIs €€ 0a30BbIe COCTABIISAIONTNE

- YK-1.2 Onpenenser, uHTEpNPETUPYET U paHKUPYyeT UH(MOPMAIIUIO, Tpe-
Oyemyo JiIsl pelieHusl IOCTaBICHHOM 3a1aun

- YK-1.3 OcymiectBiseT mouck uHGoOpMauu sl perieHus moCTaBICHHON
3aJlayy 10 Pa3JIMYHbIM TUIIaM 3alpOCOB

- YK-1.4 Ilpu 06paboTke nHpopMau OTau4aeT paKTel OT MHEHUH, HHTEP-
IpeTauii, OueHOK, GOPMHUPYET COOCTBEHHBIE MHEHUS U CYKJIEHUS, apTYMEHTUPY-
€T CBOM BBIBOJIbI M TOUKY 3pPEHUS
- - YK-1.5 PaccmarpuBaeT u npeasiaraet BO3MOXKHbIE BAPUAHTHI PELIEHUS T10-
CTaBJIEHHOMW 3a/1a4y, OLICHUBAs UX JIOCTOMHCTBA U HEJIOCTATKU

2.1 Inanupyemoiii oopazosamenvruiti pezyarvmam 1o OIIK-5 — Cnocoben nc-
MI0JIB30BaTh TIPH PEHICHUU NPO(ECCHOHABHBIX 3a/1ad COBPEMEHHBIC HH(OpPMAIIH-
OHHBIC TEXHOJIOTHH W MPOTPaMMHBIC CPEJICTBA, BKJIIOUYAs YIIPaBICHUE KPYITHBIMU
MaCCHBaMH JIAaHHBIX M UX UHTCIUICKTYaIbHBIA aHAIN3.



OIIK-5.2 UnentudumnmpyeTr u MpuMeHseT COBpeMEHHbIE NH(DOPMAITMOHHBIC
TEXHOJIOTHH NP PEIICHUH TTOCTABICHHBIX 3a/1a4

OIIK-5.3 Wpentuduuupyer U HCHOIB3YET COBPEMEHHBIE NPOrpaMMHbIE
CpEeJICTBA MPH PEIICHUH MTOCTABICHHBIX 3a]1a4

3. IInanupyemsiii obpazosamenvusiti pezyromam 1o OIIK-6 — Cnocoben
NOHUMATh TPHUHIUIBI PA0OTHl COBPEMEHHBIX WH(GOPMAIIMOHHBIX TEXHOJOTHUH U
MCITIOJIb30BAaTh UX VIS pellIeHuUs 3a/1a4 TPO(PeCcCHOHANBHOMN eI TeIbHOCTH

OIIK-6.1. 3naer coBpeMeHHbIe HH()OPMALIMOHHBIE TEXHOJIOTUN U TIPUHIIUIIBI
uX paboThlI.

OIIK-6.2. UneHTHPHUIMPYET U HCIOJIB3YET COBPEMEHHBIE HH(POPMAIMOH-
HBIE TEXHOJIOTHH IS PEIICHUs MPO(HEeCCHOHATBHBIX 3a71ad.

llpumep munoso2o KOMNIEKCHO20 3a0aAHUs
0J151 NPOBEOEHUST NPOMEIHCYMOUHOU ammecmayuu

CtpyKkTypa KOMIUIEKCHOTO 3aJIaHMUS.

3aoanue 1 —TeOpPETUKO-TIPAKTHUECKOE: 00OOCHOBaHUE OTBETA Ha IOCTABJICH-

HbIE BOIIPOCHI C NMPUBEACHUEM MPAKTUICCKUX MMPHUMEPOB.
3aoanue 2 — keic.
3aganue 1
[IpuMepHBIE BONIPOCHI TEOPETUKO-TIPAKTUYSCKON HAIIPaBIEHHOCTH

Monenu xxu3znenHoro nukna MC.

Otansl K1 1UC.

VYrpaBiieHue )KU3HEHHBIM I[TUKJIOM HH(POPMAITMOHHBIX CUCTEM.

VYnpasnenre nHGOPMAIIMOHHON CHUCTEMOW Ha Pa3JIMUHBIX dTanax >KU3HEH-
HOTO [UKJIa MHHOPMALIMOHHONU CUCTEMBI.

3) dopMUpOBaHUE OPTaHU3ANMOHHON CTPYKTYPHI B 00J1acTH MH(GOpMATH3AIIUH.
6 Opranu3zaius Kak cuctema.

7. dakTopbl BIUSHUA HA HHOOPMAITMOHHBIA MEHEIKMEHT.

8

9

W

Opranuzaiust 00paboTku HHGOPMAIIMK HA IPEATPUSITHH
[Toguunennocts B chepe 00paboTku HHGOPMAIIHH.
10. TenaeHIMM pa3BUTHUS OpraHU3alid 00pabOTKH MH(OpPMAIIMK HA TIPEAIPUsI-

11. IInanupoBanue B cpeae MHHOPMAILIMIOHHON CUCTEMBI.

12.  CymHocTb m1aHupOBaHUsI UH(OPMAIIMOHHBIX CHCTEM.

13. Heo0xoauMOCTh CTPaTErnuecKoro miaHupPOBaHUS.

14.  CucremHblii TOAXOA K TUIAHUPOBAHUIO HH(POPMALIMOHHBIX CUCTEM.
15.  da3bl CTpATEruYeCcKOro MIaHUPOBAHUS UHPOPMALITMOHHBIX CUCTEM.
16. AHanu3 OKpYy>KE€HHUS CUCTEMBI.

17. Ananu3 BHYTPEHHEH CUTyaluu.

18. Pa3paboTtka cTpaTeruii.

19. HHHOBalMOHHBIN MEHEIKMEHT.

20.  OcoOeHHOCTH BBIMTOHEHUS MHHOBAIMOHHBIX IMporpamm B cdepe mHbOpMa-
TU3aLUH.



21. OOmas xapakTepucTHKa WHHOBAIIMOHHOW TOJUTUKHU B cdepe nHpopmaTu-
3allnu.

22. Pacuer a¢pdextuBHOCTH OT BHeApenus MC

23. OneHka €IMHOBPEMEHHBIX 3aTpaT Ha BHEAPEHUE U 3aKYNKYy MPOTrPaAMMHO-
anmnapaTHbIX KOMILIEKCOB.

24. lloka3arenb COBOKYIHOM CTOMMOCTH BJaJeHUs MH(POPMALMOHHON cHCTe-
MOM.

25. Pucku UC u puck-menemxment UT.

26. Ilpupona BOBHUKHOBEHUS PUCKOB.

27. Krnaccudukanuu puckos.

28. Ilponecc muanmmzanuu [T-pruckos.

29. Ilponecc ynpaBieHus: pucKaMu

3amanue 2

Keiic 1

MoskeT 11 koMnaHus Sears epecTpouTh cedsi, BHeapsis UT?

25 suBaps 2013 roga SearsRoebuck, kpynueiimas dbupma po3HUYHON TOP-
TOBJIM O0BSIBUJIA, YTO OHA MPEKPAIIACT BBITYCK CBOMX 3HAMEHUTHIX KaTaJIOrOB, 3a-
kpbiBaeT 113 ynuBepmaroB u cokpamaer 50000 pabounx mect. YeThipbMs mMecs-
1IaMU paHbLIE KOMITAaHUS y’Ke 00bsiBUIIa 00 OTKa3e OT pabOThI C IIEHHBIMH OyMara-
MU, OT HCIIOJIb30BaHUS KPEIUTHBIX KapT Discover, oT onepamuili ¢ HeJIBUKUMO-
cThi0 M Tponana 20% akiuil cBoeil ctpaxoBoil komnanuu Alstate. DTy nercTBus
OBLIIM IPEANPUHSATHI AJI1 TOr0, YTOOBI COKPATUTh YHCIIO JACJIOBBIX ONepanuii u Boc-
CTAaHOBUTH CBOE JIMJEPCTBO B PO3HUYHOU TOPTOBIIE.

WNHTepecHo, 4TO COBET JUPEKTOPOB PELIMI HU30aBUTHCA OT NPHOBUILHOTO
Ou3Heca U COXpaHUTh T€ OMNepalui, KOTopbie Hed(DPEKTUBHBI, HO 3aTO MPECTAB-
JSIOT JOJITOCPOYHYIO OCHOBY KOMIIaHHWH. Ceiluac BHUMaHUE CKOHLEHTPUPOBAHO
Ha BOCCTaHOBJIEHUE KOHKYPEHTOCIIOCOOHOCTH PO3ZHUYHOW TOPTOBJIM. Sears MocTo-
SHHO Tepsla MO3ULUU B PO3ZHUYHOM TOPIOBJIE U B KOHIE KOHLIOB YCTYIIHJIA JTUIEP-
cTBO 1ByM KoHKypeHTam — Wal-MartStores u KmartCorporation. Kommnanust mej-
JIEHHO IepecTpauBaja Mara3uHbl, HEMPOAYMAaHO COKpallala U3ACPKKH U IUIOXO
YUHUThIBAJa COBPEMEHHbBIE TEHACHIIMU B IPOJAXKAX U 3aKynkax. Komnanus He MOT-
Ja KOHKYpHpOBaTh ¢ Oojiee JEHIEBBIMU MarasuHaMu M CIEeHHAIU3UPOBAHHBIMU
PO3HUYHBIMHU TOPTOBLIAMH.

Crpareruu, ycnenrHo NpUMEHSBIIAECS KOHKYpPEHTaMM, HE cpabaTbIiBaiu y
Sears. Komnanus J.C.Penney cocpenoroumnace Ha TOProOBJI€ OJEKIOM, YCTaHAB-
JuBas COBpeMeHHbIE 11eHbl. [leHoBbIe cTpaTeruu, ucnoiyibdyembeie Wal-Mart u npy-
ITMMHU PO3HUYHBIMHU TOPTrOBLAMH, pa3pylIanu Sears, MOCKOJIbKY U3JAEPKKU (PUPMBI
OB HAMBBICIIIMMH B OTPACIIH.

[Tponaxku kaTanoroB (GUPMbI MPAKTUYECKUA MPEeKpaTwinch. [Ipu 3TOM KOM-
naHus ObLJIa XOPOIIO KOMITHhIOTEPU3UPOBAHA — OHA TpaTuia Ha WH()OPMAIMOHHBIC
TEXHOJOTMHM U CeTU OOoJjblle, YeM Apyrue HekommbloTepHble ¢pupmbl B CHIA 3a
UCKIIIOUeHHeM Koprnopauuu bousr. [Touemy 3TO HE MO3BOJIWIO KOMIIAHUM IOJIY-
YUTh NPEUMYIIECTBA B KOHKYPEHIUU?



Opnolt u3 mpobsieM KOMOaHUHM ObUTH BBICOKHE OMEPAIMOHHBIE H3AEPIKKH.
[Toutu 30% kaxxmoro aosuiapa peaqu3alyy IUI0 Ha MOKPHITHE HAKIAIHBIX Pacxo-
noB (cpaBau — y Wal-Mart — 15%, a y Kmart — 21%). Komnanus Hanesnacek co-
KpPaTUTh U3JIEPKKU, MOJIEPHUBUPYSI CUCTEMBI pacipeieieHUs] U 00beauHsIs (PyHK-
uu cObITa. BMecTo mectu ynpapisiomux Mo cObITY OHa OCTaBUjIa B KaXKJOM Ma-
ra3uHe TOJIBKO JIBYX WJIM TpeX .Sears Takke MOHMMaJa, YTO KOMITAHHUSI HE MOXKET
KOHKYPHUPOBaTh C TAKUMHU TOproBuaMu kak Wal-Mart, cHukas 1ieHbl, U HaJles1ach
MOJTyYUTh MPEUMYILECTBA Ha YIYUIIEHUN OOCTYKHBaHUSI.

B nauane 2014 rona xoMmaHus cTajia peajn30BBIBATh IPOrpaMMy YIPOIIIE-
HUSL CXEMbl TOpProBiaM B YyHuBepMmarax (StoreSimplificationProgram) — 60-
MUJUTHOHHBIN TIPOEKT, HAIIPABIICHHBIN Ha MOBbIIEHUE Y((HEKTUBHOCTH, MPUBJICKA-
TEIBHOCTH M yJ00CTBa YHHUBEPMAroB. B COOTBETCTBUU C MPOEKTOM BCE TPaHCAK-
Uy ObUTM TIPUOIIMKEHBI K MECTaM MpOoJax, ObUIM HEHTPaIU30BaHbl (YHKIUU
o(rcoB yHHUBEpCaMOB, OOCITYXUBaHUS MOTpEOUTENEH U KPpEeAUTOBAaHUE. JTa IMpPO-
rpaMMa KOpEHHBIM 00pa30oM M3MEHWIA B TPAAULMIX PO3HUYHON TOPTOBJIM B KOM-
MaHUU.

HoBble TepMuHabl B yHUBEpMAarax MO3BOJIMIN NMEPCOHANLY BBITYCKAaTh HO-
BBIE KPEIUTHBIE KAPTOUKH, IPOU3BOINUTH C UX IIOMOIIBIO PACYETHI, IPEIOCTABIATh
JBTOTHI BJIAAENbIAM KapTOUYEK U TOTOBUTH MHPOPMAIINIO 00 UX cueTax. ITU UHHO-
BallUU YIYYIIWIN OOCTYXUBaHUE MOTPEOUTENEH U Al SKOHOMMIO, CHIDKAs 3a-
TpaThbl HA TOPrOBBIE OMEPALIHH.

Hekoropsle yHHBEpMAaru CTald HCIOJIb30BaTh aBTOMATHYECKUE KACCOBBIE
anmnaparbl, YTOObI MOTPEOUTETN MOTIIM IIPH JKEJTAHUU PACINIAYUBATHCS HATMYHBIMU
neHbramu. beimm yctaHoBieHbI Tene(OHbI, IO KOTOPBIM MOTPEOUTENN MOIJIH 3a-
JIaTh BOMNPOCHI 00 yciayrax, KpeIuTax, MPOBEPUTh COCTOSTHUE CBOMX aBTOMOOMIIEH
B aBTOLIEHTPaX WJIU BbI3BATh YIPABJISIOLIETO.

[IponaBiam ObLIO pa3pelIeHo NPeaoCTaBIATh CKUIKH U OCYILIECTBISATh MPH-
€M BO3BpallaeMbIX TOBApOB, UTO MO3BOJWIO JUKBUIUPOBATH HEOOXOIUMOCTH B
JBYX OTHAEIbHBIX KaTeropusx nepconaina. [lorpeOurtenu, KoTopble 3a0bUIM CBOU
KapTOYKH, MOIJIM TOJYyYUTh HEMEJIEHHBIN KPEAUT, Ha3BaB KAacCUPY CBOE UM U
aZipec U Mpe0CTaBUB JOKYMEHT, HACHTU(PHUIUPYIOUINI €ro JUYHOCTb.

Panponanuzanus paboTbl B MOACOOHBIX U CKJIAJACKUX MOMELIEHUSX Jaia
HPKOHOMMIO Ha IUIomaaax B 50 MIIH. IOJUL. B TOJ, [TO3BOJIMIIA COKPATUTh NEPCOHAT
Ha 6900 pabounx MECT U JIUKBUIUPOBATH MH()OPMAIIMOHHBIE LIEHTPHI BO BCEX YHU-
BepMarax. OcBoOOauBIIMECS TOMEIIECHHs] ObUIM MEpeoO0OpyAOBAHbI B 3aibl IS
TOProBiu. MI3MeHeHHs Takke JOHKHBI ObUTM YBEIMYHUTh COOTHOIIEHHUE TOPTOBBIX
Y HETOPIOBbIX IUIOIIAJIEH, MPEJIOCTABUB BO3MOKHOCTh MCIOJIB30BAHMS OOJBIINX
TUIOIIAAEHN [T TPOJAXK.

Kpome Toro, kommaHusi mbITajlach COKpaTUTh W3Aepkku, mepesenas 6000
CBOMX ITOCTaBUIMKOB Ha 3JIEKTPOHHYIO CHUCTEMY 3aKa30B. CBSA3bIBas KOMIIBIOTEp-
HYI0 CHCTEMY 3aKa30B C KaKJbIM ITOCTaBLIMKOM, Sears IUIAHHpOBaja B JlaJbHEH-
IIIEM COKPAaTHTh 3aTpaThl Ha Oymary, u yJydIlluTh MMOTOKH TOBAapOB B CBOMX YHH-
BEpMarax.

Jns pa3sBUTUS PO3HUYHOM TOPTOBJIM NPE3UIAEHT WU TJIABHBIMA 3KOHOMUCT
koMmrianuu DnBapy bpennan B centsaope 2013 roma B3s Ha paboty ApTypa Map-



tuHe3a n3 SaksFifthAvenue u nBa roma cmycTst Ha3Ball €ro CBOMM IPEEMHUKOM B
KauyecTBE MPE3UIEHTAa U HCIOJHUTENBHOIO AUpEKTOpa. MapTUHE3 pacnopsianics
O0BEIMHUTD MOJIIOXKUHBI OT/IEIBHBIX 0a3 TaHHBIX, YTOOBI BBISICHUTD, KTO PEAJIBHO
JiesaeT MOKYIKU B KoMnaHuu. OKa3anoch, 4YTO CaMbIMU aKTUBHBIMH MOKyIaTels-
MU SIBJISIIOTCS KEHIIMHBI B Bo3pacte 25-50 jer, moKynaromue Bce — oT 000K 10
JIOMAIITHEN TEXHUKU.

IIpu MapTune3e koMmmaHus Sears Iepecraja NbITaTbCsl TOProBaTb BCEM U
HayaJla KOHLIEHTPUPOBATHCS HA MIECTH OCHOBHBIX TUIIAX TOBAPOB M YCIYI — MYX-
CKO1, 'KEHCKOW M JETCKOM oniexie, MeOemu uid A0Ma, MOJCpHU3ALINU IOMOB, 00-
CIIy’KUBaHUHM aBTOMOOWJIEH, TOMaIIHEH TEXHUKE U MOTPEOUTENIbCKON 3JIEKTPOHU-
ke. KoMmanust ynpocTuiia OT4eTHOCTh M aJIMUHHUCTPATUBHBIE (DYHKIIMU yIpaBIIsi-
IOLMX U KJIEPKOB, OCTAaBUB UM OOJIbIIIE BPEMEHU HEMOCPEACTBEHHO JJII TOPTOBIIU.
Hauwunas ¢ 2016 roga, B BO3HArpakJICHUH CITYKAIErO CTAI0 YIYUTHIBATHCS Kade-
CTBO OOCITY>KHBAaHUS MOTPEOUTEIEH.

C nossnennem MapThHe3a TOXOAbl BBIPOCIH IO CPABHEHUIO C KpalHE Ts-
xenbiM 2013 1. Borpoc cocTouT B TOM, CyMEET JIM KOMIIAHUS 3aKPENUTh Ty TEH-
neHuuro. Ee onepanoHHbBIE pacXo/Ibl BCE €I1€ HaXOAATCs Ha BBICOKOM YPOBHE IO
CPAaBHEHUIO C JiJepamMu oTpaciu. McciaenoBaHus pbIHKa IOKA3bIBAKOT, YTO Sears
HO-TIPEKHEMY MPUBJIEKATENbHA JJIsl TOTPeOUTENEH, NITYIIUX Fa30HOKOCUIIKH, ra-
€UHbIEC KIIIOYH, CTUPAJIbHBIC MALLMHBI U APYTUE «TSKEIbIE» TOBAPbl — HHCTPYMEH-
Thl U OBITOBas TEXHUKA JAIOT OCHOBHYIO peanu3auuto. Ho koMnaHnus moka 4yTo 3a-
peKoMeHoBala ce0s TOJIbKO KakK IMpojaBel] MOJAHOM *KEHCKOM ofekabl. CMOXET
Jau Sears MpPOpBATHCS HAa 3TOT pbIHOK? MapTUHE3 MBITAETCS U3MEHHUTbH, IEPECTPO-
UTh CaMy OPTraHM3alMOHHYIO KYJIbTYpy KOMIIAHMH. YTPaBISAIOMIKUE U AUPEKTOpa
YBJIEKAJUCh paccKazaMu O MPOLUIbIX No0eaax U 00pOCIn rpoOMaJHON OOPOKPATH-
eil, 1oOble ”3BMEHEHHSI B KOTOPOI 3aHUMAalOT MHOTO BPEMEHH.

3aganue 2.1. K kakomy tumy crparernyeckoro BiausiHus WMT oTHocuTcs naHHas
kommnaHusa? OTBeT 000CHYHTE.

3amanue 2.2. Kakve U3 maTU pbIHOYHBIX CHJI OKA3bIBAIOT HAWOOJIbIIIEE BIUSHUE HA
nestenbHOCTh pupmbl? Kakue ynpaBieHdecKkrue, OpraHu3allMOHHbIE U TEXHOJIOTH-
yeckre (hakTopsl mpuBenu K HedppekTuBHOCTU KoMIanun? OTBET 00OCHYHTE.
3amanue 2.3. Kakasi KOHKypeHTHasi CTpaTerusi pa3BUTHs WH(POPMAIMOHHBIX TEX-
HOJIOTUH SIBIsieTCSl Hanbosiee moAXoAsIIeH 11 KoMInaHuu U mouemy? OTBeT 060c-
HYyUTE.

3ananue 2.4. Cuuraere nu Bel, yTO mpuHATas nNporpaMma MOAEPHHU3aLUU paOOThI
YHUBEPMAroB peuuT 3T npodseMbl? Hackonbko ycnemHoil oHa okaxercs ¢ Ba-
et Touku 3penus? [louemy? OTBET 00OCHYMTE.

3aganue 2.5. Kakue ynpaBieHUECKHE, OPraHU3AUOHHBIE U TEXHOJIOTMUYECKHUE HE-
JIOCTATKU JOJHKHA YCTpaHUTh iporpamma? OTBeT 000CHYMTE.

3amanue 2.6. Kakue pucKkM MOryT BO3HHMKHYTh B PE3YJIbTATE BHEIPEHUS TaHHON
nporpaMmbl MojepHu3auu? KakuMm 00pa3oM KOMITaHHST MOXKET cebsi oOe3ora-
cuth? OTBET 00OCHYMTE.

3amanue 2.7. Kakue cloXHOCTH BO B3aUMOJICUCTBUU MH(DOPMAITMOHHBIX CUCTEM U
OpraHu3alni WUTFOCTPUPYET CUTyalrs B KOMIaHUU Sears?



[TocTaBbTe ce0si HA MECTO YIPABIISIIONIETO MO COBITY W HA30BHUTE IIIard, KOTOPHIE
Bel npeanpussig Obl B CIEAYIONIEM TOAY JJISI pealn3allii HOBOU CTPATeTul KOM-
nanun. OTBET 000CHYHTE.

[[Ixama oreHKHM cTeneHH CHOPMUPOBAHHOCTH KOMIIETEHIIMA OOyJaronuxcs Ha
IPOMEXKYTOUHOM aTTecTallid B paMKax PEHTHHTOBOW CHUCTEMBI(1O OYHOU ¢hopme

00yueHus1)
Tun 3aganus Nuaukaropel KoanuectBo
PEUTHHTOBBIX
6amioB

3amaunue 1 VYK-1.1 Ananmmsupyer 3amady, BbIJIEIAS €€ 0a30BbIE COCTaB-

JSOIINE

YK-1.2 Onpenenser, MHTEPIPETUPYET U PaAHKUPYET HUHPOP-

MaIuIo, TpeOyeMyto AJisl pelleHus IOCTaBICHHON 3a1aun )

VYK-1.3 OcyiecTBiseT nouck nH(GopMaluu it perieHus mo-
CTaBJICHHOM 3aJ1a4M MO Pa3JIUYHBIM THUIIAM 3aIIPOCOB

3amanue 2.1 | YK-1.3 OcymectBisier nouck HHGOpMAIUU AJis PEIICHUs TM0-
CTaBJICHHOM 3aJ1a4M MO Pa3IUYHBIM THUIIAM 3aIIPOCOB

YK-1.4 Tlpu oGpaboTke mHbOpMAMU OTIWYAET (HAKThI OT 5
MHEHUM, UHTEPIPETALNN, OLIEHOK, (POPMHUPYET COOCTBEHHBIE
MHEHUS U CYXJCHUS, apTYMEHTHPYET CBOU BBIBOJIBI M TOUKY
3pEHHUSL.

3aganue 2.2 | YK-1.5 PaccmaTpuBaer u npejyiaraeT BO3MOXHbBIE BapUaHTbI
pelIeHys TOCTaBICHHOM 3a/]aul, OLIEHUBAs UX JIOCTOMHCTBA U
HEJIOCTATKH. 5
OIIK-5.2 UnenTuduuupyeTr u NpuMeHsieT COBPEMEHHbIE WH-
(dopMaLMOHHbIE TEXHOJOIMM IMPU PELICHUH IOCTABICHHBIX
3aja4

OIIK-6.1. 3Haer coBpeMeHHbIe MH(OpPMAIMOHHbIE TEXHOJO-
UM U IPUHIMIIBI KX PAOOTHI.

OIIK-6.2. WpeHTHGUIMPYET M HCHOIB3YET COBPEMEHHBIE
MH(OPMALMOHHBIE TEXHOJOIMM JJIsi pelIeHus Npodeccuo-
HAJIbHBIX 3a/1a4.

3amanue 2.3 | YK-1.3 OcymecTBisieT HOMCK WHGOPMAINAU ISl PELISHHUS T10-
CTaBJICHHOM 3a/1a4M 10 Pa3JIMYHBIM TUIIAM 3alIPOCOB

OIIK-5.3 UpentudunupyeT M HCHIONB3YET COBPEMEHHBIE 3)
IpOorpaMMHBIE CPEACTBA IPU PELICHNH MOCTABICHHBIX 3a7a4
OIIK-6.1. 3naer coBpemMeHHBbIE MH(MOPMAITMOHHBIE TEXHOJIO-
MM U IPUHIMIIBI UX PabOTHI.

OIIK-6.2. WnenTudunmpyer M HUCIOIb3YET COBPEMEHHBIE
UH(POPMALIMOHHBIE TEXHOJIOTUU JJIs pelleHus mpodeccuo-
HAJIBHBIX 3a/1a4.

3apanue 2.4 | YK-1.1 AnHanusupyer 3aaaqy, BbIIENSAS ee 0a30BbIE COCTaB-
JSIrOIINe 5
VYK-1.2 Onpenensier, UHTEPIPETUPYET U paHKUpPyeT UH(DOP-
MaIio, TpedyeMyIo Jisl peleHHs TOCTaBICHHOM 3a1auu

3amanue 2.5 | OIIK-5 CnocobeH HCTOIB30BaTh MPHU pelieHnH mpodeccuo-
HAJIBHBIX 33124 COBpEMEHHbIC HH(POPMAIIMOHHBIC TEXHOJIOTHH 5
U TIPOTPaMMHBIE CPEJCTBA, BKIIOYAs yIpaBICHUE KPYMHBIMH
MAacCCHBAaMHU JIAHHBIX U UX WHTCIUICKTYATbHBIA aHAIH3




3amanue 2.6 | YK-1.1 Ananusupyer 3amady, BbIICHSAS ee 0a30BBIE COCTaB-
JSIOINE 5
VYK-1.3 OcyuiecTBisieT NOMCK UHPOPMALMU IS PELIEHUS T10-

CTaBJICHHOM 3aJ1a4i 110 Pa3JIMYHbIM THUIIaAM 3aIIPOCOB

3amanue 2.7 | YK-1.1 Ananuzupyer 3amauy, BbIIEsAs €e 0Oa30BbIE COCTaB- 5}
JSIOIHe
VYK-1.3 OcyuecTBisieT NOMCK UH(DOPMALUU ISl PELIEHHUs 110~
CTaBJICHHOM 3374 10 Pa3IMYHbIM TUIIAM 3alIPOCOB

HToro 40

[Ikana olleHUBaHUsI COOTHECEHA C PEUTUHTOBBIMU OaJlIaMHU.

[Ilkana oreHKH cTerneHdu CHOPMHPOBAHHOCTH KOMIIETEHIIMH OOydJaromuxcs Ha
MIPOMEKYTOUYHON aTTEeCTAIMH (10 OUHO-3A0UHOU (hopme 0OVUeHUs)

Tun 3aganus «He 3auTeno» «3a4yTeHoy

3amanne 1 OtBeT He cooT- | OTBeT yacTH4HO cooT- | OTBeT B 11esioM | OTBET ITOJIHO-
3amanune 2.1 BETCTBYET YCJIO- | BETCTBYET YCIOBUSIM COOTBETCTBYET | CTBhIO COOTBET-
3ananue 2.2 BUSM 3aJaHMA, 3aJlaHus, OTJIEIbLHBIC YCJIOBHSIM 3a- CTBYET YCJIOBH-
3amauue 2.3 OTICIILHBIC ac- acCIIeKTHI HE 00OOCHOBA- laHud, HO OT- AM 3aJIaHuA U
3amanue 2.4 MEKTHI HE 000C- | HBI WU UMEIOTCS He- JeNbHBIC ac- 000CHOBaH,
3aganue 2.5 HOBaHbI WIIN CYILIECTBEHHBIC OIIMUO- | MEKTHI HE MIPUBEJICHBI
3ananue 2.6 HMMEIOTCS CyIlle- | KU, HE IPUBEJICHBI 000CHOBAHBI, MPaKTUYECKUE
3ananue 2.7 CTBEHHBIE MPaKTUYECKHE MPUME- | MPUBEICHBI MIPUMEPBHI.

OIINOKHU, HE pBIL. MPaKTUYECKUE

MIPUBE]ICHBI MIPUMEPBHI.

MPaKTUYECKUE

MIPUMEPBHI.

dopma MpoBEAECHUS ITPOMEKYTOYHOM aTTECTAlMN: YCTHAS WA MUCbMEHHAS.

V. Y4eOHO-MeTOoIMYecKoe U HH(POPMALIMOHHOE o0ecnedeHHe JUCTUILIHHbI
1) PexomMeHayemas ureparypa

a) OcHOBHas1 TUTEpATypa
1.banmun, K.B. UudopmanmonHble CHCTEMBI B SKOHOMHUKE

y4eOHuK /

K.B. banaun, B.b. YTkun. — 8-¢ uzn., crep. — Mockaa : Jlamkos u K°, 2019. — 395 c. :

WiI.

Pexum

JOCTYTIA:

I10

URL.: https: //blbllOClub ru/index.php?page=book&id=112225 (nara

17.11.2020). — bubiwmorp. B KH. —

ITOATIMCKE. =

oOpalleHus:

ISBN 978-5-394-03244-8. — TekcT : SeKTPOHHBIN.

2 MIndopmarimoHHbIe TEXHOJIOTHY B MEHEDKMEHTE: 0a30BbIi 0ok : [16+] / cocT.
A.B. MyxaueBa, O.W. Jlysrapesa, T.A. Ky3nenosa ; KeMepoBckuii rocyaapCcTBEHHbBIN
yHuBepcuteT. — KemepoBo : KeMepoBCKuil rocyapcTBEHHbIN yHUBEpCUTET, 2019. —

226 C.

nJ. —

Pexum

JOCTyMa:

10

URL.: https: //blb|IOC|ub ru/index.php?page=book&id=600380 (nara

17.11.2020). — bubrorp. B KH. —

0) lomonauTensHas uTeparypa
1.MHTenneKkTyalbHblid aHAIU3 TAaHHBIX B YNPABJICHUU MPOU3BOJICTBEHHBIMU

CHUCTCMaMUu

(moaxo bl

u

ITOAITHCKE.

oOparteHws:

ISBN 978-5-8353-2432-3. — TeKcT : 2JIeKTPOHHBIH.

MCTO-



https://biblioclub.ru/index.php?page=book&id=112225
https://biblioclub.ru/index.php?page=book&id=600380

nel)=Intelligentdataanalysisinthemanagementofproductionsystems
(approachesandmethods) / JI.A. Meineauko0B, b. Kpay3se, M. Kiotir u 1p. — MockBa
: bubmmo-I'no6yc, 2017. — 334 c. : tadn., rpad., cxem., uil. — Pexxum noctyna: 1mo
noxmucke. —URL: https://biblioclub.ru/index.php?page=book&id=499006 (mara
obpamenus: 02.12.2020). — bubmuorp.: ¢. 311-328. — ISBN 978-5-9500501-7-6. —
DOI 10.18334/9785950050176. — TeKCT : 3JCKTPOHHBIH.

2.Kennexep, . Hayka o nanHbix: 6a3oBbiii kype : [16+] / . Kemnexep, b.
Tupnu ; Hayy. pen. 3. Mamenbsipos ; niep. ¢ auri. M. benoromnosckoro. — Mockaa :
Ansnuna [abmumep, 2020. — 224 c. : cxem., Tabn. — Pexxum noctyna: mo moamuc-
ke. — URL.: https://biblioclub.ru/index.php?page=book&id=598235 (mara oGparmie-
aus: 02.12.2020). — ISBN 978-5-9614-3170-4. — TekcT : 31€KTPOHHBIH.

3.MHdopmarrioHHbIe TEXHOIOTHH B MEHEDKMEHTE: TPO(ECCHOHATBHBIN OJIOK :
[16+] / coct. A.B. Myxauesa, O.U. Jlysrapesa, 11.B. Jlorosa ; KemepoBckuii rocymap-
CTBEHHBIN yHUBepcHuTeT. — KemepoBo : KemepoBckuil Tocy1apCTBEHHBINA YHUBEPCUTET,
2019. — 218 c. : wm, cxem., Tabn. — Pexum goctyma: 1o TMOAMMCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=573541 (nara oOparieHus:
17.11.2020). — buGmmorp. B kH. — ISBN 978-5-8353-2343-2. — TeKcT : 3JIEKTPOHHBIA.

4.0nunnos, b. E. CoBpeMennbie nHQOpMAIIMOHHBIE TEXHOJIOTHUU B YIIpaB-
JICHUU YKOHOMUYECKOM AEATEIbHOCThIO (TEOpHs U MPAKTHUKA) : ydeOHOe rmocooue /
b.E. Ogunnos, A.H. Pomanos, C.M. [loryuaeBa. — MockBa : By3oBckuii yueOHUK
: UHOPA-M, 2020. — 373 c. - ISBN 978-5-9558-0517-7. - TeKcT : 37IeKTPOHHBIA.
- URL: https://znanium.com/catalog/product/1047195 (mata oOpaIcHHS:
17.11.2020). — Pexxum JtocTyma: 1o MOJIHCKE.

5.Yepnukos, b. B. MHpopMallmoHHbIE TEXHOJIIOTUH YIPaBJIEHUS : y4eOHUK / b.
B. UepnukoB. — 2-e u3n., mepepad. u nor. — Mocksa : DOPYM : UTHOPA-M, 2020.
— 368 c. — (Beicmiee obOpazoBanue: bakamaBpuar). - ISBN 978-5-8199-0782-5. -
Texkcr : anextponnsii. - URL: https://znanium.com/catalog/product/1054775 (nata 06-
parenust: 17.11.2020). — Pexxum 1ocTyma: 1Mo HOJIHCKeE.

2) IIporpammHOe obecrieueHne

Google Chrome oecrutatHoe 10

Annexc bpaysep 6ecrmatHoe [10

Kaspersky Endpoint Se- | akt Ha nepemauy mpas [TK545 ot 16.12.2022
curity 10

Muoro¢ysnkunoHansHbli | OecruiatHoe 110
penaktop ONLYOFFICE

OC Linux Ubuntu oecrutataoe [10

Hepeqeﬂb npocpamMmHoco obecneyenus 8 00s13amenbHOM nopﬂdke cozljiacoevlea-

emcs ¢ compyoHuxamu OOIacCmMHO20 YeHMpPa HOBbIX UHDOPMAYUOHHBIX MEXHOIOUL
(OLIHUT).

3) CoBpemenHbIe TpodecCHoHaIbHbBIE 0a3bl JaHHBIX M HH(POPMAIMOHHEIE CIIPa-
BOYHBIE CUCTEMBI (Jocmyn ¢ komnviomepos cemu Tl'y)



https://biblioclub.ru/index.php?page=book&id=499006
https://biblioclub.ru/index.php?page=book&id=598235
https://biblioclub.ru/index.php?page=book&id=573541
https://znanium.com/catalog/product/1047195
https://znanium.com/catalog/product/1054775

1. OBC Jlamp https://e.lanbook.com/  JloroBop Ne 4-¢/23 or
02.08.2023r.

2. OBbC Znanium.com https://znanium.com/ Jlorosop Ne 1106 36¢ ot
02.08.2023r.
3. OBbC YuuBepcuterckas oubimoreka online https://biblioclub.ru [To-

roBop Ne 02-06/2023 ot 02.08.2023 1.

4. BC FOPAMUT https://urait.ru/ J{orosop Ne 5-¢/23 ot 02.08.2023 r.

5. 9BC IPR SMART https://www.iprbookshop.ru/ JToroop Ne 3-¢/23K
ot 02.08.2023r.

6. Hayunast snextponnas 6mbnuoreka eLIBRARY.RU (mommucka Ha
x)ypHaubl): https://elibrary.ru/projects/subscription/rus_titles open.asp? ;
7. Penosurapuii TBI'Y http://eprints.tversu.ru

4) IepeueHb pecypcoB HMH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON ceth «MH-
TEPHET», HEOOXOUMBIX JIJISI OCBOSHUSI JUCIIATUTAHBI

1. baza pgannbix «O030p O0aHKOBCKOTO CEKTOpa» - HH(POpMAIMOHHO-
aHanutuueckue marepuainbl llentpanbHoro Oanka Poccuiickoit ®epepanuu -
https://www.cbr.ru/analytics/?Prtld=bnksyst

2. NudopmaimoHHO-TTIOUCKOBBIE CHCTEMBbl areHTCTB «bu3HEc-KapTay,
3A0 «ACY-HUmnynsc», «Poccuiicknii TeHepaJdbHBIA PETUCTP IPOU3BOIUTEINIECH
TOBapoB W ycinyr», «He3zaBucumble mpoOU3BOAMTEIM TOBApPOB U yciIyr Poccum»,
«Peructp PAV-IIpecc»

3. Crneunanu3upoBaHHble 0a3bl JaHHBIX «l[eHOBOW MOHUTOPHHI

4, baza nannpix «MupoBasi 53KOHOMHUKa» - UH(OOPMAIIMOHHO- AaHATIUTHYE-
CKUi pazaen oduiuanbHOro caiita MuHuctepcTBa (QuHAHCOB PO -
http://info.minfin.ru/worldecon.php

5. baza crarucruyeckux paHHeIX «Permonnl Poccum» Poccrara -
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/
publications/catalog/doc_1138623506156

6. baza mannbix HIT «Mexnynapoanoe HMcciaegoBaTenbckoe ATEHTCTBO
«EBpaswuiickuit MonuTop» - http://eurasiamonitor.org/issliedovaniia

7. baza nannbix denepanbHol HaOToBOM CyXObl «CTaTUCTHKA U aHa-
auTukay - https://www.nalog.ru/rn39/related_activities/statistics_and_analytics/

8. CnpaBounass cucrema [1aBOyx —CoOomueii pgoctyn on-line:
http://www.1 gl.ru

9. Enuneiit nmopran OromxkeTHOM cucteMbl Poccuiickoit ®enepanuu -
http://budget.gov.ru/

10. baza JTAHHBIX «bromxeT» Munduna Poccun -

https://www.minfin.ru/ru/perfomance/budget/

11. baza craructnueckux JaHHBIX «DPHUHAHCOBO-?KOHOMHYECKHE MOKa3a-
tenn POy - https://www.minfin.ru/ru/statistics/

12. MVIJIbTUCTAT — mHOTOMYHKIIMOHATBHBIN CTATUCTHYECKUN MOPTAI
http://www.multistat.ru/?menu_id=1


https://e.lanbook.com/
https://znanium.com/
https://biblioclub.ru/
https://urait.ru/
https://www.iprbookshop.ru/

13. ba3wl nanHbIX oduiMaabHON cTaTUCTUKN DemepanibHON CITY)OBI TOC-
YAApCTBEHHOU CTaTUCTHUKU -
http://www.gks.ru/wps/wcm/connect/rosstat_main/rosstat/ru/statistics/

14, ®epepanbHblii 00pa3oBaTeNbHbIN MOpTal «KOHOMUKA COLMONIOTHUsS
Menemkment» - http://ecsocman.hse.ru

15. baza nannbix «®unancoBas MareMatuka — bubnuoreka ynpapieHuUsD
- KopnopaTtuBHbiii MeHeKMeHT - https://www.cfin.ru/finanalysis/math/

16. Enwnsni denepanbHbiii peectp cBeaeHuit o 6ankporctBe (EDOPCH) -
bankrot.fedresurs.ru

17. HudopmamnmonHas cuctema IJIsi METOAMYECKOW MOIACpKKH, cOopa
JYUIIUX TPAKTUK PETYJIUPOBAHUSA, NUCTAHIIMOHHOTO OOYYEHUS CICIHAINCTOB B
00J1acTH OIICHKU PETYIUPYIOLIETO BO3ACHCTBUS Ha (efepaTbHOM U PErHOHAIBHOM
yposHe (UC MITIO) - orv.gov.ru

18. baza ganusix Munskonompaszsutus PO «MudopmanmonHsie cucTeMbl
MunucrepcrBa B CeTH NuTepuer» -
http://economy.gov.ru/minec/about/systems/infosystems/

VI. Metoanyeckue MaTepuasibl JJI 00y4AIOMIMXCS 10 OCBOEHHUIO JNCIH-
IJIMHBI

Meroanueckue MaTepuabl MO3BOJSIOT O0YyYAOIMIEMYCsSl ONTUMAIbHBIM 00-
pa3oM CILNIaHUPOBATh U OPraHHU30BATH MPOLIECC OCBOEHUS y4eOHOro mMaTepuana u
BKJIFOYAIOT:

— PEKOMEH/IALMH 110 TOATOTOBKE K Y4€OHBIM 3aHATHSIM,

— TpeOOBaHUSA 10 MOJATOTOBKE 3JIEKTPOHHBIX MPE3EHTALIU;

— PEKOMEHJALNH 10 COCTaBJIEHUIO KPOCCBOPOB;

— PEKOMEHAINU [0 CaMOCTOSATEIbHON paboTe;

— BOIPOCHI JIJIs1 CAMONIOATOTOBKH K IPOMEKYTOYHOM aTTECTAllMU U JIp.

Memoouueckue pekomenoayuu no n0O20moeKe K y4eoOHvim 3aHAMUAM
Memoouueckue pexomenoayuu 0as NOO2OMOBKU
K NpaKmuyecKum 3aHamusm

[lenpr0 MpakTUYECKUX3AHATUN SBISIETCA 3aKPEIUICHUE 3HAHUM IIyTEM BO-
BJICUEHUSI OOYYAIOLIUXCS B PELICHUs PAa3IMYHOTO pojia yueOHO-TIPAKTUUYECKUX 3a-
J1a4, BBIPAOOTKM HABBIKOB IMOJIb30BAHUSI KOMIBIOTEPHOM TEXHUKOW U CIIPABOYHOM
auTepaTypoi. B cBs3u ¢ 3TUM Mpu MOATOTOBKE K MPAKTUYECKUM 3aHATUSIM 00Y-
Yaroluecs: 00palarTcs K UHGOpMAaIUU M0 COOTBETCTBYIOUIUM JICKIIUSIM, YUeOHU-
KaM U APYTrUM UCTOYHUKAM, KOTOPhIC YKa3aHbl B JAHHOU paboueil mporpamme.

Bunbl npakTHueCKuX 3aHATUH 110 TUCUUIUIIMHE!

— 00yyJaroIme TeCThl ¢ 00s3aTeIbHON MPOIIETYPO CaMOTIPOBEPKU HIIH TIPO-
BEPKU B ayJAUTOPHBIX YCIOBUSAX MPABUIBHOCTH UX BBITIOJIHEHUS,

— pEIIeHUE KEeMCOB; COCTABICHUE KEMCOB MO ONPEAEIEHHOMY aJITOPUTMY;

— COCTaBJICHHE U PEILIEHHE KPOCCBOPIOB H JIp.

Memoouueckue pekomernoayuu npu NOO2OMOBKe K peuleHUr0 Kelicos



Meton KeicoB MO3BOJIIOT 00Y4YarOIIUMCS YCOBEPIIEHCTBOBATh AHAIIUTHYE-
CKH€ M OLIEHOYHbIE HABBIKH, HAYYUTHCS pabOTaTh B KOMaHJAE, HAXOUTh Hanboee
palMoOHANIbHOE PEIICHHUE TOCTABICHHON MPOOIEMBI.

CrpykTypa oT4€ETa IO BBINOJHEHHUIO KENC-3a1aHUS:

1. TuTynbHBIN JUCT.

2.@opMyIMpOBKa Keic-3adaHusl.

3.0nucanue curyanuu (kerca).

4.Ananu3 cuTyalnuu, BRISIBICHUE TPOOJIEM, JUATHOCTHKA MPoOJeM, ompee-
JICHUE TJIaBHOM MPOOJIEMbl U BTOPOCTEIICHHBIX.

5.0TBeTHI Ha MOCTABJICHHBIE BOMPOCHI K KEMC-3a/IaHUI0 UM HallJICHHBIE pe-
HICHUS.

6. O00CHOBaHME OTBETOB.

Memoouueckue pekomeHoOayuu no cOCMAaeieHuI0 u
Peuenuio Kpocceopoos

KpoccBopn — ynobHast popmMa akTUBU3allMK MBIIUIEHUS CTYACHTOB. B mpo-
1ecce MOArOTOBKU KPOCCBOP/Ia CTYICHTY HEOOXOAMMO TIIATEIHHO MPOpadaThIBATh
TEOPETUUYECKUM M MPAKTUYECKUN MaTepuall, o0pamaThCsi HE TOJIbKO K JICKIUSM U
y4eOHUKaM, HO U K JOIMOJHUTEILHON M CIpaBOYHOM nuTepaType. B xome Takoi
mpopaboTKU U 0TOOpa MaTepuaia oOyuaromuics OoJiee rIyOO0KO yCBAaWBAET yKe
MOJYYEHHBIA MaTepuall U MpUoOpeTaeT JTOMOJTHUTEIbHYIO HHPOpMAIINIO, KOTOpas
MOCTENEHHO HaKaIuIMBaeTcs, (opMupys 0oJiee BHICOKHI YpOBEHb 3HaHMM. B To ke
BpeMsl HecTaHaapTHas (opMa 3aJaHusl CTUMYJIUPYET HECTaHJAPTHBINA MOJXOI K
BBITIOJTHEHUIO JJAHHOTO 3aJIaHMs, CIEJ0BATEIbHO, aKTUBU3UPYETCS HE TOJBKO IO-
3HaBaTeJIbHAs JACATEILHOCTh, HO M TBOPUECKOE HAaYaIo OyAYIIUX CIECIHAIUCTOB.

[lemecoobpa3zHo KpOCCBOP/ UCIOIb30BaTh Kak (POPMy TEKYIErO KOHTPOJIS.
[IpeumyiecTBa UCTIOIB30BAHUSI KPOCCBOPAOB KakK (POPMBI KOHTPOJIS:

o MOBTOPEHUE M3YYEHHOTO MaTepualia ¢ BHIXOJ0M Ha 0oJiee TIyOOKui
YPOBEHb MPOPAOOTKY;

o OCBOCHHE CTYACHTaMH 0a30BBIX TOHATHI TUCIUILIAHEI;

o pacimpeHre akTHBHOTO CIIOBAPHOTO 3araca;

o TBOpUYECKasi U UCCIEeI0OBAaTEIbCKas paboTa;

o MpPUOOPETEHNE MPAKTUIECKUX HABBIKOB MPABMIBHOTO U TOYHOTO

dbopMyIMpOBaHUS BOMPOCOB U 3aJaHUM;
o TBOPYECKOE OTHOILIEHUE K 33JaHUI0, CIOCOOCTBYIOLIEE PA3BUTHIO
KPEATUBHOT'O MBIIIJIEHUS CTYJAECHTOB, BHIPAOOTKE UMK HECTAHIAPTHOTO PEIICHUS.

Memoouueckue peKkomMeHOauuu no Op2aHu3ayuu
CamocmoamenvbHou padomaol 00yuarOuuxcs
JIJisi KaueCTBEHHOW OpraHU3aIli CaMOCTOATEIbHON pabOoThl 00YJarOIINXCS
MIPETOIaBATEII0 JOJDKEH:
— OBJIQJICTh TEXHOJIOTUEW TUATHOCTUKM YMEHUM U HABBIKOB CaMOCTOS-
TeJIbHON pabOThl OOYYAIOIIUXCS B LESAX COOJIOICHUS MPEEMCTBEHHOCTH B UX CO-
BEPILICHCTBOBAHUH;



— IPOAYMaTh MPOIIECC TOATATHOTO YCIOKHEHUS 3alaHui IS CaMOCTO-
ATEIILHOM pabOThl O0YUYAIOIITUXCS;

— 00ecneunTh CaMOCTOSITENIbHYIO paboTy oOydamuxcs y4eOHOo-
METOAMYECKUMH MaTepHajlaMH, OTBEYAIOIIUMHU COBPEMECHHBIM TPeOOBAHHUIM
yIIPaBJICHUS YKa3aHHBIM BHJIOM JCSTEIbHOCTH;

— pa3zpaboTaTh CHCTEMY KOHTPOJIbHO-U3MEPHUTEIBHBIX MaTEpPHAJIOB,
NIPU3BAHHBIX BBISIBUTH YPOBEHb 3HAHUH.

Dopmbl opeanuzayul 6HeayOUmMopHoU
CAMOCMOAMENbHOU pabomuvl 00Y4AOWUXCS

BreayautopHas camocTosiTelibHasE paboTa 00ydaromuXxcsi MOXKET OBITh CBSI-
3aHa KakK ¢ YrJIyOJIeHUEM IMMOHUMAaHHS BOIPOCOB, M3YUCHHBIX HA YUCOHBIX 3aHATH-
X, TAK ¥ U3YYCHUEM TEM, HE OCBEIIIEHHBIX B X0JI¢ ayAUTOPHBIX 3aHITHM.

1-1i yposenw croocnocmu (05 ooyuarowuxca 1 Kkypca):

- COCTaBJICHHE MPOCTOTO M PA3BEPHYTOTO TJIaHA BHICTYIUICHUS;

— COCTABJICHHE CIIOBapsi TEPMUHOB, MTOHSATUHN U ONPEICICHHUI;

- BbIJICTICHHUE TJIaBHBIX MOJOKEHUH (T€3UCOB) M COCTUHEHHE UX JIOTHYe-
CKUMH CBSI3SIMU;

- MIOCTaHOBKA BOTIPOCOB K TEKCTY;

— OTBETHI HA BOIPOCHI K TEKCTY U JIp.

2-11 yposeHs crodxcHocmu (07151 obyuarowuxcs 2 Kypea u oanee).

— COCTaBJICHHE KOHCIIEKTa B BU/IE TAOJIUIIbI, PUCYHKA;

- penieHue 3aa4, aHajau3 NpoOJEMHBIX CUTyallul, peleHNE KEeCOoB;

— BBITIOJTHEHHE AJICKTPOHHBIX MPE3CHTAIIUHN H JIp.

B pamkax ayautopHo#t (hopMBbl OpraHU3aIlluu CaMOCTOsATEIbHAsI paboTa 00y-
YaIONIUXCsl COBPEMEHHBIE TIEarornuecKue MoIX0/Ibl OPUEHTUPYIOT MpernojaBare-
JIsl HA COKpAIllEHHWEe yNIEeTbHOTO Beca (DPOHTAIBHBIX 3aJaHUil U KOMOMHMpPOBaHUE
KOJUIEKTUBHBIX, MApHBIX, TPYNMNOBBIX (3-5 4Uen.) u UHIAMBHUIYATbHBIX (OopM opra-
HU3AINH CTYJCHTOB JIJIsl BHITOJIHEHHS] CAMOCTOSITEIbHBIX 33/IaHUN.

[Ipu muIaHUpOBAaHUU CAMOCTOATEIBLHON padOThl OOYUYAIOIIMXCS HEOOXOANUMO
YUYUTHIBATh TPY03aTPAThl Ha BBIMOJHEHUE OTAEIBHBIX 3aJaHUi NJis n30ekaHue
buznYeCKUX Meperpy30K 00yJarommxcsl.

Memoouueckue pekomenoayuu 011 n0020MOBKU
K BPOMENHCYMOYHOIU ammecmayuu
[Tpu OATOTOBKE K MPOMEKYTOYHOW aTTECTAlMK HEOOXOIUMO HU3YYUTh pe-
KOMCHIyEMYIO JIUTEPATypy, aKTyaJu3HpOBaTh MH(POPMAIHIO, MOITYYCHHYIO 00Y-
YaIOIIMMHUCS BO BpEMs IPOBEICHUS 3aHATHH. JIOMOJHUTEIIBHO IeJIeco00pa3Ho
W3Y4YUTh HAyYHBIE CTaThHU, HAyYHbIE PAOOTHI MO MPOOIEMAaTHKE, KOTOpasi OTpakeHa
B pabodeil mporpamMMe JUCIUILIHHEL.

Bonpocwt 0na camonoozomoeku:
1. NudopmarimonHsie MOACIH.



ApPXUTEKTYpa MPUIOKEHUS.

KOHTEKCT 1 OCHOBHBIE 3JIEMEHTBI APXUTEKTYPhI IPUIIOKEHUH.
Texnonornueckas UHQPaCTPyKTypa.

Metoauueckre moaxoAsl K pa3pabOTKe CTpATErMu pa3BUTHUS UH(OP-
MaIMOHHBIX CUCTEM.

gk whn

6. SWOT-ananu3 napopMalioOHHOW CUCTEMBI.

1. Monenu xn3Hennoro nukia MC.

8. Orane! XKL UC.

Q. YrpasieHue )KU3HEHHBIM [TUKJIOM HHPOPMAIMOHHBIX CHCTEM.

10. VYmpamnenue wHGOPMAMOHHON CHCTEMOW HA PA3JIMYHBIX JTarax
KU3HEHHOTO 1UKJIa UHHOPMAITMOHHON CUCTEMBI.

11. ®dopmupoBaHHe OPraHU3AIMOHHON CTPYKTYpHI B 0OiacTu uHpOpma-
TU3ALINH.

12.  Opranuzanus Kak cucTema.

13. ®axkrtopsl BIUsHUS Ha UHPOPMAITMOHHBIN MEHEIKMEHT.

14.  Opranwuzaiusa 00paboTku uHGOPMAIIMKN Ha PETPUITHI

15. TloguuneHHOCTH B chepe 00paboTKu HHPOPMAIIHH.

16. TewaeHIMU pa3BUTHS OpraHu3aluu 00paOOTKM HHPOpMAIMK Ha
MPEANPUSATUH.

17. IlnanupoBanue B cpeqe HHGOOPMAITMOHHON CUCTEMBI.

18. CymHoCTh MIaHUPOBAHUS HHPOPMAIIMOHHBIX CUCTEM.

19. Heo6XxoaMMOCTh CTPATETUYECKOTO INIAHUPOBAHUSI.

20. CucrteMHBIN MOAX0/ K TUTAHUPOBAHUIO HH(POPMAIIHOHHBIX CHCTEM.

21. ®a3bl cTPATErHUeCcKOro MIAHUPOBAHMS HH(POPMAIIMOHHBIX CHCTEM.

22. AnHanu3 OKpy>KEHUS CUCTEMBI.

23. AnHanu3 BHyTpEHHEH CUTYyaIluu.

24. PazpaboTka cTpaTeruii.

25. HHOBalMOHHBIN MEHEIKMEHT.

26. OcoOEHHOCTH BBHIMOJHEHUS MHHOBAIIMOHHBIX MPOTpaMM B chepe WH-
dhopmaTu3aIum.

27. OO0mas xapakTepruCcTUKa WHHOBAIITMOHHOW MOJMTUKU B cdhepe nHpop-
MaTHU3aIH.

28. Pacuer adpextuBHOCTH OT BHEenpenus NC

29. OreHka eqUHOBPEMEHHBIX 3aTpaT HA BHEJIPEHHE U 3aKyIKY MpOTpam-
MHO-aIMapaTHbIX KOMIUIEKCOB.

30. Tloxazarenh COBOKYMHOW CTOMMOCTH BJaJieHUsI WH()OPMAIIMOHHON CH-
CTEMOM.

31. Pucku UC u puck-menemxment UT.

32. Ilpupona BO3SHUKHOBEHHS PUCKOB.

33. Knaccudukanum puckos.

34. Tlponecc munumuzanuu [ T-puckos.

35. Ilpomecc ynpasnenus | T-puckamu

Memoouueckue pekomeHoauuu no nNOO20MoeKe
INEKMPOHHBIX NPE3eHMayuil



[ToAroTOBKA AIEKTPOHHBIX MPE3CHTAIMI COCTOUT U3 CIIEAYIONIUX ITAMOB:

1. [TmanupoBaHue MPE3CHTAIMH: ONPEIETICHIE OCHOBHBIX COJEPIKATEIb-
HBIX aCIEKTOB JOKJIAJa: ONpeeNICHNe IIelieii;onpeieieHue OCHOBHON HJIeH Tpe-
3€HTAIlUU;TI0I00P TOTIOTHUTEIFHOW WH(MOPMAIIUU;CO3TaHIE CTPYKTYpPhI MPE3eH-
TaIUU;TIPOBEPKa JIOTUKH MOJauy MaTepraia; MOAroTOBKa 3aKITIOUCHHUS.

2. PazpaboTka mpe3eHTalMi — TMOATOTOBKA CJAWIOB TIPE3CHTAIINH,
BKJIIOUAsi BEPTHKAIBHYIO U TOPH3OHTAIBHYIO JIOTUKY, COACPKAHUE U COOTHOIIICHUE
TEKCTOBOM W Tpaduaeckoil nHGOpMaIK B COOTBETCTBUU C TPEOOBAHUSIMHU.

TpeboBaHus K MyJIbTUMEIUUHON MTPE3EHTAIIUN

Tpebopanus e KonuyecTBo ciaii1oB aIcKBaTHO KOJMYECTBY MPEACTABICHHON HH(OP-
K CTPYKTYype Maluy;

e HaJIWYME TUTYJIBHOIO ClIaiija;

® HaJIM4YHuC cnaﬁﬂa C UCIIOJIb30BAHHBIMH UCTOYHUKAMU.

Tpebopanus e OtpaxkeHue B IPE3EHTALUU OCHOBHBIX 3TaIlOB Uccien0BaHus (podiie-
K coziepKa- MBI, LIEJIN, THIIOTE3bI, X0/1a pabOThI, BEIBOJIOB);
HHIO e cozepKaHWeE IEHHOMH, OJHOM, TOHATHON MH(POPMAINH TI0 TEME;
® OTCYTCTBHE I'PaMMaTHYECKHX OIIMOOK M OIEYaTOK.
Tpeboanus e TekcT Ha craiiie mpeAcTaBIsIeT COO0H OMOPHBINA KOHCIEKT (KITIOYEBHIC
K TEKCTY CIIOBA, MAPKHPOBAHHBIM WJIM HYMEPOBaHHBIN CIIUCOK), O€3 MOJTHBIX
MPEJIOKECHUM;

e BbIIENICHUE Hau0oJiee BAXKHOU MH(OPMAIIUK C TTOMOIIBIO IIBETA, pa3Me-
pa, 3¢ heKToB aHMMaITUH.

TpeboBanus e lcnonb3oBanue mpudra g 3aroIOBKOB HE MeHee Keruis 24, 1 uH-
K mpudry dbopmaruu — He MeHee Keris 18;
®  1ICIIOJIb30BAHHME CTPOUYHBIX OYKB.
Tpeboanus e llcnonb3oBaHue CPEICTB HATTISTHOCTH MHGOPMAIUH (TAOJIUIIBI, CXEMBI,
K Cpe/icCTBaM rpaduKu 1 T.11.);
Hars1iAHOCTH ®  WCIOJIb30BAaHUE MWJLTFOCTPAIIMI XOPOIIETO KauecTBa, C YeTKUM HU300pa-
JKEHUEM;

® HCIIOJIb30BAHUC PI.]'IJHOCTp&I.[PIfI, IIOMOT'aroImux HanOoJIee TOTHO PacCKpbITh
TEMY, HC OTBJICKAAd OT COACPIKAHNA.

TpeboBanus e (CootBercTBUE CTUIIST OPOPMIICHUS TIpe3eHTANH (TpadUIecKoro, 3ByKO-

K opopmIie- BOT'0, aHUMAaIllMOHHOT0) TEME U COJIEP>KaHUIO BBICTYIUICHHUS,

HUIO e lcnonb3oBaHue eTUHOTO CTUIISI O(OPMIICHHS JIJIsl BCEX CIalI0B MPE3eH-
Talluu;

e OIIpaB/JaHHOE UCIIOJb30BaHKHE F(P(HEKTOB.

Tpeboeanus Kk peiimunz-KOHmMpoJiio
PeNTHHIOBBIM KOHTPOJIb 3HAHUM OCYLIECTBISICTCS B COOTBETCTBUM C [lon10-
Jcenuem o peumun2oeol cucmeme obyyenus 6 Tel'Y, ymeepocoennoco yuenvim
cosemom Tel'Y 30.04.2020 e., npomoxon NoS.

Pacnpenenenne 6anaoB 1o BujgaM pabOThl B paMKaX PEHTUHIOBON CUCTEMBI:

Bujg oruetHocTHn basnsl

Pabora B cemecTtpe, B TOM 4HCIIE: 60
TEKYIIU KOHTPOJIIb 40




MOJYJIbHBIM KOHTPOJIb

20

3a4€T

40

Hroro:

100

VIl. MarepnanbHO-TEXHHYECKOe o0ecreyeHue
MarepuanpHO-TeXHUYEeCKasi 0aza HeoOXoAnMasi U MpUMEHseMas Ui OCy-
IIECTBJIECHUSI 00pa30BaTEIbHOTO Mpoliecca U MPOrpaMMHOE 0OecriedeHue 1o JIHc-
LUIUIMHE BKIIIOYAET (B COOTBETCTBUU C MACIIOPTOM ayIUTOPHH):

- CIICOHUAaJIbHBIC ITIOMCIICHU A

(aynuropun),
CTIICIIMATU3UPOBAHHON MEOENbI0 W TEXHHUYECKUMHU

YKOMIUIEKTOBAHHBIE
CpelcTBaMH  00y4eHUs,

CITy>KaIllMMU JJIS TIPe/ICTaBIeHus yueOHOW MH(POPMALIUU B ayAUTOPUH;
- MYyJIbTUMEANIHOE 000pyI0BaHNE (HOYTOYK, 9KpaH U MPOEKTOP);
— [IK nnst paGoThl CTyIEHTOB B KOMIIBIOTEPHOM KJIACCE C BBIXOJOM B

HNuTepher.

YueOnas aynutopust Ne 322,334, 326, 342, 233
170100, Teepckas obnacts, r. TBeps, mep. CryacH-
yeckui, 1. 12

Croubl, CTynbs, JOCKA, CTAaLMO-
HapHbIM MYJIBTUMEAUNHBIA ITPOEKTOP,
IEpPEHOCHON HOYTOYK.

VYuebnas ayauropus Ne 305, 301, 308, 315, 317, 318,
319

170021, TBepckas obnacts, r. TBeps, yu. 2-a1 ['pubo-
enoBa, 1. 22

Ctonbl, CTyJbs, 10CKA, IEPEHOC-
HOM HOYTOYK, CTaI[MOHApPHBIA WIM Tie-
PEHOCHOM MYJIBbTUMEIUNHBIN IIPOEKTOP,

VYuebnas aymutopus Ne 323, 333
170100, TBepckas obnacts, r. TBeps, nep. CryaeH-
YecKuH, A. 12

Ctonbl, CTYJbS, 10CKA, TIEPEHOC-
HOM HOYTOYK

Kadenpa sKOHOMUKH TpEaNpHUATHS U MEHEHKMEHTA
335

170100, TBepckas obnacts, r. TBeps, nep. CryaeH-
YeCcKuH, a. 12

Cronbl, CTyNbs, CTalMOHAPHBIN
KOMITBIOTEP, MPUHTED.

Kadenpa skOHOMUKH TIpeANIPHUATHS M MEHEDKMEHTA
311

170021, TBepckas obnacts, r. Teps, yia. 2-a I'pubo-
enosa, 1. 22

Cromnbl, CTynbsl, CTallMOHAPHBIN
KOMITbIOTEP, IPUHTED.

Kabunet teroTopoB 332
170100, TBepckas obnacts, r. TBeps, nep. CryaeH-
yeckuii, 1. 12

Cromnbl, CTynbsl, CTallMOHAPHBIN
KOMITbIOTEP, IPUHTED.

VIIl. Cenenusi 06 00HOBJIeHMU Pado4eil MPorpaMMbl THCHUTLIUHBI

No

IL.II.

OOHOBIIEHHBIN pazfen paboyei
MIPOTPaMMBI TUCIIUTIIIHHEI

Onucanue BHECEHHBIX
U3MEHEHUN

PexBU3UTBI TOKYMEHTA,
YTBEPAMBIIETO U3MEHE-
HUs




